MMOCTAHOBJEHUE MUHUCTEPCTBA TPYJIA U COIIMAJIBHOM 3AIIUATHI
PECIIYBJIMKH BEJIAPYCbH

1 0exabpsa 2017 2. Ne 84

(o) TpeﬁoBaHMﬂX K coaepXxaHU U Ka4deCTBYy couMnaribHbIX
ycnyr

W3meHeHus u JONOJHEHUS:

[TocTanoBnenne MuHHUCTEpCTBA TpyJAa U COLMAIBHOM 3ammThl PecrnyOnuku
benapyce ot 30 nexabps 2020 r. Ne 110 (3apeructpupoBano B HammonanbHOM
peectpe - Ne 8/36456 ot 18.03.2021 1.);

[TocranoBnenne MuHHUCTEpCTBA Tpyla M COLUAIBHON 3amuThl PecrnyOnuku
benapycs ot 27 anpenst 2022 r. Ne 27 (3apeructpupoBaHo B HanimonansHoM peectpe
- Ne 8/38070 ot 13.05.2022 1.);

[TocranoBnenne MuUHHUCTEPCTBA TPyla M COIUAIBHON 3amMThl PecrmyOmuku
Bbenapycse ot 8 nexabps 2022 r. Ne 87 (3apeructpupoBaHo B HarrionansHoM peectpe
- Ne 8/39298 ot 03.01.2023 1.);

[TocranoBnenne MuHHUCTEpCTBA Tpyla M COLUANBbHON 3amuThl PecrmyOnuku
benapyce ot 3 utonst 2024 r. Ne 37 (3apeructpupoBano B HannonansHOoM peectpe -
Neo 8/41891 ot 17.07.2024 1.);

[TocranoBnenne MuUHHUCTEPCTBA TPyla M COIUAIBHON 3amMThl PecrmyOmuku
Bbenapyce ot 6 HOs1Opst 2025 1. Ne 131 (3apeructpupoBano B HarmonaiasHOM peectpe
- No 11-2/44498 o1 20.01.2026 1.)

Ha ocHoBanum a03ana OAMHHAALIATOTO YacTH uYeTBepTod cTaTthu 8 3akoHa PecrnyOmuku
benapyce ot 22 mas 2000 r. Ne 395-3 «O coumanbHOM 00CITyKMBaHUKW» MMHHUCTEPCTBO TpyAa
u conpanbHoi 3amuTel Pecyonuku benapycs [IOCTAHOBIIAET:

1. YcTaHOBUTE Tpe6OBaHI/I5{ K COHCPIKAHUIO U KAYECTBY COLUAIILHBIX YCIYT, OKa3bIBACMbIX
B paMKax roCcyaJapCTBEHHbIX MUHHMAJIBHBIX COLUAJIBHBIX CTAHAAPTOB B obOacTu conuaJibHOIro
O6CJ'Iy>KI/IBaHI/I$[, COTJIACHO NPHUIIOKCHHUIO.

2. Hacrosimee TOCTaHOBJIEHHWE BCTyNAeT B CHIy IOCI€ €ro O(UINaIbHOTO
oIy OJIMKOBaHUS.
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K COACPKAHUIO U KAYE€CTBY CONUAIBHBIX YCIYI, OKa3bIBAEMbBIX B paMKax
rocyiapCcrB€HHbIX MUHUMAJIBHBIX COMUAJTBHBIX CTAHAAPTOB B obJacTu COIHAJIBbHOI'0

00CTy:KUBAHMS

HaumeHoBanue ycnyru

ConepkaHue yciayru TpebOoBaHMs K KaueCTBY yCIyTH

1

2 3

ConpasibHbIE YCITYTH, OKa3bIBa€MbIE€ COIMATLHBIMH TAHCUOHATAMH, B TOM YHCJIE IETCKUMU
(mamee, ecm He OIPEAETICHO HHOE, — COLMANIbHBIC ITAHCHOHATHI)

1. KoHCynbTarinoHHO-MH(POPMAITMIOHHBIEC YCITYTH:




1.1. KoHCYnBTUpPOBaHME

u MHGOPMHUPOBAHKE IO BOIIPOCaM
OKa3aHMsI COLIUANIBHBIX YCIIYT

Y COLIMAJIbHOM MOAJEPIKKH

Ycayra npegycMarpuBaer:
MH()OPMHUPOBAHKE CO CCHUIKOM
Ha 3aKOHOJIATENNBCTBO (B JIOCTYITHOM
INJIs1 BOCHPHATHS ITOTyYaTelis
CONMAIEHON yCIIyTH (anee —
MOJyYaTeNb yCIyTH) hopme)
0 COLMATIBHBIX YCIyraX, OKa3bIBaeMBIX
COIMabHBIMH ITAHCHOHATaMH,
MOPSAKE U YCIOBHAX MX MONYYCHHUS,
0 HaINpPaBJICHUIX COLMAIBHOM
peabmiuTanny, abuInuTauu
M 0COOCHHOCTSIX MX pean3alli;
nHdopmMupoBanue
0 TOCYIapCTBEHHBIX JILIOTaX, MpaBax
W TapaHTHUsIX OTJEJIBHBIM KaTerOpUsIM
rpakIaH, MOMOILb B ONPEICTICHHN
IIBroT, rapaHTHil U HHBIX BUIOB
COLIMATbHON MOJJICPIKKH, Ha KOTOPBIE
MMeeT MPAaBO IOJy4aTeNb YCIyT
B COOTBETCTBUY C 3aKOHOAATEIHECTBOM;
NPeIOCTaBIICHNE Pa3bsCHEHHH,
OTBETOB Ha BOIIPOCHI, pPa3bsiCHEHUI
MO OKa3aHHIO COLMAIBHBIX YCIIyT
M COLMAIIBHOM MOAJICPKKH C YUETOM
NTMYHOM CUTYyaluK (MHIMBHUIY aTbHBIX
MOTPEOHOCTEH);
NPEIOCTABICHUE
INJ1s1 O3HAKOMIICHUST HEOOXOAUMBIX
HOPMAaTHBHBIX IIPABOBBIX aKTOB
Ha OyMa)XHOM (3JIEKTPOHHOM)
HOCHTEJIe

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelisl YCIyTH.

HNudopmanus gomkHa
MIPEICTaBIATHCS HETIOCPEACTBEHHO
mocie oOpamieHns 3a Hel 6o, ecin
nHpOpManus TpedyeT He0OX0IUMOTO
[YTOYHEHUS, — B OTOBOPCHHBIC
C TIOJTydaTeNieM YCIYTH CPOKH.

VYeinyry TOIKHBI OKa3bIBaTh
CIELUaINCThl, KOMIIETEHTHBIE
B 00J1aCTH COLUATIBHOTO
00CITyKMBaHHS ¥ COLUATIBHON
MOJJIEPIKKH, BIIaICIONINE aKTyalbHOU
nH(OopManmeil 0 Tocy1apCTBEHHBIX
ITbroTax, mpaBax U TapaHTHIX
OTIENEHBIM KaTETOPHSIM TPakIaH
1 MHBIX BUJIaX COIMAIBHOM
MOJIICP’KKHA B COOTBETCTBHH
C 3aKOHO/IaTEIILCTBOM (B TOM YHCIIC
CICTIHAHCT TI0 COIMaIbHO padoTe,
FOPHCKOHCYJIBT, IICHXOJIOT).

VYcnyra oka3siBaeTcs
B CIICIUATBEHO 000PYIOBAHHOM
KaOuHeTe MO0 Ha pabodyeM MecTe
CIeLUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-UH()OPMALIUOHHBIE
ycrryru. [Ipu HeoOXoquMOCTH ycmyra
MOJKET OKa3bIBATHCS B KUIIOM
MTOMEIIICHUH MTOJTyJaTels YCIIyTH
C COOIIOICHNUEM Mep
KOH(HICHIIHATHHOCTH.

Ycyra momkHa o0ecIieqnBaTh
[pe/IoCTaBlIeHNE B MIOJHOM 00beMe
[OJTy4aTeNro yCIyTrd He00X0JMMOM
nHpOpPMAaLUU 00 yCTaHOBJICHHBIX
3aKOHOJIATEILCTBOM ITpaBax
B 00JIaCTH COLIMANBHOTO
00CITy>KMBaHUS U COLMATBHON
MOIICPKKH, MY TAX X peaTn3alui
W 3aIIUTHI (TIPH HEOOXOIUMOCTH).

[Ipenocrasmsemas nHpOpMALHST
ITOJDKHA OBITH aKTYaIBHOM,
contepkath (TIpu HeOOXOAUMOCTH)
CCBUIKH Ha 3aKOHO/ATEIbCTBO
B JIOCTYITHOI1 ISl BOCTIPHSTHS
1 IoHIMaHuUs Gopme. Yciryra MoxeT
[Pe/I0CTaBISITHCS B TUCBMEHHON
W (Wn) yCTHOM (hopMe, B TOM YHUCIIe
C MCIIOJIb30BaHUEM
(pr HEOOXOAMMOCTH) ACCUCTHBHBIX
[YCTPOUCTB U TEXHOJIOTHH,
ay TNOJICCKPUTIIIMH, HHBIX JTOCTYITHBIX
CpencTB OOMICHUS (SICHBIHN SI3BIK,
PKECTOBBIH SI3BIK) C Y4ETOM OCOOBIX
MOTPEOHOCTEH MOJTydaTess yCIyTH.

OxkazaHue yCIyTH JIOJDKHO




00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH B IOJyYESHUH
(pa3bsicHeHUH) HHPOPMaIUN

10 BOIIPOCaM COLIMAIBHOTO
00CITy>KBaHHMS, COLIMAIBHON
MHTETpaliy NHBAJIUIOB, HHBIX BHIOB
COIMaIbHOM MOJIEPIKKHU

1.2. coneiicTBre B 0opMIICHHH
HEO0OXOMMBIX JOKYMEHTOB

IUIsL peau3aliy npasa

Ha COLMAJIBHYIO MOJIEPIKKY

U colnalibHOE 00CITy)KMBaHHE

VYenyra npegycMaTpuBaeT:

nH()OPMHUPOBaHKE MTOITyIaTEINT
YCIIyTH O TIponeype ohopMIICHUS
ITOKyMEHTOB, TIOPSIIKE UX
Mpe0CTaBICHNUS, BKIIOYast OTBETHI
Ha BOIIPOCHI, HEOOXOIUMBbIE
pa3bsCHEHUS;

OKa3aHUE COJEUCTBUSA
B TIOATOTOBKE HEOOXOMMBIX
IMOKyMEHTOB (IIPOBEPKa TTOJHOTHI
W TIPAaBUIILHOCTH 3aIIOJIHEHUS
ITOKyMEHTOB, JAIOIINX IIPaBo
Ha COLMAJIBHYIO MOAJIECPIKKY
W cOLMaIbHOE 00CITYKUBaHHE,
pY HEOOXOMMOCTH KOTIMPOBAHUE,
BaBepeHUE JOKYMEHTOB);

IpeaocTaBlIeHHe 00pa3oB
BasiBIeHU, OIaHKOB, OyMaru, py4ku
ImuIst HanucaHus 1 opopMIIeHHS
ITOKyMEHTOB;

OKa3aHHe MOMOIIN B 3aII0JTHEHUN
(hopMeHHBIX OJIAaHKOB, HAITMCAHUN
3asBJICHU;

MPOBEPKY ITOJHOTHI, NPaBHILHOCTH
3aIlOJIHEHHBIX JOKyMEHTOB,
COTJIacOBaHHUE TEKCTaA C TIOJTydaTeneM
yCITyTH;

HanpaBlIeHHE JOKYMEHTOB
B TOCYIapCTBEHHBIE OPTaHbI
(opraamzanun) (Mpu HEOOXOJUMOCTH)

VYenyra npegocTaBisieTcst
T10 3aIPOCY MOJTydaTelist yCIyTH.

[Tomo1p 1O 3a10IHEHUIO
ITOKYMEHTOB JJOJDKHA OKa3bIBAThCS
HEroCPECTBEHHO B MOMEHT
oOpareHus JIMOO B OTOBOPECHHBIE
C IOJTydaTesieM YCIIyTH CPOKH.

WudopmupoBanue o pe3yibrarax
[PACCMOTPEHUS JOKYMEHTOB
OCYIIIECTBIISICTCS B TEUCHHUE TPEX
[paboumX THEH 1Mocie MX MOIyICHHS.

VYcenyry oka3sIBaloT CIEUATIHCTHI,
KOMITCTEHTHBIE B 001aCTH
COLMATBHOTO 00CITyKUBaHUS
1 COIMATIBHOM MOAJEPKKH (B TOM
YHCIIE FOPUCKOHCYJIBT, CIIEIIUAIIUCT
[0 COLUAILHOU paboTe, MCHXOJIOT).

VYcnyra oka3siBaeTcs
B CIICIUATBEHO 000PYIOBAHHOM
KaOuHeTe MO0 Ha pabodyeM MecTe
CIELNATNCTA, OKA3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-MH()OPMALTUOHHBIE
YCIIYTH, a TaKXKe
[IPY HEOOXOMMOCTH — B )KHJIOM
[OMEIIEHNH TOTydaTessl yCIayTru
C cOOMIOZICHUEM Mep
KOH(HIEHIINATbHOCTH.

JIuna, okasbIBaOIUE YCIYTY,
MTOJDKHBI ITPEIOCTABIIATH
HE00XOIUMBIE Pa3bSICHEHNUS,
oOecrieynBaroIne NPaBMILHOCT
1 IMOJTHOTY 3aIllOJIHCHUA TOKYMEHTOB,
MMETb 00pa3Ibl 3asiBIICHUHA, OJTAHKH,
HEOOX0ANMBIE KaHIIEIIPCKHE TOBAPHI
ISt TIPeIOCTaBIEHUSI BO BDEMEHHOE
MOJTb30BaHUE MOTYYATENIO yCIyTH.

PexomeHnganmm n pa3bsacHEHUs,

a Takoke 00pa3Ibl JOKyMEHTOB
ITOJDKHBI COOTBETCTBOBATD
TpeOOBaHMUSIM 3aKOHOIATEILCTBA

1 oOecrieunBaTh PEI0CTaBICHUE

B ITOJIHOM 00bEME MOTydaTENIo
YCITyTH He00X0ANMOM HHPOPMAITUT
B OTHOILCHHH MTOJTHOTHI 0hopMIICHHS,
CPOKOB I10/1a41 U PACCMOTPEHHS
ITOKYMEHTOB JUIsl peajii3aliy paBa
Ha COLMAIBHYIO MOAJIEPIKKY

1 colManbHOE 00CITYKUBaHHE.

OxazaHue YCJIyTru JOJDKHO




00CCIIeYNTh PAaBUILHOE
oopmIICHHE HEOOXOMMBIX
ITOKYMEHTOB ISl peai3alliy IpaBa
[OJTydaTens yCIyrd Ha COLUATIBHYO
MOJIICPKKY | (WITH) COIMABHOE
00CITy)KUBaHHE

1.3. coneiicTBre B HCTPeOOBAHIH
HEOOXOANMBIX JOKYMEHTOB

JUTSL pean3aliy npasa

Ha COLUANBHYIO MOJJIEPKKY

U COIANIbHOE 00CITYKHBAHUE

VYenyra npegycMaTpuBaeT:

HHPOPMHUPOBAHHUE O MPOLEAYPE
MOTyYeHHs JOKYMEHTOB M MOJATOTOBKH
COOTBETCTBYIOIINX 3aIIPOCOB,
[pa3bsCHEHHE BOIPOCOB MOITyYaTess
YCITYTH;

COJEUCTBUE U NIOMOILb
B TIOATOTOBKE 3aIIPOCOB MJIN HX
MOATOTOBKY (B TOM YHCJIC HAIIUCAHNE
MUCEM, XOJ1aTalCTB)
B COOTBETCTBYIOIIHC
TOCYZIapCTBCHHBIC OPTaHbl, HHBIE
OpTaHHU3aINH B LEJAX MOTydeHHS
ITOKyMEHTOB, HEOOXOINMBIX
IS TIONATBEPIKACHUS MpaBa
Ha MOJyYeHHE COLUATLHOTO
00CITyKMBaHHsI, COLUABHBIX BBIILIAT,
MOCOOHIA, JIBTOT;

KOHTPOJIb OTIIPAaBKH
M TOCTYIUICHHSI KOPPECTIOHICHIINU
B COOTBETCTBYIOILUC
TOCYZapCTBECHHBIC OPTaHBI
(opraHM3anKN) WIK OKa3aHHEe
COZICHCTBHUS B Iepeiade cOOpaHHbBIX
ITOKyMEHTOB;

KOHTPOJIb CPOKOB, TTOJTHOTHI
W TTPaBIIIBHOCTH O(OPMIICHUS
(3amOTHEHUST) Oy YECHHBIX
0T COOTBETCTBYIOIIUX
rOCYAapCTBEHHBIX OPraHOB
(opranmsanuii) TOKyMEHTOB
(perenmuii);

HHGOPMHUPOBAHHUE MOTyYaTeNs]
YCIIYTH O pe3yJIbTaTaX pacCMOTPEHUS
ITOKyMEHTOB W TIPHHATHIX PEIICHUIX

VYenyra npegocTaBisieTcst
0 3aIIPOCY MOTyJaTelIs YCIyTH.

ITomomp B ohopMiteHHH 3a1IpOCOB
T UCTpeOOBaHUA JOKYMEHTOB
ITOJDKHA OKa3bIBATHCS
HEroCPECTBEHHO B MOMEHT
oOpareHus JIMOO B OTOBOPECHHBIE
C IOJTydaTesieM YCIIyTH CPOKH.

3anpockl U HHBIE JOKYMEHTEI
ITOJDKHBI TOTOBUTHCS
B YCTAaHOBJICHHBIC
3aKOHOJATEIhCTBOM CPOKH.

WudopmupoBanue o pe3ynpTaTax
[PACCMOTpPEHHS TOKYMEHTOB
OCYIIECTBIIICTCS B TCUCHHE TPEX
[paboumx JTHEH mocie HoTyueHHs
0TBETa (JOKYMEHTOB).

VYcenyry AomKHBI OKa3bIBaTh
CIeLUaINCThI, KOMIIETEHTHBIE
B 00J1aCTH COLIUANBHOTO
00CTy>KMBaHUS U COLUATbHON
MOJIICPKKHA (B TOM UHCIIC
FOPHCKOHCYJIBT, CIICIIHATTUCT
M0 COLMANBEHON paboTe, TICHXOJIOT).

VYcmyra oka3biBaeTcs
B CIIEHAIEHO 000y IOBAaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIeLUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-UH()OPMALIUOHHBIE
yCIIyTH.

CrenuanucThl, OKa3bIBaIOII1e
YCIIYTY, JOJDKHBI UIMETh 00pa3iibl
3asiBIICHUH, OJTAaHKH, HEOOXOIMMBIE
KaHIEISIPCKIE TOBAPHI
TS IPEOCTaBIICHHS BO BPEMEHHOE
MOJIF30BAHUE TTOTyYATEII0 YCIYTH.

OxkazaHue yCIIyTH TOJDKHO
00ecTieuynTh UCTpeOOBaHME
HEOOXO0ANMBIX JTOKYMEHTOB
IUIst pear3aliy paBa noxyydaress
YCIYTH Ha COLIMANIbHYIO TTOICPIKKY
1 (WIH) coIMaIbHOE 00CTYy)KHBAHUE

2. ConanbHO-0BITOBBIE YCIYTH:

2.1. obecnieyeHNEe NPOKUBAHMS
(mpeObIBaHMs) B CTaHIAPTHBIX
YCIOBHAX

VYcyra npeycMaTpuBaeT:
MPOBEPKY MOJHOTHI JOKYMEHTOB,
[PEJOCTABIIAIONINX IPaBO
Ha MPOKMBAHUE B COLIMAIBEHOM
MmaHcHoHaTe, ohopMIICHHE
ITOKyMEHTOB Ha 3aCEIICHHE;

nHPOPMHUPOBAHHUE MTOTyYaTes

VYcnyra npenocraBisercs
HEIIOCPEACTBEHHO I10CIIE
o opMIICHHS JOKYMEHTOB
Ha 3aCeJIeHHE B COLIMAJIbHBIN
[TaHCHOHAT.

Kunas nnomaae no pazmepam

1 IPYTHM HOKa3aTessiM (B TOM YHCTIe




[YCIIyTH O MOPAJKE U YCIOBUSAX
MPO’KUBAHUS B COLIMATBHOM
MaHCUOHATE;

3aCeJICHHE MOyJaTeNsl yCIyTH
B )KHJIOE TIOMEIIEHHE B COOTBETCTBUHU
C COCTOSTHHEM 3/I0POBBS,
MOJIOBO3PACTHBIMU M MHBIMHU
WHINBHIYaIbHBIMA OCOOCHHOCTSAMHU
W TOTPEOHOCTSIMH TIOJTydaTeNs yCIIyTH;

MPOBEPKY COOTBETCTBUS MeOenn
B )KUJIOM TIOMEIIEHHUH, a TaKXKe
BBIJAHHOTO HATEJILHOTO, IOCTEIHHOTO
0eJbs1, 01K b, IPEAMETOB JIMYHOM
TUTUEHBI YCTAHOBJICHHBIM HOpMaM
B pacueTe Ha OJHOTO IPOKHUBAIOILETO
C Y4€TOM COCTOSIHHS 310POBbS
MOJTydaTens yCIyTH;

03HAaKOMJICHHE TOJTydaTeNs yCIyTa
C MECTOM HPOKUBAHUS, TPABUIAMH
BHYTPEHHETO PACIOPSIKA;

OKa3aHMEe IIOMOIIH B pa3MeIeHUH
B JKMJIOM IIOMCHICHWH,

COJICHCTBUE B alallTalluU K MECTY
MPOKUBAHUA (HOMOIIII) B OCBOCHUU
PKIJIOTO IIPOCTPAHCTBA,
OCYIIIECTBIICHUU 3HAKOMCTBA
C IpyTUMH TIPOXKHUBAIOIINMH,
MPUBBIKAHUN K YCTAaHOBJICHHOMY
[PacIopsIIKY AHS, BKIFOUCHUN
B COOTBETCTBHHU C HHTEPECAMH,
COCTOSTHAEM 3/I0POBbBSI B Pa3IMIHbIC
BU/IBI COIIMAIbHON aKTHUBHOCTH)

COCTOSIHUE 3TaHUM U TIOMENIEHUM, UX
OCHAIIIEHHOCTh CPEICTBAMHU CBSA3U

1 CUTHAJIU3alUY, JIEMEHTaMU
ITOCTYTIHOM Cpepl, MeOETIhI0) JOIKHA
COOTBETCTBOBATh yCTAHOBICHHBIM
3aKOHOJIATEIECTBOM CaHUTAPHO-
SIIAAEMHUOJIOTHYECKAM TPEOOBaHUSM,
MpaBIJIaM HOXKapHOH 0€30MIacCHOCTH

1 oOecrieunBaTh KOM(OPTHOCTH
MIPO>KUBAHUSL.

IIpu pa3meniennu (nepeceseHun)
ITOJDKHBI B IPUOPUTETHOM HOPSIIKE
YYUTBIBAThCS CHOPMHUPOBAHHEIE
[IPUBA3AHHOCTH, TUYHBIC OTHOIIECHUS
1 npyrue (pakTopbl, ONpeaessIoie
[pa3BUTHE U POPMHUPOBAHKE
OIaroNMpPUATHBIX COLUATBHO-
MCHXOJIOTHYECKHUX yCTAaHOBOK,
0COOCHHO y JeTeH, a TaKxKe M0,
(br3uIeckne 0cCOOEHHOCTH, COCTOSIHNE
3I0POBbs, BO3PACT MOIydaTeNls
yCITyTH.

Cynpyram npu Halu4uu
BO3MO>KHOCTH MOKET
[IPEIOCTAaBIATHCS U30JIMPOBAHHOE
PKIJIOE TIOMEIIIEHHUE I COBMECTHOTO
MPOKHUBAHUSL.

[Momydatens ycmyru (1o ero
Mpock0e MITH NPU HATNYHAN
OOBEKTHBHBIX OOCTOSATEIHCTB) MOXKET
[epeceriThCs B Ipyroe )KUIoe
MOMEIIEHUE TTPU HAJTMIUU CBOOOTHBIX
MECT U C COTJIACUS aIMHUHHUCTPAITIH.

Wudopmanus o mpaBuiax
BHYTPEHHETO PacIopsIKa JI0JKHA
[IPEOCTABIJIATECA B JOCTYITHOH
T TIOTy9aTens yciayTH ¢hopMe.

OxazaHue yCIIyTH JIOJDKHO
00eCIIeunTh TOTyHYaTeto YCIyTH
CTaH/IaPTHBIE yCIOBHS MPOKUBAHMS,
MO3BOJISIOIIE OECTIPETIITCTBEHHO
OCYIIIECTBIISITH TOBCETHEBHYIO
PKI3HEAEATEIHHOCTD C YUETOM
COCTOSIHUS 3A0POBBSI

2.2. OKa3aHHE ITOMOIIN B CMEHE
HATEJILHOTO OEIbs

VYcnyra npegycmaTpuBaeT:

OCYIIECTBIICHHE HAOIIOCHHS
3a COCTOSTHHEM HATEJIBHOTO Oelibs,
KOHTPOJIb CPOKOB CMEHBI;

MHGOPMHUPOBAHKE TTOTydaTENs
YCIIYTH O TIOCJIeIOBATEILHOCTH
IMeHCTBUI NPU CMEHE HATEIBHOIO
0eITbsi, peueBOe COMPOBOKIACHUE
OCHOBHBIX JICHCTBHIA;

MOJATOTOBKY YHCTOrO HATEIHHOIO
0eIbst (B TOM YHCIIE TOCTaBKa

B KOMHATY, pacKiia/IbIBaHHE);

VYcnyra npegocraBiseTcs
B COOTBETCTBUU C IIpaBUJIaMH
BHYTPEHHETO PACTIOPSIIKA, a TaKKe
[pH 3arPSA3HEHNH.

HarenpHoe Oebe JOIKHO OBITH
YUHCTBIM, yIIO6HI)IM B HOCKE
(COOTBETCTBOBATh POCTY U pa3Mepy,
CE30HY), OTBEYATH 110 BO3MOYKHOCTH
MOXKEIAHUSIM MONyYaTesst yCIyTH
o (hacoHy, pacIBeTKe.

[Ipu cMeHe HaTeNBHOTO OeIbs

I TpaXKJaH € BbIPAKCHHBIM




MIOMOIIB B CHATHU (OJICBaHUH)
HATEJIHLHOTO Oelbs;

cOOp Ips3HOI0 HATEIBHOTO OENbs
B CIICIIMAIBHYIO Tapy U BBIBO3
B CIICIMATbHOE IOMEIIECHHE
ISt CTHPKHU

OTPaHUYCHUCM B MEPCABIKCHUH
ITOJDKHO OBITH 00ecTeueHO y100H0e
[TOJIOKEHUE TeJIa, HCKII0UEHA
W3JTHUIIHSAS Harpy3Ka Ha HETo.

B npouecce okazaHus yciayru
ITOJDKHO OBITH 0OeCIIeueHo pedeBoe
COTIPOBOKICHNE OCYIIECTBISIEMBIX
IMeHCTBHH, UX MOCICA0BATEIFHOCTh
1 0€3011aCHOCTD, a TAK)KE
CTUMYJIIPOBAHKE U MOACPKAHUE
CaMOCTOSTCIIFHOCTH MOJTy4YaTess
[YCIIyTH TIPH CMEHE HATEIHHOTO OCIbs.

Yenyra TomKHA OCYIIECTBIATHCS
C COOJTIOZICHUEM Mep MPUBATHOCTH.

OxkazaHue ycIIyTu JTOJKHO
00ecIIeYnTh CMEHY HATEIBHOT'O OCITbs

2.3. oKa3aHMe ITOMOIIH B OJCBaHUM,
CHSITHH OJISKIIBI, IIePEOACBaHUI

VYcemyra npexycMaTpuBacT:

HaOJIFO/ICHUE 32 COCTOSTHUEM
01K TBI, KOHTPOJIb CPOKOB CMEHEI,

HHPOPMHUPOBAHUE MTOTyYaTeIs
[YCI[yTH O HEOOXOIMMOCTH
MepeoieBaHus, IOCIeA0BATEIFHOCTH
IneicTBUi P CHATHH (OJIeBaHUN)
0J1eK/IbI, pe4EeBOE CONPOBOXKICHHE
OCHOBHBIX JIEUCTBUI;

MOMOIIH B TIOJ00PE OACIKIBI
B COOTBETCTBUU C CUTYyaIlUEH,
C€30HHOCTBIO, TIOTOTHBIMHU
[YCIIOBHSMU;

MOJTOTOBKY OJCXKIBI (B TOM YHCIIE
CHATHE C BEUIaJIOK, PacKIIaIbIBAaHHE
MO TIOPS/IKY OJCBaHMUA);

MTOMOIIb B CHATHH (OJICBAaHUH )
01K IBI;

cOOp IPSA3HOM OJICHKIBI
(TIpu He0OXOAMMOCTH) B CHEIHATIBHYIO
Tapy, BEIBO3 B CIEIIMAIBHOE
MOMeIIeHUEe

VYcemyra mpenoctaBisieTcs
B COOTBETCTBHH C TIPaBHIIAMHI
BHYTPCHHETO PaCIIOpsIKa, a TAKKe
MIPY 3aTPSA3HCHUN.

Opexna, mpenHa3HAUYCHHAS
IT7Is IIOBCEAHEBHOTO UCIIOJIB30BAHUA,
ITOJDKHA OBITH YHCTOMU, YAOOHOM,
COOTBETCTBOBAThH POCTY U Pa3Mepy,
CE30HY, OTBEYATh 10 BO3MOKHOCTH
MOYKEIAHUSIM MOJyYaTesst yCIyru
o (hacoHy, pacIBETKeE.

[pu oxazarny TOMOIITH
B OJICBaHHU (TIEPEOICBAHIN) TPAKIAH
C BBIPOKCHHBIM OTPaHUYCHUEM
B TICPEABIKCHHH JIOJDKHO OBITH
oOecriedeHo yI0O0HOE MOJIOKCHHE
Tesa, NCKITI0YeHa W3JTHITHSS
Harpy3Ka.

B npouecce okazanus yciyru
ITOJDKHO OBITH 00ECIICUEHO peYeBoOe
COMPOBOXKICHUE OCYIIECTBISIEMbIX
e CTBHH, UX MOCICA0BATEIBHOCTh
1 0E301IaCHOCTb, a TAKKE
CTHUMYJIIPOBAHHE U MOACPKAHNE
CaMOCTOSTEIIEHOCTH MTOTyJaTess
[YCITyTH TP OJICBaHUH, CHATHU
(TIepeoIcBaHNM) OJIEHKTBL.

Yeciyra MomKHA OCYIIECTBIATHCS
C COOTIOIEHNEM Mep MTPUBATHOCTH.

OxkazaHue yCIIyTH JT0JDKHO
00ECIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJIydaTessl YCIyTrd
B KOM(OPTHOCTH, OTIPATHOCTH
OIEKIBI, €€ CMEHE

2.4. oka3zaHHE IOMOIIN B CMEHE
(mepecTriIaHUM) TOCTEIHLHOTO OeNbs

VYcnyra npegycmaTpHuBacT:

HaOJFO/ICHUE 32 COCTOSTHUEM
MOCTENLHOTO OeJbsl, KOHTPOJIb CPOKOB
CMEHBI;

HHPOPMHUPOBAHUE MOTyYaTEIs

CJIyTH O TpaduKe CMEHBI,

VYcnyra npenoctaBisieTcs
B COOTBETCTBUU C YCTAHOBJIEHHBIM
rpaduKOM U MpaBUJIAMH BHYTPECHHETO
[pacropsiika, a TaKxe
[IpU 3arpsi3HEHUU.

3acTunaemMoe nocreabLHoe Oelbe




mocjieJ0BaTEILHOCTH IEHCTBUM
[PU CMEHE MOCTEIBHOTO OCbs,
[pEYEeBOE COMPOBOKACHUE OCHOBHBIX
ImericTBHI;

MOJITOTOBKY YHCTOTO ITOCTEIHHOTO
0erbst (B TOM 9HCIe TT0Z00p
[MOCTEILHOTO O€JIbs, JOCTaBKa
B KOMHATY);

MIOMOIIb B CHATHH TPSA3HOTO
[TOCTEILHOTO O€IIbs;

OIICHKY COCTOSIHUSI MaTpara,
MOIYIIKH, O/€sSIa, OKa3aHHe MOMOILIU
B UX 3aMEHE IIPH HEOOXOAUMOCTH;

IOMOIIb B 3aCTHIAHUU YHCTOI'O
[TOCTENLHOTO O€Ibs, ero
[pacTIpaBIICHIH WX €TO TIEPECTHIIAHHH;

cOOp TPSAZHOTO MOCTEIHFHOTO OETIhs
B CIICIUANBHYIO Tapy U BBIBO3
B CIEHAIBHOE ITOMEIIEHUE
TS CTHPKA

ITOJDKHO OBITH YUCTBIM,
BBITTAXKCHHBIM, 0€3 IeeKTOB
W ITOJIXOJISIILIETO pa3Mepa.

B npouecce okazaHus yciayru
ITOJDKHO OBITH 00ECIIEYEHO
CTHMYJIIPOBaHHE U IOAICPKAHNE
CaMOCTOSTEIIFHOCTH TTOTyJaTesIs
YCITyTH TIPH 3aCTIIAHIH
(TIepecTHITaHNH) TTOCTENTFHOTO OeMIbs,
a TaKke 0€3011acCHOCTh
OCYIIIECTBIICHUS STON MPOLCAYPHIL.

ITpu 3acTunanuu (nepecTUIaHUM)
MOCTEIILHOTO OEJIbs JTUIIAM,
HAXOISAIIMMCS Ha TTOCTEIIEHOM
[pexKHUMeE JTHOO0 ¢ PE3KO BBIPAKEHHBIMU
OTpaHUYCHUSAMH B TICPEABIDKCHIM,
ITOJDKEH MCITONTB30BATHCS
CHIeIHATBHBIA ANTOPUTM (TEXHHKA)
CMEHEBI TIOCTEIBHOTO OeIbsl (B TOM
MUCIIe TS TIPOPIITAKTHKH
MIPOJIeKHEN).

OxkazaHue yCIyTH JIOJDKHO
00eceunTh CMEHY OCTEILHOTO
0erbst

2.5. mpenocTaBiieHHE PallMOHAIBHOTO
MUTaHUS, B TOM YKCJIE TUETUUECKOTO
MUTaHUS TI0 HA3HAYCHHIO Bpaya-
CIeTIHaIrCcTa

VYcnyra npegycmaTpuBaert:
MPUKPETICHUE TOTydaTens yCIyTu
K 00IIeMY WM JUCTHUCCKOMY CTOITY
C Y4eTOM MEIUIMHCKIX Ha3HAYCHUN;
OTIpeieNIeHUE TIOCTOSTHHOTO MECTa
B CTOJIOBOM JJISI TIpHieMa TIHIIH HJIH
HEOOXOIUMOCTH IIpHeMa TTHTIIH
B KHJIOM TIOMEIIIECHIH C YIETOM
COCTOSIHUS 3T0POBBS;
MIPEOCTaBIICHUE MOTyYaTeNro
yciyrd uHGOpMAIMU, B TOM YHCIIC
0 MEHIO, HCIIOJIb3YEMBIX MPOIYKTaX
(TIpu HE0OXOAMMOCTH);
MpeocTaBlieHue (BbIAAYY )
MUIE0JI0OKOM TOTOBOI ITHIIH,
COOTBETCTBYIOIICH CaHUTAPHO-
TUTHCHIYECKIM TPEOOBAHHSIM
1 HOpMaM, C y4ETOM IT0JIOBO3PACTHBIX
0COOCHHOCTEH U COCTOSTHHUS 3I0POBbSI,
Ha3HAYCHUH Bpada-CIIeIHaIncTa
(mueTsr);
MOJIrOTOBKY MECTA MPUHSTHUS UK
(B TOM 4HCIIe TOCYABI X IPUOOPOB,
CTIEITUATBHBIX MTPUCTIOCOOTICHUIH,
MeOenn) (Ipu HeOOXOAUMOCTH) WITH
ITOCTaBKY MHUIIK HETIOCPEACTBEHHO
B )KHJIOE TIOMCIIICHHE
(110 TIOKa3aHUAM);
HaOJIOICHUE 32 COOJIOICHIEM
[YCTaHOBJICHHOTO PEXUMa IMUTaHHUS,
HAJTMYHEM aIleTHTa;

OCYIIECTBJICHNUE N3MCJIbUCHUSA

VYcnyra npepocraBiseTcs
B COOTBETCTBHH C YCTAHOBJICHHBIMHU
HOpMaMHM ITUTAHUS TPAXKIaH,
[pe’KUMOM TTUTAHWUS, IPaBHJIAMH
BHYTPECHHETO PacIopsIKa
1 MEIUIIMHCKUMH MTOKa3aHUAMU
(3aKiIFOUeHIEM, PEKOMEHIANSIMHE).
[MuTanue TOJKHO OBITH
[pAIIIOHAIEHBIM, COaTaHCHPOBaHHBIM,
KaueCTBEHHBIM M Pa3HOOOPAa3HbIM,
HATPABJICHHBIM Ha MPOPIIAKTHKY
OCHOBHBIX 3a00JI€BaHNIA,
nojiepkaHre GU3NIecKon
AKTHBHOCTH.
JleuebHOE (IUETHUYECKOE) TUTAHNE
ITOJDKHO OCYIIECTBIIATHCS
Ha OCHOBAaHMH HOPM ITUTAHUS
W TIepeYHs CTaHAAPTHBIX TUET,
[YCTaHOBIICHHBIX 3aKOHOIATEIIHCTBOM,
WIH TIPY HAJTMYUU MEIUIIMHCKUX
[MOKa3aHUl MOYKET Ha3HAYATHCS
WHANBUAYAIbHOE (IOTIOTHUTEIBHOE)
[MUTAHUE B YCTAHOBIICHHOM ITOPSIIKE
B 3aBUCMMOCTH OT OCHOBHOTO
1 COMMYyTCTBYIOIINX 3200ICBaHUIA.
[Turanue nomKHO
OCYIIECTBIITHCS B CIICIIHATTBHOM
MOMEIeHNH (CTOJIOBOH),
[P HEOOXOTUMOCTH —
HETIOCPEACTBEHHO B JKIWJIOH KOMHATE.
ConManbHBIN MaHCHOHAT TOJDKEH
OLITH 0OecIieueH HE0OX0IUMOT




MUY (0 MEAUIIMHCKUM MOKa3aHUsM,

Mo MPOoCchOe MoyvaTens yCiIyru);
cOOp IpsI3HOH MOCYABL, HAaBeJIEHUE

MOpSIIKa MOCIIE IPUeMa MHIIH

MOCY0H 1J1sl TPUTOTOBIICHUS

1 oOecrieyeHust mpueMa IMully,
000pyIOBaHUEM U CPEICTBAMHU

ISt MBITBS TOCYABI ¥ A€3UH( KUK
MOMEIICHHUS 1JIsl IPUTOTOBICHUS
MU B COOTBETCTBHU

C CaHUTApHBIMU HOPMaMHU

U [IpaBHIIaMH.

I[Tpu nomade MUTaHUS TOJDKHA
HCIIONIB30BAThCS IIOCYAa,
COOTBETCTBYIOIIAS (PU3NIECKUM
XapaKTEepUCTUKaM MOJTydaTes
YCIIYTH, €r0 BO3MOXHOCTH
OCYILIECTBIISITh NOTPEOICHHE TTHIIH.

[TpenocraBnsieMoe nuTaHue
IMOJDKHO OBITH CBEXHUM,
COOTBETCTBYIOLIECH TeMIIepaTyphbl,
MMETb IIPUATHBII ACTCTHYESCKUHA B,

KpaTHOCTB 1 Tpaduk nprema
MHIIN JOJDKHBI COOTBETCTBOBATh
CAaHUTAapHBIM HOPMaM U IpaBujIaM
NI YCTaHaBJIUBATHCA
MHIUBUIYAJIBHO 10 MEIULIIMHCKUM
MOKa3aHHSIM.

OxkazaHue yCIIyTH JIOJDKHO
00eCIIeYnTh YAOBIETBOPEHUE
MOTPEOHOCTH MOJyYaTelIsl yCIyTH
B ITOJYYCHUH PAllHOHAIBEHOTO
1 3J0pOBOTO MUTAHHUS

2.6. okazaHue MOMOILMU B IpUEME
MUY (KOPMIICHHE)

VYcnyra npexycMaTpuBacT:

00CyXIeHHUE C MOJTydaTeseM
[YCIITH YCIIOBHH W TIOpsAKa IpHeMa
MUY, XapakTepa HeoOX0nMOoi
MOMOIIIH;

nHGOPMHUPOBaHUE
0 HAMMEHOBAHUM (COCTaBe) OJI0I,
o0OecrieyeHne pe4eBoro
CONPOBOXKICHUS MpoLiecca premMa
ITHILIH;

OKa3aHHe TIOMOIIH B MOATOTOBKE
K TIpHeMy IHIIH (B TOM YHUCIIE MBIThE
PYK, IepeMelIeHe K CTOIy, IPUIaHue
HEO0XOIUMOTO TIOJIOKEHUS Tea)

M MecTa JUTS IPUHSATHS MUY (B TOM
HrCcIIe epecTaHOBKa MeOeny,
[pa3MeleHue MpUCTIoCOoOICHIIA

U1t KOpMJIEHUsI, CEPBUPOBKA CTOJIA
(TIpm HEOOXOAMMOCTH);

MOJTOTOBKY IMHUIIH K IPUEMY
(B TOM YHCIIE OCTYKEHHE,
M3MeTbYCHHE);

MOMOIIB B IIPHEME IHIIH (B TOM
YHCIIE TIO0JAEPKUBAHKE PYK, TIOCYIbI)
VTN KOpMIIEHHE (B 3aBUCUMOCTH
OT COCTOSIHUSI 3]I0POBBSI);

cOOop rps3HOH Mocy1bl, HaBeICHHE

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C yCTAHOBIICHHBIM
[PS)KUMOM TTUTaHMS, TPABWIIAMH
BHYTPEHHETO PaclopsaKa
1 COCTOSIHHEM 3]I0POBBSI.

Kopmienne (IIpUHATHE THILN)
ITOJDKHO OCYILECTBIISATHCS
B CIIEIMaIbHO TpeIHa3HAYEHHBIX
MecTax WM ClIeHalbHO
000PYIOBAaHHOM YaCTH JKUJIOTO
MOMEIEeHUs (KOMHATBI),
3a MCKJIIOUCHNEM NoTydaTesien
YCIIYTH, JUIsl KOTOPBIX 3TO
HE PEKOMEH/I0BAHO 110 COCTOSIHUIO
30POBBSL.

[Tpu oka3aHuM yCIyTu NOIKHBI
MCIIONIb30BAThCS YMCTas M Oe30macHas
[OCy/1a ¥ CTOJIOBBIE IPHOOPEI,
[OIXOISIIIME JUTS OJTyYaTes yCIyTH.

OxkazaHue MOMOIIHU B TIpHEMeE
MHIIA OCYIIECTBISIETCS MOCIIEe
BBITTOJTHEHHS THTUEHUYECKON
MpoLeaypsl (MBITHE PYK)

1 HEIIOCPE/ICTBEHHO I10CJIe TT01a4n
(locTaBKM) MUTAHUSL, €TO TIOATOTOBKU

K IPUHATHIO (OCTY>XKCHHE,
M3MEINIbUCHHE).




MmopsaKa IMmocJjic mpueMa nuinu

[puem numm (KopMIICHHE)
ITOJDKEH OCYIICCTBISITECS C YIETOM
BO3MOKHOCTH ITPHUEMa MHUTIH
MOJIydaTeeM YCIyTH, B KOM(DOPTHOM
I HeTo TeMIie, 00ecTIeYnBaTh
0e30T1aCHOCTD IPH IIpHUEME TTUIIH
(B TOM 4HCIIe HE TOyCKaeTCs
3aKyTaapIBaHue (BJIMBAHUC) UM
B POT HA B370XE€ JTHOO CO CTOPOHBI
Mapaau30BaHHOMN MICKH).

B mporiecce okazanus yciyru
ITOJDKHBI OBITH 00CCIICUCHBI
CTUMYJINPOBAHKE U MOACPKAHUE
CaMOCTOSTEIIEHOCTH MOJTy4YaTess
[YCITyTH MIPH MIPUEME MHUIIH, PEUCBOC
COTIPOBOKICHUE OCYIICCTBISIEMBIX
\MEeNCTBUIA.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTydaTessl YCIIyTH
B pUEME MUIIH

2.7. okazaHue IIOMOIIIY B BBIITOJIHCHUH

CaHUTAPHO-TUTMEHUYECKUX NPOLEYP:

2.7.1. ymbIBaHUE, IOJMbIBAHUE

Ycnyra npegycmaTtpuBaert:
00Cy>KIeHHe ¢ ToTydaTeneM
[yCIIyT' OpsKa AeHCTBUM

TP YMBIBAHUH, ITOIMBIBAHHUH,
XapaKTepa IOMOIITH;

TIOMOIIH B IIEPEMEIIICHAH K MECTY
[YMBIBAHUSI, TIOJMBIBAHS WA
ImocTaBKy HEOOXOIUMBIX CPEICTB,
MPUCIIOCOOIEHUI HEMOCPEICTBEHHO
B YKHJIOE TIOMENIEHHE (C YIEeTOM
COCTOSIHUS 30POBBS);

MOJATOTOBKY HEOOXOAMMOTO
MHBEHTaps U CPEJICTB JIMYHOU
FUTHEHBI (B TOM YHCIIE Ta3uka, CyJlHa,
MBIJIa, IOJIOTSHIIA), TETUIOW BOJIBL,

MTOMOIIb B CHATHH (OJICBAaHUH )
0J1eKTBI, HATEIIEHOTO OeTbs,
MOJITy3HUKA,;

MTOMOIIb B YMBIBaHUH,
MOIMBIBAaHIH C COOIIOACHUEM
TCXHUKH BBITTOJTHCHHNA YKa3aHHBIX
[ponenyp;

BBITUPAHUEC MMOJOTCHLEM

VYcnyra npepocraBiseTcs
B COOTBETCTBUU C YCTAHOBJICHHBIM
rpadUKOM U TpaBHJIAMH BHYTPECHHETO
[pacTIOpsIITIKa, a TaKKe
MIPY 3aTPSA3HCHUN.

Jlnmo, oka3sIBaroIee yCIyry,
ITOJDKHO IO Hadala MpOoLeayphl
OCYIIECTBUTH THTHEHUIECKYIO
[OJITOTOBKY PYK U OBITH 00ecTrieueHO
MHAWBUYaJIbHBIMU CPCACTBAMU
3aIUTHI.

CrenuanbHbIe TOMETIECHHS
1 000pyIOBaHUE, UCTIOJIb3YEMbIE
V1711 YMBIBAHUSA, TIOJIMBIBAHUAA,
ITOJDKHBI COOTBETCTBOBATH
TpeOOBAHUSIM CAHUTAPHBIX HOPM
W TIpaBWII. Y MBIBaHHUE (TIOJJMBIBAHIE)
ITHITI, HAXOISAIINXCS Ha MIOCTEITHHOM
[peKHIMeE, MOXKET OCYIIECTBIATHCS
HCTIOCPEACTBECHHO B JKHUJIOM
ITOMCIUICHUH C UCIIOJIb30BAHUEM
HE00X0IMMOT0 HHBEHTApSI.

Moto1ue cpeacTsa,
MCII0JIb3YEMBIC TP YMbBIBAHHUU,
TIOJMBIBAHUU, JOJI’KHbBI UMCTb
HEHCTEKIIHIA CPOK TOJTHOCTH,
COOTBETCTBOBAThH TPEOOBAHUSIM
0€30MaCHOCTH, a TaKkKe
10 BO3MOXKHOCTH TOXKEIIAHHUSIM
MOJTyYaTeNsl yCIYTH.

[pu okazanum yciuyru
MOJTydaTeNnb YCIYTH JOJKEH ObITh
oOecrieueH caHUTapHO-

TUIT'MCHUYCCKUMH




MPUHAJIE)KHOCTSAMH B COOTBETCTBHU
C YCTaHOBJICHHBIMU HOpMaMH.
YMbIBaHME (TIOAMBIBaHHE)
ITOJDKHO OBITH KOM(OPTHBIM
IS TIOMTy9aTens yCIyTH,
COIIPOBOKIATHCS peUeBOU
WHCTpYKUHei paboTHHKA,
OCYILECTBIIATHCS TEIUION BOJOM,
oOecIieunBaTh BRITHPAHHE JINIIA, TENA.
Ycyra 10/DKHa OCYIECTBIISTHCS
c cOOIOZICHUEM Mep MIPUBATHOCTH.
OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B YMBIBaHUH, NOAMBIBAaHUU

2.7.2. yuctka 3y00B

VYcnyra npegycmaTpuBaert:

00Cy)KIeHHEe ¢ TIOTyJaTeIeM
[YCITyTH TOpsIKa NSHCTBUI IPU YHUCTKE
3yOOB, XapaKTepa HHANBHUIY ATbHOM
MTOMOIIIH;

TIOMOIIb B IIEPEMEIICHIAH K MECTY
YUCTKU 3y0OB MM AOCTAaBKY
HEOOXOIUMBIX CPECTB,
Mpucrnoco0IeHnH HeMOCPEACTBEHHO
B YKHJIOE TIOMEIICHHE (C YIEeTOM
COCTOSIHUS 370POBBS);

MOATOTOBKY CPEACTB JIMYHOMH
TUTHCHBI (3yOHas IIeTKa, 3yOHas
macrta), CTakaHa (Kpy>KKH) C MIUTHEBON
BOJIOM, TIOJIOTEHIIA;

MTOMOIIb B YUCTKE 3YOOB, MPOTE30B,
[yXOJIe 32 TI0JIOCTEIO PTa, MMOJIOCKAHUY;

MTOMOIIb B BRITHPAHUH TIOJIOTCHIIEM
ma

VYcnyra npepocraBiseTcs
B COOTBETCTBHH C YCTAHOBICHHBIM
rpadUKOM U TpaBHJIaMH BHYTPECHHETO
[pacTIOpsIITIKa, a TaKKe
MIpY 3aTPsA3HCHIH, BOSHUKHOBCHUN
ImucKkoM(popTa y TMOITydaTels YCIyTH.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO JI0 Havyasa Mpoueayphl
OCYILLIECTBUTh TUTUEHUYECKYIO
[OJITOTOBKY PYK U BBITOJHSITH
(KOHTPONHPOBATH) NPAaBUIBHYIO
TEXHUKY YUCTKH 3y0O0B (IIPOTE30B).

CperncTBa, UCTIONb3yeMBbIe
MIPH YACTKE 3yOOB, TOKHBI HMETh
HEMCTEKIITHIA CPOK TOTHOCTH, a TaKkKe
10 BO3MOXKHOCTH COOTBETCTBOBATH
MOXKEIIAHUSIM TTOTyYaTeNst yCIyTH.

[Monmyyarenp ycnyru JOKeH OBITh
obecrieueH NHIUBHYIbHBIMU
CAaHUTAPHO-TMT'MEHUYECKUMHU
[PUHA/JIE)KHOCTSIMH B COOTBETCTBHU
C YCTaHOBJICHHBIMU HOpMaMH (B TOM
quciie 3yOHOH METKOH, MacTowH,
cTakaHOM (KPY>KKOM) J7Is1 TOJIOCKAHHMSI
MOJIOCTH PTa U (W) XpaHCHHUS
MPOTE30B).

[pormecc yxopa 3a MoJIOCTHIO PTa,
YUCTKH 3yOOB TOJDKEH OBITH
KOM(pOPTHBIM IS TIOJTyqaTels
YCITyTH, OCYIIECTBIIATHCS YTPOM
1 BEUEpOM, a TakKe
[pH HEOOXOTUMOCTH IOCIE IIpreMa
UM, BKJIOYATh TIOMOIIb
B TI0JIOCKaHHUHU PTa, B OIEPKAHUH
cTakaHa (KpPy»KH) JIJIsl TIOJOCKAHHUS,
CHSTHH IIPOTE30B U yXOJI€ 32 HUMHU
(TIpy HAJTMYUH TIPOTE30B), BRITHPAHHU
ITMIa TTOJIOTEHIIEM.

OxazaHue yciyru JI0JKHO
00ecIeunTh YI0BICTBOPEHHE
OTPEOHOCTH TOJTydaTels YCIyTh




B 4KCTKE 3yOOB

2.7.3. mpuyecrIBaHHE

VYenyra npegycMaTpuBaeT:
o0cyKIeHne ¢ IoIyJaTeIeM
[YCILyT'H OpsAKa AeCTBUM
MpY IPUIECHIBAHNUH, XapaKTepa
MTOMOIIIH;
OKa3aHHe NOMOIIN
B PacYEeChIBAHUU BOJIOC
MHAUBUAYAJIbHON pacyecKoi
MoJydaTens yCIyTH, 3alUIeTeHUN
(3aKanbIBaHUU) BOJIOC
(TIpu He0OXOAUMOCTH)

VYenyra npegocTaBisieTcst
B COOTBETCTBHH C MPaBUIIAMHU
BHYTPEHHETO PACHOPAIKA, a TAKKE
T10 3aIPOCY MOJTydaTelst yCIyTH.

[Ipu okazanuu yciyru
ITOITyCKaeTCsl UCIOIb30BAHUE TONBKO
MHAMBUYAJIBHONW PacYeCKH.

[Tpu npuvecsIBaHUN JTOTKHBI
Y4UTBIBATBCS IIO BO3ZMOYKHOCTH
MOXKETaHUsI OJTy4aTessl yCIayTu.

OxkazaHue yclIyTu TOJKHO
00ECIIeUNTh YIOBICTBOPEHHE
MOTPeOHOCTEH B IPUYECHIBAHUHI

2.7.4. moMoImp B IPUHITAN BaHHBI
(myma)

VYcenyra npegycMaTpuBaeT:
00CyXIEHHUE C MOydaTeneM
[yCIIyT' OpsAKa AeHCTBUM
MPY IPUHATANA BaHHEI (IymIa),
XapakTepa IIOMOIIH;
MOMOLIb B MEPEMEICHUH
B IIOJITOTOBJIEHHYIO AYIIEBYIO, BAHHY;
MIOMOIIb B CHATHH (OJICBaHUH)
0JICXK/TBI M HATCIILHOTO OEJIbsl, 00YBH;
MIOMOIIb B MBIThE BOJIOC, TeJIa
C cOOMIOICHNEM TEXHUKH MBIThSL;
HaOJI0ZICHUE 32 COCTOSTHUEM
MOJTy4YaTeNs yCIyTH C LETbI0
OTpaHUICHUSI BPEMEHH TIPOILIETy Pl
MpY Kano0ax Ha yXy/IIIeHHE
CaMOYyBCTBHS;
MOMOMIB TP BBIXO/IE U3 BaHHBI
(myma), o0THpaHUM TOJIOTEHIIEM;
MOMOIIb B cOOpE rPSI3HOTO Oeltbs
(B TOM UyHCIIE OXK/IbI, HATEIHHOTO
0eIbs1, TOJIOTEHEN);
MOMOLIb B COIIPOBOXKICHUU
B J)KHJIOE TIOMEIIECHHE

VYenyra npegocTaBisieTcst
B COOTBETCTBHH C MPaBUJIAMU
BHYTPEHHETO PACIOPAIKA, a TAKKE
MPY HEOOXOMMOCTH.

Jluito, oka3sIBaroIee yCiIyTy,
ITOJDKHO JI0 Havyasa Ipoueayphl
OCYIIECTBUTh THTHEHUYECKYIO
[OJITOTOBKY PYK U OBITH 00eCIeueHO
WMHIMBHYJIbHBIMH CPEJICTBAMH
3aIUTHI.

ITomemnienust n 060pyI0BaHKE,
MCTIONb3YEMBbIE IJISl IPUHSTHS BaHHBI
(y1ia), JOJKHBI COOTBETCTBOBATD
CaHNTapHBIM HOpPMaM M IIpaBUJIaM,

A TaKKe IIPH HEOOXOANMOCTH
000pyOBaHBI CTICIIHAIBEHBIMH
[IPUCTIOCOOIEHUSIMH C YUETOM
MHIMBUIYTBHBIX TOTPEeOHOCTEMN
[oJTydarTens yciayrH (OpydHH,
MOTbEMHUKH, CTYJIbsI (JTABOUKH)
ISt CHIIEHUS ).

Moto1ue cpeacTsa,
MCTIOJIb3YEMBbIE MIPU TIPUHSATHN BaHHBI
(my1a), JOMKHBI IMETh HEUCTEKIITHIA
CPOK F'OZIHOCTH, COOTBETCTBOBATh
TpeboBaHMAM OE30TIaCHOCTH, a TAKXKE
10 BO3MOYKHOCTH TTOXKEIIaHUSIM
MOJTyYaTeNst yCIyTH.

[Tony4arens yCiayru JOIKeH ObITh
obecrieueH NHIUBHYIbHBIMU
TUTMEHUYECKUME CPEICTBAMU
T IPUHATHA AyIia (BaHHBI).

B npouecce npenocrapiienus
[YCIIYTH JIOJDKHO 00ecTiedrBaThCs
HaOJII0IeHUE 32 CAaMOYyBCTBUEM
MOJTy4daTeNs yCIyTH C LEeTIbIo
MPUHSTHS] CBOEBPEMEHHBIX Mep
B CIIy4ae ero yXyALICHHs.

OxazaHue yciyru JI0JKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTess YCIyTH

B IPUHSATHH BaHHBI (IyIIa)




2.7.5. MBITBE TOJIOBEI

Ycayra npegycMarpuBaer:
00Cy>KIeHUEe ¢ oTydaTeneM
YCITyTH TOPSIKA JSUCTBHUIA IPH MBIThE
TOJIOBBI, XapaKTepa IOMOLIH;
HOMOIIb B IIEPEMEILCHUH K MECTY
MBITBS TOJIOBBI, IPUHATHU yIOOHOMN
MO3BI;
MBITEE BOJIOC, TOJIOBEI
C COOJIFOJCHIEM TEXHUKH MBITBS;
MOMOIIb B PAaCYCCHIBAHHU
(10 1 mocIie MBIThS1), O0THPaHUH
MOJIOTEHIIEM, CYIIKE BOJIOC
C MCTIOJIb30BaHUEM (eHa

Ycnyra npenoctaBiseTcs
B COOTBETCTBHHU C IPABUIIAMHU
BHYTPCHHETO PACIIOPs/IKa, a TAKKE
110 HEOOXOIUMOCTH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO IO Hadala IpOLeayphl
OCYIIECTBUTH THTHEHUIECKYIO
MOJITOTOBKY PYK.

CrieranapHble ITIOMEIEHUE
1 000pyIOBaHKE, HCIIOIh3YEMEIC
/17151 MBITBSI TOJIOBEI, JTOJKHEL
COOTBETCTBOBATH CAHUTAPHBIM
HOpMaM U TpaBuiiaM. MBIThE TOJIOBEI
ITMIaM, HaXOOSIIMMCS Ha IIOCTEILHOM
[PeKHUME, MOXKET OCYIICCTBISTHCS
HETIOCPEICTBEHHO B JKAJIOM
IMOMEIIEHNH C UCIIOJIb30BaHUEM
HEOOX0IUMOTO HHBEHTAPS (B TOM
gUCIIe Ta3a, KyBIIMHA C TEIUIOH
BOION).

Moroiiue cpeacTsa,
I/ICHOJ'H)3yeMI)Ie HpI/I MBITHC I'OJIOBBI,
IOJDKHBI UMCTh HeI/ICTeKIlII/Iﬁ CpOK
rOJHOCTH, y‘II/ITLIBaTI) OCO6€HHOCTI/I
BOJIOC MOJTyYaTesl yCIyTH
1 IT0 BO3MOXKHOCTH €70 I10KEJIaHMUs.

[epen ocyrmecTBICHUEM MBIThS
OJIOBBI TOJKHBEI OBITH ITOATOTOBIIEHEI
BCe HEOOXOIMMBIE CPEICTBA
1 MTHBEHTAph (B TOM YHCJIE [IAMITYHb,
MOJIOTEHIIE, HHINBH Ty aJIbHAS
[pacdecka).

OxazaHue yCIyTH JIOJDKHO
00CCIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJIyYaTessl YCIyrd
B MBITHC I'OJIOBBI

2.7.6. rurnennyeckast 00paboTKa HOT
U pyK (CTpHXKKa HOTTeH)

VYcnyra npegycMmaTpuBaeT:
ompeeeHne HeoOX0AUMOCTH
FUTHeHNYecKoil 00paboTku HOT (PYK),

0COOCHHOCTEN TIPOLE Ty PbI
B 3aBCUMOCTHU OT COCTOSTHHS
BIIOPOBBS (3a00JIeBaHS);
00CyXIeHHUE C MOJTydaTeseM
[yCIIyT'H OpsKa AeHCTBUMA
mpu 06paboTKe HOT (PYyK), Xapakrepa
MOMOIIIH;
MOJTOTOBKY PYK (HOT)
I TUTHEHNYeCKoit 06paboTku (B TOM
HrCIIe OYMCTKA, Pa3MadylBaHNUE,
pacriapuBaHue);
CTPIDKKY HOT'TEH Ha pyKax M HOrax
c coOmoienreM Mep 6e301macHOCTH
M TEXHUKH 00pab0TKN HOTTeH

VYcnyra npegocrasiseTcs
B COOTBETCTBUMU C IIpaBUIaMH
BHYTPEHHETO PACIOPSIKA, a TAKKE
10 HEOOXOIMMOCTH.

Jlumo, oka3eIBaroIIee yCiyry,
ITOJDKHO Mepet Ha4ajIoM IIPOLEAy bl
OCYIIECTBUTh TUTUEHNYECKYIO
00paboTKy pyK.

WHCTpyMEHTHI, UCTIONIb3YEMbIE
1 00pabOTKM HOT U PYK, TOIDKHEI
COOTBETCTBOBATH TPEOOBAHUSIM
0€3011acCHOCTH, OBITh
MPOAE3UH(UIIIPOBAHBI
COOTBETCTBYIONIUM 00pa3oM
B COOTBETCTBHHU C CAHUTAPHBIMU
MpaBHJIaMH 1 HOPMaMH.

JlonmyckaeTcst 0CyIeCTBIISTh
00paboTKy HOT U PyK
C MCIIOJIb30BaHUEM MHIUBHIYaJIbHBIX

MHCTPYMEHTOB.




IIpu cTpuKKE HOITEH JOKHBL
COOJTIO1aThCSl TEXHOJIOTUS
BBITIOJTHEHHS JaHHOH NpoLeaypHl,
MepBI 0€30MaCHOCTH, YCTPAHATHCS
[PYICKH TPaBMHUPOBAHHS HOTydaTes
yCIIyTH.

OxkazaHue yCIIyTH TOJDKHO
00ECIICUnTh YIOBICTBOPEHHE
MOTy4aTeNs yCIyTHd B THTHEHUIECKON
00paboTKe HOT M PyK

2.7.7. 6puthe GOPOJIBI U YCOB

Ycayra npegycMarpuBaer:

orpeziesIeHue He0OXOAUMOCTH
OpuThst 6opoab! (YcoB);

00Cy>KIeHUEe ¢ oTydaTeneM
[YCIIyTH MOpsIAKa AEHCTBUN
[P CTPYXKKE OOPOJIBI U YCOB,
XapaKTepa IOMOIITH;

TIOMOIIH B IIEPEMEIIICHAH K MECTY
OpUTHSI, IPUHATHH yIOOHOH O3B HIH
ITocTaBKy HEOOX0IUMOTO HHBEHTAPSI,
MHCTPYMEHTA B )KIJIOE TIOMEIICHHE
(C y4eToM COCTOSHHS 310pOBbs);

00pabOoTKy KOXH JIHIIA (10 U TOCIIe
OpuTHA);

OpuThe (CTPIIKKY) 60pOabI (YCORB)
C cOOMIOZICHNEM TEXHUKH
OCYIIECTBIICHNUS TIPOLIEY PhI

Ycnyra npenocTaBisieTcst
B COOTBETCTBHH C NPAaBUJIAMHU
BHYTPEHHETO PacHops/Ka ¢ y4eTOM
MOKETaHUH MOTyYaTens yCIyTH.

Ycyra oka3siBaeTcst
CIELUATICTOM — TAPUKMAXEPOM.

Jluto, ocymecTBiAIONIEe YCIYTYy,
repes HayajaoM MpoLeayphl T0JDKHO
OCYIIECTBUTh TUTUEHUYECKYIO
00paboTKy pyK.

ITpoBenenue npouexyps! TOIHKHO
OCYILECTBIISITHCSL B COOTBETCTBUU
C caHUTapHBIMH HOPMaMH,
MpaBUJIaMU ¥ THTHEHHYECKUMH
HOpPMaTHBaMH JJIS TAPUKMaXEPCKHX.

ITpubopsl, ucnoabp3yeMble
npu OpuThe 00O (YCOB), OIKHBI
COOTBETCTBOBATH TPEOOBAHUIM
0e30TIaCHOCTH.

JlomyckaeTcst OCyIeCTBIISATh
OpHTHE C HCIIOIb30BAaHUEM
0e30T1aCHBIX MHANBU/TYaJTbHBIX
MpUOOPOB.

CpencTBa, UCIOJIb3yeMble
Iyt 00pabOTKH KOYKH JIUIIA, JTOJIKHBI
MMETh HEMCTEKILHNH CPOK TOIHOCTH,
a TAK)KE 110 BO3ZMOXKHOCTH
COOTBETCTBOBATH MOXKEIAHUSIM
[OJTy4aTens yCIyTrH.

OxazaHue yciyru JI0JKHO
00ecIIeunTh YI0BICTBOPEHHE
MOJTydaTeNs yCIIyTy B OpuThe GOpOIBI
1 ycoB

2.7.8. cTpUXkKKa BOJIOC

VYceiyra npegycMaTpuBacT:

orpeneeHne Heo0X0AUMOCTH
CTPIDKKH, 00CYKACHHE C MOJTydaTeaeM
[YCITyTH TIOTPEOHOCTH B CTPHIKKE
BoJIOC, HH(OPMUpPOBAHUE O ee
MpoIeaype;

COIIPOBOYKJEHUE K MECTY CTPHKKHU
100 co3manue HEOOXOAUMBIX
[YCIIOBHI B JKHJIOM TTOMEIICHUU
TS OCYIIECTBIICHHSI CTPUIKKH BOJIOC
ITHITI, HAXOIAIIUXCS Ha MTOCTEIIBEHOM
[peXUME;

IMOJAT0TOBKY BOJIOC (B TOM YHCJIC

VYeciyra npenocraBisieTcs
B COOTBETCTBHH C TIPAaBUIIAMHU
BHYTPEHHETO PACIIOpSIKa C yIETOM
MOKEeTAaHUH MOTyYaTeNns yCIyTH.
VYcnyra oka3piBaeTcs
CIIENUAINCTOM — ITAPUKMaXEPOM.
VYciyra 10omKHa 0Ka3bIBaThCA
B CIIEIIUATBHO 00yCTPOCHHOM
[MOMEILEHUU B COOTBETCTBUH
C CAHUTAPHBIMU HOPMaMH,
MpaBUJIAMH Y TUTHCHHYCCKUMHU
HOpPMATHBaMHU TS TAPUKMaXEPCKUX.

[IpoBenenue npoueaypbl 10JIKHO




[pacuechIBaHUE);

CTPUXKKY (BBIMBITBIX) BOJIOC
Cc cOOMIOIGHNEM TEXHOJIOTUU
BBITIOTHEHHS TPOLELYPHI (MY>KCKOH
YUY )KEHCKOW CTPHIKKH, CTPHIKKH JIUII,
HaXOJSIIIUXCSA Ha OCTEIHHOM
[PEKMME) C YIETOM MPEATIOYTEHUH
MOTydaTeNs yCIyTh

OCYILECTBIIATHCS B COOTBETCTBUU
C CAHUTAPHBIMU HOPMaMH,
[IpaBUIAMU U TUTHEHUYECKUMHU
HOpPMAaTHBaMHU I MAPUKMaXepPCKUX.
VYenyra noimkHa OKa3bIBaThCS
podeccHoHANBHBIM HHCTPYMEHTOM,
MpeJHa3HAYEHHBIM I CTPHKKH
BOJIOC, 1 OBITH 0OOecredeHa
HEOOXOANMBIM HHBEHTapEM
1 cpeJcTBaMH (B TOM 4HCIe
[pacueckoii, peHOM, MOJOTEHIIEM).
WHCTpyMEHT, UCIIOJIb3YEMBIH
[IPU CTPIDKKE, TOJIKEH
COOTBETCTBOBATH TPEOOBAHUIM
Oe3omacHoCTH.
OxkazaHue yCITyTd JTOJKHO
00eCIIeUnTh YI0BICTBOPEHHE
[OJTy4aTensl yCIYTH B CTPUXKKE BOJIOC

2.7.9. cMeHa NOATy3HUKA

VYcenyra nperycMaTpuBaeT:

uH()OPMHUPOBAHKE MMOTYYATEIS
[YCIYTH O TPEACTOSIIEH PoIeype,
00cyxIeHue ee 0COOEHHOCTEH;

COIPOBOXKJCHUE K MECTY CMEHBI
[OArY3HUKA WINA CO3AAHUE YCIOBUI
B J)KWUJIOM IMMOMCHICHUH TTOJTYyYaTCIId
YCIIYTH, HaXOJISIIIIETOCs
Ha MOCTCJIbHOM PEKUME (B TOM YHCJIIC
BaCTHUIIaHUE KIICCHKH);

MTOMOIIb B CHATHH (OJICBAaHUH)
0JICIK/IbL, OCIbs, 3arPI3HEHHOTO
[MOJTY3HUKA U OJICBAHKHE YHUCTOTO;

TUTHCHUYECKYIO0 00paboTKy (B TOM
YKCIIe TIOJIMBIBAHKE, IPOTUPAHHE,
00pabOTKY KOXHBIX TIOKPOBOB
CpelcTBaMU yxo/1a);

yOOpKY CHATOTO NOATY3HHUKA
B CIIEIMAIEHO OTBEJICHHOE MECTO

VYceiyra npefpocTaBisieTcs 1o Mepe
HEOOXOUMOCTH.

Jlnto, oka3sIBaroIee yCuyry,
ITOJDKHO TEpe] Ha4ajaoM IPOLEAYPhI
OCYIIECTBUTh TUTHEHUYECKYHO
[MOJITOTOBKY PYK (MBIThE PYK,
Ha/IeBaHUC MIEPYATOK), & TAKKE
BJIaJICTh HABBIKAMH OJICBAHUS
(CHATHSI) TOATY3HUKOB JIJISl JIMII,
HaXOIAIINXCS Ha ITOCTEILHOM
[pexxuMe.

[Monry3HUKYN TOIHKHBL
COOTBETCTBOBATH pa3Mepy,
TpeOOBaHUSIM 0€30MacHOCTH,
BO3PACTHBIM H HHBIM OCOOCHHOCTSIM
[OJTyYaTest yCIYTH.

Mcnonb30BaHHbIE IOATY3HUKU
UTOJKHEI OBITH MOMELIEHEI
B CICIHATBHO 000PYI0BAHHOE MECTO
st coopa.

[Ipu okazaHuu yciyru 10mKHa
coOoaThest 0c00ast KOPPEKTHOCTh
10 OTHOIICHHIO K MOyYaTelro
YCITyTH, a TaK)Ke 00eCIIedeHO
coOIFO/IeHIe Mep PUBATHOCTH.

OxkazaHue yCIyTH TOJDKHO
00CCIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJIydaTessl YCIyrd
B CMCHE MOATY3HHKA

2.8. compoBOXIeHNE O0CTa0IEHHBIX TPAKIAH K MECTY Ha3HAYSHHS U 00paTHO:

2.8.1. K MeCTy BBINIOJIHEHUS
CaHUTAPHO-TUTHEHUYECKUX MPOLEAYP

VYenyra npegycMaTpruBaeT:
o0cCyXIeHHUE C MoJTydaTesieM

2.8.2. B CTOJIOBYIO

YCIITH YCJIOBHH U 0COOEHHOCTEH

2.8.3. K Bpauy-CHernuaiucTy,
Ha IIPOLEAYPHI, 3aHATUA

MepesIBIKeHNS] K MECTy Ha3HaYeHUs
1 00paTHoO;

MOMOIIb B IOATOTOBKE
K TIepeABIDKEHHIO, BKIIFOUas OJICBaHHE
BEpPXHEH 0JIeK b1, 00yBH

VYcnyra npenocraBisieTcs
B COOTBETCTBHHU C IpaBUIIaMHU
BHYTPEHHETO Pactopska, rpadhukomM
MOCEIIEHUS] COOTBETCTBYIOIIUX
KaOWHETOB, BBHITIOJIHEHHUS TIPOLIEYD.
Bpewms 1 MapupyT nepeaBrxKeHus
ITOJDKHBI OBITH COTJIACOBAHBI
C TIOJTydaTesieM yCIIyTH, yIUTHIBATh




(TIpm HEOOXOAMMOCTN);

COIPOBOXKICHHUE MOTyJaTes
YCIIYTH, IEPEABUTAIOIIETOCS TIEIIIKOM
VUTH C FICTIOIb30BaHNEM CIIEIIHATIBHBIX
CpeACTB (B TOM YHCIE KOCTBLICH,
XO/IyHKOB, KPecel-KOJISCOK),
MpY NepeIBUKEHUN K MECTY
Ha3HAa4YeHUs U 00paTHO;

yCTpaHEHHUE IIEMEHTOB CPEIbI,
3aTPYJHSIOIINX NEePEBIDKEHUE (B TOM
[IFICIIE OTKPBITHE WK 3aKPBITHE
InBEpei, OTOABUTaHNE
MeIKOTadapuTHOI MeOeIH, BEI30B
midra);

OKHJaHUE B MECTE HA3HAYCHUS
(Tipu He0OXOAMMOCTH)

ero 0COOCHHOCTH (B TOM YHCJIC
COCTOSIHUE 3/I0POBBSI, UCTIOIb3YEMbIC
MIPHUCTIOCOOICHNS, CKOPOCTh
TIepEABIDKEHIIS).

MapuipyT J0JKEH BKIFOYATh
COIIPOBOXKJICHUE OT MeCTa
[MOCTOSTHHOTO TpeObIBaHMS (KOMHATHI)
K MECTY Ha3HAYCHHUS U 0OpaTHO.

ConpoBOXKIEHUE TOTHKHO
oOecrieynBaTh OE30MaCHOCTD
ITBIDKEHUH MOJTydaTenst yCiIyTy,

a TAK)KE CBOCBPEMEHHOE
MH(QOPMHUPOBaHKE O 3HAYUMBIX
DIIEMEHTAaX Cpefbl (B TOM YHCIIe
MOPOTH, OOPIIOPEI).

OkazaHue yCIyTrH TOJKHO
00ecIeuuTh YI0BIECTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelist yCIIyTH
B COIPOBOK/ICHUU K MECTY
Ha3HAuYeHUs U 00paTHO

2.8.4. Ha IpOTYJKY

VYcemyra npexycMaTpuBacT:

o0cykIIeHre MPOI0KUTENBHOCTH,
BPEMEHHU NPOTYIIKH, MapIIPYTa;

TMOMOIIb B MOATOTOBKE K IPOTYIJIKE,
0JIeBaHUH OJCKIBI, 00YBU
B COOTBETCTBHHU C TIOI'OOAHBIMHU
[YCIIOBUSIMU,

COTIPOBOXKICHUE TTOITydaTeIIs
[YCITyTH, TICPEABUTAIOIIETOCS TTEIITIKOM
WA C UCTIOJIh30BaHUEM CIEIIHATBHBIX
CcpencTB (B TOM YHCIe KOCTBUICH,
XOJTyHKOB, KPECEI-KOJISICOK), BO BpEMs
MPOTYIIKH;

yCTpaHEHHUE AIIEMEHTOB CPE/Ibl,
BaTPYIHSIONMX IepeIBIKEHNE (B TOM
YHCJIC OTKPBITHUE UJIU 3aKPBITHUE
InBepe, OTOJIBUTaHHE
MeJTKOoTabapuTHOW MeOeNn, BHI30B
mudra);

oJiiep>)KaHue KOMMYHUKATHBHOTO
B3aNMOJICHCTBHS B XOJI€ MPOTYIIKH

VYcemyra npenoctaBisieTcs
B COOTBETCTBHHU C IPaBUIIaMHU
BHYTPEHHETO pacropsaka,
C€30HHOCTBIO, IIOTOAHBIMU
[YCIIOBHSAMH, a TaKXKe MOXKeJTaHUSIMU
MOJTydaTenst yCIyTH.

Bpewmst u MapipyT nepeaBKeHus
ITOJDKHBI OBITH COTIIACOBAHBI
C TIOJTydaTeNieM YCIIyTH U YIUTHIBATh
€ro Mmo>KeIaHus1, 0OCOOCHHOCTH (B TOM
YUCIIC COCTOSTHHE 370POBBS,
MCTIOJIb3YeMBbIE TIPUCTIOCOOIICHHS,
CKOPOCTB TIEPEIBUIKCHUS ).

MapuipyT J0JIKEH BKJIIOYATh
COTIPOBO’KICHHE OT JKUJIOTO
MmomereHus: (KOMHAThI) U 00paTHoO.

ComnpoBOXkIeHUE JTOTDKHO
o0ecrieunBaTh 0€3011aCHOCTh
IBUYKEHUH 110JIy4aTens yCIyry,

2 TAK)KE CBOCBPEMEHHOE
MHPOPMHUPOBAHUE O 3HAYUMBIX
QIIEMEHTaX Cpe.bl (B TOM YHCIe
MOPOTH, OOPIIOPEI, TBIKECHUE
TpaHCIIOPTA).

OxazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTems yCIyTH
B COITPOBOKICHUH HA IPOTYIKY

2.9. obecnieueHne COXpPaHHOCTH
BEIel U IIEHHOCTEH,
MPpUHAJICKAINUX I'paKJaaHaM,
MepeaHHbIX HA XPaHEHUE

VYcnyra npegycmaTpuBaeT:

MHPOPMHUPOBAHHUE O TIOPIIKE
M yCTIOBHSIX 0OecTieueHUs
COXPaHHOCTH BeleH (LIeHHOCTeH);

COTIPOBOXKJICHUE TSI Iepeaun
Beliell (LIEHHOCTEeH) Ha XpaHCHUE
(pu HEOOXOMMOCTN);

IOMOIb B 0(OpPMIIEHHH

VYcnyra npenoctaBisieTcs
[0 3aMPOCy MOJTyYaTelist YCIyTH.
st okazanus yciyru
B COLIMAIEHOM NTAaHCHOHATE JI0JDKHO
OBITE 000pPYI0BAHO CIIEIMAIBEHOE
MECTO JJIsl XpaHEHHs BeIleH
W IIeHHOCTeH (KiamoBas, ceid)

1 (MIJIM) OlpejIeNieHo JINIO,




ITOKyMEHTOB yueTa, MOTBEPKAA0IINX
NpPUHSATHE Bellei (LeHHoCTel)

Ha XpaHEHHE WM UX BBLAAYY
MOJTy4aTeNIo YCIIYTH;

NPEIOCTaBIICHUE TIOJIyaTeNI0
yCITyTH (IO €ro >KEeIaHHIO)
MHGPOPMALH O COXPAHHOCTH BeIleH
(TIeHHOCTEH)

OTBETCTBEHHOE 32 UX COXPAHHOCTb.
[lepeuens Beleit, JeHEKHBIX
CyMM, IparolieHHOCTEH, epeJaHHbIX

Ha XpaHEeHHe, TOJDKCH ObITh
0pOpMIICH TOKYMEHTAIBHO.
Bemm 1 eHHOCTH BBIJAIOTCS
10 TpeOOBAHUIO MTOTyYaTeNs YCIyTH.
OxkazaHue yCIIyTH TOJDKHO
00eCTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTyYaTessl YCIyru
B COXPAaHHOCTH BEILIE U LICHHOCTEH,
MepeaHHbIX Ha XpaHEeHue

2.10. nomous B moAep KaHUH
MOPSIZIKA B YKMJIBIX TOMEIICHHUIX

Ycyra npegycMarpuBaer:

nH(opMHUpOBaHKE 00 YCIOBHAX
W TTOPSIZIKE TOJICPKAHUS YHCTOTHI
B COOTBETCTBHU C MPaBUJIAMU
BHYTPEHHETO PACHOPSAKA (IS JINI,
COXPaHHUBIIUX CIIOCOOHOCTH
K caMOO0OCITy>)KHBaHUIO);

MOMOIIIb B YXOJI€ 32 JTINYHBIMH
BEIAMH, MTOJICPKAHUH UX YUCTOTHI,
AKKYpaTHOTO XpaHEHHUS,

MOMOIIIb BO BJIAYKHOH YOOpKe
MOMeIeHHs (B TOM YUCIIe BEITUPAHHUE
MBUTK C HAPY)KHOU IOBEPXHOCTH
MeOeIy, NOAOKOHHHUKA, MBIThE 110J1a);

MOMOIIIb B COOJTIOICHUU PEKUMA
[POBETPUBAHUS C YIETOM CE30HHOCTH;

MOMOIIIb B BBIHOCE OBITOBBIX
0TX0JI0B (C cOOIFOIeHIEM HOPM
ITOITyCTUMOMN HATPY3KH);

MOMOIIIb B MPOBEJICHUN
reHepaNbHON yOOPKH

VYcnyra npenocraBisercs
B COOTBETCTBHHU C IpaBUIIaMHU
BHYTPEHHETO pacHopsiaka, rpadhuKkomM
[pOBEACHUS TEKyLIEH U TeHepATIbHOM
YOOpOK C yueToM pexnuma JHs
MOJTyYaTens yCIyTH, CAHUTapHBIMU
HOpMaMH U MPpaBHIaAMH.

IIpu npenocTaBneHny ycunyru
ITOJDKEH COOTIOATHCS PEKIM
[IPOBETPUBAHMSA B COOTBETCTBHHU
C CE30HOM.

OumncTKa pa3IUYHBIX
[IOBEPXHOCTEH JNOJDKHA
OCYIIECTBIIATHCS COOTBETCTBYIOIUMHU
CpeICTBaMHU M MaTepHallaMH,
YOOPOYHBIM MHBEHTapeEM,
OTBEYAIOIIUM TPEOOBAHUIM
0e30TIaCHOCTH.

[Ipu npuBneYeHUH NOTy4aTENS
[YCITyTH K HaBEICHUIO TIOPSJIKA 32 HUM
IMOJDKEeH 00ecIeYNBaThCS
[IOCTOSIHHBIN IPUCMOTP.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYnTh yIOBIECTBOPEHUE
MOTPEOHOCTH TIOJTyYaTelist YCIIyrH
B IIOJIIeP>KAaHUH MOPSIIKA B XKHUJIIBIX
[TOMEIIEHUSIX

2.11. ycnyru o perymnspHoOil cTUpKe,
CYUIKE, TIIAXKEHHIO TIOCTEIEHOTO
6enbs1, o1eXk bl (KaK HOPMUPOBAHHOH,
TaK W JUIHOM)

VYcnyra npegycmaTpuBaeT:
MHGOPMHUPOBAHHUE O TIOPSIIIKE
NpPEeOCTABIICHUS YCIYTH, B TOM YHCIIe
0 CPOKax BBIIAYH YUCTHIX OJICHKIIBI
M TIOCTEIILHOTO Oelbs;
MOMOIIb B 0TOOpPE U MOJATOTOBKE
[MOCTEIBLHOTO OCJIbS, OJCHKIbI
ISt CTUPKH, CYLIKH, TTIaXKEHHs
(copTHpoOBKa, 0OYNCTKA KAPMAHOB,
MapKUpPOBKa IIPH HEOOXOJMMOCTH,
YKJIa/IbIBaHHE B Tapy VISl IIEPEHOCKH);
MIPHEM TTOCTEIBHOTO Oelbs,
0JICK/IBI B CTUPKY, CYIIKY, TJIa)KCHUE;
CTHPKY, CYLIKY, ITIaKeHNE
MOCTEIBHOTO OEIIbsl, OJICHKIbI;
obecrieueHne COXpaHHOCTH

IMOCTCJIBHOI'O 6GJ'IL${, OJCKBI ITOCJIC

VYcnyra npegocrasiseTcs
B COOTBETCTBHH C TIPAaBUIIAMHU
BHYTPECHHETO PacIopsIKa, rpadukoM
OKa3aHHSI COOTBETCTBYOIIUX YCIYT.

[Monmyyarenp ycnyru JOKeH OBITh
MpONH()OPMHUPOBAH O CPOKAX
BO3BpATa MOCTEIILHOTO OEIbs,
OZIEXKbI IIPU X CAaye B CTUPKY,
CYIIKY, TJIa)KEHHE.

JIuno, oka3piBarouiee yciyry,
TOJIKHO IIPOUTH MHCTPYKTaX
Mo paboTe ¢ 000PyIOBaHHUEM,
MCTIONIb3YEMBIM JJISl CTHPKH, CYIIKH,
TIIAKCSHUS.

VYcyra 1omkHa OKa3bIBaThCs
B CIIELIMAIEHO 000pYy/I0BAaHHOM

TMOMCIICHUM JJISI CTUPKH, CYIIKH,




CTHPKH, CYIIKHU, TTTaXECHUS;
BbIJIa4y U JOCTAaBKY

(TIpu He0OOXOAMMOCTH) MTOCTENBHOTO

0eTbs1, OAEKIBI TOCTIE CTHPKH, CYIIKH,

TJI’KCHMS TTOJTyaTello YCIyTH

[JIaKEHUs], COOTBETCTBYIOLIEM
CaHUTAPHO-TMT'MEHUYECKUM
TpeOOBaHUSIM U TPeOOBAHMAM
MoXKapHOW 6€30IacCHOCTH

C HCIIOJIb30BAHNUEM HCIIPABHOTO
000pyROBaHUSL, TPETHASHAUEHHOTO
ISl CTUPKH, CYIIKH, TJIaXKEHHS.

[Tpuem moctensHOTO OB,
OJICIKABI MOXKET OCYIIECTBIATHCS
B J)KWJIOW KOMHATE IOJTy4aTess
yCIIyTH, a TaK)Ke B IOMELICHUN
[pa3aeBaJIKu BaHHBI (AyIIeBOit), OaHu.

ITpu c6ope (BbIDaYE),
TPaHCHOPTUPOBKE, CTUPKE
MOCTENBHOTO OCJIbs U OJEMKIBI
ITOJKHBI COOJTIOAATHCS CAaHUTAPHBIC
HOPMBI U TIPaBUIIA.

Opnexna, ciaBaemMast B CTUDKY,
ITOJDKHA IMETHh COOTBETCTBYIOIIYIO
MapKHpPOBKY.

CperncTBa ¥ IpOTrpPaMMB,
MCTIONB3YEMBIE JUIsl CTUPKH, CYIIKH,
[ITa)KEHUS TIOCTEILHOTO OENIbs,
01K IBI, TOJIKHBI COOTBETCTBOBATh
YCTaHOBJICHHBIM TPeOOBAaHUAM
1 peKOMEHIANNAM 10 3KCIITyaTallly,
YIUTBHIBAIOIINM TEXHOJIOTHIO
Mporecca 1 NPeIATCTBYIONNM X
MOBPEX/ICHNIO B PE3YJIbTATE CTHPKH,
CYIIKH, TJIQXKEHHS.

Oxa3zaHue yciyru JI0JKHO
00ecIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyYaTelst yCIIyrH
B HOLIEHUU YMCTOU, aKKypaTHOU
0J1€K/IbI, YUCTOTO TTOCTEIHHOTO
0eITbsi, UX CBOEBPEMEHHOM CMEHE

2.12. yciiyTu o pEMOHTY CE30HHOM
OJICXK/IbI U 00YBH, HEOOXOAUMOMU

JUIS HOCKH (KaK HOPMHUPOBAHHOM, TaK
W JIMYHOM)

VYcnyra npegycMmaTpuBaeT:

MHPOPMUPOBAHKE O TOPSIIKE,
CpOoKax MPeJOCTaBICHUS yCIYTH,
B TOM YHCIJIE CPOKAaX BO3BpaTa
0J1eXKTBI, 00YBH TIOCIIC PEMOHTA,

MOMOIIb B OTOOPE ¥ MOJATOTOBKE
0116l (00YBHM) K PEMOHTY, IIPHEM
B PEMOHT;

OPTaHU3AIMI0 PEMOHTA OJIEXK b
(00yBH);

JIOCTaBKY Belel (07ex b1, 00yBH)
Mocje peMOHTa

VYcnyra npegocrasiseTcs
B COOTBETCTBHU C rpadukoM npuema
B PEMOHT OJIC¥K/Ibl, 00YBH, a TAKXKe
pH HEOOXOAMMOCTH B 3KCTPEHHOM
MOpsKE.

VYenyra npeanonaraeT Hajlu4ue
ITOrOBOPEHHOCTEN € OpraHU3aLUAMH,
WH/IMBUTY ATbHBIMH
MpeAnpUHUMATEIIMU, GU3HYECKUMU
IMIIAMH, OKa3bIBAOIIUMHU
COOTBETCTBYIOIINE OBITOBBIE YCIYTH.

ITpuem oaex i, 00yBH B PEMOHT
MOYKET OCYIIECTBIISATHCS B HKUIOM
[OMEIEHUH MOJTy4aTessl yCayru Jubo
B CIIEIIMAIbHO TpeIHa3HAYeHHBIX
MoMeneHusIX (IyHKT IIpueMa 1 1p.).

B nepuon pemonTa 10KHA
00OecIIeunBaThCsl COXPaHHOCTD
o11eK b1 (00yBH).

OxazaHue YCJIyTru JOJDKHO




00CCIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTyYaTessl YCIyru

B MIOJIICP>KAHUH OJICKIIBI, 00YBU

B IIPUTOHOM JJIsl HOCKH COCTOSIHHH,
0e3 nedexToB

2.13. okazaHue ITOMOIIN

B T0JIb30BaHUH Tele(OHHOU CBSI3bIO
1 MOYTOBBIMH YCITyramMu (yTOUYHEHHUE
1 HabOp HOMepa, HallFCaHue

U OTIPaBKa KOPPECTIOHACHIINN

U ApyTOoe)

VYenyra npegycMaTpuBaeT:

obcyxnenue nHpOpMannHy,
MpeAoaaraeéMoi Uil OTIPaBKH,
crroco0a cBsI3u, 00beMa HEOOX O IUMOM
MTOMOIIIH;

yTouHeHue nHdopManuu
00 anpecare (B TOM 4uciie HOMepa
TeneoHa, IOYTOBOTO, SIEKTPOHHOTO
anpeca);

MOMOIIb B HA0OPE TeNe(hOHHOTO
HOMepa, COXpaHEeHU!
COOTBETCTBYIOIIEH HHPOPMAITHN
(3amrcu), OCYIIECTBIICHIH CMC-
MEePETINCKH;

MIOMOIIb B COCTABJICHUN
(Harmcanuu, HaOOpE)
KOPPECTIOHICHINH (B TOM YHCJIe
[MUCEeM, OTKPBITOK, COOOIICHUIT), NX
OTIpaBKe, IPOYTEHUH OTBETA;

MOKYTIKY 32 CUET MOJTy4daTes
yCITyrs He0OXOTUMOM MeYaTHON
MPOAYKINH (B TOM YHCIIE MAapOK,
KOHBEPTOB, OTKPBITOK);

orIaTy (3a CUeT Cpe/CTB
MOJyYaTeNsl yCIYTH) MOOMITEHON
CBSI3H, 32 ITOJIb30BAaHKE TII00AIEHOM
KOMITBIOTEPHOU ceTbto IHTEpHET
(manee, ecau He ONpeAEIeHO HHOE, —
MuTepHeT);

MOMOLIB B OTIIPaBKe
KOPPECIIOHJICHIMH (B TOM YHCJIe
muceM, TeJerpaMm) Ha OyMa)KHOM
HOCHTEJE MM B 3JIEKTPOHHOM BH/IE
(TIpy HATTMYUH COOTBETCTBYIONIEH
[TeXHUKH ¥ JocTyna K HTepHeTY)

VYenyra npeagocTaBisieTcst
10 3aIPOCY MOJTydaTelist yCIyTr
C y4E€TOM CPOYHOCTH.

JIuno, oka3spiBarouiee yciyry,
ITOJDKHO 00ECTIEYNTE
KOH(UICHIIMATBHOCTh HH(POPMAIHH,
[OJTy4EHHOW TP UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

Jlnist okazaHus yciayru
B COLIMAIEHOM NAHCHOHATE JI0JDKHBI
OBITH CO3J1aHbl YCJIOBU
IS TTIOJTB30BaHMA TeIe(hOHHON
CBSI3bI10, BKITFOUAsK IPEOCTaBICHAE
MecTa, B TOM YHCIIC ISl OOLICHUS
1o TeneoHy, IIOCPEICTBOM
MECCEHKEPOB, HAITUCAHUS IIHCEM.

ITpu ocyiecTBiIeHUHN IIaTEXKEN
(TIOKYIIOK) 3a CUeT CPE/ICTB
MOJTydaTes yCIyrd BCE PacXo/Ibl
TOJI>KHBI OBITH TMOATBEPIKIACHBI
ITOKYMEHTaJIbHO (4eK, KBUTaHIINSA).

OxkazaHue yCIyTH JIOJDKHO
00eCIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIIyTh
B TI0JIb30BAHUH TeIC(HOHHON CBA3BIO
W TIOYTOBBIMH YCITyTaMH,
OCYIIECTBICHUN KOMMYHHUKAIN
C POJCTBEHHUKaMH, 3HAKOMBIMHU

3. ConmanbHO-IIOCPETHUYECKUE YCITyT

u:

3.1. cogeiicTBHE B NOJy4YEHUHU
00pa30BaHUs C YUCTOM COCTOSHHS
310pPOBbS

VYceiyra npegycMaTpuBacT:
M3ydYeHHne MOTpeOHOCTEM
Ha MoJTyuyeHHe 00pa30BaHUs,
BBISIBJICHHE CIIOCOOHOCTEH,
CKJIOHHOCTEM U TOTOBHOCTH
K 00y4JeHHIO;
oTpesieNieHHe JOCTYITHOW (hOpMBI
00y4eHUsI C y4ETOM MEINKO-
MCHXOJIOTO-TIeJar OTHIECKHAX
[PEKOMEHAINH, Pe3yIbTaTOB
Mpo(OPUCHTAIIMOHHOM PabOTHI,
WHIWBUAYAITBHBIX PEIOYTCHUH;
MTOMOIIb B IIOATOTOBKE
1 0OpPMIIEHH TOKYMEHTOB
JuIst mosTydeHusi o0pazoBaHus;

Yciyra npenocraBisieTcs
B COOTBETCTBHUU C COCTOSITHUEM
3I0pOBbS 1151 0OecTIeUeHHs
[peanu3aliy npas B 00J1acTu
00pa30BaHMs, TAPAHTUPOBAHHBIX
Konexcom Pecryonuku benapych
00 0OpazoBaHUM.

Ycmyra MOKeT peiocTaBIIsAThCS
HETOCPEICTBEHHO B COIIHATbHOM
MAaHCHOHATE, a TAK)KE B YUPEIKICHHUIX
00pa3zoBaHusI CUCTEMBI 00pa30BaHUs
Pecrry6nuku benapyce.

B conmansHOM naHcHoHaTe
TOJIPKHBI OBITH CO3J1aHbI yCJIOBUA

TS OpTraHu3aIy 00pa30BaTeILHOTO




CO3JaHHE yCIIOBUHI
IJ1s1 OCYILECTBIICHUS
00pa3oBaTeNBHOIO MpolLecca
B COLMAIIFHOM TTAaHCHOHATE;
obecriedeHne CONPOBOKIACHIS
B IIpOIIeCCe MOTydeHU 00pa3oBaHMs;
cofeiicTBre B oOecrieueHIH
HEOO0XOIUMBIMH IITKOJIEHBIMHU
MPUHAIIC)KHOCTSIMH,
BCIIOMOTATENIbHBIM MaTEepHaioM,
yaeOHOMN TUTepaTypoii;
MOMOIIb B TIOJTOTOBKE JIOMAIIHUX
3amaHuil (IpH HEOOXOIUMOCTH)

mporiecca (B TOM YHCIIE yucOHbIC
KJ1acChl, KAOWHETHI
U1t CAMONIOATOTOBKH, TPYIOBBIE
MacCTEpCKHe), aJalTHPOBAHHEIC
C YIETOM COCTOSIHUS 3T0POBBSI
1 0COOBIX MOTpeOHOCTEH MmoTyJaTenst
YCITyTH.

[Tpu HEOOXOMUMOCTH
1 TI0 JKEJIaHUIO TTOTydaTels YCIIyTH
ITOTIOJTHUTENBHBIN yueOHBII MaTepHa
MOXET MPHOOPETATHCS 3a CYET
CPE/ACTB IMOJy4aTesst yCIyTH (ero
3aKOHHOTO npenactaBuTenst). CyMMBI
[pPacxo/0B, CBSI3aHHBIE
c mproOpeTeHneM y4eOHoro,
BCIIOMOTATEIIFHOTO MaTepHata
3a CUET CPENICTB MMOTydaTels YCIyTH
(eTro 3aKOHHOTO TIPEICTABUTEINS),
ITOJDKHBI OBITH ITOITBEPKICHBI
ITOKYMEHTaJIbHO (Y€K, KBUTAHIIHSA).

OxkazaHue yCIyTH JIOJDKHO
00eCTIeunTh CO3/1aHue yCIOBUI
ISt peanu3aniy npasa
Ha 00pa3zoBaHue, MPOPECCHOHATIBLHYIO
[OATrOTOBKY, B TOM YHCIIE
MHKITIO3MBHOE 00pa3oBaHue

3.2. coaeiicTBUE B BOCCTAHOBJICHUH
(3aMeHe) TOKYMEHTOB,
YI0CTOBEPSIOINX JINIHOCTD

U MOTBEPKAAOIINX PABO

HA JIBTOTHI

VYcnyra npegycmaTpuBaert:
oTpeneNieHue moTpeOHOCTH
B BOCCTaHOBJICHUH (3aMCHE)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITTYHOCTH M MTOJITBEPKIAIOIINX TIPABO
Ha JIBTOTEHI;
Mpe0CTaBIIeHHE O0IIEeOCTYITHON
nHGOPMALUH, pPa3MELIICHHON
Ha oUIMaTBHBIX caliTax
rOCYJapCTBEHHBIX OPTaHOB
(opranmsanuit) B IHTepHeTe,
K KOMIIETEHIIMU KOTOPBIX OTHOCSTCS
BOTIPOCHI BOCCTAHOBJICHHS (3aMEHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITTYHOCTH | TTOJITBEPKIAIOIINX TIPABO
Ha JIBTOTHI, 0 MECTE HAXOXKICHHS
YKa3aHHBIX TOCYJapCTBEHHBIX OPTaHOB
(opraHm3anmii), KOHTAKTHBIX
renehoHax, peKUME UX PabOThI
1 rpaduke mpruema rpaxiaH,
MepeyHsIx HEOOXOMMBIX JIOKYMEHTOB
(TIpy HaTMYUH TaKoW HHPOPMALTIT
Ha ounmaapHOM caiite B IHTEpHETE);
cojeiicTBue B cOOpE M TTOATOTOBKE
HEOOXOANMBIX JIOKYMEHTOB;
KOIIMPOBAaHHUE JOKYMEHTOB
(pu HEOOXOMMOCTN);
COTIPOBOXKIECHUE
B TOCYIapCTBEHHBIE OpTaHbI

(opranusanmm), K KOMIICTCHIIHA

VYcnyra npepocraBiseTcs
0 3aIIPOCY MOTyJaTelIsl YCIyTH.

Jlnmo, oka3sIBaroIee yCIyry,
oOecrieunBaeT KOH(PpUICHINATEHOCTh
MHPOPMALINH, TOTYICHHON
MIPYU OKAa3aHWUHU YCIIYTH, a TAKXKE
(TIpr HEOOXOAMMOCTH) COXPAHHOCTh
ITOKYMEHTOB IIpH paboTe ¢ HUMHU.

[Mpenocrasnsiemast MHGOpMAaIHs
IMOJDKHA OBITH aKTYalbHOM,
M3J1araThCs JOCTYITHBIM S3bIKOM.

VYcnyra MoXeT BKIIIOUaTh
B3aUMO/IEHCTBHE
C TOCYAapCTBEHHBIMU OpraHaMu
(opraHM3anHsAMH), K KOMITICTCHIIHA
KOTOPBIX OTHOCSTCS BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
IMTMYHOCTh M HOATBEPKIAMOIIHX ITPABO
Ha JIBIOTHI.

OxkazaHue yCIIyTH JTOJDKHO
CIIOCOOCTBOBATh BOCCTAHOBJICHHIO
(3aMeHe) TOKyMEHTOB,
YI0CTOBEPSIOIINX JINYHOCTD
1 TTOJITBEP>KAAIOIINX TIPaBO
Ha JIBTOTHI




KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTAHOBJICHHUS (3aMEHBI)
ITOKYMEHTOB, yI0CTOBEPSIOIINX
ITTHOCTH M HOATBEP K JAOIINX MTPABO
Ha JIbIOTHI (ITPH HEOOXOIUMOCTH)

3.3. coneiicTBHE B MMOITyYSHIH
rapaHTH{ U JIbrOT, TPEILyCMOTPEHHBIX
3aKOHOJATEILCTBOM (Haiee —
TapaHTUH | JBTOTHI)

VYenyra npegycMaTpuBaeT:

oTIpenieieHue OCHOBaHHH (TIpaB)
Ha TapaHTHU U JIbTOTHI;

WHPOPMHUPOBAHHUE O TIOPIIKE
M yCIIOBUSAX IOTYyYCHUS TapaHTHH
1 JIBIOT;

MOMOIIb B HAIIMCAHWH 3asIBJICHUMH,
3anoJHEHUU (POPMEHHBIX OJaHKOB,
a TaKke cOope, MoJIrOTOBKE
HEOOXO0ANMBIX JIOKYMEHTOB (IIpOBEpKa
MpPaBHJILHOCTH 3aII0JHEHHS
IMOKYMEHTOB, HX HOJHOTEL,
KOITMPOBAHUE, 3aBEPEHUE KOITHI
ITOKYMEHTOB);

HampaBJliCHHE JTOKyMEHTOB
B FOCYAapCTBEHHBIC OPTaHbl
(opranmuzanun) (B ciyuae
HEOOXO0ANMOCTH) ISl pACCMOTPEHHUS
W IPUHSATHS COOTBETCTBYIOLIHX
[pELICHUI;

nHdopmupoBanue 00 OTIpaBKe
ITOKyMEHTOB, CPOKaxX X
[PACCMOTPEHUSI, IPUHATHIX PEIICHHAX;

COZICICTBHE B TIONY4YCHUH
IMOKYMEHTOB, YAOCTOBEPSIOIINX IIPaBO
Ha TIO0JTyYeHHE TAPaHTUH U JBrOT

VYenyra npeagocTaBisieTcst
T10 3aIIPOCY MOJTydaTelst yCIyTH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO BIIAJETh aKTyaTbHOU
nHpOpManueil, HopMaMu
3aKOHOJIATEIECTBA B 00JIaCTH
MOPsAKA U YCIOBUII OJTyueHUS
rapaHTUi U JBIOT.

JInno, oka3biBaroIiee yciayry,
o0ecrieunBaeT COXpaHHOCTh
ITOKYMEHTOB MPHU paboTe C HUMH,
a Takke KOHPHUICHINATBHOCTh
nH(pOpManNH, TIOITy4YCHHON
[IPY MCTIOJTHEHNH CBOUX
00s13aHHOCTEH.

JIOKyMeHTEI, TIpeficTaBIIsieMbIC
B rOCYJJapCTBEHHBIEC OPTaHbI
(opraHuzanuu), 10JKHBI ObITh
MPaBHJILHO U TPAMOTHO O(OPMIICHBI,
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJATCJIbCTBA U HHBIM
YCTaHOBJICHHBIM Tpe6OBaHI/I)IM.

WudopmupoBanne nomyvaresns
YCIIYTH O pe3yJbTaTaX pacCMOTPEHUS
ITOKyMEHTOB JJOJKHO
OCYIIECTBIISITHCS B TEUCHHUE TPEX
[paboumx THEH ¢ MOMEHTA MOTy4eHHs
[pe3yIBTATOB.

OxazaHue yCIyTH JIOJDKHO
COZIEHCTBOBATH [10IYYEHUIO
[10JIy4aTesIeM yCIIyTH FapaHTHil
1 JIBI'OT

3.4. coneiicTBrE B COOMIOIEHUU
I/IMyHleCTBeHHI)IX HpaB

VYcnyra npegycMmaTpuBaeT:

KOHCYJIETUPOBAaHKE U (WIIN)
OpraHuU3aIuIo MOJIy4YCHUA
FOPUIUICCKON KOHCYIbTAIHN
0 BOTIPOCAM, KaCaIOIINMCS
MMYIICCTBEHHBIX TIPaB;

OKa3aHHEe TIOMOIIY B HAIICAHUH
BasiBICHAN (TP COTIPOBOKICHUN
IUIs1 TOJTy4EeHMS] FOPUINUECKON
KOHCYJIBTAIlNN ), OTIIPABKe
HGO6X0}II/IMBIX JOKYMECHTOB;

OCYIIIECTBIIEHIE KOHTPOJIS
COOITFOIeHUSI 3aKOHHBIX
MMYIIECTBEHHBIX ITIPAaB IMOJIyYaTeIId
YCITyTH

VYciyra o 3anpocy noxyvarens
yCITyTH.

VYcenyry AomKHBI OKa3bIBaTh
CTELNATNCTHI, NMEIOIINe
IOpUANYEecKoe 00pa3oBaHue,
Biazeromye HHpopMalueii, HopMamMu
3aKOHOJIATEIECTBA B 00JIaCTH
HaCJIEJCTBCHHOTO ¥ NMYIIECTBEHHOTO
mpasa.

JIuno, oka3piBarouiee yciyry,
oOecrieunBaeT COXpPaHHOCTh
ITOKyMEHTOB TIpH paboTe ¢ HUMH,

a TaKKe KOH(DHUIEHITUATEHOCTh
MHGOPMALINH, TOTYYCHHON
[IPY MCTIOJIHEHNH CBOUX
00s13aHHOCTEH.

Wudopmanus, npepocrapisiemMast
B TIpollecce OKa3aHusl yCIyTH, JOIDKHA

M3JIaraTbCs MPOCTBIM, SICHBIM SA3BIKOM




C Y4€TOM MHIUBHYJIbHBIX
0COOCHHOCTEH MOJTyYaTelist yCIIyTH.

OxkazaHue ycIIyTu JTOJKHO
COEICTBOBATH 3AIUTE U pealn3aluy
MMYIIECTBEHHBIX IIPAB ITOIy4aTes
YCITyTH

3.5. moMots B 0(OopMIICHHH
cOeperatenbHBIX BKJIAJIOB,
MIOIIOJTHEHUH OaHKOBCKOT'O CUeTa
CpeICTBaMU IpakIaHUHA

VYenyra npegycMaTpuBaeT:
OPTaHM3AIMIO0 KOHCYIbTHPOBAHHS
0aHKOBCKHMU pabOTHHKaMHU
MOTydaTeNs yCIIyTH O MOPsIIKe
1 yCIOBUSX 0(OPMIICHUS
cOeperaTenbHbIX BKIIA/I0B, 0AaHKOBCKHX|
CUETOB M Ollepallii ¢ HUMU;
CONPOBOXKICHHE
B COOTBETCTBYIOIIME OPTaHU3AIIH
(oTmeneHus, MyHKTHI)
It opopmieHns cOeperaTebHBIX
BKJIaJJ0B, OCYIIECTBICHHS OAaHKOBCKUX
onepanuii;
MH()OPMHUPOBaHKE MTOTyJaTEINST
[YCIIYTH O COCTOSIHUHM M M3MEHEHUSX
B OTHOIIICHUHU COEPEraTeIbHOro
BKJIa/1a, 0AHKOBCKOI'O cYeTa
(Ha OCHOBAaHUM JOBCPECHHOCTU U UHBIX
BaKOHHBIX OCHOBaHHMN);
OCYLLECTBJICHUE ONIEPALUH
o OAHKOBCKOMY CUETY,
cOeperaTeIbHOMY BKJIay C COTJIACHS
MOTydaTeNs yCIyry (Ha OCHOBaHUH
ITOBEPEHHOCTH 1 MHBIX 3aKOHHBIX
OCHOBAHUSX )

VYenyra npegocTaBisieTcst
T10 3aIPOCY MOJTydaTelist yCIyTH.

JIuno, oka3spiBarouiee yciyry,
oOecrieunBaeT COXpPaHHOCTD
ITOKyMEHTOB IIpU paboTe ¢ HUMH,
a TaKke KOH(PHUICHINAIBHOCTh
mH(OpMaLnH, TOTy4YeHHON
[IPY MCTIOJIHEHUHU CBOUX
00s13aHHOCTEH.

OxkazaHue yCIyTH JIOJDKHO
COJICHCTBOBATH YAOBICTBOPCHHIO
MOTPEOHOCTH TOJTydaTeNs yCIIyTh
B HaJJIC)KaIlleM COXPaHECHUH
MMEIOIINXCS IEHEXKHBIX CPEICTB
1 pactopsDKCHUN UMH

3.6. coneiicTBUE B BOCCTAHOBJIEHUU
1 TIOAJICPKAHUN POJICTBCHHBIX CBSI3EH

VYceiyra npexycMaTpuBacT:
BEISIBIICHHE TTOTPEOHOCTH
(TI0JTy4eHHe COTIIacusl) MOTyJdaTeis
[YCITyTH 110 TOMCKY HH(OpMAIH
0 POJICTBEHHHUKAX, OOIIEHUS C HIMH,
MOMOIIb B YTOUHEHUH U TIOUCKE
mH(OpMaLK O POACTBEHHUKAX
B OTKPBITBIX UCTOYHHUKAX (B TOM YHCIIC
B lHTEpHETE, CIIPaBOYHBIX CIyk0ax);
MTOMOIIb B IIOATOTOBKE 3aIIPOCOB
st oOecTieYeHHsT TOUCKa
[POJICTBEHHUKOB
(TIpu HEOOXOAMMOCTH);
HHPOPMHUPOBAaHUE POJCTBEHHUKOB
0 XKEeJTaHUHU TI0JIydaTels yCIyru
CBSI3aThCS C HUMU (B TOM YHCIIE
o tenedony, uepe3 MHTEpHET), €T0
COCTOSIHUH, HACTPOCHHH M JPYTHX
ACTIEKTaxX JKM3HMU T0JIydaTelist yCIyr
(c ero cormacus);
OpTaHM3aIMIO OOIIEHNUS
MOJyYaTeNsl yCIyTH
C POJICTBCHHUKAMHU, YIACTHS
B CEMEUHBIX MEPOIPUSITHSIX,

npa3aHuKax (Ipu HeoOX0IMMOCTH)

VYcnyra npegocrasisercs
T10 3aIPOCY TOJTyHaTelist yCIyTH.

Jluio, oka3eIBaoIIee yCiIyTy,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
MHGOPMALNH, TOTYISHHON
[PY MCTIOJIHEHNU CBOUX
00s13aHHOCTEH.

IIpenocraBieHue poACTBEHHUKaM
ITIYHON MH(OPMAITUH JOIKHO
OCYIIECTBIISITHCS TOJIBKO MO JKEIAHHIO
(c cormacus) moiy4aresst yCIyTH (ero
3aKOHHOTO NPEICTaBUTEIIsN).

VYenmyra 1omKHa OCyIECTBISATHCS
C y4eTOM HEOOXOIUMOCTH
coOmoeHus TpeboBaHN
0e30IaCHOCTH AJIS TTOTydaTeNs
[YCITyTH TIpH BeTpede (KOHTaKTe)

C POJICTBEHHUKAMH.

B xoze okazanus yciayru JOKHA
oOecrieunBaThCs
MCHX03MOLMOHAIIbHAS TTOJIIEPKKa
MOJTydaTess yCIIyTH, ero NoAr0TOBKA
K BCTpede C POJCTBEHHUKAMHU.

OxazaHue yciyru JI0JKHO

00eCIIeYnTh YAOBJIECTBOPCHUC




MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B TIOMCKE POJICTBEHHUKOB U OOLIEHUH
C HUMH

3.7. coneiicTBUE B IPOXOXKICHUU
OCBHUJIETEIILCTBOBAHUS
(TIepeocBUIETEIECTBOBAHU) B IEIISAX
YCTaHOBIICHUS (M3MEHEHUS) TPYTIITEI
WHBATUTHOCTH

Ycyra npegycMarpuBaer:

nHGOpMHUPOBaHUE 00 yCIOBUAX
M TTOPSIIKE TIPOXOXKACHHS
OCBH/IETEICTBOBAHHS
(TIepeocBUICTENECTBOBAHN);

OCYIIECTBICHHE
[CUX03MOLIMOHAIBHO M MOAICPIKKH;

MOMOIIIb B IIOATOTOBKE, cOOpe
ITOKYMEHTOB ISl MEAMKO-COIHATbHOMN
OKCIICPTH3HI;

COIPOBOXKJCHUE B OPraHU3aIHI0
3IPABOOXPAHCHUS ¥ MEIMKO-
[peadHIMTAlMOHHYIO SKCIIEPTHYIO
KOMICCHIO (TIpH HEOOXOIUMOCTH);

MOMOIIb B MPOXOKACHUU
OCBU/IETEIHCTBOBAHHS
(TIepeoCBUICTEIECTBOBAHN);

uH(opMHUpOBaHKE O pe3yJIbTaTax
OCBHICTCIIBCTBOBAHUA
(mepeocBuIeTEeIHLCTBOBAHNSA);

TMOMOIIb B MOJYYECHUU JOKYMCHTOB
MO pe3yJbTaTaM OCBHIETEILCTBOBAHUS
(mepeocBuIeTEIHLCTBOBAHMNS)

Ycnyra npenocTaBisieTcst
B COOTBETCTBHU C YCTAHOBIICHHBIMH
B 3aKJIFOYCHUH MEIHKO-
[peadIINTaIIMOHHOM SKCIIEPTHON
KOMHCCHHU CPOKaMH HIIH
[IPY BOZHIKHOBEHUH METUIINHCKHX
1 MHBIX TIOKa3aHUIA.

[MoxyuaTens yciyru JOMKeH ObITh
3apaHee B IOCTYIHOH opme
MpOUH(GOPMHUPOBaH O JaTe
OCBU/IETEIILCTBOBAHUS
(TIepeocBUIETEIHCTBOBAHHS),
MOPSIIKE €ro MPOXOMKIACHHUSI.

Jluito, oka3eIBaloIee yCiyTy,
oOecrieunBaeT KOHPHUICHINATBHOCTh
nH(pOpManuy, a TaK)Ke COXPaHHOCTh
MEIUIMHCKHUX U IPYTUX TOKYMEHTOB
MOTydaTens yCIyrd, He0OX0ANMbIX
ISt TIPOXOKACHHS
OCBHICTCIIBCTBOBAHUA
(TepeocBuIEeTEeILCTBOBAHNS).

IIpu conpoBox1eHUY MOTydaTess
YCIIyTH BO BpeMmsI
OCBHICTCIIBCTBOBAHUA
(TIepeocBUAETEIHCTBOBAHMS) IOIKHBI
00eCIIeunBaTHCSI COXPAaHHOCTD
MEIUIIMHCKUX JOKyMEHTOB
1 peKOMEHIALNH, CBOEBPEMEHHAS
repenada UX MeIUIMHCKAM
[pabOTHHKAM COIMAJILHOTO
MaHCHOHATA.

Wudopmuposanue o pesysnbrarax
OCBHACTCIIBCTBOBAHUA
(TIepeocBUIETEILCTBOBAHMS) JOTDKHO
OCYILECTBJIATHCSA B JOCTYITHOU
T TIoTy9aTens yciayTu ¢hopmMe.

OxazaHue yciyru JI0JKHO
COZICHCTBOBATH COOIOJICHUIO CPOKOB
OCBUIETEIILCTBOBAHMS
(TIepeoCcBUICTEIIECTBOBAHHS )
MOJTydaTeNs yCIIyTH B LEIsIX
yCTaHOBIICHHS (M3MEHEHUS ) TPYTIITEI
MHBAJIMAHOCTHU U 3AIUTHI €TI0
BAKOHHBLIX ITpaB U HHTEPECOB

3.8. TOMOIIb B BOCCTAHOBJICHUH
JIeeCIIOCOOHOCTH MPH YCIIEITHON
peadbunuTanyu, aOUINTaIui

VYcnyra npegycmaTpuBaeT:

MHPOPMHUPOBAHHUE O TIOPIIKE
1 YCJIOBUAX BOCCTAHOBJICHUSA
1eecrmocoOHOCTH;

cojeiictBue B cOOpe (IOArOTOBKE)
ITOKYMEHTOB ISl BOCCTAaHOBJICHHUS
1eecrmocoOHOCTH;

coJieiicTBUE B MPOBECHUN

MCUXUATPUICCKOI'O

VYcnyra npenoctaBisieTcs
TP BOBHUKHOBCHWHN MOKa3aHUM.

[Tosyuarens yCiayTru JOMXKEeH ObITh
BapaHee B JOCTYIMHOH Gopme
MpOoUH()OPMHUPOBaH O IaTe
HKCIEPTHU3BI, CYAa, HX
HEOOXOIUMOCTH.

VYciyra npenocraBisieTcs

20OTHHKAMH, KOMICTCHTHBIMU




OCBHJICTEIILCTBOBAHHS,
MOMOIIb B MIOATOTOBKE
M HAIIPABJICHUH COOTBETCTBYFOIIIX
ITOKyMEHTOB B Cy (IIpH OTCYTCTBUH
MHBIX 3aKOHHBIX MPEICTABUTEICH,
KpOME PYKOBOJUTEIS COILIHMATBHOTO
MaHCUOHATA);
COMPOBOXKICHHE
[PH TPOXOXKICHUN ICUXUATPUIECKON
PKCIEPTH3HI (MIPH HEOOXOIUMOCTH),
Race/aHus Cy/a;
OKa3aHHEe MICHXO03MOIMOHATBHOM
[OJIICPKKH B TIPOIIECCE MOTOTOBKH
M TIPOXOXKICHUSI TPOIETYPBI
[0 BOCCTAHOBJICHHIO JIEECIIOCOOHOCTH;
pa3bsACHEHHE TOJyYaTeI0 YCIyT
peLICHUs Cyaa

B BOIPOCAX BOCCTAHOBJICHUS
MeecriocoOHOCTH.

JInno, oka3biBaroIiee yciayry,
obOecrieunBaeT KOH(PpHUICHINATEHOCTh
MHPOPMALNH, TOTYICHHON
[IPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH, a TAKXKE COXPAHHOCTh
MEIUITUHCKIX U JPYTUX JOKyMEHTOB
MOJTy9aTeNs yCIyTH, He0OXOINMBIX
TS IPOXOXKICHUS SKCIICPTU3HIL.

Jluto, conpoBoskaaroree
MOJTy4aTes yCIYTH BO BpeMs
OCBHJICTEIBCTBOBAHHUS, TOJIKHO
MepeaaTh BCE MEAUIIMHCKUEC
ITOKYMEHTHI U PEKOMCHIAIINU
MEIUITUHCKIM PaOOTHUKAM
CONMAIEHOTO TAHCHOHATA.

OxkazaHue yCIIyTH TOJDKHO
CONICIICTBOBATD YIOBICTBOPECHUIO
MOTPEOHOCTH MOJTydaTessl YCIIyTH
IO IMOJIYYCHUIO ITOMOIIHU
1 TIOIJICPXKKH B CBOCBPEMEHHOM
BOCCTAHOBJICHHUH JICCCIIOCOOHOCTH,
3alIMTC 3aKOHHBIX ITpaB U HUHTEPECOB

3.9. mpezcTaBieHUEe HHTEPECOB

B CyZi€, TOCYJJapCTBEHHBIX OpTraHax
1 OpraHu3anuax AJid 3alllUThl IIpaB
1 3aKOHHBIX HHTEPECOB

VYcnyra npegycmaTpuBaert:

oTpeieIeHue HyKIaeMOCTH
B MIpeICTaBJICHUH HHTEPECOB B CyIIE,
TOCYNapCTBEHHBIX OpraHaxX
W OpTraHU3alusIX;

obecrieueHNE TIPEICTaBUTEIHCTBA
B CyJIe, TOCYJapCTBCHHBIX OpraHax
M OpTaHU3alUsX [UIS 3aIIUTHI IPaB
1 3aKOHHBIX HHTEPECOB MOTyJaTes
yCITyTH;

MOMOIIb B 0(hOPMIIEHUH
(odopmiieHne) TOKyMEHTOB
17151 3AIUTHI PaB U 3aKOHHBIX
MHTEPECOB, B TOM YHCIIE
Ha TIpe/ICTaBJICHUE UHTEPECOB
MOJyYaTeNst yCIYyTH B COOTBETCTBUU
C 3aKOHO/IaTEIILCTBOM;

copeiicTBre (IIpU HEOOXOIUMOCTH)
B TIOJTYYCHUU FOPUAHICCKOMN
KOHCYJIbTAIlNH (32 CYET CPEICTB
MOJTydaTesl YCIyTH);

HHGOPMHUPOBAHHUE MTOTyYaTes
[YCIIyTH O MPHHSTHIX PEIICHHUSIX

VYcnyra npepocraBiseTcs
10 3aMpOoCy MOJydaTeNs yCIyTHu
C yUETOM CTENIEHH CPOYHOCTH.

[Tpu npenocTaBneHUA yCIyTu
ITOJDKHBI YIUTHIBATBCS PEXKIM
1 TIOPAOK PabOTHI TOCYJapCTBEHHBIX
OpTaHOB M OpPTaHU3AINIA, Cy/a,
TpeOOBaHUS K TPEICTABICHUIO
HHTEPECOB.

JIuno, okxaspiBaroniee yciyry,
TOJIDKHO 6I)ITI) KOMIICTCHTHBIM
B BOIPOCAX COLIMAJIBLHOM 3alllUThI
1 3alllUThBI IpaB rpaXxJiad, B TOM
YHUCIIe C HHBAJIMTHOCTHIO,
HeieecToCOOHBIX.

Jluto, oka3eiBaroIee yCcuyry,
[IPY NPUHATHA PEIICHUH TOJHKHO
[PYKOBOJICTBOBAThCS] HHTEPECAMH
MOJTyYaTeNst yCIyTH.

Jluto, oxa3sIBaroIee yCIyry,
oOecrieunBaeT KOHPHUICHIHNAIBHOCTh
MHGPOPMAIINH, TTIOTYYSHHON
P UCIIOJTHEHUHU CBOUX
00s13aHHOCTEH, a TAK)KE COXPAHHOCTD
MTOKYMEHTOB ITOJTy4aTeJisd YCIIyTru,
H€O6XOHI/IMBIX JUTA TIPEACTABIICHUSA
€ro MHTEPECOB U 3aIIUTHI TIPaB.

[IpencraBneHne HHTEPECOB
OCYIIECTBIICTCS MIPH HATUIAN
ITOBEPCHHOCTEH MM WHBIX 3aKOHHBIX
OCHOBaHHUHU.

Yciyra 1omkHa 00eCIeYnTh




[OJTHOE U MOCTOSIHHOE
MH(QOPMHUPOBAHKE MTOTyYaTENs
[YCIIyTH 0 XOJie U pe3yibTaTax
[PACCMOTPEHNUS BOIIPOCOB,
KacaroIINXCsl 3alUTHI €TO MPaB
1 3aKOHHBIX HHTEPECOB, B JOCTYITHON
(hopmMe, TOHATHBIM, SICHBIM S3bIKOM.
IMomy4aTens yciryra JOMKEH OBITh
MPONH()OPMUPOBAH O PEIICHUSIX,
MIPUHATHIX B OTHOLLICHUU €T0
CUTyalliH, B TEUCHHE TPeX pabodnx
ITHEH ¢ MOMEHTA MOy YeHUs PELICHUN
(pe3ynbTaToOB PacCMOTPEHHUS).
JIoKyMeHTBI, IpeAcTaBIsIeMble
B rOCYJJapCTBEHHBIE OPTaHbI
(opraHm3anymn), Cy.I TOJKHEI OBITh
MPaBIJIBHO U TPAMOTHO O(OPMIIECHHI,
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATEIECTBA ¥ HHBIM
YCTAHOBJICHHBIM TPEOOBaHHSAM.
OxkazaHue yCIyTH JIOJDKHO
coNIeiicTBOBATD 3aIIUTE 3aKOHHBIX
[IpaB U MHTEPECOB MOIydaTes
YCIIyTH B CyJie, FOCYTapCTBEHHBIX
OpraHax U OpraHu3alusix

3.10. copeiicTBHe (TIOMOIIb)

B JIOCTaBKE B YUPEKACHUS
(opraHn3anuu) 30paBoOXpaHEHHS,
o0pa3oBaHus, KyJIBTypbl U 00paTHO

VYcnyra npegycmaTpuBaert:
orpeziesieHue NoTpeOHOCTH
B I0CTaBKE B OpPTaHU3aINI0
(yupexxneHne) u 00paTHO;
COTJIacOBaHUE OCOOCHHOCTEH
ITOCTaBKH B OPraHU3AIUIO
(yupexxneHue) u 00paTHO (B TOM YHUCIE]
rpaduka, IepuoJUIHOCTH,
MPOIOJKUTEIBHOCTH, MapIIPyTa);
obecrieyeHre TPaHCTIOPTOM
(HaeMHBIM CIIEIIMATN3UPOBAHHBIM WU
MPUHAJIEKAIIM COIHAIbHOMY
MaHCUOHATY) IS JOCTaBKH
MOJTydaTesst yCIIyTH B yUPEXKICHUS
(opraHu3annm) 3ApaBOOXpaHEHNS,
00pa3zoBaHys, KyJIbTYphl 1 0OpaTHO;
COIIPOBOXKICHHUE 10 YUPEKICHUS
(opranm3anumn) U 00OpaTHO, a TaKXKe
BHYTPH yUpexJIeHNs (OpTaHu3aIN),
[P UCTIOJIb30BAHUH OOIIECTBEHHOTO
TpaHcropTa

VYcnyra npepocraBiseTcs
[0 3aIpOCy NOJIydaTelisd yCIyTH
C Y4eTOM 0COOCHHOCTEH pabOoTHI
OpraHu3auii (yapexxaeHuii) (B ToM
gucie pexxuma (rpaduka) padoTsl,
BpPEMEHHU MEPOIPUATHH (TIpueMa).

[MoxyuaTens yciryra JOIKeH ObITh
MPOMH(POPMHUPOBAH O JIaT€ M BPEMEHH
ITOCTaBKU B yUpEKICHHUE
(opraHu3anuio) B I0CTYIHO# (opme,
SICHBIM SI3BIKOM.

JlocTaBky noirydaresns yciyru
B yupexaeHus (OpraHu3aIuy) MOTyT
OCYILIECTBIISITh COLIMAJIbHBIE,
MEIUIMHCKHE U APYTHe pabOTHHUKH.

Jlumo, oka3eIBaroIIee yCiyry,
IMOJIDKHO obecrieunBaTh 0€30MaCHOCTh
[OJTydaTens yCIyTd Ha MPOTSKESHUH
BCETO BPEMEHHU OKa3aHUs YCIYTH.

JlocTaBka B yupex/JIeHHe JODKHA
BKJIFOUATh COIPOBOK/ICHHE
[OJTydaTesst yCIIyTy B yUPEXKICHUES
(opranmzanuio) u 006paTHo.

Tpaucnopt, pea0CTaBIIEMbIN
IUIsl TOCTaBKH HOJTy4aTes YCIyTH,
IMOJDKEH OBITh aJalITHPOBaH C Y4E€TOM
MMEIoInXcst 0coOeHHOCTEH (B TOM
HHCIIE COCTOSTHUSI 3/J0POBbS,
XapakTepa HapylIeHUi).

Oxa3zaHue yciyru JI0JKHO

o0ecrieunTh CBOEBPEMEHHYIO




ITOCTaBKY MOJIyYaTess yCIayTru
K HEOOXOIUMOMY YUPEKICHUIO
(opranusanmu) u 00paTHO

3.11. coneiicTBUE B OpraHu3anuu
(opranm3anus) pUTyaabHBIX yCIYT

Ycyra npegycMarpuBaer:

nH()OpMHUPOBaHKE POJCTBCHHUKOB
0 CMEpTH JINIA, TPOKHBABIIETO
B COIIMAJIEHOM NTaHCHOHATE;

COJICUCTBUE B OPTaHU3ALNU
[PUTYaIbHBIX YCIIYT B CITydasix:

JUTSL COIIMANIBHBIX TTAHCHOHATOB,
3a MCKJIFOYEHUEM JETCKHX, —
OTCYTCTBUS y YMEPILETO TpaXklaHNHA
[POZICTBEHHHKOB, 00513aHHBIX
[0 3aKOHY €r0 COJepKaTb, HIIU €CIU
OHU HE MOTYT OCYIIECTBUTb
BaxopoHeHHe, TH00 IPyrux
(bu3MUECKHUX MM FOPHINYECKHX JINII,
C KOTOPBIMH 3aKJIIOYEHBI JOTOBOP
[PEHTBI C TIPEIOCTABICHUEM CPEICTB
Ha COJIepKaHNe, TOTOBOP
MOXKU3HEHHOTO COMIEPKAHUS
C KTUBEHUEM, a TAKIKE
P OTCYTCTBUU CIICIUAJIBHOI'O CUCTa
B OaHKe Ha Morpe0eHue WIn
BaKJIFOUEHNUH IPaXIaHUHOM J0TOBOPA
CO CIIeLUaIu3UPOBaHHOM
OopraHu3alueil o BOpocam
MOXOPOHHOTO JIENa;

JUISL IETCKUX COIMAIbHBIX
MMAaHCHOHATOB — OTCYTCTBUS
Y YMEpILETro rpaXkJaHuHa
[POZICTBEHHHKOB HJIM €CII OHU
HE MOT'YT OCYIIECTBUTh 3aXOPOHEHHE;

JOKYMEHTanbHOe 0(OpMIICHUE
(coneiicTBre B 0(OPMIICHUH) CMEPTH
VIMa, ImMpoXXKMUBAaBLUICTO B COLIMAJIBHOM
MaHCHOHATE, U MECTa €ro
3aXOpOHEHHUST;

obparieHue
B CIICIMATN3UPOBAHHYIO OPraHU3aINI0
MO BOIIPOCY OPTraHHU3ALMH TTOTPEOCHNS;

OPTaHM3AIHMIO MPOIIAHUS
C IoJTyJaTesieM YCIIyTH

Ycnyra npenocTaBisieTcst
HETIOCPEICTBEHHO MOCIIE CMEPTH
ITMIa, TPOKMBABIIETO B COLUAIBHOM
[TaHCHOHATE.

VYenyra okas3slBaeTcs
B COOTBETCTBHHU C HOpMaMH 3aKOHa
Pecyonuku benapycs ot 12 HOAOps
2001 r. Ne 55-3 «O norpebenuu
1 IOXOPOHHOM JIEJIE» C YUETOM
BOJICU3BSIBIICHHSI YMEPILIETO, B TOM
YHCIIC Ha OCYIIECTBIICHUE
norpeOeHus (onpeaeaeHue Mecra
3aXOPOHCHMS, YCIOBHUH MOrpeOeHuUs
B COOTBETCTBHUHU
C BEPOHCIIOBEIAHHEM).

Oxa3zaHue yciIyru IO0JDKHO
00eCIIeunTh IPOBEACHUE PUTYATBHBIX
YCIIYT B OTHOIICHHUH yMEPIIETO
[OJTydaTesst yCIIyTy B COOTBETCTBUH
C €0 BOJICU3BSABJICHUCM

3.12. coneiicTBUE B MOITYYEHUH
MEIUIIMHCKON ITOMOIIH

VYceiyra npegycMaTpuBacT:
00CyXK/IeHUEe CaMOYyBCTBH
MOJy9aTeNst yCIYTH C IEeTbI0
oTpeIeNIeHUsT HEOOXOUMOCTH
TMOJIYUYCHUA Me}lI/IHHHCKOﬁ TIIOMOIIIH,
COTIPOBOKJICHHE (IOCTaBKY)
K MECTY IIOJIy4E€HUs] MEIULIMHCKON
MMOMOIITH MU O0ecTieueHre SIBKH
MEIUIITHCKOTO paOOTHHKA B KHIIOE
[MOMEILEHUE MOIydaTesl yCIayru;
CO3/JaHHE YCIOBUI
1St METUIMHCKOTO OCMOTpa

1 OCYIHIECTBJICHUA MCAULMHCKUX

VYeiyra npegocTaBisieTcs ¢ Hesblo
[pean3anuy Npas IMOIy4aTeNs YCIyTu
Ha MoJTyYeHHe MEAMIUHCKOW TTOMOIIN
B COOTBETCTBHHU
C 3aKOHOIATEIECTBOM
0 34PaBOOXPaHEHUH.

JIuno, oka3piBarouiee yciyry,
IMOJDKHO CTPOTO CIIEI0BATh
[PEKOMEHJaUsIM METUIITHCKOTO
[paboTHMKA (TIpH MX HAUTNYUH).

Jluno, oka3spIBarolee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
nH(opManny, ToIy4YeHHON




BMCIIATCIIECTB, MAHUITYJIAIUH (B TOM
YKCIIC MPEJOCTaBICHIE HEOOX0IUMOTO
000pyIOBaHUs, UHBEHTAPS,
(hrzngeckas mogaepiKKa MoIydaTens
YCITyTH, IOMOIIb B IPUHITHN
HEOOXOIUMOH TT03BI, OJJCBAHUN
(CHSTHH) OJIEXKTbI, OIS,
KOMMYHHUKAIIHN);

OKa3aHHEe TIOMOIITH B BHITIOTHEHUH
HA3HAYCHHUIA MEIUITUHCKOTO
[paOOTHHKA (B TOM YHCJIC 3aKalbIBAHUU
KarieJib, BBITOJHCHUN HHTAIISIH);

OKa3aHHE TIOMOIIH B MOCCIICHUU
Bpaueii-CcriennaancToB (B TOM YUCIIe
Mo 100p BPEeMEHH MMOCEIICHUS, 3aIUCh
Ha rprieM) (TP HEOOXOTUMOCTH);

CoJIeiicTBUE MPH TOCITUTAIH3AINN
MOJTyYaTeNsl yCIyTH
B TOCYJapCTBEHHBIC OPTaHU3AINN
BIPaBOOXPaHCHUS
(Tipu He0OXOAMMOCTH)

[PY UCTIOJTHCHUH CBOUX
00s13aHHOCTEH.

OxkazaHue ycIIyTu JTOJKHO
00eCTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOTyYaTeNsl YCIIyTH
10 CBOCBPEMEHHOMY IT0JTyUEHHIO
HEOOXOAUMOI MEIUIIMHCKON ITOMOIIH

4. ConuanabHO-TICUXO0JIOTHYECKHE YCIYTH:

4.1. obecnicueHHE COITUATTEHO- Ycnyra npenycMaTpuBaeT:
MCUXOJIOTrMYECKOMN JUArHoCTUKHU BBIIBJICHHUEC COLIMAJIBHO-

U TICUXOJUArHOCTHKH JINYHOCTH [CUXOJIOTHYECKUX MPOOIIEM,
MPOKUBAIONIETO (Iajee, ecliu HEOOXOAUMOCTHU POBEICHHS

HE OTPECICHO HHOE, — [CUXOIMATHOCTUKH);
MICUXOAMATHOCTHKA) nH()OPMHUPOBAHKE MMOTYYATEIS

[YCIYTH O CYTH TICUXOJHArHOCTUKH, €€
[POIODKUTENLHOCTH (C Y4ETOM
COCTOSIHUS 370POBBS);

COCTaBJICHHUE IIIaHA
MCUXOIUArHOCTHKH, TOA00D
HEOOXOIUMBIX METOJIUK;

MPOBEICHUE MICUXOIUATHOCTHKHY,

aHallu3 Pe3yJIbTaTOB
[CUXO/INATHOCTUKH, Pa3pabOTKy
[PEKOMEHIAIHI TI0 PEIICHUIO
BBISIBJICHHBIX MPOOIIEM;

nH(pOpMHUPOBaHKE MOTyYATEIS
[YCIIYTH O pe3yJibTaTax
[CHXO0IHATHOCTUKH

VYcnyra npepocraBiseTcs
10 3aIIpOCy MOJTydaTeNs yCIyrd Win
[IPY HAINYNH [TOKa3aHUH
(TIpu coryacuy MoayJaTesst yciayru
VUTH €70 3aKOHHOTO IIPE/ICTABUTEIS)
c yaetom 3akoHa PeciryOnmkn
benapyck ot 1 urossg 2010 r. Ne 153-3
«O0 OKa3aHNH TICUXOIIOTHICCKOM
MOMOIINY (J1ajiee — 3aKOHOJATEIbCTBO
B chepe OKa3aHUs MICUXOIOTUICCKOI
[TOMOIITH).

JIuno, okxaspiBaroniee yciyry,
ITOJDKHO MMETH BhICIIee 00pa3oBaHNe
[0 CHIENMANBHOCTSM, 110 KOTOPBIM
MPUCBAaNBaETCs KBATH(DUKAINS
«IIcuxonor» mim kBamuduKays
«IIcuxomor» sBIseTCS COCTAaBHOM
MacThIO IPUCBANBAEMON
KBanM(UKanK, 1 OTBEYATH
YCTaHOBJICHHBIM B COOTBETCTBUH
C 3aKOHO/IaTEILCTBOM
KBaJTH(PHUKAIIMOHHBIM TPEOOBaHHM,
MPEBSBISIEMBIM K TICHXOJIOTaM;
MPOITH NEePETOATOTOBKY Ha YPOBHE
BEICIIIETO 00Pa30BaHUS
10 CIIEIHAIBEHOCTSIM,
[pelyCMOTPEHHBIM YCTaHOBJICHHBIMH
B COOTBETCTBHU
C 3aKOHO/AaTEILCTBOM
KBaIM(UKAIMOHHBIMH
TpeOOBaHUSIMH, MPEbSBIIEMBIMU
K IICUXOJIoTaM (Jjajee — BBICIIee
MICHXOJIOTHYECKOe 00pa30BaHUe MIIH

nHOE 00pazoBaHue (MEePEnoaroTOBKA),




[Tormyckaroiee paboTy IMCUXOIOrOM
B COOTBETCTBHHU

C 3aKOHO/IATEIILCTBOM B chepe
0OKa3aHUA [ICUXO0JIOTMYECKON
TTOMOIITH).

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00ECTIEYUTh yBaKUTEIHHOE,
HEIUCKPUMUHAIIMOHHOE ¥ TYMaHHOE
OTHOIICHHE K TOTY9IaTeNr0 YCIyTH,
COXpaHEHHE TalHbI
KOHCYJIETUPOBAHHUS, BO3SMOKHOCTh
0TKa3aThCs OT €€ MPOBEICHUS
Ha J1I000H cTaguy o TPEOOBAHHIO
MOJTy4aTens yCIyTH (3aKOHHOTO
MPECTABUTEIIS ).

VYcemyra okaspIBaeTcs
B CIICIHAIEHO 000pYyTOBAaHHOM
[TOMEIICHUH (B TOM YHCiIe KaOMHETe
MICHXO0JIOTa, KOHCYJIETAl[HOHHOM
KaOHHEeTEe), aTalTHPOBAHHOM
C y4eTOM 0COOBIX MOTPEOHOCTEH
MoJIy4yaTeell YCIyTu, TAe CO3IaHbl
YCIIOBUS 1151 COOITIOICHUS
KOH(H ICHIIMATBHOCTH
1 00eCIICUeHUs TOBEPUTEIbHBIX
OTHOILICHHUH.

Wudopmanus o nopsiake
MPOBEICHUS U SN
TICIXOIUArHOCTHKH, €€ pe3ybTaTax
ITOJDKHA M3IIAraThCs TOCTYITHBIM,
SICHBIM SI36IKOM C YYE€TOM COLHAIIEHO-
MICHXOJIOTMYECKUX M HHBIX
WHIMBUIYTBHBIX 0COOEHHOCTEH
[OJTyYaTest yCIYTH.

Pe3ynbTaThl ICHXOAMATHOCTUKH
M PEKOMEHIAINH TOJKHBI
(hUKCUPOBATHCS TOKYMEHTAIBHO
(B mUCbMEHHOM (TIEYaTHOM) U (HJTH)
HIIEKTPOHHOM BHJIE).

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYnTh IPOBEICHUE
MICHXOTUATHOCTUKY JTMIHOCTH
MPO>KUBAIOIIETO

4.2. ncuxoJyiornyeckasl KOppeKuus

VYceiyra npexycMaTpuBacT:

H3y4YEHNE CUTYyallH,
(bopmupoBaHUe TUYHOTO JIeTa
MOJy4aTenst yCIayTH (YYeTHON KapThl);

0o0cyXIIeHHUE C MoTydaTeaeM
YCIIyTH TPYIHOM KU3HEHHOU
cuTyanuu (TICHXOJIOTUIECKOM
poOJIeMbl);

HHPOPMHUPOBAHUE MOTyYaTEIs
[YCITyTH O TIOpsIIKE paboTEHI,
MPOJIOIDKUTENFHOCTH (C Y4€TOM
COCTOSIHUS 3[0POBBS);

noa0op, MPOBEICHHUE U aHAIH3

VYcnyra npenocrasiseTcs
10 3aIpOCy MOJIy4aTels yCIyTd Wi
[IpY HAJIMYUU NIOKa3aHUN
(Ipu cOTNIacuM TOJy4aTesis yCIyTH
WK €r0 3aKOHHOTO IPEICTABUTEIIS)
B COOTBETCTBHHU
C 3aKOHOIATEIBECTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI OMOIIIH.
Jluno, oka3eIBarolee yciyry,
ITOJDKHO UMETH BBICIIIEE
[ICHXO0JIOTHYECKOE 00pa30BaHME HITH
nHOe 00pazoBaHue (TIEPEOArOTOBKA),

JOITyCKAromIee pa60Ty IICMXO0JIOIOM




ITarHOCTHYECKUX METOIUK
U1t OpraHu3anuy KOppeKIMOHHOM
paboThI;

COCTaBJICHUE HHINUBHIYAIBHOTO
[UIaHA 110 KOPPEKIUH BBISBICHHBIX
HapyIIeHUH (OTKIOHCHHUH,
ocoOeHHOCTEH);

[IPOBEJICHUE KOPPEKLIUOHHOM
[pabOTHI B COOTBETCTBUHU
C MH/IUBUIyaJbHBIM IIJIAHOM;

HaOoIeHue 3a TUHAMHUKOMN
M3MEHEHHSI COCTOSIHUS MOJTy4aTesIst
YCIIYTH B ITPOLIECCE peau3anny IiaHa
KOPPEKIIHOHHOW paboThI,
KOPPEKTHPOBKY WHIIUBHYAILHOTO
TUIaHa TIPH HEOOXOANMOCTH;

PETYIIApHOE B3aMMOJICHCTBHE
C TTOJTyJaTesieM YCIIyTH [UIsl OLCHKH
[PE3yIBTATUBHOCTH, U3MEHECHUH
B COCTOSIHUH, )KU3HCHHOH CHUTyaluH
MOJTydaTens yCiIyry,

aHaJIM3 NPOBEACHHOI paboThI,
[PEI0CTABICHHE HEOOXOIUMBIX
[PEKOMEH AL

B COOTBETCTBHHU
C 3aKOHO/IaTEIIbCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00ECTIeYNTh YBAXKHUTEIBHOE,
HEeTUCKPUMUHALMOHHOE U TYMaHHOE
OTHOIICHHE K MOJYyYaTeI0 YCIYTH,
KOH(DUACHIIMAIBHOCTD JINYHON
MHPOPMALINH, COXpaHCHHE
Mpo¢eCCUOHATBHO TallHEI,
BO3MO>KHOCTB OTKa3aThCsl
OT MPOBE/ICHUST KOPPEKIIMOHHON
[paboTHI Ha JTF000M CTa UK e
OCYILECTBIICHHS 110 TPEOOBAHUIO
MOJTydaTeNs yCIIyTH, ero 3aKOHHOTO
[pEeICTABUTEIISL.

VYcnyra oka3biBaeTCs
B CIIEIMATEHO 000PY/I0BAHHOM
MTOMEIIICHUH (B TOM YHCIIe KaOWHETe
[CUXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOWHeTe), aJanTUPOBaHHOM
C y4eTOM 0COOBIX MOTpEOHOCTEH
MoJTydaTeneil yCiuyrH, r/ie CO3/1aHbl
YCIIOBUS JJ1s1 COOITIOICHUS
KOH(H ICHIIMATBHOCTH
158 O6eCHe'~IeHI/IH JOBEPUTCIIbHBIX
OTHOILIEHUH.

Nudopmanus o mopsiake
[POBE/ICHUSI U 1IEJIH KOPPEKIIMOHHOMN
[pabOThI IOJKHA U3JTaraThCs
ITOCTYITHBIM, SICHBIM SI3BIKOM C YYETOM
COLIATBHO-TICUXOJIOTMYECKUX U UHBIX
0COOEHHOCTEH MOoTydaTens yCIyTH.

Pe3ynbrarsl ncuxosoruueckoit
KOPPEKLHH U PEKOMEHIALIUN TOJIKHBI
(bHIKCUPOBATHCS TOKYMEHTAIBHO
(B mUCbMEHHOM (TIEYaTHOM) U (HJTH)
PIIEKTPOHHOM BHJIE).

OxaszaHue yCcayru JTOJKHO
COJICCTBOBATH YIOBICTBOPEHHIO
MOTPEOHOCTH TOTyUaTes YCIyri
B IICUXOJIOTMYECKON KOPPEKIIMU

4.3. ICUX0JIOTHIeCKOe
KOHCYJIbTUPOBaHHE

VYcnyra npexycMaTpuBaeT:

BBISIBJIEHUE IOTPEOHOCTH
B IICUXOJIOTHYECKOM
KOHCYJIbTHUPOBAHHU;

HHGOPMHUPOBAHHUE MTOTyYaTes
ycmyra 00 0COOEHHOCTSIX
MCHXOJIOTHYECKOTO
KOHCYJIBTUPOBAHHUS (B TOM YHCIIE LENN
KOHCYJIbTUPOBaHMUS,
MPOJIOIKUTEILHOCTH);

U3y4eHHe JUIHOro Jena
MOJTydaTess yCIIyTH, 00CYXICHUE
poGJieM MoTydaTess yCIIyTH, OpsaKa)

CTO IPOBCJACHUSA;

VYenyra npenoctaBisieTcs
110 3aIpOCy MOJIy4YaTelis yCIyrH
B COOTBETCTBHHU
C 3aKOHOIATEIBECTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOI MOMOIIIH.
JIuno, okaspiBarouiee yciyry,
ITOJDKHO MUMETh BBICIIIEE
[ICUXOJIOTHYECKOE 00pa30BaHUE I
nHOe 00pa3zoBaHue (TIEPEHOArOTOBKA),
Imoryckaromiee padboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIIH.
Jluio, okaspIBaoOIIee yCIyTy,




MpOBeJIEHUE IPU HEOOXOAUMOCTH
(10 corlacHIo ToJTy4arelist yCIyr Ui
€ro 3aKOHHOT'O TIPECTABUTEs)
MCUXOHATHOCTHKH JUTS YTOUHEHHS
MpoOJIeMBl, CIOCOOOB €¢ pelIeHS;

IPEIOCTaBICHUE OTBETOB
Ha BOIIPOCHI OJIy4YaTels YCIYTH;

o0cy>KIeHue TTaHa IeHCTBHI
MO PEIICHHI0 IPOOIIEM U CIIOCO00B
BBIXO/1a U3 CIIOKUBILIEHCS CUTYaluU

IMTOJDKHO 00ECTIeUnTh YBAXKHUTEIBHOE,
HETUCKPUMUHAIIMOHHOC U TYMaHHOE
OTHOIIICHHE K TIOJIYYaTeN0 YCIYTH,
KOH(HICHIINATHHOCTD JTHIHON
MHPOPMALINH, COXpaHCHHE
mpo¢eCcCHOHATBHO TaliHbI,
BO3MOKHOCTH OTKA3aThCs

OT TIPOBEICHUS KOHCYIBTAIIUI

Ha JIF000H CTauU €€ OCYIICCTBICHHS
10 TpeOOBAHMIO TIOJTyYaTels YCIIyTH,
€ro 3aKOHHOT'O IIPECTAaBUTEIS.

Ycyra oka3siBaeTcs
B CIICIIMAIEHO 000pYyI0BAHHOM
MMOMEIIICHUH (B TOM YHKCIIC KaOWHETE
[ICHXO0JIOTa, KOHCYJIbTAIIHOHHOM
KaOHHEeTEe), aTaNTHPOBAHHOM
C Y4eTOM 0COOBIX OTpeOHOCTEH
MOJydaTeNneld YCIyTH, TAe CO3IaHbI
VCITOBHS JJIs1 COOITIOICHIUS
KOH(HICHIIHATHHOCTH
1 oOecrieyeHust JOBEPUTEIbHBIX
OTHOILICHUH.

VYcnyra npeanosnaraet
BO3MO>KHOCTb TIPEJIOCTABIICHUS
MH(pOpMaLUK MOTyYaTeNo yCIyru
(ero 3aKOHHOMY MPEICTaBUTEIIO)

B YCTHOM (TMIMCHMEHHOM) BHUJIC.

CopeprxaHre KOHCYJIbTHPOBAHHUS,
€ro pe3yNbTaThl JOKHBI
(bPUKCUPOBATHCS TOKYMEHTAIBHO
(B TUCHbMEHHOM (TIEYaTHOM) U (HJTH)
HIIEKTPOHHOM BHJIE).

OxazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIETBOPEHNE
MOTPEOHOCTH TIOJTyYaTelst YCIIyrH
B IICUXOJIOTHYECKOM
KOHCYJIbTUPOBAHUU

4.4. ICUXOJIOTHYECKOE POCBELICHNE

VYcnyra npegycMaTpuBaeT:

MPUBJICUYEHHE TT0JTyYaTelisl YCIyTH
K Y4aCTHIO B MEPONIPHATHSX,
HaIpaBJICHHBIX HA Pa3BUTHE
MOJIOKUTETBHBIX YCTAHOBOK
K TICUXOJIOTHYECKOI TOMOLIH,
e TeIbHOCTH MICHXO0JIOTa,
pacimpeHue Kpyro3opa B o0iacTu
[CHXOJIOTMYECKOT0 3HAHUS,
(hopMHpOBaHUE MICUXOJIOTUYECKOM
KyJIBTYpBI (B TOM YHCJIE TIOCPEICTBOM
Oece, TeKIni, TPYIIIOBBIX 3aHATHI
C 2JIeMEHTaMHU TPCHUHTa,
TEMaTHYECKHUX 3aHITUI, TOATOTOBKU
M pacrpocTpaHeHust OyKIeToB,
MaMsTOK, 0(OPMIIEHHS CTEH/IOB);

pacrpocTpaHeHue cpein
nostydaTeneil yeiyrH (110 KeTaHHuio)

Hay4HO-TIOIYJISIPHOH,

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOTydaTelNs yCIyTrH
B COOTBETCTBHHU
C 3aKOHO/IATEIHCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOH OMOIIHN
coracHoO TuIany (rpaduky)
MPOBEJICHUS COOTBETCTBYIOLINX
MEPOIIPUATHH.

VYenyra MOXKET IPENOCTABIIATHCS
B IPYNIIOBOW MM MHAMBUYJIBHON
dhopme.

JIuno, oka3piBarouiee yciyry,
ITOJDKHO MMETH BBICIIIEE
[ICHXO0JIOTHYECKOE 00pa30BaHKE HITH
nHOe 00pa3zoBaHue (TIEPEOAr0TOBKA),
Imoryckaromiee padboTy MCHX0JIOTOM
B COOTBETCTBHU
C 3aKOHO/IaTEIIbCTBOM B cepe

OKa3aHHUs IICUXO0JIOTHYSCKON ITOMOIIIH.




oOpazoBaTenbHOI
M TIPOCBETUTEIBCKON HHDOpMAIH
B 00JIACTH MICUXOJIOTHH

JInno, okasbiBaroIiee yciayry,
ITOJDKHO 00ECTIeUnTh YBAXKHUTEIBHOE,
HEeTMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIICHHE K MOJYYIaTeII0 YCIYTH.

VYcmyra MOXKET OKa3bIBaThCS Kak
B CIIEHAIBEHO 000pyTOBAaHHOM
MOMEIIEHUH (B TOM YHCIIE aKTOBOM
3aje, KIIyOHOI KOMHaTe, KabnHeTe
[ICHXO0JIOTA), aAalTHPOBAHHOM
C y4eTOM 0COOBIX MOTpeOHOCTEH
MOJTydaTens yCIIyTH, Tak
1 HEIIOCPEICTBEHHO B YKHIIOM
MOMEILICHUH.

Wudopmanus, npepocrasisiemMast
MOJTy4aTeNto YCIIyTH, JOJIKHA OBITH
AKTyaJ bHOH, HAYYHO 0OOCHOBaHHOM,
ITOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM U 3aIpocam
MOJTydaTeNs yCIIyTH, YPOBHIO €r0
[Pa3BUTHS, U3JIATaThCs B TOCTYITHOH
W IOHSATHOH (hOpMe, SICHBIM SI3BIKOM,
HE HECTH PUCKA YXYALIECHUS
TIICUXHUYCCKOI'O COCTOSHUA
MOJTy4aTens yCIyTrH.

OxkazaHue yCIIyTH JIOJDKHO
CIIOCOOCTBOBATH TICUXOJIOTHYECKOMY
[IPOCBEIICHHMIO TTOJIydaTelIsl YCIYTH

4.5. meuxonoruyeckas npoUIaKkTHKA
(maree, eciy He ONPEACIICHO UHOE, —
TICHXOTIPO(UITAKTHKA)

VYcemyra npexycMaTpuBacT:
OCYIIECTBIICHIE Pa3HOOOPa3HBIX
MEPOTIPUATHN TI0 TICUXOMPOPIIAKTHKE

(B TOM umcIe Oecen, TEKINH,
TPCHUHTOB, POJICBBIX UTD,
KOHCYJIETHUPOBAHUN ), HATIPABICHHBIX
Ha (GOPMUPOBAHKE TOJIOKHUTEITHHOTO
MUKPOKJIMMATA, PEA0TBPAICHNAE
KOH(JIUKTOB, COJCHCTBUE B aanTaliu
K YCJIOBHSIM COI[HAILHOTO TTAHCHOHATA,
MPUBJICUCHHE TOIYYATENs YCIAYTH
K YYaCTHIO B MEPOTIPHUITHUAX
MO MPO(UIAKTHKE HETATUBHBIX
MCUXHYECKUX COCTOSTHUM, JIEMEHIINH,
MHBIX PACIPOCTPAHEHHBIX
MCHXUYECKUX PACCTPOMCTB
1 3200JI€BaHHUI;
o0ecrieyeHne MoIydaTels yCIyTru
[PEKOMEHIAIUSIMHE, Oy KIIeTaMH,
mamsITKaMu, HHQOPMAITHOHHBIMHU
ITHCTKaMHU ¥ HHBIMH MaTepraaMu
[0 Pa3IMYHBIM acIIeKTaM
MCUXOMPOPUITAKTUKA

VYcnyra npenocTaBisieTcst
10 3aIPOCY TOJTydaTelist yCIyTr
B COOTBETCTBHUHU
C 3aKOHO/IATEIICTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOH OMOIIHN
cortacHoO TuIaHy (rpaduky)
MPOBEJICHUS COOTBETCTBYIOLINX
MEPOIIPUATHH.

JIuno, okxaspiBaroniee yciyry,
ITOJDKHO MUMETh BBICIIIEE
[CHXOJIOTHUECKOe 00pa30BaHUE WU
nHOE 00pazoBaHue (MEePEnoroTOBKA),
ImorycKaromiee padboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/ATEIIHCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIIH.

Jlumo, oka3eIBaroIIee yCiyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEeTUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIICHHE K TOTY9IaTeN0 yCIYTH.

VYenyra MOXKET IPENOCTABIIATHCS
B IPYIIIOBOM WM MHAUBUIYAJIBHOMN
dbopme.

Meponpustus
10 TICHXOJIOTMYECKON TPOpUIIaKTHKE
ITOJKHBI yJIOBJIETBOPSITH
MOTPEOHOCTSIM U 3aIpocam
[OoJTydaTens yCiyrH, ObITh

AKTYaJIbHbIMU, COJACPIKATh HAYYHO




00OCHOBAHHYIO U JJOCTOBEPHYIO
nH(OpManio, COOTBETCTBOBATh
YPOBHIO pa3BUTHS [TOJTydaTes
YCITyTH, HHpOpMaLHs 10DKHA
M3J1araThCs JOCTYIHBIM, SICHBIM
SI3BIKOM C YYETOM OCOOCHHOCTEH
MOJTy4YaTesst YCIIyTH.

OxkazaHue yCIIyTH TOJDKHO
CII0COOCTBOBATH MPEIYNPEIKICHUIO
COLIMATBHO-TICHX0JIOTHYECKUX
po0JieM B )KU3HEIESITENEHOCTH
[oJTyyaTens yCiIyra

5. ConpanbHo-peabWINTaIOHHBIE YCITYTH:

5.1. comeiicTBUE B BBIIOIHEHUN
peaduIUTaIIMOHHBIX,
AOMJIMTAIIIOHHBIX MEPOTPUSITHN

VYenyra npegycMaTpuBaeT:

W3yYeHHe COJepPIKaHUSI
MEpOTIPUATHI HHANBUAYATbHON
MPOTPaMMEI peadMINTaIINH,
AOUIMTAIINY WHBAIINAA,
WHINBUAYAIEHOU TIPOTPAMMBI
peabminTanny, abumuTanun pedeHka-
muBanuaa (nanee — UI1PA),
BaKJIIOUeHHsI BpaueOHO-
KOHCyJ’ILTaHHOHHOﬁ KOMHUCCUHU
rOCyJapCTBEHHOM OpraHU3aIuu
BIPaBOOXpaHECHUS (Jayee —
sakmoueHne BKK) miubo Bpaua-
CIICTIMAIHCTA,;

MIPOBEICHUE JOTTOTHUTEIBHBIX
00CIeOBaHMHA IS OTIPECIICHIS
[IENTH, 3a/1a9, BUIOB U COJCPKAHUS
[PEKOMEHIYEMBIX MEPONPUATUI
[peadbunuTanyu, abuIuTaIuu
B cooTBeTcTBHM ¢ UTIPA,
saxrogenreM BKK mu6o Bpaya-
crieruanucTa (Mpu He0OXOAUMOCTH);

noa0op peadMINTaIMOHHBIX,
AOMITMTAITMOHHBIX MEPOTIPUATHH,
BaHSATHIA B COOTBETCTBHH
C MTHIVBHYaJTbHBIMH 0COOCHHOCTSIMH
MOJyYaTeNs yCIYTH, a TAKKE
ITOCTYITHBIMHU pECYpCcaMu COIIHATHLHOTO
MaHCUOHATA;

COCTaBJICHUE UHIAUBUAYAJIBHOT'O
[1aHa peaduInuTaIuy, a0HINTaINY,

03HaKOMJICHUE TOJTydaTes yCIyru
C PEKOMCHIOBAaHHBIMU
[pEaOUITUTAIIMOHHBIMH,
AOMITUTAITMOHHBIMU MEPOIPHSTUSIMH
B JOCTYITHOH (opme, IpOBeICHUE
MOTHBAIMOHHBIX Oecen
TSI TOBBIIICHHSI 3aHHTEPECOBAHHOCTH
B peaOMINTAIIUN, A0ITHTAIIIH;

OpTaHM3aIMIO U OKa3aHNE ITOMOIIH
[10 BBIIIOJIHEHUIO MEPOIIPUSITUH
COTJIACHO MHIUBUYyAJIbHOMY IUIaHY

ca0MIMTAIlMU, A0MJINTAIINH,

VYenyra npegocTaBisieTcst
10 3aIPOCY MOJTydaTelst yCIyTr
B COOTBETCTBHH C MHIVBHIYaJIbHBIM
TUIAHOM COLIMAJBHON peadumnTanyy,
AOVITHTAITIIL.

Jluito, oka3sIBaroIee yCiIyTy,
ITOJDKHO UMETh COOTBETCTBYIOILEE
00pazoBaHKe WK MEPENOArOTOBKY,
MOBBILIEHUE KBATU(HKALIUH
B 00JaCTH JIeueOHOM, aTaTHBHOMN
(M3KYIBTYpPBI, COLUATIBHON,
TPYZOBOW U HHOW peadITuTalny,
AOVITHTAITIIL.

Jluito, oka3pIBaoIee yCiayTy,
ITOJDKHO 00ECTICUNTh YBAXKHUTEIBHOE
1 TYMaHHOE OTHOIICHUE U TTIOAJCPIKKY
MOJTydaTeNs yCIyTH, NO0YXIaTh
AKTHMBHU3UPOBATH UMEIOIIHECS
ITMYHOCTHBIE PECYPCHI
Ha BBINIOJHEHHE peaOUITUTAlHOHHBIX,
QOMITNTALIMOHHBIX MEPOTIPHUSTHH,
a4 TAK)KE OKa3bIBaTh HEOOXOAUMYIO
MHCTPYKTHBHO-METOAMYECKY O
MOMOIIb, HHPOPMAIIMOHHYIO
1 MOPAJIBHYTO TIOJIJICPIKKY.

B nporecce oxazanust yciayru
IMTOJDKHO 0OecTeunBaThCs
coOroIeHre Mep 0€30MacHOCTH,
HaOJII0IeHUE 32 CAMOTYBCTBHEM
[OJTy4aTens yCIyTrH.

dopMa IpOBEJCHUS
[peaOMIINTAIMOHHBIX,
AOMITMTALIMOHHBIX MEPOTIPHUSATHI
(MHIUBUIyaTbHAS, TPYIIIIOBAs), MECTO
1 MHBIE 0COOEHHOCTH X pealiu3alnu
ITOJDKHBI COOTBETCTBOBATD
MHIMBHTY JIHBIM BO3MO>KHOCTSM
1 TOTPEOHOCTSIM MOJTydaTenst yCIIyTH.

OxazaHue yciyru JI0JKHO
COJICHICTBOBATH YIOBJIETBOPEHHIO
MOTPEOHOCTH TIOJTyYaTelist yCIyTH
[0 BOCCTAHOBJICHHIO, JOPMHUPOBAHHIO

(pa3BUTHIO) QYHKIMIA U HABBIKOB




KOHCYJIbTAI[OHHYIO,
METOMYCCKYIO U HHYIO IIOMOIIIb

[PY BBITIOJIHCHUU PEaOMIUTAIMOHHBIX,
AOMITUTAIIMOHHBIX MEPOTIPHUSTHIA;

COMPOBOXKICHUE B OpPraHU3aluu

U151 BBITIOJTHEHUS PeaOHUIMTAIIMOHHBIX,
AOMITUTAIIMOHHBIX MEPOTIPHUSATHI

1 oOpaTHO (IIPH HEOOXOAUMOCTH)

5.2. TIOMOIIb B 00€CTIEUEHHH
TEXHHYECKUMH CPEACTBAMHA
COIMANLHOW peabuuTanuu (aanee,
ecnu He omnpeneneHo uHoe, — TCCP),
BKJIFOUCHHBIMH B ["0Cy 1apCTBEHHBIH
peecTp (IepeueHb) TEXHUYECKUX
CPEACTB COLMATIbHOM peaduInTaIuy,
YCTaHOBJICHHBIH IOCTAaHOBJIEHUEM
Cosera Mununctpos PecryOmukun
Benapych ot 11 mexabps 2007 r.

Ne 1722 «O TocynapcTBEeHHOM
peectpe (IepedHe) TEXHUIECKUX
CPEACTB CONMAIbHON peadMInTaINH,
MOPSIIKE U YCIIOBUSIX 00ECIICYeHNUS
HMH OTJAEJIBHBIX KaTETOPUH rpakaany
(171 TOCTOSIHHO MTPOXKUBAOIITIX
rpaxJaH)

VYenyra npegycMaTpuBaeT:

COJICUCTBUE B NOJYyUYEHUHU
ITOKYMEHTOB, IOITBEPHKAAIOIINX
Hyxaaemocts B TCCP
(TIpu HEOOXOAUMOCTH);

nzydenue 3axmouenus BKK,
NITPA, TMYHOCTHBIX TOTpeOHOCTEH
MoJTydaTess yCIyrd B o0ecrieueHnn
TCCP;

B3aUMO/ICICTBHUE
C OpraHU3anusIMH,
npenoctasisomumMu TCCP;

OKa3aHHe OMOIIH B moadope
TCCP (1ipyt HEOOXOAUMOCTH);

odopMIICHHE 3asBKU HA MOJYUYCHHE
TCCP;

obecneuenue nocrasku TCCP
MOJTyYaTeNo yCIyTH

VYenyra npeagocTaBisieTcst
B COOTBETCTBHH C ['0Cy1apCTBEHHBIM
[peecTpoM (TepevHeM) TeXHHYECKNX
CPE/CTB COLMATILHON peadbuinTanuu
B IOPSIIKE U HA YCIOBUSX,
[YCTaHOBJICHHBIX IIOCTAHOBJIEHHEM
Cosera MunuctpoB PecryOnuku
benapyce ot 11 nekabpst 2007 r.

Ne 1722.

[Ipuodperenne TCCP
OCYIIIECTBIIIETCS B COOTBETCTBUH
c 3axmoueHneM BKK, UTIPA
1 C yIETOM 3alpoCOB M MOTpeOHOCTEH
MOJTydaTens yCIyTH.

ITpuodperenne TCCP
OCYILIECTBIISICTCS C yUETOM
MHAMBUAYAJIBHOTO TOJX0/1a B IEJISIX
oOecrieueHus yJ00cTBa
[IpY HOJIH30BAHUU.

OdopmisemMble TOKYMEHTHI
Ha noayyeHue TCCP nomkHbI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATEIECTBA ¥ HHBIM
[YCTAHOBJICHHBIM TPEOOBAHMSM.

[Tpn opranu3anuy 1OCTaBKU
TCCP nomxHa ObITh OCYyIIIECTBICHA
MIPOBEPKA UCTIPABHOCTH U o0ecIredeHa
X COXPAaHHOCTD.

OxkazaHue yCIyTH JIOJDKHO
CrI0cOOCTBOBATh YAOBIETBOPEHHIO
MOTPEOHOCTH TIOJTyYaTelst yCIIyTH
B TCCP, peanuzanuu ero mnpas
B COOTBETCTBHHU
C 3aKOHO/ATEIHCTBOM B LIEJISX
[pacIIMpPEHUs! )KU3HEHHOTO
MPOCTPAHCTBA U aJaNTalMOHHBIX
BO3MOHOCTEM

5.3. momo1np B moadOpe U BhIaYa
TEXHUYECKHUX CPEICTB COLMAIbHOMN
peabduInuTau BO BPEMEHHOE
T0JIb30BaHHE

VYcnyra npegycMmaTpuBaeT:
M3YyYeHHE MEIUIIMHCKUX
pexomenmanuii, UTTPA, 3akmoueHust
BKK, mTu9HOCTHBIX TOTpeOHOCTEH
MOJy9aTeNs yCIyTH B MOTYYCHUN
TCCP BO BpeMeHHOE TOJIb30BaHUE;
B3auMo/ieiicTBUE
C OpraHu3alusIMH,
npenocrasisiomiumu TCCP Bo
BpEMEHHOE MOJIb30BaHUE
(npu HE0OX0IMMOCTH);

VYcnyra npenoctaBisieTcs
10 3aMpOCy MOJTydaTeNs yCIyTH
C Y4ETOM MEIMIIMHCKUX
pexomenmanuid, UTTPA, 3akmoueHust
BKK.

[Mox6op TCCP ocymecTBisieTcst
C Y4ETOM WHAWBUAYAIEHOTO TOJX01a
B IIeII1X 00ecTeueHns y100CTBa
MIPH UCTIOJIb30BaHHH.

ITpu BeIgaue TCCP
OCYIIECTBIIICTCS MPOBEPKA UX




nomoup B monoope TCCP
Ha OCHOBaHMH MEAMIIMHCKUX
[peKOMeHAaIMH (Tp1 He0OOXOIUMOCTH);
HOMOIIb B 0(OPMIICHUH 3asBKU
Ha ioryderne TCCP Bo BpemeHHOE
MOJIL30BaHUE;
obecnieuenne nocrasku TCCP
MOJTy4aTeNIo YCIYTH

MCIIPaBHOCTH.
OxkazaHue ycIIyTu JTOJKHO

CIIOCOOCTBOBATh YJIOBJIECTBOPEHHIO

MOTPEOHOCTH TOJTydaTeNs yCIyTh

B TCCP, peanm3aru ero mpas

B COOTBETCTBHHU

C 3aKOHOATEIIBCTBOM B LIEIIAX

[pacIInpeHus )KN3HEHHOTO

MPOCTPAHCTBA U aJaNTalHOHHBIX

BO3MOYKHOCTE

5.4. 0OyueHHE TOTE30BaHUI0
TEXHUYCCKUMU CPEACTBAMU
COLMAJIbHON peaduinuTaImy,
00ydYeHHE CaMOCTOSATEILHON
OpHUEHTAIUH, TICPEABHIKCHHUIO,
KOMMYHHUKAIIUU C UCIIOJIb30BAHUEM
ACCHUCTHUBHBIX YCTPONCTB

U TEXHOJIOTHI

VYcnyra npenycMaTpuBaeT:

nHdopmMupoBanue
0 PEKOMEHAANUAX MO0 HKCIUTyaTal[ui
TCCP, npaBuiax nojab30BaHus, yX0/a,
[pa3bsICHEHHE 0COOCHHOCTEH
ucnons3oBanust TCCP B nocTymHOM
hopMe, SICHBIM SI3BIKOM;

MIPOBEJICHUE 3aHATHI
Mo (hOPMHUPOBAHUIO IPAKTUICCKUX
HaBBIKOB Toab30BaHust TCCP,
CaMOCTOSITEIbHON OPUEHTALINH,
MepeBIKEHUI0, KOMMYHUKAIIMH
C UCTIOJIb30BAaHUEM ACCUCTHUBHBIX
[YCTPONCTB U TEXHOJIOTHH (B TOM YHCIIe
CaMOCTOSITEILHOMY MEPEMEIIEHUIO
B Kpecie-KOJsICKe, MepeaBIKEHUIO
[IPY IIOMOIIY KOCTBUICH, XOAYHKOB,
MCIIOJIb30BAHUIO CIIYXOBBIX aIlllapaTos,
[IPUMEHEHUIO OPUEHTUPYIOLIEH
TPOCTH, TIOJIb30BaHHUIO MIPHOOpaAMH
C peYEBBIM CONIPOBOXKJIEHUEM
(hyHKIHIA OBITOBOTO U MEIUIIHHCKOTO
HA3HAYCHMS ),

HaOJIIO/ICHHUE 32 ajanTalien
K ricriosib3oBanuio TCCP, uHbIX
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH, CAMOCTOSITEITLHOM
OpUeHTaIUeH, epeIBUKEHUEM,
KOMMYHMKaLUEH, OKa3aHUe
KOHCYJIBTALTMOHHOM MOMOILU

VYcnyra npenocraBisercs
HETIOCPEICTBEHHO I0CNIE JOCTABKH
TCCP nomy4arento yCcIyTH, a TaKkxKe
[0 €ro 3amnpocy.

VYenyry nomKHO OKa3bIBaTh JIUIIO,
BIIaICIOIIee HaBBIKAMH HKCILTyaTalliH
TCCP, UHBIX aCCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOTHH, a TaKXKe
00ydeHUS JTI0eH ¢ pa3TMIHbBIMA
BU/IaMH HapyIICHHUH 310pOBB,
[pOIIEIIee COOTBETCTBYIOIIEE
oOyueHue.

IIpaxkTudeckue 3aHATHI MOTYT
MIPOBOIUTHCA B TPYIIIOBOM U (MITH)
MHIUBUYAIbHOM (hopMe.

B npouecce npoBeaeHus 3aHATUN
ITOJDKHBI 00eCTIeYnBaThCS
YBaKHTEIBHOE U TYMaHHOE
OTHOIIICHHE K TOJIy4YaTeII0 YCIYTH,
SMOIMOHAIbHAS IOAEPKKA,
AKTHBU3ALMS JINYHOCTHBIX PECYPCOB
Ha OCBOCHHE HABBIKOB IT0JIb30BAHUS
TCCP, vHBIMH aCCHCTHBHBIMH
YCTPOWCTBAMM U TEXHOJIOTHUSMHU.

Wudopmanus o Ha3HAYESHUH,
[YCTPOUCTBE, 0COOCHHOCTSIX
¢ysakunonupoBanust TCCP, uHbIx
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHI, coo0IIaemast
MOJTy4aTeNo yCiIyT B IpoIiecce
00ydeHusI, T0JDKHA COOTBETCTBOBATD
MMEIOIINMCS PEKOMEHIAIMAM
10 SKCILTyaTalny, ObITh
AJanTHPOBaHa C yIETOM
0COOEHHOCTEH MoJTydaTesst yCIyri
1 IPEJOCTABJIEHA B IOCTYIIHOM
(dbopme, B TOM YuCIie
MPH HEOOXOTUMOCTH SICHBIM SI3BIKOM.

OxkazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH TIOJTydaTes yCIyri
10 (POPMUPOBAHHIO HABHIKOB
Oe3omacHoro noas3oBanust TCCP,
MHBIMH aCCHCTUBHBIMHU YCTPOHCTBaMH
1 TEXHOJIOTHSIMU B LIEJISIX

ACIIMPCHUS )KU3HCHHOT'O




IPOCTPAHCTBA U aJallTaAllUOHHBIX
BO3MO)KHOCTGI7[, YBEJINYCHUSA CTCIICHU
CaMOCTOSITEIbHOCTH B ITIOBCEIHEBHOM
PKU3HCOCATCIBbHOCTHU

5.5. opranuszanusi peMOHTa
HEHCIPaBHBIX TEXHUYECKHUX CPEACTB
COLMATBHON peadUIUTAINN HITH
OKa3aHHE MOMOIIHN B UX 3aMEHE

VYcenyra npegycMaTpuBaeT:

BBIIBJICHHE HEOOXOINMOCTH
pemonTa (3amensl) TCCP, 3ameHs
HIIEMEHTOB NTUTAHUS, BHISIBICHHE
HencnpaBHbIXx TCCP;

OCYIIECTBICHHE MEJIKOTO PEMOHTA
TCCP B ycnoBusix COMAILHOTO
raHcuoHata (10 BO3MOXHOCTH);

noctaBky TCCP, TpeOyromux
KBaNN(UINPOBAHHOTO 00CITyKHBaHUS,
B CIELIUANBHYI0 MAaCTEPCKYIO
1 00paTHO;

nH(pOpMHPOBaHHE O CPOKaAX
pemonTa (3amensr) TCCP;

nomo1s B mogdope TCCP Bo
BPEMEHHOE TI0JIb30BAHHE B CITydac
IUINTEBHOTO pEMOHTa
(HEBO3MOKHOCTH OBICTPOI 3aMEHBI);

MIPeOCTaBICHHE HCTIPABHBIX
TCCP noxy4arento yciayru

VYenyra npegocTaBisieTcst
HETIOCPEICTBEHHO 0CIIE
BO3HHKHOBEHHS HEOOXOINMOCTH
pemonTa TCCP B cooTBeTCTBIH
c TpadukoM paboTHI OpraHU3aNni,
OCYIIECTBIIIOINX PEMOHT, a TAKXKE
B SKCTPEHHOM HOPSJIKE C YUETOM
CPOYHOCTH.

[Tpu ocymiecTBIEHNH PEMOHTA
TCCP HenocpeacTBEHHO
B COLIMAIEHOM MTaHCHOHATE JIUIIO,
OKa3bIBaIOLIEE YCIYTY, JOIKHO UMETh
COOTBETCTBYIOIIYIO KBATH(UKALIHNIO.

Ha nepuoa pemonra TCCP
MOJTydaTeNb YCIyTH JOIDKCH
obecnieunBarbess TCCP Ha ycnmoBusx
BPEMEHHOT'O TTOJIb30BAHMS.

OxkazaHue yCIyTH JIOJDKHO
00eCIeunTh yI0BIETBOPEHHE
MOTPEOHOCTH MOJIydaTells yCIyTH
B ucnosb3oBanuu ucnpasHeix TCCP

5.6. mpoBeIeHNE MEPOTIPUSITUH
110 Pa3BUTHIO JOCTYIHBIX TPYAOBBIX
HaBBIKOB

VYcnyra npegycmaTpuBaert:

nzyuenue UITPA nmomyuaTens
yCITyTH;

MIPOBEICHUE JOTTOTHUTEIBHBIX
00CTIeTOBaHUH JIJIS1 BBISIBIICHUS
MMEFOINXCS TPYIOBBIX HABBIKOB,
CIIOCOOHOCTEH, HHTEPECOB,
MOTPEOHOCTEH MOMyYaTeNs yCIyTH
B MEPOTIPUATHAX IO PA3BUTHIO
ITOCTYITHBIX TPYAOBBIX HABBIKOB;

OMpeeIeHUE JOCTYIMHBIX
(TMOIXOISIIINX ) BHJIOB A€ATEIHLHOCTH
C YYETOM MHAUBUIYATBHBIX
MpeAnoYTeHNH 1 0COOCHHOCTEH
[OJIyYaTeist yCIyTH,

oI00P MEPOTIPUSTHI
MO Pa3BUTHIO JOCTYITHBIX TPYIOBBIX
HABBIKOB C YUIETOM HHIUBHUIYATBHBIX
0COOCHHOCTEH MOyJaTeist yCIyTH
u UITPA, a Takxe AOCTYMHBIX
[PECYPCOB COIMAIBHOTO MTAHCHOHATA,
oTIpeJieNieHue TIeN, 3a1ad,
[EPUOTUYHOCTH ITHX MEPOTIPUATHI
IJIST BKITFOYCHUS B MHIMBH, LY aJIbHBII
M1aH peabumuTanuu, aOUINTAIH,

OA00P TPYIIIBI JJIS 3aHITUI
C Y4ETOM WHAUBUIYATBHBIX
0COOCHHOCTEH MOyJaTeist yCIyrh
(pu HEOOXOMMOCTN);

03HAKOMJICHHE TOJTy4YaTells YCIyTH

C PEKOMCHAOBAHHBIMU

VYcnyra npepocraBiseTcs
[0 3aIPOCy MOJIYyYaTelIs YCIyTH
COMIACHO MHIUBUAYAILHOMY IUIaHY
[peabmuTanyy, aOUIATAIAH.

VYcemyra mpenoctaBisieTcs
B CIICIIHATBHO CO3aHHBIX YCIOBHAX
(B TOM gHCIe peadMINTaIIHOHHO-
TPYIOBBIX MaCTEPCKHUX,
COOTBETCTBYIOIINX CAHUTAPHBIM
HOpMAaM U TpaBHIaM
1 aJalITUPOBAHHBIX K 0COOBIM
MOTPEOHOCTSIM TOJTydaTes YCIyTH,
@ TaKXKe MOJACOOHBIX XO3SHUCTBAX).

VYcenyry AomKHBI OKa3bIBaTh
KBaTH(QUIIMPOBAHHBIC CIICIIHAIHCTBI,
MMEIOIINE CIICIIATBHYIO IOJATOTOBKY
1 (WIH) TIOBBIIICHAE KBATA()UKAITUH
B 00JTACTH TICUXOJIOTHH, COUATEHON
[PabOTHI, COIIMANBEHON MeIarOTHKH,
[peabmHTanyu, TPYI0BOH TEpaIui.

Mepornpusitus 1o pa3BUTHIO
ITOCTYIHBIX TPYAOBBIX HABBIKOB
ITOJDKHBI OBITH OPTraHU30BaHBI
C COOIOICHNEM yCTaHOBJICHHBIX
TpeOOBaHMii, B TOM YHCIIE TI0 OXpaHe
1 0€30MaCHOCTH TpyJa.

Bo Bpems ocymiecTBiieHUs
TPYAOBBIX JIeHCTBUH (Omeparmii)
ITOJDKHBI OBITH 00ECTICUCHBI
MMOCTOSTHHOE HaOJIFOICHIE U KOHTPOJIb

3a IIPOHECCOM JACATCIbHOCTHU




MEpOIIPUSTHUIME B IOCTYITHOH (opme,
MpoBeJICHUEe MOTHBALMOHHEIX Oecen
IUIs1 TIOBBIILICHUS 3aMHTEPECOBAHHOCTH
B y4aCTHU;

[IPEIOCTABJICHNE IOMELIEHUI
(ycioBuii) m 060opynOBaHMA,
HEOOXOIMMBIX [UIS Pa3BUTHS
TPYJOBBIX HABBIKOB 10 ONPEIEeTICHHBIM
BUIAM JIEITEIHHOCTH, B TOM YHCIIE
CO3/JaHUE CIEUAIbHBIX YCIOBUH
C Y4E€TOM MHIUBHYJIbHBIX
0COOCHHOCTE T0JTyYaTels yCIIyTH;

oOecrieueHue cpeACTBaMHI
M MaTepHanamMu, Heo0OX0IUMbIMU
ISt pa3BUTHUS TPYIOBBIX HABBIKOB
MO ONPEACICHHOMY BHIY
INeSATeIEHOCTH, ¥ YCIIOBUSIMU, B TOM
YUCIIC CIIOCOOHBIMHU YITYUIIUTH U (VITH)
OOJIETYHUTh €ro ACSATEIHLHOCTD
1 o0ecriednTh 0€301acHOCTh
MOJTy4YaTeNs YCIyTH U OKPYKaIOIIHX;

COIPOBOXKICHHUE TOTyYaTes
YCIYTH K MECTY MPOBEICHUS
MEpOTIPUSTHH 1O PA3BUTHIO TPYIOBBIX
HABBIKOB, HAOJIFOJICHHE 32 TIPOIIECCOM
IMesITeNIbHOCTH B MIEPUOJ €€
OCYIICCTBIICHUS;

NPOBENICHUE 3aHATHI
(TpyInOBbIe/ HHANBHUIY ANEHBIC)

[0 Pa3BUTHIO TPYJOBBIX HABBIKOB
(OTHETBHBIX TPYIOBBIX OTIEPAIINiA)
B YCIIOBHSX COLIMAJIBHOTO TAHCHOHATA;

OLIEHKY XapaKkTepa AMHAMUKH
TPYIOBBIX HABBIKOB, OIIPE/ICIICHIE
FOTOBHOCTHU K TPYIOBOM
eI TeIbHOCTH, NPHU MOJIOKHUTEILHOM
IIMHAMUKE W BBICOKOM YPOBHE
FOTOBHOCTH — OKa3aHHE COJIEHCTBHS
B TPYIOBOH peaOWIUTaluH
M TPYJIOYCTPOHCTBE (II0 BO3MOYKHOCTH)

1 CAaMOYYBCTBHEM IOJTy4aTENs
YCITyTH.

Opranu3zanys MeponpHusITHIA
10 Pa3BUTHIO JOCTYIHBIX TPYIOBBIX
HABBIKOB JIOJDKHA YYUTHIBATh
WHIWBUYyaIbHBIE 0COOCHHOCTH
MOJTy4aTesst yCIyTH (B TOM YHCIIe
YPOBEHb Pa3BUTHS HABHIKOB,
MMEIOIINECS PECYPCh, MOTHUBAIIHIO,
M0JIOBO3PACTHBIE OCOOCHHOCTH,
VHIMBUAYATbHBIE TPEIIOYTCHHS
1 TIOYKEJTaHuUs).

YucaeHHOCTh U COCTaB IPYIII
IJIs1 3aHATHH 10 pa3BUTHIO
ITOCTYIHBIX TPYIOBBIX HABBIKOB
ITOTDKHBI (HOPMHUPOBATEHCS C YICTOM
MICHXOJIOTMUECKUX U (PH3HMUECKIX
0COOCHHOCTEH MOyYaTesst yCIyTH,
TOTOBHOCTH K paboTe B KOJIJICKTHBE.

[Ipu npoBenennu 3aHaTUl
ITOJIKHBI UCTIONIB30BATHCS METOTUKH
00ydeHus1, mpeTHa3HAYCHHbBIE
7151 COOTBETCTBYIOLINX KaTeropuit
Cpak/laH, aJanTUPOBAHHBIN
BCIIOMOTATENLHBIN MaTepHuall.

OG6opynoBaHNe U UHBEHTAPb,
MCIIOJIE3YEMBIE BO BpEeMs 3aHITHH,
ITOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSAM OE30TIaCHOCTH.

VYcnoBus u cpencTsa,
MCIIONIBb3YEMBIE TSI MEPOTPUSTHIA
10 Pa3BUTHIO JOCTYITHBIX TPYIOBBIX
HABBIKOB, JIOJKHBI OBITH
QA TUPOBAHBI C YIETOM
WHIMBUIYTBHBIX TOTPEOHOCTEN
MOJTy4aTeNnst yCIYTH C IebI0
YIydIIeHus! U 00JIer9eHus
eI TebHOCTH (B TOM YHCIIC TOI00D
BEICOTHI CTYJIa, CTOJA,
ITOTTOTHUTEIHHOTO OCBEIICHHS).

®opMa npoBeJEHHSI MEPOTIPUATHI
(MHIUBUIyaTbHAS, TPYIIIIOBAs), MECTO
W MHBIE 0COOCHHOCTH UX pPeai3aiin
ITOJIXKHBI COOTBETCTBOBATH
MHIMBUIYTBHBIM BO3MOKHOCTSIM
1 TIOTPEOHOCTSIM TOTyJaTelIs yCIyTH.

Onpenenenne
[IPOJOJDKUTEILHOCTH MEPOIIPUSTUH
(3aHsTHI, BCTpEY) JOIDKHO
OCYILIECTBIIATHCA C YyUETOM
MHIMBUAYAIbHBIX BOZMOXHOCTEH
[10JIydaTesl yCIyrd Ha OCHOBaHUU
[PEKOMEHIAIIHIA [0 YepeI0BaHUIO
TpyJa U OT/AbIXa, pacTIOpsIKa JTHS,
HE JIOITyCKATh ePEyTOMIICHHS.

Pe3ynbTathl HAOIIOACHMS




3a IMHAMUKON Pa3BUTHUS TPYIOBBIX
HaBBIKOB JIOJDKHBI (PUKCHPOBATHCS
ITOKyMEHTaJIEHO B TUCHMEHHOM
(TeuaTHO) popme.

OxkazaHue yCIIyTH TOJDKHO
CcrIocoOCTBOBAThH Pa3BUTHIO,
COXpaHEHHIO (PyHKIIMOHAIBHBIX
1 TPYJOBBIX CIIOCOOHOCTEH
[0JTy4aTeNIsl YCIIyTH, BBISBICHUIO
CIIOCOOHOCTEH! U CO3aHUIO
MPEANOCHUIOK K OCYILECTBICHHIO
[TPYIOBOH JAESTEIHHOCTH

5.7. nmpoBesieHKe 3aHATHH 110 GOPMHUPOBAHMIO, U (WJIM) BOCCTAHOBIICHUIO, U (WJIM) Pa3BUTHIO COIMAIEHBIX HABBIKOB!

5.7.1. HaBBIKOB JTJMYHOM THTHCHEI,
yxoza 3a co0oit (manee, eciu

HE ONpEIeTICHO HHOE, — HABBIKH
10 yXO0xy 3a co0oif)

VYenyra npegycMaTpuBaeT:

OLICHKY YPOBHS Pa3BUTHS HABBIKOB
Mo yX0[y 3a co0oii;

pa3paboTKy UHANBUIYAIBHOTO
MUIaHa 0 BOCCTAHOBJICHUIO
(pa3BUTHIO) HABBIKOB 110 YXOIY
3a co0oii;

nH(pOpMHUPOBaHKE MTOTyYaTEINs
lyCIyru 06 0COOEHHOCTSIX YCIYTH
(B TOM YHCIIe O CO/Iep)KaHUH, ee LIeH,
rpaduke MpoBeIeHHs 3aHATHH U UX
hopme (TpymroBas, MHIUBUAYaTbHAS),
MPOIOJDKUTEIIBHOCTH);

IPOBENICHUE Pa3HOOOPa3HBIX
o (hopMe u COIePKAHUIO 00YIAFOIIINX
3aHATHH 110 BOCCTAHOBJICHHIO,
(bOpPMUPOBaHNIO, Pa3BUTHIO HABBIKOB
MO yXOoJXy 3a co0oH (B TOM 4HCIe
B hopme Oeceibl, TPEHUHTa,
ITeMOHCTpaInH, KOHCYJIbTalIHH,
ITeJIOBOM UIPBI), B TOM YHCIIE
C MCIIOJIb30BAHUEM CIICI[HATbHBIX
CPEICTB U IIporpamMM (IIpH UX
HaJIMYNH), TEXHUYECKUX CPEACTB
COLIMANTbHOW peaOnIIUTALINY;

OLICHKY OCBOCHHBIX HABBIKOB
MO yXOIy 3a coOoi

VYenyra npegocTaBisieTcst
B COOTBETCTBHH C YTBEPKICHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

3aHATHS TOIHKHEI IPOBOIUTH
CHCTIHATHICTHI B O0JIACTH COLMAIEHON
[pabOTHI U JPyTHE CIICIIHATICTEL,
MMEIOIIMEe HaBBIKH MeAarornyecKon
IesITeTbHOCTH.

Jns mpoBeeHus 3aHATHI
ITOJDKHBI OBITH CO3/1aHBI CTIIEIUAIbHBIC
ycioBus (000pyZ0BaH KaOUHET,
YTOJIKH), pa3pabOTaHbI ITaHBI
MIPOBEICHUS 3aHATHI.

[Tomemenue, ncmonb3yemMoe
TS IPOBEICHUSI 3aHATHH, JOIDKHO
OBITH ITO BO3MOKHOCTH aIalTHPOBAHO
K 0COOBIM ITOTPEOHOCTSIM IOITydaTeIs
yCITyTH.

IIpu npoBeneHuu 3aHaTUl
ITOJDKHBI YUUTHIBATHCS
VHIMBUIyaIbHbIE 0COOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
[OJTyYaTens yCIyTH K OCBOSHUIO
HABBIKOB 110 YXOJy 3a COOOM.

[Tpu hopMUPOBAHUH TPYIIIT JOIDKHBI
VIUTBIBATHCS YPOBCHD Pa3BUTHS
HABBIKOB 110 YXOJy 3a COOOH,
TICHX0IMOIIMOHAIBHOE COCTOSTHHE
MOJTy4aTens yCIyrH, TOTOBHOCTh
[paboTaTh B KOJUIEKTHBE.

VYcenyra MoxeT 0Ka3bIBaThCs
B MHIVBUAYyAITBHON popMme
(110 JKEJTaHUIO TTOTydaTesl YCIyTH).

ITpu npexocTraBneHny yciuyru
YIUTBIBAIOTCSI METOIUKH,
[peJHa3HaYEeHHbIE
I COOTBETCTBYIOIUX KaTErOpuil
MoJydaTenell yCIyTy, UCIOIb3yeTcs
aIalTUBHBIA BCIOMOTaTeIbHBIH
MaTepHuall.

WHBeHTaphb, UCIIOJIB3YEMBII BO
BpeMsl 3aHATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHHSIM




0€30macHOCTH.

HNudopmanus, npenocrapiseMas
B Iporiecce 00y4eHus, JOKHA OBITh
TO3UPOBAHHOM, JOCTYITHOM,
M3IIaraThCs MMOHATHEIM, SICHBIM
SI3BIKOM M UIMETh MPAKTHYECKYIO
HAMPaBICHHOCTb.

PesynbraTsl HaOMIOACHUS
3a IMHAMUKON Pa3BUTHUS HABHIKOB
0 yX0y 3a co00il y mosyyarens
YCITyTH TOJKHBI (PUKCHPOBATHCS
B MICEMEHHOU (TeuaTHoi) Gopme.

OxkazaHue yclIyTu TOJKHO
00EeCIIEUNTh TOBLILICHHE
CaMOCTOSTEIIFHOCTH MOJTyYaTess
YCIYTH, €r0 CIOCOOHOCTH yXaKUBATh
3a cOOOH 1 COONIOIATh MTPaBHIIA
ITHYIHOM TUTHEHBI

5.7.2. OBITOBBIX HABBIKOB, HABLEIKOB
[I0JI30BaHMS OBITOBOM TEXHUKOM
(mamee, ecii He OTIpEICTICHO HHOE, —
OBITOBBIC HABBIKH)

VYcnyra npexycMaTpuBacT:

OLICHKY YPOBHS Pa3BUTHS OBITOBBIX
HaBBIKOB;

pa3paboTKy MHIMBHIYAIBHOTO
[UIaHa 10 Pa3BUTHUIO
(BOCCTAHOBIICHHIO) OBITOBBIX HaBBIKOB;

OIIpeJieJIeHUE B TPYIIITY C Y4E€TOM
MHIMBHIYJIBHBIX OCOOCHHOCTEH
(TIpu He0OXOAUMOCTH);

MH()OPMHUPOBAHKE MTOTYJaTEINST
YCIIYTH O COAEPKaHUH 3aHATHH, UX
eIy, TpaduKe MPOBEICHUS U UX
hopMme (TpymroBas, THIUBUAYaITbHAS),
MPOJIOIDKUTEIFHOCTH U APYTHX
0COOEHHOCTSX;

MPOBEJICHUE PA3HOOOPA3HBIX
o popmMe 1 coepKaHuro 00yYaroImx
BaHSATHI 10 BOCCTAHOBJICHUIO,
[Pa3BUTHIO OBITOBBIX HABHIKOB (B TOM
guciie 00yueHuIo yOopke MOMENIeHuUs,
CTHpPKE, MIIaKEHHIO, IPUTOTOBJICHHIO
UL, MOMKE TIOCYbI), a TAKXKE
Mo 00y4eHHIO MepaM
MPOTHUBOMOXAPHOH 0€30MacHOCTH,
B TOM uuciie ¢ ucrnoiab3zoBanuem TCCP
(B TOM gucIe OBITOBBIX IPUOOPOB
C aJlanTUBHBIMH (QYHKIUSIMN);

OLIEHKY OCBOCHHBIX OBITOBBIX
HABBIKOB

VYcnyra npenocTaBisieTcst
B COOTBETCTBHU C YTBEPIKICHHBIM
rpa(uKOM IPOBEACHUS 3aHATHI.

3aHATHS TOJDKHBI IPOBOJIUTH
CHELUAIUCTHI B 00JIaCTH COIMANTbHOMN
[pa0OTBI M IPYTHE CIICIHATNCTBI,
MMEIOIINE HABBIKU M1Earornieckon
MesITeIbHOCTH.

Jns mpoBeneHus 3aHATHI
ITOJDKHBI OBITH CO37IaHBI CIICIATIbHBIC
yCIIOBHSA (B TOM YHCIie 000pyIOBaH
KaOHMHET, yaeOHast KyXHs, KBapTHPa),
[pa3paboTaHbI IIaHBI IIPOBEICHUS
BaHATHH.

[Tomemnenue, ucnonbp3yeMoe
ISt TIPOBENICHUS! 3aHSATHH, TOJKHO
OBITH 110 BO3MOXXHOCTH aIaITUPOBAHO
K 0COOBIM ITOTPEOHOCTSIM MOJTydaTess
yCIIyTH.

IIpu npoBeneHuu 3aHaTUl
ITOJDKHBI yYUTHIBATHCS
WHIMBHTyJIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTydaTeNst yCIIyTH K OCBOCHUIO
OBITOBBIX HABBIKOB.

[Tpn GpopMUPOBAHNH I'PYIIH JOIKHEI
YUUTBIBATHCSI yPOBEHb Pa3BUTHS
OBITOBBIX HABBIKOB,
[CHX03MOILIMOHAIILHOE COCTOSIHUE
[oJTydaTesist yCiIyru, TOTOBHOCTh
[paboTaTh B KOJIJICKTUBE H JIp.

VYciyra MOKeT 0Ka3bIBaThCs
B MHIMBUAYaJIbHOH opme
(110 >KETIaHUIO MOJTy4aTeNsl yCIYTH).

[Tpu npenocraBieHUN yCIIyTH
YIUTBIBAIOTCSI METOTUKH,
NpesHa3HaYeHHbIE

I COOTBETCTBYROIIUX KaTCFOpI/Iﬁ




MoJTydaTeneil yCIyTrH, HCIOIb3yeTCs
aJIaTHPOBAHHBII BCIOMOTaTeNIbHBIH
Marepuai.

WHBeHTapb, UCIIOJIB3YEMBIM BO
BpeMsl 3aHATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUIM
0e30TIaCHOCTH.

Wudopmanus, npemocrapisemMas
B Iporiecce 00y4eHus, JOKHA OBITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3J1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UIMETh MTPAKTHYECKY IO
HarpaBJIeHHOCTb.

Pesynbrarbl HaOmoaeHUS
3a IMHAMUKOHN Pa3BUTHUS OBITOBBIX
HaBBIKOB Y TIOJTydaTelisl YCIyTH
IMOJKHBI (PUKCHPOBATHCS
B IIIICEMEHHO (TreyaTHo) popme.

Oxa3zaHue yciIyru I0JDKHO
00eCIIeunTh OBBIIICHHE
CaMOCTOSATEILHOCTH TTOJTyYaTesst
[YCIIyTH, €ro CIOCOOHOCTH
K caM000CITy>KHUBaHHUIO
1 CaMOCTOATCIIBHOMY MIPOXKUBAHUIO,
B TOM YHMCJIC B JOMAIIHUX YCJIOBUAX

5.7.3. KOMMYHHUKATHBHBIX HaBBIKOB

VYcnyra npegycmaTpuBaert:

OLICHKY YPOBHSI Pa3BUTHS
KOMMYHHUKATHBHBIX HABBIKOB,;

pa3paboTKy WHIUBHIYAIBLHOTO
[UIaHa 0 Pa3BUTHUIO
(BOCCTaHOBJICHHIO)
KOMMYHHUKATHBHBIX HABBIKOB,;

nH()OPMHUPOBAHKE MTOTYYATEIS
yCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(B TOM UHCIIEe COACPIKAHNH, UX 1LIEIIH,
rpaduke npoBesneHus 1 UX popme
(TpymnnoBasi, ”HIUBHyaJIbHas),
MPOIOJKUTEIBHOCTH);

OIIpeieIeHUe MOTyYaTes yCIyru
B TPYIIY C YYE€TOM WHIUBHYATbHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHS
KOMMYHHUKATHBHBIX HABBIKOB
(TIpu HEOOXOAMMOCTH);

MPOBEJICHUE Pa3HOOOPA3HBIX
o popmMe 1 coepIKaHuio 00yYaroImx
BaHATHH 110 HOPMHUPOBAHUIO HABBIKOB
001IeHNs (B TOM YHCIIEe YCTAHOBIICHHE
KOHTAKTOB, COOJIIOICHHE
KOMMYHHUKATHBHOTO ITOBEICHUS,
HABBIKOB TIPEYPEXKICHUS
1 pa3peieHns: KOH(INKTOB);

OLIEHKY OCBOCHHBIX
KOMMYHHUKATHBHBIX HABBIKOB

VYcnyra npepocraBiseTcs
B COOTBETCTBHU C YTBEPIKICHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

VYemyra momkHa IpeA0CTaBISAThCS
CICIIHATICTAMH B O0JIACTH
CONMATEHON PabOTHI, TIEJarOTHKH,
MICHXOJIOTHH U WHBIMH
CICIIHATHCTAMH, BJIAJCIOIAMHA
HaBbIKAMU I€JarOTHYeCKOn
IesITeIbHOCTH.

Jns mpoBeieHus 3aHATHI
ITOJDKHBI OBITh CO3/IaHBI CIIEI[AbHBIE
ycioBus (000pyIOBaH KaOMHET,
YTOJIOK), pa3paboTaHbl MJIaHbI
MIPOBEICHUS 3aHATHH.

[MomemeHus1, HCOTB3yEMBIC
TS IPOBEICHUS 3aHATHH, JOJKHBI
OBITH ITO BO3MOKHOCTH
Al THPOBAHEI K 0COOBIM
MOTPEOHOCTSIM TIOJTyYaTess YCIyTH.

Ipu oka3aHu¥ yCIyTU TOIKHBI
VIUTBIBATHCS] HHIAMBHIYATbHbIC
0COOEHHOCTH, TOTPEOHOCTH
[OJTydaTest yCIIyry, CIIOCOOHOCTH
K OCBOCHHIO HaBBIKOB
KOMMYHUKAIHH.

VYciyra MO>KeT OKa3bIBaThCS
B (hopMe MHANBULYyTbHON U (VMIIH)
IpYIIIOBOH paboTHI.

[Tpu hopMUPOBAHUU TPYIIT JOIDKHBI

YUUTBIBATHCS YPOBEHb Pa3BUTHUSL




KOMMYHHUKATHBHBIX HABBIKOB,
[ICUXO03MOLIMOHAIILEHOE COCTOSHHE
MOJTy4aTesl yCIyTH, TOTOBHOCTh
[paboTaTh B KOJUICKTHBE U JIp.

[Tpu npexocraBneHnn yciuyru
ITOJIKHBI MCIIOJIB30BaThCS
COBPEMEHHBIC METOAUKH (B TOM
MUCIIC UTPOBBIC TEXHOJIOTUH,
TPEHUHTH, POJICBBIC UTPHL, TPYIIIIOBEIC
ITUCKYCCHUH), 00CCIICUNBAIOIIHE
0CBOCHUE HABBLIKOB OOIIEHHS
1 B3aUMOJIECICTBYS,

W alalTUPOBAHHBII
BCIIOMOTATEILHBIN MaTepHUall.

HNudopmanus, npenocrapiseMas
B IIporiecce 0O0y4eHus, JOKHA OBITh
TO3UPOBAHHON U JOCTYIHOMH,
HM31araThbCs MOHSATHBIM, SICHBIM
SI3BIKOM 1 IMETH TIPAKTHYECKYTO
HATIPaBJICHHOCTb.

PesynbTathl HaOMIOACHUS
34 IMHAMHUKOM pa3BUTUS
KOMMYHHUKATHBHBIX HABBIKOB JTOJKHBI
(bUKCUPOBATHCS B MUCHMEHHOM
(rieuaTHO¥) popme.

OxkazaHue yCIyTH JIOJDKHO
CI10COOCTBOBATH MOBBIIIEHNAIO
CIIOCOOHOCTH K OOIIEHHIO,
B3aMMOJICHCTBHIO, aTalITHPOBAHHOCTH
B 00IIIECTBE

5.7.4. HaBBIKOB CaMOCTOSITEIBHOTO
pokuBaHus (00ydeHHe paBIaM
MTOBEJICHUS B TPAHCIIOPTE, HA YIIHIIE,
B MarasuHe | JAPYTUX OOIIECTBEHHBIX
MecTax, 00pallleHuIo ¢ IeHbraMu

U ApYyTOe)

VYcnyra npexycMaTpuBaeT:
OLICHKY YPOBHS Pa3BUTHS
COOTBETCTBYIOIINX HABBIKOB;
pa3paboTKy MJIaHa 1Mo Pa3BUTHIO
(BOCCTaHOBIJIEHHUIO) HABBIKOB
CaMOCTOSATEILHOTO POYKHUBAHUSL;
HHGOPMHUPOBAHHUE MOTyYaTes
yCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(B TOM UHCIIEe COAEPIKAHNH, UX 1IEIIH,
rpaduke IpOBEICHHS U UX (popMe
(TpymmoBasi, HHINBHyaJIbHAs),
MPOJIOIKUTEILHOCTH);
oTpeziesIeHUe MOoTydaTens yCIyra
B TPYIITY C YY€TOM MHIUBHIYIBHBIX
0COOEHHOCTEH, YPOBHS pa3BUTHS
HAaBBIKOB CAMOCTOSTEIIBHOTO
MPO>KUBAaHUS (TIPH HEOOXOMMOCTH);
MPOBEJICHUE PA3HOOOPA3HBIX
Mo GopMe U COACPKAHUIO 00YUAIOIIIX
BaHATHIA (B TOM 4HClie B hopMe Oece,
TPEHUHT OB, POJICBBIX HIP,
IMeMOHCTpanuii, 5KCKypCcHid)
1o ()OPMUPOBAHHIO HABBIKOB
CaMOCTOSATEILHOTO POXKUBAHHS
(B ToM umncie oOydeHune npaBuiIaM

HOPOKHOT'O JABUIKCHUS, TIOJIb30BAHUIO

VYcnyra npegocrasisercs
B COOTBETCTBHU C YTBEPIKJICHHBIM
rpadUKOM IPOBEACHUS 3aHATHI.

VYcenyra 1oykHa IPEAOCTaBISITHCS
CHIeIMaTiCTaMH B 00aCTH
COIMANBLHOM PaboThI, ICHXOJIOTUN
11 HTHBIMH CIIEIIHAINCTaMH,
BJIaICIOIIMMHU HaBbIKAMH
Me1arornIecKoil eI TeTbHOCTH.

Jlnist mpenocTaBieHus yciyTru
ITOJDKHBI OBITH CO3/IaHBI CTICI[AIbHBIC
yCIIoBHSA (B TOM YHCIie 000pyIOBaH
KaOWHET, yTOJIOK 10 U3Y4YEHHIO
MPaBIJI JOPOXKHOTO JIBYKSHUS,
MarasuH | T.J.), pa3paboTaHbI ITaHBI
[IPOBEJICHUS 3aHATUI.

[Tomermmenus, nCoIbp3yeMbIe
T IpOBEICHUS 3aHATHH, JOJDKHBI
COOTBETCTBOBATH YCTAHOBICHHBIM
CAaHUTAapPHO-TUTHEHUIECKIM HOpMaM,
OBITH 10 BO3MOXKHOCTH
71anTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM TOJTyHaTesst YCIyTH.

IIpu oxa3aHHUU yCIIyTU TOJIKHBI
YIUTBIBATHCSI MHIMBHIyaJIbHBIE

0COOEHHOCTH, TOTPEOHOCTH,




0OIIIECTBEHHBIM TPAHCIIOPTOM,
MpaBUIaM MIOBEJICHUS Ha YIIUIIE,
B TPAHCIIOPTE, B alITEKE, Mara3uHe
M IPYTUX OOLIECTBEHHBIX MECTax,
0OpaIeHnto ¢ IeHbraMi), B TOM YHCIIE
c ncnosipzoBanueM TCCP,
CIeIUaIbHBIX CPEACTB U IIPOrpamMM
(TIpM X HATHYHHN);

OLIEHKY OCBOCHHBIX HABBIKOB

CIIOCOOHOCTH TOJTyHaTes YCIIyTH
K OCBOCHHIO HaBBIKOB
CaMOCTOSATEILHOTO POXKHBAHUS,
COCTOSTHHE 3/10POBBSI.

CocTaB 1 YUCICHHOCTH TPYHII
00yJaIOMNXCS JOIDKHBI
COOTBETCTBOBATh yCTAHOBICHHBIM
HOpMaM, yYUTHIBAaTh YPOBCHb
OCBOCHHBIX HaBBIKOB
CaMOCTOSATEILHOTO POXKHBAHUS,
FOTOBHOCTBH pabOTaTh B KOJJICKTHBE.

Yenmyra (110 KenaHHIo NOoTydaTess
YCIIyTH) MOYET OKa3bIBaThCs
B MHIMBUAYaJIbHON (opMe.

IIpu npoBeneHuu 3aHaTUl
ITOJKHBI NCTIONIB30BATHCS
COBPEMEHHBIE METOANKH, UTPOBBIC
TEXHOJIOTHH, TPEHUHTH, 3KCKYPCHH,
IMEMOHCTpANH 1 aJalTHPOBAHHBINA
BCIIOMOTaTEIbHBIH MaTepHall.

WHBeHTaphb, UCIIOJIb3YEMBIH BO
BpeMs 3aHATUH, TOJDKEH
COOTBETCTBOBATH TPEOOBAHUSIM
0e30I1aCHOCTH M YUHUTHIBATh
COCTOSIHHE 3/I0POBBSI M MHBIE
0COOCHHOCTH TIOJTyYaTess YCIIyTH.

Wudopmanus, npepocrapisemMas
B TIpoliecce 00y4YeHus, JOKHA OBITh
TO3UPOBAHHOM, JOCTYTHOM,
M3J1araThCs MOHATHBIM, SICHBIM
SI3BIKOM M IMETh MTPAKTHYECKY IO
HarpaBJIeHHOCTb.

Pe3ynbTaThl HAOIIOCHHUS
3a IMHAMUKOMN Pa3BUTHS HABBIKOB
CaMOCTOSTENILHOTO POXKHBaAHUS
ITOJDKHBI (PUKCHUPOBATHCS
B MHCbMEHHOM (rmeuatHoi) hopme.

OxazaHue yCIIyTH JIOJDKHO
CIIOCOOCTBOBATH PAa3BUTHIO
(BOCCTaHOBIJICHUIO) V TIOTyYaTeIs
YCIIyTH HaBBIKOB CAMOCTOSITEJIEHOTO
1 HE3aBHCHUMOTO ITPOKUBAHUS
B 00IIECTBE, CIOCOOCTBOBATH €TI0
COLIMATM3aI1H, TOBBIIICHUIO
1A THPOBAHHOCTH

5.8. oOyueHne KOMITBIOTEPHON
TPaMOTHOCTH, B TOM YHCJIC

110 OCBOCHUIO COITMAJIbHBIX CETEH,
I0JIb30BAHUIO MOOHMIILHBIM
TenepoHOM

VYcnyra npegycmaTpHuBacT:
M3ydYeHHEe MOTPEOHOCTEH
M BO3MOKHOCTEH T0JIydaTesist yCIyrH
[0 MCIOJIb30BaHUIO KOMIIBIOTEPA,
B TOM YHCJIE CIIEIIMAIBHBIX TIPOrPaMM,
MPWIOKEHNH, OLIEHKY YPOBHS
[Pa3BUTHSI COOTBETCTBYIOIINX HABBIKOB;
pa3paboTKy Iu1aHa o 00y4EHHIO
KOMITBIOTEPHOM TPaMOTHOCTH
(pu HEOOXOMMOCTN);

nH(OpMHUPOBaHKE MTOJTyYaTEIsS

VYcnyra npenocTaBisieTcs
B COOTBETCTBHH C YTBEPIKIACHHBIM
rpadUKOM POBEICHUS 3aHATHIA UITH
10 3aIPOCY TOJIydaTelist yCIyru
MpH1 HEOOXOTUMOCTH Pa30BOTO
(KpaTKOCPOYHOT0) OOYUCHUS.
3aHATHUS 110 00YYCHUIO
MOJIb30BAHUIO KOMITHIOTCPHOM
TEXHUKOM JIOJDKHBI IPOBOIUTH
CIICIIHAIHCTHI, BIIA/ICIOIIHE

KOMHBIOTCpHOﬁ I'PaMOTHOCTBIO.




YCITyTH 00 OCOOCHHOCTSIX 3aHATHIA
(B TOM umCIIEe COAEp)KaHNH, UX LIEIH,
rpaguke npoBeaeHUs U uX hopme
(TpymmoBasi, HHIMBHIyaJIbHAs),
MPOIOJDKUTEITHEHOCTH);

OTIpeZIeTICHUE TOTyYaTeNns yCIyTa
B TPYIITy C Y9€TOM MHIUBHIYaIbHBIX
0COOEHHOCTEH, YPOBHS
KOMIIBIOTEPHON I'PaMOTHOCTH,
HaBBIKOB TI0JIb30BAHUSI MOOMIBHBIM
reneoHOM;

MIPOBEJCHUE 3aHIATUI
(B MHAMBHUIYANEHOU M (MIIN)
rpynnoBoi opMe) 0 OCBOSHHIO
HABBIKOB KOMIIBIOTEPHON IPaMOTHOCTH|
(B TOM 4YHCIIE IONB30BaHNE
KOMITBIOTEPHOH TEXHUKOH, OCBOCHHUE
COILIMABHBIX CETEH, UCIIOIb30BAaHNE
CTHELUATbHBIX [TPUIIOKCHUH),
MOJTBb30BaHUS MOOMIIBHBIM TeIe()hOHOM;

OIICHKY NWUHAMHWKH Pa3sBUTUA
COOTBETCTBYIOIIUX HABBIKOB

JIis peiocTaBneHUs yCIayTra
B COLMAIbHOM TAHCUOHATE JTOJDKHBI
OBITH CO3aHBI CIICIIUATBHBIC YCIOBHS
(HaIYMe mepcoHaIbHBIX
KOMIIbIOTEpOB, HTEpHETA,
00opynoBaH KaOWHET (YTOJIOK)
MHPOPMAIMOHHBIX TEXHOJIOTHI),
00EeCTICYCHBI YCIIOBHSI IT0 UX
Oe30IacHol SKCIUTyaTaluy,
[pa3paboTaHbI TUIAHBI IPOBEICHUS
BaHATUH.

[TomereHus1, HCIOIB3yEMbIC
IS IPOBEICHUSI 3aHATUH, JTOJKHBI
OBITH ITO BO3MOKHOCTH
A TUPOBAHBI K 0COOBIM
MOTPEOHOCTSIM ITONyYaTessl YCIIyTH.

O6opynoBaHue, HCIIOIB3yEMOE BO
BpeMst 00yUeHHS, JOJDKHO OBITh
HCIIPaBHO, COOTBETCTBOBATh
TpeOOBaHUSIM 0€30MMacHOCTH
M IpYTHM yCTaHOBJICHHBIM
TpeOOBaHUAM, a TAK)KE OBITh
MPUCTIOCOOICHO K MHIANBH/YaTbHBIM
MOTPEOHOCTSIM TIOJTyYaTest yCIyTH
(HarmpuMep, ¢ HAPYIICHUSIMH 3PCHHUS,
CllyXa, B TOM YHCIIE ITyTEM U3MEHEHHS
HACTPOEK yCTPOHCTBA, YCTAHOBKH
CHeHaNTbHBIX IIPOrpaMM (IIPH UX
HATHYWN).

[Ipu oka3aHUM YCIyTH TOJKHBI
VIUTBIBATHCS HHAWBHUIYATbHEIC
0COOEHHOCTH, TOTPEOHOCTH, YPOBEHB
OCBOCHHBIX HABBIKOB KOMITBIOTEPHOM
rpamoTHOCTH. COCTaB M YHCIIEHHOCTh
Py 00YYarOIIUXCS JTOJKHBI
COOTBETCTBOBATh YCTaHOBJICHHBIM
HOpMaMm.

VYcnyra (1o xKenaHuro
MOJTyYaTeNsi) MOXKET OKa3bIBAThCS
B MHIUBUAYAIEHOU (popMe
C FICTTOJTb30BAHMEM JINTHOTO
MOOWIIEHOTO TeNe(OHa, IUTAHIIEeTa
1 UHOW KOMIIBIOTEPHON TEXHUKH,

B TOM 4HCJIE HENIOCPE/ICTBEHHO
B JKWJIOM TIOMELIEHUH TIOJTyYaTes
yCIyru.

ITpu npeaocTaBieHUN YCIyTH
[VIUTBIBAIOTCS METOIUKH,
[peIHa3HAYCHHBIC
TSI COOTBETCTBYIOIIUX KATETOPU
MOJy4aTeneld YCIIyTH, HCIOb3yeTCs
aTanTUPOBAHHBIA BCIIOMOTATEIIBHBIH
MaTepHuall.

Wudopmanus, npenocrapiseMas
B IIporiecce 00y4eHus, JOKHA OBITh

/T03MPOBAaHHOM, TOCTYITHOM,




M3I1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UIMETh MTPAKTHYECKY IO
HarpaBJIeHHOCTb.
Pe3ynbraTsl HaOmMOACHUS
3a TMHAMHUKOHN Pa3BUTHUS HAaBBIKOB
KOMITBIOTEPHON TPaMOTHOCTH
IMTOJKHBI (PUKCHPOBATHCS
B IIIICEMEHHOH (TreyaTHOl) popme.
OxkazaHue yCIIyTH TOJDKHO
00ecIIeunuTh OCBOCHHE TT0JTydaTelieM
YCIIyTH COBPEMEHHBIX
MH(OpPMALMOHHBIX TEXHOJIOTHH,
MO3BOJISIOIIUX PACIIHUPHUTh
KOMMYHHKATHBHOE ITPOCTPAHCTBO
1 CeTh COIMAIBbHBIX KOHTAKTOB

5.9. oka3zaHue yCIyT KyJbTYPHO-MacCOBOTO M JIOCYTOBOTO Xapakrepa:

5.9.1. uTeHue BCIyX KypHAJOB, I'a3€eT,
KHUT

VYcenyra npenycMaTprUBaeT:
00CyXIEHHUE C MOydaTesneM
yCIyru ocobeHHOCTel YTeHus (B TOM
qHCcIe IUTEPATyphl K IPOUTCHHUIO,
BPEMEHH, IIPOIOJKUTEIBHOCTH);

YTEHHUE JTUTEPATyPHl, IEPHUOAUKH
BCITYX;

KOMMYHHKaTHBHOE
B3aMMOJICIICTBHE C MOIyYaTeIeM
YCIIyTH, 0OCYXIICHNE TPOYNTAHHOTO

VYcemyra nmpenoctaBisieTcs
0 3aIIPOCY MOJTy9aTelIsl YCIyTH.

VYeimyry MOKeT OKa3bIBaTh
OuOIMOTEKAph, KyJIbTOPraHU3aToOp,
CICIIMAIKCT 110 COIMAaIbHON padoTe
1 UHOU paOOTHHK, HE UMEIOLTUI
HapyuieHui (nedexToB),
MPEIATCTBYIOIIUX PCUCBOMY
BOCTIPOW3BEICHUIO COJCPIKAHUS
ITUTEepaTypHBIX, IEPHUOTMIECKUX
M30AHUN.

VYceiryra MOXeT OKa3bIBaThCA
B OMOIMOTEKE COITMATBHOTO
MaHCHOHATA, JKIJIOM MTOMCIICHUN
[10JIy4daTesisl yCIIyTH, B IpyIIIOBON
WM UHIUBUIYaIbHON Gopme.

ITon6op muTepaTypsl A YTSHUS
OCYILIECTBIISIETCS C YYETOM
BO3PACTHBIX 0COOEHHOCTEH
MoJtyyaTesell yCIyr, uX HHTEpPecoB
(c yaeToM MapKHPOBKH IO BO3PACTY).

UreHne BCIyX JODKHO
OCYIIECTBIATHCS JOCTYITHBIM
TS BOCTIPHUSITHS TEMOPOM,
CKOpPOCTEIO, IPEIOCTABIIAT
BO3MOKHOCTB JUIsI OOCYXKIEHUS
1 0OMeHa MHEHHSIMH.

OxazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIETBOPEHNE
MOTPEOHOCTH TIOJTyYaTelis YCIyrH
B HH()OPMAITUH, HHTEIUICKTYaJIbHOM

A3BUTHH

5.9.2. opraHu3zalyst HaCTOJIBHBIX
U MHBIX UTP

Ycnyra npeaycMarpuBaer:
00CYK/ICHUE MTOXKEITaHUH
B OTHOIIICHUH YYACTHS B HACTOJBHBIX
M MHBIX UTPax;
JIOCTaBKY (T10 JKEeJIaHUIO
[OJTy4YaTesst yCIIyTH) HACTONBHBIX
1 UHBIX UT'D, B TOM YHUCJIC aJallITUBHBIX,

MJTM MX MOKYIIKY 3a CUET CPEJICTB

VYcnyra npenocraBisercs
[10 3apOCy MOJIydaTesl yCIyTH.

VYceinyry MoeT OKa3blBaTh
OnONHOTEeKaAPH, KYJIETOPTaHU3ATOP,
CICIHAIKCT 110 COIMAaIbHOM padoTe
W Ipyroii paOOTHUK.

VYcnyra oka3biBaeTcs

B CIICIHAJIBHBIX ITOMCHICHUAX,




MoJTydaTens yCiIyrd (B TOM 4nciie
IIAIIKHY, IIaXMaTbl, JOMHHO, JIOTO,
Masibl);

pa3bsCHEHHE CMbICTa U 00yUYeHHUE
MpaBHJIaM UTPBI
(TIpm HEOOXOAMMOCTN);

OKa3aHHe MOMOIIHU B 00ecTieueHnn
[y4acTusi B UTPOBOM JESITEIbHOCTH

MpeHa3HaYeHHbBIX sl OpraHU3aluH
KyJIbTYpPHO-IOCYTOBOW JIESITEIBHOCTH
(B TOM umncie B Oubanoreke, KIyOHOM
MOMEILCHNH, [TOMETIICHHH

IJIs1 OpraHU3aLiH KPYKKOBOH
(xTyOHOIT) pabOTHI), THOO B KHIJIOM
MOMEIICHNH [0JTyYaTesIst YCIIyTH,

B IPYIIIOBOM WM MHAUBUIYAJIbHOMN
(bopme.

[Tomemnienue 1715 opraHu3anuu
HACTOJIBHBIX U MHBIX UTP JO0JKHO
OBITH 000PYIOBAHO YAOOHOM
(amanTHpOBaHHOI) MeOEIbIO.

Oxka3aHue yCIIyrd TOJHKHO OBITh
o0ecrieueHo He0OXOJMMBIM
MHBEHTApEM H UTPOBBIM MaTEpPHAIOM
(B TOM YHCIIC IIANIKAMHU, [aXMaTaMH,
1OTO, KOMIUIEKTaMH I1a3JI0B),
COOTBETCTBYIOIIMM BO3PACTHEIM,
MCUXOJOTHYECKUM M HHBIM
0COOCHHOCTSIM MOJTy4YaTes yCIyTH,
ero HHTEpecaM.

[To >xenaHuIO TIOJTyYaTelst yCIyTrH
MOTYT IpHOOPETaThCs UTPHI 32 CUET
ero TUUHBIX cpencTB. Cymma
[PaCX0JI0B MPH MOKYIIKE UI'P 32 CUET
CPEIICTB MOJIydaTelisl yCIIyTH JOJDKHA
OBITH OATBEPIKACHA TOKYMEHTAIBHO
(JIeK, KBUTAHITHS).

OxazaHue yCIIyrH JOJDKHO
00ECIIeUNTb pa3BUTHE
W OAJepIKaHNe HHTEIUICKTYaJbHBIX
criocoOHOCTEH MoJydaTesst yCIyTH,
MaMsATH, MBIIIIJICHUS, OpTaHU3aluo
Tocyra M OTpIxa

5.9.3. obecnieuenue paboThl KIyOOB
0 MHTEpecam

VYcnyra npegycmaTpuBaeT:

n3ydeHHe MoTpeOHOCTeH
1 3aIIPOCOB T10 CO3AHUIO KIyOOB
[0 MHTEpecaM;

MH()OPMHUPOBAHKE O JIESATEIEHOCTH
KITyOOB I10 HHTEpeCcaM, MOPSIIKE,
rpaduke, YCIOBHIX pabOTHI KITyOOB
M0 MHTEepecam;

OPTaHM3AIHIO 3aIHCH
B COOTBETCTBHH C HHTEPECAMH
MOJTydaTeNst yCIyTH;

OpTaHU3aINI0 3HAKOMCTBA
[YIaCTHUKOB KiTy0Oa 1o MHTepecaM,
MOMOIITH B BEIOOpE aKTHUBA
(TIpm HEOOXOAMMOCTH);

NpOBeJIEHHUE 3aceJaHuil KiyOa
0 MHTEpecaM, OPraHU3aIMIO KITyOHBIX
MEpPOIPULTUI

VYcnyra npegocraBiseTcs
[0 3aIPOCy TOJIydaTelist yCIyru
B COOTBETCTBHHU C TpaGuKoM pabOThI
(mpoBeneHwsI 3aceiaHnii) KITyOOB
10 UHTEpecaM.

[Monmyyarenu ycayTs DJOIDKHBI
OBITH 03HAKOMJICHEI C TPaQUKOM
[paboTHI (IPOBEACHUS 3aceIaHMI)
KiTyOa 1mo nHTepecaM. 3MeHeHue
rpaduka JI0IyCKaeTcsl TOJIBKO
[P BO3HUKHOBEHHH 00BHEKTHBHBIX
00CTOATENBCTB C 00S3aTENEHBIM
[YBEIOMJICHHEM IOJTy4aTelsl yCIyT .

VYciyry MoxeT oKa3bIBaTh
KyJIbTOPTaHU3aTop, OMOIHOTEKAPD,
CICIHAIKCT 110 COIMAaIbHOM padoTe
W Ipyroii pabOTHUK COIUAEHOTO
MAaHCHOHATA, TPOSBIISIFOIIUI
CIIOCOOHOCTH B Pa3JIMYHBIX BHIAX
XYJ0KECTBEHHO-TBOPYECKOIA,
CHIOPTHBHOW U IPYTOH eI TEIbHOCTH.




Ycayra oka3siBaeTcs
B CIICIMAIEHBIX TTOMELICHUSIX,
MpeHa3HaYeHHbBIX sl OpraHU3aluH
KyJIbTypHO-IOCYTOBOH €SI TEIBHOCTH
(B TOM gucie OudIHOTEKE, KITyOHOM
MTOMEIICHNH, TIOMEIICHUH
IS OpraHU3alnH KPYKKOBOK
(xTyOHOIT) pabOTHI), THOO B KHIIJIOM
[MOMETICHUH MOTy4aTelsl yCIayTu
(110 ero *eJaHuIo U (UIH) C y4eTOM
COCTOSIHMS 3/10pOBBs). [lomerenue
IMTOJDKHO OBITH 000PYI0BaHO YAOOHOMH
(amanTHpOBaHHOI) MeOEIbIO.

[Tpu okazanuu yciayru
YYUTBIBAIOTCSI MHTEPECHI,
MOTPEOHOCTH TIOJTydaTels YCIyTH.

Oxa3zaHue yciIyru J0JKHO
00eCIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B I0CyTe, KOJUICKTHBHON TBOPYECKOH
IMesITeIbHOCTH, paclIupeHuu chepsl
0OIIEHUS ¥ B3aUMOIeHCTBUS

5.10. opraHu3zanms JyXOBHBIX Oecel
CO CBSILICHHOCITY KU TEJISIMH

Ycnyra npegycmaTpuBaert:
H3y4eHHe NoTpeOHOCTeH
B TIOCELICHUH XpaMa, y4acTHH
B PEIMTHUO3HBIX 00psAIax;
YCTaHOBJICHHE KOHTAKTa
C PETUTHO3HBIMU OPTaHU3AIHAMHA
(TIpm HEOOXOAMMOCTN);
MTOMOIIH B TIOATOTOBKE
K TIOCEIICHUIO XpamMa, Oecere ¢ ero
CITY>KUTEISIMU (TIPH HEOOXOTUMOCTH);
COTIPOBOXKICHUE B XpaM M 00paTHO
MY NIPUTJIAILEHUE CILy KUTEIeH
B COLIMAJIbHBIN TaHCUOHAT
(B 3aBUCHMOCTH OT MOKEIaHUN
MOJTydaTesl YCIyTH)

VYcnyra npepocraBiseTcs
[0 3aIPOCy MOJTyYaTelist YCIyTH.

J1s1 oxa3aHus ycityru JOJIKHBI
OBITH CO3J1aHbl YCJIOBUsL
ISl OCYIIECTBIICHUSI PEIUTHO3HBIX
00psIIOB U (WJTH) Halla)KEHO
B3anMO/IeiicTBHE
C COOTBETCTBYIOIIMMH PEIATHO3HBIMA
OpTraHU3AIUSMH.

[Ipu oka3aHUU YCIIYTH JOIKHO
00eCTIeUBaThCSl YBAKUTEIHHOE
OTHOIICHUEC K PEJIMTMO3HBIM
YOSXKISHUSIM TIOJTydaTes yCIyTH, ero
paBo Ha CBOOOIy BEPOMCIIOBENAHNS,
A TAKKE aTEUCTUYECKHE YOSIKICHHUS.
J{OJ>KHBI yUUTHIBATHCS BO3pAcCT, MO,
COCTOSIHHE 3/I0POBBSI M MHBIE
WHIWBUYAIbHBIE OCOOCHHOCTH
MOJyYaTeNs yCIyTH, a TAKKe
0COOCHHOCTH Pa3INIHBIX
[PEITUTHO3HBIX OOPSIOB.

OxkazaHue yCIyTH TOJDKHO
00eCIeunTh peallu3aluio mpasa
Ha CBOOOIY BEPOUCTIOBEIAHUS
1 YIOBIIETBOPEHUE TyXOBHBIX
MOTpeOHOCTEH MoJTydaTelist yCIyru

5.11. obecnieuenne pabOTHI KPYKKOB
0 UHTEpecam

VYcnyra npegycmaTpuBaeT:
MHPOPMHUPOBAHHUE O KPY)KKAX
MO UHTEPECAM, IMOPAAKE U yCIOBUAX
X paboThI;
OKa3aHHEe IOMOIIH B TO00pe
KPY>KKOB I10 HHTEpecaMm
B COOTBETCTBHHU C UHUBUIYAILHBIMA

0COOEHHOCTAMU (B TOM YHCIIE

VYcnyra npenocTaBisieTcs
10 3aIPOCY TOJIydaTelist yCIyru
B COOTBETCTBHU C [LIAHOM
(rpadmkom) paboTEI
COOTBETCTBYIOIINX KPY>KKOB
110 MHTEpecaMm.

VYenyry JOIDKHBI OKa3bIBaTh

a60THI/IKI/I, MPOABJIAONINC




COCTOSTHUEM 3]J0POBbS,
[PEKOMEHAAIMSMH 10 PeadUIINTALIIH)
W IPEATIOYTEHUSIMU TTOJTy4aTes
YCITYTH;

COCTaBIJICHHUE TUTaHA PAOOTHI
KPY’KKOB IT0 MHTEPECaM, IPOBEIICHNE
COOTBETCTBYIOIINX MEPOIPUATHI
(3amsATHIH, BCTpEY);

MPEI0CTaBICHNE TOMEIICHNS
Imu1st pabOTHI KPY>KKOB MO UHTEpECaM
1 HeOOXO0MMOT0 000PYyJOBaHHS
(MHBEHTaps);

obecrieueHne 6IaronpusTHOTO
MCUXOJIOTHYECKOTO MUKPOKIIMATa,
(0e30T1aCHBIX YCIIOBHH NPH TIPOBEACHUN
MEPOTIPUATHI (3aHATHI, BCTPEY),
MPUCMOTP 32 TIOJTydaTesieM yCIyTu
C LIeJIBbI0 00ECTICYCHUS eT0
Oe3omacHOCTH

CIIOCOOHOCTH B Pa3IMYHBIX BUAX
XY 105KECTBEHHO-IIPUKJITHOTO
TBOPYECTBA, MY3bIKAJIbHOM,
CIIOPTUBHO-03I0POBUTENBHOM

W IPYTHX BUJAX JOCYTOBOH

eI TeTPHOCTH.

VYenyra okas3slBaeTcs
B CIICIHANBHBIX TIOMCIICHUSX,
BEIJICIICHHBIX B COMAIIEHOM
MaHCUOHATE U1l OpraHu3aluu
KpY’KKOBOH paboThI (B TOM 4HCIIe
OubIMoTEKE, KITyOHOM MOMEIICHUH).
[TomerneHue 10KHO OBITH
00opynoBaHO yO0OHOU
(amanTupoBaHHOM) MEOEIBIO
TS IOTy9aTesst yCIYTH U PadOTHI
KpYJKKa 110 HHTEpEecaM.
Vcrionp3yeMblit HHBEHTaph TOJDKCH
0TBEYATH TPEOOBAHISM
0e30TIaCHOCTH.

OnpeneneHne YUCISHHOCTH
11 COCTaBa IPYIII TOJIKHO
OCYILIECTBIISITHCSL HA OCHOBAHUU
OLIEHKH COIAIbHO-TICUXOJIOTHYECKUX
1 MHBIX 0COOCHHOCTEH MOTyYaTes
YCIIyTH, TOTOBHOCTH
K B3aMOJICHCTBHIO C IPYTHMU,
[pa3MepoB TIOMEIIECHHS TS 3aHATHIA,
a TaKKe TTOXKETaHUH MOITydaTels
YCITyTH.

[pu npengocTaBneHUA yCIyTu
[VIUTBIBAIOTCS METOIUKH,
Npe/Ha3HaYeHHbIE
ISt COOTBETCTBYFOIIMX KaTErOpHiA
MoJIydaTenel yCIyTH, UCIOIb3yeTcs
QAN TUBHBIN BCTIOMOTaTeJIbHBIN
MaTepHai.

Onpenenenue
MIPOJIOJDKUTEITEHOCTH MEPOIIPHATHI
(3aHsATHIA, BCTpEY) JODKHO
OCYIIECTBIATHCS C YIETOM
WHIWBUAYAITEHBIX BOZMOKHOCTEH
MOJTy4aTeis yCIyTH Ha OCHOBaHUHU
[PEKOMEHIALMN 110 YEPEI0BaHUIO
TpyJia ¥ OT/ABIXA, PAaCIIOPSIIKa JIHS,
He JI0IyCKaTh epeyTOMIICHHS.

OxkazaHue yCIIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTems yCIyTH
B JI0CyTe, KOJUICKTUBHON TBOPYECKOMH
IMesITeIbHOCTH, pacIupeHun chepsl
0OIIEHNS ¥ B3aUMO/ICHCTBUS

6. Ycmyru conpoBOXIaeMoro
MIPOKMBAHUSI — o0ecTieueHne
IIPO’KUBAHUS B OTAEIEHUU
CONPOBOXKJAEMOT0 NMPOKHUBAHUS

VYcyru npetycMaTpuBaoT:
nH()OPMHUPOBAHKE MTOTydaTENsS
YCIIYTH, €ro OJIN3KHUX POJICTBEHHHUKOB

(3aKOHHBIX ITPECTaBUTEIICH)

YCIryru npeiocTaBiIsroTCs
0 3aIpocy (C CorTacus) MOayJaTes
yCIryTH (ero 3aKOHHOTO

HpeHCTaBI/ITCHﬂ) Ha OCHOBC




naBanuoB | u Il rpynmsl, gereit-
WHBAJIXJIOB I MOATOTOBKU

K CaMOCTOSITCIIbHOM KU3HU BHE
CTallMOHAPHOIO YUPEXKACHUS

0 BO3MOXKHOCTH OCYIIIECTBIICHUS
MOATOTOBKH K CAMOCTOSITEIbHON
PKM3HHU B OTJICJICHUH
COIIPOBOXKIAEMOTO TPOXKUBAHNUS

(B TOM 9HCIIe 0OCOOCHHOCTSIX €Tr0
(hyHKIIMOHHPOBAHUS);

BBIIBJICHUE IOTPEOHOCTH
W TOTEHIMAJA MOTydaTemsl yCIyTH
K OCBOCHHIO HaBBIKOB
CaMO00CITy’)KUBaHUS, OLIEHKY €T0
BO3MO>KHOCTEH K ITPOKUBAHUIO
B OT/ICJICHUU COTIPOBOXJIAEMOTO
MPOKUBaHUs, IIPOBE/ICHUE COIUAILHO-
MCHUXOJIOTHYECKOH AUArHOCTHKH
(TIpu HeOOXOAMMOCTH U C COTJIacUs
MOTydaTeNs yCIyTH);

MOATOTOBKY HEOOXOINMBIX
ITOKyMEHTOB IS 3a4MCIICHUS
MOJTydaTeNs yCIyTH B OTACICHHUE
COIPOBOXKIAEMOTO ITPOKUBAHUS;

nH()OPMHUPOBaHKE O MIPUHITOM
[PELICHUH B OTHOILICHUH BO3MOXKHOCTH
(HEBO3MOKHOCTH) 3a4HCIICHUS
B OTJEJICHHE COIIPOBOXKAAEMOT0
MPOKHUBAHUSL;

MOATOTOBKY U IIOMOIIb
B aJ[aNTalliy MOJIy4aTess yCIyTH
K YCIIOBHSM KH3HH B OTICIICHUN
COIIPOBOXKIAEMOTO ITPOKUBAHUS;

pa3paboTKy (COBMECTHO
C IOJTydaTesieM YCIIyTH) ¥ pean3aIiiio
WHIMBHUIYaJIbHOM MPOrpaMMBbl
[0 OCBOEHHIO HaBHIKOB
CaMOCTOSATEILHOTO POKUBAHHS
(B TOM umCIIe caMOOOCTyKUBaHUS,
OCYIIIECTBIICHHS] OBITOBOM M TPYIOBOI
e TENbHOCTH);

o0ecrieyeHne y4qacTus moyrydaTesns
YCIIYTH B 3aHATHAX
(B MHOVBH Iy aTbHOM, TPYIIIIOBON
(hopme) B IETSIX OCBOCHHUS HABBIKOB
CaMOCTOSATEILHOTO POXUBAHHS
(B TOM UHCIIE TOCPEACTBOM
TPEHUHTOB, JICJIOBBIX (POJIEBBIX) UTD,
HKCKYPCH, KYJIbTYPHO-JOCYTOBBIX
M CIIOPTUBHBIX MEPOIIPHSTHIA);

OpraHu3aIuio MOBCEIHEBHOM
KYyJIbTYPHO-IOCYTOBOU JIESITEIbHOCTH;

BBISIBJICHUE CTPEMIICHHS
MOJTydaTens yCIIyTH K TPYyIOBOH
eI TeIbHOCTH, PUBJICUYEHHE K TPYAY
MCXOJIsl U3 MHAMBUTYaJIbHBIX
MOTPEOHOCTEH U BO3MOKHOCTEH
MOJTydaTens yCIyTH;

HaOJoIeHue 32 TMHAMHUKOH

VIMYHOCTHOT'O POCTAa U pa3BUTHAA,

YTBEPIKIEHHOTO MHMBUAYaJIbHOTO
M1aHa (IporpaMMel)
COIPOBOXKIAEMOT'0 ITPO>KUBAHUS,
COTJIACOBAHHOTO C TIOTydaTeNIeM
YCITyTH.

JIuno, oka3zpiBaroliee yciyru,
ITOJDKHO MMETh PO EeCCHOHATBHYIO
MTOJITOTOBKY B 00JIaCTH COIHATIBHOM
[pabOoTBHI, ICHXOJIOTHH, COITHATEHON
Mearoruky 1 (MJIM) TOBBIILICHHE
KBanu(pUKauuy B 00J1acTi
COIIPOBOXKIAEMOT'0 ITPOKUBAHUS
MHBAJIHIOB.

Ycnyru npeocTaBisiFoTes
B CIICIIMaIbHO OPraHW30BaHHOM
1 000PYIOBAaHHOM B COIIHATHHOM
MAaHCHOHATE OTICICHUHN
COTIPOBOXKIAEMOTO ITPOKUBAHUS,
MPHUOIIMHKEHHOM TIO yCIIOBUSM
MPOKUBAHUS K IOMAIITHAM YCIOBHUSM.

HOMCHIeHI/IH JUTA TIPOKUBAHUA,
MCIIO0JIb3yeMOoe 000pYI0BaHUE
1 MHBCHTApb JOJI>KHBI
COOTBETCTBOBATH TPEOOBAHUSIM
MIPOTHUBOTIONKAPHOH 0€30MacHOCTH,
YCTaHOBJICHHBIM CaHUTapHbIM
HOpMaM U TIpaBUIIaM.

[epedeHs comuanbHBIX yCIYT
1 MEPOIIPUATHI JOJDKEH YIUTHIBATh
YPOBEHb WHAWBUAYAIbHBIX
1 JINYHOCTHBIX OCOOCHHOCTEH
MOJyYaTeNs yCIyTH, COACHCTBOBATh
OCBOCHUIO HaBBIKOB
CaMOCTOSTEIIHON
PKU3HEACATCIILHOCTHU, Pa3BUTUIO
W pacUIMPEeHHIO KU3HEHHOTO
[POCTPAHCTBA, COLIUAIBLHOTO
(yHKITMOHUPOBAHHUS, aJaNTalllN
W TIOCIIeAYIOMIEH MHTETPAIlHN €To
B 00IIIECTBO.

[To 3aBepmIeHNH KaXKIOTO ATAIA
ITOJDKHA OCYIIECTBISITECS OLICHKA
TOTOBHOCTHU K CAMOCTOSITEIIBHOMY
MMPOKUBAHUIO, PE3YJIbTATHI OLICHKU
ITOJDKHBI (PUKCHUPOBATHCS
ITOKYMEHTAIIBHO.

Yciyru conpoBoX/1aeMoro
ITPOXKUBAHUSA JTOJIKHBI o0ecrieunBaTh
00y4eHNEe HAaBbIKAaM
CaMOCTOSATEILHOTO POXKUBAHUS
MOCPEACTBOM Pa3sHOOOPa3HbIX
CpencTB, GopM, METOZIOB
1 COLMANIbHBIX TEXHOJIOTUH,
AKTHBU3UPYIOIIUX JIMYHOCTHBIC
[pecypchl Ha OCBOEHHE
CaMOCTOSTENIBHOM




(hopMHpOBaHNEM KOHKPETHBIX
COLIMAJIbHBIX HaBBIKOB, HEOOXOIUMBIX
U1t CAMOCTOSITEIEHOTO IPOKUBAHUS,
W OCYILIECTBIICHHE
(Tipm HEOOXOAMMOCTH) KOPPEKTHPOBKHI
WHIUBHIYaJIbHOM MPOrpaMMbl
COIPOBOXKIAEMOTO ITPOKUBAHUS;
OLIEHKY TOTOBHOCTH IOJTydaTess
[YCIIYTH K CAMOCTOSITEIIEHOMY
MPO>KMBAHUIO U TTOJITOTOBKY
HEOOXOANMBIX JTOKYMEHTOB
IUISt IPUHSATHS PEILICHNs] O TOTOBHOCTH
MPOKMBaHUSI OJTy4daTessl yCIyTy BHE
COLIMAJIBHOTO MTAHCHOHATA,
BOCCTaHOBJICHUS €ECTIOCOOHOCTH;
B3aUMO/ICIHiCTBHUE
CO CITICIIMAIMCTaMH TEPPUTOPUATBHBIX
[IEHTPOB COLMATIBHOTO OOCTY KUBaHHS
Hacenenus (manee — TLIICOH)
U1t 0O6ecTiedeH s TOCTHHTEPHATHOTO
COITPOBOXACHUA U aJalTalilun
(meproanYecKuX KOHTPOJIBHBIX
BBOHKOB, IOCCUICHUA Ha I1O0MY,
BauMCICHUs Ha 00CITyKHBaHHUE
(Tipu He0OXOAUMOCTH)

PKM3HEICATEIbHOCTH B TIPHOPUTETHBIX
ctepax (B TOM ducie
caM000CITy>)KUBaHUH, TPYIAOBOH,
COLIMOKYJIBTYPHOH,
KOMMYHHKaTUBHOW aKTHBHOCTH).

B mpouecce conpoBoxaaeMoro
MPOKUBAHUS JTOJDKHO OBITH
obOecriedeHo rymMaHHoe,
ImoOpO’KeTaTeNIbHOEe OTHOIIICHHE
K TIOJTy4aTeIto YCIIyTH,
HarpaBJIeHHOCTh Ha Pa3BUTHE
BOJICBBIX YCTPEMIICHUIA, BEPBI
MOJTydaTens yCIyrd B BO3MOKHOCTh
OCBOCHUSI HABBIKOB
CaMOCTOSATEILHOTO POYKHBAHUS,

a TakoKe COOMIOACHHE Mep
(0€30MaCHOCTH B CHCTEME
OpraHu3aLix yCIyT
COIPOBOXKIAEMOTO IPOXKHUBAHHS.

OxazaHHe yCIIyTH JOJDKHO
o0ecreuuTs (POPMUPOBAHIE HABBIKOB
CaMOCTOSATEIILHON
PKU3HCIACATCIbHOCTH B IIPUOPUTCTHBIX
ctepax (B TOM duciie
caM000CITy>)KUBaHUH, TPYIAOBOH,
COLIMOKYJIbTYPHOH,
KOMMYHHUKATUBHOW aKTHBHOCTH)

OTI[CJ'ILHLIG COLMAJIbHBIC YCIIYT'H, OKA3bIBACMbIC COIITUAJIbHBIMU ITAHCUOHATaMH, B TOM YHCJIC ACTCKUMHU, JTOMaMHU

COIIPOBOXKAACMOT' O ITPOXKUBAHHA

7. Yciyra o HanpaBJIeHHUIO

Ha CaHaTOPHO-KypPOPTHOE JICYCHHE,
OKa3bIBaeMasi COLHAIbHBIMHU
MTAaHCHOHATaMH (33 UCKITIOUECHHEM
JETCKUX) (1151 TIOCTOSTHHO
MIPO’KUBAIOIITHX )

VYcnyra npexycMaTpuBacT:
nH(OpPMHUPOBaHKE O NpaBe
Ha CaHATOPHO-KYpPOPTHOE JICYCHNUE,
YCIIOBHSIX M TIOPSIZIKE €0 Pean3alivy;
MIOMOIIb B ITOJITOTOBKE 3asIBIICHMUS,
MEIUIIMHCKUX U MHBIX JIOKYMEHTOB
I oOpareHns 3a MyTeBKOH
B PecryOmukaHCKui [IEHTp
[0 03JJOPOBJICHUIO M CAHATOPHO-
KypOPTHOMY JICUEHHIO HACEJICHHS;
MOMOMIB B MOJYYEHUH Iy TEBKH
Ha CaHATOPHO-KYPOPTHOE JICYSHHUE
(TIpu ee BBIJCIICHIHN);
nH()OPMHUPOBaHKE MTOTyJaTEINS
yCIIyr 00 0COOCHHOCTSIX CaHaTOPHO-
KypOPTHOTO JICUSHHSI, €T0 LEIIH,
[POJIOIDKUTENLHOCTH, 0COOEHHOCTSIX
poe3/ia v MPOoXKUBAHUS;
MICUX03MOLIMOHAIIBHY IO
MOJATOTOBKY (IpX HEOOXOJMUMOCTH);
MOMOIITh B cOOpe HEOOXOTUMBIX
ITMYHBIX BELIEH, MOKYIKE U JOCTaBKe
OuIIeTOB /IS IIpoe3a,
TPaHCIIOPTHPOBKE K MECTY CAHATOPHO-
KypOPTHOT'O JIEYSHHUS] U 00paTHO
(pu HEOOXOMMOCTN);

yTOUHEeHHE HH(OopMaLuK

VYcnyra npenocTaBisieTcst
B COOTBETCTBHHU C METUIMHCKUMHU
MOKa3aHUSAMH U YCIOBUSIMHA
W TTOPSIIKOM TIPEIOCTaBIICHUS
MTyTEeBOK Ha CAHATOPHO-KYPOPTHOE
neyeHue.

Wudopmanus o cpokax
HarpaBJIeHUs HAa CAHATOPHO-
KypOPTHOE JIEUeHHUE, ero
[IPOJOKUTENIBHOCTH U IPYTUX
0COOEHHOCTSIX I0JKHA OBITH
COOOIIIEeHA TTOJTyYaTeII0 YCIYTH
3apaHee B JIOCTYIHOH (opme,
MOHSTHBIM, SICHBIM SI3BIKOM.

[Tpu TpaHCTIOPTHPOBKE
MOJTydaTeNs yCIyTH K MECTy
CaHATOPHO-KYPOPTHOTO JIeYCHUsI
1 00paTHO NOJDKHA OBITH 0OecTieueHa
ero 0e301MacHOCTh, BKJIFOYAs
[pe/I0CTaBIICHUE COMPOBOXK/IAIOIIETO
(TIpm HEOOXOAMMOCTH).

OxkazaHue yCIIyTH JT0JDKHO
00ecIeunTh pealn3anunio npasa
Ha CaHATOPHO-KYPOPTHOE JICYEHHUE
B PecrryOnike benapych ¢ nensio
MOJ/Iep KaHHS 3710POBbS,

HpO(i)I/IJ'IaKTI/IKI/I W JICYCHUS




0 CaMOYYBCTBUM IOJYyYaTCIIA YCIYTH
B IICPUOJ €0 HAXOXKICHUA
Ha CAHATOPHO-KYPOPTHOM JICHCHUU

MMCIOINXCA 3a00JIeBaHuUI

8. Yciyra no HanpaBiieHUIO

Ha 03JJ0pOBJICHHE (CAaHATOPHO-
KypOpPTHOE JICYCHHE), OKa3bIBaeMast
JIEeTCKAMH COLUAIbHBIMU
NAaHCHOHATaMH (I TIOCTOSHHO
TIPO’KUBAIOIITHX )

VYcnyra npeycMaTpuBaeT:
nH()OPMHUPOBaHKE MTOITyJIaTEINST
YCIIyTH, poAnTENel (3aKOHHBIX
MpeICTaBUTENeH) O paBe
Ha 0310pOBJICHHE (CAHATOPHO-
KypOpTHOE JICUCHHE), TIOPSIKE
W YCIIOBHSIX €T0 peai3aliui;
MOMOIIB B ITOJITOTOBKE 3asIBJICHMUS,
MEITUIMHCKUX U HHBIX JJOKYMEHTOB
Ha MOoJTydaTess yCIyry, a TakxkKe
Ha COMPOBOXKAIOILEE JIUIO
(pu HEOOXOIMMOCTH) AJIsl 0OpaIEeHHS
Ba myTeBKoil B PecmyOunkaHCcKuit
[IEHTP 110 030POBICHUIO
M CAHATOPHO-KypPOPTHOMY JICUEHHIO
HACEJICHHS MJIM B MHBIE OpTraHN3allny,
OCYIIECTBIISIOIINE 03I0POBICHHE
meTel, B TOM YHCIIE ICTeH-UHBAINIOB,
A TaKKe Ha COIIPOBOKAAIONIEE JIUIIO
(TIpu HE0OXOAMMOCTH);
COJICUCTBHUE B MOJYYEHHUH ITyTEBKU
(TIpu ee BBICIICHHUHN);
CONPOBOKJAEHUE AeTel
Ha 037]0POBJICHUE (CaHATOPHO-
KypOpPTHOE JICYeHHE) U 00paTHO
(TIpr OTCYTCTBUM POANTENEH, HHBIX
3aKOHHBIX IPEICTABUTEIICH HIIH
HeKeJIaHUU (HEBO3MOXHOCTH) HMH
CONIPOBOXKAATH JIETEH);
nH()OPMHUPOBaHKE MTOTyJaTEINS
YCIIYTH, MHBIX 3aKOHHBIX
npescTaBuTeNel 00 0COOEHHOCTSIX
CaHATOPHO-KypPOPTHOTO JICUEHHUS,
0 €ro IeJIH, IPOIOIKUTEIIBHOCTH,
0COOEHHOCTSIX Ipoe3aa
W [TPO’KUBAHUS;
TICHX03MOIMOHAIILHY IO
MOJTOTOBKY (IIPX HEOOXOJUMOCTH);
OKa3aHHe oMol B coope
HEOOXOANMBIX JINYHBIX BEIIEH,
MOKYTIKE M JOCTaBKe OMIICTOB,
TPaHCIIOPTUPOBKE K MECTY
03I0POBIICHHSI, CAHATOPHO-
KypOPTHOTO JIEYeHHUS U 00paTHO
(TIpm HEOOXOAMMOCTH);
YTOYHEHHE WHPOPMALIUU
0 CaMOYYBCTBHUH IOJTy4aTeNsl yCIyTH
B TIEPHO/] €T'0 HAXOXKAECHUS
Ha 03/10pOBJIEHUH, CAHATOPHO-
KypOPTHOM JICYCHUH

Ycnyra npenocTaBisieTcst
[IPU OTCYTCTBHU MEANUIIMHCKUX
[IPOTUBOIIOKA3aHUI
(110 METUITMHCKUM TIOKa3aHHIM )

B COOTBETCTBHH C yCIOBHSIMHU

W TTOPSIIKOM TIPEIOCTABICHUS
[TyTEBOK Ha 03JJOPOBJICHHE
(caHaTOPHO-KYpOPTHOE JICUCHHE).

[Tpn HanpaBneHnn
Ha 03/10pOBJIEHHE (CAHATOPHO-
KypOpTHOE JIeueHue) AeTei,

B OTHOILEHUU KOTOPBIX TUPEKTOP
TETCKOro COIMAILHOTO MTAaHCHOHATa
HE SIBJIETCS ONIEKYHOM, HEOOXOANMO
CoTJIacOBaHUE POANTENEH (3aKOHHBIX
MpeICTaBUTEICH).

[Tpu TpaHCTIOPTHPOBKE
MOJTydaTens yCIyTH K MECTY
CaHATOPHO-KYPOPTHOTO JICYCHUSI
1 00paTHO OJDKHA OBITH OOCCIICUeHA
ero 0€30MMacHOCTh, BKJIFOYAs
[peI0CTaBIICHUE COMPOBOXKIAIOIIETO
(TIpu HEOOXOAMMOCTH).

OxkazaHue yCIyTH JIOJDKHO
00eCIIeunTh pealn3anunio mpasa
Ha 03/I0pOBJICHHE, CAHATOPHO-
KypOPTHOE JICUYCHHUE C IIETBI0
MOJ/Iep KaHUS 370POBbS,
MpoQUIAKTHKY 1 JICYSHUS
nMeromuxcst 3a001eBaHuH

9. ConmanpHO-NIeJarornaeckas
yciyra 1mo npoopueHTaIH
(mst nered B Bo3pacte 14 mer

VYcenyra npenycMaTpUBaeT:
NPOBEJIEHUE AUATHOCTHKA

[0 BBISIBJICHHIO CKJIOHHOCTEH

chyra peaOCTaBIIACTCA
10 3alIpOoCy noJjryvareiid yCeiyru,

d TAKXKC IMPHU BOSBHUKHOBCHWH




u CTapHIe), OKa3bsIBacMast ICTCKUMU
COIMAJIbHBIMU IMaHCHOHATaAaMH

M criocoOHOCTEH K TpohecCHoHATLHOM
eI TeIbHOCTH, TPYIOBOH 3aHATOCTH

B OTHOILICHHUH OTIPEJICIICHHBIX BU/IOB
TPYIOBOM AEATEIEHOCTH, IPO(HECCHIA;
o0cyKIeHne pe3yIbTaToB
ITIarHOCTHYECKOTO 00CIIEI0BAHUS;

COCTAaBJIEHUE PEKOMEHALNN
0 IPHOPUTETHBIM Tpodeccusim
1 BHIAM TIPO(eCcCHOHATBHOMH,
TPYLOBOU 3aHATOCTY;

npodeccroHabHOE
mH(OpMHUpOBaHUE,
KOHCYJIbTUPOBaHHE, IPOCBEIIICHUE
MOJTydaTesst yCIyTy ¢ Y4eTOM
CKIIOHHOCTEH U BO3MOXKHOCTEH
K TPYJOBOH JIESTENbHOCTH;

MIOMOIIb B BEIOOpE yUPEKICHUS
npodeccrnoHaIEHOTO 00pa30BaHus,
WHOH (POPMBI IPOhecCHOHATEHON
MOATOTOBKH (C Y4€TOM CKJIOHHOCTEH,
CrIOCOOHOCTEH, COCTOSHUS 310POBBS,
MOJKeJIaHUH MoJTydaTens yCIyTH);

BOBJICYEHHUE MOJTydaTeNs YCIyTu
B pa3JIM4HBIE BUJBI JIe4eOHO-TPYAOBOM
IMesTeIbHOCTH B LIEIsX (POPMUPOBAHUS
MOTHUBAIIUU K pr):[OBOﬁ JACATCIIBHOCTH,

03HAaKOMJICHHE TOJTydaTeNs yCIyTa
C pe3yabTaTaMu Ipo()OpHEHTALNH
B JIOCTYITHOI 1151 HeTo (hopme

MOKa3aHHUH, C Y4€TOM YTBEPKAECHHOTO
ruiana (rpaduka)
npodoprUeHTAMOHHOM PabOTHI.

VYcmyra goimKHa OKa3bIBaTHCS
crienuaaIncTaMi B 00J1acTH
MICUXOJIOTHH, NTEATOTHKH, a TAKKe
CTEIUATNCTaMU [IEHTPOB
Mpo(OPUECHTAIINH, CITYKOBI
3aHATOCTH, YUPEXKIACHUN
00pa3oBaHuUsl.

JInno, oka3bpiBaroiee yciayry,
ITOJDKHO pacronarath nHpopMauuei
0 npodeccusix, peKOMEHI0BAaHHBIX
ISt JTULL C Pa3IMYHBIMUA THIIAMHA
HapyLIeHHH, 00pa3oBaTeIbHBIX
MporpamMMax MOATOTOBKH,
[epeTIoIrOTOBKH, Hanboee
BOCTPEOOBAHHBIX MPODHECCHIX
Ha PBIHKE TPYZa.

Jln1st oka3aHusA yCIyTH AOJDKHBI
OBITH CO371aHBI COOTBETCTBYIOILUEC
MaTepuaibHO-TEXHUYECKUE YCIOBUS
(B TOM umcCIe HanU4YNe KabnHeTa,
[yroJika mpoQOpHeHTAINH, CTCH/IOB,
MH(QOPMALMOHHBIX MaTepPHAIOB
0 podeccHsix, yUperKaeHHUIX
0Opa3oBaHs).

Ycmyra MOXKeT OKa3bIBaThCs
B MHIUBUAYAIBHON U (VITN)
rpymIoBoit Gpopme.

[Ipu npoBenenun
npodopHeHTANH JOJIKHBI
YUUTBIBATHCSI UHTEPECHI, HKETaHUsI
M CIOCOOHOCTH IMOJIy4aTels yCIyTH,
€ro COCTOSTHHE 3/10pOBbS,
ipexomenganu UTTPA u ap.

Pesynberatsl npodopreHTAIINH
ITOJDKHBI (PUKCHPOBATHCS
ITOKyMEHTaJIGHO B JINYHOM JIeTie
MOJTydaTens yCIyTH.

OxazaHue yciyru JI0JKHO
CIIOCOOCTBOBATH YJIOBJIETBOPEHHIO
MHTEPECOB M 3aI[POCOB TOJTyYaTess
YCIIyrH Ha CBOOOJIHBII BBIOOD
npodeccun, npodeccuoHaNbHYI0
[IOATOTOBKY, TPYJ0YCTPOMCTBO

10. ConmansHO-TIOCpEeTHUYECKAS
yciTyra 1Mo 00eCIeUeHUIO MPOBEACHNUS
[ICHX0JI0T0-MEIUKO-TIEAAT OTHUECKOTO
obcnenoBanus (manee — [IMIIO),
OKa3bIBaeMas JETCKHUMH
COIMAJIbHBIMH NMAaHCUOHATAMHU

VYcnyra npegycmaTpuBaeT:
O03HAKOMJICHHE POJUTENeH
(3aKOHHBIX TIPEICTaBUTENEH)
C HEOOXOMMOCTBIO0, TIOPSIKOM
npoxoxaenus [IMIIO;
HNCUXO3MOLIUOHANBHYIO
MOJArOTOBKY MOJIy4aTels yCIyTu
Kk mpoxoxxaenuto IIMIIO;
HOJArOTOBKY MEIUIMHCKUX U UHBIX

JMOKYMCHTOB, H606XOIH/IMI>IX

VYciyra MoKeT 0Ka3bIBaThCs KaK
B IJIAHOBOM MOPSIJIKE, TaK
W [P BOSHUKHOBEHHH MMOKA3aHUI
[10 UHUIIMATHUBE POAUTENICH
(3aKOHHBIX IpeJCTaBUTEINEH ),
CHCIHATHCTOB YUPEKIACHUI
(opranusanmii) 00pa3oBaHus,
3paBOOXPAHEHUs, COLIMAIBEHOTO
00CITy)KMBaHUsI, OPTaHOB BHYTPECHHUX

S IIPU YCJIOBUM MOJTYUCHUSA




st mpoxoskaeHus [IMIIO;
B3aUMO/IeiCTBUE C OpraHU3aIUSIMU
(crienpanucramu),
ocymecTsirttommvu [IMIIO,
COTJIACOBAHUE JIAThI, MOPSAAKA
1 yCJIOBUM NTPOBENEHUS;
MPEJOCTaBIEHHE TOMEIICHUS
W MHBIX HEOOXOANMBIX YCIOBHI
T IpOBEIEHHS
[TMIIO (mmpu HE0OXOAUMOCTH);
COTIPOBOXKICHUE MOTyyaTess
yciryru npu nposeaenun [IMIIO;
03HAKOMJIEHHUE MOJTyyaTesst
yCIIyTH, a TaK)Ke€ €ro POAUTEIIEH,
3aKOHHBIX IpeAcTaBUTENeH
c pesyapTatramu [IMITO

corylacusi poJuTeliel (3aKOHHBIX
Mpe/CcTaBUTENeH).

JInno, oka3biBaroIiee yciayry,
obOecrieunBaeT KOH(PpHUICHINATEHOCTh
MHPOPMALNH, TOTYICHHON
[IPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH, a TAKXKE COXPAHHOCTh
MEIUITUHCKIX ¥ WHBIX JTOKYMEHTOB,
HEOOXOIUMBIX ISl IPOBEICHUS
[IMIIO.

[Tpu okazanuu yciayru
HETOCPECTBEHHO B JETCKOM
COLIMAJIBHOM TTAHCHOHATE J0JIXKHO
OBITH BBIEJICHO CIIEIHATBHOE
MOMEIeHUE, aJalITUPOBAHHOE
C Y4eTOM OCOOBIX OTpeOHOCTEH
MOJTyYaTess yCIyTH
1 oOecrieunBaromniee
KOH(HICHIIHATHHOCTb.

Wudopmanus o nate, Mecte
1 pesyabTarax [IMIIO momkHa
(bMKCHPOBATHCS JOKYMEHTAIBHO
(B muuHOM Jiene (KapTe) modydaTess
YCIIyTH).

OxkazaHue yCIIyTH JIOJDKHO
00ecIeuuTh YI0BIECTBOPEHHE
MOTPEOHOCTH MOTydaTessl YCIIyTH
B COBEPIICHCTBOBAHHUU
MPEIOCTABIIIEMON TICHXOJIOTO-
MEIUKO-TIEarOTHYeCKOW TOMOIIH

11. Yenyru o yxony 3a 1€TbMU-
MHBaJIUIaMU (YCIIyTH CONMATbHOM
TIepEIBIIIKH), OKa3bIBAEMbIE
JETCKUMHU COIMATIBHBIMH
MIaHCHOHATaMH

VYceayru npeycMaTpHBaloT:

UHGOPMHUPOBAHUE POJHTEIICH
(d4IeHOB ceMBbH) 00 yciryrax
COLMaNbHOM MepeNbIlIKY, UX LeJH,
YCIIOBUAX U MOPAAKE MMOJTYUCHUA,

N3Yy4YCHUE MCIUITMHCKUX
BaKIFOUYEHUH O COCTOSIHUU 3[J0POBbS
[peOeHKa, BO3MOXKHOCTH BPEMEHHOTO
Hpe6bIBaHI/I$I B J€TCKOM COLIMAJIbHOM
MAaHCHOHATE, a TAKXKE JJOKYMEHTOB,
MOATBEPIKIAFOLINX IPEAOCTABICHHE
yCIIyT;

MOMOILb B pa3MEILCHUH
M ajantanuy peOeHKa K HOBBIM
YCJIOBUAM IPOKUBAHUA,

obecrieueHrne KOMILJIEKCHOTO yXo0/1a
Ba peOEHKOM B COOTBETCTBUU
C COCTOSIHHEM 3JI0POBbSI,
MHAWBUIYaJIbHBIMHU OCOGCHHOCTS{MI/I,
BKJIFOYAsl IPEIOCTABICHNUE COLUAIBHO-
OBITOBBIX, COLIATBHO-
MCHUXOJOTHYECKUX, COLIMATIBHO-
MearoriyecKux, COLUanbHO-
[PCaOUITUTALMOHHBIX M UHBIX YCIYT,
NpeIyCMOTPEHHBIX JUIS IeTei-

MHBAJIMAO0B, TPOXKUBAOIINX B ICTCKOM

Ycryru petocTaBiIsIroTes
0 3aIIPOCY MOJTYy9aTelIsl YCIyTH.

Yciryru B epro.t IpOKUBaHHS
B IETCKOM COIIMAJIbHOM ITaHCHUOHATEC
MIPEIOCTABIISIOTCS
C NICPpUOJUIHOCTBIO,
[peayCMOTPEHHOM JOrOBOPOM
OKa3aHHUs COLMAIBHBIX YCIIYT.

JIuno, okxaspiBaroniee yciyry,
ITOJDKHO BJIaJIeTh HABBIKAMH YXOJa
3a IeThbMHU-UHBAIHAIAMU.

[MomereHus myIst MPOKUBAHUS,
MCTIONIB3yeMOoe 000pYIOBaHHUE
1 MTHBEHTAPH JTOJKHEI
COOTBETCTBOBATH TPEOOBAHUIM
MIPOTHUBOTIOKAPHOH O6€30MaCHOCTH,
YCTAaHOBJICHHBIM CaHUTapHBIM
HOpMaM U IpaBuJiaM, OBITH
ATalITUPOBAHBI C YYETOM 0COOBIX
MOTpeOHOCTEH JeTeH-MHBAIHIOB.

KonuuecTBo nereil-uHBanInaoB,
MPOKUBAIOIINX B OJHOM KOMHATE,
[0 BO3MOXHOCTH HE JOIKHO
MPEBEIIATH TBYX YCIOBCK.

[pu oka3aHUU yCIIyT HODKHA

OBLITH BaﬂeﬁCTBOBaHa BCs




COIMAIILHOM MTAHCHOHATE;
B3aUMOJICHCTBHE C POUTCIISIMH
(3aKOHHBIMHU IIPEACTABUTEIIIMH)
B IIpOIIeCCe OKa3aHUs yCIyT;
MIPEIOCTABIICHIE POAUTEISIM
(3aKOHHBIM TIPEACTABUTEIISIM)
[PEKOMEHAAINH 110 YITyUYIIeHHIO YX0aa
Ba peOEHKOM, eT0 BOCTIUTAHHUIO,
00yUeHHIO, COITNATH3AIIH

nH(pacTpyKTypa JEeTCKOrO
COLIMAIBHOTO ITAHCHOHATA, CO3/IaHHAs
ISt TIPOYKUBaHMs, 00yUYCHUS,
OpraHU3aLiHx 10CyTa

1 MEMIIHCKOTO yXO0Ja B IETCKOM
COLIMAILHOM ITAaHCHOHATE.

Mo npenocraBneHus yciyr
pouTey (3aKOHHBIE IPEICTABUTEIN)
1 peOCHOK JTOJDKHBI OBITh
03HAaKOMJICHBI C yCIOBUSIMHU
MPOKMBAaHUS B IETCKOM COLMAJILHOM
MaHCUOHATE, PaBHJIaMU
BHYTPEHHETO pactopsKa.

[Tpu oka3aHuM yCiIyT TOJDKHBI
YUUTBIBATHCS TOXKEIAHHS POUTENICH
1 caMOro peOCHKa B OTHOIICHUH
[pa3MeILeHHs, XapaKTepa IIOMOLIH
Y IOAJCPIKKH.

OxasaHHe yCIIyTH JOJDKHO
00ECIIeYNTh YAOBICTBOPEHUE
MOTPEOHOCTH CEMbH B 00CCTICUCHUU
HaJJIeKallero yxo/a 3a pedeHKoM-
MHBaJIMIOM Ha IEPUOT
OCYIIECTBJICHHUS POIUTEISIMU (MHBIMU
3aKOHHBIMH IIPEJCTABUTENIIMHU) HHON
esITeIbHOCTH

12. Yeayru conpoBokaaeMoro
MIPOKUBaHUS HHBAJIHIAM

B COOTBETCTBHUH C MHIUBUIYaTbHON
MIporpamMMoii peadmInTanny,
a0MIHMTAIIMY UHBAJIUAA WIIN
3akmrodeHrneM BKK, oka3biBaeMmEble
JIOMaMH COTIPOBOKIAEMOTO
MIPOKUBAHUS

Ycnyru npeaycMaTpuBaloT:
U3ydYeHNe MOTPeOHOCTH
M HY>KTaeMOCTH B YCIIyTe
COTIPOBOKIAEMOTO IIPOKUBAHUS;
HHPOPMHUPOBAHUE MTOTyYaTeIs
[YCITyTH 00 YCIIOBHSX MTPOKUBAHUS
B JJOME COTIPOBOKIAEMOTO
MPOXKUBAHUS, PABUIIaX BHYTPEHHETO
[pacTtopsiaika, a Tak)Ke O LENH, MOPSIKE
1 YCTIOBHSIX TIPEIOCTABIEHUS YCIYTH
COTIPOBOKJIAEMOT0 MTPOKUBAHHUS;
npoBeieHue (MIpU HEOOXOIUMOCTH
M C COTJIacHsl TIOJy4aTelsl yCIyTh)
COLMATEHO-TICUXOJIOTHYECKOM
ITIATHOCTHUKY TSI KOHKPETU3AIIH
HEOOXOIUMBIX BHJIOB TOMOIIA
W TIOJICPKKH B IIPOIECCE OCBOCHUS
HABBIKOB CAMOCTOSITEIIHHOTO
MPOXKUBAHUS;
COCTaBIIEHUE COBMECTHO
C TIONTy4JaTesieM yCIyTH TUTaHa
COTIPOBOKJAEMOT0 MTPOKUBAHHUS;
OKa3aHHE MOMOIIH B COIIMAILHOM
a7anTauy MoJydaTeNs YCIyTH
K YCIIOBHSIM OBITa M MPOXKHBAHUS
B JOM€ COMPOBOXKIAEMOI0
[IPOXKUBAHUS, OKPYKaIOLEMY
COLIIYMY;
KOHCYJIbTAIMOHHYIO U UHbIE BUIbI

TMOMOIIH 1O PA3BUTHIO HABBIKOB (B TOM|

VYcenyru npegoctaBisitoTes
0 3aIPOCY MOJIYyYaTeNs YCIyTH
B cooTBercTBUM ¢ UTTPA nmu
Rakmtouennem BKK.

VYcIiryru OKa3pIBarOTCS HAa OCHOBE
YTBEp KICHHOTO HHANBHYaTbHOTO
TuTaHa (IpOTPaMMEl)
COMPOBOXKIAEMOTO [TPOKUBAHUS,
COTJIACOBAHHOTO C MOJTyYaTesIeM
yCIIyTH.

JIuno, oka3piBaroliee yCiIyTu
COMPOBOXKIAEMOTO [TPOKUBAHUS,
ITOJDKHO UMETh MPOGECCHOHATIBHYIO
MTOJITOTOBKY B 00JIACTH COIMATBHOM
[pabOTHI, IICUXOJIOTHH, COLUATEHON
MeAaroruky U (WJIH) TIOBBIIICHNE
KBaTH(UKAINN B O0JIACTH
COTIPOBOXKIAEMOTO IIPOKUBAHUS
MHBAJIHIOB.

TTomereHust AyIst TPOKUBAHUS,
MCIIONTb3yeMOe 000pyI0BaHNE
M MHBEHTAPh TOJI)KHBI
COOTBETCTBOBATH TPEOOBAHHIM
MIPOTHUBOTIOKAPHOH O6€30MaCHOCTH,
YCTaHOBJICHHBIM CaHUTAPHBIM
HOpMaM Y TpaBUIIaM.

Teppuropus moma
COMPOBOXKIAEMOTO IIPOKUBAHUS
ImoJbKHA OBITH 000pyAOBaHA

DJICMCHTaAMU Z[OCTyHHOﬁ CpCAabl.




4ECIIe CaMOOOCITy)KUBAHUSI, OBITOBBIX,
KOMMYHHUKATHBHBIX, TPY/IOBBIX,
BKJIFOYast pelIeHe BOIPOCOB
0OydeHHs, TPy IOYCTPOHCTBA,
OpraHU3aIH J0CYTa);

HaOIIOIEHNE 32 TUHAMHUKOMN
[Pa3BUTHUSI KOHKPETHBIX COIIMATBHBIX
HaBBIKOB B IIPOIIECCE
COIIPOBOXKIAEMOTO ITPOKUBAHUS,
OCYIIECTBIICHHE KOPPEKTUPOBKH
MHIMBHIYJIHOTO TUIaHA
COIPOBOXKIAEMOT0 ITPOKUBAHUS
(TIpu He0OXOAUMOCTN)

Heobxoanmo co3nanue
crieniManbHOM MaTepHalbHO-
TEXHUYECKOM 0a3bl, COLMAILHOM
0OCTaHOBKH U Cpebl, IPHOIIKECHHON
K YCIIOBHSAM JKH3HH OOBIYHOTO
UETOBEKA.

Jlis oka3aHHsA yCIyr B JOMe
COMIPOBOXKIAEMOTO ITPOXKUBAHUS
HEOOX0ANMO HANWIHE XOJITa-
roCTHUHOI (001Iel KOMHATHI),
000pyTOBAaHHOW MSTKOI MeOeIbIo,
ay TUOBUICOTEXHUKOMH, CTOJIOM,
CTYJbSIMU, IPEAMETaMU UHTEpbepa
71 IPOBEACHUS OOLINX
MEPOIIPUATUH, 3aHATUH,
MPOAYKTUBHOIO OTABIXA.

B nporecce conpoBoxkIaEMOro
MPOKUBAHUS JOJKHO OBITH
oOecIieueHo ryMaHHoOE,
IMoOpoXKenaTenbHOE OTHOIICHHE
K [IOJIy4aTesio YCIyTH, MOBHIIICHUE
ero MOTHBAlIUH, BEPHI B BO3MOKHOCTh
OCBOCHMS HaBBIKOB
CaMOCTOSATENIFHOTO IIPOKUBAHUA,

a TaKke COOII0ICHNE Mep
6e30I1aCHOCTH.

OxkazaHue yCITyTd JTOJKHO
COJIEIICTBOBATE OCBOCHHIO HABBIKOB
CaMOCTOSATENLHON
PKU3HEIEATENIbHOCTH, Pa3BUTHIO
U paCIUPEHUIO JKU3HEHHOTO
[IPOCTPAHCTBA MOJIy4aTells yCIyTH,
aanTalyy U Mocieayomen
MHTErPaIiK ero B 0011ecTBO

13. Ycnyru nHeBHOTO IpeObIBaHMS,
OKa3bIBaEMbIE B COLIUATILHBIX
MaHCHUOHATaX

VYcnyra npegycMaTpuBaeT:

HHPOPMHUPOBAHHUE O COACPIKAHUU
YCITyTH, CPOKaX U YCIOBHUIX
MPeIOCTaBICHHUS;

N3Yy4YCHUEC WHANBUAYAJIIbHBIX
BO3MOKHOCTEH U MOTpeOHOCTEH
MOJTydaTeNs yCIIyTH MOCPEICTBOM
03HAaKOMJICHHSI C MEANIIMHCKUMH
W MHBIMH JOKYMEHTaMH, Oecepl
C TOJTyJaTesieM YCIIyTH (ero 3aKOHHBIM
MpeCcTaBUTENeM, WICHAMU CEMbH),
MPOBEACHUA NJOIMIOJTHUTCIbHBIX
oOcnenoBaHui (MpU HEOOXOAMMOCTH ),

pa3paboTKy u 00CykKIeHUE
C TIOJTyJaTesieM YCIIyTH (3aKOHHBIM
MPeCTaBUTENIEM, WICHAMH CEMbH)
HarpaBJIeHUI U coJlep KaHUs
IMesITeIbHOCTH B NIEPUO HAX0XKJICHUS
B COLIMAIIHOM ITaHCHOHATE;

COCTaBJIEHUE UHIMBHYaJILHOTO
nepeyHst (IJI1aHa) COLUANBHBIX yCIyT

I MHBIX MepOHpI/IHTI/Iﬁ B COOTBCTCTBUHN

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOJIydaTelis YCIyTH.
VYciyra okaspiBaeTcs Ha Oase
COLIMAIEHOTO MTaHCHOHATA MPO(UII,
COOTBETCTBYIOIIETO
WHIWBUAYAITEHBIM 0COOCHHOCTSIM
M TIOTPEOHOCTSIM TIOTy9aTelIsl YCIYTH.
VYcyra B mepro1 npeObIBaHAS
B COMAIIEHOM TTAHCHOHATE
MPEOCTABIIICTCS B JHEBHOE BPEMsI
[IPOIOJKUTEIBHOCTEIO 10 12 yacos.
[Ipu okazaHuuM yciyru 10KHA
OBITH 3a71eHiCTBOBaHA BCS
MHPPACTPYKTYpa COLHATHEHOTO
MaHCHOHATA, CO3/IaHHAs
ITJIs1 IPO’KMBaHUsA, O0ydeHUs,
OpraHu3aluM 10cyra U OKa3aHus
MEIUIIMHCKOW MOMOIIA
B COIIMAJILHOM MAHCHUOHATE.
[Momermienus myst mpeObIBaHUS,
MCIIoIb3yeMoe 000pyaoBaHuE

1 MHBCHTAPb JOJIKHBI




C MHMBULyaJbHBIMU OCOOCHHOCTSIMU
M TOTPEOHOCTSIMH TIOJTydaTes YCIIyTH;
03HaKOMJIEHHE C COLUAIbHBIM
MaHCHOHATOM, IIPaBHIIaMH
BHYTPEHHETO PaCIIOPSIKa;
oTpenieNieHHe HyKIaeMOCTH
B oOecrieyeHn MeOEIbI0, B TOM YHCIIE
MECTOM JUIS CHA WM OTIBIXA,
MUTaHUEM W BOJIOW, TIPEIMETAMH,
HEOOXOANMBIMH JJIsl COOJTIOACHUS
ITMYHOM TMTHeHbI (MBUIO, TTOJIOTEHIIE,
TyaneTHas Oymara);

OKa3aHHe COIMaIbHBIX YCIyT
M peayn3alyio HHbIX MEPOIPHSTHH
B COOTBETCTBHHU C MHIUBHYaJIbHBIM
MepeYHEM;

TIOMOIIb B Al TaIIH
K COLIMATEHOMY ITaHCHOHATY (B TOM
[gUCIIe 3HAKOMCTBO C pabOTHHKaMHU
1 MHBIMH TIOJTY9aTeISIMU YCITyT,
BOBJICUEHUE B MEPOIPUATHSI, Oecenbl);

KOHTPOJIb CAMOYYyBCTBHS
MoJTydaTens yCiIIyrd, o0ecrieueHrue ero
0€30I1aCHOCTH;

obecrieyeHue npueMa
IeKapCTBEHHBIX CPEACTB
B COOTBETCTBHH C HA3HAUCHHUEM Bpada-
CIEIIHATHCTA, TOMOIIB B BHIIOJTHEHUH
MEIUITUHCKIX Ha3HAUCHUH,
[PEKOMEHAALUT;

B CITydae YXyALIICHUS
CaMOYYBCTBHSL, IPU TIOJTYICHUHN
TPaBMBbI K UHBIX CHTYyaIlHsX,
[YTPOKAOIIUX 3I0POBBIO U (WJIH)
PKU3HM MOTy9aTess yCIyTH, —
OKa3aHue NMEePBOM MEAUIIMHCKON
oMoy 1 (M) HHPOPMUPOBaHHE
OpraHU3aIMH 3IPaBOOXPAaHEHNS,
BAKOHHOTO TIPEICTABUTENS, WICHOB
ceMbH (POJICTBCHHHUKOB)

COOTBETCTBOBAThH TPEOOBAHUSIM
MPOTHBOIOXAPHOH 0€30IaCHOCTH,
YCTaHOBJICHHBIM CAaHUTAPHBIM
HOpMaM U TIpaBHiiaM, OBITh
QTanTHPOBAHBI C YYETOM OCOOBIX
MOTPEOHOCTEH MOTyYaTeNs yCIyTH.

ConaabHO-IEJarOTHUECKHE,
CONNATEHO-TICHXOJIOTHYECKHE,
COMaTEHO-PEea0ITNTAlHOHHBIC
W MHBIC TPEIOCTABISCMBIC
COIUATBHBIC YCIYTH JOJDKHBI
COOTBETCTBOBAThH YCTAHOBJICHHBIM
TpeOOBAHUAM K COICPIKAHUIO
1 KQueCTBY, BKJIOUas TpeOOBaHUS
K JIMIAM, UX OKA3bIBAOIIIHM.

[Ipu oxazanum yciyru
oOecrieunBaeTcsi ryMaHHOE,
IMOOpOKeTaTeNbEHOE U YBaKUTEIBHOE
OTHOIICHHE K TOJTYYIaTeN0 YCIYTH,
ero IICUX03MOIIOHATBHAS
[O/IICPIKKA.

IIpu oka3aHUU YCIIyTU TOJIKHBI
VIUTBIBATHCS] UHAMBHIYaTbHBIC
MIPEIIOYTEHHS U HOTPEOHOCTH
[OJTyYaTes yCIyTH, a TAKKe
Ha3HAYCHHS U PEKOMCHIAINN
CHETIHATICTOB, BKITIOYAs
MEIUITUHCKIX paOOTHHKOB,
MICHXOJIOTOB.

B mporiecce okazanus yciyru
ITOJDKHBI OBITH 00ECTICUSHBI
MMOCTOSTHHBIN TIPUCMOTP
3a ToJIy4arelieM yCiIyru, Oe301acHble
[YCIIOBHS [IPY BBIMOJHCHHUN
[Pa3TMYHBIX BUIOB JCSTEIHHOCTH.

[Iuranue nomKHO
COOTBETCTBOBAThH YCTAHOBJICHHBIM
CAaHUTApHBIM HOPMaM U TPaBHIIAM,
4 TaK)Ke METUIIMHCKAM
[PEKOMEHAIHASAM B 3aBUCHMOCTHU
OT COCTOSIHHUS 3AOPOBBS TTOTyqaTeIs
YCITyTH.

[Ipu BO3HUKHOBEHNH
HETPEABHU/ICHHBIX CUTYaIlUi YJICHBI
ceMbU (pPOJICTBEHHUKH) TOJDKHBI OBITH
HE3aMeITUTEIIbHO
MpONH()OPMUPOBAHEI.

CogepxaHue qesTeIbHOCTH
ITOJDKHO COOTBETCTBOBATH
WHIWBUAYATEHOMY ITEPEYHIO (TUIAHY)
COLMATBHBIX YCITYT.

OxkazaHue yCIyTH TOJDKHO
00ecreuuTh TPUCMOTP
3a TIOJIyYaTelieM YCIIyTH B TCUCHHE
ITHSI, yIOBJIICTBOPCHHE €TO

MOoTpeOHOCTEH B IPOBEICHIH AOCYTa,




|

|06IlIeHI/II/I, TMOJIYUCHUHU yXoaa

CommanpHble ycnyrh, okassiBaemble THHCOH

14. Ycnyru BpeMEeHHOTO MPUIOTA ([UIs )KEPTB TOPTOBIIH JFOIbMH, JIHI, TOCTPAJAABIINX OT JOMAIIHETO HACKIIHS,
Ype3BbIUANHBIX CUTyalluii IPUPOAHOTO U TEXHOT'€HHOTO XapaKkTepa U JIMI U3 YUClla 1eTeH-CUPOT U JIeTeH,
OCTaBIIMXCS 0€3 NONEeYESHUs POANTENeH):

14.1. mpenocTaBieHre CIATLHOTO
MeCTa C KOMILJIEKTOM MOCTELHOTO
Oenbst

VYcnyra npeycMaTpuBaeT:
nH()OPMHUPOBAHHE O CO/IEPKAHUH
CIIyTH, CPOKAX U yCIOBUAX

14.2. obecrieueHue cpeCTBAMHA
JIMIHOU TUTHEHBI

MPeJOCTaBICHHUS;
KPYIJIOCYTOYHBIN JOCTYII

14.3. obecrieueHne MITheM (TTUTHEBASI
BOJIa, Yaii)

B «KPH3HUCHYIO» KOMHATY;
03HAaKOMJICHHE C MECTOM,

14.4. obecnieuenue MUTaHUEM

[YCIIOBUSIMH BPEMEHHOTO ITPOKUBAHUS,
MpaBHJIAMU BHYTPEHHETO PacTIOpsi/IKa,;
nHpOpMHUpOBaHHUE (TIPOBEICHIE

MHCTPYKTAXXa) [0 TEXHUKE
0e30I1aCHOCTH, BKJIIOYas MONb30BaHUE
OBITOBBIMU IIPUOOpPaMU;

3aMoJIHCHUE aHKEThI
MO MIEHTU(PUKAIMH TIOCTPaIaBILIEro
0T JOMAIIIHETr0 HACUJIUS U BBISIBICHUIO
ero moTpeOHOCTEH;

pa3paboTKy U 00CYXKICHHE
C TOJTy9aTeieM YCITyTH
WHIMBHIYaJIbHOTO TUIaHA
Oe3omacHOCTH (TIOPSIOK
[pearnpoBaHus B Cirydae
BO3HUKHOBEHHMSI HETPEIBUACHHOI
(3KCTPEHHOI) CUTyalluu, YTPpOoXKaroIIeH
PKU3HH U (MJTH) 37J0POBBIO MOTydaTens
yCIyTH);

MPEOCTaBICHIE OTACIHFHOTO
CHaJIFHOTO MecTa (IMBaH, KpOBaTh),
YICTOTO KOMIIJIEKTA CIIAJIbHBIX
MPUHAIJIEKHOCTEH (TIoAyIIKa, OJIesIo,
MPOCTHIHD, HABOJIOYKA, 1T0JI0/IESIBHHUK)
W IPYTHX MPEIMETOB TIEPBOii
HEoOXoANMOCTH (IIOJIOTEHIIe, XaJIaT,
CpeACTBa JINYHON TUTHEHBI — MBLIO,
TyajieTHast Oymara, IIaMITyHb, 3yOHas
macTa, 3yOHas IeTka)

(TIpm HE0OXOAMMOCTH);

MOMOIIb B aJJalTAlli} K MECTY
BPEMEHHOTO IIPUIOTA;

MpeI0CTaBIICHUE BO BPEMEHHOE
MOJIb30BaHNE HEOOX0ANMOro Habopa
MOCYBI (B TOM YHCIIE YaIIKH, JIOKKH,
rapeJikn) WM obecrieueHne
0IHOpa30BOH Nocyaoit
(pu HEOOXOMMOCTN);

obecrieueHne 6eCIpenITCTBEHHOTO
IToCTyna K MUThEBOU BOJIE;

MIPEIOCTaBIICHHE JJI1 BPEMEHHOTO
MOJIF30BAHUS 000PYLOBAHHSA
T KATIT9eHUS BOJBI (YaHUK),
MIPUTOTOBJICHNS (pa3orpeBa) MUIIH,

Ycnyra noimkHa oGecrieunThb
YIOBJIETBOPEHUE MOTPEOHOCTH BO
BPEMEHHOM 0€301acHOM
PKU3HEYCTpPOMCTBE. YCiyra
OKa3bIBaeTCs Ha 0a3e «KPU3HCHOI»
KOMHATBI.

VYenyra npegocTaBisieTcst
Ha yCIOBHUSIX KOH()HUICHIINATbHOCTH.

Ceenenns o HoMepe TenedoHa
ISt KPYTJIOCYTOYHOTO O0paIeHNs
B «KPH3HUCHYI0» KOMHATY JTOJIKHBI
OBITH pa3MEIIECHBI
Ha WH()OPMALMOHHBIX CTEH/AX,

Ha OUIMANBHBIX calTax (MHTEpHET-
ctpanuiax) TLHICOH B rimobanbHOM
KOMIIbIOTepHOU ceTu MHTepHeT,
OIyOJIMKOBaHBI B CPEACTBAX
MaccoBOH HH(OPMALIUHL.

«KpusucHas» KOMHATa JOJDKHA
COOTBETCTBOBATH CJICAYIONIIM
TpeOOBAHUAM:

10 BO3MOKHOCTH OBITH
M30JIMPOBAHHOM, UMETh OT/IE€JbHBIN
BXOJI, pacIiojlaraTbCs He BBIIIE
TPETHEro 3Taxka, NP pasMelCHUH
Ha IIepPBOM 3Take OKHA JOJDKHBI OBITh
ITOTIOTHUTEIHHO YKPETIJICHBI,

obecrieyeHa cucTeMon
Oe30macHOCTH (TPEBOKHOM KHOITKOM)
W CTAIMOHAPHOW Tele(hOHHOU
CBSI3bI0, alITEUYKOH NIEpPBOM OMOIIIH;

000pyIoBaHA MECTaMH U MEOEIBI0
U1t CHA M OT/BIXa (B TOM 4YHCIIe
KPOBATBIO, TUBAHOM ), MEOCITBIO
1 XpaHeHus Bemei (TyMOOoUKH,
kag), CTyJIbsIMHU, CTOJIOM, & TAKXe
CIIEIHAIbHON MeOEIBbIO IS AETEH;

HUMETh OTJENIbHOE TIOMEIIEHHE
(MecTo) AJIsl MPUTOTOBIICHUS ITUIIH,
000pyIOBaHHOE TEXHHUKOM,
HEOOXO0ANMOH ISl TIPUTOTOBJIEHHS
W XpaHEeHUs! MUY (B TOM YHUCIIe
XOJIOAWIBHUKOM, TUTUTON, YaHHUKOM,
CBY-neubto, MyJIbTHBAPKOIi), UMETh
KyXOHHbIE IPUHAIIC)KHOCTH
T IPUTOTOBJICHUS M YIOTPEOICHUS
MUIIHN (B TOM YHCIIE TIOCY IO,
CTOJIOBBIMH IPHOOpPaMHN);

HUMETh OTJENIFHOE TIOMEIIEHHE
(MecTO), OCHAIIEHHOE HEOOXOIUMBIM
CaHUTapHBIM 000pYI0OBaHUEM (B TOM




HE00X0IMMOT0 Habopa MoCy bl

IUIS1 IPUTOTOBIICHNS NHIIH (B TOM

JHCIIe KACTPIOJIN, CKOBOPOIBI);
obecrieueHne YaeM, OKa3aHUe

COJICUCTBUS B MTOJY4YEHHH TIPOAYKTOB

MUTAHWS WK TOPSYEro MUTaHHS

(Tipu He0OXOAUMOCTN)

UMCIIE PAKOBUHOM, AyIIEM,
YHHTa30M);

HUMETh CPEJCTBA TUTHEHBI (B TOM
IFICIIE MBLIO, IIAMITYHb, 3yOHasI
macrta, 3yOHas IIeTKa);

COOTBETCTBOBATh YCTAHOBIICHHBIM
3aKOHOJIATEIECTBOM CaHUTAPHO-
PIIMAEMHUOIIOTHYECKUM TPEOOBAHHUSIM;

MUMEeTh HHPOPMAIMOHHEIE
MaTepualbl 10 TEXHUKE
0€30I1aCHOCTH, B TOM YHCJIE
MPOTHUBOMOXKAPHON (TTaMATKH,
UITCTOBKH, OPOIIIOPHI),
YTBEP’KICHHBIE PyKOBOJHUTEIEM
MpaByJIa BHYTPEHHETO paclopsiaKa.
MudopmanmoHHbIe MaTepuabl
ITOJDKHBI pacnoniaraTbes Ha BUIY
B JIOCTYITHOM MeECTe.

st monyyarens yciayru
[pa3pabaThIBACTCs MHANBUAYATbHBIN
M1aH 6€30MacHOCTH (COCTaBIISAETCS
B IByX 9K3EMILLIpaX, OANH
13 KOTOPBIX OCTAETCS Y TOJIydaTels
YCITyTH).

[Tpn HEOOXOAMMOCTH HOPAIOK
OCYILIECTBIICHUS IINTAHUS, YCIOBHSA
€r0 OpraHU3aINH U OIUIATHI TOJDKHBI
OBITH OTOBOPEHBI € MOTydaTeneM
YCIIyTH, 0()OpPMIIEHBI JOTOBOPBI
Ha ero npejoCTaBlICHUE
opraHu3aIei 001eCTBEHHOTO
MUTAaHUS (TATOHOB HA MMUTAHUE).

[TpenocrasnsieMble TPOIYKTHI
MUTAHWS ¥ CPEACTBA JINYHONU TUTUECHBI
ITOJDKHBI COJIEpIKaTh BCIO
HEO0X0IUMYI0 HHPOPMALIUIO (B TOM
gHCIIe CPOK TOHOCTH, COCTaB).

Oobecrieuenne 1octymna
K IUTHEBOH BOJE IOJIKHO
OCYILIECTBIISITHCS KPYTIIOCYTOYHO.

O6opynoBaHue, OITOBBIC
11 CBETOBBIE IPUOOPHI JOJKHBI OBITH
MCTIpaBHBI (HAXOAUTHCS B pabodeM
COCTOSTHUU)

15. KoHcynpTaninOHHO-MH(GOPMALIOH

HBIE YCIIyTHU:

15.1. KOHCYTBTHpPOBaHUE

1 nH(pOpPMHpOBaHHE IO BOTIPOCaM
OKa3aHMsI COLUANIBHBIX YCIIYT

U COLUAIIBHON MOAJEPKKU

VYcnyra npegycmaTpuBaeT:
MHGOPMHUPOBAHUE CO CCHIIIKOM
Ha 3aKOHOJIATEIBCTBO (B JOCTYITHON
TS BOCTIPUSATHS TIOJTy4aTeIIs yCIyTH
(hopme) 0 comanbHBIX yCIyrax,
okasbiBaeMbix TLICOH, nopsinke
M YCIIOBUSX UX TOJTYyYCHUS,
0 HAIPABJICHUSAX COLMATLHON
[peadbunuTayy, abIUTAIIH
1 OCOOCHHOCTAX UX peai3aliii;
nHPOPMHUPOBaHHE

VYcnyra npenoctaBisieTcs
[0 3aMPOCy MOJTyYaTelist YCIyTH.
WNudopmanns nomkHa
MPE/ICTABISITECS HEMOCPEICTBEHHO
rociie oOpareHus 3a Hel oo, eciu
nH(opMmanus TpedyeT He00X0IUMOTO
[YTOUHEHUS], — B OTOBOPEHHBIE
C IOJTy9aTesieM YCIIyTH CPOKH.
VYcnyry noJKHbI OKa3bIiBaTh
CIeLUATICThI, KOMIIETCHTHbIC

B 00JIaCTH COLIMAILHOTO




0 TOCYJapCTBEHHBIX JIbIOTax, MpaBax
M FapaHTHSIX OTACIBHBIM KaTeTOPUsIM
rpa)kaaH, OMOIIb B ONPE/ICICHUN
IIBroT, rapaHTHIl U HHBIX BUIOB
COLIMATBHON MOJJIEPIKKH, HA KOTOPBIE
MMeEEeT IPaBo IOJy4aTeNb YCIyT
B COOTBETCTBUY C 3aKOHOAATEIECTBOM;
IIPEIOCTABIIEHUE Pa3bsICHEHUH,
OTBETOB HA BOIIPOCEHI, pa3bsCHEHHH
[0 OKAa3aHHIO COLUATBHBIX YCIYT
M COLMAIIBHOM MOAJICPKKH C YUETOM
IMTUYHON CHTYalnH (MHIXBHIYaTbHBIX
MOTPEOHOCTEH);
NpeIoCTaBlICHNE
INJ1s1 O3HAKOMITCHUST HEOOXOUMBIX
HOPMAaTHBHBIX IIPABOBBIX aKTOB
Ha OyMa)XHOM (3JIEKTPOHHOM)
HOCHTEJIe

00CITyKMBaHHS ¥ COLUATIBHON
MOJJIEPIKKH, BIIaICIONINE aKTyalbHOU
nH(OopManmeil 0 Tocy1apCTBEHHBIX
IBroTax, MpaBax W rapaHTHAX
OTAETHHBIM KaTETOPHSM TPaXIaH

1 MHBIX BUJIaX COIIMAILHOMN
MOJJICP)KKH B COOTBETCTBUHU

C 3aKOHOATEIHCTBOM (B TOM UHCIIE
FOPUCKOHCYJBTHI, CEIIUATIHCTHI

[0 COLMANBEHON paboTe, TICHXOJIOTH).

Ycayra oka3siBaeTcs
B CIIELIMAIEHO 000pYI0BAHHOM
KaOuHeTe TU00 Ha pabovyeM MecTe
CIELUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-UH()OPMALIUOHHEIE
yciyru. [Ipn HeoOXomuMocCTH ycmyra
MOXET OKa3bIBaThCS B KHIIOM
MOMEIICHUH MOTydaTessl yCIayTru
Cc cOOMIOZICHUEM Mep
KOH(MACHIIMAIBHOCTH, a TAKXKE
B (hopMe TUCTAaHLIHOHHOTO
COLIMATIBHOTO 00CTy)KUBaHus (najee,
eCJI He OTIpeJIeNIeHO HHOe, —
IMTUCTAHIIMOHHO).

VYcnyra nomxHa obecrieuuBaTh
[peIoCcTaBlIeHNE B IOJHOM 00beMe
MOTy4YaTeNo yCIyTH He00X0JUMON
MHPOPMAINH 00 YCTaHOBICHHBIX
3aKOHOJIATEIbCTBOM ITPaBax
B 00J1aCTH COLUATBHOTO
00CITyKMBaHHS ¥ COLMATBHON
MOJJIEPIKKH, MyTAX UX peaii3alin
1 3aIIUTHI (IPU HEOOXOIUMOCTH).

[Mpenocrasnsiemast MHGOpMAaIHs
IMOJDKHA OBITH aKTYalbHOM,
coiepkath (pu HE0OXOTUMOCTH)
CCBUIKH Ha 3aKOHO/ATEIbCTBO
B JIOCTYITHO#1 1Sl BOCTIPHUSTHS
1 TOHNMaHust hopme. Y ciryra MOXeT
[PEI0CTaBIISATHCS B TUCBMEHHOM MITH
yCTHOH hopMe, B TOM UuCIIe
C MCIIOJIb30BaHUEM
(TIpy HEOOXOAMMOCTH) aCCHCTUBHBIX
YCTPOMCTB M TEXHOJIOTUH,

Y IMOJIECKPHITLIUH, HHBIX JOCTYITHBIX
cpencTB OOIIeHMsI (SICHBIH S3BIK,
PKECTOBBIH SI3BIK) C YUETOM OCOOBIX
MOTPEOHOCTEN MOJTydaTelst YCIyTH.

OxkazaHue yCIIyTH JIOJDKHO
YIOBJIETBOPHUTH MOTPEOHOCTH
MOJTydaTess yCIIyTH B MOJTy4YeHUN
(pa3bsicHeHUH) HHGOPMaIN
10 BOIIPOCAM COLMAIBHOTO
00CITyKMBaHHS ¥ COLUATIBHON
WHTET ALl UHBAINIOB, MHBIX BHIOB

COLIMATIbHOM MOAJIEPIKKH




15.2. conetictBue B opopmireHUN
HEOOXOANMBIX JOKYMEHTOB

JUIsL peain3aliiy IpaBa

Ha COLIMANBHYIO ITOJIEPIKKY

U COLMAIBHOE 00CITy)KUBaHUE

VYcnyra npenycMaTpuBaeT:

HH(POPMHUPOBAHUE MMOTyYaTEIT
yCITyTH 0 mpoueaype opopmieHus
ITOKYMEHTOB, MTOPSAKE UX
MPEIOCTABIICHI, BKIIOYasi OTBETHI
Ha BOIPOCHI, HEOOXOIUMBIE
[pa3bICHEHNS,

OKa3aHHUE COAEHCTBUA
B TIOJTOTOBKE HEOOXOMMBIX
ITOKYMEHTOB (IIPOBEPKA MOTHOTHI
M TIPABUIILHOCTH 3aIOJTHCHHUS
ITOKYMEHTOB, AFOIIUX MPABO
Ha COLMATBbHYIO MOAJIEPKKY
1 COIMANIbHOE 00CTyKIBaHUE,

Mpy HEOOXOIUMOCTH KOMTUPOBAHUE,
3aBepeHUE TOKYMEHTOB);

TpeocTaBIIeHIEe 00pa3IoB
BasBICHUN, OJTAHKOB, B TOM YHCJIC
MOCPEIICTBOM HATIPABIICHHS
Ha SJIEKTPOHHBIN aipec MOoIyqaTels
COIMaNbHOM yCITyTH (€clu ycimyra
OKa3bIBAETCS JUCTAHIOHHO);

IpeJoCcTaBlIeHHE OyMaru, pyuku
7151 HATTMCAHUS 3asBIICHUM;

OKa3aHHe TTOMOIIH B 3a0OJTHEHUH
hopMEHHBIX OJIAHKOB, HATUCAHUU
3asBJICHU;

TIPOBEPKY TIOJHOTHL, TPAaBUIBHOCTH
3aIlOJTHCHHBIX IOKYMEHTOB,
COTJIaCOBAaHUE TEKCTA C MOIydaTeIeM
YCITyTH

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelisl YCIyTH.

[Tomo1ik 1o 3aroTHEHUIO
IMOKYMEHTOB TOJDKHA OKa3bIBATHCS
HETIOCPECTBEHHO B MOMEHT
oOparmerns 1100 B OTOBOPEHHEIC
C IOJTy4aTesieM YCIyTH CPOKH.

VYcayry HOKHBI OKa3bIBATh
CIICLIMAIINCTHI, KOMIIETCHTHBIE
B 00J1aCTH COLUATIBHOTO
00CITyKMBaHHS ¥ COLUATIBHON
MOJJIEPIKKU (B TOM YHCIIe
FOPUCKOHCYJIBTHI, CHIEUAIHCTHI
[0 COLMANIBEHOMN paboTe, TICHXOJIOTH).

Ycayra oka3siBaeTcs
B CIICIMAJIEHO 000PYIOBAaHHOM
KaOmHeTe MO0 HA pabodyeM MecTe
CIICLIMAITICTA, OKAa3bIBAIOIIETO
KOHCYJIbTallHOHHO-UH(POPMALHOHHBIE
yciayru. [Ipu HeoOXxomuMocTH ycmyra
MOJKET OKa3bIBaThCS B (hopme
COLMATIBHOTO 00CITY)KUBAHHUS Ha JIOMY
MOJTydaTesst yCIyTy ¢ COOJII0ICHUEM
Mep KOH(QHICHIMATBHOCTH, & TAKXe
ITCTaHIIMOHHO.

JIuno, okxa3piBaroniee yciyry,
IMOJDKHO MPEIOCTABIIAT
HE00XO0IMMBIC PAa3bsICHEHNUS,
00ecIeunBaoIIUe IPaBUIILHOCTD
1 TIOJTHOTY 3aI0JIHEHHS JOKYMEHTOB,
MMETb 00pa3Ibl 3asiBIICHUA, OJTAHKH,
HE00XO0IMMbIe KaHIEIIPCKUE TOBAPHI
ISt TIPEIOCTaBIICHUSI BO BDEMEHHOE
[0JIb30BAHUE MOJTY4ATEII0 YCIyTH.

PexomeHnannu u pa3bscHEeHUs,

a Taxoke 00pa3Ibl JOKyMEHTOB
ITOJDKHBI COOTBETCTBOBATD
TpeOOBaHUAM U HOPMaM
3aKOHO/IATENILCTBA U 00eCIIeYHBaTh
NpeOCTaBICHUE B IOJHOM 00beMe
MOJTyYaTeNI0 YCIYTH HE0O0X0IUMON
MHGOPMALNK B OTHOIICHUH HOJHOTHI
oopMIIEHH S, CPOKOB TTOAYH

1 pacCMOTpPEHHMS IOKYMEHTOB

ISt peanu3aliy npasa

Ha COLMAIBHYIO MOAJICPIKKY

M colmanbHOe 00CTyKUBaHHE.

OxkazaHue yCIIyTH JIOJDKHO
00eCIIeunTh TTOMOILb MTOJYYaTeIt0
YCIYTH B 0(OpMIIEHHH HEOOXO0MMBIX
ITOKYMEHTOB JUIsl peajii3aliy paBa
Ha COLMAIBHYIO MOAJIEPIKKY
1 conmaibHOe 00CITy)KHBaHHE

15.3. conelicTBue B UCTpeOOBaHUT
HEOOXOANMBIX JOKYMEHTOB
JUIsL peali3aliuy IpaBa

VYcnyra npexycMaTpuBaeT:
nH(pOpMHUPOBaHKE O MPOLEype

MOJYYCHUSA JOKYMEHTOB M IOATOTOBKH

Vcnyra PpEeaOCTaABIIACTCA
I10 3aIpOoCy noJryvareiid yCiryru.

[Tomonip B 0()OpMIIEHHH 3aIIPOCOB




Ha COITUAJIBHYIO MMOAACPIKKY
1 conuaJIbHOC 06CJ'Iy)KI/IBaHI/Ie

COOTBETCTBYIOIINX 3aIIPOCOB,
[pa3bsCHEHHE BONPOCOB MOITyYaTes
yCITyTH;

COIEUCTBHUE U IIOMOIIb
B TIOATOTOBKE 3a[IPOCOB MIIH HX
MOArOTOBKY (B TOM YHCJIE HATIMCAHHE
MICEM, XOIaTalCTB)
B COOTBETCTBYIOILIUEC
rOCYIapCTBEHHBIE OPTaHbl
(opraHu3aiym) B UENSX MOyYCHHS
ITOKyMEHTOB, HEOOXOIUMBIX
IS TOITBEPIKICHHUS ITPaBa
Ha MOJyYeHHE COLUALHOTO
00CITy)KUBaHUsI, COLUATLHBIX BBITLIAT,
MOCOOHiA, JIbTOT;

KOHTPOITb OTIIPABKU
M MOCTYIUICHUS] KOPPECTIOHACHIINU
B COOTBETCTBYIOIIIUEC
FOCYIapCTBEHHBIE OPTaHbl
(opraHM3anKN) WIK OKa3aHHE
COJICHCTBUS B Iepeiaue cOOpaHHBIX
ITOKYyMEHTOB;

KOHTPOJIb CPOKOB, ITOJTHOTEHI
M IPaBUIILHOCTH O0(OPMIICHUS
(3amOTHEHNS) Oy YECHHBIX
0T COOTBETCTBYIOILIUX
FOCYIapCTBEHHBIX OPraHOB
(opraHm3anmii) TOKYMEHTOB
(pereHmit)

1St ©ICTpeOOBaHMsI TOKYMEHTOB
IMOJKHA OKa3bIBATHCSI
HEroCPECTBEHHO B MOMEHT
oOparmerns 100 B OTOBOPEHHEIC
C IOJTy4aTesieM YCIyTH CPOKH.
3anpochl U HHBIE JOKYMEHTHI
IMOJKHBI TOTOBHTHCS
B YCTaHOBJICHHBIC
3aKOHOAATEIECTBOM CPOKH.

WudopmupoBanue o pe3ynbrarax
[PacCMOTpPEHHs IOKYMEHTOB
OCYILIECTBIISIETCS B TEUSCHHUE TPEX
[paboumx JTHEH 1mocie HoTydeHHs
0TBETa (JOKyMEHTOB).

Ycayry JOMKHBEI OKa3bIBaTh
CIICLIHATICTHI, KOMIIETCHTHBIC
B 00J1aCTH COL[HAILHOTO
00CITy>KHBaHHUS U COLUAIBHOM
MOICPXKKH (B TOM YHCIIC
FOPUCKOHCYJIBTHI, CIICIIUAIIHCTEI
[0 COLMAIBLHOMN paboTe, IICHXOJIOTH).

VYcnyra oka3siBaeTcs
B CIICIUATBEHO 000PYIOBAHHOM
KaOuHeTe MO0 Ha pabodyeM MecTe
CIeLUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAI[HOHHO-MH()OPMAI[HOHHBIC
YCIIYTH, a TAKXKe TUCTaHIIMOHHO
(3a UCKITIOUYEHHEM CITy4aeB, KOraa
INJIS IOJTyYEeHHST HEOOXOAUMBIX
CBeJeHUI TpedyeTcs coryiacue
rpakJaHWHA Ha 00padOTKY
CIELMATbHBIX IEPCOHABHBIX
TaHHBIX ).

JIuno, okxaspiBaroniee yciyry,
ITOJDKHO UMETh 00pas3iibl 3asBICHHI,
OyaHKK, HEOOXOMMbIE KaHIEISIPCKHE
TOBApPbI IJId IPEAOCTAaBJICHUA BO
BPEMEHHOE T10JIb30BaHHE TOJTYYaTEeNto
YCITyTH.

OxazaHue yCIIyrH JOJDKHO
o0ecTieunTh UCTpeOOBaHME
HEOOXOMMBIX TOKYMEHTOB
IS peai3aliy paBa noJrydaTess
YCIYTH Ha COLIMAJIbHYIO TTOJACPIKKY
W counasibHOe 00CITy)KHBaHHE

15.4. mpenocraBienne nHOPMAIH
110 CIICHUAJIBHBIM TeJ'Ie(I)OHaM
«rops4yast JIMHU

VYcnyra npegycmaTpHuBacT:
HHGOPMHUPOBAHHUE MTOTyYaTes
ycimyrs o pabote TenedoHa «ropsaas
muHus» (pa3MeltieHre HHpOopMaIun
Ha ouIMaIbLHOM caiiTe (MHTEPHET-
crpanuue) THCOH B UnTepHere,
WHTEPHET-TI0pTaJle, IOATOTOBKY
OyKieToB, HHPOPMAMOHHBIX
CTCHIIOB);

BEICIYIIIMBAHUE, OTIPEICIICHUE

0COOCHHOCTEH JTMYHON CHTYaIlnH,

VYcnyra npenocTaBisieTcs
10 3aIPOCY MOJTydaTelist yCIyTrH
B COOTBETCTBHH C TpadukoM paboThI
renedoHa «ropsyas JINHUS.
I'padux pabots! Tenedona
«ropsiyas JIMHUS, €F0 HOMEP
ITOJDKHBI OBITH JOCTYITHBI
U1 OydaTens yCIyrH, Pa3MelleHbl
Ha oduIanbHOM calite B IHTepHeTe
(MHTEpHET-CTPaHHUIIE, HHTEPHET-

MopTajic, B CpeACTBAX MacCOBOH




XapakTepa 3arparinBacMon

mH(pOpMaLUK, YTOYHEHHE JIMYHBIX

IMaHHBIX (TIpH HEOOXOIUMOCTH);
MPEI0CTaBICHNE OTBETOB

Ha BOIIPOCHI, pa3bsICHEHUI

0 BOIPOCAM COLMATBHOTO

00CITyKMBaHHS ¥ COLUATBHON

MOJIEPKKH C yIETOM JINIHON

CUTyaIH (MHANBHUIYaTbHBIX

MOTpeOHOCTEN) MoTydaTess yCiayry;
nepeHanpaBiieHHE

(Tipu He0OXOAUMOCTN)

K CIIEL[MaJINCTaM COOTBETCTBYIOLIETO

npodus (IICUXO0JI0T, FOPHUCT U Ap.)

B 3aBHCUMOCTH OT CIIELU(PUKN

CHTYaIlH WIN B APYTYIO OPTaHU3AIHIO

(ecnm Bonpoc HaXOAUTCS

He B komneTeHmmnu TIICOH)

nHdopmanum).

Ycayra oka3siBaeTcs
CHIeLMaINCTaMH1, KOMIIETEHTHBIMU
B BOIIPOCAX, 110 KOTOPHIM
ocymecTBIsIeTCS HHGOPMUPOBAHHUE
(KOHCYJTBTHPOBAHUE).

OxkazaHue yCIIyTH TOJDKHO
OCYIIECTBIIATHCS C COOIOICHUEM Mep
KOH()MACHIIMAILHOCTH, B TOM YHCIIC
QHOHUMHO.

[MpenocraBnsiemast nHGOpMALHs
IMOJDKHA OBITH IOCTOBEPHOI
W TTOJIHOM, M3J1araThesi B KOPPEKTHOM
(bopMe TOCTYIHBIM, SICHBIM
1 TIOHSATHBIM SI3BIKOM C Y4ETOM
COLMATBHO-TICHXOJIOTHYECKUX
0COOCHHOCTEH MOJTydaTelist yCIyTH.

Oxa3zaHue yciIyru IO0JDKHO
00OecIIeunTh MOTyYeHNE MOTydaTeIeM
YCITyTH CPOYHOI WH(POPMAIMOHHOM
[OMOLIY ¥ NOAJIEPIKKH

15.5. npoBenenre HHGOPMALTUOHHBIX
Oecen

Ycnyra npegycmaTtpuBaert:

nH(opMHUpOBaHHE O TEMATHUKE,
BpPEMEHH, MECTE IIPOBEICHUS
nH(opManMOHHbIX Oece] yepe3
odunmanbHbI caiiT (MHTEpHET-
ctpanuny) TLICOH B MHTepHEeTe,
pactpocTpaHeHne HHHOPMAITMOHHBIX
ITMCTKOB, BHIBEIIIMBAHIE OOBSBICHUH,
A TaK)Ke JINYHO;

00CyXIeHHUE C MOJTydaTeseM
[YCITyTH OIIpeAEICHHOr0 Kpyra
BOIIPOCOB, OTBETHI HA €r0 BONIPOCHI
[0 TeME C IETbI0 YTOYHEHUS
COOTBETCTBYIOIIEH HHPOPMALIHH,
MOBBIIICHHS TPABOBON KYJIBTYPHI
MOJTyyaTens yciuyrd, (POpMUPOBAHUS
MOTHBAIIMH K BBIXOJTy U3 TPYIXHOU
PKU3HEHHOU CUTyaluu

VYcnyra npepocraBiseTcs
10 3aIIPOCy MOIydaTelis yCIyTru
B COOTBETCTBHU C YTBEPIKICHHBIM
ru1aHoM (Tpa)uKOM) MPOBEICHUS
nH(OopMaMOHHBIX Oeces.

VYcnyra MoxeT OKa3blBaThCs
C IPUBJICICHUEM
BBICOKOKBAJTU(MIIIPOBAHHBIX
CIELUATIICTOB (B TOM YHCIIE
[ICHXO0JIOTOB, IOPHCTOB,
MPUTJIANICHHBIX CIICIMAIMCTOB HHBIX
OpTraHU3aIHi).

VYcmyra MOXeT IPeloCTaBIAThCS
B IPYIIIOBOM WM UHAUBUIYAJIBHOMN
(dhopMe B CHIEIMATBLHO
000PYIOBAHHOM TIOMEIICHUH
TLICOH (B ToM uncine 3aie, kKiyOHO
KOMHATE), a TaK)Ke TUCTAHI[HOHHO
0o B hopMe COIMaIbHOTO
0OCITyXMBaHHS Ha IOMY
[y TIOJTy9aTessl yCIyTH.

®dopma Gecenbl, METOBI
MPOBEICHUS JOJKHBI BBIOMPATHCS
C y4€TOM 0COOEHHOCTEH ToJTyyaTes
YCITyTH, TIPEI0IaraeMoro
KOJIMYECTBA YIACTHUKOB.
[IpenocraBisieMsbIii A1 00CYKICHUS
MaTepHual (MHpopManys) T0IHKEeH
OBITH aKTyaJIbHBIM, JOCTOBEPHBIM,
MHTEPECHBIM, IOCTYITHBIM
ISt TIOJTydaTelist yCIyTH, OTBEYaTh
Ha €ro 3aIpockl, IPeIoaraTh
MHTEPAaKTHBHOE B3aHMOJICHCTBHE
[Y4aCTHHKOB Oecepl.

OxazaHue YCJIyTru JOJDKHO




00CCIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTyYaTessl YCIyru
B aKTyaJIbHOW MHPOPMALIUU

M0 MHTEPECYIONIEH mpobieMaTHKe

16. ConnanbHO-OBITOBBIC YCITYTH:

16.1. mokyTKa 1 TOCTaBKa Ha JIOM
MIPOAYKTOB MTUTAHUS,
MIPOMBIINICHHBIX TOBAPOB MIEPBOU
HE00X0AUMOCTH (Hanee —
IIPOMTOBAPHI)

VYenyra npegycMaTpuBaeT:

odopmIIeHHE YCTHOM
(mICbMEHHOMN) 3asIBKU C MEPEUHEM
HEOOXOANMBIX IPOJYKTOB IIUTaHUS,
MPOMTOBApOB U MX Konuuectsa. [Tox
MPOMTOBapaMH OHUMAIOTCS TOBAPHI,
HEoOXO0ANMBIE ISl OpraHU3aluN
MOBCETHEBHOW JKU3HEIESITEIILHOCTH
MOTydaTens yClyT;

o0cyKIeHue MpeanoITeHUI
MOJTydaTens yCIyrH (B TOM 4ncie
MapKH, CTOUMOCTH, MECTa MOKYTIKH
MPOIYKTOB ITUTaHUS, IPOMTOBAPOB);

MOKYTIKY (3@ CUET CpPEJICTB
MOJTydaTenst CONUANBHBIX YCIIYT)
MPOJYKTOB IIUTAHMUs, IPOMTOBAPOB;

JIOCTaBKY Ha JIOM IPHOOPETEHHBIX
MPOJYKTOB IIUTaHMUs, IPOMTOBAPOB;

MOMOIIb B pa3MELICHUH POJYKTOB
MUTaHKs, IPOMTOBAPOB B MECTaxX
XpaHeHHs (TIpH HEOOXOAUMOCTH);
MIOMOIIb B OCYIIECTBICHUH
ITeHE)KHBIX PACUETOB

VYenyra npegocTaBisieTcst
10 3aIPOCY MOJTydaTelist yCIyTrH
C y4eTOM rpaguka MoCeeH .

[MoxyuaTens yciyru JOMKeH ObITh
MPOMH(GOPMHUPOBAH O JIaTe€ M BPEMEHH
ITOCTaBKU MPOAYKTOB IMUTAHUS,
npoMToBapoB. M3mMeHeHune cpoka
ITOCTaBKH JIOITYyCKaeTCs
10 COTIIACOBAHMIO C MOJyJaTeIeM
yCIIyTH.

[TpnoGperenne NpoayKTOB
[T TaHHs, IPOMTOBAPOB
OCYIIIECTBIIICTCS B IIPEAEIax paoHa
MPOKHUBAHUS OTydaTeNsl yCIyTH.

IIpuobperaemble MPOTYKTHI
MU TAHWs1, IPOMTOBAPHI JOJKHBI
MMETh HEMCTEKILHNH CPOK TOHOCTH,
repMETHYHYIO (HETIOBPEKACHHYIO)
YIaKOBKY (eciIM OHa
MpearonaraerTcs), ObITh JOCTaBICHEI
B UHCTHIX MaKeTax (CyMKax,
KOp3HHAX).

Pa3menienne npoyKTOB MUTaHNUS,
MIPOMTOBAPOB B MECTAaX XPaHECHHS
OCYIIECTBIIIETCS C YIETOM
[YCTaHOBJICHHBIX TPEOOBAaHHUH K UX
XPaHEHHUIO (B TOM YHCIIe
TEMIIEPaTYPHOTO PEKUMa, TOCTYyIIa
CBETa, BIAXXHOCTH), a TAKXKE
BO3MOXKHOCTEH MOJTydaTesisi yCIayru
O OecCrpernsITCTBEeHHOMY JOCTYITY
K HHM.

CyMMa pacxofioB JJOJDKHA OBITh
MOATBEPXK/ICHA TOKYMEHTAIBHO (UEK,
KBUTAHIIHS).

OxazaHue yciyru JI0JKHO
00eCTIeYnTh NOTyJaTeNs yCIyTH
MPOJyKTaMHU TIHTaHUS
W IPOMTOBapaMH

16.2. opranu3anus rops4ero MUTaHus

Ha JIOMY':

16.2.1. noctaBka Ha 1OM ropsiYero
MTUTAHUS

VYeciyra nperycMaTpuBaeT:

o0cyXIeHue NoTpeOHOCTH,
[YCIIOBHIA U TTOPSIIKA TOCTABKH
TOPSTYEro MHTAHHUS,

MTOVCK HEOOXOTUMBIX OpTaHU3AIHIA
0OIIIECTBEHHOTO MMUTAHUS;

“HPOPMHUPOBAHKE 00 YCIOBUAX
BBITOJIHCHHS JAHHOM YCIyTH
opraHu3aIei 00IEeCTBEHHOTO
MUTAHUS, CTOUMOCTH ITATAHHMS,

odopMIIeHHE JOKYMEHTOB

Yciyra npenocraBisieTcs
10 3aIPOCY MOJIYYaTelIs YCIyTH
C yueToM rpauka moCemeHHH.

[Mopsmok KOCTaBKH TOPSYETO
[MUTaHMS, €r0 OIIATa AOJKHEI OLITh
COTJIACOBAHBI C TIOJIyYaTeNIeM YCIIyTH
Y ipu HEOOXOTUMOCTH JIOTKEH OBITh
0 OpMIIEH IOTOBOP C OpTraHu3anuen
0O0IIECTBEHHOI'O ITUTAHMS.

JlocTaBka muTaHUS

OCYIIECTRISICTCSI B MPEIEsiax paioHa




(IOTOBOPEHHOCTEMH, COTTIAlICHUH)
C OpraHu3anuei o0IEeCTBEHHOTO
MU TAHWS;

MTOMOIIIB (TIPH HEOOXOIUMOCTH)
B BEIOOpE MEHIO, 3aKa3e OIoI;

nproOpeTeHre B OpraHu3aIiu
00IECTBEHHOTO TIUTAHUS TOPSYETO
MUTaHKSA, €r0 JOCTaBKa Ha JI0M
(TIpm HEOOXOAMMOCTN);

KOHTPOJIb (TIPH HEOOXOAUMOCTH)
coOutoieHus1 1oroBopa (CoramieHus)
opraHu3anyeii 00IecTBEHHOTO
MUTaHus1, oOecreunBaronel ropsaee
MU TaHKE;

MOMOIIb B OCYIIECTBICHUH
ITeHE)KHBIX PAcUeTOB

MPO>KUBAHUS MTOJTydaTessl YCIyTH.

[IpenocraBiseMoe NUTaHUE
ITOJZKHO OBITH KQU€CTBEHHEIM,
[YYUTBIBATH 3aIIPOCHI U MOTPEOHOCTH
[OJTydaTes yCIIyrd, COOTBETCTBOBATh
€ro BO3pacTHBIM OCOOEHHOCTSIM
1 COCTOSIHUIO 3[I0POBbSL.

ITuTaHne TOIDKHO JOCTABISATHCS
B CIIEHANBEHON TIOCyIe THO0
KOHTEHHEepaX, IMETh
COOTBETCTBYIOIIYIO MAPKHUPOBKY
CPOKOB YHOTPEOICHHUS.

Pacuer 3a nuranue
OCYIIECTBIIACTCS MOJydYaTeIeM
YCIIyTH MPH MPEIOCTABICHUN
COOTBETCTBYIOIINX TOBAPHBIX YEKOB.

OxaszaHue yCayru JTOKHO
00eCeunTh YIO0BIECTBOPEHHE
MOTPEOHOCTH TOTyYaTeNs YCIyri
B rOpsiYeM NMUTAHUU

16.2.2. okazaHue MOMOILIU
B IIPUTOTOBJICHUH MHIITH

VYcayra npenycMaTpHBacT:

o0cyxaeHue noTpeOHOCTH
M 3aIIpOCOB Ha ITOMOIIb
[pY TPUTOTOBJICHHUH TTUIIY;

00CyXKIeHne 0coOeHHOCTEH
MPUTOTOBJICHUS OTJEIbHBIX OJIOL;

MOMOMIb B 00pabOTKE MPOIYKTOB
MHUTaHUS (MBITBE IPOIYKTOB, UX
YHCTKA, HApe3Ka, pa3aenka), B TOM
YHICIIE C UCTIOIBb30BaHHEM KYXOHHOTO
00opymoBaHuUs (B TOM YHCIIE
MsICOPYOKH, OIleHIepa, KyXOHHOTO
KoMOaitHa);

MOMOMIb B PUTOTOBJICHHUH ITHIIN
(B TOM YHMCIIe KOHCYJIbTUPOBaHHE
[0 TPOLECCY, MOMOIIb B OATOTOBKE
MHTPETUCHTOB);

MOMOLIBb B YOOpKE CTOJIa U APYTHX
[paboYMX MOBEPXHOCTEH, MBIThE
MOCYIBI, TUTUTHI, OBITOBBIX IPHOOPOB,
MCIIONB3YEMBIX ISl IPUTOTOBJICHUS
MHIIH;

MOMOIIb B Pa3MEILCHUH OCTATKOB
MPOAYKTOB, TPUTOTOBICHHON MHUIIH
B COOTBETCTBYIOILIE EMKOCTH U UX
[pa3MelleHHH B MECTa XPaHEHUS;

MPOBEPKY BBIKIIOYCHUS ra30BON
(2JIEKTPUYECKOMN) TUTUTHI, OBITOBBIX
MprOOPOB TIOCIIE TPUTOTOBICHHUS
MHIIH

VYcnyra npenocTaBisieTcst
10 3aIPOCy TOJIydaTelist yCIyru
C yueToM rpadhuka MmoCecHHUH.

IIpu oka3anuu yciyru
MCIOJIB3YIOTCA MPOAYKTHI MOJTYYaTCIIA
[YCIITH, IMEIOLIHECs y Hero nocy/a,
MOIOIINE CPEICTBA.

ITpoyKTHI, HCTIONB3yEMBbIC
[IPY IPUTOTOBJICHUN ITUIIH, OJDKHBI
COOTBETCTBOBATH TPEOOBAHUIM
0e301acHOCTH, IMETh HEUCTEKIINI
CPOK FOZIHOCTH, TePMETUIHYIO
(HETIOBpEXKICHHYIO0) YITAKOBKY (eI
OHa IIPEATOoJIaraeTcs), HaXOJUThCS
B MMOJXOJSALIEH U YUCTOU Mocye.

OxazaHue yCIyTH JIOJDKHO
00eCIIeunTh TIOMOILb ITOJYYaTeIto
YCJIYyI'Y B IIPUTOTOBJICHUU ITHILIA

16.2.3. IpUTOTOBIEHUE MTPOCTHIX
omon

VYcnyra npegycmaTpHuBacT:
o0CyXIeHHUE C MoJTydaTeseM
[YCITyTH IIePEeYHs MPOCTHIX OITF0
TS IPUTOTOBIICHHS, OCOOCHHOCTEH MX
MPUTOTOBIICHHUS (peEIeTTa);

YTOUYHCHHNE HAJINYHA BCCX

VYcnyra npenoctaBisieTcs
10 3apOoCy MOJTyyaTeNs yCIyTu
C yueToM rpauka moCemCHHA.

[Ipu okazanuu yciyru
MCIIOJIB3YIOTCS IPOAYKTBI TIOJyYaTelis

YCJIYT'H, UMCIOIIMECH Y HCTO IOCyaa,




HEOOXOANMBIX HHIPETUEHTOB, UX
MPUTOHOCTH JUISl IPUTOTOBJICHHS
ITHIIIH;

MOATOTOBKY MOCY/IBI

IUISt IPUTOTOBIIEHHS IPOCTOTO OJII0AIA;
MpeIBapUTEIHHYIO 00pabOTKY
HEOOXOIUMBIX MIPOAYKTOB (UHCTKA,
MBIThE, H3MEJIbUCHIE, 3AMauNBaHNUE);
MPUTOTOBIIEHUE MPOCTOTO OJIF0a
COTJIACHO TIOXKEJIaHHSIM T10JTydaTels
YCITYTH;

nH(opMHUpOBaHKE 00 YCIOBHAX
XpaHEHHs] IPUTOTOBJIEHHOTO IIPOCTOTO
omroa;

HaBeJIeHUE MOpsAIKa MOcIe
MPUTOTOBIICHNUS MUY (MBIThE
MCTIONIb30BaHHOW TTOCYIBI, TUIHUTHI,
BEITHpaHNE Pa0OYNX MOBEPXHOCTEH,
MOJMETaHHUE M0JIa);

MPOBEPKY BBIKITIOYCHUS I'a30BOH
(3JIeKTpUUECKOM) TTUTHI, OBITOBBIX
MpUOOPOB TOCIIE IPUTOTOBICHUS
10000054

MOIOIIIE CPECTBA.

[Topsiiok NPUTOTOBIEHUS
pocToro 010/, peuent
OTOBapUBAIOTCS C TIOJTyYaTesIeM
YCIIYTH, YIUTBIBAIOTCS €TO
MOXKETaHUS.

IMox mpocTeM OO TOM
[MOHMMAETCS OJIF010, B COCTAB
KOTOPOTO BXOIUT He Ooiee Tpex
KOMITOHEHTOB, HE TPEOYIOIINX
[IpEeIBAPUTEIILHOM MEXaHUYECKOU
00paboTKU (KPOME YHCTKHU OBOIIEH,
(bpyKTOB).

[TpoyKTHI, HCTIONB3yEeMBbIE
[PY TPUTOTOBJICHUH TIPOCTHIX OJIIOJ,
ITOJKHBI COOTBETCTBOBATH
TpeboBaHMAM OE€30IIaCHOCTH, HIMETh
COOTBETCTBYIOIINI CPOK TOJHOCTH,
TePMETHIHYIO (HETIOBPEKACHHYIO)
YIIaKOBKY (€Clii OHa
[Ipe/roaraeTcs), HaXoUThCA
B MOJXOALIEH U YUCTOU MOCye.

Pa3meleHue octaTkoB
[IPUTrOTOBICHHOU IIUILU
OCYILIECTBIISICTCS C yUETOM
[YCTaHOBJICHHBIX TPEOOBaHHUH K UX
XpaHEHHIO (B TOM YHCIIe
TEMITEPaTyPHOMY PEXHUMY, TOCTYITY
CBETa, BIAXXHOCTH), a TAKXKE
oOecrieueHns1 OeCTIPEnITCTBEHHOTO
IMOCTyNa K HAM.

OxazaHue yciyru JI0JKHO
00eCTIeYNTh yIOBIECTBOPEHUE
MOTPEOHOCTH TIOJTyYaTelst yCIIyrH
B IPUTOTOBJICHUHU IPOCTHIX OO

16.3. nocraBka oBoIeii
U3 XpaHWIHIIA

VYcnyra npegycmaTpuBaeT:
YTOYHEHHE MepevHs U o0beMa
ITOCTaBIIsIEMbIX OBOLIEH

B COOTBETCTBHHU C OTPEOHOCTIMHU
MOJyYaTeNst yCIyTH,

MOJITOTOBKY €MKOCTH JISl IOCTaBKH
OBOIIICH;

HAIIOJTHEHHE EMKOCTEH OBOIIAMH
(B XpaHMIHAIIE);

JIOCTaBKY OBOUIEH U3 MecTa
XpaHEHHS B IOM (HETIOCPEACTBEHHO
B KHJIO€ TIOMEIICHHE, K MECTY
MPUTOTOBIICHHUSI, TOTPEOJICHNS);

BBIOPOC HEMPUTOIHBIX
IJ1s1 yoTpeOIeHUST OBOIIIEH;

pa3MeleHne OBoIlel B MecTa
XpaHCHHS

VYcnyra npegocraBiseTcs
[0 3aMpOoCy MOJTydaTeNs yCIyTH
c yueToM rpaduka mocemneHuu.

HaumenoBanue oBomiei,
MpeIHa3HAYCHHBIX TSI TOCTaBKH, X
00BEM OTOBAPUBAFOTCS
C TIOJTydaTeNieM YCITyTH.

JocTaBka oBoIIeH U3 XpaHUIUILA
OCYIIECTBIIICTCS B Tape TMOITyqaTeIIs
YCITyTH.

JlocTaBka oBorei
OCYIIECTBIIIETCS] U3 OCBEIIEHHBIX
XPaHUIIHIL, HE HAXOISIIHXCS
B aBaPUITHOM COCTOSTHUHM M BETXHUX
BIaHUIX (TTOMEIICHUSX ).

OkazaHue yCiIyr JOJKHO
00eCTIeYNTh TOTPEOHOCTD MOTydJaTeIs
[YCIIyTH B IOCTaBKE OBOIIEH
M3 XpaHHIHIIA

16.4. mocTaBKka BOIbI
(11 MPOKUBAOIIHX B JKHJIBIX

VYcenyra npenycMaTpuUBaeT:

chyra peaOCTaBIIACTCA

OIpCaACIICHNE HCO6XO,Z[I/IMOFO

[0 3aIpOCy NOJdy4aTelis YCIyru




MIOMEIIEHUSIX 0e3 IIEHTPaIbHOTO
BOJIOCHA0KEHM )

00beMa BOJIBI C yUeTOM NOTpeOHOCTEH
[MOJTyYaTeNsl yCIYTH U YCTAaHOBICHHBIX
HOPM;
MOJITOTOBKY €MKOCTH JJISI BOJIBL,
MPOBEPKY €€ IEIOCTHOCTH, YHCTOTHI;
HAIlOJIHEHHE EMKOCTH BOJIOM
(B TOM 9HCIIe U3 KOJIOHKH, KOJIOAMA);
JIOCTaBKY EMKOCTH C BOZOH Ha JI0M
(HEeTTOCPEeICTBEHHO B JKIIIOE
MOMEIIICHUE, K MECTY MOTPCOICHNU);
MepETUBAaHUC BOJBI B EMKOCTHU
st XpaHeHUs

C y4eTOM rpaguka MoCeeH .

Bopa ans nuThs ¥ MPUrOTOBICHUS
MUIN TOJIKHA JOCTABISATHCA
13 IPOBEPEHHBIX NCTOYHUKOB
B UUCTOW €MKOCTH ITOJTyJaTelst
yCIIyTH.

Pa3memnienne BObI B TOMEIICHAN
OCYIIIECTBIIETCS C YIETOM
MOKETaHUH MOTyJaTens yCIyTu
M BO3MOKHOCTH O€CIPETATCTBEHHOTO
ocTyna K Hel.

OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B JOCTAaBKE BOJBI

16.5. momois B pacTonke neuei (s

TMPOKUBAIOINX B KUJIBIX MOMCIICHUAX

0e3 IIEHTPAIBHOTO OTOILICHHS):

16.5.1. nocraBka TOILINBa
13 XpaHWINIIA

VYcnyra npexycMaTpuBacT:

YTOYHEHHUE MECTa XpaHEHHS,
00BeMa HEOOXOTMMOTO TOIUTHBA,
MOATOTOBKY EMKOCTH JJISI €r0
ImocTaBKH;

HAaIoJIHEHHE eMKOCTHU TOILIHBOM
(B TOM ymCIe yIiaeM, APOBaMH)
B TIOMELICHHUH JIJIsl XPaHEHHS TOIUTHBA;

JIOCTaBKY TOIUINBA B )KUIJIOC
MOMEIIECHHE K MECTY €TO
MCTIONIb30BAHUS C COOITIOICHUEM
TpeOoBaHMiT 6€30MacHOCTH

VYcemyra nmpenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
C ydeToM rpauka ImOCemeHUH.

O06beM npeaHa3HauYeHHOTO
IJIs1 TOCTaBKHU TOILIMBA
OTOBapHUBaeTCs C MOJydaTeseM
yCITyTH.

JlocTaBka TOIIMBA U3 XpaHUIUIIA
OCYIIECTBIIICTCS B Tape MOITyqaTeIIs
YCITyTH B pa3MeIIaeTcs
B YCTAHOBJICHHOM ISl XPaHCHUS
MecTe.

JocraBka TorBa
OCYIIECTBIIICTCS U3 OCBEIICHHBIX
XPaHWJINIL, HE HAXOJISIIIXCS
B aBapUITHOM COCTOSTHUHM M BETXHUX
BIaHusAX (TOMEIEHUSX ).

[Tonyuartenu ycimyru JOJKHBI
OBITH TPOMH(POPMHUPOBAHBI
0 mpaBuiIax 0€30MaCHOCTH, B TOM
YUCIIE TIPOTUBOIIOKAPHOM,

MIPH PaCTOIKE (IKCIUTyaTallH) TIeUeii.

OxkazaHue yCIyTH TOJHKHO
00ecTIeYynTh TOTPEOHOCTh MOTydaTess
YCI[yTH B TOCTaBKE TOTUIABA
M3 XpaHWINIIA

16.5.2. moAroToBKa rneven K pacTorke

VYcnyra npegycMaTpuBaeT:

MOJATOTOBKY HEOOXOAMMOTO
MHBEHTapsl JUIsl pACTOIIKU Hedeil
(B TOM 4yHCIIe KOYEPTH, COBKA);

BHSyaHBHBIﬁ OCMOTpP COCTOSAHUA
rMeYn Ha NpE€AMET OTCYTCTBUA TPECIIIUH,
[MOBPEXKICHHUI;

MPOYHIIEHUE KOJIOCHUKOB U Kamep,
/1€ OCTaeTcsl 30J1a I0CiIe IPEXKHETO
cropanusi IpoB (IIp1 HEOOXOAUMOCTH),
BHITpeOaHNE M BBIHOC 30JIbI, YKIAIKY
pOB;

IIOATOTOBKY CPEICTB IS PACTOIIKU
(cimuxy, Oymara, memna)

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOJTydaTeNs yCIyTrH
c yueToM rpaduka mocemneHuu.
JIuno, oka3piBaroniee yciyry,
ITOJDKHO PETYJIISIPHO MPOXOANUTH
CIIELUAJIbHBII MHCTPYKTaX
110 TEXHUKE O€30IaCHOCTH.
VYciyra oka3bIBaeTcs ¢ MOMOILBIO
MHBEHTapsl, IPEAOCTABICHHOTO
MOJTydaTesneM yCIyTH.
Jns pozxura nedei
HE JI0IyCKaeTCs UCTIOIb30BaHUE
FOPIOYMX CMECEH.

[Tonyyarenu yciayru JOJKHBI




OBITH TIPOMH(OPMHUPOBAHBI

0 paBuiIax 0€30MacHOCTH, B TOM

YHCIIE TIPOTHBOIIOKAPHOH,

MIPH PacTOIKe (IKCIUTyaTalluH) Tedeii.
OxkazaHue yCIIyTH TOJDKHO

00ECIIeUNTD IIOATOTOBKY IIe4H

K 0€3011aCHOMY HCIIOJIb30BAHHIO

16.5.3. pacTormka neyei

VYenyra npegycMaTpuBaeT:

MOATOTOBKY HEOOXOIMMOTO
WHBEHTAPSI IJIs1 PACTOIIKH Ieueit
(B TOM UHMCIIE KOYEPTH, COBKA);

OCYIIECTBIICHHE YKIIJKH TOILUINBA
B TI€4Yb COTJIACHO YCTaHOBJICHHBIM
HOpMaMm;

PO3XKHT UCIIOJIB3yEMOT'0 TOIINBA
C IOMOIIbIO OyMaru WM IeTbl;

KOHTPOJIb ITPOIIECCA TOPCHUS U €TO
MpekpareHus (Ipyu HeoOXOAMMOCTH)

VYenyra npegocTaBisieTcst
0 3aIIPOCY MOJIYyJaTeNs yCIyTH
C ydeToM rpauka IMOCemeHUH.

Pacronka nedeit ocymectBisieTcs
C IOMOIIbIO MHBEHTAPS U TOIUINBA,
[peI0CTaBICHHBIX MOTyYaTelleM
YCITyTH.

[Ipu ocyiiecTBICHUN PACTONIKU
reueil JOJDKHEI COOII0ATLCS
TpeOoBaHUs 0€30ITaCHOCTH, B TOM
MUCIIE TIPOTHUBOIIOKAPHOM.

Jlnmo, oka3sIBaroIee yCuyry,
ITOJDKHO TIPONTH MHCTPYKTAX
[10 TEXHHKE 0€30IIaCHOCTH.

Jns po3xura neuen
HE J0IMyCKaeTCs UCIOJIb30BaHNE
COPIOYUX CMECEH.

[TomyuaTtenu yciyru JOJKHBI
OBITH TPOUH(POPMHUPOBAHBI
0 mpaBuiIax 0€30MaCHOCTH, B TOM
GUCIIE TIPOTUBOIIOKAPHOM,

MY PacTOIKe (IKCIUTyaTallH) Teueii.

OxkazaHue yCIIyTH TOJHKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTydaTessl YCIIyTH
B PACTOIIKE TIEYHN

16.6. cnaua Bewieil B CTUPKY,
XUMYHCTKY, PEMOHT U UX IOCTaBKa
Ha J0M

VYcnyra npexycMaTpuBaeT:

nHpOpMHUpOBaHHE 00 YCIOBUAX
(B TOM yHCIIE CPOKAX, CTOUMOCTH)
cljauu Bellel B OpraHu3alnuy,
OKa3bIBAIOIINE YCIYTH CTHPKH,
XUMUYUCTKH, PEMOHTA BELLEH;

MOMOIIb B BBIOOPE OpTraHU3aINY,
B KOTOPYIO OyIyT nepeiaHbl BEIy;

MIOMOIIb B ITOJI'OTOBKE BEILEH
IS clauy B CTUPKY, XUMUYHUCTKY,
[PEMOHT (IIPOCMOTP COCTOSIHUS
CIaBaeMbIX BElIEH, peKOMEHaIuit
MO CTHpKE (XMMYHCTKE), UX
[YIIaKOBKa);

JIOCTaBKY Belllei B OpraHu3aluio,
OKa3BIBAIOIIYI0 COOTBETCTBYIOIIHE
yYCITyTH,

odopMIeHHe HEOOXOTUMBIX
ITOKYMEHTOB Ha IIPUEM BeLIeH;

nH(OopMHpOBaHHE O CPOKax
BO3BpAaTa BELIEH;

HOJy4YEeHUE BELEH Moce CTUPKH,

XUMYHUCTKHU, pEMOHTA, KOHTPOJIb

Yciyra npenocraBisieTcs
[0 3aMpOoCy MOJTydaTeNs yCIyTH
c yueToM rpaduka mocemneHuu.

Mecto caauu Beuieu B CTUPKY,
XUMYUCTKY, PEMOHT, TIpe/IroiaraeMast
CTOMMOCTE 3THX YCIYT, CPOKH
BBITTOJTHCHU S OFOBapI/IBaIOTCﬂ
C TIOJTydaTeNieM YCITyTH.

Crnaya Belei B CTUPKY,
XUMYHCTKY, PEMOHT OCYIIECTBIIICTCS
B IpeieNiax paiioHa IPOKUBAHUS
MOJTyYaTeNst yCIyTH.

JlocTaBka Beniei ocyiecTBIseTCs
B Tape, IPeI0CTaBIIEMO
[OJTydaTeneM YCIIyTH.

JloctaBka Berelr oOpaTHO
OCYIIECTBIIICTCS B CPOKH,
OIpe/ieSIeHHbIE OpraHu3aluel,
OCYIIECTBIIIONICH CTHPKY,
XUMYHICTKY, PEMOHT, ¥ C y4ETOM
rpaduKa MoceneHuH.

Pa3sMmernienue Beler B MmecTax

XpaHEHHS OCYHICCTBIISICTCA C YUCTOM




KayecTBa MPOM3BEIICHHBIX Pa0OT;

JIEHE)KHbIE PACUEThI
C opraHu3alyeil 3a BHITIOJHEHHBIE
yCITyTH (M3 CPEACTB MOTyJaTes
yCIyTn);

JIOCTaBKY BeELEH Ha I0M
MOJTyYaTeNst yCIyTH,

[IOMOLb B Pa3MEILECHUH BEIIEH
B MECTa XPaHEHH
(pu HEOOXOUMOCTH);

JIEHEKHBIE PACUETHI C MoJIydaTeaeM
[YCITyTH

YCTAaHOBJICHHBIX TPEOOBaHUI K NX
XPAaHEHUIO, a TAKXKE BO3MOXKHOCTEH
[OJTydaTens yCIyra

1O OECTIPENATCTBCHHOMY JOCTYITY
K HHM.

CyMMa pacxoJ0B JOJDKHA OBITH
MOATBEPXKICHA JOKYMEHTAIBHO (EK,
KBUTAHIIHSA).

OxkazaHue yCIIyTH TOJDKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B cllaue Belleil B CTUPKY, XUMYHUCTKY,

€MOHT M UX JIOCTaBKe Ha JIOM

16.7. yOopKa )MIbIX TOMEIIECHHUH:

16.7.1. momMo1rs B moanep KkaHum
MOPSIIKA B HUJIBIX OMEIICHHUSIX

VYcenyra npegycMaTpuBaeT:

00CyXIEHHUE C MOydaTeneM
[YCIIyTH TIOpSAKA, YCIOBHUI, XapakTepa
MOMOIIH JUTA TOAJECPKaHUS TTOPSAKa
B SKHWJIOM TIOMEIICHNUH;

TMOMOIIb B HABCACHUH IOPAIKaA
B MMOMEIEHUH (pacKiaAbIBaHUU
[10 MecTaM IOCY/ibl, BEeUIeH,
[paccTaBIeHUH (IIEpEABIKCHUN)
MepeHOCHOH, MesTKkorabapuTHON
MeOenH, 3arpaBKe OCTEITH)

VYenyra npegocTaBisieTcst
C Y4ETOM IIPaBUJI BHYTPEHHETO
[pactiopsiika ¥ (MIIK) II0 3a1pocy
MOJTyYaTeNsl yCIYTH.

PaccraBnenue Bemeit no mectam
OCYILIECTBIISICTCS C yUETOM
[O’KeaHUH MOTydaTens yCIyTH.
[Tpu oka3aHuM yCIyru HEAOIYCTUMO
M3MEHEHHEe MecTa UJIH MopsaKa
[pacroio>keHus Beniei 6e3
COTJIaCOBAHUS C MONydaTeeM
YCITyTH.

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYNTh TOMOIIB TTOTYIaTEITE0
[YCITyTH TI0 TTOIJCPIKaHUIO TIOPSIKa
B IOMEIICHUH

16.7.2. npoTupaHue NbuK
C TIOBEPXHOCTH MebeH

VYcenyra npeycMarpuBaeT:

00Cy>KIeHHe ¢ ToTydaTesIeM
yCIIyTY MOpsI/IKa, YCIIOBUM, XapaKkTepa
pabor;

MOJATOTOBKY MHBEHTApPsI, MOIOIINX
cpencTB, MaTepuana (BETOIb,
CrieniManbHbIe CPECTBA) IS YOOPKH
MbUIH;

OCYIIECTBIICHHE (BJIAXKHOI/CyX0it)
[yOOPKH MUK ¢ IOBEPXHOCTH Mebeny;

YUCTKY (MBITBE, OTIOIACKUBAHUE)
M pa3MelleHre B MECTa XPaHeHUS
MCIIOJIb3yEMOT0 MHBEHTAPSI, MOIOIINX
CpPE/ICTB U MaTepHaia

Yenyra npeocTaBisieTcs
[0 3aIPOCy TOJIydaTelist yCIyru
c yueToM rpaduka mocemneHuu.

O6BeM yciyTH, MOpsAA0K
[pOBEACHUS YOOPKH 00CYXKIaeTcs
C IOJTy4aTesieM YCIIyTH.

VYcnyra oka3siBaeTcs
C MCIOJIb30BAHUEM HHBEHTAPS,
MOIOIINX CPEJICTB U MATEPHATIOB
[OJTydaTeNs yCIyrH.

[MosyuaTens yCinyru JOMKeH ObITh
3apaHee pouH(pOpMHUPOBaH
0 HEOOXOAUMBIX CPEICTBAaX
ISt OCYIIECTBIICHUS yOOPKH.

Hcnonb3yeMble HHBEHTAPb,
MOIOLINE CPEJICTBA U MAaTePHAIIbI
IOJDKHBI OTBEYATh TpeGOBaHI/IﬂM
0e3011aCHOCTH.

[pu npoTUpaHUy MBLTH
C MOBEPXHOCTH MeOer HEAOIYCTUMO
M3MEHEHHE MECTa WJIH NOps/IKa
[pacrioyiokeHus Bele 6e3
COTJIaCOBAHUSI C IOJTydaTesieM
yCIyru.

OkazaHue yCIIyTH JTOJKHO
00ecIeunTh YI0BIETBOPEHHE




MOTPEOHOCTH MOJTyYaTessl YCIyru
B IPOTHPAHUU TBUIN C TOBEPXHOCTU
MeOenn

16.7.3. BeIHOC Mycopa

Ycyra npegycMarpuBaer:

o0cyKIeHne ¢ oIyJaTeIeM
[YCITyTH XapakTepa padoT;

MOATOTOBKY Tapsl JJIsI BEIHOCA
Mycopa;

BBIHOC MYyCOpa M APYTUX OBITOBBIX
0TXO/IOB B CIICIIMAIBEHO OTBEICHHBIE
MecTa;

3aMeHy MOJHUATUICHOBBIX AKETOB
B MYCOPHBIX KOP3UHAX
(TIpu HEOOXOAUMOCTH);

MOUKY U Je3UH(PEKIHIO MYCOPHBIX
KOp3UH (TIp1 HEOOXOAUMOCTH)

Ycnyra npenocTaBisieTcst
10 3aIPOCY MOJTydaTelist yCIyTrH
C ydeToM rpauka IMOCemeHUH.

[Ipu okazanuu yciyru
MCTIONB3YIOTCS Tapa AJIsl BBIHOCA
MycOpa U MOJIMITHIICHOBBIE MTAKETHI
MOTy4aTeNs yCIyTH.

Mycop, OBITOBBIE OTXO/IbI
BBIHOCSITCSL B CIIELIMANIBHO
yCTaHOBJICHHBIE (OTBEICHHbIE) MECTA.

MpeITbe, Ne3nHPEKINS MYyCOPHBIX
KOpP3UH OCYIIECTBIISIOTCS
C UCTIOIBb30BaHUEM MOIOIIUX CPEICTB
MOJTydaTens yCIyTH.

Oxa3zaHue yciIyru J0JKHO
00eCIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B BBIHOCE Mycopa

16.7.4. nogMmeTaHue moJja

VYcayra npenycMaTpHBacT:
00Cy>KIeHHe ¢ ToTydaTeneM
yCIIyTH XapakTepa padoT;
IMOJATOTOBKY IMOMECIICHU A
M1 MTHBCHTAaps AJI MOAMETaHUA (B TOM
YHCIIE IePEeCTaHOBKA
MenKkorabapuTHON Mebenn);
MOIMETaHHUE T10JIa B J)KUIIOM
MOMEIICHUH;
paccTaHOBKY MeOeH mocie
MOAMETaHUs 10J1a;
OYHCTKY UHBEHTAps U €ro
pa3sMeleHre B MECTa XpaHCHHS;
MPOBETPUBAHUE KHUIIOTO
momereHus (mpu HeoOXOAMMOCTH )

VYenyra npenoctaBisieTcst
[0 3aIPOCy MOJIYyYaTelIs yCIyTrH
C yueToM rpadhuka MmoCecHHUH.

O6beM yciyru, TopsSAoK
MpOBEACHUS YOOPKH 00CYKIAaI0TCS
C IOJTy4aTesieM YCIIyTH.

VYcnyra oka3siBaeTcs
C MCTIOJIb30BAHHEM HHBEHTAPS
[OJTy4aTeNs yCIyrH.

WHBEHTaph A0JIKEH
COOTBETCTBOBATH TPEOOBAHUSIM
0e30TacHOCTH.

[Mpu npoBeneHnu yoOpKH
(HaBeIEHUM TOPSIIKA) B KMIIBIX
MOMCIICHUAX HECAOITYCTUMO
M3MCHCHUC MECTA WM MOpAJIKa
[pacroio>keHus Beliei 6e3
COrJIACOBAHUS C MMOJyYaTeaeM
yCIIyTH.

OxaszaHue yCciayru JTOJKHO
00eCIIeunTh Y0BIETBOPEHHE
MOTPEOHOCTH TOTyUaTes YCIyri
B IIOIMETAHHH 110JIA

16.7.5. ybopka mbIIeCOCOM MSTKOM
MeOeIn, KOBPOB M HaIOJIbHBIX
MIOKPBITUI

VYcnyra npemycMaTpuBaeT:
o0CyXIIeHHUE C MoJTydaTesieM
[YCITyTH XapakTepa pador;
MOJTOTOBKY ITbLIECOCa
IJIsT OCYTIECTBIICHHS YOOPKH (cOOpKa
Mpu HEOOXOIMMOCTH, TIPOBEPKa
MCIIPABHOCTH, 3aIIOJTHCHHOCTH
MBIIECOOPHBIX YCTPOICTB);
MOATOTOBKY ITOMEIICHHUS, MeOesIn
ISt YUCTKH TBIIIECOCOM (OTO/IBUTAHHE
MenKorabapuTHON MebenH,

[TOCTOPOHHUX IPEIMETOB);

Yciyra npenocraBisieTcs
10 3aIPOCY MOJIYYaTelIs YCIyTH
C Y4eTOM yTBEP)KICHHOTO TpaduKa
MMOCEIICHUH.

O06beM yCiryTH, IOPSA0K
MpoBeIeHUsT YOOpKH 00CyKIat0TCs
C MOJTyJaTeseM YCIIyTH.

VYceiyra oka3pIBacTCs C IIOMOIIIBIO
MbIIecOCa MOJyYaTeist yCIyTH.

[Ipu oyucTKE PA3TUIHBIX
MMOBEPXHOCTEH TOJDKHBI
MCIIOJIB30BATHCSI IO IXOISIIIE




OCYIIECTBIICHHE MPOLIECCa YHCTKH
C ITOMOIIBIO MBLIECOCA;

YHCTKY MbLUIECOCA MOCIE ero
MCIIONB30BaHMs (TIPH HEOOXOMMOCTH)
M pa3MelIeHHe B MECTa XPaHCHHS;

MPOBETPUBAHUE KHUIIOTO
MOMEIIeHUS (IIPH HEOOXOIUMOCTH)

Hacaaku (TP UX HAIUYHH).

[epen okazaHueM yciayru 10JDKHA
OBITH IPOBEpEHa TEXHUYECKAs
MCIIPaBHOCTH IIBLIECOCa,
3aII0JTHEHHOCTD TBIJIECOOPHBIX
[YCTPOHCTB, a IO 3aBEPIICHUH YOOPKU
OCYIIECTBJICHA €TI0 YHUCTKA.

[pu npoBenennu yoopku
(HaBeEHUH TOPSIIKA) B KHIIBIX
MOMEIIEHUSX HEAOIyCTUMO
M3MEHEHHE MECTa MIIH MOopsIKa
[pacrioyiokeHus Beler 0e3
COTJIacCOBAHUsI C MOJTydaTesieM
yCIIyTH.

OxkazaHue ycIIyTu JTOJKHO
00ECIIeUNTh YAOBICTBOPEHUE
MOTPEOHOCTH MOJIy4YaTelisl yCIyTH
B yOOpKE IBIIECOCOM MATKOM MeGeH,
KOBPOB U HAIOJIbHBIX MOKPBITHH

16.7.6. yucTKa NPUKPOBATHBIX
KOBPHKOB U JJOPOXKEK

VYcemyra npexycMaTpuBacT:
00CyKIeHHEe ¢ TIOTyJaTeIeM
yCIIyTH XapakTepa padoT;
MOATOTOBKY MHBEHTAps

1St YUCTKY;

OYHUCTKY OT TBLUIH MPUKPOBATHBIX
KOBPHKOB H JIOPOKEK C TIOMOILBIO
mbUIecoca JIM0O0 LMIETKU, B TOM YHCIIe
C FICTIOJTF30BAHMEM CIICITUATTbHBIX
CPEICTB, BRITPIXUBAHUS BPYIHYIO
(Ha ymute);

YUCTKY MBLIECOCA U JPYTOTO
WHBEHTApsI U pa3MEIIeHUE B MECTa
XpaHCHHS,

MPOBETPUBAHUE KHUIIOTO
momereHus (mpu HeoOXOAMMOCTH )

VYenyra npenocraBisieTcst
[0 3aMPOCY MOJIyYaTelis YCIyru
C yueToM rpadhuka MmoCenCHUH.

O6beM yciyru, TopsSaoK
npoBeeHust yOOPKH, BU] YUCTKU
[PUKPOBATHBIX KOBPUKOB U JOPOIKEK
00CyXIIal0TCs ¢ TToTy4aTeneM
yCIIyTH.

VYenyra oka3pIBaeTCs ¢ MOMOIIBIO
MCIIPABHBIX U OE30MACHBIX
U1t pabOTHI UHBEHTAPSI, CPEIICTB
TSl YUCTKH, IPEAOCTABIAEMbIX
[OJTydaTeneM yCIyTH.

OxaszaHue yCcayru JTOJKHO
00ecIeuuTh YI0BIETBOPEHNE
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B YACTKE IIPUKPOBATHBIX KOBPUKOB
1 TIOPOIKEK

16.7.7. MBITHE TIONTA

VYcnyra npegycMmaTpuBaeT:
00Cy>KIeHHEe ¢ TIoTyJaTesIeM
[yCITyTH XapakTepa padoT;

MOATOTOBKY ITOMEIICHHUS
W MHBEHTAps JUIs MBIThS T10JI1a
(TIepectaHOBKa (TIEpEIBIKCHHE)
MeJKOTabapuTHOI MebemnH, 3a00p
BOJIBI JUTSL MBIThSI T10JI1a B CIIELIUATIBHO
MpeaHa3HAYEHHYO JIJISl ATUX LIeJIel
€MKOCTB);

BIaXXHYIO yOOpKy (TIpoTHpaHue)
[0J1a C MOMOUIBIO CIIEIHAaTbHBIX
mpucrnocoOenuii (mBadpa, meTKa
1 71p.) WiIu 6e3 HUX (BPYUHYIO)

C HcIop30BaHueM (0e3
MCIIOJIb30BaHMSI) MOIOIINX CPE/ICTB;

OYMCTKY UHBEHTApS,

MCII0JIb30BAHHOTO TIPH MBIThE 110J1a;

pasMelICHNE MOOIIIUX CPEACTB

VYcnyra npegocrasiseTcs
[0 3aMpOoCy MOJTydaTeNs yCIyTH
C yueToM rpaduka mocemneHuu.

O0BeM yCIIyTH, TOPSAI0K
MIPOBEICHUS MBIThS TTOJIa
COTJIACYOTCS C MOJTydaTelIeM YCITYTH.

Ycyra oka3bBaeTcs ¢ MOMOIIBIO
WHBEHTAPS, CPEACTB JJIS MBIThS I10J1a,
[PEIOCTABICHHBIX MOIyYaTeIeM
YCITyTH.

ITocie MBIThS OJ1a JOJKHO OBITH
00€eCIIeYeHO €T0 BBICHIXaHUE B IENIX
0e3011aCHOCTH NIepEABIKEHHS
[TOJTyYaTest yCIYTH.

[pu npoBenennn yoopku
(HaBeCHUM TIOPSIIKA) B KUIIBIX
MMOMEIICHUSIX HEIOITYCTHMO
M3MEHCHHE MECTa HIIH MOPsIKa

ACITIOJIOXKCHU A Bemeﬁ 0e3




1 ”HBEHTApsl B MECTa XpaHECHHUS,
MIPOBETPUBAHUE JKUIIOTO
MOMEIICHUs (IIPU HEOOXOIUMOCTH )

COTJIaCOBAHUSI C MOJTydaTesieM
yCIIyTu.

OxkazaHue ycIIyTu JTOJKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH MOJIydaTelis yCIyTH
B MBIThE 110712

16.7.8. MBIThE OKOHHBIX CTEKOII

1 OKOHHBIX TIEPEIUICTOB, IPOTUPAHHE
MIOJJOKOHHUKOB, OYMCTKA OKOHHBIX
pam oT Oymaru (TIpOKJIeiiKa OKOHHBIX
pam Oymaroii)

VYenyra npegycMaTpuBaeT:

o0cyKIeHne ¢ oIyJaTeIeM
[YCITyTH XapakTepa padoT;

OCYIIIECTBIICHNE ITPOBEPKHU
MPOYHOCTH KPETJICHUH CTEKOJI U pam;

MOJTOTOBKY CIIEI[NaIbHOIO
MHBEHTAPSI 17151 OCYIECTBICHUS MBIThS
(TpoTupaHus), BKIOYas IPOBEPKY €ro
COOTBETCTBHSI TEXHUKE O€3011aCHOCTH
[IPU OCYIIECTBICHUU JaHHBIX padoT;

MBIThE OKOH, IIPOTHPAHUE OKOHHBIX
CTEKOJI, IPOEMOB, ITOIOKOHHUKA
C TIOMOIIIBIO CHEUATBHBIX YHCTSIITIX
CpEeACTB;

OYHUCTKY (TIpH HEOOXOAUMOCTH)
OKOHHBIX paM oT Oymaru 6o
YTEeTIIUTES;

OCYIECTBIICHHE
(Tipy HeOOXOAMMOCTH) YTEIICHUS
OKOHHBIX paM (Oymara, yIIOTHUTEINb);

pa3MellieHe MOIOIIHUX CPEICTB
W MHBEHTAps B MECTa XpaHEHHUST;

yOopKy MaTepraia (Mycopa) mocie
OUYHCTKH 1 YTCTUICHHUSI OKOHHBIX paM

VYenyra npegocTaBisieTcst
10 3aIPOCy MOJTydaTelist yCIyTr
C ydeToM rpauka IMOCeIeHUH.

O0BeM yCIryTH, OpsSIa0K
[POBEICHUS MBIThSI OKOHHBIX CTEKOJI,
[epersieToB, IPOTHPAHUE
MOJIOKOHHUKOB, OYMCTKA OKOHHBIX
[paM COTJIacyrOTCs C TI0JTy4YaTesieM
yCIIyTH.

VYcnyra ocymecTBisercs
C MCTIOJIb30BAHUEM CIICIIHAIBEHOTO
MHBEHTAps (B TOM YHCIIE MIETKH
C TEJIECKOITMYECKOH Py4KOH) HiIH Mep,
00eCIICUNBAIONINX BEIITOJTHEHHE
TpeboBaHMUI1 IPaBUII OXPaHbI TPYJa
pu paboTe Ha BBICOTE (B TOM YHCIIE
MPOXO0XKICHUE HHCTPYKTAXKa, HAININE
CTPaxOBOYHBIX 3HCMeHTOB).

VYcnyra oka3pIBaeTCs ¢ MOMOIIbIO
MHBCHTApA, CPCACTB AJIs1 MBIThA
1 YTCIIJICHHUA OKOH, TPEA0CTABJIACMbBIX
[OJTydaTeseM yCIyTH, KOTOpbIe
ITOJDKHBI OBITH O€30TIACHBI
st PabOTHI.

OxazaHue yciyru JI0JKHO
00ecIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTes yCIyTh
B MBITbC OKOHHBIX CTCKOJI U OKOHHBIX
[epersieToB, MPOTHPAHUH
IMMOJOKOHHHUKOB, OUHCTKC OKOHHBIX
pam oT Oymary (IIpOKJIeiika OKOHHBIX

am Oymaroi)

16.7.9. cMeHa WTOp U TapAnH

VYcnyra npegycMaTpuBaeT:
00Cy>KIeHHEe ¢ TIoTydaTesIeM
YCIIyTH XapakTepa padoT, opsiaka

BBITIOTHEHHUS;
cHATHE (OTKpPEIUICHHUE) IITOP
(TapIuH, IOPTHEP), TPEOYIOIINX
CTHPKH (BBITPSIXMBAHUSI, 3aMEHBI);
MpOTUpaHKE MbLIH (HA KapHH3e);
NpUKperieHne mrop (rapauH,
MOPTHEP) MOCIIE CTUPKU
(BBITPSAXUBAHNS, 3aMCHBI)

VYcnyra npegocrasiseTcs
10 3aIPOCy TOJIydaTelist yCIyru
C y4eToM rpadyka MoCemeHHH.

ITpn HeoOX0MMOCTH
MpeBapUTEIbHON CTUPKHU IITOP
(TapIuH) yciayra MOXKeT
OCYIIECTBIISITHCS 32 HECKOJIBKO
MMOCEIICHUH.

VHBEHTapb AJIs CHATHUS
M 3aKperIeHUs! LITOP U Tap/IvH,
CpeCcTBa AJIsl IPOTUPaHKS KapHU30B
(Tipm HEOOXOAMMOCTH)
[PE/I0CTABIISIOTCS T10JTydaTesieM
YCIIYTH ¥ TOJDKHBI OBITH O€30T1acHbI
ISt PabOTHI.

[TpeaBapuTenbHO JIHIIOM,
OKa3bIBAIOLINM YCIIYTY, JOJDKHBI OBITH

IIPOBEPCHLI CPE/ICTBA, H€06XO,Z[I/IMLIG




mu1st pabOTHI HA BBICOTE (B TOM 4YHMCIIE
YCTOWYHMBOCTH CTYJIa, CTPEMSIHKH).

[MpukpensieMbIe MWTOPHI
(TIOpTBEPHI, TAPAUHBI) TOJKHEI OBITh
YHCTBIMHU U COOTBETCTBOBATH
KOH(QHUTypauy OKHa.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH MOJIydaTelis yCIyTH
B CMEHE IITOP U rapAuH

16.7.10. ybopka mbUIH CO CTCH
U TOTOJIKOB

Ycayra npegycMarpuBaer:
00Cy>KIeHUe ¢ oTyJaTeneM
YCIIyTH XapakTepa padoT;
MOATOTOBKY ITOMEIICHHUS
1 HeOOXOMMOT0 UHBEHTaps (CTyI,
CTpeMsiHKa, 11Badpa, MbUIeCOoC)
(TIpm HEOOXOAMMOCTH);
y/laJIeHHE MBLIH CO CTEH
M MOTOJIKOB IyTE€M BaKyyMHO
00paboTKH, OOMETaHHS, a TAKKE
[yTeM BJIQYKHOU MPOTHPKH, MBIThS;
MBITh€, OTI0JIACKHBaHHE
MCIIOJIb3yEeMOT'0 HHBEHTAPs
1 pa3MelleHHe B MEcTa XpaHeHHUs

VYcnyra npenocraBisercs
10 3aIIpOCy MOJTydaTess yCIyru
C y4eTOM rpaguka MoCeeH .

O0BeM yciyTH, TIOPsI0K, BUJL
YOOPKH IBUIN CO CTEH M MOTOJIKOB
COTJIACYIOTCS C TIOJTy4yaTesleM yCIyTH.

VYcnyra oxas3bIBaeTCs C TOMOIIBIO
MCTIPaBHOTO M 0€301aCHOTO
U1t pabOTHI MHBEHTAPS TTOJTydaTess
yCIIyTH.

[TpeaBapuTEnBbHO THUIIOM,
OKa3bIBAIOIINM YCIYTY, TOJDKHBI OBITH
[POBEPEHBI CPEJICTBA, HEOOXOAUMBIE
mu1st paboTHI HA BBICOTE (B TOM 4YHMCIIE
[YCTOMUMBOCTH CTyJIa, CTPEMSHKN).

[Tpu npoBenennu yoopku
(HaBeICHUM TOPSIIKA) B KUIIBIX
MOMEIICHUSIX HEAOIyCTUMO
M3MEHEHHE MECTa WJIH MOpsIKa
[pacTionoXXeHus BeleH 0e3
COTJIacOBAHUSI C MOJTydaTesieM
yCITyTH.

OxazaHue yciyru JI0JKHO
00eCIeunThb YI0BIETBOPEHHE
MOTPEOHOCTH MOJIydaTelis yCIyTH
B yOOpKe IBUIH CO CTEH M MOTOJIKOB

16.7.11. yncTKa BaHHBI, yMBIBAIEHUKA
(paxoBHHBI)

VYcnyra npegycmaTpuBaeT:
00Cy>KIeHHe ¢ ToTydaTesIeM
[yCITyTH XapakTepa pador;
MOJATOTOBKY HEOOXOAMMOTO
WHBEHTAPSI, YUCTAIINX CPEJICTB;
YHCTKY BaHHBI, PAKOBHH, y/1aJICHHE
M3BECTKOBOTO HAJleTa M APYTHX
3arpsiI3HEHUH C UCII0JIb30BaHHEM
MHCTSIINX CPECTB;
MBITHEC, OITOJIACKUBAHUC
MCIIOJIb3yEeMOI'0 HHBEHTAPSI;
pa3melieHe HHBEHTaps
1 YUCTANIUX CPEICTB B MECTA
XpaHEHUS

VYcnyra npegocraBiseTcs
10 3aIIPOCY MOJTydaTelNs yCIyTrH
c yueToM rpaduka mocemneHuu.

O06beM yCiryru, HOpS0K YUCTKU
BaHHBI, YMBIBATbHUKA (PAKOBHHBI)
COTJIacyIOTCA € TOJy4YaTesIeEM YCIIYTH.

WuBeHTaps U cpencTaa
IJ1s1 YUCTKU PEIOCTABIISIOTCS
[10JIy4aTeIeM yCIIyTH, OHU JOJKHBI
OBITH OE30MMaCHBI JIJIs1 pabOTHI.

IIpu ouncTKe pa3aIMuHbIX
[MOBEPXHOCTEH JTOJKHBI
MCTIONIB30BATHCS ITOIXOISIIIE
CpeICTBa M MaTepHAIIBI.

[Tpu npegocTaBIeHUN TOTydaTeNIeM
YCIIyT'H HEMOAXOISIINX MaTepUaloB,
YHCTSIIAX CPEIICTB OH JOJDKEH OBITH
3apaHee YBEJJOMJIEH O BOZMOXKHOM
yiepoe.

OxazaHne YCJIyTru JOJDKHO




00CCIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTyYaTessl YCIyru
B YHCTKC BaHHBI, yMBIBAJIbHIKA
(paKOBHHBI)

16.7.12. ynctka ra3oBoi
(3MEeKTPUUECKOM) TUTUTHI

VYcenyra npegycMaTpuBaeT:
o0cyKIeHne ¢ oIyJaTeIeM
[YCITyTH XapakTepa padoT;
MOATOTOBKY HEOOXOIMMOTO
WHBEHTAPS, YUCTAIINX CPENICTB;
MOJTOTOBKY IUTHTHI (YOOpKa
MOCY/IbI, OTKPEIUICHHE 3JIEMEHTOB);
yJaJeHue 3arpsI3HEHUN ¢ ra30BOU
(371eKTpUYECKO) TIUTHI
C MCIIOJIb30BaHUEM MOIOIIUX CPEJICTB;
MPOBEPKY TOTOBHOCTH IUTUTHI
K TanbHEHIe pabore
(3KCIDTyaTanumn);
MBIThE, OTIOJIACKHBAHHE
MCTIONIb3yE€MOT'0 HHBEHTAPS;
pa3MelIeHIe HHBEHTaps
W YHCTSIINX CPEJCTB B MECTa
XpaHEeHUs

VYenyra npegocTaBisieTcst
10 3aIIPOCY MOJIYyJaTeNs yCIyTH
C ydeToM rpauka IMOCeIeHUHN.

O06BeM yCiryTH, MOPSAIOK YHCTKH
Ta30BOH (NMEKTPUIECKOI) TUTUTHI
COTIIaCyIOTCS C MOJTydaTelieM YCIyTH.

WuBeHTaph U cpencraa
ISt YUCTKHU MPENOCTaBISIOTCS
[OJTydaTeseM YCIyT'H, OHH JOJIKHBI
OBITH Oc30MAaCHBI IS paOOTHI.

[Tpu ouncTke pa3nu4HBIX
[MOBEPXHOCTEH TOJKHBI
MCTIOJTB30BATHCS ITOIXOISIIIC
CpeICTBa U MaTEpUAIEI.

[Tpu mpegocTaBICHUN TOTydaTelIeM
YCITyTH HETIOIXOAAIINX MaTePHAIOB,
YUCTAIINX CPENICTB OH OJDKEH OBITH
3apaHee YBEJAOMIICH O BO3MOYKHOM
yiepoe.

[Tocne 3aBepiIeHUs YUCTKU
HEOOX0AMMO IIPOBEPUTH TOTOBHOCTh
[UIUTHL K paboTe (IKCIUTyaTaIuu).

OxkazaHue yCIyTH JIOJDKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOTydaTessl YCIIyTH
B YHCTKE Ta30BOH (IEKTPHUCCKON)
TUTHTBI

16.7.13. MbITBE MTOCYIBI

VYceiyra npexycMaTpuBacT:
00Cy)KIeHHUE C TIOTy9aTeIeM
[yCITyTH XapakTepa 1 o0bemMa pador;
MOJATOTOBKY HEOOXOAMMOTO
MHBCHTAPA, YUCTAIINUX CPEIACTB,
HaOWpaHUE BOJBI B EMKOCTh
JIJIA MBIThA, IIOJOTPEB BO/IbI
(TIpu HE0OXOAMMOCTH);
yJajeHue 3arpsi3HeHU ¢ oCcy bl
(BKJTFOUAs TIOCYY AJIS IIpHeMa
W TIPUTOTOBJICHUS MTUIIH, KyXOHHBIN
WHBEHTAPh) C HCIOJIH30BAHUEM
COOTBETCTBYIOIINX MOIOIIUX CPEIICTB
W MHBEHTAps1, ONIOJACKHBAHUE;
pa3MeleHUe YUCTOU IOCY Ab
B MECTax IJId BBICBIXaHUA, IIPOTUPAHUC
MOCYJIBI CyXO# candeTKom
(monoTeHIEM);
pa3MeleHUe YUCTOU IOCY Ab
B MECTax XpaHCHUA,
OTIOJIACKHMBaHUE HCIIOJIB3yEMOT0
MHBEHTAPS;
pa3MelieHre HHBEHTaps
W YUCTSIINX CPEJCTB B MECTa

XPaHCHUA;

Yciyra npenocraBisieTcs
0 3aIPOCY MOJTYYaTes YCIyTH
C ydeToM rpauka ImoCemeHHH.

O06beM yciryTu, 0COOEHHOCTH
MBbIThA (B TOM YHUCJIC UCTIOJIb3YEMbBIC
MOIOIIHE CPEICTBA, MHBEHTAPD)
COTJIACYFOTCSI C TIOJIy4aTesieM yCIIyTH.

VYcnyra oka3pIBaeTCs ¢ MOMOIIBIO
MHBCHTApA, CPEACTB IJIs1 MBIThA
MOCY b1, TIPEAOCTABIICHHBIX
MOJTyYaTeNIeM YCIyTH.

[Tpu ouncTKE Pa3TUIHBIX

MMOBEPXHOCTEH TOJDKHBI
MCTIOJTB30BATHCS ITOIXOISIIIE
Cpe/ICTBa U MaTepHAJIbL.
[Tpu npeaocTaBiIeHUH I0yYaTelieM
YCIIYTH HEIOAXOAAIINX MaTEPpHUaIOB
W CPEJICTB OH JIOJDKEH OBbITh 3apaHee
[YBEZIOMJIEH O BO3MOXKHOM YyIIiepoe.

OxkazaHue yCIIyTH JT0JDKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH MOJTydYaTess YCIIyTH
B 00eCrIeYeHNH YUCTOTHI ITOCY bl




BBIHOC, BBIJIUBaHHE BOJIbI IIOCTIE
MBITBS (TIpH HEOOXOIUMOCTH)

16.7.14. ynctka yHutasa

Ycyra npegycMarpuBaer:
00Cy>KIeHUe ¢ oTydaTeneM
[YCITyTH XapakTepa padoT;
HOATOTOBKY HEOOXOJUMOT0
WHBEHTApSI, YUCTSLINX CPEICTB;
yIaJeHue 3arpsisHeHNH ¢ YHHTa3a
C HCIIOJIb30BaHUEM YUCTSIINX
CpenCTB;
MBITh€, OTI0JIACKHBaHHE
MCIIOJIb3yEMOT'0 HHBEHTApSI;
pa3MeleHre HHBEHTaps
M YUCTSIIUX CPEJCTB B MECTaxX
XpaHEHHs

Ycnyra npenocTaBisieTcst
10 3aIPOCy TOJTydaTelist yCIyru
C ydeToM rpauka IMOCeIeHUHN.

O06BeM yCiryTH, MOPSAAOK YHCTKH
YHUTA3a COTJIACYIOTCS C MOJydaTesieM
YCITyTH.

WHBeHTaph U cpencTaa
ISl YUCTKHU MPETOCTABISIOTCS
[OJTydaTeseM YCIyTH, OHH JOJIKHBI
OBITH Oc30MACHBI IS paOOTEHI.

ITpu ouncTke pa3nu4HBIX
[OBEPXHOCTEH JIOJKHBI
MCIIOJIb30BATHCS TTOIXO/ISIINE
CpEACTBa U MaTEepPHAJIbL.

[Ipy nIpeOCTaBICHUH ITOy4aTeneM
YCITyTH HEMOAXOIAIINX MaTepHAJIOB,
MHCTSAIINX CPEACTB OH JOJDKEH OBITh
3apaHee yBEJIOMIICH O BO3MOXKHOM
ymepOe.

OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIETBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B 00ecleYeHUH YHCTOThI YHUTAa3a

16.7.15. MBITBE XOJOAMILHUKA

VYcnyra npegycmaTpuBaert:
00Cy>KIeHHEe ¢ ToTydaTeneM
[yCITyTH XapakTepa H 00bemMa pabor;

MOJTOTOBKY HEOOXOIMMOTO
WHBEHTAPSI, YACTSIINX CPEICTB;

MOJITOTOBKY XOJIOJMIIbHUKA,
MOPO3IIBFHON KaMepHl (B TOM YHCIIE
OTKITIOYEHHE OT MMUTAHUS, PA3MOPO3KY,
BEIHIMAaHHE TIPOIYyKTOB, ITOJIOK);

yAaJleHUE 3arps3HeHUN
C Hapy>KHOH ¥ BHYTPEHHEU CTOPOH
XOJOAWIBHUKA C UCIIOJIB30BAHNEM
MOIOIIIMX CPEACTB, YAAJICHNE JIUIITHETO
IbJ1a, TIPOTHPAHUE;

IIPOTUPAHUE XOJOJMWIBHUKA CYyXOU
caneTKoi (TTOJIOTEHIIEM);

PaccTaHOBKY ITOJIOK M MPOIYKTOB
B COOTBETCTBHH C TIOXKETAHUSIMHU
MOJyYaTeNst yCIyTH,

MPOBEPKY TOTOBHOCTH
XOJIOMUIIHLHUKA K AaJIbHEHTIIeH padboTe
(’KCIUTYaTaIum);

BBITUPAHUEC BOJBI C I1OJIa
(TIpm HEOOXOAMMOCTH);

MBITHEC, OITOJIACKUBAHUC
MCIIOJIb3yEeMOI'0 HHBEHTAPSI;

pa3MeleHre HHBEHTaps
W YUCTSIINX CPEJCTB B MECTa
XpaHCHHS

VYcnyra npepocraBiseTcs
10 3aIIpOCy MOJTydaTelis yCIyTru
C yueToM rpaduka MmoCenCHHH.

O0BeM yCIryTH, TOPSIOK MBIThS
XOJIOMITFHUKA COTIIACyFOTCS
C TIOJTydaTeNieM YCITyTH.

WuBeHTaph U CpeCcTBa ISl MBIThS
MPEJOCTABIIIOTCS MOTydaTeIIeM
YCITyTH, OHH JOJDKHBI OBITH
Ge30macHbI 11 pabOTHI.

IIpu ouncTKe pa3iaMuHbIX
[MOBEPXHOCTEH JTOJKHBI
MCITOJIB30BAaThCA IMOAXOAAITUC
CpeICTBa M MaTepHAIIBI.

ITpu npenocrasnenuu
MOJTyYaTeneM YCIyTH HeTIO X0 ISIINX
MaTepHaIOB, MOIOIIHUX (YHCTSIIINX )
CPEICTB OH JOJDKEH OBITH 3apaHee
YBEIOMIICH O BO3MOYKHOM yIIepoe.

Bo Bpemst MBITBSI TTOJTKA
M IIPOAYKTHI JOJIKHBI pa3MEIaThCs
TakKuM 00pa3oM, 9TOObI
obOecrieuynBanach UX COXPaHHOCTh
1 6€30TTaCHOCTH MePEIBUKEHNUS,
[pa3MeIeHus IS OTyqaTels yCIyTH.

IIpu paccTaHoBKe MOJIOK
1 pa3MeEIIEeHUH IPOAYKTOB
B XOJIOZMIIbHUKE MOCIIE MBIThS
ITOJDKHBI yYUTHIBATHCS TOXKETAHHS
MOJTy4aTens yCIyTH.

ITocie 3aBCPHICHUS YUCTKHU




HEOOX0AUMO IIPOBEPUTH TOTOBHOCTh
XOJIOIMIIBHUKA K padoTe
(3KCIITyaTanum).

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUNTh YIOBICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B 00ECIICYCHUH THCTOTHI
XOJOAMIIbHHAKA

16.8. BHECEHHE TUTATHI U3 CPE/ICTB
00CITy’)KMBaEMOT0 JINTA 32 KIUTHITHO-
KOMMYHAJIbHBIC YCIIYTH, TOJIb30BAaHHUE
JKUJIBIM TIOMENIeHHEeM (aanee —
XKKY), ycnyru cBs3y,
OCYIIIECTBIICHUE WHBIX IIATEKEH
(orutaTa TOBapoB, YCIyT, yIUIaTa
HAJIOTOB, MITPadoB, MOraIeHue
KpPEINUTOB)

VYenyra npegycMaTpuBaeT:

o0cyKIeHne ¢ IoIyJaTeIeM
yCITyTH TIOpSAKA U yCIOBUH OIUIATHI
PKKY, ycryr cBsi3u, OCyIIeCTBICHUS
MHBIX [1aTeXeH;

MOMOIIb B CHATUM MOKa3aHUN
MHIMBUYJIBHBIX TIPHOOPOB yueTa
MOTpeOICHUs BObI, DIIEKTPOIHEPTHH,
ra3a, 00Cy>KAE€HHE UX C TOJTydaTeneM
YCIIYTH;

omaty XKKY, ycayr cBs3u,
OCYIIECTBICHHE HHBIX TUIATEeXEH
Ha OCHOBE NPEJIOCTABICHHBIX CUETOB
13 JEHEKHBIX CPEACTB MOTydaTesis
[yCIIyTH YCTaHOBJICHHBIM
10 COITIACOBAHHUIO C HUM CIIOCOOOM;

HpPe0CTaBICHNE OIJIAYEHHBIX
KBUTAHLIUN [10JIy4aTeNI0 YCIYTH,
ITeHeKHBIC B3aNMOPACUETHI

VYenyra npeagocTaBisieTcst
10 3aIPOCy MOJTydaTelist yCIyTr
C y4eTOM rpaguka MoCeeHHH.

Omata KKV, ycnyr cBsi3y,
OCYIIECTBJICHHE UHBIX IIaTeXeN
[IPOU3BOJIUTCA 3a CUET CPENCTB
MOJTydaTensl yCIyTH.

Crnoco6 omnatel JKKY, yenyr
CBSI3H, OCYIIECTBICHNS HHBIX
TuIaTeXel cornacyercs
C TTOJTyJaTeleM YCITyTH.

VYcnyra npenocTaBisieTcst
C y4€TOM yCTaHOBJICHHOT'O TTOPS/Ka
o omare JXKKY, ycnyr cBszu,
OCYILIECTBJICHHS UHBIX IIaTEXEM.

CyMMa pacxo/I0B J0JKHA OBITH
MOJTBEPIK/ICHA TOKYMEHTANIbHO (UeK,
KBUTAHIINSA).

OxkazaHue yCIyTH JIOJDKHO
00eceunTh TOTPEOHOCTD 0Ty JaTess
iyciyru B orutate JKKY, ycnyr cBszu,
OCYIIIECTBICHUN MHBIX IUIATEeXeH
33 CUET eTo CPE/ICTB

16.9. ouncTKa NPUIIOMOBBIX TOPOXKEK
OT CHera B 3UMHUH ITEPHOJ

(71t TPOKUBAIOMIHX B JKHIIBIX JIOMAax
ycasieOHOTO TUTIA)

VYcenyra npeycMarpuBaeT:

COrJIacOBaHUE XapaKTepa
HEOOXOIUMBIX (TIPEATIOIATaeMBIX )
[padoT MO PACYMCTKE MPUTOMOBBIX
IMTOpOXKEK;

o 00p ¥ MOATOTOBKY HHBEHTAPS;

yOOpKy CHera ¢ MPUI0MOBBIX
IMOpOKEK, CTYIIEHEH, KO3bIPbKOB;

cOMBaHUE COCYJIEK, YIPOKAIOUINX
0€301aCHOCTH MOJTyYaTeNs YCIyTH;

MOCBITIAHUE CKOJIB3KUX YYACTKOB
MECKOM (TIPH €r0 HaJIIMYHUH);

OYHCTKY HCIIOJIb3YEeMOTO
MHBEHTAPSI U pa3MelIeHIe B MeCTa
XpaHCHHS

VYcnyra npegocrasisercs
10 3aIPOCy TOJTydaTelist yCIyTrH
C y4eToM rpadyka MoCeneHHH.

O06beM yCiryru, HOps0K YUCTKU
MPUIOMOBBIX JIOPOXKEK COITIACyeTCs
C MOJTy4aTesieM YCIIyTH.

WHBeHTaph [U1s1 YUCTKHU, CPEICTBA
IS TIOCBITIAHMST IOPOKEK
[PEI0CTaBIISIOTCS TT0JIydYaTesieM
YCIITH, OHH JIOJDKHBI OBITH
Oe30macHbI T PabOTHL.

O0beM yOpaHHOTO CHETa JIOJDKCH
oOecrieunBaTh OECIIPEensITCTBEHHOE
1 Ge30macHoOe MepeaABIKEHIE
MOJTydaTesst yCIIyTy Ha IPUOMOBOA
TEPPUTOPUH, OTKPBITHE JIBEPE, OKOH,
KaJIUTOK.

OxkazaHue yCIIyTH JIOJDKHO
00ecTieuynTh NOTPEOHOCTH MOTydaTems
YCIYTH B OUYMCTKE TIPHIOMOBBIX
ITOPO’KEK OT CHera B 3UMHHI NepHoJ

16.10. ybopka npuaomMoBoi
TeppuTopuu ¢ 1 ampens

110 31 OKTAOpS (A1 TPOKUBAIOLINX
B XKHJIBIX JJOMaX ycajaeOHOro THIIA)

Ycnyra npegycMarpuBaer:
COIJIacOBaHHUE XapaKTepa
HEOOXOANMBIX (IIPEATIOIaraeMbIX)

a00T 1Mo yOOpKe NpUIOMOBOI

VYciyra npenocraBisieTcs
[0 3aIIpOCy NOTydaTels yCIyru
C y4eToM rpaduka moceneH .

O0beM yciryrH, TOpsI0K YOOpKH




TepPUTOPUH;
noA0Op M MOJTOTOBKY HHBEHTAPS;
BBINOJIHEHHE PA0OT 10 YOOpKe

[IPUIOMOBOM TEPPUTOPUH

(TToxMeTaHHUe TOPOXKEK, OUUCTKA

0T COpPHO#1 TpaBHI, COOP JHMCTHER);
cO0p 1 BEIHOC Mycopa

B CIICIIMAIEHO OTBEJCHHBIC MECTA;
OYHCTKY HCIIOIb3YEMOTO

MHBEHTApPsI U pa3MelIeHe B MeCTa

XpaHEHMs

[PUIOMOBOI TEPPUTOPUH
COTJIacyeTCsl C MOJTy4aTesieM YCIIyTH.

WuBenTapsb 1i1s1 yoopku
[IPUIOMOBOI TEpPUTOPUH (B TOM
gucIe TpadITi, BEHUK)
[IPEI0CTABIIAETCS MOy IaTeNeM
YCIIYTH, OH HOJIKEH OBITH
Oe30TacHBIM IS PaOOTHL

IIpu ucnonb3oBaHuu
CreuaIbHOro 000pyI0BaHus (B TOM
YHCIIE TAa30HOKOCUIIKH) JIOJDKHA OBITh
MpOBEpEHa ero NCIpPaBHOCTD
W OCYILECTBIIEH HHCTPYKTaX
10 TEXHUKE OE30IaCHOCTH C JIULIOM,
OKa3bIBAIOLINM YCIYTY.

Oxa3zaHue yciIyru JO0JDKHO
0OecieunTh TOTPEOHOCTD 0Ty JaTess
YCIIyTH B yOOpKE ITPHAOMOBON
TEPPUTOPHHU

16.11. obecrieueHne MPOKUBAHUS
(mpeObIBaHMS) B CTAIIHOHAPHBIX
YCIIOBHSX

Ycnyra npexycMaTpuBacT:
MH()OPMHUPOBaHKE MTOTyJaTEINS]
[YCIIyTH O TIOPAJKE U yCIOBUAX
Mpo>KUBaHUs (TIPeOBIBAHMS)
B CTALlHOHAPHBIX YCIOBUIX;
MOMOIIb B 0(OPMIICHHH
ITOKYMEHTOB,
MOMOIIb B cOOpE JIUYHBIX BEIICH,
IMOCTaBKE, CONPOBOXKICHNH;
MPOBEPKY COOTBETCTBHS JKHJIOTO
MOMEIIEHUS], MEOEITH HopMaMm,
[YCTAHOBJICHHBIM JUISI COLIMAIIBHBIX
MMAaHCHOHATOB, C YyYETOM COCTOSIHUS
BIOPOBBSI OTyYaTeNs YCIyTH;
MOMOIITb (MIPU HEOOXOAUMOCTH)
B Pa3MEIICHNH B KHUJIOM MTOMEIIECHUH;
COJICHCTBUE B aIallTallUU K MECTY
MPO>KUBAHUS (IIOMOIIb B OCBOCHUH
PKIJIOTO TIPOCTPAHCTBA,
OCYIIIECTBJICHUH 3HAKOMCTBA
C IpyTUMH TIOJTY9aTeNsIMH YCITyT
1 pabOTHUKAaMH, IPUBBIKAHUT
K YCTaHOBJICHHOMY PacrOpsiIKy IHS,
BKJTFOUCHHUE MTOTydaTersl yCIyTu
B Pa3IMYHBIC BUBI CONNAILHOMN
QKTUBHOCTH B COOTBETCTBHUH C €T0
MHTEpPEeCaMH, COIUATbHO-
MCUXOJIOTHYECKUMH U HHBIMHU
MHIUBUY JIbHBIMU OCOOCHHOCTSIMH)

VYceyra mpenoctaBisieTcs
0 3aIIPOCY MOTyJaTelIsl YCIyTH.

YKunas nmomaas no pazmepam
W IpyTUM TOKa3aTessM (B TOM 4KciIe
COCTOSIHUE 3TaHUN U TIOMENIEHUM, NX
OCHAIIICHHOCTH CPE/ICTBAMU CBSI3U
W CUTHAITU3ALIUH, dJIEMEHTAMH
ITOCTYIHOM cpeJibl, MeOENbI0) TOKHA
COOTBETCTBOBAThH YCTAHOBJICHHBIM
3aKOHOJATEIHCTBOM CAaHUTAPHO-
PIHIEMHIOIOTUICCKAM TPEOOBAHHSM,
MpaBUIaM TIOXKapHOH 0e30IIacHOCTH
1 oOecrieunBaTh KOM(OPTHOCTH
MPO>KUBAHUSL.

[Tomemenus (3aaHust) JOMKHBI
OBITH 0OecTIeueHBI BCEMU CPEACTBAMHU
KOMMYHaJIbHO-OBITOBOTO
00yCTpOICTBa, OCHAIIIEHBI
rene(hOHHOM CBS3BIO, HEOOXOTUMBIM
000pyI0BaHUEM JJIs1 TPOKUBAHUS
1 TIepeIBHKCHUS] HHBAIHIOB
M MaJIOMOOMIIBHBIX TPYIIT HACEIICHHUS,
0TBEYATh IPrOHOMHUYECKUM
TpeOOBAaHUSIM H OBITH 3aITHIICHBI
0T BO3ACUCTBHS HEOIArOMPUATHBIX
(hakTOpOB (TIOBBIIIEHHAS
TeMIiepaTypa BO3yXa, BIaXXHOCTb,
BanbUICHHOCTbH, BUOpaIys),
OTPHIATENLHO BIUSIFOLIMX
Ha 3/J0POBBE MOTYYaTENs YCIyTH.

Cynpyram npu HalAIuH
BO3MOXKHOCTH MOXKET
[PEI0CTaBIISTECS H30JIMPOBAHHOE
PKHMJIOE TTOMEIEHHE JUIsSi COBMECTHOTO
MPOKUBAHUSL.

[MonyuaTens yciryra MOXeT

TNEPECCITHCA B IPYTOC XKUJI0C




MOMEIIICHNE MIPH HATMIUH CBOOOTHBIX
MECT U ¢ COTIacHsl aIMUHHCTPALIHH.

I[Tpu pa3MeleHnH YUUTHIBAIOTCS
0TI, BO3pAaCT, (pr3ndeckue
0COOEHHOCTH, COCTOSIHHE 310POBb,
MICUXOJIOTHYECKast COBMECTUMOCTb.

Wudopmanus o mpaBuimax
BHYTPEHHETO PAcIopsIKa J0JDKHA
OBITH PEIOCTABIICHA B JOCTYIHON
(hopMe ¢ y4eToM 0COOCHHOCTEH
[OJTy9aTesst yCIyT .

OxkazaHue ycIIyTu JTOJKHO
00ECIICUUTD MOMYYATEINI0 YCIYTH
CTaHJapTHBIC YCIOBUS
ISt IpOsKKBaHus (MpeObIBaHMs),
MO3BOJISIOIIIE GeCIPENATCTBEHHO
OCYIIECTBIIATE IIOBCETHEBHYIO
PKH3HEIEATEIBHOCTD C Y4ETOM
COCTOSIHHS 310POBbS

16.12. oxazaHue NOMOIIA B CMEHE
HaTEILHOIO OEIIbs

Ycnyra npexycMaTpuBacT:
OCYIIECTBICHUE HAOIIOACHHS
3a COCTOSIHUEM HATEIILHOTO Oebsl,
KOHTPOJIb CPOKOB CMEHEHI (B popme
CTAalMOHAPHOT'O COL[AIbHOTO
00CITy>)KMBaHUs), YTOUHEHUE
MOTPEOHOCTH, MOKEAHNH MOTydaTeIst
yCIIyTH 0 cMeHe 0enbs (py OKa3aHUU
ycIyTH B popMe coMaabHOTO
00CITy’)KHBaHUS HA IOMY);
MH()OPMHUPOBaHKE MTOTyJaTEINS]
[YCIIYTH O TIOCJIEJOBAaTEIbHOCTH
IMeicTBUH IPU CMEHE OelTbsi, peueBoe
COIIPOBO’XKJICHUE OCHOBHBIX JICHCTBUIA;
MOJATOTOBKY YHUCTOTO OeNbs
(mocTaBKa B KOMHATY,
pacKJIaibIBaHKE);
OKa3aHHe MOMOIIU B CHATHH
(olleBaHWM) HATEIHHOTO OEIIbs;
cOOp IPsA3HOTO OCITbs
B CIICLIMAIBHYIO Tapy JUIs CTUDPKH,
B (hOpMe CTAlMOHAPHOTO COLMAIIBHOTO
00CITyKMBaHHS — BBIBO3
B CIIEIIMAIbHOE TTIOMEIIECHHE
ISt CTUPKH

B ¢opmax cranmonapHoro,

MOJTY CTAIIHOHAPHOTO COIHATHHOTO
00CTy>KHBaHUS yCIIyTa
[PEeI0CTaBIISIETCS IO HEOOXOAUMOCTH
C YYETOM IIpaBUJI BHYTPEHHETO
[pacropsizika, a TakXKe B cIydae
3arps3HEHUs, IPU OKa3aHUU yCIyT

B (hopMe COIMATBHOTO 00CITYKUBaAHUS
Ha JIOMY — TI0 3aIpOCY IOTydaTers
YCITyTH ¢ y4eToM rpaduka
TOCEICHUMN.

WuanBuayaibHOCTh KOMIDIEKTa
HATEILHOTO OeNbst 00eCTIeInBaeTCs
crennaNbHBIMA MeTKaMu (B opme
CTalMOHAPHOT'O COL[HAIbHOTO
00CITy>)KHBaHUS).

HarenbHoe 6enbe T0KHO OBITH
UHCTBIM, yJIO6HI)IM B HOCKC,
COOTBETCTBOBATh POCTY U pa3mepy,
Ce30HY, OTBEYATh CAHUTAPHO-
TUTUCHIISCKIM HOPMaM
1 TpeOOBAHMSM, a TAKXKE
MOXKEIAHUSIM TTONyYaTessl yCIyTH
o (hacoHy, pacIBETKe.

[Ipu cMeHe HaTeNBHOTO OeITbst
ISt TTOJTydaTelist yeInyru
C BEIPDQXKCHHBIM OI'PaHUYCHUEM
B caMOOOCITY)KHBaHHUH JIOJHKHO OBITh
obecriedeHo y100HOE MMOI0KECHHE
Teja, MCKII0YCHA M3JIUIIHSS Harpy3Kka
Ha Hero.

B npouecce nepeoaeBanust
HE00X0IMMO UH(POPMHUPOBATH
0 TIOCJIeIOBATEILHOCTH JICHCTBUH,
[OJIICPKUBATh U Pa3BHBATh
CaMOCTOSTENIFHOCTD ITOJTyYaTels
yciryru, odecrnieunBasi 6€30MacHOCTh




MEeHCTBUH (IBUKECHHUIA).

OxkazaHue ycIIyTu JTOJKHO
00ecIIeunTh TOMOILb ITOJTYYaTeIto
[YCIIyTH B CMEHE HAaTEIHHOTO Oenbs

16.13. oka3zaHue ITOMOIIN
B OJIEBAHMH, CHATHH OJIEXKIBL,
nepeoieBaHuU

VYcenyra npegycMaTpuBaeT:

HaOJIOZICHHUE 33 COCTOSTHUEM
0JIEK/AbI, KOHTPOJIb CPOKOB CMEHBI
(B popme cTanmoHApHOTO
COLMAIEHOTO OOCITY>)KUBaHHSA),
[YTOUHEHHE MOTPEOHOCTH, TTOKENaHNIH
MOJTy4daTeNs yCIyTH O NepeoicBaHIN
(pu okazaHuM yciyr B hopme
COLIMAIIBHOTO 00CITy)KUBaHUS
Ha IOMY);

nH(pOpPMHUPOBAHKE MTOTyYaTEINs
[YCIIyTH O TIOCJIEA0BATEIbHOCTH
IMeHCTBUM NPU OJIEBaHUU, PEUEBOE
COIIPOBOXKICHUE OCHOBHBIX JACHCTBUIA;

MIOMOIIB B ITOJI00PE OEKIBI
B COOTBETCTBHU C CUTYaIHEH,
CE30HHOCTBIO, TOTOAHBIMHU
[y CIIOBUSIMUY,

TMOATOTOBKY OJCK/bI (B TOM YHCJIC
CHSITHE C BEIIaJIOK, pacKiIaJbIBaHNe
MO MOPSIAKY OJICBaHMUA);

MOMOIIb B CHATHH (OJICBaHUH)

0 JIEK/IBL;

cOOp IpsA3HON OFEKIBI
B CIICIIMABHYIO Tapy JUIs CTUPKH,

B (hOpMe CTAalMOHAPHOTO COLMAIBHOTO
00CITyKMBaHHS — BBIBO3

B CIIEIIMAIbHOE TTIOMEIIECHHE

ISt CTUPKH

B ¢opmax cranmonapaoro,

MTOJTy CTAIIHOHAPHOTO COIHATIHLHOTO
0OCITy)KHBaHUS yCITyTa
MIPEIOCTABIIIETCS 10 HEOOXOAUMOCTH
C Y4ETOM IIPaBHUJI BHYTPEHHETO
[pactiopsika, a TaKkKe B cIydae
3arpsi3HCHUS, P OKa3aHUU YCIyT

B (hopMe COIMATBHOTO 00CITYKUBaHUS
Ha JIOMY — TI0 3aIPOCY MOJTydaTems
[YCIIyTH ¢ yueToM rpaduka
[TOCEUIECHUH.

WHauBUAYyaIbHOCTD OJCHKIBI
oOecreunBacTCs CrieIuaTbHBIMU
MeTKaMH (B popMe CTalHmOHAPHOTO
COMAIEHOTO 00CITY)KUBAHUS).

Onexna 10JDKHA OBITH YHCTOM,
YZOOHOI B HOCKE (COOTBETCTBOBATH
[POCTY ¥ pa3Mepy KJIMCHTa, CE30HY),
0TBEYATh CAHUTAPHO-TUTHCHUICCKUM
HOpMaM U TpeOOBaHHUAM, a TaKXKe
MOYKEIAHUSIM MTOJIyYaTesst yCIyru
o (hacoHy, pacIBEeTKe.

IIpu nepeoneBaHuu rpaxaax
C BBIPOKCHHBIM 3aTPpYyAHECHHUEM
B CaMOOOCITy’)KUBaHHUH JOJDKHO OBITH
oOecrieueHo yIoOHOE MOJIOKCHHE
TeNa, NCKII0YCHA M3IUIIHSS Harpy3Ka
Ha HEro.

B mporiecce mepeoneBanus
HE00X0AMMO HH(POPMUPOBATH
0 TIOCTIEIOBATEILHOCTH JEUCTBUM,
[O/IICPIKUBATh U Pa3BUBAThH
CaMOCTOSTEIIbHOCTh MOJTy4YaTesst
yciyru, odecrieunBasi 6€30MacHOCTh
MEeHCTBUH (IBUKECHHMIA).

OxkazaHue yCIyTH TOJHKHO
00ECTICYNTh TOMOIIB TTOTYIaTEITE0
YCIT[yTH B OJICBAHUH, CHITHHU OJCHKIBI,
MepeoIeBaHHN

16.14. okazaHue IIOMOIIHU B CMEHE
(mepecTrIIaHUM) TIOCTEITHHOTO OENbs

VYcnyra npemycMaTpuBaeT:

HaOJI0ZIeHUE 33 COCTOSTHUEM
MOCTEIEHOTO O€JIbsl, KOHTPOJIb CPOKOB
cMeHBI (B (hopMe CTAIMIOHAPHOTO
COMAIEHOTO O0CITy>)KUBaHUSA),
[YTOUHEHHE TOTPEOHOCTH, TIOKEITAHNH
MOJy9aTeNs yCIyTH O CMEHe
MOCTEIEHOTO OeTbs (IIPX OKa3aHWU
yCIIyT B (pOpMeE COLMAIBLHOTO
00CITyKMBaHHS HA JIOMY);

nH()OPMHUPOBAHKE MTOTyYaTEINS
YCIIYTH O TIOCJIEJOBAaTEIbHOCTH

IeHCTBUI PU CMEHE MOCTEJIBLHOTO

B dopme crammonapHOTO
CONMAIEHOTO 00CITY>)KUBAHUS YCITyTa
MPEIOCTABIISETCS B COOTBETCTBUHI
C YCTaHOBIJIEHHBIM TpayuKOM
Y TIpaBWJIaMU BHYTPEHHETO
pactiopsizKa, a TaKKe B cIydae
Barpsi3HEHUS, IIPH OKa3aHUU YCIyT
B (hopme conumanbHOTO 00CTyKUBAHUS
Ha JI0MY — IO 3aMpocy NoJayvyaTens
YCITyTH ¢ y4eToM rpaduka
[OCeILEeHUH.

3acTuiaeMoe mocTeabHOe Oelbe
TOJDKHO OBITh YUCTBIM,




0eIThsi, peueBOE COMPOBOKICHUE
OCHOBHBIX JIEUCTBHIA;

MOJITOTOBKY YHUCTOTO MOCTEIBHOTO
Oerbst (B TOM 9HCITe TTOI00p
MOCTEIHLHOTO OENbs, TOCTaBKa
B KOMHATY);

MIOMOIIb B CHATHH TPSA3HOTO
[MOCTEILHOTO OEIIbs;

OIICHKY COCTOSIHHS MaTpara,
[OJTYIITKH, OJICsIa, OKa3aHUE TTOMOIIIH
B MX 3aMeHe (Ipy1 He0OXOIUMOCTN);

MOMOIIb B 3aCTUJIAHUHN YUCTOTO
MOCTEILHOTO OEJIbs, Ero
[pacTIpaBIICHUH WX €TO MEPECTHIIAHHH;

cOOp IPSA3HOTO MOCTEILHOTO OCIIbsI
B CIICIUANBHYIO Tapy U CTHPKHY,

B (hopMe CTAIIMOHAPHOTO COIHAIILHOTO
00CITy)KHBaHUS — BEIBO3

B CITEIIHABHOE TIOMEIICHHE

TSI CTHPKH

BBITJIZ)KCHHBIM, 0e3 Jie(eKkToB
1 TTIOAXOJSAILEro pa3Mepa.

ITpu okazanuu yciayru B popme
COLMATBHOTO 00CTY)KUBAHUS HA IOMY
MCTIONb3YETCS TOCTENBHOE Oelbe,
[PE0CTaBICHHOE TIOJTydaTeIeM
yCIIyTH.

[Tpu 3acTHIaHUHN MOCTETIBHOTO
0OeTbst JOIDKHBI HCIONB30BATHCS
crielaIbHbIC IIPHEMBI
ISt TPOMUIAKTHKH TIPOJICKHEH.

OxkazaHue ycIIyTu JTOJKHO
00ecIeuynTh TOMOILb ITOJTYYaTeIto
YCIIyTH B cMeHe (IIepeCTUIaHNN)
[OCTEIBHOTO OelIbs

16.15. npenocraBienue
palMOHaIBHOTO MUTAHUS, B TOM
YHCIE JUETUUECKOTO MUTAHUS

10 Ha3HAUCHUIO Bpava-CleluanucTa

VYcayra npenycMaTpHBacT:

NPUKPEIUICHNE MOTyYaTelisl yCIyTH
K 00IIeMy WM JUCTHUCCKOMY CTOITY
C Y4€TOM MEIUIMHCKUX Ha3HAYCHUIT;

orpeziesieHue NOCTOSIHHOTO MecTa
B CTOJIOBOM JUIS PUEMA MUIIU WIN
HEOOXOIUMOCTH IIpHEMa MUK
B JKHJIOM IIOMCILCHUH C YYETOM
COCTOSTHHS 310POBBS;

NPEIOCTABIICHUE TTOJTYYaTeNI0
yCIryrd HH(GOpPMAIHH O MEHIO (B TOM
YHCIIE UCTIONB3YEMBIX MTPOIYKTAX)
(TIpu HEOOXOAMMOCTH);

IpeaocTaBiIeHe (BbIAAYY)
MUIE0JIOKOM TOTOBOI ITHIIH,
COOTBETCTBYIOIEH CAHUTAPHO-
FUTHEHUYECKUM TPeOOBaHUSIM
M HOpMaM C y4eTOM IOJIOBO3PACTHBIX
0COOEHHOCTEW M COCTOSIHHUS 3/10POBBS,
Ha3HAYCHUH Bpaya-CreluaaicTa
(nueTsr);

MOATOTOBKY MECTa MPHHSITHUS MUY
(B TOM 9HCIIE TIOCYABI H TPUOOPOB,
CIIeLHAbHBIX PUCIIOCOONICHNUH,
Mebenn) (Ipu HEOOXOAUMOCTH) WITH
ITOCTaBKY MUIIM HEIIOCPEICTBEHHO
B KHJI0€ (B 3aBHCUMOCTH
OT COCTOSIHUS 3710POBBSI);

HabJroIeHNe 32 COOMI0ICHIEM
[YCTAaHOBJICHHOTO PEXXHUMa MHUTaHHUS,
HaJIMYHEM alllleTUuTa;

OCYIIECTBIICHNE N3MEJIbUCHUS
Uy (1o mpockOe MoTyyaTesns
ycIyru);
cOOop rpsI3HOH MOCyIbl, HABEICHHE

nopsaKa 1ocjie rpueMa nuiunu

VYenyra npenoctaBisieTcst
€©)KEJIHEBHO B COOTBETCTBUH
C YCTaHOBJICHHBIMH HOpMaMH,
[PEKUMOM IMHUTaHUA, IIpaBUIaMU
BHYTPEHHETO pactopsaKa.
JIuno, okxa3piBaroniee yciyry,
ITOJDKHO UMETh 00pa3oBaHue
[0 CMIEIHATLHOCTH «IIOBAp»
M TOKYMEHTBI, OATBEPKIAFOIIHE
OTCYTCTBHE MPOTUBOMOKA3aHHUI
K paboTe C MHUIIEBBIMU MPOAYKTaMH.
[MuraHue TOMHKHO ObITH
[pAllMOHANILHBIM, COATAHCUPOBAHHBIM,
KadeCTBEHHBIM M Pa3HOOOPA3HBIM,
HaIpaBICHHBIM Ha MPOQHIaKTHKY
OCHOBHBIX 3200JIEBaHUIA.
JleuebHOE (IUETHUYECKOE) TUTAHNE
ITOJDKHO OCYILECTBIISATHCS
Ha OCHOBAHUH HOPM NHUTaHUA
W [IepevHs CTaHJaPTHBIX JHET,
[YCTAaHOBJICHHBIX 3aKOHO/IATEIbCTBOM,
VUK TTPU HAJTMYMK MEAUITHCKUX
[MOKa3aHUI MOXKET Ha3HAYATHCS
MHUBHUyaIbHOE (JIOTIOJHUTEIHHOE)
MATAHUE B YCTAHOBJIICHHOM IMOPAOKE
B 3aBHCHMOCTH OT OCHOBHOTO
1 COMMYyTCTBYIOIINX 3200ICBAHMIA.
[IpenocraBnsiemoe nuTaHue
ITOJDKHO OBITH CBEXKHUM,
COOTBETCTBYIOIIEH TeMIIEPaTyphbl,
MMETh MTPUATHBIA 3CTETUUECKUH BHIL.
KpaTHOCTB 1 rpaduk nprema
[TUIIH JTOJKHBI COOTBETCTBOBATh
CaHUTapHbIM HOPMaM U MpaBUiIaM
WITH yCTaHABJIMBATHCS
MHJIMBHYJIBHO COTJIACHO




HA3HAUCHUSIM Bpaya-CIeIUaTUCTa.

[Iutanue noMxKHO
OCYIIECTBIIATHCS B CIICIIMATBEHOM
MTOMEIIICHUH (CTOJIOBO), B CIIydae
HEOOXOIUMOCTH — HEMIOCPEICTBEHHO
B JKHAJION KOMHATe.

TIHCOH nomxkeH ObITH 0OCCIICUCH
HE00X0IUMOH TTOCY IO
TSI IPUTOTOBJICHUS M 00€CTICUeHUS
MpreMa MUIiy, 000pya0BaHHEM
W CPEICTBAMH JISL MBIThS TIOCYIbI
1 1e3UHPEKIUH TOMEIICHHUS
IS IPUTOTOBJICHHUS TIHIITH.

OxkazaHue yclIyTu JJOJKHO
00CCIICYUTh yIOBICTBOPCHUE
MOTPEOHOCTH MOTydaTessl YCIIyTH
B TIOJTYYCHUHU PAIlHOHAIFHOTO
Y 3J0pPOBOTO MMUTAHUS

16.16. okazaHue MOMOLIM B IpUEME
MUIIHN (KOPMIICHHE)

VYcenmyra npexycMaTpuBacT:

00CyXKIeHHe ¢ TIoTyJaTeIeM
[YCITyTH YCIIOBHH U TIOPSIKA IpHUeMa
UL, XapaKTepa OKa3bIBaeMOM
MOMOLIIH;

nHdopmMupoBaHue
0 HAUMCHOBaHMU (COCTaBe) OO,
[peueBoe COMPOBOXKICHHUE Mpoliecca
preMa MUIIIg;

OKa3aHHEe TIOMOIIA B ITOJITOTOBKE
K IpUEMY THIIH (B TOM YHCIIC MBITHC
PYK, IepeMeIeHHE K CTOITY, IPUIAHHE
HEO0XOIUMOTO TIOJIOKEHUS Tea)

M MecTa JUIS IPUHATHS MTUIIHA (B TOM
JHUCIIe IepecTaHOBKa MeOeIH,
[pa3MeleHne MpUCIocoOIeHHIA

U1t KOpMJIEHUSI, CEPBUPOBKA CTOJIA
(TIpu HE0OXOAMMOCTH);

MOJITOTOBKY IHIIH K [IPUEMY
(B TOM UHCIIE OCTYXEHHE,
M3MeNbYeHHE);

TIOMOIIb B TIPHEME TTHUIIH (B TOM
YHCIIe TOCPKUBAHUE PYK, TIOCYIBI)
WITA KOpMIICHUE (B 3aBUCHMOCTHU
OT COCTOSIHUS 37I0POBB);

cOOp TPSA3HOM MOCYIBI, HABEICHHE
MOpsiKa MoCIe MpreMa MUK

VYcnyra npenocTaBisieTcst
B COOTBETCTBHH C yCTAHOBIICHHBIM
[PS)KUMOM MTUTaHMS, TPABWIAMH
BHYTPEHHETO Paclopsiaka
W COCTOSIHHEM 3/I0POBBSI MTOJTyYaTess
yCIIyTH.

OxazaHue MOMOIIHU B TIpHeMe
MHUIIA OCYLIECTBIISIETCS MOCIIe
BBITIOJTHEHHS TUTUEHUYECKOU
MPOIIeTyPHI (MBITBEE PYK)

1 HETIOCPEICTBEHHO I0CIIE 04N
(ocTaBKM) MUTAHUSL, €TO TIOATOTOBKU
K IPUHATHIO (OCTYXKCHHE,
M3MEIbUYCHHE).

[Tpn oka3aHNM yCIyTH TOIKHBI
MCIIOJIb30BATHCSl UUCThIC
1 Ge30macHbIe MOCy/a U CTOJIOBbIE
MPUOOPEI, MOIXOASIIIE
ISt TTOJTydaTelist yCInyru
B COOTBETCTBHU C €0 (HU3MYECKUMHU
ITAaHHBIMH.

[Tomomip B mpremMe MUIIH
(KopMIIeHHE) TOJIKHA
OCYIIECTBIISITHCS C YUETOM
BO3MOXKHOCTH TIpHieMa ITUIIN
MOJTydaTens yCIyTrd, B KOM(OPTHOM
ISt HEro TeMmIIe.

OxkazaHue yCIIyTH JT0JDKHO
00ecIeunTh YI0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTels yCIIyrH
B IpreMe MUK (KOpMIICHHE)

16.17. oka3zaHue ITOMOIIM B BBIIOJIHEH

WY CAHUTAPHO-TUTMEHUYECKUX MPOLIEAYD:

16.17.1. mpuyecsiBaHne

VYcenyra npenycMaTpuBaeT:
ONpeJIesIeHUE XapaKkTepa
HE00X0IUMOM MTOMOIITH;
00CyXKICHHUE C TOTyYaTeIeM
YCIIyTH TOpsiiKa AeHCTBUN
py IPUYEChIBAaHUH, XapaKTepa

B dopmax crarmonapHoro,
MOJTy CTAlIMOHAPHOTO COL[ATIbHOIO
00CITyKMBaHMS yCIIyTa
[PeJOCTaBIIAETCS IO MEpe
HE0O0XOIUMOCTH, TIPH OKAa3aHUHU YCITyT

B hopme conmanbHOr0 00CTyKUBAHHUS




MOMOIIIH;
OKa3aHue MOMOIIN

B pacuechbIBAHUH BOJIOC

MHIUBUAYAIBHON pacyecKou

MOJy9aTeNsl yCIyTH, 3aIUICTCHUN

(3aKayBIBAaHUH) BOJIOC

(Tipm HEOOXOAMMOCTH)

Ha JIOMY — TI0 3aIpoCy MOJTydaTenst
YCIIYTH C y4eToM Tpaduka
[IOCEILEHU.

[Tpn nprvecsIBaHUM JOITYCKAECTCS
MCTIONIb30BAaHHE TOJIBKO
WHIUBHIYAJIbHON PacUecKH.

IIpu ocymecTBieHNH
MPUYECHIBAHUS JOIDKHBI yUUTHIBATHCS
110 BO3MOKHOCTH ITOXKEITIaHHUS
MOJTy4aTensl yCIyTH.

OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B IIpHYECHIBAHUH

16.17.2. momoIb B IPUHATUU BaHHBI
(nymra)

Ycayra npegycMarpuBaer:
OIpeJieJIeHUE Xapakrepa
HEOOXO0ANMOH ITOMOIITH;
00CyXIEHHUE C MOydaTesneM
[yCIIyT' OpsAKa AeHCTBUM
MPY IPUHATANA BaHHEI (IyIa),
MCUX03MOLIMOHAIBHYIO ITOJTOTOBKY
K MIPUHSATHIO BaHHBI (Jy11a)
(TIpu HE0OXOAMMOCTH);
MOMOLIB B MEPEMEICHUH
B TIOATOTOBJICHHYIO IYIIEBYIO, BAHHY;
MOMOLIb B MBIThE Tela;
HaOJI0JCHNE 338 COCTOSHUEM
MOJTy4YaTeNs yCIyTH C LETbI0
OTpaHUICHUSI BPEMEHH TIPOLETy Pl
MpY Kano0ax Ha yXy/IIIeHHE
CaMOYyBCTBHS;
TIOMOIIB TIPH BBIXOZE M3 BaHHbI
(myma), o0THpaHUK TOJIOTCHIIEM;
MOMOLIb B COIIPOBOXKIEHUU
B JKHJIO€ TIOMeIeHHEe (KOMHATY)

B ¢opme craumonaproro
COLMAIBHOTO 00CITy>)KUBAHUS yCIIyTa
OKa3bIBACTCA B COOTBETCTBHHU
C IpaBUIIAMH BHYTPEHHETO
[pactiopsizika, a TakXKe B CIydae
3arpsiIsHEHUS], TIPH OKa3aHUH yCIyT
B (hopMe CONMATBLHOTO 00CITY KUBAaHHS
Ha JIOMY — T10 3aIIpoCy MOJIy4aTes
YCIIYTH C y4eToM Trpaduka
[IOCEILEHU.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO JI0 Havaja IpoLeypbl
OCYILIECTBUTh TUTUEHUYECKYIO
MOATOTOBKY PYK M OBITH 00€CIIEUeHO
VHINBHUIYJIbHBIMH CPEICTBAMHU
3aIINTHIL.

ITpn okazanuu yciayru B popme
CTALMOHAPHOTO COIMAIBHOTO
00CITyKMBaHHS TIOMEIIEHUS
1 000pyAOBaHME, UCIIOIB3yEMBbIC
I IPUHATHS BaHHBI (IyIIa),
ITOJDKHBI COOTBETCTBOBATD
CAaHUTapHBIM HOpPMaM U MpaBUIIaM,

a TaKKe MPU HEOOXOAUMOCTH
000pYI0BaHbI CIEIUATHLHBIMU
MPUCTIOCOOIEHUSMH € YIETOM
WMHIMBHUIYJIBHBIX TIOTpeOHOCTEH
MoJTydaTens yciryr (IopydYHH,
MTOTbEMHUKH, CTYJbsI (JTABOUKH)
TSI CHIICHUS ).

[Tony4arens yCiayru JOIKeH ObITh
o0ecrieueH HHIUBHYIbHBIMH
FUTHEHUYECKUME CPEICTBAMHU
TS IPUHATHA AyIna (BaHHBI)

(B popme cTanmoHaApHOTO
COMAIBHOTO OOCITY)KUBaHUS).

ITpun okazanuu yciayru B popme
COLIMAIBHOTO 00CITY)KUBAHUS HA JIOMY
MCTIONB3YIOTCS IOMELCHUS
1 MOIOIIME CPEJICTBA ITOJTydaTelist
yCIIyru.

Moromniue cpescTBa,




MCIIOJIb3YEMBbIE NPU TIPUHSATHN BaHHBI
(tymia), JOJKHBI UMETh HEMCTEKIIMHA
CPOK FOZIHOCTH, OTBEYATh
TpeOOBaHMAM OE30TIaCHOCTH.

ITpn oka3aHNH yCIyTH TOIHKHO
00OeCIIeunBaTHCS COOIOICHIE
MPUBATHOCTH.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUYNTh TTOMOIIB IOy IaTEII0
YCIIyTH B IPUHSATUH BaHHBI (JIyla)

16.17.3. MBITBE T'OJIOBBI

Ycenyra npenycMaTpuBacT:

OTIpEJICIICHUE XapaKTepa
HE0OX0IUMOM TOMOIIIH;

00Cy>KIeHUEe ¢ oTydaTeneM
[YCITyTH MOpsiJKa NEHCTBUIN TIPH MBIThE
[OJIOBBI, TICUXO3MOI[HOHAIEHYIO
MOJTOTOBKY (IIPpX HEOOXOJMMOCTH);

MOJrOTOBKY HEOOXOIMMBIX
CPE/ICTB U MHBEHTApS (B TOM YHCIIe
[IAMITYHb, IOJIOTCHIIE,
WHINBUAyallbHAs pacdecka, (heH);

MOJIOTPEB BOJIBI (TMIPH OTCYTCTBUU
Y TIOJTydaTesIsl YCIyTU TOPSIETo
BOJIOCHA0KEHS);

MOMOIIb B MIEPEMEIICHUHU K MECTY
MBIThSI TOJIOBBI, IPUHATUH yI00HOM
O3B,

MBIThE BOJIOC, TOJIOBBI
C COOJIIOZICHUEM TEXHUKH MBIThSL,

MOMOIIIb B pacyeChIBAHHU
(o 1 TIOCIIe MBITHS), OOTHPAHHUH
[OJIOTEHIIEM, CYIIKE BOJIOC

B dhopme cranmonapHoro
CONUAILHOTO 00CITY)KUBAHUS yCITyTa
MPEOCTABIIACTCS B COOTBETCTBUHI
C TIpaBUJIAMH BHYTPEHHETO
[pACTIOpPsIIIKa, a TAKXKE B CIIydac
3arpsi3HCHUSI, IPHU OKa3aHUU YCIyT
B (hopMe COIMATBHOTO 00CITy)KUBaHUL
Ha JIOMY — TI0 3aIpOCY IOTydaTels
YCITyTH ¢ y4eToM rpaduka
TOCEICHUMN.

Jlnto, oka3sIBaroIee yCuyry,
ITOJDKHO JI0 HavyaJia MpOLEAyPhl
OCYIIECTBUTh TUTHEHUYECKYHO
[OJITOTOBKY PYK.

IIpu oka3anuu yciuyru B popme
CTAI[MOHAPHOTO COIMATBLHOTO
00CTy>KMBaHUS CIEIMAIbHBIE
MOMeEIIeHHEe 1 000pyI0BaHUE,
WCTIONIBb3YEMBIE JIISI MBITBS TOJIOBHI,
ITOJDKHBI COOTBETCTBOBATH
CAaHWTApHBIM HOPMaM U TIpaBHIIAM.

[pu oxazanum yciyru B popme
CONMATEHOTO 00CITY)KUBAHUS HA JOMY
MCIIOJIB3YIOTCS IOMEIICHHUS
1 MOIOIIIME CPEJICTBA MOTyYaTes
yCITyTH.

Moto1ue cpeacTsa,
MCIIOJIb3YEMbIE TIPH MBITHE TOJIOBHI,
ITOJDKHBI MMETh HEHCTEKIITHIA CPOK
TOJHOCTH, YIUTHIBATE OCOOCHHOCTH
BOJIOC TIOTyYaTeNsl yCIyTH
10 BO3MOXKHOCTH €T0 ITOKEIaHuUs.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJIyUaTessl YCIyrd
B MBITHE T'OJIOBBI

16.17.4. 6putbe 6GOPOBI U YCOB

VYcnyra npegycmaTpHuBacT:
ompesieNieHne He0OXOMMOCTH
OpuThst 6OpOIBI (YCOB), COTIIACOBAHUE
XapakTepa HeoOXOAMMON TTOMOIIIH;
00CyXIIeHHUE C MoTydaTeIeM

yCITyTH nopsijKa JIeHCTBUI

MPY CTPIKKE OOPOMBI U YCOB,
XapakTepa OMOIIIH,
MCHXO0MOIMOHAIBHYIO TIOATOTOBKY

(npu HE0OX0IMMOCTH);

B ¢dopme crarmonapHoro
CONMAIIEHOTO OOCITY>)KUBAaHUS yCITyTa
[PEe/I0CTABIISIETCS] B COOTBETCTBUH
C MpaBUJIaMHU BHYTPEHHETO
pacriopsiiKa, Ipx OKa3aHUuH yCIyT
B (hopMe COLMATLHOTO 00CITY KUBAHMS
Ha JIOMY — T10 3aI1poCy MOJTy4aTes
YCIIYTH C y4eToM Tpaduka
[OCeILEeHUH.

JInuo, oka3plBarolIee yCIyry,




MOMOIIb B MIEPEMEIICHAHU K MECTY
OpUTHSI, IPUHATHH yTOOHOH O3B WK
ITocTaBKy HEOOXOIUMOTO UHBEHTAPS,
MHCTPYMEHTA B XKHJIOE MOMEILCHNUE;

00paboTKy KOXH JHIA (10 U TOCIIe
OpuTHA);

OpuTthe (CTPIKKY) 60poab! (YCOB)
C COOJIFOIEHNEM TEXHUKHA
OCYIIECTBICHUS TIPOLIC/TY PbI

repe] Ha4ajaoM IPOLEAYPhI JOKHO
OCYIIECTBUTh THTHEHUYECKYIO
00paboTKy pyK.

[TpuGopsl, Hecnoabp3yeMbIe
mpu OpuTHEe 6OPOAHI (YCOB)

B CTAI[MOHAPHBIX YCIOBHSX, HOJKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
0e301I1acCHOCTH, OBITH
MPOAC3UH(PUIIIPOBAHBI

B COOTBETCTBHY C CAHUTAPHO-
TUTUCHUICCKUMU TPEOOBAHUSIMHU.

IIpu okazanum yciyru B popme
COLUAITLHOTO 00CITY)KUBAHUS HA JOMY
MCIIONIB3YIOTCS Oe30TMacHbIe
WHIUBUIYATBHBIC TIPUOOPHI
U1t OpPUTHSI OJTyYaTesst yCIyTH.

Cpencrsa, UCTIONB3yeMbIe
It 00pabOTKU KOKH JIUIIA, JTOJDKHEI
MMETh HEHCTEKILHUI CPOK TOJHOCTH,
COOTBETCTBOBATH TPEOOBAHUSIM
0€30ITacCHOCTH, a TaKKe
[0 BO3MOYKHOCTH TMOXKEIIAHHSIM
[OJTydaTens yCIyTrH.

OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIECTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B OpHTBE OOPOJIBI K YCOB

16.17.5. rurneHndeckas oopaboTka
HOT ¥ PYK (CTpIDKKa HOTTEH)

Ycnyra npexycMaTpuBacT:
oTpezieTIeHHe HEOOXOANMOCTH
TUTHCHIYECKOH 00paboTKH HOT (PYK),

0cOOCHHOCTEN TIPOIE Ty PhI
B 3aBCUMOCTHU OT COCTOSTHHS
BIIOPOBBS (3a00JIeBaHMS);
00Cy>KIeHHEe ¢ TIoTydaTesIeM
yCIIyTY MOpsiiKa AeHCTBUN
mpu 06paboTKe HOT (PYyK), Xapakrepa
MOMOIIIH;
MOJTOTOBKY PYK (HOT)
17151 THTHEHUYECKO# 00paboTKH (B TOM
YHCIIe OYHCTKY, pa3MadyrBaHHE,
pacriaprBaHue);
CTPIDKKY HOTTEH Ha pyKax M HOTax
c coOoIeHneM Mep 0e30MacHOCTH
M TEXHUKH 00pabOTKH HOTTEH, HHYTO
TUTHEHUYIECKYI0 00paboTKy
(Tipu HE0OXOAMMOCTH)

B dopme crannonaproro
COLIMATBHOTO 00CITyKUBaHUS yCIIyTa
[PEI0CTABIISIETCS] B COOTBETCTBUH
C IpaBUIIAMH BHYTPEHHETO
[pacriopsiika, Npy OKa3aHWHU yCIIyT
B (hopMe CONMATLHOTO 00CITY KUBAHHS
Ha JIOMY — T10 3aIIpoCy MOJIy4aTelis
YCIYTH C y4eToM Trpaduka
[IOCEILEHUI.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO Tepe/ HavalioM MpOoLe Y phl
OCYILLIECTBUTh TUTUEHUYECKYIO
MOJTOTOBKY PYK, HCIIOJIb30BATh
MHIMBHyaJIbHbIE CPE/ICTBA 3AIIUTHI
(TIep4aTKH) U COOMIOAATH MEPHI
0€30T1aCHOCTH TIPH CTPHIKKE HOTTEH.

WHCTpyMEeHTEI, NCIIOIb3yeMble
U1t 00pabOTKK HOT U PYK
B CTAI[MOHAPHBIX YCIOBHSX, JOJKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
0€3011acCHOCTH, OBITh
MPOIe3NHPUITNPOBAHBI
B COOTBETCTBHHU C CAHUTAPHBIMU
MpaBHJIaMH 1 HOPMaMH.

ITpun okazanuu yciayru B popme
COLIMAIBHOTO 00CITY)KUBAHUS Ha JIOMY
MCTIONB3YIOTCS MHIMBHUAYalIbHbIE
pUOOPHI TTOTydaTels yCIyTH,
KOTOpBIE JIOJDKHBI FapaHTHPOBATh




0e3011acHOCTB TIPOLIETYPHI.

IIpu cTpuKKE HOITEH JOKHBL
COOJTIOIaThCSl TEXHOJIOTUS
BBITIOTHEHHS JaHHOH MPOLEAyPHI,
YCTPaHSTHCSI PUCKU TPABMUPOBAHUS
MOTy4aTeNs yCIyTH.

OxkazaHue yCIIyTH TOJDKHO
00ECIICUnTh YIOBICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs YCIyTh
B THTEHUYECKOI 00paboTKe HOT
U pyK (CTpUIKKA HOTTeH)

16.17.6. cMeHa noATy3HUKA

Venyra npeaycMaTpuBacT:

UHGOPMHUPOBAHHUE TTOTyYATENS
YCIIyTH O TIPEACTOSIIEH MpoLeaype,
00Cy)KIeHHE ee 0COOCHHOCTEIH;

COMPOBOXKICHHUE K MECTY CMEHBI
MOJITy3HUKA WM CO3/IaHHE YCIOBUI
(B TOM 4YHMCIIC 3aCTUIAHHIE KIICCHKH,
CO3/IaHME MTPUBATHOCTH) HA TIOCTENTN
MoJTydaTens yCiuyru (C yueToM
COCTOSIHHUS 37I0POBb);

TMOMOIIb B CHATUM 3aIrpA3HECHHOI'O
MOATY3HHKA U 0I€BAHUC YHUCTOI'O,

THTHEHHYECKYI0 00paboTKy
(ToaMbIBaHME, IPOTUPAHHE,
00pabOTKY KOXKHBIX TIOKPOBOB
CpelcTBaMU yXo0/1a);

yOOpKY CHSATOTO MOJTy3HHUKA
B CIIEIMATEHO OTBEICHHOE MECTO

B ¢dopmax crarmonapHoro,
[OJTyCTAIIMOHAPHOTO COLIMAIBHOTO
00CITyKMBaHHMs yCIIyTa
MPEI0CTaBIISIETCS 110 MEpe
HEOOXOANMOCTH, NTPU OKa3aHUU YCIIyT
B (hopMe COIMATBHOTO 00CITy)KUBaHUL
Ha JIOMY — TI0 3aIpOCY IOTydaTels
YCITyTH ¢ y4eToM rpaduka
TOCEICHUMN.

Jlnto, oka3sIBaroIee yCuyry,
ITOJDKHO OCYIECTBUTH
MpeBapUTEIbHYI0 THTHEHHYECKYTO
00paboTKy pyK, UMETh CPEACTBA
MHIIMBHU Y JIbHOM 321U ThI
(mepuaTku), obecrednBaTh 0co0yI0
KOPPEKTHOCTH 110 OTHOLIEHHIO
K TIOJY9aTeN0 yCIYTH
MIpY TPOBEICHIH JAHHOW POy PHI,
4 TaK)KE BIIAICTh HABBIKAMH OJICBAHUS
(CHATHS) TTOITY3HUKOB.

[pu ocymecTBICHHA TTPOLIETYPHI
HEO0XOIUMO CO3/IaHHE MIPUBATHOCTH.

IIpu oka3anuu yciyru
MCIIOJIb3YIOTCS OATY3HUKH,
[pe/I0CTaBIICHHBIE MTOJTy4YaTelieM
YCIIyT'H, COOTBETCTBYIOLINE pa3Mepy,
TpeboBaHMsAM OE30MMaCHOCTH,
BO3PACTHBIM U MHBIM OCOOEHHOCTSIM.

B TLICOH nomkHO OBITH
000pyIOBaHO CIIEIHATHHOE MECTO
st cO0pa TPS3HBIX MMONTY3HUKOB
(TIpm OKa3aHUM yCIyTH B popMax
CTaIIHOHAPHOT O, MOy CTAIIHOHAPHOTO
COLIMATIBHOTO 00CITy)KUBAHUS).

[Tpu okazanum yciyru B popme
CONMAIEHOTO OOCITY)KNBaHUS HA OMY
CcOOp TPSA3HBIX MOJTY3HUKOB
OCYIIECTBIISIETCS] B MECTE, YKa3aHHOM
MOJTydaTeneM yCIyTH.

OxazaHue yciyru JI0JKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTydaTes yCIyri
B CMEHE NOATY3HHUKA

16.17.7. BbIHOC Cy1HA

VYcenyra npenycMaTpuUBaeT:

nH(OpMHUPOBaHKE MTOTyYaTEIS]

chyra peaOCTaBIIACTCA

[0 3aIpOCy NOJdy4aTelis YCIyru




YCIyTH O IpeAcTosIIel mpoLenype,
o0CyKJIeHHEe ee 0COOeHHOCTell;

CO3/1aHHe yCIOBUH (B TOM YHCIIE
BacTHIIaHUE KICEHKH, CO3IaHuUe
MPUBATHOCTH) JUISl HCHIOJIB30BAHUS
CyIHa, B TOM YHCIIE Ha TIOCTENN
MOTydaTeNs yCIyTH (C y4eToM
COCTOSIHUS 3TOPOBBS);

yOOpKy CyZiHa B CIICITHAIIEHO
OTBEJCHHOE MECTO

C y4eTOM rpaguka MoCeeH .

JInno, okaspiBaroIiee yciayry,
ITOJDKHO OCYIECTBUTD
MpeBapUTEIbHYIO THTHEHHIECKYTO
00paboTKy pyK, IMETh CpeACTBa
MHINBHIYaJIbHOM 3aIINTHI
(TIepuaTkm), o6ecTednBaTh 0co0yI0
KOPPEKTHOCTH 110 OTHOILIEHHIO
K TIOJTy4JaTeto YCIIyTh
[pY NIPOBEJICHUU JaHHOU POy PbI,
A TaK)Ke BJIQJIETh HABBIKAMU
M0JTb30BAHUS CYTHOM.

[Tpm ocyuiecTBIEHNH TIPOLIETYPBI
HEOOX0ANMO CO3/1aHHE TIPUBATHOCTH.

CyITHO TOJPKHO MCHOJIb30BaThCS
C Y4ETOM I10J1a TOTy4YaTens yCIyTH,
COOTBETCTBOBATH TPEOOBAHUIM
0e30TIaCHOCTH.

ITpu okazanuu yciayru B popme
COLMAIBHOTO 00CTY)KUBAHUS HA JIOMY
MCIIOJIb3YETCs CYHO,
[peI0CTaBICHHOE TI0JTydYaTesieM
yCIIyTH.

OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIECTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B BBIHOCE CYJIHA

16.18. compoBoxaeHNE 0CcTabIeHHBIX
TpaXkIaH K MECTy Ha3HAYCHHUS
1 o0paTHO

Ycnyra npexycMaTpuBacT:

00CyXIEHHUE C MOTydaTesneM
[YCITyTH YCIIOBHI U OCOOCHHOCTEH
MepesBIKeHNS K MECTy Ha3HAYCHUS
1 00paTHO;

MIOMOIIb B TTOJITOTOBKE
K MepeABIKCHHIO
(TIpu HE0OXOAMMOCTH);

COTIPOBOJKICHUE TOTydaTess
[YCITyTH, IepeABUTAIOIIEr OCs MEIIKOM
WM C UCTIOJIB30BAHUEM CHEIMAIbHBIX
cpencTB (B TOM YHCIIE KOCTBUICH,
MHBAJIMIHOW KOJISICKH),
MPY TIEPEIBUKEHUH K MECTY
Ha3HA4YeHHs ¥ 00paTHO;

yCTpaHEHHE JIEMEHTOB CPEIbI,
BaTPYyJHAIOMINX NepeIBIDKCHNE (B TOM
YHCIIe OTKPBITHE MM 3aKPBITHE
InBEpe, OTOABUTAHNE
MeJTKOTa0apuTHOW MeOeNH, BEI30B
mdra);

OXKH/IaHUE B MECTE Ha3HAYCHHUS
(Tipu HE0OXOAMMOCTH)

VYenyra npenocraBisieTcst
B COOTBETCTBHU C MPABUIIAMHA
BHYTPEHHETO PACIOPSIKA,
[YCTaHOBJICHHBIM TPpaUKOM
[OCEICHHUS] COOTBETCTBYIOIIHMX
KaOWHETOB, BBITIOJIHEHUS IPOLICYD.

Bpems u mapuipyT nepeaBUKEHUs
TOJIPKHBI 6I)ITI) CorJ1aCOBaHbI
C IIOJIyYaTeJIEM YCIYTH, yYUTHIBATD
ero 0cOOEHHOCTH (COCTOSTHHE
3I0POBBSI, HCIIOJIb3yEMbIE
MIPUCTIOCOOIEHUS], CKOPOCTh
TepeABIDKEHIS).

MapuipyT JT0JDKEH BKIFOYATh
COMPOBOXK/ICHUE OT MECTa
MMOCTOSTHHOTO TIpeObIBaHUS (KOMHATHI)
K MECTY Ha3HAYCHUS U OOPATHO.

JIuuo, ocyuiecTistoniee
COTIPOBOKJICHUE, JOKHO OBITH
00y4eHO TIpaBUIIaM ¥ OCOOEHHOCTSM
COTTPOBOXJACHUSA JINIT C PA3JIMYHBIMU
OTrpaHUYCHUAMU.

ComnpoBOXKIEHUE JTOJDKHO
oOecrieuynBaTh O€30MaCHOCTD
ITBIOKEHUH [OJTydaTeNst yCIyTH,

2 TAK)KE CBOCBPEMEHHOE
MH(QOPMHUPOBAHHE O 3HAYUMBIX
DIIEMEHTAX CPebl (B TOM YUCIie

noporax, Oopaopax).




OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B COIPOBOKICHUH K MECTY
Ha3HAYCHUS M 00paTHO

16.19. obecrieueHne COXpaHHOCTH
BEIlleH U IICHHOCTEH,
MIPUHAIICKAIIX TPaXKIaHaM,
NIepEeIaHHBIX Ha XpaHEHHE

VYenyra npegycMaTpuBaeT:

WHPOPMHUPOBAHUE O TIOPIIKE
M YCIOBUSAX 00ECIICUCHNUS
COXPaHHOCTH Belel (LeHHOCTeH);

COIIPOBOXKICHHUE AJIS IIepeadn
Beleil (LIeHHOCTeH) Ha XpaHeHUe
(TIpu HEOOXOAUMOCTH);

MOMOIIBb B 0(OPMIICHHH
ITOKyMEHTOB yueTa, MOTBEPKAA0IINX
NpPUHSATHE Bellei (LeHHoCTel)

Ha XpaHEHHE WM UX BbLAAUY
MOTy4YaTeNIo yCIyTH;

MPEIOCTaBIICHNE MOy IaTEIIO
yCITyTH (TI0 €ro >KEeIaHHIO)
MH(pOpMaLNHK O COXPaHHOCTH BEILEH
(TIeHHOCTEH)

VYenyra npeagocTaBisieTcst
0 3aIIPOCY HOTyJaTelIs YCIyTH.

B TILICOH nomkHO OBITH
000pyIOBAHO CIIEIHATHHOE MECTO
ISl XpaHEHUs BELEH U LIEHHOCTEN
(xnamoBas, ceitd) u (nan)
OTIpe/IeNICHO JTUI0, OTBETCTBEHHOE
3a UX COXPaHHOCTb.

JleHeKHbIE CyMMBl,
IIparoleHHOCTH U LIEHHBbIe OyMaru
FpaXkKIaH Mo UX JKeJTaHUIO
MPUHUMAFOTCS 10 BOCTPEOOBAHUS UX
BIIa/ICITBIIEM.

[lepeueHs Belieil, AEHEKHBIE
CYMMBEI, IparoleHHOCTH, IepeIaHHbIC
Ha XpaHEeHHe, TOJDKHEI OBITh
oopMIIeHBI JOKyMEHTAJIBHO.

OxkazaHue yCIyTH JIOJDKHO
00eCTIeYnTh COXPAaHHOCTb
MepelaHHbIX Ha XpaHEeHHe Bellei
Y IIEHHOCTEH moayyarens yeayru

16.20. ycmyru 1o peryJsipHON CTHpKe,
CYUIKE, MIa)KEHHIO OCTEIEHOTO
Oeutbst, OfeX bl (Kak HOpPMHUPOBAaHHOH,
TaK W JMIHOM)

Ycnyra npegycmaTtpuBaert:
nH(OpMHUPOBaHUE O MOPSIIKE
M CpOKaX MPeIoCTaBICHH YCIyTIH,
B TOM YHCJIC O CPOKaX BbLIAYH
MOCTENILHOTO OEJIbsl, OJSHKIIBI;
MOMOIIb B 0TOOPE U MOJATOTOBKE
MOCTENBHOTO OEJIbsl, OBl
IS CTUPKH, CYIIKH, TJIQKSHUS
(COpTHUpPOBKA, OUMCTKA KAPMaHOB,
MapKUpPOBKa IIPH HEOOXOJMMOCTH,
YKJI/IbIBaHUE B Tapy JUIsl IIEPEHOCKH);
MIPHEM TTOCTEIBHOTO Oelbs,
OJIK/IBI B CTUPKY, CYIIKY, TJIa)KCHUE;
CTHPKY, CYUIKY, [JIaKeHNE
MOCTENILHOTO OEJIbsl, OJSHKIIBI;
obecrieueHrne COXPaHHOCTH
MOCTENBHOTO OEJIbsl, OB MOCIIE
CTUPKH, CYIIKH, [NIQKCHUS;
BBIIa4y U JOCTaBKY
(Tipm HE0OXOAMMOCTH) MTOCTEIBHOTO
0eJ1bs1, 01K IbI TTOCIIE CTUPKH, CYILIKH,
FIIaKEHHUS TT0JTYYaTelo YCIyT

VYcnyra npepocraBiseTcs
B COOTBETCTBUMU C IIpaBUWIaMH
BHYTPEHHETO PACHOpPAIKa, TpahuKOM
OKa3aHHsI COOTBETCTBYIOIINX YCIIYT.

[MoxyuaTs yciyru noikeH ObITh
MPOUH(POPMHUPOBAH O CPOKaX
BO3BpaTa IOCTEJILHOTO OEIbsl,
0JISK/IBI IPU UX CAa4e B CTHUPKY,
CYIIKY, TTIaKEHHE.

JIuno, okxaspiBarouiee yciyry,
TOJIKHO IIPOMTU MHCTPYKTAX
10 paboTe C COOTBETCTBYIONIIUM
000pyI0BaHKEM.

VYcnyra noikHa oKa3blBaThCS
B CIIEIIMAIEHO 000pYy/I0BAaHHOM
MOMEIIEHUH 1JIs1 CTUPKH, CYIIKH,
TJIaKEHHNS], COOTBETCTBYIOIIEM
CaHNTAPHO-THTMEHMYECKUM
TpeOOBaHUSAM H TPEOOBAHUSIM
MMo’KapHOU 0Ee30MMacCHOCTH,
C FICITOJIb30BAHNEM HCIIPABHOTO
000py10BaHNS, TPETHASHAYCHHOTO
JIJIA CTUPKH, CYIIIKH, TTIaXKCHUA.

CperncTBa ¥ IpOTPaMMBL,
MCIIOJIB3YEMBIC JIJId CTUPKH, CYIIIKH,
TJIaKEHUS! TOCTENILHOTO Oebs,
0JIEK/1bI, JIOJDKHBI COOTBETCTBOBATh
[YCTAaHOBJICHHBIM TPeOOBaHHSAM
1 peKOMEHIALUSM, YYUTHIBAIOIIM

[TCXHOJIOTUIO MIponecca.




IIpuem Belel ocy1IeCTBIAETCS
B )KUJION KOMHATe MOJyyaTesst
yCITyTH.

Ipu cbope (Bb1IaYE),
TPaHCIIOPTHPOBKE, CTUPKE
MOCTEIBHOTO OEJIbsI, 0JICKABI JOJKHBI
COOITIOIaThCSl CAHUTapHBIE HOPMBI
W TIpaBUIa.

Opexna, ciaBacMasi B CTHPKY,
ITOJDKHA UIMETh COOTBETCTBYIOIIYIO
MapKHUpPOBKY.

OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B PETYJSIPHON CTHUpKE, CYIIKE,
TTIaKEHUH MTOCTEIBHOTO Oelbs,
0JICKTBI

16.21. oxkazaHue nOMOIIH

B TIOJIb30BAHUH yCITyTaMH
Tesle()OHHOM CBSI3HM 1 IIOYTOBOH CBS3H
(yrounenue u Habop HOMepa,
HalMCaHUE U OTIIPaBKa MMCbMEHHOM
KOPPECTIOHICHIIUU U PYTOe)

VYcemyra npexycMaTpuBacT:

o0cyxneHue nHpOpMaInH,
MpeIIoIaraeMou Ul OTIHPaBKH,
crroco0a cBsI3u, 00beMa HEOOX O IMMOM
MOMOLIIH;

yTouHeHue nHdopManuu
00 angpecate (B TOM 4MCIIe HOMEpPA
TenedoHa, I0YTOBOTO, AIEKTPOHHOTO
anpeca);

MOMOIIb B HA0OPE TeIe(hOHHOTO
HOMEpa, COXpaHCHUU
COOTBETCTBYIOIICH HHPOPMALIUT
(3amrcu), OCYIIECTBIICHIUH CMC-
MEepPETICK;

TIOMOIIb B COCTABIICHUN
(Harmcarun, HAOOPE) MHCEMEHHOM
KOPPECIIOHJCHIIMH (B TOM YHCJIe
MUCEM, OTKPBITOK, COOOIIICHHMI), X
OTIpaBKe, IPOYTEHUN OTBETA;

MOKYTIKY 32 CUET MOoJyydaTes
yCITyrH He0OXOTMMOM MTeYaTHON
MPOAYKINH (B TOM YHCIIE MAapOK,
KOHBEPTOB, OTKPBITOK);

orary (3a C4eT CpelCTB
MOJyYaTeNst yCIyTH) MOOMITEHON
cBs31, MIHTEpHETA;

MTOMOIIb B OTIPaBKE OTIPABICHUH
MICbMEHHON KOPPECIIOH/ICHIINU
(B TOM UHCIIe THCEM, TETIETPAMM,
MOCBUIOK) Ha OyMa)KHOM HOCHTEIIE
WK B DJIEKTPOHHOM BHJIE
(TIp¥ HATTMYUH COOTBETCTBYIOMIECH
TEXHUKH U JI0CTyna K HTepHeTY)

VYceyra npepocraBiseTcs B popme
CTaIlHOHAPHOTO COIMAIHHOTO
00CITy’)KHBaHUSI 10 3a1IPOCy
MOJTyYaTeNsl yCIyTH, TP OKa3aHUU
yCIIyT B OopMe COLUATBLHOTO
00CITyKMBaHHs Ha JOMY — I10 3aIpocy
[OJTydaTesst yCIyTy ¢ y4eTOM
rpaduka noceeHuu.

IIpu okazanuu yciyr B popme
CTalMOHAPHOT'O COLHAIbHOTO
oocyxuBauust B TLICOH momxHBI
OBITH CO3AaHBI yCIOBUS
TS TIOJTH30BAHUS YCIyTaMu
rene)OHHO CBSI3H U TIOYTOBOM CBSI3U
(B TOM YHCIIe TPEeIOCTaBICHUE MECTa
st oOmIeHus 1o TenedoHy,
[OCPEICTBOM MECCEH]IKEPOB,
HAMTMCAHUS TIHCEM).

IIpu oka3anuu yciyru B popme
COLIMATIBHOTO 00CITy)KUBAHHUS Ha JIOMY
MCIIOJIb3YIOTCS CPEJICTBA CBSI3H,
[pe/I0CTaBIICHHBIE MTOJTyYaTelieM
YCITyTH.

[pu oxazanum yciyru
HEOOXOIUMO YUUTHIBATH COMAITEHO-
MCHXOJIOTYECKUE U HEIC
WHIWBUYAIbHBIE OCOOCHHOCTH
[OJTy4aTens yCIyTrH.

JIuno, oka3piBarouiee yciyry,
ITOJDKHO 00ecIeYnTh
KOH(HICHIINATHHOCT HHPOPMAIIHH,
[OJTy4eHHOW TIPH UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

IIpu ocymecTBieHny muaTexei
(ITOKYTIOK) 3a CUET CPEACTB
MOJTydaTeNs yCIIyTh BCE PacXo/Ibl
ITOJDKHBI OBITH TIOATBEPIKICHBI
ITOKYMEHTaIbHO (YK, KBUTAHIIHS).

OxazaHue YCJIyTru JOJDKHO




00€eCIIeYnTh NOMOIIb MOJYyYaTCII0
YCJIYTH B IIOJIb30BAHUHU YCIIyraMu
TeJ'Ie(l)OHHOﬁ CBSI3M U MMOYTOBOM CBSI3HU

16.22. opranu3zanyst IporyJiku
Ha CBEXKEM BO3IyXe

Ycyra npegycMarpuBaer:

00CyKIIeHUE TIPOAOIDKUTEIILHOCTH,
BPEMEHH IIPOTYJIKU, MapuIpyTa,
MO>XKeNaHUH TONTyqaTeNs YCIyTH;

COIPOBOXKICHHE MOTyYaTes
[YCITyTH, TIepeIBUTAI0IIEroCs MEIIKOM
WITH C UCTIOIB30BaHUEM CIICIIHAIIBHBIX
CpeACTB (B TOM YHCIE KOCTBLICH,
XO/yHKOB, KPECel-KOJISICOK), BO BpeMs
MPOTYJIKH;

yCTpaHEeHHE CPEAOBBIX 0apbEpOB,
3aTPyJHSIOIINX NePEBIDKEHUE (B TOM
YHCIIE OTKPBITHE WM 3aKphITHE
InBepeit, oToxBUraHUE
MeIKOTa0apuTHOI MeOeIH, BEI30B
midra);

HoAAepkKaHHe KOMMYHHKaTHBHOTO
B3aMMOZACHCTBHS B X0JIE IPOTYJIKH

B ¢dopmax crarmonapHoro,
[OJTyCTAI[MOHAPHOTO COIMALHOTO
0OCITy>)KHBaHUS yCITyTa
[PE/I0CTABIISICTCS] B COOTBETCTBUH
C MpaBUIIaMH BHYTPEHHETO
[pactopsiika, Ce30HHOCTbIO,
[OTO/IHBIMH YCIIOBHSIMH, a TAKKe
MOXKEIAHUSIMU TIOJTYYaTeNs yCIYTH.
[Tpu oka3anuu yciayr B popme
COLIMAIBHOTO 00CITy)KUBaHUS
Ha JIOMY — T10 3aIIpoCy MOJIy4aTes
YCIIYTH C y4eToM Tpaduka
[IOCEILEHU.

Juto, ocyriecTBisIONICEe
COMPOBOXKICHUE, TOJKHO OBITH
00y4eHO HpaBHUiIaM H 0COOEHHOCTSIM
COMPOBOXKIICHUSI JIUI C PA3THIHBIMU
OrpaHUYCHUSIMU.

Bpems u mapuipyT nepeiBUKEHUS
TOJI2KHBI OBITH COTJIACOBAHBI
C IIOJIy4YaTeJIeM YCIYTH U YYUTBIBATh
COCTOSIHHE 3JI0POBBSI, UCTIOJIb3YEMBIC
[IPUCIIOCOOIIEHUS], CKOPOCTh
TCPCABUKCHUA.

MapuipyT J0/DKEH BKIKOYATh
COMPOBOXKICHUE OT JKUIIOTO
MOMEIICHHUS (KOMHATHI) M 00paTHO.

CornpoBOX/ICHUE JJOIDKHO
oOecrieuynBaTh O€30MaCHOCTD
ITBIDKEHUH [OJTydaTensl yCiIyTH,

a TAaK)KE CBOCBPEMEHHOE
MHGOPMHUPOBAHHUE O 3HAYMMBIX
PIIeMEHTaxX cpefbl (B TOM YuCie
roporax, Ooparopax, ABHKEHUN
TpaHCIIOPTa).

OxazaHue yCIIyTH JIOJDKHO
00eceunTh MOTPEOHOCTD MOJTyYaTes
[YCIYTH B OPraHU3alUK POTYJIKH
Ha CBEXKEM BO3JIyXe

16.23. nocraBka (obecrnieueHue)
JICKAPCTBEHHBIX CPEJCTB U U3JACIU
MEJIMIIMHCKOTO HAa3HAYCHUS

VYceiyra npegycMaTpuBacT:

BBIJIAYy JICKAPCTBEHHBIX CPEACTB
B COOTBETCTBHH C HA3HAUCHHUEM Bpava-
CHeTIHATNCTa, KOHTPOJIb
MPaBMIIBHOCTH UX TpueMa (B popme
CTaIIMOHAPHOTO COIMAIHHOTO
00CITy)KNBaHS);

odopMIIeHHE YCTHON
(TTMCEMEHHOIT) 3asBKHU C TIEpeYHEM
HEOOXOANMBIX JIEKapCTBEHHBIX
CPEICTB, U3AEIUI MEAUIIUHCKOIO
Ha3HAYEHMUS,;

o0cyXIeHue npenoYTeHHH

nosyyaTens yciuyrH (B TOM 4nciie

B dopme crannonapuoro
COLMATBHOTO 00CITy>)KUBaHUS yCIIyTa
[PEI0CTaBIISIETCS] B COOTBETCTBUH
C Ha3HAYCHNEM Bpava-CIEeIHAINCTa,
[P OKa3aHUH yCIIyT B hopme
COIMATBHOTO 00CITY)KHBaHU
Ha JIOMY — TI0 3aIpOCY IOJTydaTems
YCIIyTH ¢ y4eToM rpaduka
MMOCEIICHUH.

JlocTaBka JIeKapCTBEHHBIX
CPeICTB, U3AEIUI MEAUIUHCKOTO
Ha3HAYEHHsI OCYIIECTBIISIETCS
B TIpeJiesiax paiioHa IpOXKUBaHUS

[OJTydaTens yCIyTH.




MIPON3BOIUTENS JIEKAPCTBEHHBIX
CPENCTB, U3AETIUH MEAUIIUHCKOTO
Ha3HauUeHHs, CTOUMOCTH, MecTa
MOKYIIKH);

MOKYTIKY ¥ IOCTaBKY
IeKapCTBEHHBIX CPEACTB, U3ACINI
MEIUIMHCKOTO Ha3HAYCHUS,

MOMOIIb B pa3MELICHUH
leKapCTBEHHBIX CPEACTB, U3ACINI
MEIUIIUHCKOTO Ha3HAaYeHUs B MeCTax
XpaHeHHs (IIpYU HEOOXOTUMOCTH);

MOMOIIb B OCYIIIECTBICHUU
[pac4eToB

JlekapcTBEeHHBIE CpE/ICTBA,
M371e1sl MEAULMHCKOTO Ha3HAYCHHs
ITOJDKHBI IMETh COOTBETCTBYFOLIMI
CPOK FOZHOCTH, TEPMETUIHYIO
(HEeTIOBpEeXXICHHYI0) YIIAKOBKY (ecin
OHA TIPEATIONIATaeTCs).

ITpu npenocTaBiIeHUN YCIIyTH
B (hopMe CTAIIMOHAPHOTO
COLMATBHOTO 00CITyKUBAHUS
oOecrieueHne JIeKapCTBEHHBIMU
CpeACTBaMU, U3ACTUSIMU
METUIIMHCKOTO Ha3HAYEeHUsI
OCYIECTBIISIETCS] B COOTBETCTBUH
C YCTaHOBJICHHBIM TIOPSIIIKOM
C KOHTpOJIEeM 00beMa, BPEMEHH,
KpPAaTHOCTH NpHEMa B COOTBETCTBHU
C MEAWNIIMHCKUM Ha3HAYCHUEM.

[Tpu npenocTaBieHNN YCIyTH
B (hopMe CONMATBLHOTO 00CITY KUBAaHHS
Ha IOMYy IpHOOpETeHNE
NEeKapCTBEHHBIX CPEACTB, U3/ACINI
METUIIMHCKOTO Ha3HAYCHUsI
OCYILECTBIISICTCS 32 CUET CPENICTB
MOJTydaTenst yCIyTH.

JlexapcTBeHHBIE CPEICTBA,
M371eI1sl MEAMLMHCKOTO Ha3HAYCHHs
IMTOJDKHBI OBITH pa3MEICHBI
B JIOCTYITHBIX JUI MOTy4YaTeNs yCIyTH
MecTax ¢ y4eToM TpeOOBaHHH K UX
XpaHEHHIO.

ITpn mokynKke eKapCcTBEHHBIX
CPEACTB, U3/1EINI MEIUIIMHCKOTO
Ha3HAUEHHS 3a CUET CPEACTB
MOJTIydaTens yCIyrH CyMMa pacxoi0B
ITOJDKHA OBITH MOJITBEPIKACHA
ITOKYMEHTaJIbHO (4€K, KBUTaHIINSA).

ITpuobperenue u 1ocTaBka
NEeKapCTBEHHBIX CPEACTB, U3/ACINI
MEIUIIMHCKOTO Ha3HAYEeHUSI
OCYIIIECTBIISIETCS C YUETOM
MMEIOIINXCS JIBTOT.

OxazaHue yciyru JI0JKHO
00ecTieunTh JOCTaBKY (0OecmedeHue)
[OJTyYaTeNo YCIYTH JIEKapCTBEHHBIX
CPEACTB U U3JIENU MEIUIIUHCKOTO
Ha3HAYCHUSI

17. ConmanbHbIN aTPOHAT:

17.1. 3KCTpeHHBIN

VYcnyra npeycMaTpuBaeT:

17.2. mma”HOBBIA

KOMIIJIEKCHOEC COIIPOBOXKIACHUC

17.3. KOHTPOJIBHBIN

CeMbH, TpaKIaHUHA, PEATU3YEeMOe
Ha OCHOBE MEKBEJIOMCTBEHHOTO
B3aUMO/ICHCTBUS U HAIIPaBJICHHOE
Ha MOWCK BHEITHUX U BHYTPEHHHUX
[PECYPCOB JIJIsl HEOOXOAUMBIX
mpeoOpa3oBaHuii, pemIeHus mpooIeM

PKU3HEACATCIIBHOCTH MOJIy4aTCIIA

Yciyra npenocraBisieTcs
10 3aIPOCY MOJTyYaTelisl YCIyTH.

VYcmyra oka3biBaeTcs
CHICIIHATHCTAMHE IO COLUATLHOM
[paboTe, a TaKXKe CIICIHATICTAMHU,
MMEIOIIUMU MPO(ECCHOHATBFHOE
oOpa3zoBaHue B 00JIACTH TICHXOJIOTHH,
Meaaroruky, mpasa.

VYcnyra oka3piBaeTcs



[YCIITH, HaXOJSIILIETOCS B TPYIHOMH
PKU3HEHHOM CUTyallNy;

KOMIUTIEKCHYIO OIIEHKY IOJTydaTes
YCIIyTH — aHAJIN3 TIOJIOKCHUS
B COLIUYME, OKPYIKEHUS,
BHYTPUCEMENHBIX OTHOLLECHUH,
npo0GJieM B pa3In4HBIX cpepax
PKU3HEIeATeIbHOCTH, BBISIBIICHHUE
[IPUYUH TPYIHOH KU3HEHHON
CUTYyallud, U3y4EeHUE CUIBHBIX CTOPOH
W IOTEHINANA,

pa3paboTKy IUIaHa HaTPOHATHOTO
COTIPOBOKICHNUS TPAKIAHNHA (CEMbBH),
BKJTFOYAFOIIETO TIEPEICHb
MEpOIIPUSATHH, HAIIPABICHHbBIX
Ha pelieHne npoodieM
PKU3HEIeATeIbHOCTH, B TOM UHCIIe
[PYU aKTHBHOM YY9aCTHH WICHOB CEMbU
MOJy4aTens yCIyTH, C yKa3aHHueM
KOHKPETHBIX CPOKOB UX BBITIOJTHEHHS
11 OTBETCTBEHHBIX UCIIOJIHUTENEH,

MPY HEOOXOIMMOCTH yTBEPIKJACMBIi
MaTPOHATHBIM COBETOM;

MPUBJICUYCHHE K peaTH3aIiH TIaHa
MaTPOHATHOTO COMPOBOXKIACHHS
TpakIaHIHa (CEMbH)

(TIpr HEOOXOAMMOCTH) CIICIHAIIICTOB
MHBIX TOCYJapCTBEHHBIX OPraHOB
(opraHuzaruii) AJis1 OKa3aHus
HEOOX0ANMOr0 KOMILIEKCa YCIyT,

C Y4eTOM OCOOEHHOCTEH CUTyaIuH;

KOHTPOJIb 32 BHITIOJIHEHUEM IUIaHA
1 Tpy1 HE0OXOIMMOCTH €T0
KOPPEKTHPOBKY;

00CyXIeHHE C MOJTydaTeseM
YCIYTH (WICHAMH CEeMbH) PE3yJIbTaTOB
COBMECTHBIX JICHCTBUI 10 N3MEHEHHUIO
CUTYaIlH, YCTPAHEHHIO PUCKOB;

COJICHCTBUE B IIOJYyUYEHUU
ODKCTPEHHOM IIOMOILIH, HAIIPAaBJIEHHOU
Ha pelIeHne CuennGUIecKux
KPU3UCHBIX TIpoOIeM (B TOM YHCIe
HACHJIHSI, AIKOTONBHON U (MIIH)
HapKOTHYECKON 3aBUCUMOCTH, CMEPTH
OJTM3KOTO POJICTBCHHUKA);

IPeJOCTaBIICHIE OTIEPATUBHON
KOHCYJIbTAI[HIOHHOM NTOMOIIIY;

pa3paboTKy peKoMeHaaui
0 Mepax, CIOCOOCTBYIOIIHX
npoduIIakTHKE TPYIHBIX KH3HEHHBIX
cuTyanui B JajgbHEHIIeM

Ha MPHHIATAX J0OPOBOIEHOCTH,
CHCTEMHOCTH U KOMILICKCHOCTH,

C MHHUMAJIEHBIM BMEIIaTEeIILCTBOM
B )KH3HEHHOE TIPOCTPAHCTBO
MOJTydaTens yCIyrd U IIPH €To
AKTMBHOM YYaCTHHU B PELICHUH
COOCTBEHHBIX MPOOIIEM.

[Tpu cocraBieHNH MIaHa JOIKHBI
YUUTBIBAThCS BCE UMEIOIINECS
[pECypCHI TOJTy4aTesns yCIyTy, ero
CEMBH, a TAaKXKe IT0 BOZMOKHOCTH
noxxenanus. I1naH qomken
CBOCBPEMEHHO KOPPEKTHPOBATHCS
C YIETOM Pe3yIbTaTOB BHITIOITHEHHS
OTIENBHBIX TAIOB (MEPOIPUATHIA).

[Tpu oka3aHuM yCIyru NOIKHBL
OBITH 0OECIIeYeHBI YBAXKUTEIBHOE,
KOPPEKTHOE OTHOIICHHE
K TIOJTy4aTelto YCIIyTH (cembe, ee
OTIEJIbHBIM WIEHaM), Y4YET €ro
MHEHHS U HOKEJIaHUH, COOIII0IEHHE
KOH(HICHIINATHHOCTH, TIOAICPKAHNE
MMO3UTHUBHBIX H3MCHCHHI.

BsaumoneiicTBue ¢ nonyvarenem
[YCITyTH TOJDKHO BKITIOYATh KaK OYHBIE
(TmaHOE OOIICHME, MOCEIIEHHUE ), TaK
1 32049HBIE (POPMEI pabOTHI (B TOM
YHCIIE 110 TeNeOHY, OCPEACTBOM
MEeCCEHIKEPOB).

OxkazaHue yCIyTH JIOJDKHO
00eCTieynTh OKa3aHUEe IOMOIITH
[OJTy4aTEeNIO YCIIyTH 10 BBIXOAY
W3 TPYIHOU (KPU3UCHON) KUIHECHHOM
CUTYaIN{ ¥ MPEIyTPESIKICHUIO
[PUCKOB €€ BOSHUKHOBCHUS

18. ConnanbHO-NOCPEJHUYECKHE YCITYTH:

18.1. coneiicTBHE B BOCCTAaHOBJICHUH
1 TIOJIJIEPYKAaHUH POJICTBEHHBIX CBSI3EH

VYcnyra npexycMaTpuBaeT:
MOMOIIIb B YTOYHEHUH U TIOUCKE
MHGOPMALIIHU O POJICTBEHHUKAX
B OTKPBITHIX HCTOYHHKAX (B TOM YHCIIE

VYcnyra npegocrasisercs
10 3aIIPOCY MOJTydaTelist yCIyTH.
JIuno, oka3piBarouiee yciyry,
obecrnieunBaeT KOH(PHUICHINAIBHOCT




MuTepHeTe, CIPaBOYHBIX CIyxk0ax);
MOMOIIIb B MOATOTOBKE 3aMPOCOB
Iyt 0OeCcTIeYeHHs TOUCKA
[POJICTBEHHUKOB
(TIpm HEOOXOAMMOCTN);
HHPOPMHUPOBAaHUE POJCTBEHHUKOB
0 JKeJTaHUH TOIy9aTeNs yCIyTH
CBSI3aTBHCSI C HUMM, €T0 COCTOSIHUH,
HACTPOEHHH U IPYTHX aCMEeKTax
PKU3HH MOJTy4YaTess YCIyTH (C ero
coracus) (B TOM 4HCIe 1O TeiedoHy,
uepe3 MHTEepHET);
OpTaHU3AIHI0 OOLICHUS
MOJTyYaTesl yCIyTH
C POJICTBCHHUKAMHU, YYACTHS
B CEMEUHBIX MEPOIPUSITHAX,
Mpa3THAKaxX (IpH HEOOXOIUMOCTH)

mH(OpMannK, TOTy4YeHHON
[IPY MCTIOJIHEHUH CBOUX
00s13aHHOCTEH.

ITpenocraBneHne poaCTBEHHUKAM
ITIHON MH(OPMALH JOJIKHO
OCYIIECTBIISITHCS TOJIBKO MO JKEITAHHIO
(c cormacus) moiydaress yCIyTH (ero
3aKOHHOTO TIPEICTABUTES).

VYcnyra gomKHa OCYIECTBIATHCS
C Y4eTOM HEO0OXOAUMOCTH
coOuoieHust TpeOoOBaHMUM
0e30T1acHOCTH JUIS TIOJTyYaTes
[yCITyTH TIpH BcTpede (KOHTaKTe)

C POJICTBEHHUKaMH.

OxkazaHue ycIIyTu JTOJKHO
CIIOCOOCTBOBATH YJOBJICTBOPEHHIO
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B BOCCTAHOBJICHUH U (WJIN)
MOJ/IepKaHUH €TO POJICTBEHHBIX
cBs3Eil

18.2. comelicTBHE B BOCCTAHOBJIEHUH
(3aMeHe) TOKyMEHTOB,
YAOCTOBEPSIOIIUX JTUUHOCTD

Y TIOJITBEPIKIAIOLTUX MTPABO

Ha JIBIOTHI

VYcenyra nperycMaTpuBaeT:
orpeziesieHue NoTpeOHOCTH
B BOCCTAaHOBJICHUH (3aMEHE)
ITOKYMEHTOB, YJIOCTOBEPSIFOLINX
IMTMYHOCTH M NOATBEPKJAIOLIHUX ITPABO
Ha JBIOTHI;
MpeIocTaBlIeHNUE 00IIEA0CTYTHON
nH(opManuK, pa3MenieHHO
Ha oHUIHANbHBIX caiiTax B IHTEepHETEe
rOCYIapCTBEHHBIX OPraHOB
(opram3anmii), K KOMIICTCHIIHA
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMCHBI)
ITOKYMEHTOB, YJIOCTOBEPSFOLINX
ITMYHOCTB M NOATBEPKJAMOIIHX ITPABO
Ha JIIOTHI, 0 MECTE HAXOXKICHHS
YKa3aHHBIX TOCYIAPCTBEHHBIX OPraHOB
(opraHu3anmii), KOHTAKTHBIX
renehoHax, peKUME UX PabOThI
M rpaduKe nIpueMa rpax/iaH,
[epeyHsx HEOOXOIUMBIX JJOKYMEHTOB
(TIpy HaTMYUH TaKoW HHPOPMALIIU
Ha oduransHOM caiite B UHTepHeTE);
coJIelicTBUE B COOpE U MOATOTOBKE
HEOOXOAMMBIX JIOKYMEHTOB;
KOIUPOBAHHUE JOKYMEHTOB
(Tipm HEOOXOAMMOCTH);
COIPOBOXKICHHE
B TOCYIapCTBEHHBIE OPraHbI
(opraHu3anuu), K KOMIETSHI[HH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTAHOBJICHHUS (3aMCHBI)
ITOKYMEHTOB, YJIOCTOBEPSIFOLINX
ITIYHOCTH | MOJITBEPKIAIOIINX IPABO
Ha JIbroThI (IIPH HEOOXOAMMOCTH)

VYcnyra npenocTaBisieTcst
[0 3aIIPOCy HOJTydaTelis YCIyTH.

JIuno, okxa3piBaroniee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
mH(OpMaLnK, TOTy4YeHHON
[PY OKa3aHUU yCIIYTH, a TAKXKe
(TIpu He0OOXOAMMOCTH) COXPAHHOCTh
ITOKyMEHTOB IIpH paboTe ¢ HUMHU.

IMpenocraBnsiemast nHbOpMAIHS
IMOJDKHA OBITH aKTyaJIbHOMH,
M3J1araThCs JOCTYITHBIM S3BIKOM.

Ycmyra MOXKeT BKIIFOYaTh
B3auMO/IeHiCTBIE
C rOCyJapCTBEHHBIMHU OpraHaMu
(opraHu3auusaMu), K KOMIIETEHIHN
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTAHOBJICHHS (3aMEHBI)
ITOKYMEHTOB, YJIOCTOBEPSIFOLINX
NMTMYHOCTh M HOATBEPKIAMOIIHX ITPABO
Ha JBIOTHI.

Oxa3zaHue yciyru JI0JKHO
CIIOCOOCTBOBATH BOCCTAHOBJICHHIO
(3aMeHe) TOKYMEHTOB,
YI0CTOBEPSAIOMINX JINIHOCTD
W [TOJITBEP>KAAIOIINX TIPaBO
Ha JIbIOThHI

18.3. coelicTBUE B NOJTYUYEHUH:




18.3.1. conuanpHbIX yCIyT,
MIPE0CTABIISIEMbIX OpraHU3aLUsIMY,
OKa3bIBAIOLIMMH COLUAIILHbIE YCITyTH

Ycayra npegycMarpuBaer:

M3y4YCHUE CUTYaIMH T10JTydaTess
[YCIIyTH, yTOUHEHHE OCHOBAaHHH,
[MaroIMX MpaBo Ha MOIyYICHUE
COMATBHBIX YCITYT, PEI0CTABISIEMBIX
OpTraHU3AIISIMA, OKa3bIBAIOIIMHU
COLMANIEHBIC YCITYTH;

WHPOPMHUPOBAHHUE O TIOPIIKE
1 YCIOBHSX TIOJTy9ICHUS
MpPEeI0CTaBIICHNS COLUATBHBIX YCITyT
OpTraHU3aIMIMH, OKa3bIBAIOIINMH
COLIMAIbHBIC YCIIYTH;

MOMOIIIb B ITOA0OPE MOIXOASIICH
OpraHu3anuu, OKa3blBaroLIeH
COLIMAJIbHBIE YCIYTH
(TIpm HEOOXOAMMOCTH);

MTOMOIIb B 0(hOpMIICHUH
HEOOXOIUMBIX JOKYMECHTOB,
HAIMCAHUY 3asBIICHUMN, 3aII0THCHIH
(hopMeHHBIX OJIAHKOB;

nepenady AJ0KyMEHTOB,
mH(OpMaLuK O NoTyyYaTese yCIyrH
B OpraHU3alMIo0, OKa3bIBAIOLIYIO
COLIMAIbHBIE YCIYTH;

nHdopmupoBanue 00 OTIpaBKe
ITOKyMEHTOB, CPOKaxX X
[PAaCCMOTPECHHUS ¥ IPUHATHH PEIICHUI;

TIOMOIIb B OCYIIECTBICHUN
ITCHE)KHBIX PACcUCTOB;

KOHTPOJIb (DaKTa MperoCTaBICHHUS
[YCITyTH OpraHH3anuei, OKa3pIBalOIICH
COLMAEHBIC YCIYTH

VYecnyra npenocraBisercs
10 3aIIpOCy MOJTydaTess yCIyru
C Y4ETOM peKUMa PabOThI
COOTBETCTBYIOINX OPTaHM3AIHHA.

JIuno, okaspiBarouiee yciyry,
oOecrieuynBaeT COXpPaHHOCTD
ITOKYMEHTOB IIpH paboTe ¢ HAUMH,

a Takke KOHQUACHITHATBHOCTh
MHPOPMALINH.

JInno, okasbiBaroIiee yciayry,
ITOJDKHO BIIaIeTh JOCTOBEPHOM
W aKTyaJbHOU UH(pOpMaIuei
0 OPSIIKE U YCIOBUSIX pabOTHI
OpraHU3aIUi, OKa3bIBAIOIINX
COLIMAJIBHBIE YCITYTH.

VYeiryra momKkHa BKITIOYATh
B3aNMOJICHICTBHE C OpTaHNU3AIUSIMH,
OKa3BIBAIOIIIMH COOTBETCTBYIOIIHE
COLMAIbHBIC YCIYTH, B HHTEpEcax
MOJTyYaTeNsl yCIYTH.

I[OKyMeHTI)I, peaACTaBIIAEMBIC
B OpraHU3aIMH, OKa3bIBAIOIINE
COLIMAJIBHBIC YCIIYT'U, JOJIKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJaTeJIbCTBA.

CyMMa pacxo/I0B J0JKHA OBITH
MOITBEPIK/ICHA JOKYMEHTAIBHO (UK,
KBUTAHIIHSA).

OxkazaHue yCIIyTH TOJHKHO
CONIEIICTBOBATD MOMYYATENIO YCIIyTH
B MIOJYYCHUHU COIMATBHBIX YCIyT,
MPEOCTABIIIEMBIX OPTaHU3AIMSIMH,
OKAa3bIBAOMIMMHU CONHAJIbHBIC YCIIYTH

18.3.2. ycayr, nmpenocTaBisieMbIX
OpraHU3alUsIMU KYJIbTYPBbI,
(bu3MYECKOI KyIbTypBI M CIIOPTA,
JIOTIOJIHUTENBHOTO 00pa30BaHus,
TOPTOBJIH, OBITOBOIO OOCITY>KUBaHHUA,
CBSI3U U IPyTUMH OpraHamMu
(opranm3anuIMm)

VYcnyra npegycmaTpuBaeT:

YTOUHEHHUE y MOJIydaTesst yCIyru
HaNMEHOBAaHUM, KOJTMYECTBA
1 00BEMOB YCIIYT;

MOMCK HEOOXOAMMBIX OpraHu3aIui
KYJIBTYPBI, PU3HYECKON KYJIbTYPHI
W CTIOpTA, JOMOTHUTEIHHOTO
00pa30BaHUs, TOPTOBIIH, OBITOBOTO
00CITy)KUBaHUSI, CBS3U U IPYTUX
OpraHOB (OpraHU3aIHiN);

HHPOPMHUPOBAHUE MTOTyYaTeIs
[YCIIYTH O TIOpPSIAKE U YCIIOBUSX
MOJTyYeHHs] COOTBETCTBYIOLIUX YCIYT
B OPraHU3aIMIX KYJIbTYDHI,
(buzMuecKoil KyJIbTYpBI U CIIOPTA,
ITOTTOTHUTETHFHOTO 00pa30BaHuS,
TOPTOBJIH, OBITOBOTO OOCITYKUBAHHUS,
CBSI3U M IPYTHUX OpraHax
(opraHm3anusx);

MOMOIIB (TIPH HEOOXOIUMOCTH)
B 0(hOPMIICHUH 3aKa3a, ero JOCTaBKE,
OCYIIECTBIICHUH JICHEKHBIX PACUCTOB;

KOHTPOJIb (I)aKTa IpeaoCTaBJICHUA

VYcnyra npepocrasiseTcs
10 3aIIpOCy MOJTyyaTelist yCIyru
C y4eTOM peKuMa padoThI
COOTBETCTBYIOILINX OPTaHOB
(opranuzarmii).

JIuno, okxaspiBaroniee yciyry,
ITOJDKHO BIIaJIETh IOCTOBEPHON
W aKTyalbHOU MH(pOpMaIue
0 MOPSIIKE U YCIIOBUSX pabOTHI
OpraHoB (OpraHU3AIN),
OKa3bIBAIOIINX COOTBETCTBYIOIINE
yCIIyru.

[MomyuaTemnto yciryru JOKHA
OBITH ITpegocTaBIeHa HH(OPMAIHS
00 ycI0BHUAX, TIOPSIKE, CPOKAX,
CTOMMOCTH YCITyT, TPEI0CTaBIIEMBIX
opraHamu (OpraHU3aIIsIMHA),

B JIOCTYITHOI (hopMe, SICHBIM S3BIKOM.

VYecyra 1oypKHa BKIIOYaTh
B3aUMO/ICHiCTBUE C OpraHaMu
(OpraHu3anMsAMH) B HHTEpEcax
MOJTydaTens yCIyTH.

CyMMa pacxoJI0B JOJKHA OBITH




[YCITyTH COOTBETCTBYIOIIUX OPraHOB
(opranuzariuii)

MOATBEPK/ICHA JOKYMEHTAIBHO (4K,
KBUTAHILINA).

OxkazaHue ycIIyTu JTOJKHO
CONIEIICTBOBATD MOIYYATENIO YCIIYyTH
B TIOJTY9IECHUH YCIIYT,
MPEIOCTABIIAEMBIX OPTaHN3AIISIMA
KYJIbTYPHI, TOPTOBJIH, OBITOBOTO
00CITy>)KHBaHUS, CBS3U U IPYTHUMHU
opraHamu (OpraHH3aIHsIMH)

18.4. coneiicTBHE B IOCTaBKE
1 00paTHO B yUpEXKJCHUS
COLIMAIBHOTO 00CITY)KUBAHUS

VYenyra npegycMaTpuBaeT:

obcykIieHue 1aThl, BpEMEHH,
MPOJIOIDKUTENLHOCTH TTOCEIICHHS,
MapIIpyTa IepeaBHKEeHUsI, 0COOBIX
TpeOoBaHuil (pU HEOOXOTUMOCTH)
K TPAaHCIIOPTHOMY CPEJICTBY;

COIPOBOXKICHHUE HOTyYaTes
YCIIYTH B YUpEXJICHAE COLUATBHOTO
0OCITy>)XKUBaHUS U 00PaTHO;

OKa3aHHe MOMOIIH TIPH MOCaIKe
(BBICaZKE) B TPAHCIIOPTHOE CPENICTBO,
MepeBIKCHNN K MECTY Ha3HAUECHHSA
(TIpo>KUBaHMA)

VYenyra npegocTaBisieTcst
10 3aIPOCy TOJTydaTelist yCIyru
C Y4ETOM peKUMa PabOThI
YUpexXJIeHU COUaIbHOTO
00CITy>KHBaHUS.

[ara, Bpemsi, BUJl TpaHCIIOPTa,
MapLIpyT MEPEABUKECHUSA
COTJIACYFOTCS C TIOJTy4YaTesIeM yCIIyTH.

Jluio, oka3sIBaloIee yCiyTy,
IMTOIDKHO obOecrieunBaTh 0€30MMaCHOCTh
[OJTydaTeNs yCIyTd Ha MPOTSKCHUH
BCETO BPEMEHHU OKa3aHUS YCIYTH.

JInno, ocymiecTBastoiee
COTIPOBOKIICHUE
(1pr HEOOXOIMMOCTH ), IOJKHO OBITh
00yUYECHO TIPaBUIIaM B OCOOCHHOCTSIM
COTIPOBOXKACHUS JIUIT C PA3JIMYHBIMU
HapyILICHUSIMU.

TpaHcnopt, NpeaocTaBIseMbli
IS TOCTaBKH MOJTydaTeNs YCIyTH,
IMOJDKEeH OBITh aJalTHPOBaH
K TIEpEBO3KE N1aCCAKUPOB, NMEIOIINX
OTpaHUYIEHUS B TIEPEBIKCHUH.
Oxa3zaHue yciIyru JI0JDKHO
00eCTIeYnTh CBOEBPEMEHHYIO
ITOCTaBKy MOJy4aTess yCIyTH K MEeCTy
HAa3HAYCHUS

18.5. conpoBoxaeHME
B rOCyJapCTBEHHBIC OpraHu3anuun
3/IPaBOOXPaHECHUS

VYcnyra npegycmaTpuBaeT:

o0OcyXIieHue aThl, BpEMEHH,
MPOIOJKUTEIBHOCTH TIOCEIIEHHS,
MapIIpyTa IepeBHKESHUS;

COIPOBOXKIEHHE
B TOCYIapCTBEHHYIO OpTaHH3aIIHIO
BIPaBOOXpaHEeHNUs (Tyna U 00paTHoO),
B TOM YHCJIE TIPH TIOCELIEHUH Bpada-
CIELNAINCTA, BHIIIOJIHEHNH
MEITUIIMHCKO# MpOoLieayphl
(TIpm HEOOXOAMMOCTH);

OKa3aHWe TIOMOIIH TIPH ITOCATKE
(BBICA/IKE) B TPAHCIIOPTHOE CPEICTBO,
MepeBIKEHUN K MECTy Ha3HAYCHUsI
(TIpO>KUBaHMSA)

VYcnyra npegocraBiseTcs
[0 3aMpOoCy MOJTydaTeNs yCIyTH
C yueToM pexknumMa paboThl
FOCYJITapCTBEHHBIX OpraHU3alui
31paBOOXPAHEHUSI.

Hata, Bpemsi, BUJA TpaHCIIOPTA,
MaplIpyT NEPEIBUKECHUS
COTJIACOBBIBAIOTCS C MOJIyYaTesieM
YCITyTH.

CormpoBoxieHue
B TOCYapCTBEHHBIE OPTaHU3AINH
BAPaBOOXPAHEHUS MOTYT
OCYIIECTBIIATH COMANILHBIC U APYTHE
[PaOOTHUKHY.

JIuuo, ocyuiecTistoniee
COTIPOBOXKICHUE, TOJDKHO OBITH
00y4YeHO TIpaBIIIaM B OCOOCHHOCTSIM
CONPOBOXKJCHUSI JIUL C PA3TUYHBIMHU
HapYLIEHUSIMH.

JInuo, oka3plBarolIee yCIyry,




IMoJDKHO obOecrieunBaTh O€30I1aCHOCTD
[OJTydaTens yCIyrd Ha MPOTSIKCHUH
BCEr0 BPEMEHH OKa3aHUs yCIyTH,
CBOEBpEMEHHOE HH)OPMHUPOBAHHUE

0 CpeoBBIX Oaphepax (B TOM YHCIe
Oopmropax, moporax)

1 110 BO3MOKHOCTH MX yCTPaHCHHUE
(B TOM 4HCIIe OTKPBITHE IBEpeii,
BEI30B JTH(pTa).

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B COIPOBOK/ICHUN
B TOCYIapCTBEHHbIE OPraHU3aUN
3paBOOXpaHEHUs

18.6. comeiicTBHE B 3arOTOBKE:

18.6.1. oBo1elt Ha 3UMY

VYcnyra npexycMaTpuBacT:

nH(pOPMHUPOBaHHE O BOZMOXKHOCTH,
YCIIOBHUSIX, CTOMMOCTH OCYIIIECTBICHHS
3arOTOBKH OBOILECH Ha 3UMY;

obcyxnenne 00beMOB 3arOTOBKH,
11aTbl, BDEMCHU JOCTABKU,

oMouib B 0(pOpMIICHHH 3aKa3a
(3as1BKM), NpUOOPETEHUN OBOLIEH;

MIOMOIIb B ITOJIyYCHUH 3aKa3a,
ImocTaBKe OBOLIEH B MECTa XpaHEHUS;

MIOMOIIb B OCYIIECTBICHUH
ITeHE)KHBIX PACUETOB

VYcemyra nmpenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
c yaeToM rpaduka paboTs
Opranusanuii, OCyECTBIISIOIINX
3arOTOBKY OBOLIEH Ha 3UMY.

[Monyyartesnp yCayru JODKEH ObITh
MpOUH()OPMUPOBAH O BO3MOKHOCTSIX,
[YCIIOBHUSIX, CTOUMOCTH, TOPSIIKE
ITOCTAaBKH OBOIICH.

PasmMenienue oBoiieii B MecTax
XpaHSHHSI OCYIIECTBISICTCSA C YICTOM
YCTaHOBIICHHBIX TPEOOBaHHUN K UX
XpaHCHHIO, a TAKXKE BO3MOKHOCTEH
MOJTyYaTeNsl yCIyTH
M0 OecnpensaTCTBEHHOMY JOCTYITY
K HUM.

CyMMa pacxo/i0B JOJKHA OBITh
MOATBEPKIIEHA TOKYMEHTAIBHO (UeK,
KBUTAHIINA).

OxazaHue yCIyTH JIOJDKHO
CO/IECTBOBATH CBOEBPEMEHHOM
3arOTOBKE OBOIICH Ha 3UIMY
MOJTYYaTENI0 YCIYTH

18.6.2. TorumBa (IS TIPOKUBAIOIINAX
B JKHJIBIX IIOMEIIEHNSIX O€e3
LIEHTPAIEHOT'O OTOTIICHHS)

VYcenyra npeycMarpuBaeT:
nH(pOpMHUPOBaHKE O BOZMOMKHOCTH,
[YCIIOBUSIX, CTOMMOCTH 3arOTOBKH
M JOCTAaBKH TOILJIMBA,
obcyxneHne 00beMOB 3arOTOBKH
[TOIIJIUBA, 1aTbl, BDEMCHHU MMOCTABKU,
odopmiieHne 3akasa Ha JI0CTaBKY
TOTIIINBA, IPHOOPETECHNE TOIUINBA;
OCYIIECTBIICHUE KOHTPOJIS
3a JOCTaBKOM TOILTMBA B MECTa
XpaHCHHS,
MOMOIIb B OCYIIECTBICHUN
ITCHE)KHBIX PACYCTOB

VYeciyra npenocraBisieTcs
0 3aIPOCY MOJIYYaTeNs YCIyTH
c yaeToM rpaduka paboTs
Opranusanuii, OCyeCTBISIOIINX
3arOoTOBKY TOILIHBA.

[Toy4arenb yCiayru JOIKEeH ObITh
MPOMH(GOPMHUPOBAH O BO3MOXHOCTSIX,
[YCIIOBHSIX, CTOMMOCTH, OPSIIKE
ITOCTaBKHU TOILJIMBA.

PasMernienue TormBa B MeCTax
ISt XpaHEHUS! OCYILECTBIISIETCS
C Y4E€TOM YCTAHOBJICHHBIX
TpeOOBaHUH K €r0 XpaHEHUIO, B TOM
qrcie TpeOOBaHUI OE30MIACHOCTH.

CyMMa pacxoJI0B JOJKHA OBITH
[O/TBEPIK/ICHA JJOKYMEHTAIBHO (deK,

KBUTAHIINSA).




OxkazaHue yclIyTu TOJKHO
COJICHICTBOBATh CBOCBPEMEHHOM
3arOTOBKE TOIUIMBA MOJTy4aTero
YCIIyTH

18.7. comericTBIE B OpraHU3aAIIH
(opranm3anus) pUTyaabHBIX yCIYT

VYcenyra npegycMaTpuBaeT:
nH()OpMHUPOBaHKE POJCTBCHHUKOB
0 CMEPTH TIOIyJaTeNs YCIyTH;
COTJIACOBAHHUE C POJCTBCHHUKAMH,
BaKOHHBIMH IIPEACTABUTEIAMH (TIPH UX
HAJIMYMH) IPOLEAYPHI 3aXOPOHECHNS;
IPU OTCYTCTBHU POACTBEHHUKOB,
CYNpyTOB, NPYTUX OJU3KUX
[POJICTBEHHUKOB, UHBIX 3aKOHHBIX
MpeAcTaBUTENCH NN
[IPY HEBO3MOXKHOCTHU WJIN HEXEJIaHUU
OCYILLIECTBUTH UMH ITOTpedeHHe,
a TaKKe MPH OTCYTCTBUH MHBIX JIHIL,
B3SIBIIUX Ha ce0sl 00I3aHHOCTH
OCYIIIECTBUTH MOTpedeHNe, ycIIyra
TaKOKe PEIyCMaTpUBACT:
JIOKyMEHTaJIbHOE 0(OpPMIICHHUE
(coneiicTBrE B 0(OPMIICHUH) CMEPTH
MOJTydaTens yCIyrH U MecTa ero
BaXOpPOHEHMUS;
odopmileHre 3aKka3za Ha yCIIyru
norpeOeHust 1 OpraHu3aIHIo
BaxopoHEeHHs (B clIydae BBIIIOJHEHUS
[YCITyT CTOpPOHHEH opraHu3anueii);
OPTaHM3AIMIO PUTYaJIa MIPOIIAHUS

VYenyra npegocTaBisieTcst
C Y4ETOM BOJICH3bSIBICHHS
MOTydaTeNs yCIIyTH, B TOM IHCIIE
Ha OCYIIECTBICHHE TTOTPEOCHUS
(ompeneneHne MecTa 3aXOpPOHEHUS,
YCIIOBHI OrpeOCHNS B COOTBETCTBUH
c KOH(eCCHOHATLHOU
[IPUHAATIEKHOCTBIO).

OxkazaHue ycIIyTu JIOJKHO
00ecreunTh IPOBEACHHE PUTYAITBLHBIX
YCIYT B OTHOILIEHUH yMEpIIETro
[OJTydaTesst yCIyTy B COOTBETCTBUH
C €ro BOJICU3BSABICHUECM

18.8. coneiicTBUE B OpraHU3aLuu
MTOJTYYCHHST METUIIITHCKOM TOMOTIIN

VYcnyra npexycMaTpuBacT:

YTOYHEHHUE HHPOpPMALIHU O paboTe
OpTaHM3aIid, CIICIINAIICTOB,
OKa3bIBAIOLINX HEOOXOANMYIO
MEIUIMHCKYIO TOMOIITb;

MOMOMIb B 3aIUCH HA TIPUEM
B OpraHU3allMIo 3]paBOOXPaHEHHs
(10 Tenedony, uepes uTepHeT),
COrJIacOBaHUE BPEMEHH IIpHEMa;

CO3JJaHHE YCIIOBUI
ISt MEAMIIMHCKOTO OCMOTpa
M OCYIIECTBIICHHS MEIUIIMHCKUX
BMEIIATEILCTB, MAHUITYJISIIMN (B TOM
urcie pu3ndeckas noaepxKKa
MOJTydaTens yCIyrH, HOMOIIb
B TIPUHATHHA HEOOXOIMMOMH O3B,
0/1eBaHNH (CHATHH) OJICXKBI, OEbs,
KOMMYHHKAIIAN);

MOMOIIB (TIPH HEOOXOIUMOCTH)
MpY TOCTIUTAIH3AINH (COOp BEIIeH,
ITOCTaBKa B MEIMIIMHCKHIA CTAIIMOHAD);

BBI30B CKOPOW MEJIUIIUHCKOM
MOMOIIIH;

nH(pOpMHUPOBaHKE POJICTBEHHUKOB
(3aKOHHBIX MPEIICTABUTEIICH)

00 oOpaleH!H oTydaTess yCIyTH

3a MGHHHHHCKOﬁ IIOMOIIIBIO

VYcnyra npenocTaBisieTcst
T10 3aIPOCY TOJTyYaTelist yCIyTH.

Jluio, oka3eIBaroIIee yciyry,
oOecrieunBaeT KOHPHUICHINATBHOCTh
nH(pOpManNH, TOTy4YeHHON
[IPU UCTIOJTHEHHH CBOUX
00s13aHHOCTEH.

ITpu nogbope naTe! 1 BpeMeHU
MOCEIIEHUS OPTraHU3aluN
3PaBOOXPAHEHUS YUNTHIBAIOTCS
3aIIpOCHl M MOTPEOHOCTH MOTyYaTess
YCIIYTH (B TOM YHCIIE€ COCTOSIHUE €TO
30pPOBbsI, CIIOCOOHOCTH
K TIEPEIBIDKCHUIO).

Nudopmanus o 3amucu Ha IpueM
Mpe/CTaBIsIeTCsT 3a0J1arOBPEMEHHO
B JOCTYIHOH popme (TMCEMEHHO
1 (MIH) YCTHO), C YIETOM
MPEIOCTABIICHISI BO3MOKHOCTH
ISt OCYIECTBIICHHSI cOOpa Ha MPHEM.

OxkazaHue yCIIyTH JIOJDKHO
CrI0cOOCTBOBAThH YAOBIETBOPEHHIO
MOTPEOHOCTH TIOJTydaTes yCIyri
B OpraHW3aly MOy YEeHUS
MeTUIIMHCKOM ITOMOIIH




18.9. yciyru nepeBoJurKa »KECTOBOTO
sI3bIKA (JUISI UHBAJIUOB TI0 CITyXY)

Ycayra npegycMarpuBaer:

3HAKOMCTBO C IOJTy4aTesieM
YCIIYTH, YCTAaHOBJICHHE KOHTAKTa;

OTIpEZICTICHUE U COTJIACOBaHNE
C TOJy9aTeIeM YCITyTH, OTU3KUMHU
[POACTBEHHUKAMH (3aKOHHBIMH
MpPEACTABUTEISIMU) KPyTa
00s13aHHOCTEH, BpeMEHH
W TIPOIOJDKUTENBHOCTH OMOIIIH;

OCYILECTBIICHHE
npodeccroHaNBHOTO MepeBoaa
C )KECTOBOTO M Ha YKECTOBBIN SI3BIK BO
BpEMSsI COIIPOBOX/ICHUS B OPTaHU3ALNH
3PAaBOOXPAaHEHHs, TOCY JapCTBEHHbIE
YUIpEXJICHUS COLMATLHOTO
00CITYKMBaHMS, YIPEKICHUSI
00pa30BaHys, HHBIE TOCYJAPCTBEHHBIC
OpTaHbl ¥ OpraHU3alnHy,

MPY TPYAOYCTPOICTBE, TOCEIICHIH
YIpEeXIeHUI KyJIbTYpBI, CIIOPTa,
[y4aCTHUH B MACCOBBIX MEPOIPUSTHSAX,
KOH(EpEHLINX, SKCKYPCHUSIX,
0(OpMIICHUN HEOOXOMMBIX
ITOKyMEHTOB;

OCYILECTBICHHE
npodeccroHaILHOTO MepeBoaa
CJIOBECHOM M MHOU 3BYKOBOM
mH(GOopManuy (paInoTeNeBU3HOHHBIX
mepenad, yaeOHbBIX 3aHITHHN, JTICKITHA,
Oecem) Ha KECTOBBIH SA3BIK U OOPATHO;

COJICHCTBHE B OCYIIECTBICHUN
B3aUMO/ICHCTBUS OTydaTeNsl yCIIyTH
C IpyTUMHU JIFOILMH B TIpoLiecce
He(OPMaTbLHOTO OOIICHHS,

cojieiicTBre B 0becrieueHNH
BalMTHI IPAB MOJyYaTes YCIyr
1 €eT0 UHTErPaIiy B OOIIECTBO

VYecnyra npenocraBisercs
[0 3aIIpOCy MOJTy4aTelis YCIyTH.

JInno, oka3biBaroIiee yciayry,
ITOJDKHO UMETH CIIEIIHAIBHOE
00pa3zoBaHue, 3HATH KECTOBBIN SI3BIK,
OCYIIECTBIISATH CHHXPOHHBIH HITH
[OCJICI0BATENBHBIA IEPEBO
C YCTHOTO | (WJTH) THCBMEHHOTO
[PYCCKOTO HIH OEJIOPYCCKOTO S3bIKa
Ha KECTOBBIH S3bIK (IPSMOit
epeBo).

IlepeBoaUTH CIOBECHYIO U UHYIO
3BYKOBYIO0 HH(OpMaLIUIO
(paguoTeneBU3NOHHEIE NIepeaayn,
yueOHbIe 3aHATHS, KUK, Oece Ibl)
Ha KECTOBBIH A3bIK X 0OpaTHO.

Jluio, oka3sIBaloIee yCiyTy,
IMTOJDKHO oOecrieunBaTh
KOH(MACHIIMAIBHOCTD BCEH
MHPOPMAINH (JTMYHOTO FITH
KOMMEpPYECKOTo XapakTepa), CTaBIIeH
M3BECTHOM B X0/ OKa3aHUs yCIyT,
A TaKXKE COACHCTBOBATH 3aLIUTE
3aKOHHBIX IIPaB U MHTEPECOB
MOJTydaTens yCIyr, 00ecIIedeHnIo
ero 0€30IacHOCTH.

VYcnyra npenocTaBisieTcst
C y4E€TOM BPEMEHH IPOBEACHHS
COOTBETCTBYIOIINX MEPOIIPUSTHH,
BCTped, Tpaduka padboThl
COOTBETCTBYIOIINX T'OCYIaPCTBEHHBIX
OpraHoB (OpTaHU3AIIMIA).

OxazaHue yCIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPEHUE
MOTPEOHOCTH TIOJTyYaTelst YCIIyrH
B MOJTY9YEHUH HEOOXOAUMOM
MH(POpPMAIINH, B COITUATBHOM
B3aUMOJECHCTBUY, PELLICHUU
[OBCETHEBHBIX 33724

19. ConmasibHO-IICUXOJIOTUYECKUE YCITYTH:

19.1. mcuxonoruyeckoe
KOHCYJIbTUPOBaHUE

VYcnyra npemycMaTpuBaeT:
HHGOPMHUPOBAHHUE MOTyYaTeNs]
[YCIIyTH O IIeTTH KOHCYJIbTUPOBAHHUA,
MPOJOJKUTEIBHOCTH H JP.;
U3y4YeHHUE JIUYHOTO Jiesa
(TICHX0JIOTHYECKO TPOOIEMBI)
MOTy4aTeNs yCIIyTH, 00CYKIECHUE
po06JIeMbl KOHCYJILTHPOBAaHUS,
MOPsIAKA €r0 MPOBEACHNUS;
NpOBeJIEHUE IPH HEOOXOAUMOCTH
(110 corJlacHIo moJTy4aTelist yCIyra Wil
€ro 3aKOHHOT'O TIPEICTaBUTEIIs)
MCUXOANArHOCTUKY JUIsl YTOYHEHHS
Mpo0JIeMbI, CIOCOOOB €€ pelIeHHs;
MPEeI0CTaBICHNE OTBETOB

Ha BOIIPOCHI IIOTy4aTelsl yCIyTH;

VYcnyra npegocrasisercs
10 3aIIpOCy MOJTyyaTelist yCIyru
B COOTBCTCTBHUH
C 3aKOHOZATEIBLCTBOM B chepe
OKa3aHMs IICUXOJOTHUECKOI IMOMOIIH.
JIuno, oka3piBaroniee yciyry,
JIOJI’KHO MMETh BBICHICC
[ICHXO0JIOTHYECKOE 00pa30BaHKE HITH
nHOe 00pa3zoBaHue (TIEPEHOArOTOBKA),
Imoryckaromiee padboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI OMOIIIH.
JIuno, oka3piBarouiee yciyry,
ITOJDKHO 00€CTIEYUTh yBaXKUTEIHHOE,

HECIUCKPUMHWHAIIMOHHOE Y TYMAaHHOC




obcyskIeHue miaHa AelcTBUl
MO PEIICHUIO POOJIEMBI U CIIOCOOOB
BBIXO/1 U3 CIIOKUBILCHCS CUTYAIUH

OTHOIIIEHHE K MOJIy4YaTelt0 YCIIyTH,
KOH(UICHIIMAIBHOCTD JINYHON
nH(opManuK, coXxpaHeHne
mpo¢ecCHOHATBHO TaliHbI,
BO3MOXKHOCTB OTKa3aThCS

OT NIPOBEACHHS KOHCYIIBTALIN

Ha JII000H CTaJJHuU ee OCYIIECTBICHUS
10 TpeOOBAHMIO MOTyYaTeNs yCIyTH,
€ro 3aKOHHOTO MPECTaBUTE.

Ycayra oka3siBaeTcs
B CIIELIMAIEHO 000pYyI0BAHHOM
MOMEIeHUH (B TOM YHUCIie B KaOWHeTe
[ICUXO0JIOTa, KOHCYJIbTAIIHOHHOM
KaOWHeTe), aJanTHPOBaHHOM
C y4eTOM 0COOBIX MOTpeOHOCTEH
MOJTy4YaTess. YCIYTH, TIIe CO3AaHbl
YCIIOBHS JUISL COOJIFOICHUS
KOH(HICHIINATBHOCTH
1 obecriedeH s TOBEPUTEIbHBIX
OTHOILICHUH.

ITo >xenaHuIO TIOJTyYaTelst yCIyTru
OHA MOJKET OKa3bIBaThCs B JopMe
COLMATIBHOTO 00CITy)KUBAHHUS Ha JIOMY
c obecrieueHueM Mep
KOH(UICHIIMAIBHOCTH, a TAKXKe
ITCTaHIIMOHHO.

VYcayra npennonaraet
BO3MOXHOCTB IPEI0CTABICHHS
MH(POPMALUH TOJIYYaTeNI0 YCIyTH
(ero 3aKOHHOMY TIPEICTABUTEIIO)

[0 KOHCYJIETHPOBAHHIO B yCTHOM
(MUCHMEHHOM) BUJIE.

CopeprxaHne KOHCYJIbTUPOBAHHUS,
ero pe3yJbTaThl OJKHBI
(bMKCHPOBATHCSI JOKYMEHTAIBHO
(B mUCbMEHHOM (TIEYaTHOM) U (HJTH)
PIIEKTPOHHOM BHJIE).

OxazaHue yCIIyTH JIOJDKHO
00ECIIeYnTh YAOBICTBOPEHUE
MOTPEOHOCTH MOJyYaTelisl yCIyTH
B IICHXOJIOTHYECKOM
KOHCYJIbTUPOBaHUH

19.2. ncuxonoruueckasi KOPpPEeKLHs

VYceiyra npexycMaTpuBacT:

W3ydYeHHEe CUTYAIIHH,
(bopmupoBaHre TUYHOTO JeTa
MOJTy4aTenst yCIayTH (YYeTHON KapThl);

00CyXIIeHHUE C MoTydaTeIeM
YCIIyTH TPYIHOM KU3HEHHOU
cuTyanuu (TICHXOJIOTUIECKOM
MpoOJIeMBbl);

WHPOPMHUPOBAHUE MOTyYaTEIs
[YCITyTH O TIOpPsIIKEe paboTEHI,
MPOJIOJDKUTEIIBEHOCTH (C yUETOM
COCTOSIHUSI 3I0POBBS);

o100, MPOBEICHHUE M aHAIIH3

JHATrHOCTUYCCKHUX MCTOJIHK

VYenyra npenoctaBisieTcs
110 3aIpOCy MOJIy4YaTelis yCIyrH
B COOTBETCTBHHU
C 3aKOHOIATEIBECTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOI MOMOIIIH.
JIuno, okaspiBarouiee yciyry,
ITOJDKHO MUMETh BBICIIIEE
[ICUXOJIOTHYECKOE 00pa30BaHUE I
nHOe 00pa3zoBaHue (TIEPEHOArOTOBKA),
Imoryckaromiee padboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIIH.

JInuo, oka3plBarolIee yCIyry,




U1t OpraHu3anuy KOppeKIMOHHOM
paboThI;

COCTaBJICHUE UHIMBHYAILHOTO
TUTaHa 110 KOPPEKITUH BEIIBICHHBIX
HapyIIeHUH (OTKIOHCHHUH,
ocoOeHHOCTEH);

IIPOBEJICHUE KOPPEKLIUOHHOM
[pabOTHI B COOTBETCTBUH C TUIAHOM;
HaOIIOEHNE 32 JUHAMHUKOMN

M3MEHEHHSI COCTOSIHUS MTOJTydaTeIst
YCIIYTH B ITPOLIECCE peau3anny IuiaHa
KOPPEKIIHOHHOW paboThI,
KOPPEKTHPOBKY IUIaHa
Py HEOOXOJMMOCTH;

peryJspHOE B3aUMOJICHCTBHE
C TIOJTyJaTeNIeM YCITyTH TS OLICHKH
[PE3yITBTATUBHOCTH, U3MCHEHUN
B COCTOSIHUH, )KH3HCHHOU CHTyaluu
MOJyYaTeNst yCIyTH,

aHaN3 TIPOBEICHHOM paboTEHI,
[PE0CTABICHHE HEOOXOIUMBIX
[PEKOMEH AN

IMTOJDKHO 00ECTIeUnTh YBAXKHUTEIBHOE,
HEeTMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIEHHE K MOJIy4YaTell0 YCIIyTH,
KOH(HICHIINATHHOCTD JTHIHON
MHPOPMALINH, COXpaHCHHE
mpo¢eCcCHOHATBHO TaliHbI,
BO3MOKHOCTH OTKA3aThCs

OT TIPOBEICHIS KOPPEKIIHOHHON
[paboTHI Ha MO0OH cTaany ee
OCYIECTBIICHHS 110 TPEOOBAHUIO
MOJTydaTeNs yCIIyTH, ero 3aKOHHOTO
MpeACTaBUTELS.

Ycayra oka3siBaeTcs
B CIIELIMAIEHO 000pYyI0BAHHOM
MOMEIeHUH (B TOM YHUCIie B KaOUHeTe
MICHXO0JIOTa, KOHCYJIETAI[HOHHOM
KaOHHEeTEe), alaNTHPOBAHHOM
C Y4eTOM 0COOBIX OTpeOHOCTEH
MOJy4aTelel YCIyT, T CO3TaHbI
VCITOBHS JJIs1 COOJTIOICHIUS
KOH(H ICHIIMATBHOCTH
1 oOecrieyeHust JOBEPUTEIbHBIX
OTHOILICHU.

[To >xenaHMIO TIOJTyYaTeNst yCIyTrH
OHA MOJKET OKa3bIBaThCs B JopMe
COLMATIBHOTO 00CITY)KUBAHHUS Ha JIOMY
c obecrieueHueM Mep
KOH(HICHIINATHHOCTH, a TAKXKE
ITUCTAHIIOHHO.

Wudopmanus o mopsinke
MPOBEICHUS U SN KOPPEKINOHHON
[pabOTHI TOJHKHA M3JIaraThCs
ITOCTYIHBIM, SICHBIM SI3BIKOM C YYETOM
COLIMAJIBHO-TICHXOJIOTHYECKUX U MHBIX
0COOEHHOCTEH MOTydaTens yCIyTH.

Pe3ynbrarsl ncuxosoruueckoit
KOPPEKLMH 1 PEKOMEHAAIMH JOJDKHBI
(bMKCHPOBATHCSI JOKYMEHTAIBHO
(B TUCHbMEHHOM (TIEYaTHOM) U (HJTH)
HIIEKTPOHHOM BHJIE).

OxkazaHue yCIyTH TOJDKHO
COZICIICTBOBATE YIOBICTBOPECHUIO
MOTPEOHOCTH MOTydaTessl YCIIyTH
B [ICUXOJIOIrMYECKON KOppEKLIUU

19.3. ncuxonoruyeckas
poMIaKTHKA

VYcnyra npegycmaTpuBaeT:

OCYIIECTBIIEHUE Pa3HOOOPA3HBIX
MEPOTIPUATHI TI0 TICUXOIPO(IIAKTHKE
(B TOM gmcIie 6eceIpl, JCSKIHH,
TPEHUHTH, POJIEBBIE UTPHI,
KOHCyHBTI/IpOBaHHe), HaIlpaBJICHHBIX
Ha (GOPMUPOBAHHE TOJIOKHUTEIHHOTO
MUKPOKJIMMATA, IPEIOTBPALICHIE
KOH(IIUKTOB, COJCHCTBUE
B aJIalTAllAH;

MPUBJICYCHHUE TOTYYaTeNs YCIYTH

K YHaCTHUIO B MEPOIPUATUAX

VYcnyra npegocraBiseTcs
10 3aIpOCy I0JIydaTels yCIyTH
B COOTBETCTBHH
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHUs MICUXO0JIOTMYECKOI MOMOIIHU
coriacHo IuiaHy (rpaduky)
[IPOBEIECHUS COOTBETCTBYIOILUX
MEpPOIPUSLTHH.

JInuo, oka3piBaroliee ycayry,
ITOJDKHO UMETH BBICIIEE
[ICHXO0JIOTHYECKOE 00pa30BaHME HITH

nHoe o0pa3zoBaHue (IEPEHOArOTOBKA),




1o NpO(QUIAKTHKE HEraTHBHBIX
MCUXUYECKUX COCTOSHUH, TEMEHIUH,
MHBIX paclpoCTpaHEHHBIX
[ICUXUYECKUX PACCTPOICTB
1 3a00JIEBAHMI;

obecrieueHne NMoIyvaTess yCIyTH
[PEKOMEHIAIMSIMH, OyKIeTaMHu,
MaMsATKaM1, HHPOPMaIMOHHBIMH
ITICTKaMU ¥ MHBIMU MaTepHanaMu
[0 Pa3JIMYHBIM acleKTaM
MCUXONPOPUIAKTUKA

[moryckaromiee padboTy MCHX0JIOroM

B COOTBETCTBHHU

C 3aKOHOJATEIBbCTBOM B chepe
OKa3aHHs CUXOJOTHYECKON TOMOIIH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00ECTICUNTh yBAXKHUTEIBHOE,
HEIUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOILIEHHE K MOTY9aTENIO yCIYTH.

VYenmyra MoXKeT IpeaoCTaBIATCS
B IPYIIIOBOM WA UHAUBUIYAJIbHOMN
hopme,

B TOM YHCJIE€ AUCTAHLIUOHHO.

Meponpustus
[0 TICUXOJIOTMYECKON TPOpUIIaKTHKE
ITOJDKHBI yIOBJICTBOPSITH
MOTPEOHOCTSIM U 3aIpocam
MOJTydaTens yCIyTH, ObITh
AKTyalabHBIMH, COIEP>KaTh HAYYHO
000CHOBaHHYIO U JOCTOBEPHYIO
nH(OpManio, COOTBETCTBOBATH
YPOBHIO pa3BUTHSI OTyYaTems
YCIyTH, HHpOpMAIHs 10JDKHA
M37araThCs JOCTYIHBIM, ICHBIM
SI3BIKOM C YYETOM OCOOEHHOCTEH
[OTy4aTens yCIyTrH.

OxkazaHue yCIyTH JIOJDKHO
CIIOCOOCTBOBATH IPEIYIIPEKICHUIO
COLIMAIbHO-NICUXOJIOTHYECKUX
po0JIeM B )KU3HEESTENEHOCTH
[OJTy4aTensl yCIyTH

19.4. ncuxonoruueckoe NpoCBeLIeHNE

VYceiyra npexycMaTpuBacT:

MIPUBJICUCHAE TOTYJIaTeNs YCIYTH
K YYACTHIO B MEPOTIPHUATHUSAX,
HaIpaBJICHHBIX Ha Pa3BUTHE
MOJIOXKHUTEIBHBIX YCTAHOBOK
K TICUXOJOTHYECKOM TTOMOIIIH,
IMesITeIbHOCTH TICUXO0JIOTa,
[pacIIpeHne Kpyro3opa B o0iacTu
MCUXOJIOTMYECKOT0 3HAHHUS,
(hopMupoOBaHHE IICUXOIOTUIECKOI
KYJBTYPHI (B TOM YHCJIE TOCPEICTBOM
Oecepl, TICKINH, TPYIIOBEIX 3aHATHI
C JIeMEHTaMH TPEHHHTA,
TEMaTHICCKHUX 3aHATHH, TOITOTOBKH
1 pacrpoCTpaHeHus OyKJIETOB,
MaMATOK, 0(OPMIICHHS CTCH/IOB);

pacmpocTpaHeHHe Cpean
MoJTydaTeseid yciyr (TI0 XKeJIaHHTo)
Hay4HO-TIOIYJISIPHOH,
oOpazoBaTeNbHOM
W TPOCBETUTEIILCKON HH(pOpPMaIN
B 00JIACTH TICUXOJIOTUH

VYcnyra npegocrasisercs
10 3aIPOCy TOJTydaTelist yCIyTrH
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
0OKa3aHUs [ICUXO0JIOrMYECKON TIOMOIIU
coryiacHo 1any (rpaduky)
MMPOBEACHUA COOTBETCTBYIOIIUX
MEPOIIPUATHH.
VYcmyra MOXeT IPeloCTaBIAThCS
B IPYIIIOBOM WJIM MHAUBUYaIbHOMN
(bopme, B TOM UHCIIe IUCTAaHINOHHO.
Jluio, oka3eIBaoIIee yCiIyTy,
ITOJDKHO UMETH BBICIIIEE
[ICHXO0JIOTHYECKOE 00pa30BaHME HITH
MHOE 00pazoBaHue (MEePEnoroTOBKA),
[morryckaroree paboTy IICHXOJIOTOM
B COOTBCTCTBHUHU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMs IICUXO0JIOTHUECKOI ITOMOIIIH.
JIuno, oka3piBarouiee yciyry,
IMTOJDKHO 00ECTIeUNTh yBAXKHUTEIBHOE,
HEeJTMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOLLEHHE K MOTYYaTeN0 YCIYTH.
VYcyra MOXKeT OKa3bIBaThCsI KakK
B CIIELIMAIEHO 000pYy/I0BAaHHOM

MMOMCIICHU N (B TOM YHCJIC aKTOBOM




3aje, KIyOHOW KOMHare, KabnHere
[CHUXO0JI0Ta), aAaNTHPOBAHHOM

C y4eTOM 0COOBIX MOTpeOHOCTEH
MOJTy4aTess YCIyTHd, TaK

1 HETIOCPEICTBEHHO B KHIIOM
MOMEILCHUH.

Wudpopmanus, npegocrapisemMas
[OJTy4YaTeNIo YCIIYTH, TOJDKHA OBITh
AKTyaJbHOI, HAyYHO 0OOCHOBAaHHOM,
TOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM H 3ampocam
[OJTy9YaTesIs YCIyTd, YPOBHIO €ro
[Pa3BUTHS, U3JIATaThCs B TOCTYMHOM
1 IOHSITHOM (opMe, SICHBIM SI3BIKOM,
HE HECTH PHCKA YXYAILICHHUS
MCUXUYECKOTO COCTOSIHUS
MOJTy4YaTesst YCIyTH.

OxazaHue yCIIyrH JOJDKHO
CII0COOCTBOBATH MICHXOJIOTHYECKOMY
MPOCBELICHHIO MOTyYaTelisl yCIyTH

19.5. ncuxomorunyeckas HOMOIIb

C UCTIOJIb30BAaHUEM CPEJICTB
AIIEKTPOCBSI3U C YUETOM CIIeHUPUKH
THCOH

VYcnyra npexycMaTpuBacT:

obecrieueHne paboTHI
«MH(POPMAIIMOHHOHN JIMHUMY,
renedoHa «ropsyast JIUHHSD), KTelle-
MHTEPHET-KOHCYJIbTHPOBAHHUS;

NPUHSATHE COOOIIEHHMS, €ro
(hUKCaIHIO B XKypHAJE yueTa
MOCTYMAIOIINX 3aIPOCOB;

orpezielIeHNe Cenu(pUKY JIMIHOM
CUTYaIH TOJTydJaTes yCIyTH,
oTIpezieTIeHHe XapakTepa HeoOX0uMON
MOMOIIY, YTOYHEHUE JINYHBIX JAHHBIX
(TIpu HEOOXOAMMOCTH);

COJICHCTBUE CHATHIO
MCUX03MOLIMOHAIILHOTO HAIIPSYKESHUS,
[CUX03MOLIMOHAIIBHYIO MOJIEPIKKY
MoJTyyaTes yCiyry,

OKa3aHue HeoOX0IUMOI CPOUHOI
MCUXOJIOTMYECKON (SKCTPEHHOM)
MOMOIIN B KPHU3HCHON CUTYallnu

VYcnyra npenocTaBisieTcst
10 3aIIpOCy MOIydaTelsis yCIyTru
c yueToM rpaduka padboTsl
COOTBETCTBYIOIINX CEPBHCOB
(«IMHURY).

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO MUMETh BBICIIIEE
[ICHXOJIOTHYECKOE 00pa30BaHME HITH
WHOEe 00pazoBaHMeE (TIEPETIOArOTOBKA),
[morycKaromiee padoTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/IATEIICTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIIH.

JIuno, okxaspiBaroniee yciyry,
ITOJIKHO 00€CTIeUNTh yBAKUTEIHHOE,
HEeTUCKPUMUHAIMOHHOE U T'YMaHHOE
OTHOIICHHE K MOTY9aTeNo yCIyTH,
KOH(UICHIIMAIBHOCTD JINYHON
MHpOPMALIH, COXpaHEHHE
Mpo¢eCcCHOHANBHOM TalfHEL.

Jl1st oka3aHusl ICUXOJOTUYECKON
MTOMOIIIY C UCTIOJIb30BAHUEM CPEICTB
HIICKTPOCBSI3U JOIDKHO OBITH
000pyZOBaHO CIIEHATIbHOE
M30JIMPOBaHHOE MTOMeEIIeHNE, pabouee
MeCTO ¢ HaOOpPOM HEOOXOTUMO
TEXHUKH JJIsl OCYIECTBICHHS
PIIEKTPOHHOM CBS3H C TOTyJaTesIieM
YCITyTH.

VYcenyra nomkHa 00ecieunTh
3aIPOCHI TIOJTyYaTessl YCIyTH
Ha nH(OopManuio, HOMOIIb
B SKCTPEHHOW CHTYaIlNH, a TAKXKE
[CHX03MOLMOHAIIBHYTO TOJJIEPIKKY .

VYcyra 10o/pKHa MPEIoCTaBIIsTHCS
B 1o0poskenarensHON Gopme




c coOmozieHueM TpeOoBaHUH
KOH(HICHIIMATHHOCTH,
HEMCKPUMUHALIMOHHOTO OTHOLICHHMS,
IMOCTYITHEIM M IIOHSATHBIM SI3BIKOM,
HETOPOIUINBO, Y€TKO U SICHO.
OxkazaHue yCIIyTH TOJDKHO
00eCIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH MOJTy4YaTelis yCIyTH
B IICHXOJIOTHYECKOH TOMOLIH
C MCTIOJIb30BaHUEM CPEJICTB
DIICKTPOCBSI3H

20. ConpanbHO-peaOHIUTAIlMOHHBIE YCIIYTH:

20.1. conmeiicTBHE B BBHIITOJHEHUH
peaduIUTaIIMOHHBIX,
AOWIINTAIMOHHBIX MEPOTIPHSTHIA

Ycayra npegycMarpuBaer:

H3y4YEeHHE MEPOIIPHUATHI
MO COIMANBHON peabuInTanny,
aoummrarun UTIPA momydatens
YCIIYTH;

o0CyXIeHHE epeyHsl, XapakTepa
[PEKOMEHIOBaHHBIX MEPOIIPUATHI
M0 COIMAIHOM peabumuTaIum,
AOMITUTAIHH,

MPOBEJICHUE AOTIOHUTENBHBIX
MEpPONPUATUI IO KOMIUIEKCHOM
OLIEHKE OTPEOHOCTEH U yCIOBHIA
PKI3HEAEATEIHHOCTH MOTydaTels
yCIryTH (TIpy HEOOXOTUMOCTH);

COCTaBJICHUE MHIMBHIYaILHOTO
Tu1aHa paOOTHI O peaTn3aum
Mepornpustuiit UT1PA;

MIOMOIIIb B ONPE/ICICHUN MECTa
(opraHu3anum) U yciIoBuit
ISl pealiu3aliii MEPOIIPUATHIL
MO COIMAILHOM peabumuTarum,
adunuranuu (B TLCOH, uHoit
OpraHu3aliy, OCYIECTBISIOIeH
COIMANbHYIO peabHITUTAIIHIO,
COLMANFHYIO a0WINTAINIO, B (hopme
COLIMAIBHOTO 00CITyKUBaHUS
Ha JIOMY);

nH()OPMHUPOBaHKE MTOTyJaTEIS
[YCIITH O TIOpSIAKE U YCIIOBHUSX
[TPOBEJICHUS] MEPOIPUATUI
MO COIMAILHOM peabumuTarum,
abumuranuu B TLHICOH;

corjacoBaHue rpadrka MmocemeHus
0OBEKTOB JJIsI BBITIOJIHEHHS
MEpOIPUATHI MO COLUATBLHOMN
[peadmInTany, A0MITUTAINN
(TIpu HEOOXOAMMOCTH);

MIOMOIIb B ITOJITOTOBKE
HE0OX0AMMOT0 HHBEHTAPS,
COOTBETCTBYIOIIEH OJIEKIbI
(pu HEOOXOMMOCTN);

COMNPOBOXKICHHE
(Tipu HEOOXOAMMOCTH) B OPTaHU3AIIIO

JUIs1 BBIIIOJIHEHUS] MEPOIPUATUN

VYcnyra npenocTaBisercs
10 3aIpOCy MOJIy4daTeNs yCIyTH
B cooTBeTcTBHH ¢ UITPA,
MHIUBUAYAIbHBIM INIAHOM
COLMAEHON peadIuTUTaln,
AOVITHTAITIIL.

JInno, oxazpiBarouiee yciyry,
ITOJIKHO UMETH COOTBETCTBYIOIIEE
0Opa3zoBaHue WU MEPENOITOTOBKY,
MOBBIIIICHUE KBATU(PUKAIMN
B 00J1aCTH COIIMANBHOM
[peabuIuTanuu, a0MINTAUN U UHBIX
BHIOB peabMINTAIIIH HHBAIUIOB
C Pa3IMYHBIMU HapyLIEHUSMU,
aTanTUBHON (QU3KYIBTYPHI,
TPYIOTEPAIIFA ¥ OIBIT paOOTHI
B cepe COIMaIbHOM, TPyIOBOU
W MHOM peaOMIInTalny.

JIuno, okxaspiBaroniee yciyry,
ITOJIKHO 00eCTIeurBaTh YBAXKUTEIHHOE
1 TYMaHHO€ OTHOIICHUE
K [OJIy4aTeNI0 YCIYTH, TTOAIEPKKY
1 O0YK1aTh aKTUBU3UPOBATh
MMEIONITNECS TNYHOCTHBIE PECYPChI
Ha BeinonHeHue MITPA, a Taxxke
OKa3bIBaTh HEOOXOAMMYTO
MHCTPYKTUBHO-METOANYECKY IO
[TOMOIb.

[Ipumensiemble cpeacTBa OOMICHUS
ITOJIXKHBI COOTBETCTBOBATH
MHIMBUIYATBHBIM TOTPEOHOCTSIM
[OJTydaTesl yCIyTH, BKItoYas
ACCUCTUBHBIC YCTPOUCTBA
1 TEXHOJIOTUH, SICHBIM WJIN KECTOBBIN
SI3BIK.

[Ipu BBIIOTHEHUU
[peaOIHTaIOHHBIX,
AOMITUTAITMOHHBIX MEPOTIPUSITHI
MCIIOJIB3YIOTCSI CPEJCTBA
QJIbTEepPHATUBHOW KOMMYHHKAIH
(pu HEOOXOTMMOCTH).

MeponpusTs 10 COUUATbHON
[peadbuIuTAIH, A0VITUTAITIY TOJIKHBI

OCYIIECTBIIATHCA UCXOOL




MO COLMAILHOW peaOMINTAIUH,
AOUITUTAIIUK U OOPATHO;

[TOMOIIIb B BEIIOJHEHUH
MEPOTIPUATHM 110 COLUAIBHON
peabmmTanyu, adMIUTanud B popme
CONMAIEHOTO OOCITY)KUBAaHUS HA IOMY
(TIpM HAJTMYNH COOTBETCTBYFOIIIX
[PEKOMEH/IAITHH);

KOHCYJIBTAI[OHHYIO,
METOMYCCKYIO U HHYIO IIOMOIIIb
[PY BBITIOJIHCHUU MEPOTIPUATUIN
MO COLMAILHOW peaOMINTAaIUH,
aduaranuu

13 UHIUBUAYATBHBIX BO3MOXKHOCTEH
1 TIOTPEOHOCTEH MOTydaTeNs YCIyTH,
B TPYIIIOBO# MO0 MHANBU LY aTbHON
(dopme, B TOM YHCIIE
HETIOCPEICTBEHHO B JKAJIIOM
MTOMEIIICHUH TTOJTyJaTessl YCIIyTH.

B npouecce nposeaeHus
[peadIINTaIIHOHHBIX,
AOMITHTAITMOHHBIX MEPOTIPUATHI
TOJKHEL 00€CIIEUHBATELCS
coOroIeHIE Mep 0E30MaCHOCTH,
HAO0JII0IEHUE 32 COCTOSTHHEM
3I0POBBS U CAMOYYBCTBHEM
MOJTyYaTeNsl yCIYTH.

He momyckaercst octaBneHue 6e3
MIPUCMOTpPA TOTYYaTeNs yCIYTH BO
BpEMsI OCYIICCTBICHHS
[peabMIMTaIIOHHBIX,
AOMITMTAITMOHHBIX MEPOTIPUATHI
B CIICHAIBEHO 000pYyTOBAaHHOM
KaOHWHETE.

OxkazaHue yCIyTH JIOJDKHO
CrIOCOOCTBOBATH YAOBICTBOPCHHIO
MOTPEOHOCTH MOJTyYaTessl YCIyru
B COﬂeﬁCTBHH B BBIIIOJIHCHUU
[peaOMIINTAIMOHHBIX,
A0MJIMTAITMOHHBIX MEPONPHUITHH

20.2. moMonrs B o0ecricueHIH
TEXHHYECKHMH CPEACTBAMHA
COLMATBHON peaduInTaIny,
BKJIFOUYCHHBIMH B ["0Cy 1apCTBEHHBIH
peectp (TepedeHb) TEXHUIECKUX
CPEACTB CONMATBHON peadnunnTanuu

VYcemyra npexycMaTpuBacT:
U3yYeHIE MEPOTIPUSTUN
MO COLMAEHON peabuINTaIIH,
abuauTanuu VUITPA, THYHOCTHBIX
MOTPEOHOCTEH MOMyYaTeNs yCIyTH
Ha obecnieuenue TCCP;
COJICHCTBUE B IIOJYyUYEHUU
ITOKYMEHTOB, TIOJTBEPKIAFOIINX
Hy*)1aemocts B TCCP
(TIpu HE0OXOAMMOCTH);
B3aUMOJICHCTBUE
C OpraHHU3aIUsIMH,
npenoctasisomumu TCCP;
OKa3aHHEe IOMOIIH B TOI00pe
TCCP (pu HE0OXOAUMOCTH);
odopmIIeHHE 3asSBKU HA MTOTyYCHHE
TCCP;
nocraBky TCCP
(Tipu HE0OXOAMMOCTH)

VYcnyra npenocTaBisieTcst
10 3aIPOCY TOJTydaTelist yCIyTr
B COOTBETCTBHH ¢ ['0Cy1apCTBEHHBIM
[peecTpoM (TIepevyHeM) TeXHHYECKNX
CPEICTB COLMAILHON peadbmmTanun
B TIOpsIAKE U Ha YCIIOBUSIX,
[YCTaHOBJICHHBIX TOCTAHOBJIEHUEM
Coseta Munuctpos PecrryOnuku
benapych ot 11 nexabps 2007 r.

Ne 1722.

ITpuodperenne TCCP
OCYIIECTBIIIETCSI B COOTBETCTBUHU
c UTTPA wmm 3akmroueHneM BKK,

A TaKXKe MOTPEOHOCTSIMH OTydaTeIs
yCIIyTH.

[puodperenne TCCP
OCYIIIECTBIISIETCS C YUETOM
MHIMBHYJIbHOTO MOAXO0/a B LEJsIX
obecrieueHns y100CcTBa
[IpY TIOJIH30BAHUH.

OdopmisieMbie TOKYMEHTBI
Ha nonyueHue TCCP nomkHbI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJIATEIECTBA M HHBIM
[YCTAaHOBJICHHBIM TPEOOBAHHSIM.

[Tpn opranu3anmy 10CTaBKU
TCCP nomkHa OBITH OCyIIIECTBIIEHA
MpOBEpKa UCIIPABHOCTH

1 00€eCIIEUMBACTCS UX COXPaHHOCTD.




OxkazaHue yclIyTu TOJKHO
CIIOCOOCTBOBATh pean3aluy paB
MOoJTydaTess yCIIyry Ha oOecriedeHue
TCCP B cooTBeTCTBHH
C 3aKOHOIATEIbCTBOM

20.3. o0y4eHne MoITb30BaHHIO
TEXHUYECKUMU CPEACTBAMHU
CONMANBEHON peadITUTaInH,
00ydJeHme caMOCTOSATETFHON
OpHEHTAINH, TIEPEIBIKCHHUIO,
KOMMYHUKAIIMH C UCIIOJIH30BAHUEM
ACCHCTUBHBIX YCTPONCTB

M TEXHOJIOTUM

VYenyra npegycMaTpuBaeT:

HHPOPMHUPOBaHUE
0 PEKOMEHJALUAX 0 SKCILTyaTalluu
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH, IIpaBUIIaxX
MOJIb30BAHUS, YXOA4;

MIPOBEJCHUE 3aHATUI
(B MHAMBUYaIbHOMN UM IPYNIIOBOM
(bopme) o hopMHUpOBaHUIO
MPaKTUYECKUX HABBIKOB IIOJIb30BAHUS
ACCUCTUBHBIX YCTPONCTB
W TEXHOJIOTHH (B TOM YHCIIe
CaMOCTOSITEILHOMY MEPEMEILEHHIO
B KOJISICKE, TEPEIBIKCHUIO U (TITH)
OpUEHTALUY ITPH NOMOIIYU KOCTBIIEH,
XOYHKOB, TAKTHJIBHOW TPOCTH,
MOOHJIBHBIX yCTPOWCTB,
MCIIOJIb30BAHUIO CIIYXOBBIX
anmapaToB);

HaOJII0IeHUE 32 ajanrainnei
K UCIIOJIb30BAHHUIO ACCUCTHBHBIX
[YCTPOMCTB M TEXHOJIOTUI, OKa3aHUE
KOHCYJIbTAI[HIOHHOH ITOMOIIN

VYenyra npeagocTaBisieTcst
0 3aIIPOCY HOTyJaTelIs YCIyTH.

OxkazaHue yCcIyTH HHBAIAIAM
B IIEJISIX CONMANBHON peadITUTaIni,
AOMITHTAITNH OCYIIECTBIIICTCS
B COOTBETCTBHHU C MHIUBHYaJIbHBIM
[UIAaHOM COLIMAJIBHOW peabuIuTaIyy,
AOMITUTAIUH.

Ycayry okasbIBaloT JIUIIA,
BJIafICIOINE HABBIKAMH AKCILTyaTalun
ACCUCTUBHBIX YCTPONCTB
W TEXHOJIOTUH | (VUTH) TIPOIIESAIIIIE
COOTBeTCTBYIONICE O0yUCHIE TN
MEPENOrOTOBKY, ITOBHIIICHUE
KBaTH(UKAINN B 00JIACTH
COLMAEHON peadIuTUTaln,
QOMIMTALMK Y HHBIX BHJIOB
[peabuInTaIii UHBATUIOB
C pa3JIMUHBIMH HapyIICHHUSMH.

[TpakTH4eckue 3aHATHUS MOTYT
[POBOJIUTHCS B IPYIIIIOBOH,
MHIUBUIYAIbHOM hopMe.

B npouecce npoBeaeHus 3aHATHIA
ITOJDKHBI 00eCTICIBATHCS
YBOKHUTEIFHOE ¥ TYMaHHOE
OTHOIIICHHE K TIOTYYIaTeN0 YCIYTH,
AMOIMOHABHAS TTOICPIKKA,
AKTUBHU3AIHS THYHOCTHBIX PECYpPCOB
Ha OCBOCHHE HAaBBIKOB I10JIb30BAHUS
ACCHCTHBHBIMH YCTPOHCTBAMHU
M TEXHOJIOTHSIMH.

Wudopmanus o Ha3HAYESHUH,
[YCTpOHCTBaX, 0COOCHHOCTSIX
(bYHKIIMOHUPOBAHUSI aCCUCTHBHBIX
YCTPOMCTB M TEXHOJIOT U,
coo0IaeMast TIoTy4aTelo YCIyTH
B TIporiecce 00y4eHus, JOKHA
COOTBETCTBOBATH MMECIOIITIMCS
[PEKOMEHIAIHSM TI0 3KCILTyaTallHH,
OBITH aTaNTUPOBAHA C YIETOM
0COOEHHOCTEH 3/T0POBBS MOTYYaTeNs
[YCITyTH B TIPEJOCTaBIICHA
B TOCTYIHOH (opMme.

Hcnonb3yeMmele cpencTaa
0OIIIEHHS TOJDKHBI COOTBETCTBOBAThH
WHJIMBHTY AJIbHBIM TOTPEOHOCTSIM
MOJTy4aTens yCIyTH.

VYciyra nomkHa 00eCcIeYnBaTh
Oe3omacHoe MoJIb30BaHNE
ACCHCTHBHBIMH YCTPOHCTBAMHU

1 TCXHOJIOTHUSAMHU TOJTyHaTCICM




YCITyTH.
OxkazaHue ycIIyTu JTOJKHO
CII0COOCTBOBATH NPUOOPETEHHIO
[OJTy4aTeIeM yCITyTH HABBIKOB
0JIb30BaHUS ACCUCTHBHBIMH
YCTPOHCTBaMH U TEXHOJIOT UM,
MOJIHOCTBIO MJTH YACTHYHO
KOMIIEHCHPOBATh HMEIOIINECS
OrpaHUYCHUS )KU3HEACATEILHOCTH,
00eCTIeYnTh MAKCHMAIILHO
BO3MOXHYIO CTCTICHb
CaMOCTOSITEIBHOCTH MOJTyYaTelist
[VCIIYTH U CO3[aTh YCIOBUSI IJIsI €r0
HE3aBHCHMOTO MPOYKHBAHMUS

20.4. npoBeeHUE MEPOTIPUATUI
10 Pa3BUTHIO IOCTYITHBIX TPYAOBBIX
HaBBIKOB

Ycayra npegycMarpuBaer:
nzyuyenne UITPA no opranuzanuu
IMOCTYIHOM TPYAOBOH 3aHATOCTU
MOJTydaTens yCIyTH;
MPOBEJICHHUE
MpoOPHECHTAIIMOHHOM PaboThHI
O BBISIBJICHHUIO CKJIIOHHOCTEH,
CIIOCOOHOCTEH, UHTEPECOB,
noTpeOHOCTEl B chepe pa3BUTHS
TPYIOBBIX HABBIKOB, ITOJIyYECHUS
npogoOpazoBanusi, TPYI0YCTPOUCTBA,
MCXO/Isl U3 HHAMBULYaJIbHBIX
MOTPeOHOCTEN U PEANIOYTECHHH;
MPOBECHUE 3aHATHI
(TpyInOBbIe/ HHANBHUIY ANEHBIC)
MO Pa3BUTHIO TPYAOBBIX HABBIKOB
(OTHETBHBIX TPYIOBBIX OTIEpaINii)
B ycnoBusix TLHICOH (B Tom gucne
B paMKax JICHCTBYIOIINX KPY>KKOB,
BaHSTOCTH B TPYJOBBIX MAaCTEPCKHX,
yueOHbIX KaOWHeTax);
OLIEHKY XapaKkTepa AMHAMUKHU
TPYIOBBIX HABBIKOB, OIPE/ICIICHIE
FOTOBHOCTHU K TPYIOBOM
eI TeIbHOCTH, PHU MOJIOKHUTEILHOM
ITMHAMHKE ¥ BBICOKOM ypOBHE
TOTOBHOCTH — MHUIIMALMIO K TIEPEXOIY
MOJTydaTeNs yCIyTH K TPYIOBOH
IMesITeIbHOCTH Ha TIEPBUYHOM PBIHKE
Tpynaa

VYcnyra npenoctaBisercs
10 3aMpOoCy MOJydaTeNs yCIyTu
B cooTBeTcTBHH ¢ UITPA,
WHIWBUAYAIEHBIM TIAHOM
CONMAEHON peadruTuTaln,
AOMITHTAIINH U YTBEPKIACHHBIM
rpadUKOM TIPOBEICHUS
COOTBETCTBYIOLLIUX 3aHSITHIL.

VYcenyry AomKHBI OKa3bIBaTh
CIICIIMATKMCTHI B 00JIACTH
TPYIOTEpATIH UITN HHbIE
CTIEI[UAIIUCTBI, TIPOIIEIIIHIE
MOBBIIICHUE KBATU(PUKAIMN
0 BOTIpocaM (OPMHUPOBAHUS
TPYIOBBIX HaBBIKOB.

Jlnmo, oka3sIBaroIee yCIyry,
ITOJDKHO BIaeTh HHpOpManuei
0 podeccHsax, peKOMEHIOBaHHBIX
TS JTHIT C pa3IMIHBIM THIIOM
HapyUICHH, U O CUTYalluy Ha PhIHKE
Tpya.

st mpenocTaBieHust yciyru
B TIICOH nomxHBI OBITH CO3/1aHBI
HeoOXoIuMBbIe yCIIOBUS (000pyI0BaHa
TPyIOBasi MacTepcKas o pPa3BUTHIO
TPYIOBBIX HABEIKOB).

[MomemeHus1, HCOTB3yEMBIC
TS IPOBEICHUS 3aHATHH, JOJKHBI
OBITH aTaNTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM ITONyYaTeaeH yCiyT.

VYcnosus u cpeacTsa,
MCTIONIb3YEMBIE TSl PA3BHTHS
TPYIOBBIX HABBIKOB, JOJDKHBI OBITH
QAN THPOBAHBI C YIETOM
MHIMBUIYTBHBIX TOTPEOHOCTEMN
MOJTydaTeNsl YCIYTH C IETbI0
YJIydIIeHUs. 1 00IerdeHus
IMeSTeTPHOCTH (B TOM YHCIIC TOI00D
BEICOTHI CTYJIa, CTOJA,
ITOTTOTHUTEIHHOTO OCBEILCHHS ).

WuBeHTaphb, UCIONB3yEMBII BO

BpEMs 3aHHTHI>i, JOJDKCH




COOTBETCTBOBATH TPEOOBAHUIM
Oe3omacHoCTH.

OOyueHune TpyIOBBIM HaBBIKAM
ocyiecTBisiercs ¢ yuetoM UITPA,
ITOJDKHO YYUTHIBATH JIMYHOCTHBIC
0COOEHHOCTH (B TOM YHCIIE YPOBEHB
OCBOCHHBIX HaBBIKOB, UMEIOIIHNECS
[pECypCBI, MOTHBALIHIO,
M0JI0BO3PACTHBIE OCOOCHHOCTH,
HIMBHUyJIbHbIE TPEANOYTEHHUS).

Bo Bpewms ocymiecTBieHus
TPYAOBBIX JeficTBU (omepanuii)
ITOJDKHBI OBITH 00ECTICYEeHBI
[TOCTOSIHHBIN MPUCMOTP M KOHTPOITh
3a TIPOLIECCOM TPYAOBOM
IMesITeIbHOCTH, CAMOYyBCTBHEM
MOJTydaTeNs yCIIyTH U 00ECIeYeHO
COOJTIO/IeHHE YCTaHOBICHHBIX
TpeboBaHMUii, B TOM YHCIIE TT0 OXPaHEe
1 0E30MaCHOCTH TPy/Ia.

MeponpusTHs o OBJIAJECHUIO
TPYAOBBIMHA HaBBIKAMU MOTYT
[POBOJIUTHCS B IPYIIIOBON opme
MO0 MHAUBHUIYABHO.

IIpu ux nposeacHUU
YUUTBIBAOTCA METOAWKU,
MpeHa3HAYCHHbIC
IS COOTBETCTBYIOIIMX KaTEerOpHH
MOoJTydaTeneil yCIyTH, HCIOIb3yeTCs
A THPOBAHHBII BCIOMOTaTEIbHBIH
Marepuai.

ITpu popmupoBanum rpym
VIOJDKHBI YYUTBIBATHCS YPOBCHD
[PA3BUTH HABBIKOB
1 caMOO00OCTy>KUBaHUIO,
[CHX03MOLIMOHAIILHOE COCTOSIHUE
[OJTydaTes yCIyrd, ero TOTOBHOCTh
[paboTaTh B KOJUIEKTHBE.
Vcrionb3yemble cpeacTBa O0IeH s
ITOJKHBI COOTBETCTBOBATD
HIMBH LY JIbHBIM ITOTPEOHOCTSIM
MOJTydaTens yCiyT.

Pesynbrarsl HaOmoaeHUS
3a IMHAMUKON Pa3BUTHUS TPYLOBBIX
HAaBBIKOB J10JI’)KHbI (bl/IKCI/IpOBaTI)C)I
MTOKYMCHTAJIbHO B MUCHBMEHHOM
(TIedaTHOM, SIEKTPOHHOH) Popme.

OxkazaHue yCIIyTH JIOJDKHO
crocoOCTBOBATH (POPMHUPOBAHUIO
1 pa3BUTHIO TPYIOBBIX HABBIKOB
[oJTydaTens yCIyra

20.5. momMonib B o00pe U BbIIaYa
TEXHUYECKHUX CPEJCTB COLUATbHON
peadunTaIi BO BPEMEHHOE
10JIb30BaHUE

Ycnyra npegycMmarpuBaer:
N3y4YeHUE MEPOTIPUITHH
1o coryansHoi peadbunuraunu UITPA,
ITMYHOCTHBIX OTPEOHOCTEH

MOJy4YaTeyid YCIYTHU B MOJTYYCHUHN

VYcyra npenocraBisieTcs
[0 3aIlpOCy MOTy4aTelis yCIyTH.
Jns oxaszanus ycayru B THCOH
CO3/1aeTCs CHEeLUANIbHO

000pyTIOBaHHOE TIOMEIIECHHE,




TCCP Bo BpeMeHHOE NOJIb30BAHUE;
B3aUMOJIEHCTBHE
C OpraHu3anusIMHy,
npenoctasistomumu TCCP
BO BPEMEHHOE TTOJIb30BAHNE
(TIpm HEOOXOAMMOCTN);
momo1s B mogdope TCCP
(TIpm HEOOXOAMMOCTN);
MTOMOIIb B 0()OPMIICHIH 3asSBKH
Ha nosryueHre TCCP Bo BpeMeHHOe
MOJTb30BaHUE

MpeIHa3HaYCHHOE i cOopa,
xpaHeHus u Beiaun TCCP Bo
BPEMEHHOE TI0JIb30BaHUE (ITYHKT
MpoKaTa).

IMon6op u Bergaya TCCP
OCYIIECTBIIIETCS C YIETOM
WHIWBUAYAIFHOTO TIOJX01A B IIETISIX
obOecrieueHns y100CcTBa
[IPY TIOJIH30BAHUH.

TCCP nomxHbl COOTBETCTBOBATh
TpeOOBAHUSIM 3aKOHOIATCIILCTBA
W MHBIM YCTaHOBJICHHBIM
TpeOOBaHUAM, OBITH OE30MMACHBI
B UCIIOJIb30BaHUH.

OxkazaHue ycIIyTu JTOJKHO
CITOCOOCTBOBATH 00ECIICYCHHIO
nonyuatens yeayru TCCP

20.6. okazaHue ITOMOIIU

B BBIIIOJIHCHUN HA3HAYCHUHA,
peKOMEeHAANI MEIUIIMHCKOTO
paboTHHKa

VYcemyra npexycMaTpuBacT:

W3ydYeHIe Ha3HAYCHHH,
[PEKOMEHAAIINI MEAUIIMHCKOTO
[paboOTHHKA;

nHdopmMupoBanue
00 0COOEHHOCTAX BBINOJHEHUS
Ha3Ha4YE€HUI, peKOMEH AN,

o0cyx)aeHue 00bemMa He0OX0IUMO
[TOMOIIIH, €€ COACPIKAHIS U CPOKOB
OKa3aHus’;

IIOMOILb B BBIITOJHEHUU
Ha3HAYEHU, peKOMEH AU
MEIUITTHCKOTO paOOTHHKA (B TOM
YUCIIC H3MEPEHHE apTePUATEHOTO
ITaBIICHUS, TEMIIEPATYPHI TENA, IIPHEM
IeKapCTBEHHBIX CPE/ICTB, Kalleib,
[OJIOCKAHHUE, HAJIO)KEHHUE KOMIIpecca)

VYcenyra npenocraBisieTcst
[0 3aMPOCY MOJTyYaTelist YCIyTH.

[ToMoI1b B BBITIOJHECHUH
MEITUIIMHCKUX HA3HAYCHUH,
[pPEKOMEHAAIUil OCYLIECTBIAETCA
C COOJTIOICHUEM PEKUMA BBITTIOTHECHHS
npouenyp.

OkazaHue yCIyTr# JOJKHO
COHCﬁCTBOBaTb B BBIIIOJIHCHUH
MoJTydaTeseM yCIyrd Ha3HaueHHH,
[PEKOMEHIAIUI METUIIMHCKOTO
[paboTHHKA

20.7. coneicTBIE B OpraHU3aIIH
ACATCIIBHOCTU I'PYIIT B3aUMOIIOMOIIHN
U CaMOIIOMOIIH

VYcnyra npegycmaTpuBaeT:

BBISIBJICHHE TpaX<IaH (cemeil),
00BeTMHEHHBIX 00IMMHY TpobIeMaMu
(MHTEepecamu) JINO0 TTOUCKOM
[peLIEeHN CEMEUHBIX, TMYHOCTHBIX
MCUXOJIOTHUECKHUX TPobdIemM
C TIOMOIIBIO I'PYIIIIOBOTO
B3aUMO/ICHCTBUS;

nH(opMHUpoBaHUE
(Ha odunmansHOM caiite B IHTEpHETE,
MOCPEACTBOM PEKJIaMbl, OOBSBICHHUN)
[OJTydaTest yCIIyTy O e TeIbHOCTH
PYIIT B3aUMOTIOMOIIH
M CaMOTIOMOIIIN, HAMPABICHUSIX HX
paboThI (B TOM YHCIIe aHOHUMHBIE
AJIKOTOJIMKH, YXEPTBBI JJOMAIITHETO
HACHIINS; aHOHUMHbBIE
MTPO3aBHCUMbIE, aHOHUMHBIE )KEPTBBI
CYWINIA; CEMBbH, B KOTOPBIX
MPOKUBAIOT JIFOJU C IEMEHIMEH
1 (WIH) IICUXHYCCKIMU

HAPYLMICHUSAMMU; JIIFOJU TTOCIIC

VYcnyra npepocrasiseTcs
10 3aIIPOCY MOJTydaTelNs yCIyTrH
C y4eTOM yTBEpIKIeHHOTrO Tpaduka
BCTpEY IPYIIIL

Opraau3anuio paboThl TPYIIIEI
MOJKET KypHUpOBaTh (COMPOBOXKAATE)
cnieruanuct TLICOH.

Jist opraHu3anu paboTHI TPYIIT
B3aMMOIIOMOIIIH ¥ CAMOTIOMOIIIA
ITOJDKHBI OBITH BBIICICHBI
CHeIHATbHBIC TTOMEIIICHHS,
000pyI0BaHHEIE YA00HOM
(amanTUpOBaHHOI) MeOEIbI0, B TOM
YHCIIE U IS JIFOIEH
C MHBAJIMIHOCTBIO.

Pabota rpynmbsl MOXKET OBITh
OpraHn3oBaHa B popMe
ITICTaHIIMOHHOTO COLMAIEHOTO
00CITy)KHBaHUSL.

PaboTa rpymm B3anMomoMoIu
1 CaMOTIOMOIIH PEai3yeTCsI
B COOTBETCTBHH C IOTPESOHOCTSIMU




MOJTYYCHUSI MHBAITUTHOCTH);
MPUTJIAIICHUE B TPYIIITBI
B3aUMOTIOMOIIY U CAMOTIOMOLIN
MIIEHOB CEMEM, JKETAIONINX pa3pemaTh
ceMeiHBIC (JINIHOCTHBIE) TTPOOIEMBI
[0 COIJIACOBAHMIO C IPYIIION;
OKa3aHHE COAEHCTBUA
B 00ECIICUCHNN IEATEIFHOCTH TPYIIT
B3aMMOTIOMOIIX ¥ CAMOTIOMOIIIN
Ha 6a3e TLICOH (mpenocrasienue
MecTa JUIsl TPYTIOBOH paboThL,
KOHCYJIbTUPOBAHHS);
OKa3aHue MOMOIIN
B (hOPMUPOBAHUU MPOTPAMMBI
rpyNnoBoii paboTkI, IPOBEICHUN
MEPOTIPUATHN, 00YJAIOIITHX
CEMHIHApOB, 0OOMEHA OIBITOM,
KOHCYJIbTal[Ui

W 3arrpocamMy MoJtydaTesell yeIyru
[TyTEM COTJIaCOBaHMs NEPHOIUIHOCTH
(rpaduka) mpoBeeHHsT BCTPEY.
l3MeHeHne yCTaHOBIEHHOTO Tpaduka
TPYIIIOBOM pabOTHI TOITyCKaeTCs
TOJIBKO NPHU BO3HUKHOBEHUHU
00BEKTUBHBIX OOCTOSITEIBCTB

C 00s3aTETIBHBIM YBEIOMIICHUEM
[10JIy4aTesneu yCIyrHu.

Opranusanus rpyninoBoi padboThl
IMOJDKHA CITOCOOCTBOBATH CO3/IaHHIO
aTMOC(hepbl JOBEPHS U MTOICPIKKH
MEXXTy YICHaMH TPYIIIIbI,
MPEOJI0ICHHIO U30JISALIUH,
(hOpPMUPOBAHUIO YBEPEHHOCTH
B COOCTBEHHBIX CHIIAX
[0 pa3pelIeHUI0 CEMEHHOM
(JTMIHOCTHOW) CONMATBLHOM
mpobneMel. PaboTa rpymimer qomKHa
CTPOUTHCS HA MIPUHIUIIAX PABCHCTBA,
KOH(UICHIIMAIBHOCTH, aKTHBH3AI[HH
y4acTHs KaXKJI0r0 B IPYIIOBOH
[paboTe, MPUHSATHUS TOMOILIH YJICHOB
IPYIIIBI, aKTyaJH3aluy JHIHOCTHBIX
[PECYPCOB Ha peleHUEe COLHATbHBIX,
MCHXOJIOTHUECKUX TIPOOIeM,
BO3MO>KHOCTH CBOOOJTHOTO BEIXOJa
13 TPYIIIOBOI pabOTHI Ha M000H
cTaguu ee paboThI.

Oxa3zaHue yciIyru IO0JDKHO
CIIOCOOCTBOBATH YJIOBJIETBOPEHHIO
MOTPEOHOCTH B IPEOIOJICHUH
CeMEHHBIX (JIMIHOCTHBIX) MPOoOIIEM
[OCPEICTBOM IPYIIIIOBOIO
B3aUMO/ICHCTBUS U CAaMOTIOMOLIIH,
co3/1aHusl OJIaTONPUSTHOM Ccpesibl

20.8. mpoBeneHue 3aHATHI 110 (HOPMUPOBAHUIO, U (HITM) BOCCTAHOBIICHUIO, U (

HaBBIKOB:

WJIM) Pa3BUTHIO COLUATBHBIX

20.8.1. HaBBIKOB JIMYHOMN TMTUEHBI,
yxo/a 3a coboit

VYcnyra npegycMaTpuBaeT:

OLIEHKY YPOBHSI Pa3BUTHsI HABBIKOB
MO yXOIy 3a COOOI;

HHPOPMHUPOBAHUE MTOTyYaTeIs
YCITyTH 00 0COOCHHOCTSIX 3aHSATHHA
(comep>kaHuH, e, TpaduKe
MpoBeACHUS U UX (opme (TpYIoBas,
WHAWBUIyaIbHAs),
MPOIOJKUTEITBHOCTH);

MPOBEJICHUE PA3HOOOPA3ZHBIX
Mo GopMe U COACPKAHUIO 00YUAIOIHX
BaHATHI 110 BOCCTAHOBJICHUIO,
(hopMHpOBaHUIO, PA3BUTHIO HABBIKOB
MO yXO.Iy 3a cO00H (ITOCpPeICTBOM
Oecebl, TPEHUHTa, IEMOHCTPALHH,
KOHCYJIBTAIlNH, ICJIOBOH UTPHI), B TOM
upcie ¢ ucnoyb3oBanueMm TCCP,

ACCUCTHUBHBIX YCTpOﬁCTB

VYcnyra npegocrasiseTcs
[0 3aMpOoCy MOJTydaTeNs yCIyTH
B COOTBETCTBHUH C YTBEPKICHHBIM
rpadUKOM POBEICHUS 3aHATHIA.
OxkazaHue yCIyTH HHBAIHIAM
B I[CJIX CONMANBHON peadITuTaIn,
AOHMITHTAITIH OCYIIECTBIIACTCS
B COOTBETCTBUU C HHIAUBUAYAJIbHBIM
[JIAaHOM COIMAJIbHOU peaduInTanuy,
a0MIIUTAIU Y.
38.H5[TI/I${ JOJDKHBI ITPOBOAUTH
CTICITUAIACTHI B 00JIACTH COIUATBHOM
pa6OTBI, IeJaroruku, IICUuX0JIOruu
11 MHBIE CIIEIIUAJIUCTHI, BIIaJICIOLI1e
HaBbIKAMU T€1arOTUH4eCKOn
e TEeIbHOCTH, TEXHOIOTUSIMU
COLMATLHOW pPeadITUTalNH,
AOMITHTAIINY HHBAIHIOB




1 TEXHOJIOTUH;
OIICHKY OCBOCHHBIX HABBIKOB
Mo yXomy 3a coboi

C pPa3IMYHBIMHU TUIIAMH HapyLICHUH.

Jns mpoBeneHus 3aHATHI
ITOJDKHBI OBITH CO3/1aHBbI CIIELIUANIbHBIE
ycioBus (000pyAoBaH KaOMHET,
YTOJIKH), pa3paboTaHbI ITaHBI
[IPOBEJICHUS 3aHATHUI.

[Tomemenue, ucnonb3zyemoe
T IPOBENEHUS 3aHATUH, TOIKHO
OBITH TT0 BO3MOXXHOCTH alallTHPOBAHO
K 0COOBIM MOTPEOHOCTSIM HOJTydaTes
yCITyTH.

IIpu npoBeneHuu 3aHaTUl
ITOJDKHBI yUUTHIBAThCA
WHJIMBHIyJIbHBIE 0COOCHHOCTH,
MOTPEOHOCTH, CIOCOOHOCTH
MOJyYaTens yCIyrH K OCBOCHUIO
HaBBIKOB TI0 YXOJly 32 COOOM.

ITpu popmupoBanuy rpymm
ITOJDKHBI yYUTBIBAThCSA YPOBEHB
[Pa3BHUTHS HABBIKOB IO yXOIy
3a cO00i1, ICUX0IMOIIMOHAIBEHOE
COCTOSIHUE TI0JTy4daTesIs yCIIyTH,
TOTOBHOCTH paGOTaTI) B KOJIJICKTUBC
U Jp.

VYcenyra MoXeT OKa3bIBaThCs
B MHIMBUAYaJbHOH (OpME, B TOM
urcie B popMe COIManbHOTO
00CITyXMBaHHS Ha IOMY
(110 >KeTaHUIO TOTyJaTelIs YCIyTH).

IIpu npenocTaBneHny ycunyru
[Y4UTBIBAIOTCS] METOJUKH,
[peJHa3HaYeHHbIE
I COOTBETCTBYIOLINX KaTETOPHI
MoJTydaTenel yCiyT, HCIOIb3yeTcs
1Al THPOBAHHBII BCIIOMOTATENIbHbBIN
MaTepHal, He00X0AUMBbIe
ACCUCTUBHbBIC YCTPOUCTBA
M TCXHOJIOTHUH.

Hcnone3yemsle cpeacTaa
0OIIIEeHNS TOJDKHBI COOTBETCTBOBAThH
HIMBH LY JIbHBIM ITOTPEOHOCTSIM
MOJTyYaTensl yCIyT.

WHBeHTapb, UCIIOJIB3YEMBII BO
BpeMsl 3aHSATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUIM
0e3011aCHOCTH.

Wudopmanus, npenocrapisgeMas
B Iporiecce 00ydeHus, T0JKHA OBITh
IT03UPOBAHHOM, TOCTYITHOM,
M371araTbCs HOHATHBIM, SICHBIM
SI3BIKOM U UIMETh IIPAKTHYECKYIO
HaMpaBIEHHOCTb.

Pesynbrarsl HaOmoaeHUS
32 JMHAMHUKON pa3BUTHUSI HABBIKOB
y TIOJIydaTens yCIIyTU AOJIKHBI

(bPIKCHPOBATHCS B MHCEMEHHOM




(TIeyaTHO, NMCKTPOHHOI) hopme.
OxkazaHue ycIIyTu JTOJKHO

CcrocoOCTBOBATH POPMHUPOBAHUIO

1 Pa3BUTHIO HaBBIKOB TI0 YXOIIy

3a co0O M 00ECTICYNTD MOBHIIICHIE

CaMOCTOSTENIFHOCTH TTOTyJaTesIs

[YCITyTH B IOBCETHEBHOI KU3HM,

[YMEHBIIUTH 3aBUCHMOCTD

OT IOCTOPOHHEW MOMOIITH

20.8.2. OBITOBBIX HABBIKOB, HABLIKOB
[I0JIL30BaHMsI OLITOBOM TEXHUKOM

VYenyra npegycMaTpuBaeT:

OLICHKY YPOBHSI pa3BUTHs OBITOBBIX
HaBBIKOB;

OTIpe/ieJIeHUE B TPYIIITY C Y4ETOM
MHIMBHYJIHBIX OCOOEHHOCTEH
(TIpu HEOOXOAUMOCTH);

nH(pOpMHUPOBaHKE MTOTyYaTEINs
yCITyTH 00 0COOCHHOCTSIX 3aHATHIHA
(comeprkaHuH, e, TpaduKe
MpoBeACHUS U UX (opme (TpYIoBas,
MHIUBHIyaJIbHAs),
MPOJIOIKUTEILHOCTH);

MpOBEJICHUE Pa3HOOOPa3HBIX
o opMe U COAEpIKaHUI0 00yUarOUINX
BaHSATHI 10 BOCCTAHOBJICHUIO,
(hopMHpOBaHUIO, Pa3BUTHIO OBITOBBIX
HABBIKOB (B TOM 4HCIIe yOOpKe
MOMEIIEHUS], CTUPKE, TJIaKEHHIO,
MPUTOTOBIICHUIO MTUIIH, MOMKE
MOCYIBI), a TAKKE TI0 O0YUCHHIO
MepaM MPOTHBOIOXKAPHON
0e3011acHOCTH, B TOM YHCIIE
c ucnosp3zoBanueM TCCP,
ACCHCTHBHBIX YCTPOHCTB
M TEXHOJIOTH, a TaKkKe OBITOBBIX
MpUOOPOB M TEXHUKHU C aIaNTHBHBIMH
byHKIIUIME;

KOHCYJIbTUPOBaHHE TI0JTy4aTes
[yCIIYT IO BOIPOCAM aJanTaliu
PKIJIOTO MIOMEIICHUS U OpraHu3aluu
ObITa C IIETTbI0 YMEHBIICHUS
3aBUCHMOCTH OT ITIOCTOPOHHEH
oMoy, odecredeHns 6e301macHoCTH
1 koMoprTa;

OLICHKY OCBOCHHBIX OBITOBBIX
HABBIKOB

VYenyra npegocTaBisieTcst
10 3aIPOCy TOJTydaTelist yCIyru
B COOTBETCTBHU C YTBEPIKICHHBIM
rpaduKOM IPOBEACHUS 3aHITHIL.

3aHATHS TOJDKHBI IPOBOJUTH
CHELUAIUCTHI B 00J1aCTH COIMANTBEHOMN
[pa0OTBI, eIarOTUKH, TICUXOJIOTHU
W MHBIC CICIIMAIACTHI, BIIAICIOIITIEC
HaBBIKAMU TI€Iar OTHIECKO
e TeTPHOCTH, TEXHOIOTUSIMHU
COLMAEHON peadIuTuTaln,
AOMITHTAIIN HHBAIAIOB
C pa3IMuHBIMH THIIAMH HApYIICHHH.

Jns mpoBeeHus 3aHATHI
ITOJDKHBI OBITH CO3/IaHBI CIIEI[HAIbHBIE
ycioBus (000pyZ0BaH KaOUHET,
[YTOJIKH), pa3paboTaHbI IIaHbI
[IPOBEJCHUS 3aHATUH.

OxkazaHue yCIyTH HHBAIAIAM
B I[CIIX CONMANBHON peadITuTang,
AOHMITHTAITIH OCYIIECTBIIACTCS
B COOTBETCTBHUH C MHIUBHIYaTbHBIM
TUTAHOM COLMANTEHON peaOHIHTaIUH,
AOVITHTAITIIL.

[Tomelenue, ucnonb3zyemoe
ISt TIPOBENICHUSI 3aHATHH, TOJKHO
OBITH 110 BO3MOXXHOCTH aIalITUPOBAHO
K 0COOBIM ITOTPEOHOCTSIM MOJTydaTess
yCITyTH.

IIpu npoBeneHuu 3aHaTui
ITOJDKHBI YIUTHIBATHCS
WHIWBUYAIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJyYaTeNs yCIYTH K OCBOCHUIO
OBITOBBIX HABBIKOB.

IMpu popmupoBanum rpymnmn
ITOJDKHBI yYUTBIBATHCS YPOBEHB
[pa3BHUTHsI OBITOBBIX HABBIKOB,
[CHX03MOILIMOHAIILHOE COCTOSIHUE
[oJTydaTesist yCIyru, TOTOBHOCTh
[paboTaTh B KOJIJICKTUBE U JIp.

VYciyra MO>KeT OKa3bIBaThCs
B MHIMBUAYaJIbHON (OpME, B TOM
qHcIe B (hopMe COIHaNbHOTO
00CITyXKMBaHHS Ha IOMY
(110 >KETIaHUIO MOJTy4aTeNsl yCIYTH).

[Tpu npenocTaBiIeHUN YCIYTH




YYUTBIBAIOTCSI METOTUKH,
NpeaHa3HaYeHHbIE

711 COOTBETCTBYIOLIUX KaTETOPUii
MOTydaTeneil yCIyT, HCIOIb3yeTCs
A TUPOBAHHBIN BCIIOMOTaTEIbHBII
Marepuai.

st npoBeneHus 3aHATUR
ITOJKHBI OBITH CO37IaHBI CIIEI[ATbHBIC
ycioBus (000pyAoBaH KaOMHET,
yaeOHast KyXHsi), pa3paboTaHbl IUIaHBI
MPOBEICHUS 3aHATHH.

WHBeHTaphb, UCIIOJIb3YEMBIH BO
BpeMsi 3aHATHH, JOJKEH
COOTBETCTBOBATH TPEOOBAHUIM
0€30MacHOCTH.

Wudopmanus, npepocrapisemMas
B TIpoliecce 00yUYeHUs, JOKHA OBITh
TO3UPOBAHHOM, JOCTYTHOH,
M3J1araThCs MOHATHBIM, SICHBIM
SI3BIKOM M IMETH IIPAKTHUYECKY IO
HapaBJICHHOCTb.

PesynbTathl HaOMIOACHUS
3a IMHAMUKOMN Pa3BUTHUS OBITOBBIX
HaBBIKOB Y TOJIy4aTelis yCIyTru
IMOJDKHBI (PUKCHPOBATHCS
B MICbMEHHOH (I1e4aTHOH,
QIIEKTPOHHOI) (hopme.

Oxa3zaHue yciIyru IOJDKHO
criocoOCTBOBaTH POPMHUPOBAHUIO
1 pa3BUTHIO OBITOBBIX HABBIKOB,

B TOM 4HCJIC B IOMAITHUX YCIOBHAX

20.8.3. KOMMYHUKaTUBHBIX HABbIKOB

VYcnyra npexycMaTpuBaeT:

OLICHKY YPOBHS Pa3BUTHS
KOMMYHHUKATHBHBIX HaBBIKOB,;

HHGOPMHUPOBAHHUE MOTyYaTeNs]
yCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(conmepxanuu, 1enu, rpaduke
MpOBEACHUS U UX (opme (TpynmnoBas,
MHIUBUIyaIbHAS),
MPOJIOIKUTEILHOCTH);

oTpeZiesIeHUe MOoTydaTens yCIyTri
B TPYIITY C YY€TOM WHIUBHIYIBHBIX
0COOCHHOCTEH, YPOBHS pa3BUTHUS
KOMMYHHKATHBHBIX HABBIKOB
(TIpu HE0OXOAMMOCTH);

MPOBEJICHUE PA3HOOOPA3HBIX
Mo GopMe ¥ COACPKAHUIO 00YUAIOIHX
BaHATHH 110 (POPMUPOBAHHIO
(BOCCTaHOBIIEHUIO, PA3BUTHIO)
HABBIKOB OOIIEHHS (B TOM YHCIIC
[YCTAHOBJICHHSI KOHTAKTOB,
COOJTI0/IeHHUST KOMMYHHKATHBHOTO
MOBE/ICHNS, HABBIKOB
MpeTyTPexICHNS U Pa3peleHus
KoH(UKTOB) (B hopme
[MHIMBUAYAJIBHOM U (MJIM) TPYHIIOBOI

Yeciyra npenocraBisieTcs
0 3aIPOCY MOJIYYaTeNs YCIyTH
B COOTBETCTBHH C YTBEPIKIACHHBIM
rpaduKOM NPOBEICHHSI 3aHATHIA.

OxazaHue yCIyrd HHBAIAIAM
B ICJIAX COIUATBHON PeaOIIUTAIINH,
A0MIIMTAIIIHN OCYTIECTBISIETCS
B COOTBETCTBHH C MHIUBHIYaTbHBIM
TUTAHOM COLMATEHON peaOHIHTAaIUH,
A0MITATAIH.

VYciyra MomKHA TPeI0CTaBIAThCS
CHCIIHATICTAMH B O0JIACTH
CONMATEHON Pa0OTHI, TIEJarOTHKH,
[ICHXOJIOTHH U HHBIMH
CICIMATMCTAMH, BIIACIOIAME
HABBIKAMU T1€1arOTHIECKOM
ITeSITeIBHOCTH, TEXHOIOTUAMHU
COIMaNbHOM peabuInTaInH,
aOWINTAlMY WHBAJINIOB
C pa3IMYHBIMHU TUIIAMH HApPyIICHHUH.

J1st npoBeneHus 3aHATUR
ITOJDKHBI OBITH CO3/IaHBI CIICIIUATEHBIC
ycnoBus (0060py/10BaH KaOMHET,
YTOJIOK), pa3paboTaHBbl TIaHbI

MMPOBCACHUS 3aHIATUH.




[pabOThI, TPEHHUHIOB OOIICHUS,

[POJICBBIX UT'P, PCHICHUA HpOGJ’IeMHLIX

CUTYyalluii, TPyIIIOBON AUCKYCCHUN);
OLIEHKY OCBOEHHBIX
KOMMYHHUKATHBHBIX HaBBIKOB

s hopmupoBanus
KOMMYHUKATHBHBIX HABBIKOB
[OJTy4daTesl YCIyT UCIONb3YI0TCS
CpencTBa albTepHATUBHON
KOMMYHHUKAIHN
(TIpm HEOOXOAMMOCTH).

[Tomermmenus, HCIOIB3yEMBIC
T IPOBEICHUS 3aHATHH, JOJDKHBI
OBITH ITO BO3MOKHOCTH
A TUPOBAHBI K 0COOBIM
MOTPEOHOCTSIM TOJTy4aTess YCIyTH.

[Ipu oka3aHUU YCIIyTH JTOJIKHBI
VIUTBIBATHCS UHIWBHYaTbHEIC
0COOCHHOCTH, ITOTPEOHOCTH
MOJTydaTens yCIIyTH, CIIOCOOHOCTH
K OCBOCHHIO HABBIKOB
KOMMYHHUKAIIHH.

CocTaB U YHUCIIEHHOCTH TPYTIIT
00yJaIOMUXCS JOTDKHBI
COOTBETCTBOBAThH YCTAHOBJICHHBIM
HOpMaM.

VYcnyra MoXeT OKa3bIBaThCs
B MHIMBUAYaJbHOW (hpOpME, B TOM
qrcIe B (hopMe COLHAIbHOTO
00CITy’)KHBaHHS HA IOMY
(110 JKEJIaHUIO MOTydaTesl YCIyTH).

[Tpu npenocTaBneHUA yCIyTu
ITOJDKHBI MCTIONB30BATHCS
COBpEMCHHBIC METOIUKH, HTPOBBIC
TEXHOJIOTUH, TPEHIHTH, TPOOICMHBIC
CUTyaInu, 00eCIeYnBaIoIIe
OCBOCHHE HABBIKOB OOIICHHS
1 B3aUMOJICHCTBHS,

11 aJlaliTUPOBAHHBII
BCIIOMOTaTEIbHBIA MaTtepual,
HE0OXO0TMMBbIE ACCUCTUBHBIE
yCTpOMCTBA U TEXHOJOTUH.

Hcnonb3yeMmsele cpencTaa
OOIICHUS TOJHKHBI COOTBETCTBOBATH
WHIWBUAYAITEHBIM TIOTPEOHOCTSIM
MOJTyYaTeNst yCIyT.

Wudopmanus, npenocrapiseMas
B IIporiecce 00y4eHus, JOKHA OBITh
TO3UPOBAaHHOM, TOCTYITHOM,
M3J1araTbCs MMOHATHBIM, ICHBIM
SI3BIKOM 1 UMETh ITPAKTUICCKYTO
HATPaBJIEHHOCTb.

PesynbTarel HaOMIOACHMS
3a IMHAMUKOH pa3BUTHS
KOMMYHUKATHBHBIX HABBIKOB JTOJKHBI
(DUKCUPOBATHCS B IIUCHMEHHOM
(TIeuaTHO¥), 3NEKTPOHHOU opMe.

OkazaHue yCIIyr JOJKHO
CrIocoOCTBOBATh (POPMUPOBAHHIO
W pa3BUTHIO Y TIOJIyYaTeIs YCIYTH

KOMMYHUKATHBHBIX HABBIKOB,




[MOBBILIEHUIO CIIOCOOHOCTH
K OOLLEHUIO, B3aUMO/IEHCTBHIO,
AIANTUPOBAHHOCTH B OOIIECTBE

20.8.4. HABBIKOB CaMOCTOSATEILHOTO
pokuBaHus (00ydeHHe paBuiIaM
MOBE/ICHHSI B TPAHCIIOPTE, HA YJIHIIE,
B MarasuHe U JIPyTuX OOILIECTBEHHBIX
MeCTax, 0OpAaIIeHHIO C IeHbTaMHU

U Ipyroe)

Ycyra npegycMarpuBaer:
OLICHKY YPOBHS Pa3BUTHS HABBIKOB
CaMOCTOSATEIILHOTO POKMBAHIIS;
nH()OPMHUPOBaHKE MTOITyJIaTEINT
yCITyTH 00 0COOCHHOCTSIX 3aHATHHA
(comeprkaHuH, e, TpaduKe
MpoBeAeHNU U UX popme (TpyIoBas,
MHIMBHIyaJIbHAs ),
MPOJIOIDKUTEILHOCTH);
olpejiesIeHUe MOoTydaTens yCIyra
B TPYIITY C Y4E€TOM WHIUBHIYTBHBIX
0COOCHHOCTE, YPOBHS pa3BUTHUS
HaBBIKOB CAMOCTOSTEIIBHOTO
MPOKUBAHUS (TIPH HEOOXOMMOCTH);
MPOBEICHUE Pa3HOOOPA3HBIX
o (hopMe B COIePHKAHUIO 00YIAFOIIINX
BaHATHH (B TOM YHCIIE TOCPEACTBOM
Gecenbl, TPEHUHTA, POJICBOH UTPHI,
ITEMOHCTpaIuH, 3KCKYPCUH)
o GopMUPOBaHHIO (BOCCTAHOBIICHHUIO,
[Pa3BUTHIO) HABBIKOB
CaMOCTOSATEILHOTO POXKHBAHHS
(B TOM umcie 00ydeHue paBuIaM
ITOPOXKHOTO JIBMKEHUSI, OJIb30BAHUIO
00IIECTBEHHBIM TPAHCIIOPTOM,
MpaBHJIaM TOBEICHUS HA YIHUIIE,
B TPAHCIIOPTE, B allTEKe, MarasuHe
W IPYTHX OOIIECTBEHHBIX MECTaX,
00paIeHNIO C IGHbIaMHt), B TOM YHCIIe
c ucnosp3zoBanueM TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH (MU X HAJTMYNH);
OLIEHKY OCBOCHHBIX HaBBIKOB
CaMOCTOSATEILHOTO POKUBAHUS

Ycnyra npenocTaBisieTcst
10 3aIPOCY MOJTydaTelist yCIyTrH
B COOTBETCTBHU C YTBEPKICHHBIM
rpa(uKOM IPOBEACHUS 3aHATHIL.

Oxa3zaHune yCcIyr HHBINAAM
B IIEJIIX COLMANIBHON peadrnTammy,
QOMINTALNH OCYIIECTBISETCS
B COOTBETCTBHHU C MHIUBHYaJIbHBIM
[UIAaHOM COLIMAJIBHOW peabuIuTaIyy,
QOMITNTALIUH.

Ycyra 10iDKHa MPEA0CTaBIIS THCS
crieuaIicTaMu B 001acTu
COIMaNbHOM paboThl, IEIarOTUKH,
TICUXOJIOTUH ¥ HHBIMH
CTELUATNCTAMH, BIIACIOINMHU
HaBBIKAMH TTE€ArOTNIECKON
IMesITeIbHOCTH, TEXHOIOTHUSIMA
COLMAIBHON peaduIuTaImy,
a0MIMTAlMY UHBAINIOB
C pa3IMuHBIMH THIIAMH HApYIICHHH.

Jlnst mpenocTaBieHus yCciyru
ITOJDKHBI OBITH CO3/IaHBI CIICIAIbHBIE
ycioBust (B ToM uuciie 000pyaoBaH
KaOWHET, YTOJIOK 1O U3Y4EHHIO
MPaBIJI JOPOXKHOTO JIBIKCHUS,
yaeOHBbIe KyXHs, KBapTHpa, Mara3uH),
[pa3paboTaHbI IIIaHBI IIPOBEICHHS
BaHATHH.

ITomemnenus, ncroab3yemble
IUISt TIPOBEICHMS 3aHATHH, TOTDKHBI
OBITH 110 BO3MOXKHOCTH
aanTUPOBAHBI K 0COOBIM
MOTPEOHOCTSIM TIOJTyYaTess YCIyTH.

[Tpu oka3aHuM yCIyTu NOIKHBI
YUUTBIBATHCS MHUBHyJIbHBIE
0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOOHOCTH TOJTydaTes yCIIyTh
K OCBOEHHIO HaBBIKOB
CaMOCTOSATEIILHOTO POXKHBAHUS,
COCTOSTHHE 3/10POBBSI.

ITpu popmupoBanum rpym
HEOOX0AMMO YUUTHIBATH YPOBEHb
OCBOCHHBIX HaBBIKOB
CaMOCTOSTEILHOTO MPOYKHUBAHUS,
FOTOBHOCThH pabOTaTh B KOJUICKTHBE.

VYciyra MoKeT 0Ka3bIBaThCs
B MHMBUAYaJbHOW (OpME, B TOM
qHcIe B (hopMe COIHaNbHOTO
00CITyXKMBaHHS Ha IOMY
(110 >KETIaHUIO TTOJTy4aTelsl YCIYTH).

ITpu npoBeneHNH 3aHATHHA
ITOJKHBI UCTIONIB30BATHCS

COBPEMCHHBIC MCTOJJUKH, UTPOBLIC




TEXHOJIOTUH, TPEHUHTH, SKCKYPCHH,
ITEMOHCTpALIUY U aJanTHPOBaHHBIN
BCIIOMOTaTENbHBIA MaTepHuall,
HEOOXOANMBIE ACCUCTUBHBIC
YCTpOMCTBA U TEXHOJIOTHH.

WHBeHTapb, UCIIOJIB3YEMBIM BO
BpeMsl 3aHATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUIM
0€30TT1aCHOCTH U yUUTHIBATH
COCTOSIHHE 3/I0POBBSI M MHBIE
0COOCHHOCTH TIOJTy4aTess YCIIyTH.

Wudopmanus, npepocrapisiemMast
B TIpoliecce 00y4YeHus, JOJKHA OBbITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3J1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M IMETH ITPAKTHUYECKY IO
HaNpaBICHHOCTb.

Hcnonb3yemble cpeacTBa
0OIIeHNS TOJDKHBI COOTBETCTBOBAThH
VHIMBHIYJIbHBIM ITOTPEOHOCTIM
[OJTydaTens yciyr.

PesynbTathl HaOMIOACHUS
3a IMHAMUKOMN Pa3BUTHUS HABBIKOB
CaMOCTOSATEILHOTO POXKHBAHUS
IMOJDKHBI (PUKCHPOBATHCS
B MICbMEHHOH (I1e4aTHOH,
QIIEKTPOHHOI) (hopme.

Oxa3zaHue yciIyru IOJDKHO
criocoOCTBOBaTH POPMHUPOBAHUIO
W Pa3BUTHIO y MOTydaTelsl yCIyTrn
HaBBIKOB CAMOCTOSITEILHOTO
1 HE3aBHCHUMOTO ITPOKUBAHUS
B 00ILIECTBE, CIIOCOOCTBOBATH €0
COLIMATM3aI1H, TOBBIIICHUIO
1A THPOBAHHOCTH

20.9. o6y4eHne KOMIBIOTEPHOM
IPaMOTHOCTH, B TOM YHCIIE

110 OCBOCHUIO COITUAJIbHBIX CETEH,
OCYIIIECTBJICHHIO IJIaTeXeH

B UnTepHere

VYcnyra npegycmaTpuBaeT:

n3ydeHHe MoTpeOHOCTeH
M BO3MOXKHOCTEH T0JTydaTes yCiyr
[0 MCIOJIb30BaHUIO KOMIIBIOTEDPA,
CHEUaIbHBIX IIPOTPaMM,
npuioxxeHui, MurepHera,
MOJTb30BAHUIO B TOM UYHCIIE
MOOMIIEHBIM TeNIEOHOM, OL[CHKY
YPOBHSI KOMIIBIOTEPHOM IpaMOTHOCTH;

HHGOPMHUPOBAHHUE MOTyYaTeNs]
[YCIIyTH O COJIepKaHUU 3aHIATUH, LIeJd,
rpaduke u ap. 0COOEHHOCTSIX
[POBEICHUS;

oTIpeiesIeHUe MOTydaTes yCIyru
B TPYIIY C Y4€TOM WHIUBHIYaIbHBIX
0coOeHHOCTEH, ypOBHS
KOMITBIOTEPHOW TPaMOTHOCTH,
HaBBIKOB T0JIb30BAHUSI MOOMIBHBIM
reneoHoOM;

NPOBEJICHUE 3aHATHI

(B MHAMBHUYANEHOU M (MiIH)

VYcnyra npegocraBiseTcs
10 3aIIPOCY MOTydaTelNs yCIyTrH
B COOTBETCTBUU C YTBCPKIACHHBIM
rpaduKOM POBEACHUSI 3aHATHIHA,
[pY OKa3aHWH ycIyru B ope
COLMATBHOTO 00CITy)KUBaHUS
Ha JJOMY — B TOM YHCIIE C y4ETOM
rpaduka nmocemeHui.

3ansaTHs 10 00yYEHUIO
KOMIIBIOTEPHOU I'PaMOTHOCTH
MTOJDKHBI ITPOBOANTH CTICITUAIUCTHI,
BIIa/ICIOIIKE KOMIIBIOTEPHOU
TPaAaMOTHOCTBIO 1 HABBIKaAMHU
HGHaFOFquCKOﬁ JCATCIBHOCTH.

OxazaHue yCcIyrd HHBAIHIAM
B 1IEJISIX COLMANIbHOM peabmnTanyy,
QOMIINTALMH OCYIIIECTBIISIETCS
B COOTBETCTBHH C MHIUBUIYaIbHBIM
[UIAHOM COLIMAJIbHON peabunTaryy,
AOHITUTAIUH.

JUist ipefiocTaBiIeHust yCIyru




rpynnoBoi opMe) 0 OCBOSHHIO
HABBIKOB KOMIIBIOTEPHON IPaMOTHOCTH|
(B TOM 4YHCIIE TIOJIE30BAHUIO
KOMITBIOTEPHON TEXHUKOMN, OCBOECHUIO
COILIMANBHBIX CETEH, OCYIIECTBICHUIO
rarexei B IHTepHETE,
MCTIONIB30BaHMIO CIICIIHATBHBIX
MPHIOKEHUH ), IOJTH30BAHUIO
MOOMIIEHBIM Tee(pOHOM;

OLICHKY TMHAMUKH Pa3BUTHS
COOTBETCTBYIOIINX HABBIKOB

B (hopMax CTaIMOHAPHOTO,

MOJTy CTAlIMOHAPHOT'O COLATIbHOIO
oocyxuBanust B TLHICOH momkHBI
OBITH CO3aHBI CTICIIHAIEHBIC YCIIOBHS
(HaMYMe mepCcoHaIbHBIX
KOMIIBIOTEPOB, C€TH VHTEpHET,
00opynoBaH KabWHET (YTOJIOK)
MHPOPMAINOHHBIX TEXHOJIOTHI),
oOecIIeueHbI yCIOBUSI IO UX
0e301acHOIl FKCIITyaTaluy,
[pa3paboTaHbI IIaHBI IIPOBEICHHS
3aHATUU.

[TomemnieHus, nCrob3yeMble
ISt TIPOBE/ICHMST 3aHATHH, TOJKHBI
OBITH TI0 BO3MOKHOCTH
QIanTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM TOJTyYaTess YCIIyTH.

ObopynoBaHue, UCIIOIB3YEMOE BO
BpeMst 00yUeHHS, JODKHO OBITh
WCIIPaBHO, COOTBETCTBOBATh
TpeOoBaHUsIM 0E30TIaCHOCTH, a TAKKE
OBITH MTPUCIIOCOOTIEHO
K WHIMBUIYaIbHBIM HOTPEOHOCTSIM
[oJTydaTens yciayrH (HampuMep,

C HapyLICHUSIMH 3pEHHS, CIIyXa, B TOM
YHCIIE TyTEeM U3MEHEHHS HaCTPOECK
YCTpOMCTBA, YCTAHOBKH CIICIIHAIIBHBIX
mporpaMM (TIpH UX HAIAYIHH).

ITpn okazannu yciayru B popme
COLMAIBHOTO 00CTY)KUBaHUS HA JIOMY
MCTIONIB3YIOTCS TEXHHUKA
1 yCTpOiicTBa, IPEIOCTaBICHHBIE
MOJTydaTeNneM YCIyTH.

VYcnyra MoxeT OKa3blBaThCs
B MHIMBUAYATBHON popMme
(110 >KeTaHUIO TOTyJaTelIs yCIyTH)

C MCIIOJIb30BaHUEM JINUHOTO
MOOHJIBHOTO Tene(oHa, IIIaHIIeTa
1 ApYroil KOMIIBIOTEPHOM TEXHUKH,
B TOM YHCJIE HETIOCPEICTBEHHO

B SKWJIOM TIOMEIIEHUH TOJTydaTess
YCIIYTH, @ TaK)Ke AUCTAHIIMOHHO.

[Tpn oka3aHNM yCIyTH IOIKHBI
YUUTBIBATHCS MHUBHyJIbHBIE
0COOEHHOCTH, TOTPEOHOCTH, YPOBEHb
OCBOCHHBIX HAaBBIKOB B 00J1aCTH
KOMIIBIOTEPHON I'PaMOTHOCTH.

IMpu npeaocTaBieHUN YCIyTH
YUUTBIBAIOTCSI METOTUKH,
NpesHa3HaYeHHbIE
U1t COOTBETCTBYIOIMX KaTErOpHi
MoJTydaTeneil yciyr, HCIOoIb3yeTCs
AIalTHPOBAHHBII BCIOMOTaTeNIbHbIH
Marepuai.

Wudopmanus, npepocrapisiemMas
B mporiecce 00y4YeHusl, T0JDKHA ObITh




TO3UPOBAaHHOM, JOCTYIIHOM,
M3I1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M UIMETh MTPAKTHYECKYIO
HaNpaBICHHOCTb.
Pe3ynbraTsl HaOmMOACHUS
3a IMHAMHUKOHN Pa3BUTHUS HAaBBIKOB
KOMIIBIOTEPHON TPaMOTHOCTH
IMOJKHBI (PUKCHPOBATHCS
B IIIICEMEHHOH (TreyaTHOl) popme.
OxkazaHue yclIyTu TOJKHO
00ecIIeunuTh OCBOCHHE TT0JTydaTelieM
YCIIyTH COBPEMEHHBIX
MH(QOpPMALMOHHBIX TEXHOJIOTHH,
[O3BOJISIOIIUX PACIIMPHUTh

KOMMYHUKATHBHOC IMPOCTPAHCTBO
1 CCTh CONMAJIBHBIX KOHTAKTOB

20.10. okazaHue ycIyr KyJbTypHO-MAacCOBOTO M JOCYTOBOTO XapaKTepa:

20.10.1. obecrieueHre KHUTaMH,
KypHaJaMH, ra3eTaMu

VYcenmyra npexycMaTpuBacT:

mo00p, TIOUCK JTUTEPATyPhI
UIst YTEHUSI 10 3aIpOCy HOTydaTes
YCITyTH, B TOM YHCJIC U3TaHUI
co mpudTom Bpaiins, KHur
B 3BYKOBOM, JJIEKTPOHHOM (hopmare;

odopmIIcHHE HEOOXOMMBIX
ITOKYMEHTOB ¢ OMOIHOTEeKaMH,
IMPYTHMU OpraHn3alusIMH,
MPEIOCTABIIOIINMH JINTEPATYPY
(TIpm HEOOXOAMMOCTN);

MOKYTIKY JIUTEPATyPBI, IEPUOIHUKH,
COTJIACOBAHHOM C MMONTydyaTeeM
YCIIyTH;

JIOCTaBKY JIUTEPATypHl (Ha A0M,
B KOMHATY);

OCYIIECTBIICHHE JIEHEKHBIX
[pacyeToB C MoJydaTeseM yCIyru
(Tipu He0OXOAMMOCTH)

VYcnyra npenocTaBisieTcst
10 3aIPOCy TOJTydaTelisl yCIyTrH
C y4eToMm:

B (hOpMe CTalMOHAPHOTO
COLMAIBHOTO 00CITy)KUBaHUS —
[paBHJI BHYTPEHHETO pacropsiika,

B (hopMe COLMAIBHOTO
00CITy’)KMBaHUS HA IOMY — Tpaduka
TOCEICHUMN.

B dopme crannonaproro
COLMATBHOTO 00CITyKUBaHUS yCIIyTa
MOXET OKa3bIBaThCs B OMOIMOTEKE
TILICOH, xumoM rmoMemeHnn
[10JIy4daTesisl yCIIyTH, B IpyIIIOBON
WJIM MHIMBULyaIbHOU (opme.

IIpu oka3anuu yciyru B popme
CTalMOHAPHOT'O COILHAIbHOTO
00CITy)KUBaHUsI OUOIHMOTEYHOE
MOMEIEHUE JJOIDKHO
COOTBETCTBOBATh yCTaHOBIICHHBIM
HOpMaM, UMETh HEOOXOTUMBIH (HOHT
MeYaTHBIX U3/1aHUH, KHUT
B 3BYKOBOM, JIEKTPOHHOM (hopmare,
000pyIOBaHO YAOOHOM
(amanTUpOBaHHOI) MeOEIbIO
ISt YTEHUSI, IPOCMOTpa
(TIpocCITyIMBaHKS) IUTEPATYPHI.
[MeuarHble U3gaHUs (KHUTH, Ta3€ThI,
PKYpHAJIBI) JJOJDKHBI OBITH Pa3MEIeHBI
B CBOOOJTHOM JOCTYyIIE OO0
IMTOCTABIIATHCS O 3asIBKE MOTydaTess
YCIIYTH B €0 JKHJIOE TIOMEIIEHHE.

[TeyaTHble U3MAHUS JOIDKHBI
[pa3MenIaThCcsi B KOMHATE MOJTydaTens
YCIIYTH C y4eTOM BO3MOKHOCTEH
IMOCTyNa K HAM.

Ilo 3asBKE MoJsTydaTess yCiayru
nmuTepaTypa, nevaTHble M3JaHUs

MOTYT MPUOOPETATHCS 33 TUIHBIE




cpeacTBa nosyyarens ycryru. Cymma
[PaCXOJI0B MPH TOKYIIKE MEYaTHBIX
M31eIMi TOJKHA OBITh
MOATBEPIKIICHA TOKYMEHTAIBHO (UeK,
KBUTAHIIHS).

OxkazaHue yCIIyTH TOJDKHO
00eCIIeUnTh YIOBICTBOPEHUE
MHPOPMAMOHHBIX TOTpeOHOCTEH
1 3aIIPOCOB IOJTyYaTelisl yCIyTH

20.10.2. yTeHNE BCIyX KYPHAJIOB,
ra3er, KHUT

VYenyra npegycMaTpuBaeT:
00Cy>KIeHUEe ¢ oTydaTeneM
YCIIyT'H OCOOEHHOCTH YTEHUS (B TOM

HHCIIE INTEPATYPhI K IPOUTEHHIO,
BPEMEHH, MPOIOJKUTEIEHOCTH
YTEHUs);

YTEHHE JIUTEPATYPBI, IEPUOIUKHA
BCITYX;

KOMMYHHUKaTHBHOE
B3aUMO/ICHICTBHUE C MOyJaTeIeM
YCIIyTH, 0OCYXIICHNE TPOYNTAHHOTO

VYenyra npegocTaBisieTcst
10 3aIPOCy TOJTydaTelist yCIyru
C y4eToM:

B (hOpMe CTaMOHAPHOTO
COLMAIBHOTO 00CITy)KUBaHUS —
[paBHJI BHYTPEHHETO pacropsiika,
B (hopMe COIMATBHOTO 00CITYKUBAHUS
Ha oMYy — TpauKa MOCEIICHHUI.

Ycmyra MOXKeT OKa3bIBaThCs
COLIMATBbHBIM paOOTHHKOM,
CTEUATIICTOM I10 COIUATBHON
[paboTe u APYTUMHU paOOTHHKAMH,
HE UMEIOIIMMHU HapyLICHUH
(1edeKToB), MPENsITCTBYIOMINX
[pe€4eBOMY BOCIIPOU3BEICHUIO
COJICpIKaHUs JINTEPATYPHBIX,
[IepUOANYECKUX U3AaHUM.

UteHue BCIyX JOJIKHO
OCYIIECTBIIATHCS TOCTYITHBIM
ISt BOCTIPHATHS TEMOPOM,
CKOPOCTBIO, TPEAOCTABIISATH
BO3MO>KHOCTB JIJIsl 00CYKICHUS
1 0OMEHa MHECHHSAMH.

OxazaHue yciyru JI0JKHO
00eCTIeYNTh yIOBIECTBOPEHUE
MHPOPMALMOHHBIX TOTpeOHOCTEH
1 3aIPOCOB MOJTyYaTels YCIyTU

20.10.3. obecnieueHue paboThI
KPY’KKOB 10 HHTEpeCcaM

VYcnyra npegycmaTpuBaeT:

HHPOPMHUPOBAHHUE O KPY>KKAX
[0 MHTEpeCcaM, MTOPAIKE U yCIOBUAX
nX paboThl (Ha OHUIHATBLHOM caiTe
TLICOH, untepHeT-cTpaHule,
MHTepHeT-TIopTaie B IHTepHeTe,
MOCPEACTBOM pEKJIaMbl, OOBSBICHUH,
ITUYHO);

OKa3aHHe OMOIIH B moaodope
KPYKKOB IT0 HHTEpeCcaM
B COOTBETCTBHH C MHIUBHLYaIbHBIMHU
0COOEHHOCTSIMU (B TOM YHCIIE
COCTOSTHHE 3/I0POBBSI, PEKOMEH IAITIH
MO COITMATBHOMN peadbuIuTaIm,
QOMITHTAITNN) ¥ TIPEITOYTCHUSIMHI
MOJTy4aTens yCIyTH;

COCTaBJICHHUE TUIaHA PAOOTHI
KPYXKKOB II0 HHTEpECaM, IPOBEICHHE
COOTBETCTBYIOIUX MEPONPHUITUN

(3aHsATHH, BcTpey);

VYcnyra npegocraBiseTcs
[10 3aITPOCY MOJyYaTelis yCIyTH
B COOTBETCTBMH C IJIAHOM
(rpaduxom) paboThI
COOTBETCTBYIOIIUX KPYKKOB
0 UHTEpecaM.

Ycyry NOmKHBL OKa3hIBaTh
[PaOOTHHKH, TIPOSIBIISIOIIIHC
CIIOCOOHOCTH B Pa3IMYHBIX BHIAX
XYI0KECTBEHHO-TIPUKIIATHOTO
TBOPYECTBA, MY3bIKAJILHOM,
CIIOPTUBHO-03/I0POBUTEIHHOM
W IPYTHX BHIAX JOCYTOBOM
IIEeATEILHOCTH, BIaJEIONUe
HaBBIKAMHU PAaOOTHI C Pa3IMIHBIMH
KaTerOpUsIMU ITOJTyYaTese yCyr,
TEXHOJIOTHUSMH COLUAILHOM
[peabmHTanyu, aOWIHTAIH
WHBAJIUAOB C PAa3IMIYHBIMHA THIIAMHA

HapYLIeHUH.




MpeI0CTaBJICHNE TOMEILCHUS
Imu1st paboTHI KPY>KKOB MO UHTEpECaM
(pu okazaHuM yciyr B hopme
COLIMATBHOTO 00CITy)KUBAHUS
Ha IOMY — COZICHICTBHE B OpPraHU3aINU
HEOOXOANMBIX YCIIOBHH, OpTaHU3AINH
MPOCTPAHCTBA) U HEOOXOIMMOTO
00opynoBaHUS (WHBEHTAPS);
obecrieueHne OIArOTIPHSITHOTO
MCUXOJIOTHYECKOTO MUKPOKIIMATa,
3BIOPOBBIX M OE30TACHBIX YCIIOBUI
MPY TPOBEICHUN MEPOIIPUATHI
(3aHsATHI, BCTpEY), IPUCMOTP
3a T10JIy4aTelieM YCIyTH C ETbo
oOecreueHus ero 6e30macHOCTH

OxazaHue yciIyru HHBINAaM
B 1IEJIIX COLMAJIbHOM peadunTanuy,
QOMIINTALMK OCYIIIECTBIISIETCS
B COOTBETCTBHH C MHIUBHIYaIbHBIM
TUIAHOM COLIMAJIBbHON peaduInTanyy,
AOVITHTAITIHL.

B ¢opmax cranmonapHoro,

MOy CTaIMOHAPHOTO COIMAIBHOTO
00CITyKMBaHHS YCIIyTa OKa3bIBaCTCS
B CIICILIMAIEHBIX TTOMELICHUSIX,
BBIJICTICHHBIX JJIsl OpPraHU3aLUH
KpY>KKOBOH paboThI (B TOM 4HCIIe
OubIMoTEKE, KITyOHOM MOMEIICHUH).
[TomerneHue D0KHO OBITH
00opynoBaHO y0OHOU
(amanTupoBaHHO) MeOEIBIO

ISt TIOSTy9aTenst yCIyTH ¥ paboThl
KpY’KKa IT10 HHTEPECcaM.

Wcnone3yeMblil HHBEHTaph
ITOJDKEH OTBEYaTh TPEOOBAHUAM
GesonacHocTu. Onpenenenue
YHCIIEHHOCTH U COCTaBa IpyI
(pu 0Ka3aHUM YCIIyTH B (hopMax
CTalMOHAPHOTO, MOJIYyCTALMOHAPHOTO
COLMAIBHOTO 00CITY)KUBaHUS)
ITOJDKHO OCYILECTBIIATHCS
Ha OCHOBAaHWH OIICHKU COIIMAJIBHO-
TICUXOJIOTHYECKHUX U HHBIX
0COOCHHOCTEW TOITydaTelist yCIIyTH,
TOTOBHOCTH K B3aUMOJAEHCTBHUIO
C IpyTUMH, pa3MepOB ITOMEIICHNUS
TS 3aHATHH, a TaKkKe MoXKeJTaHui
[OJTydaTens yCIyTrH.

IIpu oka3anuu yciyru B popme
COLIMATIBHOTO 00CITy)KUBAHHUS Ha JIOMY
IMOJDKHA OBITH OKa3aHa MOMOIIb
B OpraHu3alii He0OXOUMBIX
1 0€30TTaCHBIX YCIIOBHH
TS KPY>KKOBOI paboTHI (B TOM YHCITe
[pa3Menenne MeOey, MHBEHTapS,
y100HOE MOJI0KEHHE IOy daTeNs
YCIIYT, MCHIOJIb30BaHUE CHEUATIBHBIX
MPUCTIOCOOICHUI).

B ¢dopme commansHOro
00CITyKMBaHHs Ha JOMY yCIlIyra
OKa3bIBACTCS MHIUBHIYAIBHO.

VYciyra MOKeT 0Ka3bIBaThCs
B (hopMe TUCTAHIIIOHHOTO
COMAIEHOTO OOCITY>KHBaHHSL.

[Tpu npenocraBieHUN yCIIyTH
YIUTBIBAIOTCSI METOTUKH,
NpesHa3HaYeHHbIE
U1t COOTBETCTBYIOIMX KaTErOpHi
MoJTydaTeneil yCIyTrH, HCIOIb3yeTCsl
Al TUBHBIN BCIIOMOTaTEJIbHBIN

MaTepHal.




Ornpenenexnue
[POJIOIKUTEILHOCTH MEPOTIPHATHIH
(3aHATHI, BCTpEY) JOKHO
OCYIIECTBITECS C yIETOM
WHINBUAYAIBHBIX BOZMOKHOCTEH
MOJTy4aTess yCIyTH Ha OCHOBAHUHU
[PEKOMEHAALUI IO YEPEIOBAHUIO
TpyZa M OTAbIXa, pacTiopsiaKa JTH,
HE JIOITyCKATh epeyTOMIICHHSI.

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B JI0CyTe, TBOPYECKON ESATEIBHOCTH,
[pacimpeHuu chepbl OOMCHHUS
1 B3aMMOJEHCTBUS, Pa3BUTHU
KOTHUTHBHBIX (D)YHKIHH B IEJSAX €T
COMAEHON peadIuTuTaln,

A0 TAIIH

20.10.4. obecnieueHne pabOTH KIyOOB
0 HHTEpecaM

VYcnyra npexycMaTpuBacT:
MH()OPMHUPOBAHKE O JIEATEIEHOCTH
KITyOOB I10 HHTEpecaM, MOPSIIKE,
rpaduke, ycIoBHsIX pabOThI;
NPeI0CTaBIICHNE TOMEILICHUS
7151 MpoBeIeHUs 3aceaHui Kiyoa
[0 MHTEpecam;
COCTaBJICHUE TUIaHa, TPOTPAMMBI
KiIy0Oa 110 MHTepecam;
MpOBEICHHUE 3aceJaHuil KiyOa
[0 MHTEpecaM, OPTaHU3aIMN KTy OHbBIX
MEPOTIPUATHIA

VYcnyra npenocTaBisieTcst
T10 3aIPOCy TOJTydaTelist yCIyTr
B COOTBETCTBHH C IUIAHOM
(rpaduxom) paboThI
COOTBETCTBYIOIINX KITyOOB
10 MHTEpecaMm.

VYcnyra npepocraBiseTcs
CHIeUAJINCTaMU T10 COLIMAIIbHOM
[paboTe, ICUX0JI0raMHu,
[PYKOBOIMTENSIMU KPY>KKOB
W IPYTHMH CIICIIAATUCTAMH.

VYcnyra okaseiBaeTcs
B CIICLIMATEHBIX TTOMEIIEHUSIX,
MpeHa3HAYCHHBIX sl OpraHU3aLuH
KyJIbTYpHO-JIOCYTOBOH JIESITEIBHOCTH
(B ToM uncie 6ubIMoTEKE, KIlyOHOM
rmomerieHun). [lomemenue q0KHO
OBITH 000pPYAOBAaHO YAOOHOM
(amanTupoOBaHHO) MeOEIbIO.

VYcnyra MoxeT OKa3blBaThCs
B (hopMe TUCTAHIIIOHHOTO
COLIMAIBHOTO O0CTY )KUBaHHUSI.
Opraruzanus KIyOHOH paOoTHI
OCYIIIECTBIISIETCS] B COOTBETCTBUH
C MHTEpecaMH, MOTPEOHOCTIMHU
MOJTydaTens yCIyTH.

JlesiTebHOCTD KityOa
[0 MHTEpeCcaM OCYILECTBISIETCS
Mo pa3paboTaHHOMY
1 YTBEPXKICHHOMY IUTaHy PaOOTHI
C FICTTOJTb30BaHNEM Pa3HOOOPa3HBIX
(hopM 1 METOJIOB KITyOHOMH
IMesITeIbHOCTH, a TAKXKe aKTHBHOTO
BOBJICUCHHS! B BHIITOJTHEHHE
MEpOIIPUSATHH MOJTyqaTessl yCIyTru
(wieHa kiy0a 1o nHTEpecam).

Oxa3zaHue yciyru JI0JKHO

00eCIIeYnTh YAOBJIECTBOPCHUC




MOTPEOHOCTH TIOJTydaTelisl YCIIyTH

B OCYTe, KOJUIEKTUBHOM TBOPYECKOM
IMesiTeNIbHOCTH, paciupeHuu chepsl
0OIIeHNs ¥ B3aUMOICHCTBUS

20.10.5. mpoBeaeHUE KyIbTypHO-
MacCOBBIX MEPONPUATUI

VYcenyra npegycMaTpuBaeT:

HHPOPMHUPOBaHHE O ITAHE
KyJIbTypHO-MacCCOBBIX MEPOIIPHUSATHIA;

pa3paboTKy IUIaHa IPOBEICHUS
KyJIbTypPHO-MaCCOBOTO MEPOTIPHUATHS
(C y4EeTOM COCTOSIHUSI 3I0POBbS,
CKJIOHHOCTEH, CITOCOOHOCTEH,
PKEeJTaHUM);

MPOBEICHUE Pa3HOOOPA3HBIX
KYyJIbTYpPHO-MacCCOBBIX MEPOIPHUSTHIA
XY/10’)KECTBEHHO-TBOPYECKOH,
TOCYTrOBOM, pa3BiIeKaTEIbHON
HaNpaBICHHOCTH;

MPEI0CTaBICHUE BO3MOXKHOCTH
y4acTusi B KyJIbTypHO-MacCOBOM
MEpOIIPUSATHH B KAUECTBE 3PUTEIL,
BBICTYIAIOIIETO (C Y4E€TOM >KEeTIaHUs
M BO3MOXKHOCTEH TOJTy4aTelist yCIyTH);

00cy>K/IeHue TPOBEACHHBIX
KyJIbTYPHO-MaCCOBBIX MEPONPUATUN

VYenyra npegocTaBisieTcst
[0 3aIIPOCY MOTy4aTels yCIyTrH
B COOTBETCTBHH C YTBEPKIACHHBIM
[IaHOM KYyJIBTYPHO-MaCCOBBIX
MEPOIPUATHIA, TIPOBOAUMBIX
B TLICOH.

IInaH KyJIbTYpPHO-MacCOBBIX
MEpOIIPUSITHH JJOIKEH OBITh
ITOCTYTIEH JUIsl MOTydaTessl yCIyTH
1 TIOAJICPAKUBATHCS PEKIaMOii,
00BSBICHUSIMH, TPUTIIALICHUSIMA
Ha IPOBOIUMBIE MEPOIIPUSATHSL.

VYcenyra npenocraBiseTcs
CHelMaIuCTaMH IO COLUAIBHON
[paboTe, ICHXOJIOTaMH,
[DYKOBOAHTEISIMU KPY>KKOB
U IpYTHMU CIIEHUAITUCTaMHU,
MIPOSBIAIONIIMH TBOPUECKUE
CIIOCOOHOCTH B Pa3JIMYHBIX BHIAX
XYJ105KECTBEHHO-TBOPUYECKO,
MYy3bIKaJIBHOM, CIIOPTUBHOM U MHOHU
esATEbHOCTH.

IIpoBeneHue KyJIbTypHO-
MaCCOBBIX MEPOIPUATHH JOIKHO
OCYIIECTBIIATHCS B KITyOHBIX
MOMEIICHUAX, AKTOBBIX 3allaX
U IpYTUX TOMELICHHUSX,
[Pa3pELIEHHBIX U CHEIMATIBHO
000pYIOBaHHBIX JUTS IPOBEACHHS
KyJIBTYpPHO-MaCCOBBIX MEPOTPHITHH,
QAN THPOBAHHBIX JUIS Pa3IUIHbBIX
KaTEropuil rpakJjaH.

ITpu npoBeneHNH KyJIbTYpHO-
MAaCCOBBIX MEPOIPUATHH JOIKHBI
YIUTBIBATHCSI HHTEPECHI
1 TOTPeOHOCTH MOTydaTeNsl yCIyTH,
A TaK)Ke 0COOEHHOCTH 3/10pOBBS,
BO3pacTa, CaMOYyBCTBUS,
BO3MOKHOCTb, TOTOBHOCTb K YYaCTHIO
B HUX.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTess yCIyTH
B JOCYTe, pacIIMpeHnH chepsl
0OIEHNS M B3AUMOJAEHCTBUS

20.11. opraHu3amnus JyXOBHBIX Oecen
CO CBAIICHHOCTYXHUTEIISIMU

VYcnyra npegycMmaTpuBaeT:
HaJla)KMBAHNUE KOHTAKTA
C PETMTHO3HBIMU OPTraHU3AIHIMHA
(TIpy HEOOXOAMMOCTH);
MTOMOIIb B IIOATOTOBKE

K TIOCELIEHUIO XpaMa, Oecelie ¢ ero
CITY>KUTEJISIMU (TIpH HEOOXOIMMOCTH);

VYcnyra npenoctaBisieTcs
10 3aIIPOCY MOTyJaTelis YCIyTH.
Jns oxaszanus ycayru B THCOH
ITOJKHBI OBITH CO3/IaHBI YCIIOBHS
TS OCYIIECTBIICHHSI PETUTHO3HBIX
00psIIOB U (WMJIH) HaJTaXKEHO

BBaHMOﬂeﬁCTBHG




COIPOBOXKIECHHUE B XpaM M 00paTHO
WK TIpUTTIalleHUe CITy>KUuTemnei
B TLICOH (B 3aBucuMocTH
0T TIO>KENIaHNH TTOYJaTeNs YCIYTH)

C COOTBETCTBYIOIIUMHU PEIUTUO3HBIMU
OpraHU3aLUsIMH.

I[Tpu OKa3aHUH YCIYTH TOTKHO
00eCIIeUnBAThCS YBAXKHUTEIBHOE
OTHOIICHNE K PEITUIHO3HBIM
YOSIKICHUSIM ITOJIydaTelisl yCIyTH, €ro
MpaBo Ha CBOOOY BEPOUCIIOBEIAHNS,
A TaKOKe aTCHCTHYCCKHE YOSKICHNSL.
/{0JDKHBI yYHTBIBATHCS BO3PACT, MOJI,
COCTOSIHHE 3[J0POBbS K HHBIC
MH/IMBUyalTbHBIC 0COOCHHOCTH
MOJTydaTeNIs YCIYyTH, a TAKKe
0COOCHHOCTH Pa3IMYHBIX
[PETMTHO3HBIX 0OPSIOB.

OxkazaHue ycIIyTu JTOJKHO
00ECIIeUNTh YAOBICTBOPEHUE
IMyXOBHBIX MOTPEOHOCTEH IMOTyJaTens
yCITyTH

21. Ycnyru no yxony:

21.1. Yeayru mo4acoBoro yxoja 3a AeTbMHU (YCIYTH HIHH):

21.1.1. oka3aHHE TOMOIIU CEMbSIM
B YXO/I¢ 32 peOCHKOM-HHBAIUIOM

VYcnyra npegycmaTpuBaert:
oIpeielleHHe COBMECTHO

21.1.2. oka3aHH€e IIOMOIIU CEMBIM
B yXo0j€e 3a IByMs U OoJiee 1eTbMU-
WHBaIUIaMHU

C monyJaTeneM yCiyru (ceMbeii) kpyra
00s13aHHOCTEN 110 YXO.y 33 peOCHKOM
(meTbMn);

21.1.3. okazaHue MOMOIIH B YX0JIe
3a J€TbMH CCMbAM, BOCIIMThIBAOIIINUM
JIBOMHIO

3HaKOMCTBO C CeMbei, peOeHKOM
(IeTbMH), YCTAaHOBJICHHE KOHTAKTOB;
MOMOIIb B YXOJ€ 32 PeOCHKOM

21.1.4. okazaHue MOMOIIH B YX0JIie
3a IETbMU CEMbSIM, BOCITUTHIBAIOIIINM
TPOIiHIO U OoJee neTeit

(meTbMu) (OCyIIECTBICHHE
FUTHEHUYECKUX Mpoleayp (B TOM
YHCJIC KyIIaHUuEC, MTOJAMbIBAHUEC, CMEHA
MOJT'y3HUKOB, IIEpEO/IeBaHNE,
MpUYEChIBAHNE);

TIOMOIIb B COOMIOZICHUH
[YCTAHOBJICHHOTO PEXHUMa AHS (B TOM
urCIIe KOPMIICHHE, OpTraHn3alys
ITHEBHOTO CHa, TIPOTYJIOK Ha BO3/yXe);

TIOMOIIb B OpPraHU3allly UTPOBOH,
ImocyroBoii 3aHATOCTH peOeHKa;

IIOMOIIb B O6y‘IEHI/II/I HaBbIKaM
caM000CITy)KUBaHUS, OOIICHUS,
CaMOCTOSTENIEHOCTH;

COTIPOBOKICHHUE (C 3aKOHHBIMHU
MPeICTaBUTENIMHI) B OpTaHU3aIUH
3IPAaBOOXPAHEHUS, YUPEKACHUS
00pa3zoBaHust, KyJIbTYpPbI;

MOMOILb B IPOBEJEHUU POLEAYD,
He TpeOyIOUINX CHEeUaIbHOTO
MeIUIMHCKOTO 00pa3oBaHus (B TOM
4yce N3MEPEHUE TEMIEPaTyphI TeNa,
BaKarbIBAHUC HOCA, IPUEM JICKapCTB
MO MCOUIIMHCKUM HaSHa‘IeHI/IﬂM)

VYcnyra npepocraBiseTcs
10 3aIPOCY TOJIydaTelist yCIyru
C y4eToM rpaduka MOCEIICHHIH.

Jluito, oka3sIBaroIee yCiayTy,
ITOJDKHO UMETh HaBBIKU yX0Ja
3a IeTbMH 1 0011a1aTh
HEOOXOANMBIMH JINIHOCTHBIMHU
KadecTBaMH (B TOM YHCIIE
IMOOpOKENATETHLHOCTHIO,
YPaBHOBCIICHHOCTHIO, TO3UTUBHBIM
OTHOILLICHHUEM K JIETSIM).

JIuno, okxa3piBarouiee yciyry,
TOJDKHO UMETh MEIUITUHCKHUE
ITOKYyMEHTBI, TI0{TBEPKIAI0IINE
OTCYTCTBHE NICUXHATPHUECKOTO
1 HApKOJIOTHYECKOTO y4eTa,
WHQEKITMOHHBIX 3200 IeBaHUI.

ITpn okazanuu yciayru
oOecrieunBaeTcst r'yMaHHOE
1 100poKenaTeIbHOE OTHOIIIEHHE
K peOCHKY U €ro ceMbe, a TaKKe
COOMI0ICHNE Mep TI0 OXpaHe KU3HU
1 3]10pOBbs peOeHKa.

JIuno, okxaspiBarouiee yciyry,
00513aHO YYUTHIBATH OCOOCHHOCTH
[peakuny pedeHKa (B TOM YHcIiIe
WMHIMBUYJIbHYIO HEIIEPEHOCUMOCTH,
QJIIEpPrUYecKHe PEaKlluy) B LeJsIX
oOecrieueHns ero 6€30MacHOCTH.

He nonycxkaercst ocraBineHne
peberka 0e3 mpHUCMOTpa B IEPUO
OCYIIECTBIICHUS YXO0/1a 32 HHUM.

VYcnyra nommkHa o0ecTieunBaTh
yX0J1 32 peOEHKOM B 00beMe,
COTJIACOBAHHOM C 3aKOHHBIMHU

MMPECACTABUTECIISAMU.



Beinonnenue ycnyru
OCYIIECTBIISICTCS B COOTBETCTBUH
C pexXxuMOM THsI peOeHKa.

s yxona 3a peOSHKOM
MCIIOJNIb3YIOTCS CPE/ICTBA,
[pe/I0CTaBIICHHBIE MTOJTyYaTeNieM
yciyru. [lepen ux ucnonb3oBaHuEM
IMOJDKEH OBITH IPOBEPEH X CPOK
TOTHOCTH.

Ycayra oka3siBaeTcs
B IIPHCYTCTBHU POJHUTENCH
(poxuTensl) WM UHOTO 3aKOHHOTO
MpeICTaBUTEIs peOCHKA.

OxkazaHue yCIIyTH TOJDKHO
00ECIICUNTh YIOBICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B IMOJIYUYCHUHN ITOMOIIH IO YXOy
3a peOCHKOM (JIEThbMN)

21.1.5. KpaTKOBpEMEHHOE
OCBOOOXKIICHHE POAUTEINCH OT yXoaa
3a peOCHKOM (IIETBMH) [T CEMEH,
BOCIIMTHIBAIOIINX JIBOMHIO U O0jIee
JeTel, neTel-uHBaINUI0B

VYcayra npenycMaTpHBacT:

U3YyYCHHE 3aI[POCOB
W IOTPEOHOCTEH MOTyyaTelis yCIyrH
(ceMbH) Ha IOMOIIIb
10 KPaTKOBPEMEHHOMY yXOIy
3a peOEHKOM, B TOM YHCIIe peOeHKOM-
MHBAJIUIOM;

M3y4YECHUE COLHAIIBHO-
MCUXOJIOTHYECKUX 0COOCHHOCTEH
[peOeHKa, COCTOSHUS 37I0POBBSI,
MMCIOLIMXCSl PEKOMCHIAINHI 110 YXOIy
3a HUM;

OIIpeIeNICHHEe U COTTacoOBaHME
C MoJTy4atesnieM yciyry (cembeit) kpyra
00513aHHOCTEH, a TaK)KEe BPEMEHH,
MPOJOJDKUTCIIBHOCTH TIOMOIIHN
10 KPATKOBPEMEHHOMY yXOIy
Ba peOEHKOM C y4eTOM
YCTaAaHOBJICHHBIX HOPM;,

3HAKOMCTBO C PEOCHKOM,
yCTaHOBJICHHE KOHTAKTa;

BBITIOJTHEHHE CAaHUTAPHO-
CUTHEeHUYeCKUX Npoueayp (B ToM
YHCIie KyTaHHue, YMbIBaHHE,
nepeoJeBaHue, IPUYEChIBaHHE, CMEHA
MOATY3HUKOB, YACTKA HOCA, YIIICH);

OCYIIIECTBIICHUE I€UCTBUI
O COOJIFOJICHUIO YCTaHOBJIEHHOTO
pexxnma THs pebeHka (KopMIIeHueE,
YKJIIaABIBAHUEC CIIaTh, MPOTYJIKA
Ha BO3yXeE);

BBIIIOJIHEHUE MEPOIIPUATHI
MO MOJICP>KAHUIO TOPSIKA B OBITY
(B TOM YHCIIC IPUTOTOBJICHHE,
MOIOTPEB IHILH, MBITHE IOCYIBI);

OpraHU3aLHIo 10Cyra peOeHKa
(uTeHHe JUTEePATYPBbI, MPOBEACHUE

Mrp);

VYcnyra npenocTaBisieTcst
T10 3aIPOCY MOJTy4aTelist yCIyTH.

Jluio, oka3sIBaloIee yCiayTy,
MIOJDKHO UMETH HaBBIKH yXOJa
3a IeTbMU U 00J1a1aTh
HeO6XOI[I/IMI)IMI/I JIMYHOCTHBIMH
KadecTBaMH (B TOM YHCIIE
IMOOpOKENATETHLHOCTHIO,
YPaBHOBCIICHHOCTHIO, TIO3UTUBHBIM
OTHOIIIEHHEM K JIETSIM).

Jluito, oka3pIBaoIee yCiayTy,
ITOJDKHO UMETh MEIUIIMHCKNE
ITOKYMEHTBI, TI0{TBEPKIAI0IINE
OTCYTCTBHE NICUXHATPHUECKOTO
1 HApKOJIOTHYECKOTO ydeTa,
MHQEKITHOHHBIX 3a00IeBaHUil.

IIpu oka3anuu yciyru
oOecrieynBaeTcsi TyMaHHOE
1 100poKenaTelbHOE OTHOIIIEHHE
K peOCHKY U €ro ceMbe, a TaKKe
COOMI0ICHNE Mep TI0 OXpaHe KU3HU
1 310pOBBS peOCHKa.

Jlumo, oka3eIBaroIIee yCiyry,
00513aHO YYUTHIBATH OCOOCHHOCTH
[peakiy peOeHKa (B TOM YHUCIe
WMHIMBUIYJIbHYIO HEIIEPEHOCUMOCTB,
QJIIepPrUYEeCcKUe Peakiluy) B IEeNsIX
oOecrieyeHns ero 6e30MacHOCTH.

He nomyckaercs octaBieHue
pebenka 6e3 mpucMoTpa
[PY OKa3aHUU yCIYTH.

VYcnyra nommkHa o0ecTieunBaTh
YX0J1 32 peOCHKOM (ICTEMH)

B 00bEMe, COTIIACOBAaHHOM
C POIUTEISIMH.

Beimonaenue yciyru (onepanui,

[padoT) ocymiecTBIseTCS

B COOTBETCTBUM C PCIKUMOM JHSA




MpOBEJICHUE POLEAYpP,
He TpeOyIOUIUX CHelUaIbHOTO
MeIUIMHCKOTO 00pa3oBaHus (B TOM
YKCIIe U3MEPEHHEe TeMIIepaTyphl Tea,
3aKarbIBaHHE HOCA, TIOMOIIIb
MpY TIpHUEMe JIEKapCTB);
BBI30B Bpaua-CIelUaINCTa, CKOPOi
MEIUIIMHCKON ITOMOIIH
(TIpm HEOOXOAMMOCTN);
JMHAMHYECKOe HaOIIoIeHHE
3a COCTOSIHUEM 3/10pOBbsl peOeHKa;
nH(opMHUpOBaHKE pOJUTENEH
0 COCTOSTHUU peOeHKa, HEraTHBHBIX
(hakTOpax, puckax s 3110pOBbS

[peOeHKa, MEAUIIUHCKUMH ¥ HHBIMH
[PEKOMEHJallUAMHU.

Jnst yxona 3a pebeHKOM
MCTIONIB3YIOTCS CPE/ICTBA,
[IPE0CTaBICHHBIC MTOIydaTeNeM
ycmyru. [lepen ux ucnonb3oBaHuEM
IMOJDKEH OBITh IPOBEPEH MX CPOK
TOHOCTH.

IIpu BO3HMKHOBEHUU
HETPEeABUCHHON (3KCTPEHHOI)
CUTYyallU{, yIpOKaroIei >Ku3HU
1 (WIK) 3A0POBBIO, POJUTEIH
ITOJDKHBI OBITH HE3aMEIITUTENbHO
MPOMH(GOPMHUPOBAHBI U BBI3BaHA
CKOpasi MeTUIIMHCKAs IOMOIIb.

Oxa3zaHue yciIyru JO0JDKHO
00eCIIeUnTh YI0BICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIyTh
[0 KPaTKOBPEMEHHOMY
0CBOOOXICHHIO POJUTEINEH OT yXoaa
3a peOeHKOM

21.1.6. okazaHue MOMOIIHU B YX0JI€
3a peOCHKOM (JIETHhMHU) CEMBSIM,

B KOTOPBIX 00a pOIUTENSI — MaTh
(mauexa), orent (OTYUM) — TUOO
pOauTENb B HEMOJIHOM CEMbE
sABIAOTCS nHBanuaamu [ nnu 11

TPYIIIBI

Ycnyra npegycmaTtpuBaert:

oIpeielIeHHe COBMECTHO
C TIOJTyyaTesieM yCIyTHu (ceMbeil) Kpyra
00s13aHHOCTEN 110 YXO.ly 332 peOEHKOM
(meTbMn);

3HAKOMCTBO C CEMbEi, peOEHKOM
(eTbMH), yCTaHOBJIEHHE KOHTAKTOB;

o0ydeHue poauTeneil OCHOBaM
yXoJia 32 peOEHKOM, B TOM YHCIIe
C Y4ETOM HMEIOLINXCS OCOOCHHOCTEH
POAMTENEH, C IETbIO BEIPAOOTKH
HaBBIKOB CAMOCTOSITEIIHHOTO YX0/1a
Ba peOeHKOM;

MOMOIIb B YXOZ€ 32 PeOCHKOM
(ocyIiecTBIeHUE TUTHEHUYECKUX
mporexyp (B TOM 4HCIIe KyllaHue,
MOMBIBaHHIE, CMEHA TIOATY3HHUKOB,
repeo/ieBaHue, IPUUECHIBAHUE);

TIOMOIIb B COOMIOZICHUH
[YCTAHOBJICHHOTO PEXHUMa JHS (B TOM
urCIIe KOPMIICHHE, OpTraHn3aIys
ITHEBHOTO CHa, TIPOTYJIOK Ha BO3/yXe);
TIOMOIIb B OpPraHU3allly UTPOBOH,
ITOCYTOBOM 3aHATOCTH pPeOEHKa;

COTIPOBOKICHNE
(Tipm HE0OXOAMMOCTH) (C POIUTEISIMHI)
B opraHu3anyy (yIpexaeHus) (B ToM
HHCIIEe B OpTaHU3AINH
BIPaBOOXPAHEHUS, YUPEKICHI
00pa3zoBaHus, KyJIbTYpbI);

MOMOILb B IPOBEJEHUU IPOLEAYD,
He TpeOyIOUINX CHEeHaIbHOTO
MeIMIMHCKOTO 00pa3oBaHus (B TOM
HHCIIC U3MEPEHHE TEMIIEpaTyphl Tela,

3dKallbIBAHUEC HOCA, ITPUEM JICKAPCTB

VYcnyra npepocraBiseTcs
[0 3aIIPOCy HOJTy4aTelis YCIyTH.

JIuno, okxa3piBaroniee yciyry,
JIOJDKHO UMETH HaBBIKH yXOJa
3a IeTbMU U 00J1a1aTh
HeO6XOI[I/IMI>IMI/I JIMYHOCTHBIMH
KadecTBaMH (B TOM YHCIIC
IMOOPOKETaTENEHOCTBIO,
YPaBHOBEIIICHHOCTBIO, TIO3UTHBHBIM
OTHOIIICHHUEM K JICTSIM).

Jluto, oka3eIBaroIee yCIyry,
ITOJDKHO UMETh METHITUHCKIE
ITOKYMEHTBI, [IOATBEPKAA0IINE
OTCYTCTBHC IICUXHUATPUIECCKOT'O
1 HAPKOJIOTHYECKOTO y4eTa,
MHQEKITHOHHBIX 3a00IeBaHUi.

IIpu oka3anuu yciyru
oOecrieuynBaeTcsl TyMaHHOE
1 100poKeTaTeTbHOEe OTHOIIICHHE
K peOCHKY U €T0 CEeMbe, a TAKXKE
CcOOJFO[ICHIE Mep TI0 OXpaHe KU3HH
1 3T0POBBS peOCHKA.

Jluto, oxa3sIBaroIee yCIyry,
00s13aHO YUUTHIBATh OCOOEHHOCTH
[peakuu pedeHka (B TOM YHCie
MHIVUBHAYaJIbHYH0 HEIEPEHOCUMOCTb,
JIIepPrUYeCcKUe PEeakiny) B TEeNIsIX
oOecrieyeHns ero 6e30MacHOCTH.

He nomyckaercs octaBieHue
IpebeHka Oe3 mprcMoTpa
[P OKAa3aHUHU YCIIYTH.

VYciyra nomkHa 00eCcIeYnBaTh
YX0J1 32 peOCHKOM (IICTEMH)

B 00BbEMe, COTTIACOBAHHOM
C POIUTEISIMH, @ TAKIKE




Mo MCAUIINMHCKUM HaBHa‘-IeHI/IHM)

(bopMupoBaHue y ponureneit
HaBBIKOB CAMOCTOSITEIBHOTO YX0/a
3a peOEHKOM (C Y4EeTOM HMEIOLINXCS
HapyIICHUN).

Beinonnenue ycnyru
OCYIIECTBIISICTCS B COOTBETCTBUH
C pexXxuMOM THsI peOeHKa.

s yxona 3a peOSHKOM
MCTIONB3YIOTCS CPE/ICTBA,
[IpeOCTaBICHHbIE MTOyyaTeIeM
yciryru. IIpoBepsercst cpok rogHoCcTH
HCTIONB3YEMBIX CPEJCTB.

VYcyra oka3eiBaeTcst
B IIPHCYTCTBHU POJHTENEH
(poauTens) UM MHOTO 3aKOHHOTO
MPEACTABUTEIS pEOCHKA.

Oxa3zaHue yciIyru J0JKHO
00eCIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B TIOJIyYSHUH TOMOIIN 110 YXOIy
3a peOCHKOM (JIeThbMN)

21.2. ycnyru cuaenku

Ycnyra npegycmaTtpuBaert:

3HAKOMCTBO, YCTaHOBJICHHE
KOHTAaKTa;

OCYILIECTBJICHHE yX0/1a
Ba MmoJryyaresneM yciayry (TIoMoIlb
B BBIIIOJIHCHUU T'MTHCHHUYCCKUX
mpoueayp (B TOM YHCIIE YMBIBaHUH,
MOAMBIBAaHNH, OOTHpaHUH,
MPUYECBIBAHNN, CMEHE MOJTY3HUKA,
0JIeBaHUH/TICPEOICBAHIH, CMEHE
HaTEJILHOTO U TIOCTEJILHOTO Oelbst);

MOMOILb B KOPMIICHUH
(TIpUTOTOBJIEHHUE MTUIIH, PA30TPEB
HpHFOTOBJ’IeHHOﬁ MWW, OKa3aHUuC
MOMOIIHU B MIPHUEME IMUIITU
(kopMJIIeHHE), TOATOTOBKA TTUTHSI
(TIomMo1Th B TUTHE);

HaOJII0IeHUe 32 COCTOSIHUEM
3IOPOBbsI, OOEcCIIeYeHNe pueMa
IeKapCTBEHHBIX CPEACTB
B COOTBETCTBHH C Ha3HAUEHHUEM Bpada-
CHELMAINCTA, @ TAKKE MTOMOIIb
B BBIITOJIHEHUY Ha3HAYCHHI,
METUITMHCKUX PEKOMEH AU (B TOM
YICIIe N3MEPEHUE apTePHATIHLHOTO
TaBJIIEHHS, TEMIIEPATYPHI TETA,
MOJIOCKaHUe, HAJIOKEHHE KOMIIPecca);

COJICHCTBUE B IIOJYyUYEHUHU
MEIMIIMHCKOM OMOIIH B CIy4dae
HeoOxoanMocCTH (IIPU PEe3KOM
YXyALIEHUH 310pOBbs — BBI30B CKOPOH
MeIUIUHCKON OMOIIY, Bpaya-
CIeLUaInCcTa, COOOIICHUE
[POZICTBEHHHKAM (3aKOHHBIM

[peICTaBUTEISIM);

VYcnyra npepocraBiseTcs
[0 3aIIPOCy HOJTy4aTelis YCIyTH.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO MMETh HaBBIKH yXO/a,

A Takoke 00J1a1aTh INUHOCTHBIMHU
KadecTBaMH, HEOOXOAUMBIMHU

T pabOTHI C IIOABMH C PA3THIHBIMH
HapyIICHISIMH.

[Ipu oxazanum yciyru
oOecrieynBaeTcsi ryMaHHOE,
IMOOpOKETaTeNEHOE U YBaXKUTEIBHOE
OTHOIIICHHE K TIOTY9aTeN0 YCIYTH,
€ro ICUX0’MOIOHATIBEHAS
MOIIEPIKKA.

ITpu oxa3aHUM YCIyTH TOJIKHBI
[YIUTBIBATHCS 3aIIPOCHI
1 TIOTPEOHOCTH TOTyYaTelNs yCIyTH
Ha TTOMOIIb U TIOAJIEPHKKY, a TAKKe
Ha3HAYCHHS U PEKOMCHIAINN
MEIUITUTHCKIX paOOTHHKOB,
MICHXOJIOTOB U JIp.

B mporiecce okazanus yciyru
MOJDKEH OBITh 00ecIeYyeH
[IOCTOSIHHBIN [TPUCMOTP
3a Mmoy4areneM yCIyTH.

IIpu BO3HMKHOBEHUHU
HETIPEIBUICHHON (3KCTPEHHO)
CUTYyaIny, yIpoJKarommei >Ku3HU
1 (WITK) 3710POBBIO, POJICTBEHHUKHU
ITOJDKHBI OBITH HE3aMeUINTEIBHO
MPOMH(POPMHUPOBAHBI 1 BbI3BaHA
CKOpasi METULIMHCKAs! IOMOIIb.

CopnepixaHue yxoJa, ero
[PE3yJIbTAThI, @ TAKIKE COCTOSIHHUE

MOJIyYaTeyid YCIYTHU JOJIKHBL




coJielicTBUE B 00eCIICUeHUN
MOpPSIIKa U YUCTOTHI B KHIIOM
MOMEIEHUH, B KOTOPOM
HETIOCPEACTBEHHO HAXOJUTCS
MOJyYaTeNb yCIyTH (CBOEBpeMEHHAas
yOOpKa MCTIONBE30BaHHOH ITOCY I,
OCTaTKOB ITUIIH, BEIHOC M CAaHUTApHAS
00paboTKka CyaHa U (WIIN) HHBIX
MPUHAIC)KHOCTEH 0 yXO.Iy,
MPOTUpaHKE UCTIONIb3yeMON Mebenn
M TIPUCTIOCOOICHUH 10 (Toce)
MPUHATHS MUY, cyXas U (WIn)
Bi1a)KHAs! yOOpKa 3arpsi3HEHNI,
00pa3oBaBIINXCS B IIpoLiecce
OCYIIIECTBIICHHS YX0/1a, OpTaHU3aIHs
MPOBETPUBAHMSA);

OCYIIECTBIICHIE OOMICHUS
C TIOJTydaTeNieM YCIIyTH (Toaep KaHue
Oecerpl, YTCHUE BCITYX JKypPHAJIOB,
ra3eT, KHUT);

nH(OpMHUpOBaHKE POJCTBEHHUKOB
(3aKOHHBIX NpeJCTaBUTENEH)
0 COCTOSIHUU IOJTy4aTessl yCIyTH,
B TOM YHCJIC HE3aMEJIUTEIBHO
B CIIy4ae ero pe3Koro yxXyIIIeHHUs;

COJICHCTBUE B OPraHU3aLUU
(opraHu3anys1) pUTYaIBHBIX YCIYT
(pu He0OXOTUMOCTH)

(bMKCHPOBATHCS B IMCbMEHHOM BHJIE
ISt TIOCTIEIYIOIIETO MTPEA0CTaBICHHS
[POICTBEHHUKAM (Bpauy).

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUNTh YIOBICTBOPEHHE
MOTPEOHOCTH B 00ECTIEUCHUN
Mpo¢eCCHOHATBHOTO YX0/a
3a TIoJTy4aTesieM yCIyTru

21.3. yciyru JHEBHOT'O IPUCMOTpPA

VYcnyra npexycMaTpuBacT:

3HaKOMCTBO, YCTaHOBJICHHUE
KOHTaKTa C MOJy4aTelIeM YCIIyTH;

N3y4YeHUE WHIIMBHIYJIbHBIX
BO3MOKHOCTEH U MOTpeOHOCTEH
MOJTydaTens yCIyrH MOCPEeICTBOM
03HAKOMJICHHSI C MEAMIIMHCKUMHU
W MHBIMH JIOKYMEHTaMH, Oece bl
C TIOJTydJaTesIeM YCIYTH (€ro 3aKOHHBIM
MpeaCcTaBUTENeM, WICHAMU CEMbH),
MPOBEICHUSI AOTIOIHUTEIbHBIX
oOcienoBaHui (Ipy HEOOXOJUMOCTH);

pa3paboTKy U 00CYXKICHHE
C TTOJTyJaTesieM YCIyTH (3aKOHHBIM
MpeACTaBUTEIIEM, WICHAMH CEMbH)
HarpaBJIeHUH U cOJlep KaHUS
IMesITEIPHOCTH B TIEPHOJ TPUCMOTpa
(HaXOXXACHHS B YUPEIKACHUN
COMAIEHOTO O0CITy>)KUBaHHSA);

OKa3aHHe MOMOIIIU B BBIMOJTHEHUH
CAaHUTAPHO-TMTMEHUYECKUX HPOLIETyP
(MBITBE PYK, YMBIBAHUH, COOJTIOICHUN
THTHEHBI PTa, MTOCEIIEHUH TyajleTa,
CMEHE ITO/ITy3HUKA);

OKa3aHHe NOMOIIN B OpraHU3aLUH
W MIPOBEJICHNH JOCcyTa (yJacTue
B MEPONPUSTHUSIX, BKIIOYast 3aHATH,

npocMoTp nepenad, GUIbLMOB),

VYcemyra mpenoctaBisieTcs
0 3aIIPOCY MOTyJaTelIsl YCIyTH.

JInto, oka3sIBaroIee yCIyry,
ITOJDKHO UMETh HABBIKH PaOOTHI
C JIMTIIaMH, IMEIOIIIMMHI HapYIICHUS
KOHTPOJISI IOBEACHHUS, & TAKKE
0051a/1aTh TMYHOCTHBIMH KaueCTBaMU,
HEOOXOAUMBIMH TSI PaOOTEHI
C JTIFOIBMU C Pa3IUIHBIMU
HapYIICHUSIMH.

[Tpu okazaHuM yCcIyru AOIKHBI
oOecrieunBaThCs Oe30MacHbIC
[YCITOBHSL BBITIOJTHEHHSI Pa3IMIHBIX
BUIOB JCATEIEHOCTH, BO3MOKHOCTh
OTIIBIXA W TIPUHSTHUS TTHIIH;

MTOMEIICHUS, MeOETh TOJDKHBI
OBITH AIANITUPOBAHBI C YIETOM
WHIMBUIYTBHBIX 0COOSHHOCTEH
[oJtyyaTeseil yciayru.

IIpu oxa3anuu yciyru
obOecrieunBaeTCsi TyMaHHOE,
IMOOPOIKENATETFHOE U YBRKUTEIHHOE
OTHOIIEHHE K MOJIy4aTeNI0 YCIYTH,
ero MCUX0’MOLMOHANIbHAS
[OJIEPIKKA.

[Ipu okazanuM yciryru AOIKHBI
[VIUTBIBATHCSI 3aIIPOCHI
1 IOTPEOHOCTH TONYYAaTeIIs YCIYTH




oOrieHue (moIep:kanue oecepl,

YTEHUC BCIYX XKYPHAJIOB, ra3eT, KHUT);
oOecrieueHue npueMa

IMeKapCTBEHHBIX CPEACTB

B COOTBETCTBHHU C HA3HAUYCHHEM Bpaya-

CTIeI[UAIINCTa;

MOMOIIb B MPUHATHHU MUIIA
(TIpUrOTOBJICHHE THIIIY, PA30TPEB
MPUTOTOBICHHOMN MUIIHU, TOATOTOBKA
MUTHS, OKa3aHUE TIOMOIIH B IIpHEME
MUIIA U TTUTHS);

KOHTPOJIb CAMOYYBCTBUS
MoJTydaTens yCIyrd, o0ecrieueHue ero
0€30MacHOCTH;

coJielicTBUE B 00eCIICUeHUN
MOPSIIKA U YUCTOTHI B IKHIOM
MOMEIICHUH, B KOTOPOM
HEMOCPEICTBEHHO HAXOUTCSI
MOJyYaTeNb yCIyTH (CyXas v (Him)
BIIaXkHAs! yOOpKa 3arpsi3HEHUIA,
00pa30BaBIINXCS BO BpeMs
[PUCMOTPA, B TOM YHUCIIC MPHEMa
MUTIIN);

COIPOBOXKICHHUE HOTyYaTes
[yCIIyTH Ha IPOTYJIKY (IIOMOIIb
B IIOJITOTOBKE K MPOTYJIKE, MOI00pe
0JICIK/IBI TIO TIOTO/IE, OJICBAHHH;
obOecrieueHre 6€30MacHOCTH
Ha TIPOTYJIKE);

nH(pOpMHUPOBaHKE POJICTBCHHUKOB
(3aKOHHBIX TIPEIICTaBUTENICH)

0 COCTOSTHHUH 3/I0POBBSI ITOTyYaTelst
[YCIIYTH, B TOM YHCIIe
He3aMeIJIUTENILHO B CIIydae ero
[PE3KOTO YXYIIICHUS

Ha OMOLIB U MOJJICPXKKY, a TAKKE
Ha3HAYEHHs 1 PEKOMEHIALUH
CHELUaINCTOB, BKIIIOYAs
MEIUINHCKUX PaOOTHHUKOB,
[ICHXOJIOTOB.

B npouecce okazaHus yciayru
IMOJDKEH OBITh 00eCTIEYeH
[IOCTOSIHHBIA IPUCMOTP
3a TI0JTy4yaTesieM yCIyTH, 300POBbIE
1 Ge30macHbIe YCIOBUS
[P BBITIOJIHEHUH UM Pa3IMYHbBIX
BUJIOB JIEATEIILHOCTH.

[Tpn BO3HUKHOBEHUH
HEeTpEeABUCHHON (3KCTPEHHOI)
CUTYaIlUH, YTPOXKAIOIIEH KU3HU
1 (WIH) 3T0POBBIO, POJCTBEHHUKH
ITOJDKHBI OBITH HE3aMEUTUTEIBHO
MPOMH(POPMHUPOBAHBI U BBI3BaHA
CKOpast MEUIMHCKAs IIOMOIIb.

ConepxaHue 1eSTEIbHOCTH, B TOM
YHCIIe XapaKTep JOCYTOBBIX
MEPOIIPUATUIM, JOJKHO
COOTBETCTBOBATh UHMBHIYaIbHBIM
0COOCHHOCTSIM U MPEATNIOYTCHUSIM
MOJTydaTeNs yCIyrd U (PUKCUPOBATHCS
B IINCHbMEHHOM BHJIE
ISt TIOCTIEIYIOIIETO MTPEAOCTaBICHHS
MIIeHAM CeMBbH (POJCTBCHHHUKAM).

Oxa3zaHue yciIyru J0JKHO
00ecreunuTh IPUCMOTP
3a TI0JTydaTesieM yCIIyTH B TeUeHNE
ITHs (ero 0€30MacHOCTD),
[YIOBJIETBOPEHHUE €ro NoTpedHoCTeN
B OpraHu3alliu KU3HEETeIbHOCTH
(BKITIOYAs 1OCYT, OOIIEeHuE,
0e3011aCHOCTD, OIIPSITHOCTB).

VYcnyra oka3siBaeTcs:

COLIMAJIBHBIM Pa0OTHHKOM —

B OT/ICJICHHAX, 00ECTIEYMBAIOIINX
ITHEBHOE NpeObIBaHNE IPaXKIaH

C OrpaHHYCHNEM KOHTPOJIS 38 CBOU
MOBE/IEHUEM, COOTBETCTBYIOIINM
(yHKIIMOHAJBHEIM KJlaccaM 2-3, 100
B (hopme cormanbHOTO 00CTyKUBAHUS
Ha JIOMY — JUIS TpaX<JiaH

C OrpaHUYEHHEM KOHTPOJIS 32 CBOU
[OBE/IEHHEM, COOTBETCTBYIOIINM
(yHKIMOHAIBHOMY KJIaccy 2;

MOMOIIHUKOM T10 YXOJy — B HHBIX
MpeyCMOTPEHHBIX
3aKOHOJIATEIECTBOM CITydasix

21.4. oOy4enwue yuil,
OCYIIECTBISIIOIINX YXO/1

3a HETPYI0CIOCOOHBIMU
rpa’kaHaMu, HaBbIKaM yX0/a

VYeciyra nperycMaTpuBaeT:

co3/1aHue yueOHOro KaOUHeTa,
OCHAIIIEHHOTO HEOOXOTUMBIM
000pyIOBaHUEM W MHBEHTapEM

Y11 06yquH${ IMPaKTUICCKUM

chyra peaOCTaBIIACTCA
110 3apOoCy noJjryvareiid yCiyru.
yCJ'IyFy JOJIDKHO OKa3bIBaTh JIMIIO,
BJIAJICIOIICC HABbIKAMU yXO/Ja

1 UMCIOIIEC CITIOCO OHOCTH




HABBIKAM YXO/1a;
dhopMupoBaHHe TPYIIIT
st 00yuYeHHMs, COCTaBIICHHE TUIaHA
00yueHus, mogdop ydeOHOTO
Marepuana, BUICOPOIUKOB;
mHpOpMHUpOBaHUE 00 OCHOBAX yXo/a
3a JIMIAMH C Pa3IUIHBIMU
HApYUICHUSIMHU U HHBIMHU
MHIUBHYIbHBIMA OCOOCHHOCTSMU;

MIPOBEJCHUE 3aHATUI
Mo (hOPMHUPOBAHUIO TIPAKTUICCKUX
HABBIKOB YXO07a (BKJIFOUYAs TIOMOIIIb
B TICPEMCIIICHUU, COOIOICHUH THYHON
TUTHEHBI, TUThE, KOPMIIEHHH), B TOM
YHCIIC C CTIOJb30BaHUEM
CHEIUATbHOTO YIeOHOr0 HHBEHTAPS;

W3yYCHUE WHIUBHIYAIbHBIX
0COOEHHOCTEH 1 MOTPeOHOCTEH JTHTIa,
3a KOTOPBIM OCYIIECTBIISICTCS YXO/I,

M IEMOHCTPAIIMIO TPAKTUYIECKUX
HABBIKOB yX07a (TP HEOOXOMMOCTH
B (hopMe COIMATBHOTO 00CITYKUBAHUS
Ha JIOMY Y JIUIIa, 33 KOTOPBIM
OCYILIIECTBIISIET YXO/ HOJTy4aTeb
yCIyTH);

KOHCYJIbTUPOBAHHKE TI0 BOMIPOCAM
OCYIIECTBICHUS YX0/1a, OPraHU3aI[1N
PKHJIOTO TPOCTPAHCTBA
Uit oOnerueHus yxoaa
(TIpu HEOOXOAMMOCTH)

K IIeJarOrM4ecKOr IesITebHOCTH.

[TpakTHyeckue 3aHATHS MOTYT
MIPOBOIUTHCA B TPYIIIOBOH U (MIIH)
WHINBUAYAIBHOU (opMme,

B CIIEIHAIBEHO 000pyTOBAaHHOM
KaOMHETE WITN HENOCPEICTBEHHO
10 MECTY TPOXUBAHUS
HETPYI0CIIOCOOHOTO TpakJaHHUHA,
32 KOTOPBIM OCYIIECTBIISIETCS YXO/
MOJTydaTesneM YCIyTH.

[Tpu okazanuu yciayru
MOMEIEHUS], UCTIONIb3YyEMbIe
ISt TIPOBE/ICHMST 3aHATHH, TOTKHBI
COOTBETCTBOBATh YCTaHOBIICHHBIM
HOpMaM U TpeOOBaHHIM
0€30I1aCHOCTH;

000pyIoBaHNE, UCTIOIB3YEMOE BO
BpeMst 00yUeHHS, JOJDKHO OBITh
HCIIPaBHO, COOTBETCTBOBATh
TpeOOBaHUSIM 0€30MMacHOCTH
W IPYyTUM yCTaHOBJICHHBIM
TpeOOBaHUSIM.

Wudopmanus, npepocrapisiemMast
B mporiecce 00y4eHus, JODKHA OBITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3I1araThCs MOHITHBIM, SICHBIM
SI3BIKOM 1 IMETH TIPAKTHIECKYTO
HATIPaBJICHHOCTb.

B mporiecce 00y4eHus TOMKHO
00eCTIeUYNBaThCSl YBAKUTEIHHOE
OTHOIIICHHE K TIOTYYIaTEeN0 YCIYTH.

B npouecce npakruyeckoit
ITEeMOHCTpAIINH HABBIKOB yXO0/a
B OTHOIICHUH HETPYIO0CIOCOOHOTO
rpaKIaHMHA JJOJDKHBI
00ecTrieunBaThCsl YBAKUTEIHHOE
1 TYMaHHOE OTHOIICHHUE K HEMY,
YUUTBIBATHCS MHUBHyJIbHBIE
0COOEHHOCTH U TIOTPEOHOCTH.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJTyYaTessl YCIyTH,
OCYIIECTBIIIOMIETO YXO/T
32 HETPYJI0CIIOCOOHBIM
rpaKIaHMHOM, B OBJIAJICHUU
HaBBIKAMHU YX0J1a

22. Yciyra conpoBOKIAEMOTO
MIPOKUBAHUA [JIA JIUI] U3 YHCJIa
JIeTeH-CUPOT U JeTeM, OCTABIINXCS
6e3 rmoredyeHns poanuTeneit

VYcnyra npegycmaTpuBaeT:

H3yYEHHE COIHAIIBHO-
MCUXOJIOTHYECKIX 0COOCHHOCTEH
[OJIyYaTes yCIayrH, YCIOBUi ero
MPOKUBAHUS, ONpeieieHue GopM
M BHJIOB ITOJCPIKKH, IEPUOTUIHOCTH
WX TIPEIOCTABIICHHS,

00CyK/IeHUE, COCTABICHUE
COBMECTHO C ITOJTy4JaTesieM yYCIYTH

MHIMBHYaJIHOHM NporpamMMsl (TIJ1aHa)

VYcnyra npenoctaBisieTcs
10 3aIIPOCY HOTyJaTelis YCIyTH.

JIuno, oka3piBarouiee yciyry,
ITOJDKHO MMETh PO eCCHOHATBHYIO
MOATrOTOBKY B 00JIaCTH COLMAILHOM
[pabOTBI, ICXOJIOTUH, TIeJJarOTNKH
WM COOTBETCTBYIOIIEE MOBBIILICHHE
KBaTH(QHUKALNH.

ConuanbHOE CONPOBOXKICHHE

JOJZKHO OCYHISCTBJIATHCSA HA OCHOBC




COIIPOBOXKICHUSI, COICHCTBHUE ee (ero)
peannzarum;

OKa3aHue COAEHCTBUS B PELICHUH
BOIIPOCOB JKH3HEYCTPOHCTBA (B TOM
IIICIIE COMICHCTBUE B peai3auy
MpaBa Ha MOJIy4YEeHHE BPEMEHHOTO
PKHJIOTO TTOMEILCHNS,
KOHCYJIbTHPOBAHHE TI0 BOIIPOCaM
odopmIIeHHSsT pETUCTPALNH, BHECEHUS
[UIATHI 33 )KWJINIIHO-KOMMYHAaJIbHbIC
[YCIIYTH, TTOJIb30BAHHE JKHIIBIM
[MOMEIIEHUEM, BO3MEIICHUIO PAaCX010B
Ha DJIEKTPOIHEPTHIO, YCIIYTH CBSI3H);

COJICUCTBHE B OCBOCHUH HABBIKOB
CaMOCTOSATEILHOTO POXKHBAHUS
(TTOMOIIlb B OCBOCHUH HABBIKOB
MOIep KaHHS TOPSAIKa, YIOTa
B SKHJIOM TIOMEIIEHHUH, IPUTOTOBIICHHS
IHIIH, PAaCTIOPSDKCHUS OI0IKETOM
(meHBraMu), COXpaHCHHUS
W Mo AepyKaHusl COOCTBEHHOTO
BIIOPOBB);

KOHCYJIbTUPOBaHHE 110 BOIIpOCaM
MOJyYCHUs TIPO(PECCHOHATBHOTO
00pa30BaHus, TPYAOYCTPOHUCTBA,
BpPEMEHHOW 3aHATOCTH;

MPUBJICYCHHE K YIACTHIO B KITy0ax
[0 MHTEpecam;

IpoBezeHue Oece ¢ IETbIo
MOTHBAIIH HA BEICHHUE 310POBOTO
00pasa KU3HH, TPOPHIAKTHKI
ITeBUAHTHOTO TTIOBEJICHNS;

OKa3aHue COJACHCTBUS B IIOJIyUYEHUY
[CHXO0JIOTO-TIEAarOrYeCKOro
KOHCYJIbTUPOBaHHUS B 1IEJISIX YCIIEIIHOH
COLMAIN3AIH B 00IIECTBE, OKa3aHHe
[MOMOLIY B ONPENEICHUH
ONTHUMANBHBIX IyTeH OpraHu3aluu
COOCTBEHHOM YKM3HH;

OKa3aHHe COAEHCTBUS B IOIYYECHUN
IOPUANIECKON KOHCYIBTAalNH,
BKJIIOYast ”HGOPMHUPOBAHKE O TpaBax,
rapaHTHSX U JITOTaX, peau3aliy
ATHX TIPaB;

OCYIIIECTBIICHHE HAOIIOACHUS,
MOHUTOPHHTA (TIPH HEOOXOIMMOCTH)
Ba peanm3anueil miana (IporpaMmsl)
CONIPOBOXKICHUSI, €r0 KOPPEKTHPOBKY
(Tipu He0OXOAMMOCTH)

IIMYHOTO B3aUMO/ICHCTBUS

C MOJIy4aTesieM YCIIyTH, IOCTOSIHHOTO
HaOIIOEHNS 3 €0
PKI3HEAEATETHHOCTBIO, IPUBIICUCHHS
K pemIeHnto mpobieM
[IpeiCTaBUTENEH JPYTUX
OpraHu3aLuil.

[Ipu okazanuu yciyru
oOecrieunBaeTcsi TyMaHHOE
W YBaKUTEIEHOE OTHOLIICHHUE
K TIOJTy4aTeIto YCIIyTH, COOJI0IeHNe
KOH(MICHIIMAIBHOCTH JIMYHOH
nH(OpMaLuK, HHANBUILYaJIbHOTO
OAX0a.

OxkazaHue ycIIyTu JTOJKHO
00eCIIeUnTh YI0BICTBOPEHHE
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B HEOOXOIMMOM TOMOIIN
1 TTOJIEPKKE B TIPOLIECCE TOATOTOBKH
W pean3aliy CaMOCTOSTEIbHON
PKU3HCACATCIbHOCTH

23. Yciyra nepcoHaIbHOTO
ACCHCTCHTA

VYcnyra npegycmaTpHuBacT:

3HAKOMCTBO C MOJTyYaTesieM
YCITyTH, yCTAaHOBJICHHE KOHTAKTA,

M3yYCHHE COLUAIBEHO-
ICUXOJIOrHYECKUX U UHBIX
MHINBUAYAIEHBIX OCOOCHHOCTEH

MOJTyyaTess YCIyTH, YCIOBHH ero

VYcnyra npenocTaBisieTcs
B cooTrBeTcTBHU ¢ UITPA nmn
3akmroueHrneM BKK.

VYcnyra oka3biBaeTcst
CIIEI[UAJIMCTOM IO COIMAIbLHOM
[paboTe WIIH MHBIM CIICIIHATIIICTOM,

BJIaJCHOIIMM HaBbIKaMHX COIIMAJIbHO-




MPO>KUBAHU, 00pa3a KHU3HH,
MOTPEeOHOCTEN B IEPCOHAIBHOM
MOMOLIH U MOJJIEPIKKE;

OTIpeNieNIeHHE U COTTIAaCOBAaHME
C TIOJTyJaTeNieM YCIIyTH, OJIN3KUMU
[POJICTBEHHUKAMHU (3aKOHHBIMH
MPEICTaBUTEIIMHI) KpyTa
00s13aHHOCTEH, BpeMEHH,
MPOIOJDKUTETEHOCTH TIOMOIIIH;

COJICHICTBHE B OCBOCHUH HABBIKOB
camooOcTyxuBaHus (YXOJ 32 KOXKEH,
BOJIOCAMH, HOTTSIMH, YMBIBaHUE,
MPUHATHE Aylla (BaHHBI),
MOJIb30BaHUE TyaJeTOM, CMEHa
HATEJIBHOTO U MOCTEILHOTO OeIbs,
MoJIep>KaHUE OTPSTHOTO BHEITHETO
BHJIa), B TOM YHCJIC
MPHU HEOOXOTUMOCTH
c ucriosib3oBanneM TCCP, nHBIX
ACCHCTHUBHBIX yCTPOHCTB
1 TEXHOJIOTUH;

COJEICTBHE B OCBOEHUHU
COIMaTbHO-OBITOBBIX HABBIKOB,
BKJIIOUAst IOJIJIEPIKAHNE YUCTOTHI
1 TIOPSIZIKA B )KUJIOM ITOMEIIEHUH,
MOKYTMKY U JOCTaBKY MPOJAYKTOB
MUTAHUS U JPYTUX HEOOXOTUMBIX
TOBapOB, OJIH30BaHUE TPHOOpAMH
1 OBITOBOW TEXHHUKOH, IPUTOTOBIICHHE
(TIomOTpeB) MUIIH;

COJICHCTBHE B OCBOCHUHU HABBHIKOB
TUTAHUPOBAHUS PACTIOPSIKA JTHS,
MOBCETHEBHBIX JIEI,

M0 PaCTIOPSKEHHIO OIOJIKETOM
(IeHbramMu), OCyIIeCTBICHUIO
0053aTeIbHBIX M UHBIX TUIATEKEH,
COXpaHEHHIO U MOJIEPIKAHUIO
OTIPATHOTO BHEIITHETO BUJIA,
COOCTBEHHOTO 3JIOPOBBS;

MTOMOIIH B OCBOCHUH
1 TI0JIb30BAaHUU aCCHCTUBHBIMH
[YCTPOWICTBAMH U TEXHOJIOTUSIMHU
ITJIsT TIOBBIIIEHUST CAMOCTOSTEIIBHOCTH;

MTOMOIITH B COIIPOBOXICHUN
B OpraHU3aIUH 3APaBOOXPAHECHHUS,
BBITIOJTHEHIUH METUITHHCKUX
Ha3HAYEHUH, TPH HEOOXOIUMOCTH
OKa3aHue MepBOI OMOIIH, BHI30B
Bpava-CIEIUaINCTa,
MH(POPMHUPOBAHUE POJCTBEHHUKOB
0 COCTOSIHUU 3[IOPOBBSI;

MIOMOIIb B COIIPOBOXKACHUU
M OpraHHU3alyy 10cyra aoma (B TOM
YKCIIe COIIPOBOXKIEHHE BO BpEMs
MPOTYJIOK, 3aHATHH MO0 HHTEPECaM);

OKa3aHUe COJICUCTBUS

[peabMINTallMOHHOH, COLMAIbHO-
[CUXOJIOTHYECKOH AEATeILHOCTH,
TEXHOJIOTHSIMU COLIMAIIbHOM
peabmnTanyy, aOUINTATHN
MHBAJIHUIOB C PA3THIHBIMU THIIAMHI
HapyLIEHUH.

ComnpoBOX/IeHNE B OPTaHHU3ALINH,
He TpeOyromee oKa3aHus
KBaTH(PUIMPOBAHHOM TOMOIIIH, THOO
BO BpeMs IIPOTYJIOK MOXKET
OCYIIECTBIISITHCS COLIMAIIBHBIM
[PaOOTHUKOM.

JInno, oka3biBaroIiee yciayry,
ITOJDKHO MTPOXOIUTH
COOTBETCTBYIOIIEE 00yUeHHUE,
(MHCTPYKTaX), BKITIOYast 00ydeHHe
YHHBEpCAIbHBIM IPaBHIIAM YXO0/a.

Jluito, oka3pIBaoIee yCiayTy,
oOecrieunBaeT KOHPHUICHINATBHOCTh
nH(pOpManNH, TOTy4YCHHON
IIPpU UCIIOJTHECHHUU CBOUX
00s3aHHOCTEH.

IIpu BBINIOJIHEHUY YCIIYTH
[epCOHAIBHOTO aCCUCTEHTA JJOJKHO
00ecreunBaThCS JINIHOE
B3aUMO/ICHICTBHUE C MOJy4aTeseM
YCIIyTH, HaOJIOICHHE 32 €T0
COCTOSTHAEM 37J0POBbS
1 TICUXOJIOTUYECKIM CaMOYyBCTBUEM,
MPY HEOOXOMMOCTH OKa3bIBATHCS
HEeoOXoanMast OMOIIB M MOJIEePXKKA.

B ciy4ae BOZHUKHOBEHUS
HETIPEIBUICHHOH (3KCTPEHHO)
CUTYallUH, YIPOXKAIOIIEH KU3HU
1 (WITK) 3710POBBIO, POJICTBEHHUKHU
TOJIPKHBI OBITH HC3aMCJINTCIIbHO
MponH(pOPMUPOBAHEI M BEI3BaHA
CKOpast MEAUIIUHCKas ITOMOUIb.

[Tpn oka3aHuM ycIyTu IOIKEH
00ecIieunBaThCs yueT
WMHIMBHUIYJIBHBIX 0COOEHHOCTEH
MOJTydaTens yCIyrH (B TOM 4ncie
COCTOSTHHS 3/10POBBS,
[CHX03MOLIMOHAIILHOTO COCTOSIHUS,
MPEeANnoYTEeHUH), a TAaKKe UMEIOIIUXCSI
[pEKOMeHAaIui (B TOM YucIiie
MCIOUIINUHCKHX, HCI/IXOHOFI/I‘IGCKI/IX).

Cpencrtpa oOmeHus,
MCII0JIb3YEMBIC IIPU OKa3aHUHU yCIIyTH,
ITOJKHBI COOTBETCTBOBATD
HIMBH Ty JIbHBIM 0COOCHHOCTSIM
MOJTydaTens yCIyTH.

Jluno, oka3eIBarolee yciyry,
00513aH0 00eCIIeunTh TyMaHHOE
1 yBa)KUTEIBHOE,

HCIUCKPUMHWHAIIMOHHOC OTHOMICHUEC




B OpraHu3ally JTHEBHOW 3aHATOCTH
BHe noMa (nocemenue TLHICOH,
KIyOOB 110 HHTEpecaM, (PU3KYIBTYypPHO-
0370POBUTEIBHBIX TPYII, KOHIIEPTOB,
BBEICTABOK, HHBIX MEPOTIPUATHIA,
OpTaHU3AIMIA) C YIeTOM TO0KETIaHUH,
BO3MOKHOCTEH MOTydaTeNs yCIyTH

1 HEOOXOMMOCTH;

obecrieyeHne MPaKTHIECKON
MOMOIIIY 110 OCBOCHUIO HAaBBIKOB
0OIIEHNST ¥ B3aUMO/ICHCTBUS
C IpyTUMH JIIOABMH, OKa3aHHe
MCHUXOJIOTHYECKOH
M KOMMYHHUKAaTHBHOH ITOJIIEPIKKU
B PA3IMYHBIX [TOBCEIHEBHBIX
CUTYaIUAX C IENIBI0 YCTAaHOBJICHUS,
VKPETICHHUS, BOCCTAHOBIICHHS
COLIMANEHBIX CBA3CH, HHTETPAIAN
B 0OILIECTBO;

OKa3aHue HHPOPMAITNOHHON
MOAACPIKKU B IMOBCEAHCBHBIX
CUTyaludaX, BKJIIOYas ITIOUCK
nH(opManuy, OsICHEHHE, OKa3aHUE
MOMOIIH B 3alTOJITHEHUN JOKYMCHTOB,
0J1aHKOB, TIOJIa4€ 3asIBJICHUN U JPYTOE;

OKa3aHue MOMOLIN
MPH TPYIOYCTPOUCTBE B COOTBETCTBUH
c UTTIPA (compoBOXIeHIE B OpTaHBI
TOCYNapCTBEHHOM CITyKOBI 3aHATOCTH,
K HAaHUMATEITIO);

OKa3aHWe WHOH ITOMOIIIH,
HEOOXOIUMOH ISl HOpMaTA3aIllul
HOBceHHeBHOﬁ JKHU3HEACATCIIBHOCTHU
1 obecrieueHus] CaMOCTOSITENbHOCTH

K [OJy4aTesio YCIyTH, 3alIUTy ero
[IpaB U 3aKOHHBIX UHTEPECOB.

Conepxkanue paboTsl
10 BBITIOJIHCHUIO YCITYT
[EPCOHATBHOTO aCCUCTEHTA
(buKCcHpyeTCcsl JOKyMEHTaIbHO, B TOM
MFICIIE B 3MIEKTPOHHOM BHJIE
(B criermmagb-HOM JKypHae,
ITHEBHUKE).

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B TI0JIy4YEHUH HEOOXOAMMOMN TOMOIIN
1 TTIOAJICPAKKH JUIS OCYILECTBIICHUS
CaMOCTOSATEIbHOUN MOBCETHEBHOMN
PKI3HEAEATEIHPHOCTH U HE3aBUCHMOTO
[PO>KUBAHUS

ConpanbHbIe yCIYTH, OKa3bIBaEMbIe IIEHTPAMH COLIMAIBHOTO 00CITy)KHBAaHUS CEMBH U JIeTeH (Jjajiee — IIEeHTP CEMbH)

24. Yciayru BpeMEHHOTO IPUIOTA (7151 )KEPTB TOPTOBIIH JIFOAbMH, JIHII, TOCTPAIAaBIINX OT HACHUIIUS, YpE3BbIUaiHBIX
CUTYyAIMid IPUPOTHOTO U TEXHOT'CHHOTO XapaKkTepa, U JIUI] 3 YUCIIa IETeH-CHPOT U JIETeH, OCTaBIIUXCS 0e3

TIOTICYCHHUS POJMTENEH):

24.1. npenocTaBleHUE CIAILHOTO
MECTa ¢ KOMIIJIEKTOM ITOCTEIBLHOTO
Oenbs

VYcnyra npexycMaTpuBaeT:
MH()OPMHUPOBAHHE O COEPKAHUH
CIIyTH, CPOKaX M YCIOBHUIX

24.2. obecrieueHue CpeICTBAMHU
JIMYHOM TMTHEHBI

[IPEIOCTABJICHNUS;
KpPYTJI0CYTOYHBIN JOCTYII

24 3. obecrieueHue MUThEM (TTUTHEBAsS
BOJIa, Yaii)

B «KPU3UCHYIO» KOMHATY,
O3HAaKOMIJICHHE C MECTOM,

24.4. obecrieueHNE MTUTAHUEM

[YCIIOBUSIMH BPEMEHHOTO MTPOKUBAHUS,
MpaBHJIaMH BHYTPEHHETO Pacropsi/ika;
nHGOpMHUpOBaHUE (TIPOBEICHIE
MHCTPYKTaXa) 10 TEXHUKE
0e3011acHOCTH, BKIIFOUast ITOJIb30BAaHNE
OBITOBBIMM TIPHOOpaMU;

3aI0JIHEHHE aHKETHI
MO MICHTU(PHKAIIMH IIOCTPAIABIIETO
OT JIOMAIITHETO HACHJIUS U BBISIBIICHHIO
ero moTpedHOCTEl;

pa3paboTKy 1 00CykKIeHUE

VYenyra nomkHa o0ecrieunTh
YIOBJIETBOPEHUE MOTPEOHOCTH BO
BPEMEHHOM 0€3011aCHOM
PKU3HEYCTpoicTBe. Yciyra
OKa3bIBaeTCs Ha 06a3ze «KPU3UCHOI»
KOMHATBI.

VYcnyra npegocrasiseTcs
Ha YCIIOBHSIX KOHOUACHIINAIEHOCTH.

Caenenns o HoMmepe TenedoHa
I KPYTJIOCYTOYHOTO 0OpameHns
B «KPU3UCHYIO» KOMHATY JIOJI’KHBI
OBITH pa3MeNIeHBI
Ha NHQOpPMANMOHHBIX CTEH/AX,

Ha OpUIIMANBHBIX caiTax (MHTEpHET-
CTpaHHIIaX) HEHTPa CEMbH

B T7100aJI5HOM KOMITBIOTEPHOI ceTn
MHuTEpHeT, Oy OIMKOBaHbI

B CpEICTBAaX MacCOBOW MHPOPMALINH.



C TIOJTyJaTeNieM YCITyTH
MHAWBUIYAIEHOTO TUIaHA
Oe3omacHOCTH (TIOPSIOK
[pearupoBaHUs B CIIydyac
BO3HUKHOBEHHMS HENPEABUACHHOI
(3KCTpEHHOM) CUTYyaluH, YrpoKarome
PKU3HU U (MJTH) 37J0POBBIO TOTYyYaTes
yCIIyTH);

MpeJOoCTaBICHUE OTACIBLHOIO
CHabHOTO MecTa (JMBaH, KPOBATh),
[IICTOTO KOMIUIEKTA CTIATBHBIX
MPUHAAIC)KHOCTEH (TIOAyIIKa, OJIesIIo,
MPOCTHIHD, HABOJIOYKA, TIOAOACSIIHHIK)
W IPYTHUX MIPEIMETOB TIEPBOU
HE00X0UMOCTH (TIOJIOTEHIIE, Xaiar,
CpeICTBA JINYHOI TMTUEHBI — MBLIO,
TyajieTHas Oymara, IIaMITyHb, 3yOHas
macTa, 3yOHas IeTka)

(TIpu HE0OXOAUMOCTH);

MOMOIIb B aJalTallii K MECTY
BPEMEHHOT'0 IIPUIOTA;

MPEOCTABIICHIE BO BDEMEHHOE
MOJIF30BaHNE HEOOXOAMMOTO Habopa
MOCY Bl (B TOM YHUCIIC YaIlIKH, JIOKKH,
TapeJIKu) WK oOecreueHne
0IHOPa30BOM NOCYAOH
(TIpm HEOOXOAMMOCTN);

obecrieueHne OecrpensITCTBEHHOTO
MocTyna K MUThEBOM BOJE;

IpeoCTaBICHHE JJI BPEMEHHOTO
MOJIF30BAHUS 000PYAOBAHHSA
T KATIT9eHUS BOJBI (YalfHUK),
MPUTOTOBJICHHUS (pa3orpeBa) MUY,
HE00X0IMMOT0 Habopa IMoCy bl
TSI IPUTOTOBJICHHUS THIIH (B TOM
TUCIIe KaCTPIOJIH, CKOBOPOIBI);

obecrieueHNE YaeM, OKa3aHHe
CONIECTBUS B IIOyYECHUH MIPOTYKTOB
MUTAHUS WU TOPSYETO MUTAHUS
(Tipu HE0OXOAMMOCTH)

«KpunzncHas KOMHaTa JODKHA
COOTBETCTBOBATH CIICAYIOIINM
TpeOOBAHUAM:

10 BO3MOXKHOCTH OBITh
M30JIUPOBAHHOM, UMETh OTHCIBHBII
BXOJI, pacIiojaraTbCs He BBIIIE
TPETHhEro Taxka, NP pa3MeIleHUN
Ha MEpBOM 3Ta)Ke OKHA JOJDKHBI OBITh
ITOTIOTHUTENBHO YKPETIJICHBI;

obecrieueHa CUCTEMON
Oe30mmacHOCTH (TPEBOKHOM KHOITKOM)
1 CTaI[MOHAPHOW Tele()OHHON
CBS3BI0, alITEUKOM IIEPBOM TOMOILIH;

00opyioBaHa MECTaMH U MEOEIbI0
T CHA 1 OTABIXA (B TOM YHCIIE
KPOBATbIO, TUBAHOM ), MEOEIIBIO
U1t XpaHeHus Belei (TyMOO4KH,
mKkag), CTyJIbsIMHU, CTOJIOM, & TAKXKe
CIIeIHaIbHON MeOeIbIo IS AETEl;

UMETh OTJCIIbHOE IOMELICHUE
(MecTO) 1Sl IPUTOTOBJICHUS MU,
000pyIOBaHHOE TEXHHUKOH,
HEOOXOIUMOH JIJIS TIPUTOTOBIICHUS
1 XpaHEHUs ITUIIHA (B TOM YHCIIC
XOJIOTMITbHUKOM, TNTUTOH, YAHHUKOM,
CBU-nieupto, MyJIbTHBAPKON ), UMETh
KyXOHHBIC TIPUHAIIICKHOCTH
JJIA TIDUTOTOBJICHUSA U yHOTpe6J'IeHI/IH
MUY (B TOM YHCIIE TIOCY/a,
CTOJIOBBIE IPUOOPEI);

UMETh OT/CJIbHOE IOMELICHUE
(MecTO), OCHAIIEHHOE HEOOXOIUMBIM
CaHUTapHBIM 000pYyIOBaHUEM (B TOM
MUCIIC PAKOBHHOM, AYIIIEM,
VHHTa30M);

HUMETh CPEJICTBa THTHEHBI (B TOM
[UCIIE MBLIO, IAMITYHB, 3yOHas
macrta, 3yOHas IIeTKa);

COOTBETCTBOBATH YCTAHOBJICHHBIM
3aKOHOJIATEILCTBOM CaHUTAPHO-
DITUACMHUOJIIOTHYCCKUM Tpe6OBaHI/ISIM;

UMeTh HHPOPMALMOHHBIE
MaTEpHralibl 10 TCXHUKE
0€30IaCHOCTH, B TOM YHCJIC
MIPOTHBOIIOXAPHOH (TTAMSATKH,
ITMCTOBKH, OpOLIIOPHI),
YTBEpIKIICHHBIC PYKOBOIUTEICM
[paBUJIa BHYTPCHHETO PACTIOPSIKA,
YTBEpIKIICHHBIC PYKOBOIUTEIEM
HeHTpa ceMbr. MHPpOpMamoHHbIe
MaTCpHralibl JOJDKHBI pacriojiaratbCsa
Ha BUJly B JOCTYITHOM MECTE.

st monyyarens ycayru
[pa3pabaThIBaeTCSI MHAUBUIYaTbHBIN
M1aH 6€30TacHOCTH (COCTABIIAETCS

B ABYX 3K3EMILIApax, OAUH



13 KOTOPBIX OCTACTCS Y MOTyJaTels
YCITyTH).

[Tpu HEOOXOTUMOCTH TIOPSIIOK
OCYIIECTBIICHUS ITUTAHNUS, YCIIOBHS
€ro OpraHu3alyy U OIUIATHl JOJDKHBI
OBITH OTOBOPCHEI C MOJTyYaTeIeM
YCITyTH, O(OPMIICHBI TOTOBOPEI
Ha €ro MPEAO0CTABICHHE
OpraHu3aIel 00IIECTBCHHOTO
MUTAHUS (TAJTOHOB Ha MUTAHUE).

[IpenocrasnsemMble IPOIYKTHI
MMUTAHUS U CPEICTBA THIHON TUTHEHBI
ITOJDKHBI COZIEPKATH BCIO
HEO0X0IUMYI0 HHPOPMALHIO (B TOM
9HCIIe CPOK TOAHOCTH, COCTaB).

Ob6ecmnieuenue J0CTyma
K MUTHEBOM BOJE IOJKHO
OCYIIECTBIIATHCS KPYTJIOCYTOYHO.

O6opynoBaHue, OBITOBBIC
11 CBETOBBIC HpI/I60pI)I JOJIDKHBI 6I)ITb
MCIIpaBHBI (HAXOJUTHCS B paboueM
COCTOSTHUN)

25. KoHCynpTallMOHHO-MH(POPMALIOH

HBIE YCIIyTHU:

25.1. KOHCYTIBTUPOBAHUE

1 HHQOPMHUPOBAHUE IO BOIIPOCAM
OKAa3aHHUS COLHAIBHBIX YCITyT

U COLMABHOM MOIICPIKKI

Ycnyra npegycmaTtpuBaert:
MH()OPMHUPOBAHKE CO CCHUIKOH
Ha 3aKOHOJIATENNBCTBO (B JOCTYITHOM
IUIS1 BOCTIPHATHSI OJTydaTeNs yCIyTa
(hopMe) 0 coMaNbHBIX YCIIyTax,
OKa3bIBAEMBIX [ICHTPOM CEMbH,
MOPSIIKE 1 YCIOBUAX UX MOy UCHUS;
Npe/IoCTaBlICHNE OTBETOB
Ha BOIIPOCHI, pa3bsCHEHUN
MO OKa3aHHIO COLMANBHBIX YCIIyT
1 COLIMAIbHON NOJJEPIKKU C YyUETOM
NMMYHOM cUTyaluK (MHIUBHUIY TbHBIX
MOTPeOHOCTEH);
Ipe/IocTaBIICHNE
ISt 03HAKOMJICHHST HEOOXOTMMBIX
HOPMAaTHBHBIX IPAaBOBBIX AKTOB
Ha OyMa)XHOM (3JIEKTPOHHOM)
HOCHTEIIe

VYcnyra npepocraBiseTcs
0 3aIIPOCY MOTyJaTelIsl YCIyTH.

Wudopmanus nommkHa
MPEICTABIATHCS HETIOCPEACTBEHHO
mocie oOpamieHns 3a Hell 0o, ecin
nHpOpManus TpedyeT He0OXO0IUMOTO
[YTOYHEHUS, — B OTOBOPCHHBIC
C MOJIydaTesieM YCIyTd CPOKH.

VYcenyry AomKHBI OKa3bIBaTh
CICIIMATHCTHI, KOMIICTCHTHBIC
B 00JIaCTH COLIMANBHOTO
00CTy>KNBaHUS U COLMATBHON
MOJI/IEPKKH (B TOM YHCIIE CIICLHAINCT
0 COLMANBEHON padoTe,
FOPHCKOHCYJIBT, IICHXOJIOT).

VYcmyra oka3biBaeTcs
B CIIEHAIEHO 000pYyTOBAaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIIeIIHATHCTA, OKa3BIBAIOIIETO
KOHCYJIbTAI[HOHHO-MH()OPMAI[HOHHBIC
yciyru. [Ipu HeoOXxomuMocTy yeiyra
MOJKET OKa3bIBATHCS B KUIIOM
[MOMEICHUH MOJTy4aTessl yCIyru
c coOroIeHIEM Mep
KOH(HICHIIHATHHOCTH, a TAKXKE
ITUCTAHIIOHHO.

VYciyra nomkHa 00eCcIeYnBaTh
Mpe/locTaBlICHNE B TIOJHOM 00beMe
MOJYYaTEeNI0 YCIYTH HE00X0AUMON
nH(opManu 00 yCTaHOBIEHHBIX
3aKOHO/IaTEeJIbCTBOM IIpaBax
B 00JTaCTH COMANBEHOTO

00CITy)KMBaHUS U COLMAIBHON




MOJJIEPIKKH, MyTAX UX peaii3aliu
1 3alIUTHI (ITPU HEOOXOIUMOCTH).

[MpenocraBnsiemast vHGOpMAIHs
IMOJDKHA OBITH aKTyaJIbHOM,
conepxatb (TIpr HeOOXOAUMOCTH)
CCBUIKM Ha 3aKOHOAATEIIHCTBO
B JIOCTYITHOM ZUIS1 BOCTIPHATHSA
1 TOHUMaHUs (hopme. Y ciryra MOXKeT
[PEI0CTAaBIATHCS B TUCEMEHHON
1 (WIK) YCTHOH (hopMe, B TOM YHCIIe
C MCIIOJIb30BaHUEM
(pr HEOOXOIMMOCTH) CIIELHATBHBIX
CPE/CTB U IIPOrPaMM C yUETOM
0COOBIX OTPEOHOCTEH MOTydaTens
yCIIyTu.

Oxa3zaHue yciIyru JO0JDKHO
CIIOCOOCTBOBATH YJIOBJIECTBOPEHHIO
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B MIOJTY9YCHUH (Pa3bsICHCHHN)
nH(pOpMAanMH 10 BOIIpocaM
COLMAIBHOTO 00CTY)KUBaHUS U (MJIH)
COLIMANIbHON MOAJEPKKU

25.2. conelicTBue B opopMIIeHUN
HCO6XO[[I/IMI)IX JOKYMCHTOB

JUIsL peau3alyy npasa

Ha COLIMAIIbHYIO MOJIEPIKKY

U COIATIBHOE 00CTyKUBaHNE

Ycnyra npegycmaTpuBaert:

nH(pOpMHUPOBaHKE MTOTyYaTEINs
[yCIIyTH O IIPOLIeAYyPEe IPAaBUIBHOTO
M TTOJTHOTO 0(hOpMIICHHUS IOKYMEHTOB,
MOpPSAKE UX MPEOCTaBICHHS,
BKJTIOYast IPEIOCTaBICHNE OTBETOB
Ha €ro BOIIPOCHI, HEOOXOANMBIX
[pa3bsCHEHUI];

OKa3aHHe COAEHCTBUS
B TIOZATOTOBKE HEOOXOIUMBIX
ITOKyMEHTOB (IIPOBEPKa TTOJIHOTHI
M NIPaBUIILHOCTH JIOKYMEHTOB,
ITaroIMX MPaBo Ha COLHAIBHYIO
MOJAEPKKY M COLIUAIBHOE
00cy)KuBaHue, KOMMUPOBAHUE,
BaBepeHue);

IpeaocTaBIeHe 00pa3oB
3asiBIICHHUH, OJIAHKOB, B TOM YHCIIE
MOCPEACTBOM HalpaBlICHUS
Ha HJICKTPOHHBIH a/ipec MoTydaTesns
yCIIyTH (€CIIH ycIyra OKa3bIBaeTcst
ITCTaHIIMOHHO);

MpeoCcTaBlIeHHE OyMaru, pyuku
ISt HarMCaHKs 3asIBIICHUIN;

OKa3aHWe IOMOIIH B 3aMIOJTHEHUN
bopMeHHBIX 0JIaHKOB, HATIICAHUH
BasIBICHU,

MPOBEPKY IOJIHOTHI, NPAaBHILHOCTH
3aIlOJIHEHHBIX JOKYMEHTOB,
COTJIacOBaHHUE TEKCTa C TOJTydaTeseM
YCITIYTH;

nH()OPMHUPOBAHKE MTOTydaTENsS
YCIIYTH O pe3yJIbTaTaX pacCMOTPEHUS

JTOKYMCHTOB

VYcnyra npepocraBiseTcs
[0 3aIPOCy MOJTyYaTelist YCIyTH.
ITomo1s 10 3an10JIHEHUIO
ITOKYMEHTOB TOJI’KHA OKa3bIBAThCS
HETIOCPECTBEHHO B MOMEHT
oOparmeHns 1100 B OTOBOPEHHEIC
C TIOJTydaTeNeM YCIYTH CPOKH.
WudopmupoBanue o pe3ynpTaTax
[PACCMOTpPEHHS TOKYMEHTOB
OCYIIECTBIIICTCS B TCUCHHE TPEX
[pabovrx THEW mocie UX MOTyICHUS.
VYcenyry AomKHBI OKa3bIBaTh
CICIIMATHCTHI, KOMIIETCHTHBIE
B 00JIaCTH COLIMANBHOTO
00CITy>KNBaHUS U COLMATBHON
MOAEPKKH (B TOM YHUCIIE
FOPUCKOHCYJIBT, CIIELHATHCT
0 COLMAIBEHON paboTe, ICHXOJIOT).
VYcmyra oka3biBaeTcs
B CIIEHAIEHO 000pYyTOBAaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIIeIIHATHCTA, OKa3BIBAIOIIECTO
KOHCYJIbTAI[HOHHO-MH()OPMAI[HOHHBIC
yciyru. [Ipu HeoOX0IUMOCTH ycityra
MOYKET OKa3bIBaThCs B ope
CONMAIBHOTO OOCITY)KHBaHUS HA JOMY
y TTOJIydaTesst yCayru
c coOroIeHIEM Mep
KOH(HICHIIHATHHOCTH, a TAKXKE
ITUCTAHIIOHHO.
Jluto, oxa3eiBaromee yCcuyry,
ITOJDKHO MPEOCTABIAT
HEO0XOIUMBIC Pa3bsICHCHUS,

O6€CH€‘II/IBaIOIIII/IG IPAaBUJIbHOCTDH




1 TTOJIHOTY 3aIlOJHEHHS JOKYMEHTOB.
JInno, okaspiBaroIiee yciayry,
ITOJDKHO UMETh 00pa3iibl 3asBICHH,
OaHKM, HEOOXOANMBIE KaHIIEIIPCKUE
TOBAPHI IJIS IPEIOCTABIICHUS BO
BPEMEHHOE TI0JIb30BAaHIE MTOTYYaTeo
YCITyTH.
PexomeHmanmm u pa3baCHEHUS,
a TaKKe TIPeIoCTaBIsIeMble 00pa3Ibl
ITOJDKHBI COOTBETCTBOBATh
TpeOOBaHUSIM U HOpMaM
3aKOHOJIATEIbCTBA U 00eCIeunBaTh
[pe/IoCcTaBlICHNE B IOJIHOM 00beMe
[OJTy4aTeNro yCIyTu He00X0JMMOM
nH(pOpMaLUKY B OTHOIICHHUH ITOJHOTHI,
o opMIICHHS, CPOKOB TIOJAYH
1 paCCMOTPEHHS JOKYMCHTOB
T peaxu3anny mpasa
Ha COIMAJBbHYIO TTOACPKKY
1 COIMATIbHOE 00CTYKUBaHUE.
OxkazaHue yCIyTH JIOJDKHO
00eCreunTh NPaBUIBHOE
oopmIICHEE HEOOXOMMBIX
ITOKYMEHTOB IOJIy4aTelis YCIyru
ISl peai3aliy ero npasa
Ha COIMAJIbHYIO TOAJICPKKY U (MIIH)
conaibHOE 00CITy)KHBAHIE

25.3. coneicTBe B UCTPeOOBAHUN
HEOOXOIUMBIX JOKYMECHTOB

JUTSL peaNn3aliy mpaBa

Ha COIMAJBHYIO TOIIEPIKKY

U COIANbHOE 00CITY)KIBaHUE

VYcemyra npexycMaTpuBacT:

HHPOPMHUPOBAHUE O MPOLEAYPE
MOJYYCHUS TOKYMEHTOB U TIOATOTOBKH
COOTBETCTBYIOIINX 3aIIPOCOB,
[pa3bsICHEHHE BOIIPOCOB MOTyYaTes
YCITyTH,

COJICUCTBUE U TIOMOIITH
B IIOATOTOBKEC 3anp00013 HIIN UX
MOJTOTOBKY (B TOM YHMCIIEC HAIMCaHHUE
MUCEM, XOJIaTalCTB)
B COOTBETCTBYIOIIHE
rOCyAapCTBEHHBIE OPTaHbI
(opraHM3anyn) B IENSIX MMOTyYeHHS
ITOKYMEHTOB, HEOOXOTUMBIX
IUTST TOATBEP K ICHIS TTpaBa
Ha TTOJTyYeHHEe COHATEHOTO
00CITy)KUBaHUSI, COLTUABHBIX BEITLIAT,
MOCOOHIA, JIBTOT;,

KOHTpOHB OTHpaBKI/I
M ITIOCTYIUIEHUSI KOPPECTIOHAEHIINHA
B COOTBETCTBYIOIIIHE
rOCyAapCTBEHHBIC OPTaHbI
(opraHM3anyn) WK OKa3aHue
colleiicTBUS B TIepeadye COOpaHHBIX
ITOKYMEHTOB;

KOHTPOJIb CPOKOB, OJTHOTHI
M TIPAaBUIIEHOCTH O(OPMIICHUS
(3amOTHEHUS ) TOTYYCHHBIX

OT COOTBECTCTBYIOIINX

VYcnyra npenocTaBisieTcst
10 3aIPOCY TOJTydaTelist yCIyTr
C y4€TOM HOPM 3aKOHOJAaTeNILCTBA
0 BO3MOXKHOCTH TTOJTydCHUS
ITOKyMEHTOB 10 3aIpoCy
rOCYAapCTBEHHBIX YUPEIKACHUN
COLIMAJIBHOTO 00CITY )KUBaHHSI.

ITomomp B ohopMIiTeHHH 3a1IpOCOB
1 ucTpeOoBaHMUA JOKYMEHTOB
ITOJDKHA OKa3bIBAThCS
HETIOCPEICTBEHHO B MOMEHT
oOparieHns 160 B OTOBOPEHHBIE
C IOJTydaTesieM YCIIyTH CPOKH.

3anpockl 1 HHBIE JOKYMEHTEHI
ITOJKHBI TOTOBUTHCS
B YCTaHOBJICHHBIE
3aKOHOJIATEIECTBOM CPOKH.

WudopmupoBanue o pe3ynpTaTax
[PaCCMOTPEHHS JOKYMEHTOB
OCYIIECTBIISICTCS B TEUCHHE TPEX
[paboumnx JHEH Mmocie MOTydeHUs
oTBETa (JOKYMEHTOB).

VYcnyry noJKHbI OKa3bIBaTh
CIELaINCThI, KOMIIETEHTHBIE
B 00J1aCTH COLMATBHOTO
00CITyKMBaHHS ¥ COLUATIBHON
MOJJIEPKKHU (B TOM YHCIIE
IOPUCKOHCYJIBT, CIIEHAIHCT

10 COLMANBHON padoTe, ICUXOJIOT).




rOCYJIapCTBEHHBIX OPIaHOB
(opraHu3auuii) JOKyMEHTOB
(pemienwuil);

UHGOPMHUPOBAHHUE TTOTYYaTENs
[YCIIyTH O pe3yJIbTaTax pacCMOTPEHUS
[MOKYMEHTOB U MIPUHATHIX PELICHHSX

Ycayra oka3siBaeTcs
B CIIELIMAIEHO 000pYyI0BAHHOM
KaOuHeTe MO0 Ha pabovyeM MecTe
CIIeTIHaIHCTa, OKa3BIBAOIIETO
KOHCYJIbTaI[HOHHO-HH()OPMAITOHHEIE
YCITyTH, a TaK)Ke TUCTAHITMOHHO
(32 ICKITIOUEHNEM CIIyJaeB, Koria
TS IOy 9eHUST HEOOX O JMMBIX
CBeIeHU TpedyeTcs coriacue
rpakJaHHHA Ha 00paboTKY
CIHeLUaIbHBIX IEPCOHATBHBIX
MaHHBIX ).

JInno, oka3biBaroIiee yciayry,
ITOJDKHO UMETh 00pa3iibl 3asBICHHH,
OyaHKK, HEOOXOMMBIE KaHIEISIPCKHE
TOBAPHI IJIS IPEIOCTABIICHHUS BO
BPEMEHHOE TI0JIb30BAaHIE MTOTYYaTelo
YCITyTH.

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYnTh MOTYYCHHUE MOTydaTelIeM
YCIIyTH HEOOXOIUMBIX IOKYMEHTOB
IS peanu3alyy npasa
Ha COIMAJIbHYIO TOMJICPKKY U (MIIH)
colMaibHOE 00CITy)KUBaHHE

25.4. npoBenenre NHGOPMALTUOHHBIX
Oecen

VYcnyra npegycmaTpuBaert:

H3y4YeHHe 3allPOCOB
1 TIOTpeOHOCTel Ha IPOBeICHHE
MHPOPMAIMOHHBIX Oece];

HHPOPMHUPOBAHUE O TEMATHKE,
BPEMEHH, MECTE TIPOBCICHHS
MHPOPMAMOHHBIX Oecen uepes
oHIHANEHBINA CAT IICHTPA CEMbH
B MlHTEpHETE, pacTpocTpaHCHHE
MH(POPMALMOHHBIX JTUCTKOB,
BBIBCIITMBAHUE OOBSBICHUMN, a TAKXKE
ITHYHO;

00Cy>KIeHHe ¢ ToTydaTesIeM
[YCITyTH OIIPeAETICHHOTO KpyTa
BOIIPOCOB, OTBETHI Ha €TI0 BOIIPOCHI
O TEME C IeTbI0 YTOYHEHUS
COOTBETCTBYIOIICH HHPOPMALINH,
MOBBIIICHHS IPABOBOW KYJIBTYPHI
MOJyYaTeNst yCIyTH, GOPMUPOBAHUS
MOTHBAIIH K BEIXOTy U3 TPYIHOM
PKU3HEHHOM CUTyaluu

VYcnyra npepocraBiseTcs
10 3aIPOCy TOJIydaTelist yCIyru
B COOTBETCTBHU C YTBEPIKICHHBIM
TuTaHoM (TpaduKoM) MPOBEACHUS
MHPOPMALMOHHBIX Oecet.

Ycmyra MOXKeT OKa3bIBaThCs
C IpHUBJIEYCHUEM
BBICOKOKBAJTU(UIIMPOBAHHBIX
CIELHATNCTOB (B TOM YHCIIe
[ICHXO0JIOTOB, IOPHCTOB,
MPUTJIANICHHBIX CIIEIMAIMCTOB HHBIX
OpraHu3aIuii).

VYcmyra MOXeT IPeloCTaBIAThCS
B IPYIIIOBOM WM UHAUBUYAJIBHOMN
(dhopMe B CHIEIMATBLHO
000pyIOBaHHOM ITOMEIICHUH IEHTPA
ceMbH (B TOM YHUCIIE 3ale, KiITyOHOH
KOMHATe), a Tak)Ke TUCTaHIIMOHHO
0o B hopMe COIMaIbHOTO
00CITyKMBaHHS HA JIOMY ITOJTyqaTems
YCITyTH.

®dopma Oecebl, METOTBI
[POBEICHUSI IOJKHBI BBIOUPATHCS
C y4€TOM OCOOEHHOCTEH ToJTyyaTens
YCIIYTH, IPEANOoIaraeMoro
KOJIMYECTBA YYACTHUKOB.
[TpenocraBnsieMblii 11 00CYKICHUS
Marepualn (MHpopManus) 10JKeH
OBITH aKTyaJIbHBIM, JOCTOBEPHBIM,
MHTEPECHBIM, IOCTYITHBIM
ISt TIOJTydaTelst yCIyTH, OTBEYaTh

Ha €T0 3aIlpOChl, NpEAIojaraTb




MHTEPAaKTHBHOE B3aHMOJICHCTBIE
YIaCTHHKOB OCCE/IbI.

OxkazaHue ycIIyTu JTOJKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH MOJIydaTelis yCIyTH
B aKTyaJIbHOW WHPOPMALIUU
10 MHTEPECYIONIEH mpobeMaTHKe

25.5. mpenocraBieHne HHYOPMAIHH
0 CHeIUANbHBIM TelehoHaM
«ropsyast JJUHUSD

VYenyra npegycMaTpuBaeT:
nH()OPMHUPOBaHKE MTOITyIaTEINT
yCITyTH 0 paboTe TenedoHa «ropsaas

imHUS» Ha Oa3e LEHTpa CEMbH
(pasmenienue nHGOpPMALTIH

Ha oUIIMaNbEHOM caiiTe (MHTEpHET-
CTpaHMIIE) LIEHTPa CEMbU, UHTEPHET-
nmopTasne B IHTepHETE, IOATOTOBKY
OyKieToB, HHPOPMAMOHHBIX
CTCHJIOB);

BBICITyILIMBAHHUE, ONPE/ICIICHHE
0COOCHHOCTEH JTMYHOH CHTYaIlnH,
XapakTepa 3arpanrBacMon
mH(pOpMaLUH, YTOYHECHHE JIMIHBIX
IMaHHBIX (IpH HEOOXOIUMOCTH);

MIPe0CTaBICHIE OTBETOB
Ha BOIIPOCHI, Pa3bsICHEHUN
[0 BOIIPOCAM COIMAIbHOTO
00CTy>KMBaHUS U COLMATbHON
MOAJEPKKU C YUETOM JIMYHOMI
CUTyaIH (MHANBUIYaTbHBIX
MOTpeOHOCTEN) MOoTydaTens yCIyTy;

NepeHaTpaBJICHAE
(TIpu HEOOXOAMMOCTH)

K CIIEI[AJINCTaM COOTBETCTBYIOIIETO
Mpo¢uIIs (B TOM YHCIIE ICHXOJIOTaM,
FOPUCKOHCYJIbTaM) B 3aBUCIMOCTH

0T crieliu(MKU CUTYaluH WU

B APYTYIO OPTaHU3AIHIO (€CITH BOIIPOC
HaXOAUTCS HE B KOMIIETEHIUH LIEHTPa
CEeMbH)

VYenyra npegocTaBisieTcst
10 3aIIPOCY MOJTydaTelist yCIyTr
B COOTBETCTBHH C TpapuKoM paboTHI
renedoHa «ropsdast TUHUS.

I'pacuk pabots! Tenedona
«ropstyast IMHUSD, €r0 HOMep
ITOJDKHBI OBITH JOCTYITHBI
ISt TIOJTydaTelisl YCIYTH, pa3MelIeHbI
Ha OUIMATBEHOM caiiTe (MHTEpHET-
CTpaHUIIE) IEHTPA CEMbH, HHTCPHET-
noptane B IHTEpHETE, B CpeAcTBax
MacCOBOM MHPOPMAIINH).

VYcnyra okaseiBaeTcs
CHEIaTNCTaMH1, KOMIICTEHTHBIMHU
B BOIPOCAX, 10 KOTOPHIM
OCYyILIECTBIISIETCS] HHPOPMUPOBAHUE
(KOHCYJIBTUPOBAHUE).

OxkazaHue yCIyTH JIOJDKHO
OCYIIECTBIIATHCS ¢ COOIOICHUEM Mep
KOH(i)I/II[eHHI/IaJ'H)HOCTI/I, B TOM 4YHCJIC
QHOHUMHO.

IMpenocraBnsiemast nHbOpMAIHS
IMOJDKHA OBITH IOCTOBEPHOM
1 TIOJTHOM, M3J1araThesi B KOPPEKTHOM
(hopMe TOCTYIHBIM, SICHBIM
1 TIOHSATHBIM SI3BIKOM C Y4ETOM
COLIMAIBHO-TICHXOJIOTHYECKUX
0COOEHHOCTEH MOTydaTens yCIyTH.

OxazaHue yCIyTH JIOJDKHO
00eCTIeunTh NOTy4IeHHE
MHGOPMALMOHHONW CPOUYHON TTOMOIIH
1 [10/ICPIKKH

26. ConpanpHBII MaTPOHAT:

26.1. 3KCTpEeHHBII

VYcnyra npexycMaTpuBaeT:

26.2. INIaHOBBII

KOMIIJIEKCHOC COIIPOBOXKIACHUC

26.3. KOHTPOJIBbHBIN

rpaxxaaH (cemeit), peaan3zyemoe

Ha OCHOBE MEKBEJOMCTBEHHOTO
B3aHMO}1€ﬁCTBHH 1 HalIPpaBJICHHOC

Ha IMMOVCK BHCITHUX U BHYTPCHHHUX
[PECYPCOB JIJIsl HEOOXOAUMBIX
MpeoOpa3oBaHUl B CEMbE, PEIICHUS
MPoOIEeM KU3HEIEATSILHOCTH CEMEH,
HAXOISAINXCS B TPYAHOW KU3HEHHOU
CUTYaIIWH;

KOMILUICKCHYIO OLICHKY CEMBH —
AHAITN3 TIOJIOKEHHUSI CEMBH B COIIYME,
lee OKPYXKCHUS, BHYTPUCEMEHHBIX
OTHOIIICHHUH, POOJIEM B pa3ITMIHBIX

cthepax ee )KU3HEEATETHHOCTH,

VYeciyra okaspBaeTCs 10 3aIpocy
MOJyYaTeNst yCIyTH.

VYcnyra oka3siBaeTcs
CrIeMAIUCTaMHU 110 COLUAIbHOMN
[paboTe, a TakKe CIEIMATUCTaMH,
MMEIOIINMU PO ECCHOHATBEHOE
oOpa3zoBaHue B 00JIACTH TICHXOJIOTHH,
reaaroruky, mpasa.

VYcmyra oka3biBaeTcs
Ha MPUHIUIAX JOOPOBOJIEHOCTH,
CUCTEMHOCTH U KOMILICKCHOCTH,

C MHHUMAJIbHBIM BMEIIATEIHCTBOM
B )KH3HEHHOE IPOCTPAHCTBO CEMBH
W TIPU aKTUBHOM YYaCTHU CaMOM
CCMBbU B PCUICHUN CO6CTB€HHBIX
pobieM.




BBIBIICHUE IPUYUH, 10 KOTOPBIM
CeMbs OKazajach B TPYIHOM
PKII3HEHHOM CUTYaIlH, H3yUCHHE
CHJIBHBIX CTOPOH U NTOTEHIHAa CEMbH;
pa3paboTKy IU1aHa HaTPOHATHOTO
COTIPOBOXKIICHUS TPaKIaHUHA (CEMbH),
BKJTIOYAIOLIETO MepedYeHb
MEpOIIPUSTHH, HAITPaBIEHHBIX
Ha pelIeHne npoodIeM
PKU3HEIeATEIbHOCTH CEMbH, B TOM
IIICIIe TIPH AKTHBHOM YYaCTHH YICHOB
CEMbH, C YKa3aHHEM KOHKPETHBIX
CPOKOB HX BBIITOJIHEHUS
W OTBETCTBEHHBIX HCIIOJIHUTEINEH,
MPY HEOOXOIUMOCTH yTBEPIKJACMBIi
MaTPOHATHBIM COBETOM,;

MIPUBJICUCHNE K Pealn3alliy IJIaHa
MaTPOHATHOTO COIPOBOXKICHUS
rpakJaHUHA (CEMBH)

(Tipu He0OOXOAMMOCTH) CIEIUATINCTOB
MHBIX TOCYJApPCTBEHHBIX OPT'aHOB
(opraHm3anmii) 11 OKa3aHUS
HEOOX0ANMOT0 KOMITIEKCa YCIyT

C y4eToM 0COOCHHOCTEH CHTyallnu
MOJTyYaTeNst yCIyTH (CEMbH);

KOHTPOJIb 32 BHITIOJIHCHHEM IUIAHA
MaTPOHATHOTO COMPOBOXKACHHS
rpakJaHUHA (CEMBH)

1 IpH HEOOXOAUMOCTH €ro
KOPPEKTHPOBKY;

00Cy>KIeHHEe ¢ TIoTyJaTesIeM
yCITyTH (WICHaMHU CEeMbH) Pe3yJIbTaTOB
COBMECTHBIX JICHCTBUI 110 N3MEHEHHUIO
CUTYaIlH, YCTPAHEHHIO PUCKOB;

COJICHCTBHUE B MOIyYCHUH
PKCTPEHHON OMOIIM, HAlIPaBJIEHHOU
Ha pelIeHNe CrelM(QUIeCKIX
KPU3UCHBIX TIpo0IIeM (B TOM YHCIIe
HACHJIHSI, AIKOTOJIBHON U (MJIH)
HapKOTHYECKON 3aBUCUMOCTH, CMEPTH
0JIM3KOTO POJICTBEHHUKA);

MIPEOCTaBICHIE OTIEPATUBHON
KOHCYJIbTAI[HOHHOM ITOMOIIIH;

pa3paboTKy peKOMEeHIAIMii
0 Mepax, CHOCOOCTBYIOIINX
npoduIIakTHKE TPYIHBIX KH3HEHHBIX
cuTyaluui B JajibHEHIIEM

[Ipu coctaBnenuu miaxHa
MaTPOHATHOTO COMPOBOXKIACHUS
rpakIaHWHA (CEMBH) JOJDKHBI
YIUTBIBAThCS BCE UMEIOIINECS
[pECYpCHI TTOJIy4aTelsi yCIyTH, CEMbH,
A TAK)KE 10 BO3ZMOXHOCTH
noxenanus. [1nan matpoHaTHoro
CONIPOBOXKIECHUS TPaKIaHUHA (CEMbH)
ITOJDKEH CBOEBPEMEHHO
KOPPEKTHPOBATHCS C YYETOM
[PE3YIIBTaTOB BBIMOIHEHHS OTACIBHBIX
PTAOB (MEPOTIPHUSITHIA).

ITpn oka3aHNM yCIyTH TOIKHBI
OBITH 0OECTICUeHBI YBaXXHUTEIBHOE,
KOPPEKTHOE OTHOIICHHE
K TIOJTy4aTelto YCIIyTH (cembe, ee
OTIEIBHBIM WIEHaM), y4ET HX
MHEHUM U IOXKeJIaHUH, COOII0IeHIE
KOH(UICHIIMAIBHOCTH, MOJIepKaHHe
MO3UTHBHBIX N3MEHEHHH.

BzaumopeiictBue ¢ nmonmyuarenem
yCITyTH (CeMbei) TOJDKHO BKITFOYATH
KaK OYHBIC (JIMYHOE OOIIEHIeE,
[OCEIIEHNE), TaK M 320YHBIE (POPMEI
[paboTHI (B TOM YHCIIE TIO TeNe(OHY,
MOCPEACTBOM MECCEHIKEPOB).

Oxa3zaHue yciIyru JO0JKHO
00eCreYnTh OKa3aHUe OMOIIH
MOJTy4aTeNo yCIyTH (CeMbe, ee
OT/IEIbHBIM YWIEHaM) [0 BBIXOAY
13 TPYIHOU (KPU3UCHOM) )KU3HEHHON
CUTYyaIlH U [IPEAYIPEKIACHHUIO
[PUCKOB €€ BOZHUKHOBEHUS

27. ConmanbHO-peadUINTAIIMOHHBIE YCIIYTH!

27.1. npoBenenue nHGOpMaMOHHO-
MIPOCBETHTENLCKON paboThI

VYcnyra npenycMaTpuBaeT:
H3y4eHHE 3a1pPOCOB
W TIOTpeOHOCTEH ceMbH, neTel
Ha MpoBeAcHNEe HH)OPMAIIHOHHO-
MPOCBETUTEILCKOW PabOTHI B 001aCTH
[PA3BUTHS, YKPETIJICHHSI TICUXMYECKOTO
BIOPOBBSI CEMbH, JIETCKO-
OJUTEITECKUX OTHOIIIEHHH,

VYcnyra npegocrasisercs
10 3aIPOCy TOJTydaTelist yCIyTrH
B COOTBETCTBHU C YTBEPIKJICHHBIM
Tu1aHoOM (TpauKOM) MPOBEICHHS
MH(OPMALMOHHO-TTPOCBETHUTEIBCKUX
MEpOIPUSITHH, B TOM 4KcIie B hopme
ITICTaHIIHOHHOTO COLMAIbHOTO

00CTy)KUBaHUSI.




MpoQUIaKTHKY CEMEHHBIX
KOH(IJIMKTOB, 3alIUTy NPaB CEMbH

1 peOeHKa, COJICHCTBIE B COLIMAILHOM
MOJICPKKE M TIOMOIIH (TI0COOHS,
MEHCHUU, KOMIIEHCAIUH, ATUMEHTBI

W IpyTHE BBIIUIATHI);

MOATOTOBKY K POXKICHHUIO PEOCHKA,
[YCBIHOBJIEHHIO, CEMEHHOTO
BOCIIUTaHMA B PA3IIMYHBIX THIIAX
ceMeii;

(hopMHpOBaHUE TEMATHKH
MH(OPMaLMOHHO-TTPOCBETUTEIBLCKON
paboTHI (B TOM 4HcIe Oecepl, JIEKIUH,
BCTpEYM, KOHCYJIbTAllUU, KPYTJIOT0
CTOJIa) COTJIACHO 3arpocamM
MOJTy4aTenel yCIyT;

nH(pOpMHUPOBaHHE CEMbH, JIETEH
0 TeMaTHKe HH(OPMALIOHHO-
MPOCBETUTENHCKOI PabOTHI, BpEMEHH,
MeCTe IIPOBEIEHHS 9epe3
odunManbHBIN caiiT IIeHTpa ceMbU
B VIHTEpHETE, paclpOCTPaHEHUE
MH(OPMALIMOHHBIX JIHCTKOB,
BEIBEIIMBAHNE OOBSBICHUIA,

MpoBeIcHUE HHPOPMAIIMOHHO-
MPOCBETHTENILCKOI PabOTHI
C IPUTIAIICHHEM
KBaIN(UINPOBAHHBIX CIICIIHAINCTOB,;

00Cy>XIeHHE TPOBEACHHBIX
MEPOIPUATHI C MOTy4aTeIIMH yCIyT

VYcyra oka3eiBaeTcst
CHeIMaTHCTaMK B 00JIACTH CEMEHHOM
[CUXOJIOTHH, a TAKXKe COI[UATIbHBIMHU
regaroraMu, MeIUUUHCKUMU
[pabOTHHKaMH, CIICTIHATTICTAMHA
10 COMAEHON paboTe, IOPHCTaMH.

[Ipu npoBeneHny MEPONIPUITUIA
oOecrieunBacTCsl yBaXHTEIBHOE
OTHOIICHHE K CeMbe, peOCHKY, UX
3arpocaM Ha MOMOIIb U HOAIEPKKY,
a TaKkke KOH(PHICHINAIBHOCTb.

WudopmanmoHHo-
[IPOCBETUTEIILCKUE MEPOIIPUATHUSL
[IPOBOJATCA IO 3aIIpOCaM CEMbH
B COOTBETCTBHHU CO C(HOPMHUPOBAHHOM
TEMaTHKOH, TpapuKoM (TTAHOM),
KOTOPBIE TOJDKHBI OBITH JOCTYITHBI
1Sl 03HAKOMJIEHHUSL.

Wzmenenne rpaduka mpoBeaeHUS
MHPOPMAINOHHO-TIPOCBETUTEIBCKUX
MEpPOIPUATUI AOMYCKAETCS TOJIBKO
[pY BO3HUKHOBEHUH OOBEKTUBHBIX
00CTOSTENBCTB C 00513aTEIBHBIM
YBEIOMJICHHEM TOJTydaTesiell yCiIyTu.
Bpewms npoBeieHYsI MEPONIPUATHI
ITOJDKHO OBITH YI00HO
IS TOJTydaTesisl yCayTu.

®Dopmbl HHOOPMAITOHHO-
MIPOCBETUTEIECKON PabOTHI, METOIBI
MPOBEACHUS MOJDKHBI BEIOMPATHCS
C y4eTOM 0COOCHHOCTEH IeIIeBO
PYIIbl, TEMATHKHU.

[IpenocraBnsiemblrit
1 00CYXKACHUSI MaTeprall JOIDKEH
OBITH AKTyalIbHBIM, JOCTYTHBIM
I TIOTy9aTes yCIyTH, OTBEYaTh
Ha €ro 3aIpoCkl, IPE/IoNaraTh
MHTEPaKTHUBHOE B3aMMO/IEHCTBHE
Y4aCTHUKOB MEPOIPUSITHS.

OkaszaHue yCciIyru JOJKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH CEMbBH, ACTeH
B [I0JIyYE€HUH aKTyaJbHOU
nHpOpPMAaLUH B 00J1aCTH CeMEHHbIX
OTHOILICHUH, Pa3BUTHUS U BOCTIUTAHUS
neren

27.2. opraHu3zanys 1 mpoBeJIcHNe
3aHATUH 110 YKPEIUICHUIO
BHYTPHUCEMENHBIX CBSA3EH

VYcnyra npegycmaTpuBaeT:
M3Yy4Y€HHUE 3aIPOCOB CEMbH, JIeTei
Ha TTOMOIIIb M0 YKPEIUICHUIO
BHYTPUCEMENHBIX OTHOLLIEHU;
MPOBEAECHUE KOHCYIbTalUH
CYNpYKECKHX Iap, AeTeil Mo Bompocam
YKpEIUIeHUs] BHYTPUCEMEHHBIX CBSI3EH;
NpOBeJIEHUE Pa3HOOOPa3HBIX
o (hopMe 3aHATHI C CeMbeH, ee

4JICHAMM 110 (bOpMPIpOBaHI/IIO

VYcnyra npenoctaBisieTcs
B COOTBETCTBUU C YTBCPKIACHHBIM
rpaduKoM MPOBEEHUS 3aHATHI.

VYcnyra oka3piBaeTcs
CHeLUaINCTaMu B 00JIaCTH ceMEeHHOMH
[CUXOJIOTHH, a TAKXKe COLUAIbHBIMU
[efaroraMu, CUXoJIoraMH,
CreManucTaMy MO COLUAIbHON
[pabore, IOpHUCTaMH.

ITpu npoBeeHNH MEPONPUSITUH,




KyJIbTYPbl CEMEHHBIX OTHOLICHUH,
[YCTaHOBOK Ha yKpeTIeHue
BHYTPHUCEMEIHBIX CBsI3€H, KOPPEKTHBIX
MEIKITOKOJICHYSCKHUX B3aNMOJACHCTBHUH;
MPOCMOTP TEMaTHIECKUX (PHITBMOB
C TTOCTIEAYIOINM O0CYKICHUEM;
OpTaHU3AIHIO PAaOOTHI
[POJUTENBCKUX YHUBEPCUTETOB, MIKOJ
OTBETCTBEHHOTO POJMTENBCTBA;
MIPOBEICHUE MEPOIPUITHH,
HarpaBJIeHHBIX Ha TPODUIAKTHKY
[Pa3BOJIOB, CEMEHHOTO
HeOIaromnoay4us, yIy4ylleHne IeTCKO-
[POUTENBCKUX OTHOIICHUIH

BCTPEY C CEMbEH, NETHMU
o0ecrieunBaeTcst yBaKUTEILHOE
OTHOILICHHE K CEMbE, €€ 3aIpocam
Ha TIOMOIIb U TIOAJIEPKKY, a TAKIKE
KOH(HICHIIHATHHOCTb.

Ponurenu, netn mOMKHEI OBITH
03HAKOMJIEHBI C TEMaTUKOMN
MIPOBOINMOI paboThI, TpadKOM
[IPOBEJICHUS] MEPOIPUSATHUH.
V3meHenue rpaduka J0ImycKaeTcs
TOJIBKO NP BO3HUKHOBEHHUHU
0OBEKTHBHBIX 00CTOSITEIBCTB
C 00s13aTETIBLHBIM YBEIOMJIEHUEM
[oJIydaresneu yciyr. Bpems
[POBECHUS] MEPOIIPUSTHI TOJDKHO
OBITH YAOOHO JUIS TIOTy9aTeNs
YCITyTH.

VYeiryra MOXeT OKa3bIBaThCA
B MHIUBUAYAIBHON U (VITN)
rpymIoBoit gpopme.

[Ipu npenocTaBIeHUN yCIyTu

B UHIUBUAYAILHOU (opMe

(C ydacTHeM 4JICHOB OJHOM CeMbH)
[IpeOCTaBICHHE YCIYTH
OCYILIECTBIIICTCS B OTJEIBHOM
[TOMEIICHUH.

[Momermmenus, HCIOTB3yEMBIC
T IPOBEICHUS 3aHATHH, JOJDKHBI
OBITH ITO BO3MOKHOCTH
A THPOBAHEI K 0COOBIM
MOTPEOHOCTSIM ITONydYaTeaeH yCiyT.

®Dopmbl HHOOPMAITOHHO-
[IPOCBETUTENIECKOMN PaboTHI, ee
METO/IbI JIOJDKHBI BBIOUPATHCS
C y4eTOM OCOOCHHOCTEH 11e/IeBO
[PYIIIIBL

ITpu npenocTaBneHUy yciuyru
ITOJDKHBI MCTIONB30BaThCS
COBpEMCHHBIC METOIUKH, HTPOBBIC
TEXHOJIOTUH, TPEHIHTH, TPOOICMHBIC
CUTyaIny, 00eCIeYnBaIoIIe
OCBOCHHE HABBIKOB OOIICHHS
1 B3aUMOJICHCTBU
1 aJlallTUPOBAHHBII
BCIIOMOTATENbHBII MaTepraJl.

IIpenocrasisemble
uIst 00CyKIeH ST IPOOJIEMBI, ITyTH UX
[PELLICHUSI JOJKHBI OBITh
AKTyaJbHBIMH, JOCTYTHBIMU
TS IOTyYaTetst yCIyTH, OTBEYaTh
Ha €ro 3aIpockl, IPeIoaraTh
MHTEPAaKTHBHOE B3aHMOJICHCTBHE.

Temartuka, Bpemst IPOBEACHUS
W pe3yNIbTAaThl 3aHATUI TOJDKHBI
(DPUKCUPOBATHCS TOKYMEHTAIBHO.

OxkazaHue yCIyTH JIOJDKHO




COIEHICTBOBATh Pa3PELICHUIO
BHYTPUCEMEIHBIX po0IeM,
Y1y4ILIEHUIO CEMEHHBIX OTHOLIEHUI

27.3. oka3aHue yCIyT KyJIbTYpPHO-MAcCOBOTO U JOCYTOBOTO XapaKTepa:

27.3.1. opraHu3anms 1 MPOBEICHHE
KyJIbTYPHO-MaCCOBBIX MEPOIIPUATHIH

VYenyra npegycMaTpuBaeT:

U3y4YEeHUE HHTEPECOB
1 TIOTPEOHOCTEH B OTHOIICHUH
MPOBEACHUS KyJIbTYPHO-MaCCOBBIX
MEPOIIPUATHH;

pa3padoTKy Iu1aHa IPOBEACHUS
KyJIBTYpHO-MAaCcCOBOT'O MEPOIIPUATHUSL
(C y4eToM COCTOSIHUS 310pOBBbS,
CKJIOHHOCTEH, CITOCOOHOCTEH,
PKETAHWH );

HHPOPMHUPOBaHHE O ITAHE
KyJIbTypPHO-MacCCOBBIX MEPOIIPHUSATHIA;

MPOBECHUE Pa3HOOOPA3HBIX
KyJIbTypHO-MacCCOBBIX MEPOIIPUATHI
XYZI0’KECTBEHHO-TBOPUYECKOH,
TOCYTOBOM, pa3BieKaTEIbHON
HaIpaBJIeHHOCTH;

MIPeOCTaBICHHE BO3MOKHOCTH
[y4acTHsl B KyJIbTyPHO-MacCOBOM
MEPOIIPUATHH B KAUYCCTBC 3pUTEJIA,
BBICTYIIAIOIIETO (C YIE€TOM KETaHUs
1 BO3MOXKHOCTEH IOITydaTelist yCIyTH);

00CyXIeHHe TPOBEACHHBIX
KyJIbTypHO-MacCCOBBIX MEPOIIPUATHI

VYenyra npegocTaBisieTcst
B COOTBETCTBHH C YTBEPKIACHHBIM
[IaHOM KYyJIBTYPHO-MaCCOBBIX
MEpPOIPUSTUH, TPOBOAUMBIX B LIEGHTPE
CEMbH.

IInaH KyJIbTYpPHO-MacCOBBIX
MEpOIIPUSTHH JJOIKEH OBITh
ITOCTYTIEH JUIsl OTydaTessl yCIyTH
1 TIOAJICPAKUBATHCS PEKIaMOii,
00BABICHUSIMH, IPUTIIANICHUSIMA
Ha IIPOBOAUMBIE MEPOIIPHSATHSL.

VYcenyra okasbiBaeTcs
CHelMaIuCTaMH IO COLUAIBHON
[paboTe, ICHXOJIOTaMH,
[DYKOBOAHTEISIMU KPY>KKOB
1 IpYTHMU CTICIIHATUCTAMH,
MIPOSBIAIONIIMH TBOPUECKUE
CIIOCOOHOCTH B Pa3IMYHBIX BHIAX
XYJ105KECTBEHHO-TBOPUYECKO,
MYy3bIKaJIbHOM, CIIOPTUBHOM U UHOHU
ESATETbHOCTH.

IIpoBenenune KynbTypHO-
MacCCOBBIX MEPOIIPHATUII MOKET
OCYILIECTBIIAITHCS HA YIIHIIE,

B KITyOHBIX TTOMEIIEHHUX, aKTOBBIX
3a1ax ¥ ApYruX NOMEIIEHUsIX,
[Pa3peLICHHBIX U CHEIHATbHO
000PYIOBaHHBIX IS IPOBEICHUS
KyJIBTYPHO-MaCCOBBIX MEPONPHUITHH,
QAN THPOBAHHBIX JUIS Pa3IUIHbBIX
KaTeropuit Gu3ndecKu ocaabIeHHBIX
UTHIIT.

ITpu npoBeneHNH KyJIbTypHO-
MacCCOBBIX MEPOIPUATHHA JOKHBI
Y4UTBIBATHCSI HHTEPECHI
1 TOTPeOHOCTH MOTy4aTeNsl yCIyTH,
A TaK)Ke 0COOEHHOCTH 3/10pOBBS,
BO3pacTa, MCHXUIECKOTO
CaMOYyBCTBHSI, BOSMOXHOCTb,
TOTOBHOCTH K Y4acTHIO B HUX.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPCHUE
COMOKYJIBTYPHBIX M JYXOBHBIX
3aIIpOCOB MOIy4aTes YCIyrH,

MO AepKaHUE COLUAIBHOM,
TBOPYECKOH aKTHBHOCTH, OOILCHHUS
1 B3aUMOJEHUCTBUS

27.3.2. obecrieuenne paboThI
KPY’KKOB 10 HHTEpECcaM

VYcyra npeycMaTpuBaeT:

U3y4eHNe UHTEPECOB U 3alIPOCOB
Ha ydJacTHe B Kpy>KKOBOH paboTe;

COCTaBJIEHUE ITPOTPaMMBI PaOOTHI

KPYKKOB IT0 HHTEpECcaM, IPOBEICHHE

VYcnyra npenocraBisercs
10 3apOoCy MOJTyyaTeNs yCIyTu
B COOTBETCTBUU C IJIAHOM
(rpadukom) paboThI

COOTBETCTBYIOIIMX KPYKKOB




COOTBETCTBYIOIINX MEPONPUSTUI
(3aHsATHI, BCTpEY);
nH(OpMHUpOBaHHE O KPYyKKaxX
[0 MHTEpECaM, MOPSIKE U YCIOBHAX
MX paboTHI (Ha OPUIINAIEHOM caiiTe,
WHTEPHET-CTPAHHIIE [IEHTPA CEMBH,
MHTEpHET-NIopTasie B UHTEpHETE,
MOCPEACTBOM PEKIJIaMBbI, OOBSIBICHUH,
ITUYHO ),
NpeI0CTaBJICHNE TOMEILCHUS
Imu1st paboTHI KPY>KKOB MO UHTEpECaM
1 HeOOXO0MMOT0 000pYJOBaHHS
(MHBEHTaps)

110 MHTEpecaMm.

Ycayry JOMKHBI OKa3bIBaTh
[paOOTHHKH, IPOSBIISIOIINE
TBOPYECKHE CIIOCOOHOCTH
B Pa3MUYHBIX BHIAX XYI0KECTBECHHO-
MPUKIIAHOTO TBOPYECTBA,
My3BIKaJIbHOM (3CTETHYECKON),
MOCYTOBOM, CIIOPTUBHO-
03JOpPOBUTEIBHON U Apyrof
IMesITeIbHOCTH.

Ycayra oka3siBaeTcs
B CIIEIIMAIbHBIX TTOMELICHUSIX,
BBIJICJICHHBIX B IIGHTPE CEMbU
U1t OpraHu3anuy KpyKKOBOH paboThI
(B ToM uncie 6ubIMOTEKE, KITyOHOM
MTOMEIIICHUH, TOMEIICHUT
TSI OpTaHU3aINH KPYKKOBOH
(xryOHOIT) paboTsl). [Tomernenne
ITOJDKHO OBITH 000PYIOBaHO YAOOHOM
(amanTupoBaHHO) MeOEIBIO
ISt TIOJTyYaTelei yCiryry U paboThl
Kpy>KKa 110 nHTepecaM. MIHBeHTapb,
MCIIOJIb3YEMBII NP 3aHATHU
XY 10’KECTBEHHO-IIPUKJITHBIM
TBOPUYECTBOM, JIOJDKEH OTBEYATh
Mepam Oe3onacHocTu. B cirywae, ecnu
TUTAHUPYETCS MCIIOIb30BAHHE
WHBEHTAPS MTOyYaTessl yCIyTH, OH
ImoJDKeH OBITH 3apaHee YBEIOMIICH
0 TpeOOBAHUAX K HEMY.

VYciyra MOKeT OKa3bIBaThCs
B (hopMe TUCTAaHIIIOHHOTO
COLIMAJIBHOTO 00CITY )KUBaHHSI.

OrnpeneneHne YUCICHHOCTH
M cocTaBa IpyIII J0JIKHO
OCYILECTBIISITHCS HA OCHOBAaHUU
OLIEHKH COL[MaIbHO-TICHXOJIOTHYECKUX
1 MHBIX 0COOCHHOCTEH MoTydaTenei
YCITyTH, TOTOBHOCTH
K B3aHMOJICHCTBHIO C IPYTHMU,
[pa3MepoOB TIOMEIIECHHS TSl 3aHATHIA,
a TaKKe TTOXKETaHUH IMOITydaTels
YCITyTH.

ITpu opranusammu paboTsI
KPY’KKOB I10 HHTEpecam
YUUTBIBAIOTCSI METOTUKH,
Mpe/iHa3HaYeHHbIE
7151 COOTBETCTBYIOLUX KaTEropuil
rpak/iaH, UCIIONIb3YeTCs aJan THBHBIM
BCIIOMOTaTEbHBIH MaTepHall.
Oxa3zaHue yciyru JI0JDKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTydaTes YCIyrh
B JI0CyTe, KOJUICKTUBHON TBOPYECKOMH
IMesITeIbHOCTH, pacInpeHun cepsl

0OIIEHNS M B3aUMOIEHCTBUS




27.3.3. obecnieuenne paboThl KIyOOB
0 MHTEpecam

Ycayra npegycMarpuBaer:

n3y4YeHUe NoTpedHOCTEeN
1 3aIIpOCOB I10 CO3/1aHUIO KIy0OoB
[0 HHTEpecaMm;

UHPOPMHUPOBAHHUE O ASSATEIHLHOCTH
KITyOOB IO MHTEpecaM, MOpsaKe,
rpaduke, yCIOBHIX pabOTHI;

HOMOIIb B COCTAaBJICHHH ILIAHA,
MporpaMMbl KiTy0a 1o HHTepecaMm;

MOMOIIB B IPOBEJICHUH 3aceIaHui
KiIy0Oa 110 MHTepecaM, OpraHu3anuu
KITyOHBIX MEPOTIPHUATHIA

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelisl YCIyTH.
Ycnyra npenocTaBisieTcst
CIIeIIMaINCTaMHU 10 COLIHATILHON
pabote, IICUXoIOTaMH,
[PYKOBOIUTEISIMH KPY>KKOB
W IPYTHMH CIICITHATTICTAMH,
MIPOSIBIIONINMH TBOPUECKUE
CIOCOOHOCTH B Pa3JIMIHBIX BHIAX
XY 10’)KECTBEHHO-TBOPYECKOH,
MYy3bIKAJIbHOM, CIIOPTUBHON U MHOU
MesITeIbHOCTH.
Ycayra oka3siBaeTcs
B CIIEIMAIEHBIX TTOMELICHUSIX,
MpeHa3HaYeHHbBIX JJIsl OpraHU3aluH
KYJIBTYPHO-IOCYTOBO! ICATEIEHOCTH
(B TOM gucne OuOIHOTEKE, KITyOHOM
MTOMEIIICHUH, TOMEIICHUT
TSI OpTaHU3aINH KPYKKOBOH
(xTyOHOIT) pabOTHI) OO B KIIOM
MOMEIICHUH MOJTy4aTessl yCIyTH.
[TomenieHre T0KHO OBITH
000pyIOBaHO YA0OHOM
(amanTUpOBaHHOMN ) MEOETIBIO.
Opranuzanus KiyOHOH paboTh
OCYIECTBIISIETCS] B COOTBETCTBUH
C MHTEpecaMu, TOTPEOHOCTSIMH
MOJTyYaTeNsl yCIYTH.
JesatenpHOCTD KiTyOa
10 MHTEPECaM OCYIIECTBISCTCS
M0 pa3pabOTaHHOMY
W YTBEPXKICHHOMY IUTaHy PaOOTHI
C FICTIOJIb30BaHNEM Pa3HOOOPa3HBIX
(hopM 1 METOJIOB KITyOHOH
IMesITeIbHOCTH, & TAKXKe aKTHBHOTO
BOBJICUCHHSI B BHITTOJTHEHHE
MEpOIIPUSTHI MOJyYaTelsl yCIyru
(uneHa KiIy6a 1o HHTEpecam).
OxkazaHue yCIyTH TOJHKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOTydaTessl YCIIyTH
B IOCYTe, KOJUICKTUBHOW TBOPYECKOM
IMesITeTPHOCTH, PACIIUPEHUH C(hHepbl
001IIeHNS ¥ B3aUMOJIEHCTBUS

27.3.4. coneiicTBUE B OpraHU3aINH
TpYIIIT B3aNMOIIOMOIIU
U CaMOIIOMOLIH

VYcnyra npegycmaTpuBaeT:

BBISIBJICHHE TpaXKIaH (cemeit),
00BEMHEHHBIX 00MUMH TpoOIeMaMu
(MHTEpecamu) JTNO0 TTOUCKOM
[pelIeHn i CEMEUHBIX, TMYHOCTHBIX
MCUXOJIOTHUECKHUX TIPOOIeM
C TIOMOIIBIO TPYIIIOBOTO
B3aUMOJICHCTBHS;

HHPOPMHPOBAHUE
(Ha odunmansHOM caiite B IHTEpHETE,
MOCPEIICTBOM PEKJIaMBbl, OOBSIBICHUIT)

MOJYy4YaTeyid YCIYTH O ACATCIbHOCTH

VYcnyra npegocraBiseTcs
10 3aIIPOCY MOIyJaTeNs yCIyTH
C Y4eTOM yTBEP)KICHHOTO TpaduKa
BCTPEY I'PYIIIT B3aMMOIIOMOIIN
1 CAMOTIOMOIITH.

Opraau3anuio paboTs! TPYIIIBI
B3aMMOIIOMOIIY U CAMOIIOMOIIN
MOXET KypHUpOBaTh (COMPOBOXKIATH)
CHIELMaINCT B 00JIACTH TICUXOJIOTUH,
COLMAIBbHON paboTHI.

Jlnist opranuzanuy padoThl rpynn

B3aUMOIIOMOIIIXY M CAMOIIOMOIIIH




TPy B3aUMOTIOMOIIN
1 CaMOTIOMOIIHY, HAIIPaBICHUAX UX
[paOOoTHI (B TOM YKCIIC aHOHHUMHBIC
AITKOT OJIMKH, JKEPTBEI IOMAIIHET O
HACHJINST, aHOHHMHBIE
MTPO3aBUCUMBIC, aHOHUMHBIC JKEPTBEI
cyniuaa);

TIPUTJIAIICHUE B TPYIIIIHI
B3aMMOIIOMOIIM I CAMOIIOMOIII
YJIEHOB CEMEH, KeNaolUX pa3peiaTh
CeMeiHBIC (JINYHOCTHBIC) MTPOOICMBI
MO COTJIACOBAHMIO C FPYIIION;

OKa3aHME COJICHCTBUS
B 00eCIeUeHNH JesITeIbHOCTH TPy
B3aMMOIIOMOIIY X CAMOIIOMOIII
Ha 0a3e IeHTpa CeMbU
(TIpemocTaBiIcHHE MecTa
TS TPYIITIOBO# paboTHL,
KOHCYJIETUPOBAHHUA);

OKa3aHHe ITOMOIIN
B ()OPMHUPOBAHHUHU IPOTPAMMBI
rPYIIIOBOM paboThI, IPOBEICHUH
00yJaroImux CeMHHApOB, OOMEHa
OIBITOM, KOHCYJIbTALIUN

ITOJDKHBI OBITH BBIZEIICHBI
crieluaIbHbIC TIOMEIICHHS,
000pyIOBaHHBIC YIO0HOM
(amanTupoBaHHOMN) MEOETBIO, B TOM
MHCIIE M IJISL JIULL C OCOOBIMH
MOTPEOHOCTSIMH.

Pabora rpynms! B3aHMOIIOMOIIH
1 CaMOIIOMOIIIN MOJKET OBITh
OpraHn3oBaHa B popMe
ITICTaHIIMOHHOTO COLMAIEHOTO
00CITy>KHBaHUS.

Pabora rpynmn B3auMornoMonu
1 CaMOIIOMOIIIY Peatu3yeTcst
B COOTBETCTBHU C OTPEOHOCTSIMHU
W 3arrpocaMy MoJtydaTesell yeIyru
[TyTEM COTIIaCOBaHMS NEPHOIUIHOCTH
(Tpaduka) mpoBeaCHUS BCTPEY.
l3MeHeHne yCTaHOBIEHHOTO Tpaduka
TPYIIIOBOI pabOTHI TOITyCKaeTCs
TOJIBKO NP BO3HUKHOBEHHUHU
00BEKTUBHBIX 00CTOSITEIHCTB
C 00s13aTeIbHBIM YBEIOMIICHUEM
[oJyyaTesneil yciayru.

Opranusanus rpyninoBoi padoThl
IMOJKHA CIIOCOOCTBOBATH CO3/IaHHIO
aTMOC(epbl JOBEPHS U MOICPIKKH
MEKTy WICHAMH TPYIIIIEI
B3aMMOIIOMOIIM ¥ CAaMOIIOMOIIIH,
MPEOJI0ICHHIO M30JIALIIH,
(hOpMUPOBAHUIO YBEPEHHOCTH
B COOCTBEHHBIX CHIIAX
[0 pa3peLIeHnI0 CeMEHHOM
(JINYHOCTHOM) COIMATIBHOM
mpobaeMsl. PaboTa rpymniiel JOKHA
CTPOUTBCS Ha MPHHIMIIAX
HEeTUCKPUMUHALIUH,
KOH(UICHIIMAIBHOCTH, aKTHBH3AI[HH
[y4acTHs KaXJI0r0 B IPYIIIOBON
[paboTe, MPUHATHUS TOMOIIN YJICHOB
TPYIIIBI B3aHMOIIOMOIIIN
1 CaMOIIOMOIIIH, AKTyaJIU3aluu
ITMYHOCTHBIX PECYPCOB Ha pelIeHNe
COLIMAIBHBIX, TICHXOJIOTHIECKUX
mpoGsieM, BO3MOKHOCTH CBOOOTHOTO
BHIXO/1a M3 IPYNIOBOW paboThI
Ha 10001 cTaguu ee paboTHl.

OkazaHue yCIIyTH JTOJKHO
CIIOCOOCTBOBATh Y/IOBJIECTBOPEHHIO
MOTPEOHOCTH B MIPEOIOTICHUN
CeMEHHBIX (JINYHOCTHBIX) MpoOIIeM
[OCPEACTBOM I'PYIIIIOBOTO
B3aUMO/ICHCTBUS U CaMOIIOMOIIIH,
co3/1aHus1 OJIArONPHSTHOM Cpejib

28. CouunanpHO-NOCPEJHUYECKHE YCIYTH:

28.1. conmeiicTBHE B BOCCTAaHOBJICHUH
1 NOJA/IEPKAHUU POJICTBEHHBIX CBsI3e

VYcnyra npegycmaTpuBaeT:

BBISIBJICHHE XKeJaHus (ToJydyeHne

VYcnyra npenoctaBisieTcs

10 3aITPOCY MOTYJaTelIsl YCIYTH.




corylacusi) moJTy4yartens yCIyrH
B OTHOILICHWUY ITONCKAa HHPOPMALUU
0 POJCTBEHHHKAX, OOIIEHUS C HUMU;
MOMOIIb B YTOYHEHUH U TIONCKE
mH(pOpMALUH O POACTBEHHUKAX
B OTKPHITBIX HcTOUHHKaX (MHTEpHET,
CIpaBOYHBIX CITyk0ax  T.I.);
MIOMOIIB B ITOJITOTOBKE 3aIIPOCOB
ISt 0OecTIeYeHHs TTONCKa
[POZICTBEHHUKOB
(TIpu HEOOXOAUMOCTH);
nH(OpMHUPOBaHKE POJCTBEHHUKOB
0 KEJTaHUHM TI0JTydaTelst yCIyTrH
CBSI3aTHCS C HUIMU, €r0 COCTOSIHUMY,
HACTPOECHUH U JPYTHX acIeKTax
PKI3HU TIOJTy9aTelIsl YCIYTH C €ro
coryacus (B TOM 9HCIIE TTO TeJe(OHy,
uepe3 MHTEpHET);
OpTaHM3AIMIO OOIICHNUS
MOTydaTens yCIyrh
C POJICTBEHHUKAMH, y4aCTHsI
B CEMEHHBIX MEPOIPUSITHSAX,
Mpa3IHUKax (IpH HE0OXOAUMOCTH)

Jluno, oka3sIBaIoOIIUE yCIyTY,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
mH(OpMaLnH, TOTy4YeHHON
[IPY MCTIOJTHEHNH CBOUX
00s13aHHOCTEH.

ITpenocraBneHne poaCcTBEHHUKAM
ITIHON MH(OPMALIH JOJIKHO
OCYIIECTBIISITHCS TOJIBKO MO JKEITAHHIO
(c cormacus) moiydaress yCIyTH (ero
3aKOHHOTO MPEICTaBUTEIsN).

Ycyra 10/DKHa OCYIECTBISTHCS
C Y4eTOM HEO0OXOAUMOCTH
coOuoieHust TpeOoOBaHMM
0e30T1acHOCTH JUIS TIOJTy4aTes
[yCIIyTH IIpH BcTpede (KOHTaKTe)

C POJICTBCHHHUKaMHU.

Oxa3zaHue yciIyru J0JKHO
CIIOCOOCTBOBATH YJOBJICTBOPEHHIO
MOTPEOHOCTH TOJTydaTeNs yCIyTh
B BOCCTAHOBJICHUH U (WJIN)
MOJ/Iep)KaHUK €0 POJICTBEHHBIX
CBA3CH

28.2. mpeacTaBleHIE HHTEPECOB

B T'OCYIapCTBEHHBIX OpTraHax

" OpraHu3anuax AJid 3alllUThl IIpaB
Y 3aKOHHBIX HHTEPECOB

VYcnyra npegycmaTpuBaert:
oTpeieieHue HyKIaeMOCTH
B MIpEICTABJICHUH HHTEPECOB
B TOCYJapCTBEHHBIX OpraHax
W OpTraHU3alHUsIX;
obecrieueHNE IPEICTaBUTEIHCTBA
B TOCYJapCTBEHHBIX OpraHax
(opraHM3anKsIX) A 3aIIUTH TIpaB
1 3aKOHHBIX HHTEPECOB MOTyJaTes
[YCITyTH (COTIPOBOXKICHUE TTOTYJaTeIIs
yCITyTH);
MOMOIIb B 0(hOPMIIEHUH
ITOKYMEHTOB [IJIsI 3aII[UThI TPAB
1 3aKOHHBIX HHTEPECOB;
HHGOPMHUPOBAHHUE MOTyYaTeNs
[YCITYTH O MPHHSTHIX PEIICHUSIX

VYcnyra npepocraBiseTcs
10 3aIIpOCy MOTydaTelis yCIyru
C Y4ETOM CTETIEHH CPOYHOCTH.

IIpu npenocraBneHuy yciyru
ITOJDKHBI YIUTHIBATBCS PEKIM
1 TIOPAOK PabOTHI TOCYJapCTBEHHBIX
OpTaHOB W OpTaHU3AIHiA, TPeOOBAHUS
K MIPEJCTaBICHUIO HHTEPECOB.

VYcmyra oka3biBaeTcs
CICIIHATHCTAMH, KOMIICTCHTHBIMA
B BOIPOCAX COLIMAJIBLHOM 3alllUThI
1 3alllUThHI IpaB rpaxKJjiadH, B TOM
YHCIIC CeMEH, BOCITUTHIBAIOIINX
neTei.

JIuno, okxaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
MHPOPMALINH, TOTYICHHON
[IPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH, a TAKXKE COXPAHHOCTh
ITOKYMEHTOB TIOJTy4aTelsl YCIyTH,
HEOOXOAUMBIX [UIS TIPEICTABICHUS
€ro MHTEPECOB U 3aIIUTHI IIPaB.

CrienMaiaucT, OKa3bIBAIOIIMI
yCIIyry, IIpY IPUHATUU PELUCHUI
ITOJDKEH PyKOBOJICTBOBATHCS
MHTEpPEeCaMH ITOTydaTels YCIyTH.

WudopmupoBanue momyyaTens
[YCIIyTH O XOJ1€ pAaCCMOTpPEHHUS
BOIPOCOB, KACAIOIIUXCS 3aLIUTHI €r0
[IPaB U 3aKOHHBIX UHTEPECOB, AOJKHO
OCYILECTBIISATHCS B JOCTYITHOM
(hopMe, SICHBIM SI3BIKOM.

[ToyuaTens yciyra JOIKeH ObITh




MPOMH(GOPMHUPOBAH O PELICHUSIX,
MPUHSATBHIX B OTHOILIEHUH €r0
CHTyalliH, B TEUCHHE TPeX pabodnx
MHEN C MOMEHTA MOTY4YEeHUsI peIIeHUN
W IPYTHX TOKyMEHTOB.

JIOKyMEHTEI, IpeJcTaBIIsIeMbIC
B TOCYIapCTBEHHBIE OPTaHbI
(opraHM3anumn), JOIKHBI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATENILCTBA.

OxkazaHue ycIIyTu JTOJKHO
CIIOCOOCTBOBATH YJIOBJIECTBOPEHHIO
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
[0 3aIUTE ero 3aKOHHBIX IPaB
1 MHTEPECOB B TOCYIapCTBEHHBIX
OpraHax M OpraHu3alMsIX

28.3. conelicTBUE B BOCCTAaHOBIIEHUN
(3aMeHe) TOKYMEHTOB,
YIOCTOBEPSAIOIINX JINTHOCTH

1 TIOATBEPKIAOIIUX TIPABO

Ha JIbI'OThI

VYcemyra npexycMaTpuBacT:
oTpeneNieHue MoTpeOHOCTH
B BOCCTaHOBJICHUH (3aMCHE)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITTYHOCTH M TTOITBEPKIAIOIINX TIPABO
Ha JBIOTHI;
MpeIocTaBlIeHNne 00IIeA0CTYTHON
nH(opManuK, pa3MenIeHHOH
Ha O(UIMATBHBIX caiiTax
rOCYAapCTBEHHBIX OPTaHOB
(opranmsanuit) B IHTepHeTe,
K KOMIIETEHIIHA KOTOPBIX OTHOCSTCS
BOTIPOCHI BOCCTAHOBJICHHS (3aMCHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITTYHOCTH M MTOJITBEPKIAIOIINX TIPABO
Ha JIBTOTHI, 0 MECTE HAXOXKICHHS
YKa3aHHBIX TOCYJapCTBEHHBIX OPTaHOB
(opraHu3anmii), KOHTAKTHBIX
renehoHax, peKUME UX PabOThI
1 rpaduke mpruema rpaxiaH,
MepeyHsx HeOOXOUMBIX JJOKYMEHTOB
(TIpy HaTMYUK TaKoW MHPOPMALIUT
Ha ounnaaprHOM caiite B IHTEpHETE);
coJeiicTBrE B cOOpE M TIOATOTOBKE
HEOOXOIUMBIX JJOKYMCHTOB;
KOIIMPOBAaHUE TOKYMEHTOB
(TIpu HEOOXOAMMOCTH);
COTIPOBOKICHUE
B TOCYIapCTBEHHBIE OPTaHbI
(opraHu3anuu), K KOMIETSHI[HH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTAHOBJICHHUS (3aMEHBI)
ITOKYMEHTOB, yJJOCTOBEPSIOIUX
ITMYHOCTh M HOATBEPXKIAMOIIHUX ITPABO
Ha JIbroThI (IPU HEOOXOAMMOCTH)

VYcemyra mpenoctaBisieTcs
0 3aIIPOCY MOTy9aTelIsl YCIyTH.

Jlnmo, oka3sIBaroIee yCuyry,
oOecrieunBaeT KOH(PUICHINATEHOCTh
MHPOPMALINH, TOTYICHHON
[PY OKa3aHUU yCIIYTH, a TAKXKe
(TIpy HeOOXOAMMOCTH) COXPAHHOCTh
ITOKYMEHTOB ITpH paboTe ¢ HUMHU.

[MpenocraBnsiemast vHGOpMAIHs
IMOJDKHA OBITH aKTYaIbHOH,
M3I1araThCs JOCTYIHBIM S3bIKOM.

VYceiryra MOXeT BKIIFOUATh
B3anMO/IeiicTBHE
C TOCYAapCTBEHHBIMHU OpraHaMu
(opraHM3anHsAMH), K KOMITIETCHIIHA
KOTOPBIX OTHOCSTCS BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, YJIOCTOBEPSIFOLIHX
IMTMYHOCTh M NOATBEPKIAIOIIHX ITPABO
Ha JIBIOTHI.

OxkazaHue yCIyTH JIOJDKHO
CII0COOCTBOBATh BOCCTAHOBJICHHIO
(3aMeHe) TOKyMEHTOB,
VIOCTOBEPSIONINX TMIHOCTH
W TIOATBEP>KIAFOIINX TIPaBO
Ha JIBTOTHI

28.4. copelicTBUE B IOJYyUYEHUHU
rapaHTui v JbroT

Ycnyra npegycMarpuBaer:

orpeziesieHre OCHOBaHMH (IIpaB)
Ha TapaHTHU U JIBIOTHI;

nH(GOpPMHUPOBaHKE O MOPSIIKE

1 YCJIOBUAX MNOJYYCHUA FapaHTI/Iﬁ

VYciyra npenocraBisieTcs
[0 3aIlpOCy MOTy4aTelis yCIyTH.
JInuo, oka3plBaroliee ycayry,
ITOJDKHO BIIaJIETh aKTyaJIbHOU

nHdopmanmei, HopMaMu




1 JIBTOT;

MOMOIIb B HAIIMCAHWH 3asIBJICHUMH,
3anoJHEHUU (POPMEHHBIX OJaHKOB,
a Takke cOope, MOATOTOBKE
HEOOXOIUMBIX JOKYMEHTOB (B TOM
IFICIIE IPOBEPKA MPABUIBHOCTH
BaroIHEHN JOKYMEHTOB, HX
MOJTHOTHI, KONHUPOBAHUE, 3aBEPEHHE
KOTIM JOKyMEHTOB);

HarpasJjeHUE JOKYMEHTOB
B TOCYIapCTBEHHBIE OPTaHbI
(opranusanun) (B ciryuae
HEOOXO0ANMOCTH) ISl pACCMOTPEHHUS
W PUHSATHS COOTBETCTBYIOLIHX
[PELLICHUI;

uHpOpMHUpOBaHUE 00 OTIpPaBKe
ITOKyMEHTOB, CPOKaX HX
[PACCMOTPEHNS, NPUHATBIX PEIICHUIX

3aKOHOJIATEIECTBA B 00JIaCTH
MOpSIIKa U YCIIOBUH ITPEAOCTABICHHS
rapaHTH{ M JIBrOT.

JIuno, okaspiBarouiee yciyry,
oOecrieuynBaeT COXpaHHOCTD
IMOKYMEHTOB IIPH paboTe ¢ HUMH,

a Taroke KOH(QHUICHINATBHOCTD
MHPOPMALNH, TOTYICHHON
[IPY UCTIOTHEHUH CBOHX
00s13aHHOCTEH.

JInno, oka3bpiBaroiee yciayry,
ITOJDKHO 00ecrenTh
(p1 HEOOXOIMMOCTH) TOTyYEHHE
ITOKyMEHTOB (Ha OCHOBaHHUHU
ITOBEPEHHOCTH WJIN IPYTHX 3aKOHHBIX
OCHOBaHHSX ), UX JOCTABKY
MOJTyYaTeIIO YCIYTH.

JIOKYMEHTEI, Ipe/ICTaBIIsIeMbIS
B rOCYAapCTBEHHBIC OPraHbl
(opraHM3anumn), JOIKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOJATCJIbCTBA U UHBIM
YCTaHOBJICHHBIM Tpe6OBaHI/I)IM.

WudopmupoBanue nomyvaresns
YCIYTH O pe3yJbTaTax pacCMOTPEHUS
ITOKYMEHTOB JIOJDKHO
OCYLICCTBIIATECS B TSUCHUE TPEX
[pabounx IHEil ¢ MOMEHTA TIOIY4YCHHUSA
[pe3yJIbTATOB.

OxazaHue yCIIyrH JOJDKHO
COZEICTBOBATH MOJTyYECHHIO FapaHTH
U JIErOT

28.5. copelicTBUE B NOJTYUYEHUU:

28.5.1. conuansHBIX yCIyT,
MPEI0CTABIISIEMbIX OPraHU3aLUsIMY,
OKa3bIBAIOLIMMH COLUAIILHBIE YCITyTH

VYcnyra npegycmaTpuBaeT:

H3y4YeHHe CUTYallNH MOIydaTes
yCIIyTH, yTOYHEHHUE OCHOBAHUH,
IMAIOLIUX MPABO HA MOJIYYEHHUE
COLIMANIBHBIX YCIYT;

HHPOPMHUPOBAHUE O TIOPIIKE
1 yCJIOBUSIX MOJYUYEHUS! COLUATBbHBIX
[yCIIyT B OpraHU3alusiX, OKa3bIBAIOLIUX
COLIMaJIBHBIE YCIyTH, TOA00P
MOAXOAIIEH OpraHu3alviy,
0OKa3bIBAIOLIECH COLMAJIBHBIE YCIIYTH;

MOMOIIb B 0(hOPMIIEHUH
HEOOXOIUMBIX JOKYMEHTOB,
HAIMCAaHUY 3asBJICHUH, 3aII0THEHIH
(hopMEHHBIX OJIAHKOB;

nepeaavy AJ0KyMEHTOB,
MHPOPMALIUY O TIOITyYaTele YCIyTH
B OPraHU3aIMI0, OKa3bIBAIOLIYIO
COIIMANIbHBIE YCIIYTH;

HHPOPMHPOBAHUE O PE3yNIbTaTaX
[PacCCMOTPEHHS JOKYMEHTOB

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOIydaTeNs yCIyTrH
C y4eTOM peKuMa padoThI
OpTaHHU3aIH, OKa3bIBAIOIINX
COLIMAIbHBIC YCIYTH.

Jluio, oka3eIBaroIee yciyry,
oOecrieunBaeT COXPaHHOCTh
ITOKyMEHTOB ITpu paboTe ¢ HUMH,
a Tak)Ke KOH(QUIACHIIHATLHOCTh
MH(POPMAIINH, TTIOTYYEeHHON
[IPU UCTIOJTHEHHH CBOUX
00s3aHHOCTEH.

JIuno, oka3piBaroniee yciyry,
ITOJDKHO BIIA/IETh TOCTOBEPHOMN
W aKTyaJbHON MH(pOpMaIei
0 TIOPSIJIKE U YCIIOBUSIX pabOTHI
OpraHU3aluii, OKa3bIBAIOIINX
COLIMANIBHBIE YCIYTH.

VYeciyra 1omKHa BKIIOYATh
B3aUMO/JIEIICTBHE C OpraHU3aLUSIMH,
OKa3bIBAIOIIIE COIMAIBHBIC YCIYTH,
B MHTEpECcax MOydaTesst yCIyTH,

d TAKXKC KOHTPOJIb Q)aKTa Ha3HAYCHUA




(0Ka3aHMs) yCIIyT OpraHu3anuei,
OKa3bIBAIOLIEH COIMANIbHBIE YCIIyTH,
B KOTOPYIO HalpaBJieH MOJTy4YaTeib
yCIIyTH.

JIOKyMEHTEI, IpeJCcTaBIIsieMbIC
OpraHu3aluy, OKa3blBaloLEH
COILIMATBbHBIC YCIYTH, TOJDKHBI
COOTBETCTBOBATH TPEOOBAHUIM
3aKOHOJIATENIbCTBA.

OxkazaHue yclIyTu TOJKHO
COJICHICTBOBATS IOJTyYaTeI0 YCIIYTH
B TI0JIy4YEHUH COLUAIIBHBIX YCIyT,
MpeI0CTaBIISIEMBIX OpTaHU3aLUsIMY,
OKa3bIBAIOLIMMH COLMAIIbHBIE YCIIYTH

28.5.2. 1OpUINUECKUX YCIyT

VYcnyra npenycMaTpuBaeT:

H3y4eHHe MOTPeOHOCTH U 3aIIPOCOB
Ha MOTy4eHHE IOPUINUCCKUX YCIIyT;

TIOMCK OpPTaHU3AINH
(MHANBUTYaTBHBIX
MpeANpPUHIMATENEH ), OKa3bIBAIOIINX
FOPUANIECKYIO TIOMOIIIb;

nH(opMHUpOBaHKE 00 YCIOBHAX
1 TIOPSAIKE MOJTyUeHHs! FOPUINIECKOi
MOMOIIH, YCIIYT;

MIOMOIIIb B 3aIIUCH
11 COIIPOBOXKICHHH
(Tipu He0OXOAMMOCTH) B OpTaHU3AINH
(K MHANBUTYaTbHBIM
MpeANPUHAMATENSAM ), OKa3bIBAIOIIIE
IOPUANIECKUE yCIYTH;

MIPUTJIAIIEHHE 110 3a1pocy
MOJTydaTens yCIyTH I0pHUCTa,
HOTapHyca Ha oM (3a CHeT CpercTB
MOJTydaTesl YCIyTH)

VYcnyra npenoctaBisercs
10 3aIIpOCy MOTydaTelis yCIyru
C Y4eTOM peKuMa padOoTHI
COOTBETCTBYIOIINX OpPTaHU3aIHIA
(MHIUBHUIY aTbHBIX
MpeIIpUHIMATENCH).

Jlnto, oka3sIBaroIee yCuyry,
ITOJIKHO BIIAIETh JJOCTOBEPHOM
W aKTyaJbHOU UH(pOpMAaIUei
0 TOPSIIKE U YCIOBUSIX PabOThI
opraHu3anuil (MHIUBUAYATbHBIX
MpearnpuHUMaTesei), OKa3bIBAIOIINX
FOpUANUECKHUE YCIYTH.

Jlnmo, oka3sIBaroIee yCuyry,
oOecrieuynBacT COXpPaHHOCTD
ITOKYMEHTOB TIpH paboTe ¢ HAMH,

a Takke KOHQUACHITHATEHOCTh
MHPOPMALINH, TOTYICHHON
MIPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

[Toy4arenb yCiayru JOMKeH ObITh
porHGOPMUPOBAH 00 OpraHU3ANUIX
(MHIUBHTY aJTbHBIX
MpeaNnpPUHUMATENSIX ), OKa3bIBAOIINX
FOpUINUECKHE YCIYTH, YCIOBHSIX,
MOPSIKE, CPOKAX M CTOMMOCTH MX
OKa3aHUS JOCTYITHBIM, SCHBIM
SI3BIKOM.

OxkazaHue yCIIyTH TOJDKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOJIyUaTessl YCIyrd
B MTOJIYYCHUH IOPUIUYECKUX YCIIYT

29. ConmanbHO-IICUXOJIOTHYECKHE YCIYTH:

29.1. ICUXOJIOTHYECKOE
KOHCYJIbTUPOBaHUE

VYcnyra npegycMmaTpuBaeT:

nH(GOPMHUPOBAHKE MTOTyJaTENs
ycIyru 06 0coOEHHOCTSIX
KOHCYJIbTUPOBaHUS (B TOM YHCIIE LEIH
KOHCYJIbTUPOBAHMUS,
MPOJIOIDKUTEILHOCTH);

M3y4YeHHUE JIMIHOTO JIesIa
(TIcHX0IOTHYECKO TPOOIEMBI)

[OJTy9aTeNst yCIyTH, OOCYXKICHHE

VYcnyra npenoctaBisieTcs
10 3apOoCy MOJTyydaTeNs yCIyTu
B COOTBETCTBUU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHUs NICUXOJIOTMYECKON TOMOIIH.
JIuno, okazpiBarouiee yciyry,
ITOJIKHO UMETh BhICLIEE
MICHXOJIOTHYECKOe 00pa30BaHUe MIIH

nHOE 00pazoBaHue (MEePEnoaroTOBKA),




MpoOJieMbl KOHCYJIbTHPOBAHUS,

MOpsIKa ero MpoBEJCHNUS;
MpOoBeZeHUE IPU HEOOXOAUMOCTH

(110 COTITACHIO MOTyYaTels yCIIyTH WIH

€0 3aKOHHOTO NPECTaBUTENA)

MCUXOHATHOCTHKH JUTS YTOUHEHHS

MpoOJIeMBI, CIOCOOOB €¢ pelIeHS;
IPEIOCTaBICHUE OTBETOB

Ha BOIIPOCHI OJIy4daTels YCIYyTH;
obcyskIeHue miaHa AelcTBUl

MO PEIICHUIO IPOOJIEMBI M CITOCOOOB

BBIXO/1 U3 CIIOKUBILCHCS CUTYAIUH

[moryckaromiee padboTy MCHX0JIOroM

B COOTBETCTBHHU

C 3aKOHO/IaTEIIbCTBOM B cepe
OKa3aHMS MICUXOJIOTHYECKOW TOMOTITH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00ECTIEYUTh yBaXKUTEIBHOE,
HEIUCKPUMUHAIIMOHHOE ¥ TYMaHHOE
OTHOIICHHE K TOTY9IaTeN0 YCIyTH,
KOH(HICHIINATHHOCTD THIHON
nH(opManny, coOXpaHeHHe
Mpo¢eCCUOHATBHO TaliHEI,
BO3MO>KHOCTB OTKa3aThCsl
0T IIPOBE/ICHUS] KOHCYJIbTallu!

Ha JTI000H CTauy ee OCyIIeCTBICHUS
10 TpeOOBAHMIO TIOJTyYaTels YCIIyTH,
ero 3aKOHHOTO TPEACTaBUTEIIS.

VYcemyra okaspIBaeTcs
B CIICIHAIEHO 000pYyTOBAaHHOM
MTOMEIIICHUH (B TOM YHCIIe KaOWHETe
MICHXO0JIOTa, KOHCYJIETAl[HOHHOM
KaOWHeTe), aJanTUPOBaHHOM
C y4eTOM 0COOBIX MOTpEOHOCTEH
MOJTydaTesst yCIIyTH, TIIe CO3/IaHbI
YCIIOBUS JJ1s1 COOITIOICHUS
KOH(H ICHIIMATBHOCTH
1 oOecrieyeHust JOBEPUTENbHBIX
OTHOILIEHUH.

Mo xemanuto mMoIydaTesst yCIyru
OHa MOJKET OKa3bIBaThCs B (popme
CONMAIIEHOTO O0OCITYy)KUBAaHUS HA JOMY
c oOecrieueHueM Mep
KOH(HICHIIHATHHOCTH.

VYcnyra npeanosnaraet
BO3MOXKHOCTB TIPEJIOCTABIICHUS
MH(pOpMaLUK MOTyYaTeNo yCIyru
(ero 3aKOHHOMY MPEICTaBUTEIIO)

[0 KOHCYJIbTHPOBAHHIO B YCTHOM
(ITMCEMEHHOM) BUJIE.

CopeprxaHre KOHCYJIbTUPOBAHHS,
€ro pe3yNbTaThl JOKHBI
(bUKCUPOBATHCS TOKYMEHTAIBHO
(B TUCHbMEHHOM (TIEYaTHOM) U (HJTH)
HIIEKTPOHHOM BHJIE).

OxazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIETBOPEHNE
MOTPEOHOCTH TIOJTyYaTelis YCIyrH
B IICUXOJIOTMYECKOM
KOHCYJIbTUPOBaHUH

29.2. mcuxonorn4eckas KOppeKuus

VYcnyra npegycMmaTpuBaeT:

N3ydYeHHe CUTYyallnHy,
(hopMHpOBaHUE JTUYHOTO JENa
MoJTydaTens yciryr (Y4eTHOH KapThl);

o0CyXIeHHUE C MoJTydaTeseM
yCITyTH TPYAHOH *KU3HEHHOU
cuTyaluu (IICUXO0JIOTUYECKOM

npoOJieMbl);

VYcnyra npenoctaBisieTcs
10 3aIIPOCY MOIyJaTeNs yCIyTH
B COOTBETCTBUU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHUs NICUXO0JIOTMYECKON TOMOIIIH.
JIuno, okazpiBarouiee yciyry,
ITOJIKHO UMETh BhICLIEE

TICUXO0JIOTHYCCKOC O6pa3OBaHI/Ie NI




HH(POPMHUPOBAHUE MMOTyYaATEISA
[YCITyTH O TOPSIIKE pabOTEHI,
MPOJIOJKUTEIIEHOCTH (C yYETOM
COCTOSIHUS 3TOPOBBS);

mo00p, MPOBECHNE M aHAIIN3
ITIarHOCTHYECKIX METOINK
ITST OpTaHU3aIIH KOPPEKIIHOHHOM
paboTHI;

COCTaBJICHUE WHANBHIYAILHOTO
[IaHA M0 KOPPEKIIUH BBISIBICHHBIX
HapyLIeHUH (OTKIOHEHUIH,
0COOEHHOCTEH);

MPOBEICHUE KOPPEKIIMOHHOM
[paOOTHI B COOTBETCTBUU C TUIAHOM;
HaOJIOICHUE 33 JTUHAMUKOM

M3MEHCHHUS COCTOSHUS ITOTydaTelIs
[YCITyTH B IIPOIECcCEe pean3aliil ITaHa
KOPPEKIIMOHHOM paboTHL,
KOPPEKTHPOBKY ILIaHA
TP HEOOXOTUMOCTH;

peryJsipHOE B3aUMOJICHCTBUE
C TIOJTydaTesieM YCIIyTH JUISl OLIeHKH
[p€3yJIbTaTUBHOCTH, U3BMEHEHUN
B COCTOSIHUU, JKU3HEHHOH CUTyalunu
MOJTydaTens yCIyTH;

aHaJIM3 NPOBEACHHOI paboThI,
MPEOCTaBIICHIE HEOOXOIUMBIX
[pEeKOMeHAauN

MHOE 00pa3oBaHKe (MIEPEIOArOTOBKA),
[moryckaromiee padboTy MCHX0JIOroM

B COOTBETCTBHHU

C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMS MICUXOJOTHYECKOW TIOMOTITH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00ECTIEYUTh yBaKUTEIHHOE,
HEIUCKPUMUHAIIMOHHOE ¥ TYMaHHOE
OTHOIICHHE K TOTY9IaTeNr0 YCIyTH,
KOH(HICHIINATBHOCTD JIMYHON
nH(OopManuy, coXpaHeHne
Mpo¢heCCUOHATIBHO TaliHEI,
BO3MO>KHOCTB OTKa3aThCsl
0T IPOBE/ICHUS] KOPPEKIIMOHHON
[paboTHI Ha JTF000M CTa UK e
OCYIIECTBIICHUS IO TPEOOBAHUIO
MOJTyYaTeNst yCIYTH, ero 3aKOHHOTO
MPEICTaBUTEIIS.

VYcemyra okaspIBaeTcs
B CIICHAIBEHO 000pYyTOBAaHHOM
[MOMEIIICHUH (B TOM YHKCIIC KAOWHETE
[ICUXO0JIOTa, KOHCYJIbTAIINOHHOM
KaOWHeTe), aJanTUPOBaHHOM
C y4eTOM 0COOBIX MOTPEOHOCTEH
MoJtydaTesell yCuyr, Ie CO3JaHbl
YCIIOBUS JJ1s1 COOITIOICHUS
KOH(HICHIIHATHHOCTH
1 00ecIieYeHUs TOBEPUTEIHHBIX
OTHOILICHUH.

Mo xemanuto mMoIy4aTesst yCIyru
OHa MOJKET OKa3bIBaThCs B (popme
CONMATEHOTO 00CITYy)KUBAHUS HA JOMY
c obecrieueHueM Mep
KOH(HIEHIINATbHOCTH.

Wudopmanus o nopsake
[IPOBEJECHUS U LEJIU KOPPEKIUOHHOU
[pabOTHI TOJKHA U3JIaraThCst
MTOCTYIIHBIM, ACHBIM SI3bIKOM C YYETOM
CONMATEHO-TICXOJIOTHYECKUX U HHBIX
0COOCHHOCTEH MOMyYaTens yCIyTH.

Pe3ynbTarsl ncuxosoruyeckoit
KOPPEKIMH ¥ PEKOMEHIAINH JTOJDKHBI
(bUKCUPOBATHCS TOKYMEHTAIBHO
(B mUCbMEHHOM (TIEYaTHOM) U (HJTH)
PIIEKTPOHHOM BUJIE).

OxkazaHue yCIIyTH JTOJDKHO
COJICICTBOBATH Y/IOBJIETBOPEHHIO
MOTPEOHOCTH TIOJTyYaTelis YCIyrH
B [ICUXOJIOIMYECKON KOppEKLUU

29.3. mcuxonorndeckas
IpoQHIaKTHKA

VYcnyra npegycmaTpHuBacT:
OCYIIECTBIICHUE Pa3HOOOPA3HBIX
MEPOTIPUATHI TI0 TICHXOMPODUIAKTHKE
(B TOM 4HcIie OeceIbl, JIEKIHH,

TPCHUHTHU, POJICBBIC HIPHI,

KOHCyJ’IBTI/IpOBaHI/IC), HalpaBJICHHBIX
Ha (1)0pMI/Ip0BaHI/I€ T1OJIOKUTCIIBHOI'O

VYcnyra npenocTaBisieTcs
10 3aIPOCy TOJTydaTelist yCIyTrH
B COOTBETCTBHHU
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH
coryiacHo 1any (rpaduxy)

MMPOBCACHUS COOTBETCTBYIOLINX




MEKpOKIIMATa, MPeI0TBPAIICHHE
KOH(JIMKTOB, Co/leiicTBUE
B aJlanTaluy;

MPUBJICYCHHE TTOJTyHaTels YCIIyTH
K YYaCTHIO B MEPOTIPHATHIX
MO0 PO MIAKTHKE HETaTHBHBIX
MCUXWIECKUX COCTOSIHUH, IEMEHIIHH,
MHBIX PaclpoCTPaHEHHBIX
[ICUXUYECKUX PACCTPOICTB
1 3a00JICBaHUiA;

oOecrieyeHue noIydaTels yCIyru
[pEKOMEHIALMSIMH, OyKIIeTaMu,
MaMsiTKaMy, HHPOPMaIMOHHBIMH
ITMCTKaMU ¥ UHBIMU MaTepHaIaMu
[0 Pa3JIMYHBIM acleKTaM
MCUXOMPODIIAKTHKA

MEPOIIPUATHH.

JInno, okaspiBaroIiee yciayry,
ITOJDKHO UMETH BBICIIIEE
[ICUXOJIOTHYECKOE 00Pa30BaHME HITH
nHOEe 00pazoBaHMeE (TIEPETTOArOTOBKA),
[morycKaromiee paboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHOATEIIBCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIIH.

JInno, okasbiBaroIiee yciayry,
ITOJDKHO 00ECTIeUnTh YBAXKHUTEIBHOE,
HEIUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOILCHHE K MOTY9aTeN0 yCIYyTH.

VYciryra MOXKeT IpeioCcTaBIsAThCs
B IPYIIIOBOM WM UHAUBUIYAJIBHOMI
(bopme.

Mepornpustus
10 TICHXOJIOTHYECKOH TPO(pUITIaKTHKE
ITOJKHBI yIOBIIETBOPSITH
MOTPEOHOCTSIM U 3aIpocam
MoJTydaTens yCcIyrH, ObITh
AKTYyaJIbHbIMU, COJACPIKATH HAYYHO
000CHOBaHHYIO U JOCTOBEPHYIO
nH(OopManuio, COOTBETCTBOBATh
[YPOBHIO pa3BUTHS [1OJIydaATEIS
YCIyTH, THpOpMAIHs T0JDKHA
M3J1araThCs OCTYITHBIM, SICHBIM
SI3BIKOM C Y4ETOM O0COOEHHOCTEH
MOJTydaTens yCIyTH.

Oxa3zaHue yciIyru IO0JDKHO
CIIOCOOCTBOBATD IPELYIIPEKICHUIO
COLMATBHO-TICHXOJIOTHYECKUX
MpoOJieM B KU3HEEATEILHOCTH
MOJTy4aTeNst yCIyTH

29.4. ICUXO0J0TUYECKOE NMPOCBEIICHUE

VYcnyra npegycMaTpuBaeT:

MPUBJICUYEHHE TT0JTyYaTelisl YCIyTH
K y4aCTHIO B MEPOIIPHATHSIX,
HarpaBJeHHbIX Ha Pa3BUTHE
MOJIOKUTEJIbHBIX YCTAHOBOK
K TICHXOJIOTHIECKOH TTOMOIIH,
MesITeIbHOCTH TICUX0JI0Ta,
pacmpeHue Kpyrosopa B odnacTu
MCHXOJIOTHYECKOTO 3HAHUS,
(hopMHpOBaHUE NICUXOIOTHYECKOM
KyJIBTYpBI (B TOM YHCJIE TIOCPEICTBOM
Oecenbl, ICKIMH, TPYIIIOBBIX 3aHATHIA
C 2JIeMEHTaMHU TPCHUHTa,
TEMaTHYECKUX 3aHSTHH, TIOATOTOBKU
1 pacrpoCTpaHeHHus OYKJIETOB,
MaMATOK, 0(OPMIICHHS CTCH/IOB);

pacrpocTpaHeHue cpein
nosydareneil ycuyr (110 JKeJIaHuIo)
Hay4HO-TIOITYJISIPHOH,
0Opa3oBaTebHON
W IPOCBETUTENILCKON HH(pOpPMaIN
B 00J1aCTH NICUXOJIOTHH

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOJTydaTelss yCIyTrH
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
0OKa3aHUs [ICUXO0JIOrMYECKON TIOMOIIU
corTacHO TuIaHy (rpaduky)
MPOBEJICHUS COOTBETCTBYIOLINX
MEpOTIPUATHIHA.

VYcmyra MOXKeT MpeoCTaBIIsAThCS
B IPYIIIOBOM WJIM MHAMBUIYaIbHOMN
dhopme.

JIuno, oka3piBarouiee yciyry,
ITOJDKHO MMETH BBICIIIEE
MICHXOJIOTHYECKOe 00pa3oBaHUe MIIH
nHOEe 00pa3zoBaHME (TIEPEroArOTOBKA),
[morryckaroree paboTy IICHXOJIOTOM
B COOTBETCTBHU
C 3aKOHO/IaTEIILCTBOM B cepe
0Ka3aHMsI ICUXOJOTHUECKOH TOMOIIH.

JInuo, oka3piBarolee ycayry,
IMTOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,

HCSIUCKPUMHWHAIIMOHHOC U TYMAHHOC




OTHOIIEHHE K MOJIy4YaTeI0 YCIYTH.

Yciyra MOKeT OKa3bIBaThCsI KakK
B CIIELIMAIEHO 000pYyI0BAaHHOM
MTOMEIIIEHUH (B TOM YHCIIE aKTOBOM
3aje, KIIyOHOI KOMHaTe, KabnHeTe
TICHXOJIOTa), aJalITHPOBAHHOM
C Y4eTOM 0COOBIX TOTpeOHOCTEH
MOJTyYaTeNsl yCIyTH, TaK
1 HETIOCPEICTBEHHO B YKIJIOM
MOMEILICHUH.

Wudopmanus, npepocrasisiemMast
MOJTy4aTeNto yCIIyTH, JOJIKHA OBITh
AKTyaJIbHOH, HayYHO 000CHOBaHHOW,
TOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM M 3aIpocam
MOJTyYaTeNs yCIyTH, YPOBHIO €r0
[Pa3BUTHS, N3JATaThCs B JOCTYITHOM
1 TIOHATHOH (hopMe, SICHBIM SI3BIKOM,
HE HECTH PHCKA yXyIIICHUSI
MICIXUIECKOTO COCTOSHHUS
[OJTydaTens yCIyTrH.

OxkazaHue yCIyTH JIOJDKHO
CIIOCOOCTBOBATH TICUXOJIOTHYECKOMY
[POCBEIICHHIO T10JIyYaTelisl YCIYTH

29.5. ncuxoyoruyeckas rmoMoIb

C UCTIOJIb30BAHUEM CPEIICTB
3JIEKTPOCBSI3U C YUCTOM CICIUPUKU
LIEHTPa CEMbH

VYcnyra npegycmaTpuBaert:

obecrieueHne paboTHI
«MH(POPMAIIMOHHOHN JIMHUMY,
reneoHa «ropsas JINHUSD», «Telle-
MHTEPHET-KOHCYIbTHPOBAHUS;

MIPUHSATHE COOOIICHNUS, €r0
(hukcaruro B XKypHaje ydeTra
MOCTYTIAIOIINX 3aIPOCOB;

oTpeNieNieHue CIIeIu(pUKH THIHON
CUTYaIlUU TIOTyYaTeNst YCIYTH,
ompenieneHue XxapakTepa HeoOX 0 uMOoi]]
[TOMOIIH, YTOYHECHHE JTHYHBIX JAHHBIX
(TIpu HE0OXOAMMOCTH);

COJICHCTBUE CHATHIO
[CHX0IMOIIMOHATIBPHOTO HANIPSKCHMUS,
MCHXO0MOIMOHANBHYIO TTOIICPKKY
MOJyYaTeNst yCIyTH,

OKa3aHHe HEOOXOTUMOHN CPOUHOI
MCHXOJIOTMYECKON (IKCTPEHHOM)
MOMOIIIM B KPU3UCHON CHTYaIlnu

VYcnyra npepocraBiseTcs
10 3aIPOCy TOJIydaTelist yCIyru
c yueToM rpaduka paboTsl
COOTBETCTBYIOIINX CEPBUCOB
(«TUHUID ).

Jlnmo, oka3sIBaroIee yCIyry,
ITOJDKHO MUMETP BEICIIICE
MCHXOJIOTHYECKOe 00pa30BaHMe WA
WHOE 00pazoBaHMeE (TIEPETOrOTOBKA),
Imornyckaroiee padoTy MCHX0JIOroM
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOIT TOMOIIIH.

JIuno, okxaspiBarouiee yciyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HETUCKPUMUHAIIMOHHOE ¥ TYMaHHOE
OTHOIIICHHE K TIOTYYaTeN0 YCIYTH,
KOH(QHICHIINATHHOCTD JTHIHON
MHPOPMALINH, COXpaHCHHE
Mpo¢eCCHOHANBHOM TalfHEL.

Jlist okazaHust ICUXOJIOTUIECKON
[OMOLIN C UCTIOJIb30BAaHUEM CPEICTB
PIIEKTPOCBSI3H JOHKHO OBITh
000PYI0BAHO CTIETIHATTEHOE
M30JMPOBAHHOE TTIOMeElIeHHE, paboyee
MeCTO ¢ HaOOpPOM HEOOXOTUMO
TEXHUKH JJIsl OCYIECTBICHHS
HIICKTPOHHOM CBSI3U C TI0OJTydaTesieM
YCITyTH.

VYeciyra 1omkHa 00eCIIeYnTh
3aIPOCHI TIOJTyYaTessl YCIyTH

Ha HH()OPMAIIHIO, TOMOIIH




B SKCTPEHHOW CHTYaIlNH, a TAKXKE
MCHX03MOLMOHAIILHYIO MOJJIEPIKKY .
Ycyra 10oibKHa MPEA0CTaBIISTHCS
B TOOpOXKemaTeNbHON opme
c cobmoneHneM TpeOoBaHMit
KOH(HICHIIHATBHOCTH,
HEMCKPUMUHALIMOHHOTO OTHOLICHHS,
IMOCTYITHEIM M IIOHSATHBIM SI3BIKOM,
HETOPOIUINBO, Y€TKO U SICHO.
OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B TICUXOJIOTMYECKOW TTOMOIIN
C MCTIOJIb30BaHHEM CPEJICTB
DIICKTPOCBSI3U

30. Ycayry moyacoBoro yxoja 3a 1eTbMH (yCIIyTH HSHU):

30.1. oxazaHHE TOMOILH CEMbSIM
B VXOJ€ 32 peOCHKOM-HHBAIHIOM

VYcnyra npexycMaTpuBacT:
OTIpezieTIeHHEe COBMECTHO

30.2. oka3zaHH€e ITOMOIIH CEMbBSIM
B yXO/JI¢ 3a IByMs U 0oJice TeTbMU-
HMHBAJIMIAMHA

C IoJTy4atesieM yciyrd (cembeil) kpyra
00s13aHHOCTEH 10 YXOIy 32 PeOCHKOM
(meTbMu);

30.3. oxazaHue OMOILHU B yXO/1€
3a J€TbMH CEMBSIM, BOCIIUTHIBAIOILINM
JIBOMHIO

3HAKOMCTBO C CEMbEH, peOCHKOM
(1eTbMHU), YCTAaHOBIIEHUE KOHTAKTOB;
MIOMOIIb B YXOJ€ 32 PeOCHKOM

30.4. oxazaHue OMOILHU B yXO/1€
3a J€TbMH CEMBSIM, BOCIIUTHIBAIOILINM
TPOHHIO U OoJee eTei

(meTpMm) (OCYIIECTBICHUE
TUTHEHIYECKUX Tpoueayp (B ToM
gHCIe KyllaHHe, II0IMbIBaHUE, CMEHA
MO y3HUKOB, TIEPEOJICBAHNE,
MpUICCHIBAHNE);

TIOMOIIb B COOITIOICHUHT
[YCTaHOBJICHHOTO pEeXHUMa JTHS (B TOM
YHCIIe KOPMIICHHE, OpraHU3alIns
ITHEBHOT'O CHa, IIPOT'YJIOK Ha BO3/yXe);

MOMOLIb B OpPraHU3aluy UTPOBOH,
ImocyroBoi 3aHsATOCTH peOeHKa;

MOMOMIb B 00yYSHNH HaBbIKaM
caM0o00CITy)KUBaHU, OOIICHUS,
CaMOCTOSITEIIEHOCTH;

COTIPOBOXKICHHUE (C POAUTEIIMH,
3aKOHHBIMHU IIPECTABUTEIISIMN)

B OpTaHU3AINH 3JPaBOOXPAHCHUS,
yUpexJieHus1 00pa3oBaHus, KyJIbTypbl;

MOMOLIB B MPOBEJICHUH MTPOLIEYD,
He TpeOyIOUIUX CHelUalIbHOTO
MEIHUIIMHCKOTO 00pa3oBaHus (B TOM
HHCIIe M3MEpEHHEe TEMIIePaTyphI Tela,
BakarnbIBaHUE HOCA, IPUEM JIEKApCTB
M0 MEJULMHCKAM Ha3HAYCHUSIM)

VYcnyra npenocTaBisieTcst
10 3aIPOCy TOJTydaTelist yCIyTr
C y4eToM rpadyka IMOCEIIeHHIH.

JIuno, okxa3piBaroniee yciyry,
MIOJDKHO UMETH HaBBIKH yXOJa
3a IeTbMH U 00J1a1aTh
HeO6XOI[I/IMI)IMI/I JIMYHOCTHBIMHU
KadecTBaMH (B TOM YHCIIE
IMOOPOKENATENTHHOCTBIO,
YPaBHOBELIEHHOCTBIO, TO3UTHBHBIM
OTHOIIIEHHEM K JIETSIM).

Jluito, oka3sIBaroIee yCiIyTy,
ITOJDKHO UMETh MEIUIIUHCKNE
ITOKYMEHTBI, TIOTBEP)KAAIOIINE
OTCYTCTBHC IICUXHUATPUICCKOT'O
1 HApKOJIOTMYECKOTro y4era,
MHQEKITHOHHBIX 3a00IeBaHui.

IIpu oka3anuu yciyru
oOecrieuynBaeTcsl TyMaHHOe
1 100poKenaTelbHOE OTHOLIIEHHE
K peOCHKY M €ro CeMbe, a TaKKe
cO0JTI0/IeHNE Mep IO OXpaHe KH3HN
1 310pOBBS peOCHKa.

Jlumo, oka3eIBaroIee yCiyry,
00513aHO YYUTHIBATH OCOOCHHOCTH
[peakiiu peOeHKa (B TOM YUCIie
MHIUBHUYaJIbHYK HENEPEHOCUMOCTb,
QJIIepPrUYEeCcKUe Peakiuy) B IEeNsIX
oOecrieyeHns ero 6e30MacHOCTH.

He nomyckaercs octaBieHue
peberka 0e3 mpHUCMOTpa B IEPUO
OCYIIIECTBIICHHS YX0/1a 32 HUM.

VYciyra nomkHa 00eCcIeYnBaTh
yXoJ 3a peOeHKOM B 00BEMeE,
COTJIACOBAHHOM C POJIUTEIISIMH.

BeironHenue yciryru
OCYILIECTBIISIETCS] B COOTBETCTBUH
C pexXuMOM THs peOeHKa.

Jlst yxona 3a pebeHKOM

MCIIOJIB3YIOTCA CPEACTBA,



Mpe0CTaBIICHHEIE MTOTydaTeIeM
ycrryru. [lepen ux ncnoiap30BaHuEM
IMOJDKEH OBITH TIPOBEPEH UX CPOK
TOIHOCTH.

Ycyra oka3siBaeTcs
B IIPHCYTCTBHU POJHTEINEH
(poauTens) UM HHOTO 3aKOHHOTO
MpeCTaBUTENs peOCHKa.

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH MOTydYaTeNsl YCIIyTH
B MIOJY9ICHUH IIOMOIIH IO YXOIY
3a peOCHKOM (JeThMH)

30.5. KpaTKOBPEMEHHOE
0CBOOOXKIICHHE POJUTEINICH OT yXo/aa
3a peOCHKOM (JICTBMH) [T CEMEH,
BOCIIMTHIBAIOIIUX JIBOWHIO U 00Jice
JeTeH, TeTeH-NHBAJINHJIOB

Ycyra npegycMarpuBaer:

M3y4YEHHUE 3aIPOCOB
M MOTPEeOHOCTEH MOJTydaTes yCIyrH
(ceMbH) Ha TIOMOITH
M0 KPAaTKOBPEMEHHOMY YXOIIy
3a peOCHKOM, B TOM YHCJIE PEOCHKOM-
WHBAIIUAOM;

W3yYeHHE COLUAIBHO-
MCUXOJIOTHYECKUX 0COOCHHOCTEH
[peOeHKa, COCTOSHUS 37I0POBbS,
MMEIOIINXCSl PEKOMEHJANUH [0 yXOIy
3a HUM;

OIIpeJIeJIeHUE U COTJIACOBaHUE
C TIoJTyyaTesieM yCcIyTHu (ceMbeil) Kpyra
00s13aHHOCTEH, a TaK)KEe BPEMCHU,
MPOIOIDKUTEIHPHOCTH TTIOMOIITH
M0 KPAaTKOBPEMEHHOMY YXOIIy
3a peOCHKOM C y9eTOM
[YCTaHOBIICHHBIX HOPM;
3HaKOMCTBO C PEOCHKOM,
yCTaHOBJICHHE KOHTAKTa;

BBITIOJTHEHHE CAHUTAPHO-
FUTHEHUYECKUX TpoLenyp (B TOM
YHCIe KyllaHUE, YMbIBaHUE,
repeojieBaHKe, PUYEChIBAaHNE, CMEHA
MOJTy3HUKOB, YACTKA HOCA, yIIeH);

OCYLIECTBJIEHUE JIeHCTBUI
MO COOIOJICHHUIO YCTAHOBIICHHOTO
pexxnMa THS peOeHKa (KOpMIICHHE,
VKJIaJpIBaHUC CIIATh, IPOTYIKA
Ha BO3IYXC);

BBITIOJTHEHHE MEPOIPHUATHIH
O MOAIEPIKAHUIO TTOPSIKA B OBITY
(B TOM 4HCIIe TPUTOTOBIICHHE,
[OIOTPEB IHIIH, MBITHE MOCY/IbI);

OpraHM3aliio gocyra pebeHka
(uTeHUE NUTEpPaTyphl, IPOBEICHUE
urp);

MpOBEJICHUE NPOLIEYpP,

He TpeOyIONINX CHEeUaIbHOTO
MeMIMHCKOTO 00pa3oBaHus (B TOM
HHCIIC U3MEPEHHE TEMIIEpaTyphl Tela,

3aKallbIBaHWEC HOCA, IIOMOIIb

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelisl yCIyTH.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO MMETh HaBBIKH yXO[a
3a IeTHMH U 00J1a1aTh
HEOOX0IUMBIMHU JTMIHOCTHBIMHU
KadecTBaMH (B TOM YHCIIC
IMOOPOKETaTENEHOCTBIO,
YPaBHOBELICHHOCTBIO, TO3UTHBHBIM
OTHOIIICHHEM K JIETSIM).

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO UMETh MEMIUHCKUE
ITOKYMEHTBI, TI0ITBEPKIAI0IINE
OTCYTCTBUE NICUXHATPHYECKOTO
1 HAPKOJIOTHUYECKOTO yUeTa,
MHQCKITMOHHBIX 3a00IeBaHUI.

[pu oxazanuu yciyru
oOecrieunBaeTcsi TyMaHHOE
1 100poKeTaTeTbHOEe OTHOIIICHHE
K peOCHKY U €T0 CEeMbe, a TAKXKE
COOMI0ICHNE Mep TI0 OXpaHe KU3HU
1 3]10pOBbs peOeHKa.

JIuno, okxaspiBaroniee yciyry,
00s13aHO YUUTHIBATh OCOOEHHOCTH
[peakiu pebeHKa (B TOM YUCIie
MHIIMBHYJIbHYIO HEIIEPEHOCUMOCTb,
AIIeprUYecKie Peakui) B HEeIsIX
oOecTieueHHs ero Oe30TMacCHOCTH.

He momyckaercst ocraBiieHue
pebeHka Oe3 mpucMoTpa
MIPYU OKAa3aHUHU YCIIYTH.

VYcnyra nomxHa obecrieuuBaTh
YX0 3a peOeHKOM (IeTEMH)

B 00bEME, COTTIACOBAHHOM
C POJUTEISIMH.

Brmmonaenne yenyru (onepartuii,
paboT) OCYIECTBISIETCS
B COOTBETCTBHH C PEXHMOM JIHS
[peOeHKa, MEAUIIMHCKUMH ¥ HHBIMH
[PEKOMEHJallsIMU.

Jnst yxona 3a pebeHKoM
MCIIOJIb3YIOTCS CPE/ICTBA,
[pe/locTaBJICHHBIE MTOJTydaTesieM




MPY TIPUEME JICKApPCTB);
BBI30B Bpaua-CIICI[HATNCTa, CKOPOI
MEIUITUHCKON TTOMOIITH
(TIpu HEOOXOAMMOCTN);
IUHAMHAYECKOE HAOIIONeHnE
3a COCTOSIHUEM 37I0pPOBbsI peOCHKa;
HHPOPMHUPOBAaHUE POIUTENCH
0 COCTOSTHUU peOeHKa, HEraTHBHBIX
(hakTOpax, puckax s 310pOBbs

yciyru. [lepen ux ucnonb3oBaHueM
IMOJDKEH OBITH IPOBEPEH MX CPOK
TO/THOCTH.

[Ipu BO3HMKHOBEHUU
HETIPEIBUCHHON (3KCTPEHHO)
CHUTYaIllH, YTPOXKAIOIIEH XKU3HU
1 (W) 3T0POBBIO, POTUTEIH
ITOJDKHBI OBITH HE3aMETUTEIBHO
MPOUH(GOPMHUPOBAHBI U BEI3BAHA
CKOpast MEIULIMHCKAs IIOMOILb.

OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
[0 KpaTKOBPEMEHHOMY
0CBOOOXKICHUIO POJUTENIEH OT yX0/a
32 peOCHKOM

30.6. oxazaHuE IOMOILY B yXO/1€
3a peOCHKOM (IIETHMH) CEMBSIM,
B KOTOPBIX 00a pOIUTENS — MaTh
(Madexa), orerr (OTIMM) — JTHOO
pOIUTENh B HETIOITHON CEMbE
sABIAOTCS nHBanuaamu [ nnu 11

IPYyIIBI

VYcnyra npexycMaTpuBacT:

OTIpeZieTIeHHEe COBMECTHO
C TOJTyJaTesieM YCIIyTH (CeMbeil) Kpyra
00513aHHOCTEN TT0 YXO.y 332 peOCHKOM
(meTbMn);

3HAKOMCTBO C CEMbEH, peOCHKOM
(IeTbMHU), YCTAaHOBIIEHUE KOHTAKTOB;

obydeHue poauTeneil OCHOBaM
lyXxo/1a 3a peOCHKOM, B TOM YHCIIe
C YUETOM UMEIOIUXCA 0COOEHHOCTEH
[POJUTENEH, C LIENBI0 BEIPaOOTKH
HAaBBIKOB CAMOCTOSITEIILHOTO YX0/1a
3a peOCHKOM;

MIOMOIIB B YXO/I€ 38 peOCHKOM
(ocyriecTBIeHNE THTHEHUIECKUX
npoueayp (B TOM 4HCIIE KyIaHHUe,
MOAMBIBaHNE, CMEHA ITOT'Y3HHKOB,
repeo/ieBaHue, IPUUECHIBAHUE);

MOMOIIb B COOJIOEHNHT
[YCTaHOBJICHHOTO pEeXHMa JTHS (B TOM
YHCIIe KOPMIICHHE, OpraHU3alIns
ITHEBHOT'O CHa, IIPOTYJIOK Ha BO3/yXe);
MOMOLIb B OpPraHU3aluy UTPOBOH,
ImocyroBoii 3aHATOCTH peOeHKa;

COIPOBOXKIEHHE
(Tipu HE0OXOAMMOCTH) (C POIUTEIISIMHI)
B OpraHu3ayy (YIpexaeHus) (B TOM
UKCIIe B OpraHU3alui
BIPaBOOXPAHEHUS, YUPEIKACHUS
00pa30BaHUs, KyJIbTypHl);

MOMOLIb B MMPOBEJICHUH MTPOLIEYD,
He TpeOYONINX CIEeHaTEHOTO
METUITMHCKOTO 00pa3oBaHus (B TOM
HHCIIe U3MEpEHHE TEMIIePATyPhI Tela,
3aKalbIBaHUE HOCA, IPHUEM JICKapCTB
M0 MEJULMHCKAM Ha3HAYCHUSIM)

VYcnyra npenocTaBisieTcst
T10 3aIPOCY TOJTydaTelist yCIyTH.

Jluito, oka3pIBaoIee yCiayTy,
ITOJDKHO UMETh HaBBIKU yX0Ja
3a IeTbMH 1 001a1aTh
HeO6XOI[I/IMI)IMI/I JIMYHOCTHBIMHU
KadecTBaMH (B TOM YHCIIE
IMOOpOKENATETHLHOCTHIO,
YPaBHOBCIICHHOCTHIO, TO3UTUBHBIM
OTHOIIICHUEM K JIETSIM).

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO UMETh MEIUIIUHCKNE
ITOKYMEHTBI, TIOTBEPKAAIOIINE
OTCYTCTBHE NICHXHATPHUECKOTO
1 HApKOJIOTHYECKOTO y4eTa,
WHQEKITMOHHBIX 3a00JIeBaHUI.

ITpn okazanuu yciayru
oOecrieuynBaeTcsl TyMaHHOE
1 100poKenaTeIbHOE OTHOIIIEHHE
K peOCHKY U €ro ceMbe, a TaKKe
COOMI0ICHNE Mep TI0 OXpaHe KU3HU
1 3]10pOBbs peOeHKa.

JIuno, okxaspiBaroniee yciyry,
00513aHO YYUTHIBATH OCOOCHHOCTH
[peakiu peOeHKa (B TOM YHUCIe
WMHIMBUIYJIbHYIO HEIIEPEHOCUMOCTB,
QIIIEpPrUYEeCKHE PEAKIIK) B LIEJIX
oOecTieueHHs ero Oe30TMacCHOCTH.

He nomyckaercst ocraBieHue
pebenka 6e3 mpucMoTpa
[PY OKa3aHUU yCIYTH.

VYcenyra nomkHa o0ecrieuuBaTh
YX01 3a peOeHKOM (IeTEMH)

B 00bEME, COTTIACOBAHHOM

C POJUTEISIMH, a TaKKe
(bopMupoBaHue y poxuTeneit
HaBBIKOB CAMOCTOSITEIILHOTO YX0/1a
32 peOCHKOM (C y4ETOM HMEIOIIUXCS
HapyIICHHUN).

BeirosHenue yciyru




OCYIIECTBIISIETCS] B COOTBETCTBUH
C PS)KUMOM JHS peOeHKa.

Jnst yxona 3a pebeHKOM
MCTIONIB3YIOTCS CPE/ICTBA,
[IPE0CTaBICHHBIC MTOIydaTeNeM
ycmyru. [IpoBepsieTcst Cpok rOJHOCTH
MCTIONIb3YEMBIX CPEJICTB.

VYenyra okas3slBaeTcs
B IIPHCYTCTBHU POJHUTENCH
(poauTens) UM HHOTO 3aKOHHOTO
MpeCTaBUTENs peOCHKa.

OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B TI0JIy4YEHUH [TOMOLIHN 110 YXOIy

3a peOCHKOM (JI€THMH)

COI_[I/IaJ'IBHLIe YCIIyTH, OKa3bIBACMbIC ICHTPAMU COL[HaJ'ILHOfI pea6I/IJ'II/ITa].[I/II/I, a6I/IJ'II/ITaI_[I/II/I HWHBAJIHWI0B (z[anee —

IICHTP peaOMINTAINN, A0HTUTAIINN)

31. KoHcynpTanmoHHO-HH()OPMAITHOHHBIE YCIYTH:

31.1. KOHCYJIBTUPOBAHUE

1 MHGOPMHUPOBAHKE TI0 BOIIPOCaM
OKa3aHMsI COLUANIBHBIX YCIIYT

U NOJJEPKKHU, COLUAIBHON
peabunuTayu, adUIUTaIN
HHBAJINAOB

VYcnyra npexycMaTpuBacT:
nH(QOPMHUPOBaHKE CO CCHUIKOM
Ha 3aKOHOJIaTEeIbCTBO (B JOCTYITHOMN
hopMe st BOCTIPHSITHS TIOJTy4aTesIeM
[YCIIyTH) O COI[MANIbHBIX yCIyTax,
OKa3bIBACMBIX IICHTPOM
peabmuTanny, abWINTaINH, TTOPSAKE
M YCIIOBHUSX MX ITOTY4CHHUS,
coJZiepKaHNH, HAITPABICHUIX
1 0OCOOEHHOCTSIX COIMAILHOM
[peabmnTanyu, aOMINTALINY;
MH()OPMHUPOBAHKE CO CCHUIKOH
Ha 3aKOHOJIaTETIBCTBO (B JOCTYITHOM
bopme st BOCTIPHUATHS MOJTydaTeIeM
YCIITH) IO BOIIPOCaM OKa3aHUsI MHBIX
BUIOB COIIUAJIBHBIX YCIIYT
M MOJIEPIKKH, & TAKXKE BOIIPOCAM,
KACarOLUMCS IIPaB U FapaHTUI
MHBAJIHIAM;
IpeiocTaBleHne HHPOPMAIUN
Ha BOTIPOCHI, Pa3bsICHEHHUI
MO OKA3aHHIO COLMAIBHBIX YCIIyT
1 TTOJIACPKKH, COLIMATBEHON
peabmInTanyu, aOMINTALNHU C YIETOM
MHIMBUIYTBHBIX TOTPEOHOCTEMH
MoJTydaTes yCiyry,
MIPEIOCTaBIICHIE
V114 O3HAKOMIJICHUA HOPMATUBHBIX
MMPaBOBBIX aKTOB Ha 6yMa)KHOM
(371eKTPOHHOM) HOCHUTEIIEe

VYcnyra npenocraBisercs
[0 3aIPOCy MOJTyYaTelist YCIyTH.

Wudopmanus nomkHa
[Pe/ICTaBISITHCS HEMOCPEICTBEHHO
rociie oOpateHus 3a Helt 0o, ecu
nH(opmanus TpedyeT He0OX0IUMOTO
YTOYHCHUS], — B OTOBOPCHHBIC
C MOJTy4yaTesieM YCIyTH CPOKH.

VYcayry TOMKHBI OKa3bIBaTh
CIICLIHATICTHI, KOMIIETCHTHBIC
B 00J1aCTH COL[HAILHOTO
00CITy>KUBaHHMS, COLIHATLHON
MHTETrpalii UHBAINI0B, UHBIX BHJIOB
COLMAIBEHON MOJIEPKKHU (B TOM
YHCIIE CIIEIMAIUCT TI0 COIMAILHOM
[paboTe, IOPUCKOHCYIIBT, ICUXOJIOT).

VYcnyra oka3siBaeTcs
B CIEHATBEHO 000Dy I0OBAHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIICLIMAITICTA, OKAa3bIBAIOIIETO
KOHCYJIbTAlIHOHHO-UH(POPMALIHOHHBIE
YCITyTH.

[Tpr HEOOXOAUMOCTH yCIIyTa
MOYKET OKa3bIBaThCS B KHIIOM
[MOMEIEHUH MOJTy4aTesIsl yCIayTru
C COOIIOCHNEM Mep
KOH(WICHIINATHHOCTH.

VYcnyra nomkHa o0ecTieunBaTh
[pe/IoCTaBIICHNE B IOJHOM 00beMe
MOJTy4YaTeNo yCIyTu He00X0JMMOM
nH(opManu 00 yCTaHOBIEHHBIX
3aKOHOJIATEIbCTBOM ITpaBax
B 00J1aCTH COLUATIBHOTO
00CITyKMBaHHs, COLMAIBLHOM
WHTETpalli UHBAINI0B, MHBIX BHIOB
COLMATIBHON TIO/JICPIKKH, MY TSIX X

eanu3ayy (Ipu He0OX0IMMOCTH).




[MpenocraBnsiemast vHGOpMALHs
IMOJDKHA OBITH aKTYyaIbHOM,
contepxkath (Mpu HEOOXOAUMOCTH)
CCBUTKH Ha 3aKOHO/IATEIbCTBO
B JIOCTYITHO# /1151 BOCTIPHUSATHS
u oHnManust opme. Yciyra MOKeT
[PEI0CTABISITHCS B TUCBMEHHOM
1 (W1n) yCTHOH popme, B TOM UHCIe
C MCIIOJIb30BaHUEM
(1pr HEOOXOAMMOCTH) ACCUCTHBHBIX
YCTPOMCTB 1 TEXHOJIOTUH, KECTOBOTO
VUK SICHOTO SI3bIKA C Y4E€TOM OCOOBIX
MOTPEOHOCTEN MOJTydaTess yCIyTH.

OxkazaHue yclIyTu JJOJKHO
YIOBJIETBOPHUTH MOTPEOHOCTH
[OJTydaTesst yCIIyTy B MOJTy4YeHUN
(pa3bsACHEHNHN) HEOOXOIUMOU
nHGbOpMaIuU

31.2. conmeiicTBre B 0(hopMIICHUH
HEOOXOANMBIX JOKYMEHTOB

JUTSL pean3aliiy IpaBa

Ha COLMAJIbHYIO PeabuInTaIuIo,
a0MIIUTAIIIO

VYcenmyra npexycMaTpuBacT:

HHPOPMHUPOBAHUE MTOTyYaTeIs
[YCITyTH 0 poreaype oopMieHus
ITOKYMEHTOB ISl peaii3alyy npaBa
Ha COLMAJBbHYIO PeabuIINTaIHIo,
AOUTUTAIUIO, TTOPSIIKE
MpeI0CTaBIICHHNS, BKIIIOUasi OTBETHI
Ha BOIPOCHI, HECOOXOIUMbBIE
pa3bsCHEHMUS;

OKa3aHHe COICHCTBUAL
B TIOJTOTOBKE HEOOXOMMBIX
ITOKYMEHTOB (TIPOBEPKa MOTHOTHI
W TIPaBUIIEHOCTH 3aIIOTHCHHS
ITOKYMEHTOB, JAFOIIUX MIPAaBO
Ha COIMAJhHYIO peaOMIIUTAIIHIO,
AOMTUTAIUIO, [TPH HEOOXOIUMOCTH
KOIMPOBaHUE, 3aBEPEHUE
ITOKYMEHTOB);

IpeaocTaBlIeHIe 00pa3oB
BasiBICHUH, OJJaHKOB, OyMaru, py4KkH
Iuist HanucaHust 1 opopMIIeHHs
ITOKYMEHTOB;

OKa3aHHEe IOMOIIH B 3aITOTHCHUU
(hbopMeHHBIX OIIAHKOB, HAITMCAHUU
BasBIICHUIL

MIPOBEPKY ITOJHOTHL, PaBUIBHOCTH
3aIrOJHEHHBIX JOKYMEHTOB,
COTJIACOBaHHUE TEKCTA C TIOJIydYaTeseM
YCIIyTH;

HarpasJieHUE JOKYMEHTOB
B TOCYIapCTBEHHBIE OPraHbI
(opraamzanun) (Ipu HEOOXOTUMOCTH)

VYenyra npenocraBisieTcst
[0 3aMPOCY MOJTyYaTelisl YCIyTH.

[TomorIb 1o 3arMoIHEHUO
ITOKYMEHTOB JJOJDKHA OKa3bIBAThCS
HEroCPECTBEHHO B MOMEHT
oOparieHns 1160 B OTOBOPEHHBIE
C IOJIyYaTesieM YCIIyTy CPOKH.

WudopmupoBanue o pe3yibrarax
[pPacCcMOTpEHHsI IOKYMEHTOB
OCYIIECTBIISICTCS B TSUCHHUE TPEX
[paboumx THEH Mocie X MOTyICHHS.

VYenyry TOmKHBI OKa3biBaTh
CIEIUATICTHI, KOMIIETCHTHBIC
B 00JIACTH COLUATBHOTO
00CITYKMBaHUS, COIIUATLHOMN
MHTETrpalii UHBAINIOB, COL[MAIBHON
MOAEPKKH (B TOM YHUCIIE
FOPUCKOHCYJIBT, CIIELHATHCT
[0 COLMAILHOU paboTe, MCHXOJIOT).

VYcnyra oka3siBaeTcs
B CIEHUAIBEHO 000PYI0OBAHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIEIUATNCTA, OKA3bIBAIOIIETO
KOHCYJIBTAI[MOHHO-UH(DOPMAITHOHHBIE
YCIIYTH, a TAKXKe
[pU HEOOXOJMMOCTH — B YKHJIOM
[MOMEIEHUH MOJTy4aTesIsl yCIayru
c coOroIeHIEM Mep
KOH(WICHIINATHHOCTH.

Jluna, oka3pIBaIOIINE YCIYTY,
ITOJDKHBI PEI0CTABIISATH
HE00XOIUMBIE Pa3bsICHEHNS,
oOecrieunBaronye MPaBUILHOCTD
1 TIOJIHOTY 3aII0JTHEHHMS JIOKYMEHTOB,
MMETb 00pa3Ibl 3asiBIICHIA, OJTAHKH,
HEOOX0AMMBIE KaHIIEIIPCKHE TOBAPHI
TS IPEOCTAaBIICHHS BO BPEMEHHOE

TMOJIb30BAHHUE TTOJIYHUATEIIIO YCIIYTH.




PexoMeHnanuu u pa3bscHEHUs,
a TaKke 00pa3ibl JOKYMEHTOB
ITOJDKHBI COOTBETCTBOBATD
TpeOOBaHUSAM H HOPMaM
3aKOHOJIATEIbCTBA U 00ECIIeYnBaTh
[peI0CTaBlICHNE B TOJHOM 00beMe
[OJTy4aTeNio0 yCIyTrd He00X0JUMOM
nH(pOpMALIMK B OTHOIIECHHUH TTOJHOTHI
o opMIICHHS, CPOKOB TIOTaYH
1 pacCMOTPEHHMS IOKYMEHTOB
NI peanu3ayy mpasa
Ha COLMAJIbHYIO PeabuInTaIuIo,
QOMITNTALIUIO.

Cpeacta ob1eHus,
MCIIOJIb3yEMbIE NIPU OKa3aHWH YCIIYTH,
ITOJDKHBI COOTBETCTBOBATH
MHIUBH/YAIbHBIM TOTPEOHOCTIM
[OJTy4aTeNst yCIyrH.

OxaszaHue yCIayru JTOKHO
00eCeunTh MPaBHIBHOE
oopmIICHHE HEOOXOMMBIX
ITOKYMEHTOB JUIsl peajli3aliy paBa
[OoJTydaTens yCIyrd Ha COLUATIbHYTO

eaOMIINTAIIO, A0HIUTALINIO

32. CounanbHO-OBITOBBIE YCIYTH:

32.1. obecrieueHue MpeOBIBAHUS
B CTAaHZAPTHBIX YCIOBHUAX

VYcenmyra npexycMaTpuBacT:

MIPOBEPKY ITOJHOTHI JOKYMEHTOB,
MPEIOCTABILIONINX TIPABO
Ha TPOXO0XKICHIE Kypca COIHaIbHOM
[peabmnTanuu, a0MINTANN B IICHTpE
[peabunuTanyu, abuIuTaIH,
odopMIIeHHE JOKYMEHTOB
Ha 3aceJIeHuE;

HHGOPMHUPOBAHHUE MOTyYaTeNs]
[YCITyTH O TIOPAJKE U yCIOBUAX
MpeObIBAHKS B IICHTPE PeaOHINTAIINHY,
A0UIUTAIUH;

3acelieHUe Moydaressl yCIyTH
B KHJIOE TIOMEIIEHIE B COOTBETCTBHUH
C COCTOSTHHEM 37J0POBBS,
MOJIOBO3PACTHRIMHU M UHBIMH €r0
MHIUBUIYTBHBIMUA OCOOCHHOCTSIMU
1 TIOTpEOHOCTAMUY;

MIPOBEPKY COOTBETCTBUSA MeOenn
B )KHUJIOM TIOMEIICHHH, & TAKXKE
BBITAHHOTO ITOCTETIHHOTO OeITbs,
[IPEIMETOB JIUYHOW I'MTHEHBI
[YCTaHOBJICHHBIM HOpPMaM B pacuere
Ha OJTHOTO YEJIOBEKA C YYETOM
COCTOSIHUS 3JI0POBBS ITOJTydaTeIs
YCITyTH;

03HAKOMJICHHUE TOJTy4YaTels YCIyTH
C MECTOM MPOKUBAHUS, TIPABUIIAMHU
BHYTPEHHETO PacIopsIKa;

OKa3aHHe MOMOIIH B pa3MeIleHUH

B JKMJIOM ITIOMCHICHWH,

VYcemyra mpenoctaBisieTcs
HETIOCPEICTBEHHO TIOCIIe
0pOpMIICHHS JOKyMEHTOB
Ha 3aCeJICHUE B IICHTP pPeadwInTaIiH,
A0MITHTAITIH.

YKunas nmomazas mo pazmepam
1 IpyTUM THOKa3zaTessaM (B TOM YHCIe
COCTOSTHUE 3TaHUM U TIOMEIIEHUM, X
OCHAIIIEHHOCTh CPEJICTBAMU CBSI3H
1 CUT'HAJIM3alluu, 3JICMCHTAMH
ITOCTYITHOM CpeJibl, MeOEIbI0) JOIHKHA
COOTBETCTBOBATH YCTAHOBJICHHBIM
3aKOHOJATEIhCTBOM CAaHUTAPHO-
PIHIEMHOJIOTHICCKAM TPEOOBAHHUIM
MpaBUIaM TOXKapHOU 0E30IIaCHOCTH.

Pasmerienue momygarens yciyr
OCYIIECTBIISIETCS C YIETOM €TO
WHIMBUIYTBHBIX 0COOSHHOCTEH
1 TOTpeOHOCTEM, a TaKXKe Mmoa,
(bu3nuecknx 0coOeHHOCTEH,
COCTOSTHUS 3/TOPOBBSI, BO3pacTa
MOJTydaTeNsl YCIyTH JUIsl 00ecTieueHust
(hU3UIECKOT0, ICHXOJIOTHIECKOTO
KOM(pOPTa U MAKCUMAIILHOU CTETICHH
CaMOCTOSATEIIEHOCTH.

[Monyyarenp ycmyru (10 ero
MpochOe WIH P HATHIHA
0O0BEKTUBHBIX 00CTOSTELCTB) MOXKET
MepecemnsThCS B IPYTOe KUI0e
MMOMCIICHUE TP HAJTUIUN CBO60}1HBIX

MCCT U C CoTJIacud aIMUHUCTPAIIUH.




coJieiicTBUE B aJaNTAIlUN K MECTY
MpeOBIBAHKS BO BPEMSI IPOXOMKICHUS
Kypca COIaabHON peaduInuTaIuy,
a0mIMTAIH (ITOMOIIH B OCBOCHUH
PKHJIOTO ITPOCTPAHCTBA,
OCYIIECTBICHUN 3HAKOMCTBA
C IpyTUMU MPOKHUBAIOIUMH,
MPUBBIKAHUN K YCTAHOBICHHOMY
PACTOPSIIKY JHS, BKIFOUSHUN
B COOTBETCTBHY C HHTEPECAMH,
COCTOSIHUEM 3JI0POBbsSI B Pa3JINYHBIC
BHIBI COLIMAIEHON aKTHBHOCTHU
B CBOOOTHOE BpeMs1)

Wudopmanus o nmpaBunax
BHYTPEHHETO PAacHopsKa J0JKHA
[PEI0CTaBIISATHCS B JOCTYITHOM
ISt IOJTyYaTesist yCIyr popme, B TOM
YHCIIE C UCTIOTIb30BaHUEM
[pY HEOOXOIUMOCTH ACCUCTHBHBIX
[YCTPOMCTB U TEXHOJIOTUH, SICHOTO WX
PKECTOBOTO SI3BIKA.

OxkazaHue yCIIyTH TOJDKHO
00eCIIeUYUTh TOJTyYaTeIto YCIIyTH
CTaH/IapTHBIEC YCIOBHS MPOKUBAHUS,
MO3BOJISIOIIME OECTIPETIITCTBEHHO
OCYILIECTBIISITh IOBCETHEBHYIO
PKH3HEAESATEIBHOCTD C YYETOM
COCTOSIHHS 3/10POBBS
1 CIIOCOOCTBYIOIIIE IIOBBIICHHIO
A(PGEKTHBHOCTH COUATEHON
[peaOMIUTAINH, A0VITUTAITII

32.2. mpeioCcTaBlIEHUE YCIOBUM
JUISL THEBHOTO OT/IBIXA,
BOCCTAHOBJICHUS CHII

VYcenmyra npexycMaTpuBacT:
moa00p ONTUMAITFHOTO MecTa

MIT THEBHOTO OT[IBIXA,
BOCCTaHOBJICHUSI CUJI B COOTBETCTBUH
C MHWBUlyaJbHBIMU 0COOCHHOCTSIMU
1 TOTPeOHOCTIIMU, MOKETaHUSIMHU
MOJTydaTens yCiyry,

00yCTpOHCTBO (amanTamuio)
MOMEIEHUS C YYETOM
WHINBUAYAIBHBIX TOTPEOHOCTEH
MOJyYaTeNsl yCIyTH, IPUMCHEHNE
TCCP, acCUCTUBHBIX yCTPOMCTB
M TEXHOJIOTHH (IIPH HEOOXOTUMOCTH);

03HAKOMJICHHUE TIOTyYaTells YCIyTH
C MECTOM IIJIsl THEBHOTO OT/bIXA,
BOCCTaHOBJICHUSI CUJI, UMEIOLIIMMUCS
TCCP, accUCTHBHBIMH yCTPOHCTBaMU
M TEXHOJIOTUSIMU, 0COOEHHOCTSIMH MX
MCIIONIb30BAHMS;

HHGOPMHUPOBAHHUE MOTyYaTeNs
yCIIYT O MpaBHJIax BHYTPEHHEr o
[pacriopsiaKa;

OKa3aHHEe TTOMOIIU B pa3MeIeHIH
B MECTE JIJIsl THEBHOTO OT/bIXa
(TIpu HEOOXOAMMOCTH)

VYcemyra nmpenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
Ha TPOTSHKEHUH BCETO TePHoaa
MPOXOXJICHUS Kypca peaduIuTanuy,
abunuTanuu B opme
[OJTy CTAIIMOHAPHOT'O COIHATILHOTO
00CITy)KUBaHUSI.
CocTosiHHE 31aHUH U TTIOMEIICHUH,
X OCHAILIIEHHOCTb CPEJICTBAMH CBSI3U
W CHUTHAJIM3aIliH, JICMCHTaMH
ITOCTYITHOW Cpebl, MEOETHIO TOJKHEI
COOTBETCTBOBATH TPEOOBAHHUSIM
CAaHUTAPHBIX HOPM U TIPaBHUI
TS TOCYJapCTBEHHBIX YUPESKICHUH
CONMATEHOTO 00CITy)KUBaHMUS,
OCYIIECTBIISIONINX COIIMAIbHOE
oOcnyxuBaHue B hopmax
CTallMOHAPHOT O, MOy CTAIIMOHAPHOTO
COLIMAJIBHOTO 00CITy)KUBaHUS,
MIpaBUIIaM MOXapHOH 06€30IacHOCTH.
[Tomemenus (3aaHust) JOMKHBI
OBITH 0OECTICUCHBI BCEMU CPEACTBAMHU
KOMMYHAIJIEHO-OBITOBOTO
00yCTpOHCTBA, OCHAIIICHEI
Tene)OHHO CBS3BI0, HEOOXOTUMBIM
000pyIOBaHUEM TS TIPOIKABAHUS
W repe/IBUKEHIS UHBAINIOB,
O0TBEYaTh IPrOHOMUYECKHM
TpeOOBaHUAM U OBITH 3aIMUIICHBI
0T BO3ACHUCTBHS HEOIArOMPHUATHBIX
(hakTOpoB (TIOBEIIEHHAS
TeMIiepaTypa BO3yXa, BIaXXHOCTb,
3aIbUICHHOCTh, BUOpALIHst),
OTPHIATEIILHO BIUSIIOLINX
Ha 3/J0pOBBE MOTyYaTeNs yCIyTH.
MecTo U1 OT/ABIXa MOTyYaTeNs
YCIIYT JOJDKHO HOAOMPATHCS C YIETOM

CTO UHAMBUAYAJIbHBIX 0COOEHHOCTEMH




W IOTpEOHOCTEH sl 0OeceueHUs
(bM3UYECKOTO U IICUXOJIOTUYECKOTO
KoMdopTa U MaKCUMaIILHOH CTETIeHN
CaMOCTOSTETEHOCTH.

Wudopmanus o mpaBumax
BHYTPCHHETO PacIopsIKa JT0JDKHA
MPEIOCTABIATHCS B JOCTYITHON
T IOTy9aTess yeayTa Gopme,

MIPH HEOOXOTUMOCTH
C MCIIOJIb30BaHUEM aCCUCTUBHBIX
[YCTPOMCTB M TEXHOJIOTUH.

OxkazaHue ycIIyTu JTOJKHO
00eCIIeUYUTh TOJTyYaTeIto YCIIyTH
BO3MO>KHOCTB JIHEBHOT'O OT/BIXa,
BOCCTAHOBJICHUSI CHJI JUISI IOBBIIICHHS
A(PGEKTHBHOCTH COUATEHON
[peaOHIUTAINH, A0VITUTAITIHI

32.3. mpenocraBiieHUE
PaIMOHAFHOTO TUTAHS, B TOM
YHUCiIe TUETHUYECKOrO MUTaHUs

10 Ha3HAYCHUIO Bpada-CIelHaINCTa

VYcemyra npexycMaTpuBacT:

MPUKPETUICHUE TIOTyqaTels YCIyTh
K 00IIeMy WA JUETHIECKOMY CTOITY
C Y4eTOM MEIUIMHCKIX Ha3HAYCHUN;

OTIpEICIICHUE TOCTOSIHHOTO MECTa
B CTOJIOBOM JUIs IIpUeMa MUY
(C y4eToM UHIUBUIYaTBHBIX
0COOCHHOCTEH, TOXKETaHHuH );

MPEOCTABIICHHUE MOJIYYaTEIIO
lyciryrd uH(GOpPMAIMK O MEHIO (B TOM
YUCIIC UCIIOTBH3YEMBIX IPOIYKTAX)
(TIpm HEOOXOAMMOCTN);

TpeoCcTaBIIeHNE (BBIIATY)
MUIIEOIOKOM TOTOBOW TIHIITH,
COOTBETCTBYIOIICH CaHUTAPHO-
TUTHCHIYECKIM TPEOOBAHHSIM
M HOpMaM C Y4eTOM IO0JI0BO3PACTHBIX
0COOEHHOCTEW M COCTOSIHHUS 3/10POBBS,
Ha3HAYCHHI Bpaya-CreHaincTa
(mueTsr);

MOJIrOTOBKY MECTA MPHUHSTHUS MUK
(B TOM uHCIIe TOCYABI U IPUOOPOB,
CHETIHATBHBIX TIPUCTIOCOOIICHHIA,
Mebenn) (Ipu He0OXOAUMOCTH);

HaOII0IEHNE 3a COOIIIOIEHUEM
[YCTaHOBJICHHOTO PEXHUMa IMUTaHHUSA,
HAJTMIHEM aIleTHTa;

cOOp IPA3HOM MOCY/TbI, HABEICHHE
[MOpsiAKa MOC/IE TpUeMa UK

VYcemyra npenoctaBisieTcs
€KETHEBHO B COOTBETCTBUHU
C YCTaHOBJIICHHBIMH HOpMaMH,
[Pe)KIMOM MTUTAHUS IOTydaTeIeH
YCIIyT, TIpaBUJIaMy BHYTPEHHETO
[PACTIOPSIIKA ¥ MEAMIIUHCKUMHU
MOKa3aHUSAMU (3aKITIOYCHHEM,
[PEKOMEHIAIUSIMH).

IIutanue DOJIKHO OBLITH
[pallMOHATBLHBIM, COATAHCUPOBAHHBIM,
KadeCTBEHHBIM U Pa3HOOOPa3HBIM,
HaIpaBJICHHBIM Ha MPOQPIIAKTHKY
OCHOBHBIX 3a00JI€BaHUH,

o IepkaHue GU3NIecKoi
AKTUBHOCTH.

JleueOHOE (nHiETHYECKOE) TUTAHHE
ITOJIKHO OCYIIECTBISTHCS
Ha OCHOBAaHHK HOPM MMUTAHUS
W TIePEeYHs CTAaHAAPTHBIX TUET,
[YCTaHOBIIEHHBIX 3aKOHOJIATEIHCTBOM,
VT TIPY HAJTHY MU MEIUIIMHCKUX
MMOKa3aHUK MOYKET Ha3HAYATHCS
WHIWBUAYAIEHOE (IOTIOTHUTEIBHOE)
MMUTAHUE B YCTAHOBICHHOM ITOPSIKE
B 3aBUCUMOCTH OT OCHOBHOTO
1 CONYTCTBYIOIIHNX 3200JICBaHHA.

[Iuranue HOMKHO
OCYIIECTBIIATHCS B CIIEIUAIEHOM
[MOMEIIEHUH (CTOJIOBO), B CiTydae
HE0OXO0IMMOCTH — HETTOCPEJCTBEHHO
B JKUJION KOMHATe.

LenTp peabunuranuu,
AOMINTAlNY JOJKEH OBITH 00eCIIeUeH
HE00X0IUMOU MTOCY 0
TS IPUTOTOBIICHUS U 00ECIICUCHUS
MpreMa MUY, 000pyA0BaHHEM
W CPEICTBAMH JUISL MBIThS TIOCYIBI
W 1e3WHPEKIIUH TOMEIICHUS

IS TIPUTOTOBJICHUS TTALIA




B COOTBETCTBUH C CAHUTAPHBIMU
HOpMaMH U NpaBUJIaMHU.

IIpu nogaue nutaHus JOIKHA
MCTIONIB30BATHCS TIOCY 1A,
COOTBETCTBYIOIIAS (PU3NIECKUM
XapaKTEepPUCTUKAM MOTydaTelIs
YCIIYTH, €70 BO3MOXHOCTH
OCYIIECTBIIATH HOTPEOICHIE TTHIIH.

[IpenocraBnsemoe nuTanue
ITOJDKHO OBITH CBEXKHM,
COOTBETCTBYIOIIEH TeMIepaTypsl,
MMETh NPUATHBIN SCTEeTUYECKUI BULI.

Kparnocts u rpaduk nprema
MUIIU TOJIKHBI COOTBETCTBOBATh
CaHUTapHBIM HOPMaM U TpaBHIaM
VTN yCTaHABIMBATHCS
WHIUBHIYAJIBHO 110 MEAUIIMHCKIM
MOKa3aHHSAM.

Oxa3zaHue yciIyru I0JDKHO
00eCIIeUnTh YI0BICTBOPEHHE
MOTPEOHOCTH MOJIydaTells yCIyTH
B I0JIy4YE€HHH PAllHOHAILHOTO
1 3I0POBOI'0 MATAHUSA

32.4. nomoI1up B NOJAEPKaHUU
MOPSIJIKA B HKUJIBIX TOMEIICHHUIX

VYcnyra npegycmaTpuBaert:

nH(opMHUpOBaHUE 00 YCIOBHAX
1 [IOPSIKE MMOAEPKAHUA YUCTOTBL
B COOTBETCTBUM C IpaBUWJIaMH
BHYTPEHHETO PACIOPSIKA;

TIOMOIIb B YXOJI€ 33 JINYHBIMH
BEIaMH, TOJACPKAHUH UX YUCTOTHI,
AKKYpaTHOTO XpaHCHUS,

MIOMOIIb B HABEICHHUH TTOPSI/IKA
B TIOMEIIEHNH (pacKia bIBaHIN
[10 MecTaM IOCY/ibl, BEUIeH,
[paccTaBIeHUH (IIEPEABIKCHIHN)
MepeHOCHOH, MeJTKorabapuTHON
MebenH, 3anpaBKe IOCTENN);

MIOMOIIb B COOJIIOACHUH peKruMa
MPOBETPUBAHMSA C YIETOM C€30HHOCTU

VYcnyra npepocraBiseTcs
B COOTBETCTBUM C IIpaBUWIaMH
BHYTPEHHET0 Pacropsaka, ¢ yueToM
[peXUMa IHSA TOJIydaTels YCIyTH,
CaHUTapHBIMUA HOPMaMHU
U TIpaBUIIaMHL.

[Ipu npenocTaBneHUA yCIyTu
ITOTDKEH COOMIOAATHCS PEKIM
MIPOBETPUBAHHS B COOTBETCTBHUH
C CE30HOM.

OuncTKa pa3IHIHBIX
[IOBEPXHOCTEH JNOJDKHA
OCYIIECTBIISATHCS COOTBETCTBYIOIIUMH
CpeICTBaMU M MaTepHallaMH,
yOOPOUHBIM HHBEHTApEM,
OTBEYAIOIIUM TPEOOBAHUSIM
0e30TIaCHOCTH.

[pu npuBICYCHUH TOTYy9aATENS
[YCITyTH K HaBEACHUIO TIOPSIIKA 33 HIM
ITOJDKEH 00ecIIeanBaThCs
MTOCTOSTHHBIN TIPUCMOTP.

OkazaHue yCIIyTH JOJKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTess yCIyTH
B IIOJJACPKAHUUN TTOPAAKA B dKHUIIOM
IMOMCIUICHUHN

32.5. yCIyTH 1O PeryJIIpHON CTHPKE,
CYIIIKE, MIaXEHUIO TOCTEILHOIO
Oenbs

VYcnyra npegycMmaTpuBaeT:
MHPOPMHUPOBAHHUE O TIOPIIKE
MPeJOCTaBICHHs] YCIYTH, B TOM YHCIIE
0 rpaduke CMEHbI OCTEIHHOTO OeIbs;
cOOp IPA3HOTO TTOCTEIILHOTO OEbsL;
CTHPKY, CYILIKY, TTIaKE€HHE

IMOCTCJIBHOI'O 6GJ'IL${;

VYcnyra npenoctaBisieTcs
B COOTBETCTBUU C IIpaBUJIaMH
BHYTPCHHETO PaCIOpsIKa, rpadukomM
CMEHEBI IIOCTEIBHOTO OCIIbsI.

B ciydae HE0OXOAMMOCTH JTOJKHA
OCYILECTBIISATHCS OTEpAaTUBHASI CMEHA

3arpsA3HEHHOI'O MOCTCJIBHOI'O OeJIbsl.




BBIJIa4Yy U JOCTaBKY
(Tipu He0OOXOAUMOCTH) YHCTOTO
MOCTENBHOTO OeJIbst

JInno, okasbiBaroIiee yciayry,
ITOJDKHO MPONTH MHCTPYKTAXK
o pabote ¢ 000pyIOBaHUEM,
MCIIOIb3YEMBIM JJISI CTHPKH, CYIIKH,
CITaKSHHUS.

VYenyra gomkHa 0Ka3bIBaThCS
B CIIEIHAIBEHO 000pPYyTOBAaHHOM
[OMEIICHUH JIsl CTHPKH, CYIIKH,
[IIa)KSHHUs, COOTBETCTBYIOIIEM
CAaHUTAPHO-THTMEHUYECKUM
TpeOOBaHUSAM U TPEOOBAHUSIM
MokapHOU Oe30MacHOCTH
C MCITOJIb30BAHUEM HCIIPABHOTO
000pynOBaHUsL, IPeIHA3HAYEHHOTO
TSt CTUPKH, CYIIKH, TJIQKEHHS.

[pu cbope (Bb1maYE),
TPaHCIIOPTUPOBKE, CTUPKE
[OCTEIBHOTO OEITbsT TOTKHEI
COOJTI0IaThCSl CAHUTAPHBIE HOPMBI
W MIpaBUIa.

OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B YHCTOM IOCTEIHLHOM OeNbe

32.6. oxazaHHe IOMOIIM B CMEHE
(mepecTuiiaHUM) TOCTEIHHOTO OeNbs

VYcnyra npegycmaTpuBaert:

HAOJIFO/ICHUE 32 COCTOSIHUEM
[OCTEILHOTO O€JIbsi, KOHTPOJIb CPOKOB
CMCHBI,

HHPOPMHUPOBAHHUE MTOTyYaTeIs
[yCITyTH 0 Tpaduke CMEHEL,
MOCJIEOBATEILHOCTH JEUCTBUI
MPY CMEHE TIOCTETHHOTO OeNbs,
[pEUEBOE COTIPOBOXKICHNE OCHOBHBIX
ImerCcTBHI;

MOJIrOTOBKY YHUCTOTO IMOCTEIHHOTO
6erbst (B TOM 4HcIiIe ofoop 6embs,
ImocTaBKa B KOMHATY);

TMOMOIIb B CHATUU I'PA3HOI'O
[MOCTEIBHOTO OeJTbs;

OIIEHKY COCTOSIHHS MaTparia,
MOTYTITKH, OJIesIa, OKa3aHUE TIOMOIIIH
B UX 3aMCHE IPU HEOOXOTUMOCTH;

TTOMOIIb B 3aCTHJIAHUN YHCTOTO
MOCTEIHLHOTO OENbsI, ero
[pacTpaBIICHUH WM €TO MEPECTHIIAHHH;

cOOp TPSA3HOTO MOCTEILHOTO OETbst
B CIICIHUAJIBHYIO Tapy U BBIBO3
B CIELHATBHOE TOMEIICHUE
ITST CTHPKA

VYcnyra npepocraBiseTcs
B COOTBETCTBHU C YCTAHOBIJICHHBIM
rpaduKoM U IIpaBUJIaMH BHYTPEHHETO
[pacTIOpsIITIKa, a TaKKe
MIpY 3aTPSA3HCHUN.

3acTunaemMoe mocTeapHoe Oebe
ITOJDKHO OBITH YUCTBIM,
BEITJIAKCHHBIM, 0€3 JIeeKTOB
1 TIOAXOJIAIIETO pa3Mepa.

B npouecce okazanus yciyru
IOJDKHO OBITH 00ecTieueHo
CTHMYJIMPOBAHHUE U IMOJIICPIKAHUE
CaMOCTOSATEILHOCTH TOJTyYaTesst
YCIIYTH TIPH 3aCTUJIaHUU
(mepecTuannn) MOCTENBHOTO OeIbs,
a Takke 0€30IMacHOCTh
OCYIIECTBIICHUS STON IPOLIEAYPHI.

[pu 3acTrnanny (TIepecTHIIAHNH)
MOCTEILHOTO OEJbs JIHIaM,
HAXOJISAIINMCS Ha TTOCTEIIEHOM
[peXUMeE JINOO C PE3KO BBIPAKEHHBIMU
OTrpaHUYCHUSIMU B IIEPE/IBUIKCHHH,
ITOJDKEH MCIIOJIb30BATHCS
CrieIMaTbHBIA aNTOPUTM (TEXHUKA)
CMEHBI ITIOCTEIBHOTO Oelbs (B TOM
qrcie 11 TPOPHUIaKTHKH
[POJIEIKHEN ).

OxazaHue yciyru JI0JKHO
00ecIeunuTh CMEHY IIOCTEIFHOTO
Oenbs

32.7. okazaHHe TTOMOIIM B CMEHE
HATEILHOIO O€JIbs

VYcenyra npenycMaTpuUBaeT:

YTOUYHCHHE XapaKTepa IMMOMOIIH,

chyra peaOCTaBIIACTCA

10 3apoCy NoJydareiid yCIIyru.




HEOOXOIUMOH TOTYYaTEI0 YCIyTU
MPU CMEHE HATEILHOTO OCIIhs;

HH(POPMHUPOBAHUE MOTyYaTEIA
[YCITyTH O TIOCIIEAOBATEIHLHOCTH
IMEeNCTBUM IPU CMEHE HATENBHOIO
0eIbsi, peueBOe COMIPOBOKACHUE
OCHOBHBIX JICHCTBHIA;

MOJTOTOBKY YHCTOTO HATEIHFHOTO
0eIrbs1 (MMOMOIIE B PACKIIaIbIBAHIH
MO0 packiiafbIBaHuE);

OKa3aHHe MPAaKTHYECKON OMOIIU
B CHSITUU (OJCBaHHM) HATEILHOTO
0e/bsl B COOTBETCTBUH
C MHIUBUYaTbHBIMH TOTPEOHOCTIMH
MOJTyYaTesl yCIyTH

[Ipu cMeHe HAaTENBHOTO OCITbs
ISt TpaskJaH C BBIPAKCHHBIM
OTPaHUYCHUCM B MEPCABIKCHUH
IMOIDKHO OBITH 0OecmeueHo yqo0Hoe
[10JI0’KEHNE TeJla, HCKIF0YeHa
W3JTUIITHSAS Harpy3Ka Ha HETo.

B npouecce nepeoneBanus
HE00X0IUMO HH(POPMUPOBATH
0 ITOCJICOBATSIIEHOCTH ACHCTBUI,
[OJIICPIKUBATh U Pa3BUBATh
CaMOCTOSTEIILHOCTD MOJTyYaTelst
yciyru, odecrieuuBasi 6€30MacHOCTh
ecTBUN (IBHOKCHUIA).

Ycnyra ToimKHA OCYIIECTBIATHCS
C COOITIOZICHUEM MEp MPUBATHOCTH.

OxkazaHue yCIIyTH TOJDKHO
00ecTIeYnTh HEOOXOIUMYIO TTOMOIIb
MOJYYaTEeNI0 YCIYTH B CMEHE
HaTEJILHOIO OEJIbs M CONEHCTBOBATE
(hOpMHUPOBAHUIO, PA3BUTHIO
(o iepKaHKI0) HABBIKOB
caM00O0CITy)KHBAHHSI

32.8. oka3zaHME MTOMOIIM B OJICBAaHUH,
CHATHUU OJACKIBI, NIEPCOACBAHUN

Ycnyra npegycmaTpuBaert:

Ha0II0CHUE 32 COCTOSTHUEM
0/IeKIbl, YTOUHEHHUE XapaKTepa
MOMOIITH, HEOOXOIUMOM MMOTy4aTEeTI0
[YCITyTH MIPH OJICBaHUH, CHITHUU
0JIeKTBI, TIEPEOACBAHNU;

HHPOPMHUPOBAHHUE MTOTyYaTeIs
[YCITyTH O TIOCIICA0BAaTEIHHOCTH
IMEeHCTBUH NPU OJIEBAaHUU, CHATUU
0JIeKTBI, TIEPEOICBaHUH, PEUCBOC
COTIPOBOKICHNE OCHOBHBIX JICHCTBUH;

MIOMOIIb B TTOA00PE O/1EKIbI
B COOTBETCTBUU C CUTYyaIlHEH,
CE30HHOCTBIO, ITOTOJHBIMU
[YCITOBHSIMU;

[TOMOIIb B IIOJATOTOBKE
(TIOATOTOBKY) O ABI (B TOM YHCIIE
CHATHE C BEUIaIOK, PacKIIaIbIBaHHe
MO TIOPS/IKY OJCBaHMUA);

MTOMOIIb B CHATHH (OJICBAaHUH )
01E)KBI B COOTBETCTBUU
C MTHIVBHYaJTbHBIMH TOTPEOHOCTIMH
MOJTydaTesl YCIyTH

VYcnyra npepocraBiseTcs
[0 3aMpOCy MOJTydaTesl YCIyTH.

[Ipu oneBaHMH, CHATHH OJICKIBI,
MepeoICBaHUU TPAXKIAH
C BBIPOKCHHBIM 3aTPYIHCHHUEM
B CaMOOOCITy’)KUBaHHUH JOJDKHO OBITH
oOecriedeHo yIoOHOE MOJIOKCHHE
TeNa, NCKITI0YCHA M3IIUIIHSS Harpy3Ka
Ha HETO.

B mporiecce oneBaHus1, CHATHS
0JIeXKTBI, TIEPEOACBAHUS HEOOXOIMO
MHPOPMHUPOBATH
0 TIOCTIEIOBATEILHOCTH JEUCTBUM,
[O/IICPIKUBATh U Pa3BUBAThH
CaMOCTOSTEIIbHOCTh MOJTy4YaTesst
yciyru, odecrieunBasi 6€30MacHOCTh
MEeHCTBUH (IBUKECHHMIA).

OxkazaHue yCIyTH TOJHKHO
00ECTICYNTh TOMOIIB TTOTYIaTEITE0
YCIT[yTH B OJICBAHUH, CHITHHU OJCHKIBI,
MepeoICBaHIN U COICHCTBOBATh
[Pa3BHUTHIO (ITOICPKAHUIO) HABBIKOB
caM000CITy)KHBAHHSI

32.9. oka3zaHue MTOMOIIH
B BBIIIOJITHCHUU CaHI/ITapHO-
TUTUEHUYECKUX MPOLELYP

VYcnyra npegycMmaTpuBaeT:

OIIPE/IEJICHUE HANPaBJIECHUI,
MepUOTUIHOCTH B 00BeMa
HGO6XOHHMOﬁ IIOMOIIIHU B BBIITIOJIHCHUN
CAaHUTAPHO-TUTHEHUYECKUX MTPOLIETY P
(BKJTFOUAs IPUUYECHIBAHHUE, YXO
3a JIMLOM U TEJIOM, YMBIBaHUE,
MOJMBIBAHUE, MBITHE TOJIOBEI,
NPUHATHE BaHHBI, Tyl1a, OpUTHE
60pOJIBI M yCOB, CMEHY MOJIy3HHUKA

U Apyroe);

VYcnyra npenoctaBisieTcs
10 3aIIPOCY MOTyJaTelis YCIyTH.

JIuno, oka3piBaroniee yciyry,
MTOJDKHO BJIAJICTh KOHKPETHBIMHA
HAaBbIKAMHU OKa3aHHWsA IIOMOIIH JIFOAAM
C Pa3JIMYHBIMH HAPYIICHUAMUA
(B 3aBHUCHMOCTH OT BHJIa CAHUTapHO-
TMTHEHHYECKOH POLIETYPHI).

JInuo, oka3plBaroliee ycayry,
ITOJDKHO OCYIIECTBUTH

MPpESABAPUTCIIbHYIO TUTUCHUYCCKYO




00Cy>KIeHUEe ¢ oTydaTeneM
[YCIIyTY NOpsIAKa AEHCTBUN
[pU OKa3aHUM KOHKPETHOTO BHUJA
MpOIIeIyp, XapakTepa He0OOXOaMMOH
[OMOLIY;

OKa3aHHE NOMOIIY B COOTBETCTBUU
C MTHOVBHYaJIbHBIMH TOTPEOHOCTIMH
[1OJIy4aTenst yCIyr1

00paboTKy pyK, UIMEThH CpEJICTBa
WHIUBUIYTBHOM 3alIUThI
(nepuatku), obecrieynBaTh 0co0yI0
KOPPEKTHOCTH 10 OTHOLICHHIO

K TOJTy4aTeNto YCIyru

[pY MIPOBEICHUN CAaHUTAPHO-
TUTHEHUYECKUX TPOLIEYP

W PUBATHOCTb.

CpencTBa, UCTIONb3yeMbIe
st 00pabOTKH JUIIa, Tela
MoJTy4aTens yCIyrH (MOOIIHE
CpEICTBA U T.I1.) JOJDKHBI IMETh
HEUCTEKIINH CPOK TOJTHOCTH,
COOTBETCTBOBATH TPEOOBAHUIM
0€30MaCHOCTH, a TaKXKe
[0 BO3MOYKHOCTH MOXKEIAHUSIM
[OJTy4aTeNst yCIyrH.

[TpeaMeTsI U MPUCHIOCOOICHUS,
MCIIOJIb3YEMBbIE MPU OCYIIECTBICHUH
CAaHUTAPHO-THTMEHUYECKUX
[POIICTYP, TODKHBI OBITH
MHAWBUIYaJTbHBIMU WA
[OJIBEPraThCs peryJsipHoil 00paboTke
1581050 I[e?)I/IH(beKHI/II/I B COOTBECTCTBUHN
C YCTAaHOBJICHHBIMH CaAaHUTApPHO-
THI'MCHUYCCKUMU Tpe6OBaHI/IﬂMI/I
1 HOpMaMH.

ITo BO3MOKHOCTH JIOJKHBI
ncroab3oBaThcsa TCCP, accucTUBHEIC
yCTpO#CTBA U TEXHOJIOTUH,
[103BOJISIOIIHE 00ECIICUHTh
MaKCHMAIIbHYIO CAMOCTOSITEIbHOCTh
[10JIydaTesiel yCilyT IIPU BBIIOJIHEHUU
CAHUTAPHO-TUTUCHUICCKUX
pouenyp.

OxkazaHue yCIyTH JIOJDKHO
00ecIeunTh YI0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTelst yCIIyTH
B yXojie 3a co00H, MoIepKaHIN
IMTMYHOM TMTHUEHBI, a TAKKE
COJICUCTBOBATH (POPMUPOBAHHMIO,
[pa3BUTHIO (MOICPIKAHIIO) HABBIKOB
caM000CITy)KUBAHUS

32.10. okazaHue MOMOILLIM B IIpUEMeE
MHIIHT

VYcnyra npexycMaTpuBaeT:

00Cy>K/IeHHe ¢ TIoTyJaTesIeM
[YCIIyTH YCIIOBUH U TIOpsIKa IIprUeMa
MTUIIH, XapaKkTepa HeoOXoauMoit
MOMOIIIY;

nHPOPMHUPOBaHUE
0 HAMMEHOBAHUU (COCTaBe) OJIFOI,
o0ecrieueHne peueBoro
CONPOBOXKIEHUS IpoLiecca puemMa
VLN

OKa3aHHe IIOMOIIU B MOJTOTOBKE
K IpHEeMy IHIIH (B TOM YHUCIIE MBIThE
L)YK, nepeMelleHNe K CTOJy, IpUIaHue

VYcnyra npenocrasiseTcs
B COOTBETCTBHHU C YCTAHOBIICHHBIM
[PSKMMOM HUTAHUS, PABUIIAMA
BHYTPEHHETO PacIopsiaKa
1 COCTOSIHHEM 3JI0POBbSI.
[IpuHsATHE MUILK JOJIKHO
OCYILIECTBISITHCS B CIICIUAIBHO
MpeHa3HaYeHHbIX MECTax WIN
crielMaabHO 000PYAOBaHHOM YacTH
PKHMJIOTO ITOMEIeHHUs (KOMHATBHI),
32 MCKJIIOUEHNEeM NoTydaresien
YCIIYTH, JUISl KOTOPBIX 3TO
HE PEKOMEH/I0BaHO IO COCTOSIHHUIO




HEOOXOIUMOTO TTOJIOKCHUS TEa)

M MecTa JUTS IPUHATHS MUIIHU (B TOM
4KCIIe MePEeCTaHOBKA MeOeIH,
[pa3MeIeHne IprUCTIOCOOICHIIH

T KOPMJICHUS, CEPBHPOBKA CTOJA
(TIpm HEOOXOAMMOCTN);

MOJATOTOBKY IMUIIH K IPUEMY
(TIpm HEOOXOAMMOCTN);

TIOMOIIH B TIPHEME TTHIIH (B TOM
4ECIIC MOICPKUBAHUE PYK, TIOCYTBI)
B 3aBUCMOCTH OT COCTOSIHHSI
3II0POBbBSI;

peveBoe COMPOBOKACHUE
BBITIOJTHAEMBIX JEHCTBUM;

cOOp TPA3HOI MOCYTbI, HABEICHHE
MOpsiAKa MOCTe MpUeMa ITHTIH

30POBBSL.

[Tomo1p B npreMe MUK
(KopMIIeHHE) TOJIKHA
OCYIIECTBIIATHCS C yUETOM
BO3MOXKHOCTH TIpHEMa ITUIIN
MOTydaTeNs yCIyTH, B KOM(OPTHOM
U1 HEero Temrie, o0ecreunBaTh
6€30T1acHOCTh TPH MPUEME TTHIIN
(B TOM YHCIIE HE JOIYCKAETCS
3aKJa/ibIBaHKe (BIMBaHKE) MUIIU
B POT Ha B310X€ JIMOO CO CTOPOHBI
Mapanu30BaHHOM LIEKH).

OxazaHue MOMOIIHU B IIpUeMe
MUIIM OCYIIECTBISIETCS TIOCIIe
BBITIOJTHEHHS] TUTUEHUYECKON
MPOIICTYPHI (MBITBE PYK)

1 HETIOCPEICTBEHHO IOCIIE TTOAa4N
(oCcTaBKM) MUTAHUSL, €TO IOATOTOBKU
K IPUHATHIO (OCTY>KCHHE,
M3MEIbUCHHC).

IIpu oxa3aHUU YCIyTH TOJIKHBI
MCTIONBb30BaThCS YHCTHIC
1 Ge30macHbIe MOCy/1a U CTOJIOBbIE
MPUOOPEI, MOIXOASIINE
I OTy9aTens yCIyTH.

IIpu HEOOXOTUMOCTH JOTKHBI
MCTIONIB30BAThCS ACCHCTHBHBIC
YCTpOMCTBa U MPUCTIOCOOIICHUS,
AN THPOBAaHHBIE MPUOOPHI U ITOCYyJa
U1t oOecTiedeH st MaKCHMaITbHOM
CaMOCTOATEILHOCTH TTOJTyqaTeNst
YCIIYT TP TTpHEME MHIIIH.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPEHUE
MOTPEOHOCTH TIOJTyYaTelst YCIIyrH
B IIpHeMe MTUIIH

32.11. oxa3aHue MOMOIIH

B T0JIb30BAHUH YCITyraMu
Tene(OHHON CBSI3U U TIOYTOBOH CBSIZH
(yrounenue u Habop HOMeEpa,
HaIlMCaHUE U OTIPaBKa OTIIPaBICHUIT
MHCHMEHHON KOPPECTIOHICHIIN

1 Ipyroe)

VYcnyra npegycMmaTpuBaeT:

YTOUHEHHE y MOJIydaTesst yCiIyr
IMOIXOASAIIEI0 crioco0a CBs3H,
collepaHus 1 00beMa HEOOX0IUMON
[TOMOIIIH;

yTOuHEeHUe uH(opMauu
00 azmpecate (B TOM YHCIIe HOMEpa
renedoHa, aapeca, JMEKTPOHHOTO
anpeca);

OKa3aHHe HeOOXOIUMOM MOMOIIM
MOJTy4aTeNto yCIyrd (B TOM YHCIIe
momoIrs B Habope TeneoHHOTO
HOMepa, JIEKTPOHHOTO ajipeca,
COXpaHEHUU COOTBETCTBYIOIIEH
mH(opManuu (3anucu),
OCYIIECTBIICHIUH CMC-TICPEITUCKH);

MTOMOIIb B OTIPABKE 3JCKTPOHHBIX
IceM, COOOIICHU, COBEPIICHHU
BBOHKA C UCIIOJIb30BaHUEM

CTICHHAJIbHBIX ITPOTrpaMM JJisg O6III€HI/IH

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOJTydaTelis YCIyTH.

J7st okazaHus yciyr B IEHTpe
[peabmHTanyy, aOWITATAIINA JOJDKHEI
OBITH CO3AaHBI yCIOBUS
IUTST IOJIb30BAHUS YCIIyTaMH CBS3H
(B TOM YHCIIe TPEeIOCTaBICHUE MECTa
st oOmIeHus 1o TenedoHy,
MOCPEICTBOM MECCEH/IKEPOB,
[IPEJOCTABICHIE COOTBETCTBYIOIINX
YCTPOMCTB JiJIs1 BP€MEHHOTO
MOJIF30BAHNA).

ITpu oka3aHu¥ yCIyrd MOTYT
MCTIONB30BaThCS CPEICTBA CBSA3U
MOJTydaTens yCIyTH.

Jluno, oka3eIBarolee yciyry,
ITOJDKHO 00ecreunTh
KOH(MICHIINAIBHOCTH HH(POPMAIHH,
[OJTy4EHHOW TP UCTIOJTHEHNUH CBOUX

00s13aHHOCTEI.




(pa3muuHBIE MECCEHIKEPHI)
(TIpy HaJTMYUK COOTBETCTBYIOLIEH
TEXHUKHU U JOCTYIIA K TI100ambHON
KOMIIBIOTEpHOH ceTnt IHTEpHET);

TIOMOIIIb B COCTABJIICHUN
(Harmcarun, HAOOPE) MHUCEMEHHOM
KOPPECTIOHCHIINH (B TOM YHCIIE
MIACEeM, OTKPBITOK, COOOIICHUIT), X
OTIIpaBKe, IPOYTCHUH OTBETA,

MOKYTKY 3a CUEeT MOoTyvaTess
YCITyTH HEOOXOMMOM MeUaTHON
MPOIYKINK (B TOM YUCIIE MapOK,
KOHBEPTOB, OTKPBITOK);

ormary (3a C4eT CPelCTB
MOJTyYaTesl yCIYTH) MOOIEHON
CBSI3M, TOCTYTIa K TII00ABHON
KoMIbIOTepHOH ceTu MHTepHeT

IIpu ocyiiecTBICHUH IIaTEXEN
(IIOKYTOK) 3a CYET CPEACTB
MoJTy4aTensl yCIyTH BCe PacXoabl
ITOJDKHBI OBITH TIOATBEPIKICHBI
ITOKYMEHTaJIbHO (Y€K, KBUTAHIIHS).

OxkazaHue yCIIyTH TOJDKHO
00ECIICUYNTh TTOMOIIb IOy IaTEII0
YCIIYTH B ITOJIb30BAaHHUH YCIyTaMHU
CBSI3H, OCYIIIECTBICHUU
KOMMYHHUKAIIUU C POJICTBEHHUKAMH,
3HaKOMBIMHU

32.12. okazaHUE IOMOILLIM B TIOKYIIKE
1 IOCTaBKE MPEIMETOB IEePBO
HEOOXOIUMOCTH, JEKAPCTB, U3ICITUIA
MEIUIIMHCKOr0 Ha3HAYEHHSI, HHBIX
TOBapoB

VYcenyra npeycMaTpuBaeT:

odopmiieHne ycTHOM
(TIMCEMEHHOIT) 3asBKHU C TIEpeIHEM
HEOOXOANMBIX MPEIMETOB MEPBOI
HEOOXO0ANMOCTH, JIEKAPCTB, U3JCITHN
MEIUIIMHCKOTO Ha3HAYEHUsI, HHBIX
TOBApOB;

o0cy>keHue MPeIOYTeHU
MoJTyyaTens yCiuyrd (B TOM 4uciie
MapKH, CTOUMOCTH), U3y4EeHUE
COOTBETCTBYIOIINX MEIUIIUHCKUX
[PEKOMEHIAIHI, peLenTa
(TIpy HEOOXOAMMOCTN);

MOKYTIKY (32 CYET CPENICTB
[OJTydaTesst yCiIyT) MPEAMETOB MEPBO
HEOOXOAUMOCTH, JIEKAPCTB, U3ICTHI
MEIUIIMHCKOTO Ha3HAYCHUS, MHBIX
TOBapOB;

JIOCTaBKYy MPUOOPETEHHBIX
MpeJIMETOB MEPBOI HEOOXOIMMOCTH,
lekapcTB, U3AEIUN MEAULIMHCKOTO
Ha3HA4YEHHsI, HTHBIX TOBApOB
[OJTy4aTeNto yCIyTy;,

MOMOIIIb B MX Pa3MeIICHHN
B MECTax XpaHEeHHs
(TIpu HEOOXOAMMOCTH);

MOMOIIIb B OCYIIECTBICHUH
ITeHeXKHBIX PACUETOB

VYcnyra npenocTaBisieTcst
T10 3aIPOCy TOJTydaTelisl yCIyTr
B COOTBETCTBHH C yCTAHOBIICHHBIM
rpaduKOM OKa3aHWS yCITyTH.

[Monyyartesnp yCayru JODKEH ObITh
MPOMH(GOPMHUPOBAH O JIaTe U BPEMEHH
ITOCTaBKU IPEJMETOB NIEPBOU
HEOOXO0ANMOCTH, JIEKAPCTB, U3JCITHN
MEIUIIMHCKOTO Ha3HAYEHUs, HHBIX
TOBapoOB.

[Tpn HaIMYMH 110 0OBEKTUBHBIM
MPUYUHAM CPOYHON HY>KAa€MOCTH
B YKa3aHHBIX ITPEAMETAX MEPBOH
HEOOX0ANMOCTH, JIEKApPCTBaX,
M3ETHAX METUINHCKOTO
Ha3HAYEHHsI, MHBIX TOBapax JaHHas
[yCIIyra MOXKET OKa3bIBaThCS
HEMoCPEICTBEHHO MOCIIe 00paleH s
[OJTy4aTens yCIyTrH.

ITpuobperaemsle IpeIMETHI
MepBOi HEOOXOMMOCTH, JIEKapCTBa,
M371eI1sl MEAMIMHCKOTO Ha3HAYCHHS,
WHbIE TOBapHhl 10JDKHBI IMETh
HEHUCTEKIINH CPOK TOJTHOCTH,
TepPMETHIHYIO (HETIOBPEKACHHYIO)
YIIaKOBKY (€clii OHa
MpearnoaraeTcs).

Pa3mermenue npuoOpeTeHHBIX
[peJIMETOB MIEPBOI HEOOXOTUMOCTH,
NeKapcTB, U3AEIUN MEIUIITHCKOTO
Ha3HAYEHHsI, HTHBIX TOBAPOB B MECTax
XpaHEHHs] OCYIIECTBILIETCS C YIETOM
YCTaHOBJICHHBIX TPEOOBAHMH K UX
XPaHEHHMIO (B TOM YHCIIe
TEMIIEPaTyPHOTO PEKMMa, TOCTYTIa
CBETa, BIAXXHOCTH), & TAKXKE
BO3MO>KHOCTEH IOJTydaTessl yCciayru
1O OeCTIpensITCTBEHHOMY JOCTYITY

K HUM.




CyMMa pacxoioB JJOJDKHA OBITh
MOATBEPIK/ICHA JOKYMEHTAIBHO (UeK,
KBUTAHILINA).

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYnTh MOTy9aTeNs yCIyTH
[ToBapaMH MepBoii HEOOXOAUMOCTH,
IeKapCTBaMH, U3ACIIISIMA
MEIUITTHCKOTO Ha3HAYCHHUS, HHBIMA
TOBapaMy HEOOXOIUMBIMH B IIEPHOJT
MPOXOXJICHUS Kypca peaduInTanuy,
AOuIHTAIIH

32.13. conmpoBOXKAECHUE K MECTY
MIPOBEJICHUSI peaOMINTAMOHHBIX,
aOWIINTAIIHIOHHBIX MEPOTIPUSITHH,
npouenyp u o6paTHo

Ycyra npegycMarpuBaer:

00Cy>KIeHUEe ¢ IoTydaTeneM
YCIITH YCJIOBUH U 0COOEHHOCTEH
MepesBIKEHNS K MECTY MIPOBEICHUS
[peadUIUTAIIMOHHBIX,
AOMITMTAITNOHHBIX MEPOTIPUATHH,
MpoIexyp u 00paTHO;

MTOMOIIb B TIOATOTOBKE
K TICPEABIDKCHHIO
(TIpy HEOOXOAMMOCTN);

COIPOBOXKICHHUE TOTyYaTes
YCIIYTH, B TOM YHCIIe
C MCIIOJIb30BaHUEM
mpu Heobxonumoctu TCCP,
ACCUCTUBHBIX YCTPONCTB
W TEXHOJIOTUH, K MECTY IPOBENICHHUS
[peabIINTaIIHOHHBIX,
AOMITMTAITNOHHBIX MEPOTIPUATHH,
MpoIexyp u 00paTHO;

yCTpaHEHHUE IEMEHTOB CPEJIbI,
BaTPYAHSIONINX ITepeIBIKEHUE (B TOM
[TUCIIC OTKPHITHE WITH 3aKPHITHE
InBEpeil, OTOABUTAHNE
MeJTKOoTabapuTHOW MeOeNn, BHI30B
mudra);

OKHJ]aHHE B MECTE ITPOBECHHUS
[peaOdUITUTAIIMOHHBIX,
AOMIINTALIMOHHBIX MEPOTIPHUSTHH,
mpotenyp (Mpu HEOOXOTUMOCTH)

Ycnyra npenoctaBiseTcs
B COOTBETCTBHHU C TPABUIIAMH
BHYTPCHHETO PACIIOPS/IKA,
YCTaHOBJICHHBIM I'paduKOM
BBIMOJIHCHHSI COOTBETCTBYOIIUX
(peKOMEeHJOBaHHBIX )
[peabMITHTAIIMOHHBIX MEPOTIPHSTHH,
MPOTICTYP.

Bpewmst 1 MapmipyT mepenBHKeHUS
ITOJDKHBI OBITH COTIIACOBAHBI
C TIOJTyYaTesieM YCIIyTH, YUUTHIBATh
€ro MHIMBUYaTbHBIC 0COOCHHOCTH
(cocTostHUE 3710pPOBbS, HCIIOJIB3YyEMBbIC
ACCHCTUBHBIC YCTPOUCTBA, CKOPOCTh
MepeIBIKEHU ).

MapuipyT J0JIKEH BKIIOYATh
COTIPOBOKICHUE OT MECTa
MMOCTOSTHHOTO TIpeObIBaHUS (KOMHATHI)
K MECTY TIPOBEICHUS
[peaOMIHTaIIOHHBIX,
AOMITHTAITMOHHBIX MEPOTIPUATHH,
Mporeyp u 00paTHO.

JIuuo, ocyuiecTistoniee
COTIPOBOKJICHUE, JOJKHO OBITh
00y4eHO TpaBUiIaM B 0COOEHHOCTSM
COTIPOBOXKICHUS JIUI] C PA3IMIHBIMU
HaAp Yy IICHISIMH.

ComnpoBOXKIeHUE JTOTHDKHO
oOecrieuynBaTh O€30MaCHOCTD
ITBIOKEHUH MTOTydaTens yCIIyTH,

2 TAK)KE CBOCBPEMEHHOE
MHPOPMHUPOBAHUE O 3HAYUMBIX
QIIEMEHTaX Cpe.bl (B TOM YHCIe
roporax, Oopaopax, IBepsx).

OkazaHue yCIIyTH JTOJKHO
00ecIeunTh YI0BIETBOPEHHE
MOTPEOHOCTH TIOJTyYaTels yCIIyrH
B O€30IIACHOM TEPEABIDKEHIH
K MECTY MPOBEICHUS
[peaOIHTaIOHHBIX,
AOMITUTAIMOHHBIX MEPOTIPUSITHH,
poueayp U 00paTHO

33. CoumnanbHO-NOCPEAHUYECKHUE YCIYTH:

33.1. comeiicTBHE B OTyYEHUH
Me)lHHHHCKOﬁ IIOMOINY, BKJIOYasa

VYcnyra npegycmaTpuBaeT:

YTOYHEHHE MOTPeOHOCTH

VYcnyra npenocTaBisieTcs

10 3aITPOCY NOTYYATeNs YCIYTH




COTIPOBOXKJEHUE B TOCYJapCTBEHHBIE
OpraHU3aIUH 3IPABOOXPAHCHHUS,
WHBIC OpTraHU3auu

JUTSL IPOXOKICHUS
peaduIUTaIIMOHHBIX,
aOMIIMTAIIIOHHBIX MEPOTIPUATHH,
o0cienoBaHuil, KOHCYIIbTAIIHN

MOJTyYaTes yCIyr B MOTyYCHUN
MEIHUITUHCKOMN TOMOIIH (B TOM YHCIIC
st oOecreueHust KOMIUIEKCHOCTH
peabmnTanyu, aOMINTALINN);

O0Ka3aHUE NOCPEAHNYECKOM
MTOMOIIN JUTSI TTONTyYSHHS
HEO0OXOUMOMN MEIUIIMHCKON ITOMOIIH
(3aKa3 TayoHa, OCYIIECTBICHUE 3aIIHCH
o TenedoHy, Yepe3 rIodanbHYI0
KOMITBIOTCPHYIO ceTh MIHTepHET,
YCTaHOBJICHHE KOHTAKTOB C BpauyaMu-
CTIEI[UANICTAMHU);

obcykIieHue 1aThl, BpEMEHH,
MPOIOJKUTEIBHOCTH TOCCIICHHS,
MapIIpyTa NepeABUKCHUS;

COTIPOBOKICHUE
B TOCYJapCTBCHHYIO OpTaHU3aIlII0
BIPaBOOXPAHCHMUS, HHBIC OPTaHU3AIIH
TS IPOX 0K ACHUS
[peabIINTaIIHOHHBIX,
AOMITNTALMOHHBIX MEPOTIPHUSTHH,
oOcnenoBaHuil, KOHCYNIbTaUH (Tyaa
1 00paTHO);

OKa3aHHUEe TIOMOIIH MPH MTOCATKE
(BBIXOI€) B TPAHCIIOPTHOE CPEJICTBO,
[epeIBUKEHUU 110 TOCY IapCTBEHHOU
OpTaHU3AINH 3IPABOOXPAHCHHUS, HHOU
OpTraHU3aINH;

OKa3aHHe ITOMOIIHU BO
B3aNMOJICHCTBHH ¢ paOOTHUKAMHU
TOCYNapCTBEHHOHN OpraHu3aluu
BIPABOOXPAHCHMUS, HHBIC OPTaHU3AIIH
(TIpu HEOOXOAMMOCTH C YUIETOM
MHIMBUIYTBHBIX 0COOEHHOCTEH
MOJTydaTest yCIyT)

C Y4ETOM peKuMa pabOThI
rOCYyapCTBEHHBIX OpraHnu3alni
3PaBOOXPAHEHUsS, HHBIX
OpTaHMU3AIMH AT IPOXOXKICHUS
[peadIINTaIIHOHHBIX,
QOMINTALMOHHBIX MEPOTIPHUATHH,
00ciIe0BaHMA, KOHCYITaNH.

Hata, Bpemsi, BUA TpaHCIIOPTA,
MapIIpyT NEPEIBIKCHNSA
COTJIaCOBBIBAIOTCSI C MOJTydaTesieM
yCIIyTu.

CormpoBoxkieHue
B TOCYIapCTBEHHbIE OPraHU3aUN
3PaBOOXPaHEHUs, HHbIC
OpraHU3aly MOTYT OCYIIECTBIIST
COLIMAbHBIC U APYTHE PaOOTHHKH.

Jlumio, ocymecTBisIonice
COIIPOBOXKICHUE, IOJKHO OBITh
00y4eHO IpaBUiIaM 1 0COOCHHOCTSIM
CONIPOBOXKICHUSI JIMII C PA3THIHBIMU
HapyHICHUAMUA, B TOM YHCJIIC
¢ ucrionb3zoBanuem TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH (IIpU HEOOXOTUMOCTH).

CpenctBa 00IIEeHUS JOTHKHBI
COOTBETCTBOBATH MHANBUAYAaJIbHBIM
MOTPEOHOCTSIM TOJTyYaTess YCIyTH.

Jluito, oka3sIBaroIee yCiyTy,
IMTOIDKHO obOecrieunBaTh 0€30MMaCHOCTh
[OJTydaTeNns yCIyTd Ha MPOTSKCHUH
BCETO BPEMEHH OKa3aHUs yCIyTH,
CBOEBPEMEHHOE HH(POPMHUPOBAHHE
0 Gapbepax (B TOM uucie 0oparopax,
[OpOTax) U MO BO3MOYKHOCTH UX
yCTpaHeHue (B TOM YHCJIEe OTKPBITUE
IBEpei, BHI30B JIN(TA).

JIuno, okxaspiBarouiee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
MHPOPMALINH, CTABIICH H3BECTHON
[IPY MCTIOJTHEHNHU UM CBOUX
00s13aHHOCTEH.

OxazaHue yciyru JI0JKHO
00ecIIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B MTOJIy9€HUN HEOOXOAMMOMN
MOJIICPKKA (COTPOBOIKICHHS)

VIJIA TIOJTYUCHUA MC}IHHI/IHCKOﬁ
ITOMOIIIH

33.2. comeiicTBHE B TIOCEIICHIH
YUPSKIACHUN KYJIbTYPBHI,
JIOTIOJTHUTEIEHOTO 00pa3oBaHus,
(u3MIeCcKOi KyJIbTYpHI U CIIOPTA,
YYaCTHHU B JIOCYTOBBIX KYJIBTYypHO-
Pa3BJIEKaTEIBHBIX MEPOTIPUATHUSIX BHE
LEHTpa peadmInTauy, a0WINTAIINH,
BKITIOYas coJieiicTBHE (ITOMOIIB)

VYcnyra npegycMmaTpuBaeT:

YTOUHEHHUE y MOJIydaTesst yCIyru
MOTPEOHOCTH (3aMHTEPECOBAHHOCTH)
B TIOCEIICHNH YUPEKACHUN KYIbTYPBbI,
ITOTIOJTHUTENBEHOTO 00pa3oBaHus,
(bu3MuecKoil KyJIbTYpBI U CIIOPTA,
[Y4aCTHH B JIOCYTOBBIX KYJIBTYPHO-

A3BJIEKATEIbHBIX MEPOIIPHUATHSAX BHE

VYcnyra npenoctaBisieTcs
10 3aIIPOCY MOIyJaTeNs yCIyTH
C y4eToM pexkrMa paboThl
COOTBETCTBYIOLINX YUPEXKACHUN
(opraHu3anmii), mpOBEACHU
MEpPOIPUSLTHH.

JInuo, oka3plBaroliee ycayry,

JOJKHO BJIAJICTh TOCTOBEP HOU




B JIOCTaBKE B YKa3aHHbIEC YUPESIKACHHS
(opranuzanuu) 1 0OpaTHO

[EHTpa peaduInTaINI, A0WITUTALINY;
MOVCK HEOOXOIUMBIX YUPEKIACHUI
KYJIBTYPBI, TOTMOJHUTEIHHOTO
0Opa3oBaHms, GU3NIECKOI KYIbTYpHI
W CTIOpTa, yTOYHEHHE HHPOPMAITUI
00 X MECTOHAXO0XKICHUH, PEXKAME
[pabOoThI, yCTIOBUAX OKa3aHUS yCIYT;
HHPOPMHUPOBAHHUE MTOTyYaTeIs
[YCITyTH O TIOPAIKE U yCIOBUIX
MOJYYCHUSI COOTBETCTBYIOIIMX YCITYT
B YUPEKICHUIX KYIbTYPHI,
ITOTTOTHUTEIHFHOTO 00pa30BaHus,
(hM3MYeCKOl KyIbTypHI U CIIOPTA,
Y9acTHsI B JOCYTOBBIX KYJIbTYPHO-
[pa3BJICKATEILHBIX MEPOIIPHUATHUIX BHE
[EHTpa peadmInTannu, a0MINTALNH;
KOHCYJIbTUPOBAHHE TIOTyqaTeIIs
[YCITyTH [T BEIOOpa YUPESIKICHUS
KYJIBTYPHI, TOTIOJIHUTEITHHOTO
0Opa3oBaHms, GU3NICCKOH KYIbTYpHI
M CIIOpTa, JOCYTOBBIX KYJIbTYPHO-
[pa3BJIEKaTEIbHBIX MEPOIPUATUL;
MOMOIIB B 1OJI00PE ONTHMAIBHOTO
MapIIpyTa ABHKCHHUS IS OCCIICHUS
[YKa3aHHBIX OpraHu3anuil
(MeponpusaTHii), OKa3aHUEe MTOMOITH
B HOCTaBKe (TyAa U oOpaTHO —
TP HEOOXOTUMOCTH)

W aKTyaJbHOU UH(pOpMAaIuei

0 OPSIIKE U YCIOBUSIX pabOTHI
YIPEXKIEHUN KyIbTYpBI,
ITOTIOTHUTENBEHOTO 00pa3oBaHus,
(bI3HIeCKO KyIbTypHI M CIIOPTa,
[IPOBENEHUS JOCYTOBBIX KyJIbTypHO-
pa3BIEKATENBHBIX MEPOIIPHATHIA,

A TaK)Ke MX JOCTYNHOCTH TS JIIOACH
C pPa3IMYHBIMHU TUIIAMH HapyIICHHM.

Wudopmanus o6 ycnoBusx
1 IOpSAIKE OKa3aHUS yCIIyT
YIPEKICHUAMU KyJIbTYPHI,
ITOTIOJTHUTENBEHOTO 00pa3oBaHus,
(br3UYEeCKOi KyJIbTypHI M CIIOPTa,

00 y4acTuul B JOCYTOBBIX KYJIbTYPHO-
[Pa3BIEKATEIbHBIX MEPONPHUITUAX
ITOJDKHA MPENTOCTABIATHCS
MOJY4aTeNo yCIYyT B TOCTYITHOM
(hopmMe, TOHATHBIM, SICHBIM S3BIKOM.

VYcenyra nomkHa BKIIOYaTh
B3aUMO/ICIICTBHE C OpraHU3aTOpaMHU
ITOCYTOBBIX KyJIbTypHO-
[Pa3BJIEKATEIbHBIX MEPOIIPUATUN
B MHTEpecax MOydaTens yCIyTH.

IIpu oxa3aHuu yciryr 1o 10CTaBKe
B yUPEXKIEHUS KyJIbTYpHI,
ITOTIOTHUTENBEHOTO 00pa3oBaHus,
(bI3UIECKOH KyIbTypHI U CIIOPTa,

Ha JOCYTOBBIE KYIbTYpPHO-
[pa3BIEKaTEIbHBIE MEPOIPUATHS,
ITOJKEH MCIIOIb30BaThCS O€30IacHBIN
TPAHCHOPT, COOTBETCTBYIOIIMH
YCTaHOBJICHHBIM TPeOOBAaHUSIM, B TOM
YrCIe aAalTHPOBAHHBINA C Y4€TOM
WHIMBUIYTBHBIX TOTPEOHOCTEN
[OJTyYaTeNst yCIyTH.

OxazaHue yCIyTH JIOJDKHO
COIEHICTBOBATh PACLIIMPEHUIO
BO3MOKHOCTEH MOTy4aTes yCIayr
[0 MPOBEACHUIO 10CYTa, €0
COLIMAIILHOW MHTErpaliu
U aJlanTaluu

33.3. yciyru nepeBoaurKa XeCTOBOIO
SI3BIKA

VYcenyra npeycMaTpuBaeT:
3HAKOMCTBO C MOJTyJaTesieM
[YCIIyTH, YCTaHOBJICHUE KOHTAKTa,
OTpEeNeIICHUE U COTJIACOBAHHE
C TOJTydaTesieM YCIyTd Kpyra
00s13aHHOCTEH, BpeMEHH
M TIPOIOKUTEILHOCTH ITOMOIIIH;
OCYIIIECTBIICHHE
PO eCCUOHANTBHOTO IIEPEeBO/Ia
C )KECTOBOT'0 U Ha 3KECTOBBIH A3BLIK BO
BpeMsI peai3aiiid MePOIIPHATHI
WHIWBUAYAIGHOTO TUIAHA COIIHATBHOM
[peabmMTanyu, a0UINTALINH,

CKOMCHZ{aL{I/Iﬁ 110 MUHBIM

VYcnyra npegocrasisercs
T10 3aIPOCY TOJTy4aTelist yCIyTH.

JIuno, okxa3piBarouiee yciyry,
ITOJDKHO MMETh CHEeIHAIbHOE
0Opa3zoBaHue, 3HATH KECTOBBIH SI3BIK,
OCYIIECTBIIATH CHHXpOHHBIfI NI
[10CJIE0BATEIbHBIN NIEPEBOL,
C YCTHOTO | (MJTH) TUCBMEHHOTO
[PyCCKOTO MM OEJIOpYCCKOTO SI3bIKa
Ha KECTOBBIH A3bIK 1 00paTHO
(psiMoii epeBon).

Jluno, oka3eIBarolee yciyry,
IMOJDKHO oOecreunBaTh

KOH(i)I/II[eHIII/IEUIBHOCTB BCeH




HarpaBJIeHUsIMU peaOIINTalNY,
AOMIINTALINH, @ TAKOKE ITPU OKA3aHUU
[YCIIYT IO COTIPOBOKICHHIO

B pa3MUYHBIC OpPTaHU3AINN

(TIpm HEOOXOAMMOCTN);

OCYIIECTBIICHHE
Mpo¢ecCHOHANTBHOTO ITepeBo/Ia
CJIOBECHOM M MHOU 3BYKOBOM
mHpOpManuH (pagro-

M TEJICBU3HMOHHBIX Ilepeniay, 3aHATHH,
bece1, MEpOTIPUTHIA) Ha YKECTOBBIN
SI3BIK U 0OpaTHO;

COJICHCTBHUE B OCYIIECTBICHUN
B3aUMO/ICHCTBUSI OTy4daTeNsl yCIIyTu
C IpyTUMHU JIFOJBMH B TIpoLiecce
HE(POPMAIBFHOTO OOIICHHS

nH(opManuy (JITYHOTO WK
KOMMEPYECKOT0 XapakTepa), CTaBIIen
M3BECTHOM B XOJI¢ OKa3aHHUs yCIIyT,
a TaK)Ke COIAEHCTBOBATH 3aIllUTE
3aKOHHBIX IIPaB M MHTEPECOB
MOTydaTeNns yCIyrd, 00eCIeUCHNIO
ero 6e30macHoOCTH.

VYenyra npeagocTaBisieTcst
C y4€TOM BPEMEHH IPOBEACHUS
COOTBETCTBYIOIINX MEPOIIPUATHH,
BCTpeu, rpaduka padboTh
COOTBETCTBYIOIINX OPTaHU3aIHH.

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelisl YCIIyTH
B TIOJT[yYEHUH HEOOXOANMO
nH(pOpMannH, B COUAIEHOM
B3aUMO/ICHCTBUH, PEILICHUN
[OBCETHEBHBIX 3a7a4

34. ConManbHO-NICUXO0JIOTHUYECKHUE YCIIYTH:

34.1. mpoBeqieHNE COITUAIBHO-
MICHUXOJIOTHYCCKON TUATHOCTUKH

VYcnyra npegycmaTpuBaert:

BBISIBJICHUE COIMAIbHO-
MCUXOJIOTMUECKUX TPobIeMm,
HEOOXO0AMMOCTH TPOBEICHHS
COMATEHO-TICUXOJIOTHYECKOM
ITHarHOCTHKHY;

HHPOPMHUPOBAHUE MTOTyYaTeIs]
[YCITyTH O Ha3HAYCHUH COIHAIHHO-
MCHXOJIOTMYECKON TUAarHOCTHKH,
0COOCHHOCTSX €€ MIPOBEACHUS;

COCTaBJICHHUE IIJIaHA COI[HAIBHO-
[CHXOJIOTHYECKOH AMArHOCTHKH,
Mo100p HEOOXOAMMBIX METO/IHK;

MPOBEJICHUE NICUXOANAarHOCTHKU
ITMYHOCTH (C UCTIOJIb30BAHHEM
COOTBETCTBYIOIINX METOJIHK, KA,
OTIPOCHUKOB U . T.II.);

aHaIN3 Pe3yJIbTaToOB
MCHXOIUATHOCTHKH, Pa3padoTKy
[PEKOMEHIAIUH IO PEIICHHIO
BEISIBIICHHBIX TIPOOJIEM;

HHGOPMHUPOBAHHUE MOTyYaTeNs]
[YCIIyTH O pe3yJIbTaTax
MCUXO/INarHOCTUKH

VYcnyra npepocraBiseTcs
[0 3aIPOCy MOJTyYaTelisl yCIyTH HITH
[IpY HAJIM4YUU NIOKa3aHUI
(TIpu cornacuu TMOydYaTels YCIyru
WK eT0 3aKOHHOTO TPEICTaBUTEIS)
C Y4eTOM 3aKOHOJATEIbCTBA B cepe
OKa3aHHS MICUXOJIOTHYECKOW TOMOTITH.
Jlnmo, oka3sIBaroIee yCIyry,
ITOJDKHO MMETH BEICIIICE
MICHXOJIOTHYECKOe 00pa30BaHMe WIIH
MHOE 00pazoBaHue (MEePEnoroTOBKA),
Imorryckaroree paboTy ICUXOJIOTOM
B COOTBETCTBHU
C 3aKOHO/IaTENIbCTBOM B cepe
OKa3aHMsI ICUXOJOTHYSCKOM TOMOTITH.
JIuno, okxaspiBaroniee yciyry,
ITOJDKHO 00ECTIEYUTh YBaKUTEIBHOE,
HETUCKPUMUHAIIMOHHOE W TYMaHHOE
OTHOIIICHHE K TIOTYYaTeN0 YCIYTH,
COXpaHCHHE TaiHBI
KOHCYJIETHUPOBAHHS, BO3SMOKHOCTh
0TKa3aThCsl OT €€ MPOBEICHHS
Ha JIF000¥ cTaguy o TpeboBaHUIO
[OJIy4aTesst yCayrH (3aKOHHOTO
MPEICTaBUTENS).
VYcnyra oka3piBaeTcs
B CIIEITUAITBHO 000PYI0BAaHHOM
MMOMEIICHUH (B TOM YHUCIIe KaOWHETE
[ICHXOJIOTa, KOHCYJIETAlIJHOHHOM
KaOMHETE), alalTHPOBAHHOM
C Y4ETOM OCOOBIX OTpEeOHOCTEH
MoJNy4aTeneld YCIyTH, TAe CO3IaHbI
[YCITOBHS JJIs1 COOJTIOICHUS
KOH(MUIECHITNATLHOCTH
1 00eCIIeYeHUS TOBEPUTEIBHBIX

OTHOIIIEHUH.




Nupopmanust o mopsiake
[POBEJICHUS U LIEJIN
[CUXO/INarHOCTHKH, €€ pe3ysbTaTax
IMOJDKHA M3JIaraThCs B JOCTYITHOM
ISt BOCHPHUATHS M IOHUMAaHHS
(dopme, B TOM YHCIIe
C UCIIOJIb30BaHHEM aCCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOT Ui, dKECTOBOTO
SI3BIKa, SICHOTO S3BIKA C YYETOM
MH/IMBUIYaIbHBIX TOTPEOHOCTEH
[OJTyYaTesst yCIyTu
(pu HEOOXOTUMOCTH).

Pe3ynbTaThl MCUXOJHATHOCTHKH
1 peKOMEHIALNH JTOJKHBI
(UKCHPOBATHCS TOKYMEHTAIBHO
(B TUCHbMEHHOM (TICYaTHOM) U (HJTH)
DIICKTPOHHOM BHJE).

OxazaHue yCIIyrH JOJDKHO
00ECIIeYNTh NPOBEICHIE COLUATIBHO-
MCUXOJOTHYECKON THAarHOCTUKH
1 IICUXOJUArHOCTHUKHU JIMYHOCTHU
[OoJTyyaTens yCIyrH

34.2. ICUXOIOTHYECKOE
KOHCyHLTI/IpOBaHI/Ie

Ycnyra npegycmaTpuBaert:

nH(pOpMHUPOBaHKE MTOTyYaTEINs
[YCIIyTH O IIeJTH KOHCYJIbTUPOBaHHUA,
MIPOJOJKUTEIBHOCTH U IPYTOE;

H3y4eHHe JUIHOTO Jiena
(TICHX0JIOTUIECKO TPOOIIEMBI)
MOJyYaTeNs yCIyTH, 00CYXKICHUE
MPoOIeMBI KOHCYIBTHPOBAHMUS,
MOPSIIKA €0 TMPOBEIACHNUS;

MPOBEICHUE MTPH HEOOXOIUMOCTH
(TI0 coryacHio MOIyvaTeNs yCIyTH WK
€ro 3aKOHHOTO MPEICTaBUTENS)
MCUXO/NArHOCTUKH JUIsl YTOYHEHHS
Mpo6JIeMbI, CIOCOOOB €€ peIIeHHs;

MPEI0CTaBICHHE HHPOPMALIUU
Ha BOIIPOCHI, pa3bsICHEHUN
[0 OKa3aHHUIO COIUANBHBIX YCIIyT
1 TIOAJICPKKH, COIIMATBHOM
[peabmmTanyu, a0MINTAINN C YIETOM
WHINBUAYAIBHBIX TOTPEOHOCTEH
MOJyYaTeNst yCIyTH,

o0cyK/IeHue TUTaHa TeHCTBHI
[0 PELICHNIO IPOOIEMBI U CTIOCOOOB
BBIXO/Ia M3 CIIOKHUBILEHCS CUTYaluU

VYcnyra npepocraBiseTcs
10 3aIIpOCy MOTydaTels yCIyTru
B COOTBETCTBHHU
C 3aKOHO/IaTEIIbCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.
Jlnmo, oka3sIBaroIee yCuyry,
ITOJDKHO MMETH BEICIIICE
MICHXOJIOTHYECKOe 00pa30BaHNe WIH
WHOE 00pazoBaHMeE (TIEPEIOrOTOBKA),
[morry ckaroree paboTy IICUXOIOTOM
B COOTBETCTBHUH
C 3aKOHO/IaTENIbCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOIT TOMOIIH.
JIuno, okxaspiBaroniee yciyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEeTUCKPUMUHAIMOHHOE U T'YMaHHOE
OTHOIICHHE K MOTy9aTeNo yCIyTH,
KOH(QHICHIINATHHOCTD JTHIHON
MHPOPMALINH, COXpaHCHHE
Mpo¢ecCHOHATBHOM TalfHEI,
BO3MOYKHOCTh OTKa3aThCs
OT TIPOBEICHUS KOHCYIBTAIIUI
Ha JIF000H CTaAuU €€ OCYIIECTBICHHS
10 TpeOOBAHUIO MOTydaTeNsl YCIyTH,
€ro 3aKOHHOTO IPEACTAaBUTEIS.
VYcnyra oka3piBaeTcs
B CIIEITUAIBHO 000PYI0BAHHOM
MMOMEIEHUH (B TOM YHCJIe B KAOMHETE
[ICHX0JIOTa, KOHCYJIETAlIMOHHOM
KaOMHETE), alalTHPOBAHHOM
C y4eTOM 0COOBIX MoTpeOHOCTEN
MOJTydaTesst yCIIyTH, TJIe CO3JIaHbl
YCIIOBHSI JUIst COOJTIOICHUS

KOH(i)I/I,HCHIII/IEUIBHOCTI/I




1 oOecrieyeHNst JOBEPUTEIbHBIX
OTHOLICHU.

[To >xenaHuIO TIOJTyYaTest yCIyTH
OHA MOJKET OKa3bIBATHCS B )KUJIOM
MOMETICHUH MOTy4aTelsl yCIyTu
c obecrieueHueM Mep
KOH(HICHIINATHHOCTH.

Wudopmanus o mopsiake
11 0COOEHHOCTSIX KOHCYJIbTHPOBAHUS
ITOJDKHA M3J1araTbCsl JOCTYIHBIM,
SICHBIM SI3bIKOM, B YCTHOM
(MMCbMEHHOM) BHJIE, B TOM YHUCIIE
C MCIIOJIb30BaHUEM
(1pr HEOOXOAMMOCTH) ACCUCTHBHBIX
YCTPOMCTB 1 TEXHOJIOTUH, KECTOBOTO
SI3BIKA C YIETOM OCOOBIX
MOTPEOHOCTEH MOJTydaTens yCIyTH.

ConepkaHre KOHCYJIbTHPOBAHHU,
ero pe3yJIbTaThl TOJKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO
(B mUCbMEHHOM (TIEYaTHOM) U (HJTH)
PIIEKTPOHHOM BH/E).

OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B TICUXOJIOTHYECKOM
KOHCYJIFTUPOBAHUH

34.3. ncuxonoruyeckas KOppeKkuus

Ycnyra npexycMaTpuBacT:

W3y4YECHUE CUTYAIUH,
(hopMHpOBaHUE JTUIHOTO JeNIa
MOJTydaTens yciIyr (Y4eTHOH KapThl);

00CyXIeHHUE C MOJTydaTeseM
[YCIT[yTH OCOOCHHOCTEH TPpYIHOM
PKU3HEHHOU CUTyaluu
(TICHX0JIOTUYECKOH MPOo6IIeMBl);

HHGOPMHUPOBAHHUE MOTyYaTeNs]
[YCITyTH O TIOpsAIKe paboThl,
0COOEHHOCTSX;

o100, MPOBECHNUE U aHAIIN3
ITarHOCTHYECKUX METOIUK
U1t OpraHu3anny KOPPEeKIMOHHOH
[paboTEHI;

COCTaBJIEHUE UHIMBHIYAILHOTO
TUIaHA TI0 KOPPEKINH BEISBICHHBIX
HapyUIeHU (OTKIOHEHUH,
ocoOeHHOCTER);

IIPOBEJICHUE KOPPEKLIMOHHOM
[pabOTHI B COOTBETCTBUH C TUIAHOM;
HaOJIroicHNE 3a JUHAMUKOMN
M3MEHEHHS COCTOSHUS MOTydaTess
yCIIyTH B IIPOLIECCE pealn3aluy II1aHa

KOPPEKIIMOHHOW paboThl,

KOPPEKTUPOBKY IJIaHA

MpY HEOOXOJMMOCTH;
peryJisipHOe B3aUMOJIeIiCTBHE

C MOJIy4aTCJICM YCIIYTI' IJIs1 OLICHKHN

VYcemyra nmpenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
B COOTBETCTBHUH
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHHS MICUXOJIOTHYECKOW TOMOTITH.
Jluto, oka3siBaroIee yCuyry,
JTOJDKHO UMETh BBICIIICC
[CHXO0JIOTHYECKOE 00pa30BaHKe HITH
MHOE 00pazoBaHue (MEePEnoroTOBKA),
Imornyckaroiee padoTy MCHX0JIOroM
B COOTBETCTBHUU
C 3aKOHO/IaTENIbCTBOM B cepe
OKa3aHHS MICUXOJIOTHYECKOW TOMOTITH.
Jluto, oxa3sIBaroIee yCIyry,
ITOJDKHO 00ECTICYUTh YBaKUTEIBHOE,
HETUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIIICHHE K TIOTYYaTeN0 YCIYTH,
KOH(HIEHIINATBHOCTD JTUIHON
MHGOPMALINH, COXpaHEHHE
npodeccnoHamTbLHOM TalHBI,
BO3MOXKHOCTb OTKa3aThCsl
OT NPOBEEHUS KOPPEKLIMOHHON
[paboThI Ha JIFOOOH cTaguu ee
OCYIIECTBIICHHS 110 TPEOOBaHUIO
MOJTy4daTeNs yCIIyTH, ero 3aKOHHOTO
MPeJCTaBUTEIIS.
VYcyra oka3siBaeTcs
B CIEIUAIEHO 000y IOBAHHOM

MMOMCIICHU N (B TOM YHCII€ B KAOUHETE




[PE3yJIbTAaTUBHOCTH, U3MEHEHUI
B COCTOSIHUH, )KU3HEHHO!N CUTYaluH
MOJTydaTens yCIyTy,

aHaIN3 TIPOBEICHHO paboTEHI,
MPEI0CTaBICHNE HEOOXOJMMBIX
[pEKOMEHAALUN

[ICUXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOWHeTe), aJanTHPOBaHHOM

C y4eTOM 0COOBIX MOTpeOHOCTEH
MoJtydaTesell yenyr, Te CO3JaHbl
[YCIIOBHSI U151 COOJTIOICHUS
KOH(QHICHIIHATEHOCTH

M oOecrieueH st JOBEPUTEIbHBIX
OTHOILIEHUH.

ITo >kenaHuIo TONyYaTelNs yCIyru
OHA MOJKET OKa3bIBAThCS B )KUJIOM
MOMEIEHUH MOTy4aTessl yCIyTru
c obecrie4eHreM Mep
KOH(UICHIIMAIBHOCTH.

Wudopmanus o nmopsinke
MPOBEICHUS U LIEJIN KOPPEKIIMOHHOM
[pabOThI IOJKHA U3JTaraThCs
ITOCTYITHBIM, SICHBIM SI3BIKOM,

B YCTHOM (IIMCHMEHHOM) BHIIE, B TOM
YKCIIE C UCTIONh30BAHUEM

(TIpr HEOOXOAMMOCTH) aCCHCTUBHBIX
[YCTPOMCTB U T€XHOJIOIUH, KECTOBOIO
SI3BIKA C YIETOM OCOOBIX
MOTPEOHOCTEH MOJTydaTess YCIyTH.

Pe3ynbrarsl ncuxosnoruueckoit
KOPPEKLMH 1 PEKOMEHAAIMH JTOJKHBI
(bMKCHPOBATHCS JOKYMEHTAIBHO
(B TUCHbMEHHOM (TICYaTHOM) U (HJTH)
HIIEKTPOHHOM BHJIE).

OxaszaHue yCcIayru JTOKHO
COJICCTBOBATH YIOBICTBOPEHHIO
MOTPEOHOCTH TOTyUaTes YCIyri
B IICUXOJIOTMYECKON KOPPEKIIMU

34 .4. mcuxonorudyeckas
npoduIaKTUKA

VYceiyra npexycMaTpuBacT:

OCYIIECTBIIEHUE Pa3HOOOPA3HBIX
MEPOIIPUSATHH 10 NCUXOIPODUIIAKTHKE
(B TOM gmciie 6eceipl, JESKIHH,
TPEHUHTH, POJIEBBIE UTPHI,
KOHCYJIETUPOBAHKE), HAIIPaBJICHHBIX
Ha (OPMUPOBAHUE TIOJIOKUTEITHHOTO
MHUKPOKJIMMAaTA, IPEIOTBPALICHIAES
KOH(IUKTOB, COJCHCTBUE
B a/IalTAIlAH;

MIPUBJICUCHAE TOTYJIaTeNs YCIYTH
K YYACTHIO B MEPOTIPHUSTUIX
M0 MPO(HIAKTUKE HETATUBHBIX
MCUXUYECKUX COCTOSTHUM (BKITIOUAsT
IernpeccHBHBIE COCTOSIHUS, HAPYIICHHS
MaMsTH U 1p.);

obecrieyeHne MoIydaTesns yCIyTu
[PEKOMEHTallusAMU, OYKIIeTaMH,
mamMsITKaMu, HHQOPMAITHOHHBIMHU
ITCTKaMU ¥ MHBIMU MaTepUaTaMu
MO pa3IMYHBIM acIeKTaM
MCUXOMPOQUITAKTUKA

VYcnyra npegocrasisercs
10 3aIIPOCY MOJTydaTelss yCIyTrH
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
0OKa3aHHUs [ICUXOJIOrMYECKON TIOMOIIH
coryiacHo 1any (rpaduky)
MIPOBE/ICHUS COOTBETCTBYIOIINX
MEPOTIPUATHIA.

Jlumo, oka3eIBaroIIee yCiyry,
ITOJDKHO UMETH BBICIIIEE
[ICHXO0JIOTHYECKOE 00pa30BaHME HITH
WHOE 00pazoBaHMe (TIEPEIIOrOTOBKA),
IToIycKarolee padoTy MCUX0JIOroM
B COOTBETCTBHH
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMS ICUXOJIOTHYECKOW TTIOMOTITH.

JIuno, oka3piBarouiee yciyry,
ITOJKHO 00€CTIeYNTh YBAKUTEIHHOE,
HeJIMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIEHHE K MOJIy4aTeI0 YCIYTH.

Ycmyra MOKET peioCcTaBIIsAThCS
B IPYNIOBOI WM UHAUBUIYAIbHON

(bopme.

Meponpusitus




[0 TICUXOJIOTMYECKON TPOQUIIaKTHKE
ITOJDKHBI yIOBJIETBOPSITH
MOTPEOHOCTSIM M 3aIpocam
[0JTy4aTess YCIyTH, ObITh
AKTyaIbHBIMH, COEPIKATh HAYYHO
000CHOBaHHYIO U JOCTOBEPHYIO
MH(DOPMALUIO, COOTBETCTBOBATD
YPOBHIO Pa3BHUTHS ITOJTy4aTeNs
YCITyTH.

WNudopmanus nomkHa U3naraTbes
ITOCTYIHBIM, SICHBIM SI3bIKOM, B TOM
YHCIIE C UCIIOIb30BaHUEM
(1pr HEOOXOAMMOCTH) ACCUCTHBHBIX
YCTPOMCTB 1 TEXHOJIOTUH, KECTOBOTO
SI3BIKA C Y4ETOM OCOOBIX
MOTPEOHOCTEH MOTyYaTeNs yCIyTH.

OxasaHHe yCIIyTH JOJDKHO
CII0COOCTBOBATH MPEIYNPEIKIACHUIO
COLIMANTbHO-TICUX OJIOTHYECKIX
npo0JieM MoyyaTelist yCIyTH

34.5. NcuX0NI0rMYeCcKOe MPOCBEILEHUE

VYenyra npegycMaTpUBaeT:

MIPUBJICUCHHE TOTydaTeNs yCIyTH
K YYaCTHIO B MEPOTIPHUATHUSAX,
HaIpaBJICHHBIX Ha pa3BUTHE
MOJIOXKHUTEIBHBIX YCTAHOBOK
K TICUXOJOTHYECKOM TTOMOIIIH,
IMesITeIbHOCTH IICUXO0JIOTa,
[pacIpeHne Kpyro3opa B 00IacTu
[CUXOJIOrMYECKOT0 3HAHUS,
(hopMupOBaHUE TICUXOIOTUIECKOI
KYJBTYPHI (B TOM YHCIIE TOCPEICTBOM
Oecepl, TICKIIH, TPYIIOBEIX 3aHATHI
C DJIEeMEHTaMH TPEHUHTa,
TeMaTUYECKHX 3aHATHH, T0JITOTOBKH
1 pacrpoCTpaHeHus OyKJIETOB,
MaMsTOK, 0(OPMIICHHS CTEH/IOB);

pacnpocTpaHeHHe Cpean
MoJTydaTesei yciyr (TI0 KeJIaHHIO)
Hay4HO-IIOIYJIIPHOH,
0Opa3oBaTepHON
M TIPOCBETUTEIBCKOH HH(OpMAIHH
B 00JIACTH TICUXOJIOTHH

VYcnyra npenocTaBisieTcst
10 3aIPOCy TOJIydaTelist yCIyru
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
0OKa3aHUs [ICUXOJIOrMYECKON TIOMOIIH
coryiacHo 1any (rpaduxy)
MPOBEJICHUS] COOTBETCTBYIOLINX
MEPOTIPUATHIA.

Ycmyra MOXKeT IIPeAoCTaBIsAThCS
B IPYIIIOBOM WJIM UHAUBUIYAIbHOMN
(bopme.

Jlumo, oka3eIBaroIee yCiyry,
ITOJDKHO UMETH BBICIIIEE
[ICHXO0JIOTHYECKOE 00pa30BaHKe HITH
MHOE 00pazoBaHue (MEePEnoroTOBKA),
Imornyckaroiee padoTy NMCHX0JIOroM
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOI TOMOIIIH.

Jluio, oka3eIBaoIee yCiyTy,
IMTOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,
HEeIMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIIEHHE K MOJIyYaTeI0 YCIYTH.

VYemyra MOXKeT OKa3bIBaThCsI KaK
B CIIEHATBEHO 000PYI0OBAHHOM
oMeIeH!H (B TOM YUCIIe aKTOBOM
BaJie, KIIyOHOW KOMHaTe, KaOnHeTe
MCUXO0JI0Ta), aIalITHPOBAHHOM
C y4eTOM 0COOBIX OTpeOHOCTEN
[OJTydaTens yCiIyru, Tak
1 HEIIOCPE/ICTBEHHO B YKHJIOM
MOMEIIICHUH.

Wudopmanus, npepocrapisiemMast
MOJTy4aTeNIo yCIIyTH, JOJDKHA OBITH
AKTyaJIbHOM, HayYHO 000CHOBAaHHOW,

,Z[OCTOBCpHOﬁ, OTBCYATh




MOTPEOHOCTSIM U 3aIpocam
[OJTy4daTens yCIIyTH, YPOBHIO €ro
[Pa3BUTHS, U3JIaraThes B TOCTYITHOM
U IOHATHOH (opMe, SICHBIM SI3BIKOM,
HE HECTH PHCKA yXyAIICHUS
MICUXHUYECKOTO COCTOSIHUS
MOJTy4YaTesst YCIIyTH.

CpencTBa 00IICHUS TOIDKHEI
COOTBETCTBOBATh HHIUBHIYaIbHBIM
MOTPEOHOCTSIM HOJTy4aTes YCIyTH,
BKJIIOYast UCTIOJIb30BaHHE
ACCHUCTHBHBIX YCTPOHCTB
1 TEXHOJIOTHUH, )KECTOBOTO SI3bIKa
(pu HEOOXOTUMOCTH).

OxkazaHue ycIIyTu JTOJKHO
CII0COOCTBOBATH MICHXOJIOTHYECKOMY
POCBELICHHIO MOTyYaTelisl yCIyTH

35. CommanbHO-peabMIHTaIIHOHHBIC YCITYTH:

35.1 npoBeneHuE KOMILIEKCHOM
OLIEHKH NOTpeOHOCTE!

U BO3MOXXHOCTEH ¢ (hOpMUpOBaHHEM
HHWBUYATBHOTO TUIAHA COIMATBHOM
peabOunuTayu, abUIUTaINN

VYcenmyra npexycMaTpuBacT:
nzyuenue meponpustuit UTTPA,
[peKoMeHaaIui (3aKIrodeHuil) Bpaya-
CIICIIMAIKMCTA, TICHX0JIoTa;
MPOBEACHUE JOMOJHUTEIBHBIX
00Cae0BaHMIi, TUATHOCTUYECKUX
MEPOTIPUSATHI C LIETBbI0 KOMIUTEKCHON
OIIEHKH TOTpeOHOCTEH
M BO3MOYKHOCTEH IMOITydaTels YCIIyTH;
mo00p peadMINTAHOHHBIX
MEPOTIPUSATHIN, 3aHATHH 110 Pa3TIIHBIM
BHIaM COLMAEHON peaOwInTaIliH,
AOUIUTAI[MK B COOTBETCTBHU
C MHIUBH/YaJIbHBIMH OCOOCHHOCTSIMHU
[OJTyYaTest yCAyTH, a TAKKE
BO3MOXHOCTEMN OpraHu3anui-
MapTHEPOB (MIPH HEOOXOIUMOCTH);
COCTaBJICHUE WHIAUBUYATbHOTO
MUTaHa COIMAIbHOM peaduInTanuy,
AOMITHTAITIY HA TIEPUO ITPOXOXKICHHUS
Kypca COIaIbHOHN peadmInTanmy,
AOWITHTAIINN B IICHTPE PeaOMIINTAIINHY,
AOWMITHTAINH, BKITFOYAs OTIpeIeIICHIe
[[e]TK, 3a/1a4, BUIOB U COJICPIKAHUS
[PEKOMEHIyEMbIX MEPOTIPUSITUI
COIMaNbHOU peabuanTamnmu,
AOUTUTAIUH, TICPEYHS YCIIYT, UX
00beMa, 0COOCHHOCTEH OKa3aHus,
(hopmupoBaHe peKOMEH I
[0 WHBIM HAIIPABICHHUSIM
[peadmIMTany, A0MIUTAIUN
st 00ecTIeYeHNsT KOMITIEKCHOTO
MEKTUCIATUIMHAPHOTO TIOJIX0/1a
B JIMHCTBE C HEMPEPBIBHOCTHIO,
BCECTOPOHHOCTBIO U IIETIOCTHOCTBIO
[peadbunuTayy, aOWITUTAIH;
OCYIIECTBIICHHE JMHAMHUYECKOTO

KOHTPOJISI ¥ HAOJIIOISHUS

VYcemyra npenoctaBisieTcs
B HayaJle Kypca COLMaIbHOU
[peabunuranuy, aOUIUTAIUY B IICHTPE
[peabunuranyy, abWINTaluH, a TAaKXKe
(Tipy HeOOXOAMMOCTH) B IIEPHUOJ €T0
MIPOXOKICHHMSI.

VYcemyra okaspIBaeTcs
CHeHaTuCTaMy [IEHTPa
[peabmHTarnyy, aOUITHTAIIH,
KOMIICTCHTHBIMH B 00JIaCTH
COMaEHON, PO(ecCHOHATFHOMH,
TPYIOBOH peadITUTALINH,
a0 TAIU Y.

[Ipu oxazaHuu yciayru JOJKHO
00eCcTIeunBaThCsl YBAKUTEIHHOE
1 TYMaHHO€ OTHOIICHUE
K MOJIy9aTeo yCIyTH,
KOH(HICHIIMATBHOCTh HHPOPMAIIUH,
CTaBLICH U3BECTHOM B IpoLEcce
OKa3aHUS yCIYTH.

Wudopmanus B mporecce
MPOBEICHUS KOMIUIEKCHON OIIEHKH
MOTPeOHOCTEH U BO3MOKHOCTEH
MOJTy4aTessl yCIyTH JOJDKHA
M37araThbCs JOCTYITHBIM, SICHBIM
SI3BIKOM, B TOM YHCIIE
C UCTIOJIb30BAaHUEM ACCHCTHUBHBIX
YCTPOMCTB M TEXHOJIOTUN C YUETOM
MHIMBUIYTBHBIX TOTPEOHOCTEMN
[10JTydaTesst yCIyru
(pu HEOOXOTMMOCTH).

NnauBuayanbHbIN TU1aH
COLMATLHOW peadITUTalny,
AOHMITUTAIIUH JTOJDKEH YYUTBHIBATH
MMEIOIUECS PECYPChI LEHTPa
[peadbunuTayy, aOWIUTAIIH,
[peaOMIUTAIIMOHHBIA MTOTSHIINAT
[OJTyYaTeNsl yCIYT B [0 BO3MOXKHOCTH




3a COCTOSIHUEM IOJy4aTessl yCIyT
B TICPUO/I POXOXKICHHS Kypca
COLUATLHOW PeadTUTALINH,
a0mInTaun

ero MoJkeaaHusl.

WHnuBunyanbHeI M1aH
COLMaIbHON peabuuTanmy,
AOWINTAINK JOJDKEH OBITH
COTJIACOBAH IMHCHMEHHO
C TOJTy9aTesIeM yCIIyT.

B cimydae He0OXOIMMOCTH JODKHA
OCYIIECTBIISITHCS ONEpaTUBHAS
KOPPEKTHPOBKA HHANBHUIYaIbHOTO
TUIaHa COLMAIEHON peaOuIuTalny,
abunutanun. Bece BHOCHMBIE
M3MEHEHHMS JT0JDKHBI (QPUKCUPOBATHCS
ITOKyMEHTaJIbHO (B TUCbMEHHOM
(re4aTHOM) | (MJIH) DJIEKTPOHHOM
BUJIE).

Oxa3zaHue yciIyru JO0JDKHO
COZIeHCTBOBATH (POPMHUPOBAHHIO
PG GEKTHBHOTO HHANBHIYATHHOTO
TUIaHA COLMAIBHON peaduIuTany,
QOMIINTALINN C LIEJIBIO TTOBBILICHUS
AP PEKTUBHOCTH MTPOXOKISHHUS Kypca

eaOuuTanuu, aOMINTAIUN

35.2. copelicTBYE B BEIITOJIHECHHHI
peadMIUTAIIMOHHBIX,
AOWITUTAIHOHHBIX MEPOTIPHSTHIA

Ycnyra npegycmaTpuBaert:

nzyuyenue UITPA,
MHIWBUAYAILHOTO TUIaHA COIMATBHOM
[peadmInTaMy, A0UITUTALINH,
[PEKOMEHIALNH 10 UHBIM
HaIpaBJICHUAM peaOMINTAIINH,
aOMIMTaAINH;

03HAKOMJICHHUE TIOJTyYaTells YCIyTH
C peKOMEHJOBaHHBIMHU
[peadMIINTAIIHOHHBIMHA MEPOTIPUATHIMHA
B JOCTYITHOH (opme, IpOBeICHIE
MOTHBAIIMOHHBIX Oece
1)1 TOBBIIICHHSI 3aMHTEPECOBAHHOCTH
B peabunuranuu, abUINTalnm;

OPTraHU3AIHI0 M OKa3aHHE TIOMOIIU
[0 BBIMOJIHCHHIO MEPOIPHUSTHIA
COMIACHO MHIUBUIYAILHOMY IIIaHY
COLMATEHOW peadITUTaInH,

QO TAITIH, UMCIOIIIIMCS
[PEKOMEHAAIUAM (BKITFOYAs
[Pa3bSICHEHUSI TOPSAKA BBITIOTHECHHS
MEPOTIPUSATHIA, COIIPOBOXKICHHE,
[IPUCMOTP, KOHTPOJIb MIPAaBUIIBHOCTH
BEITIOJTHEHS);

KOHCYJIbTAI[HOHHYIO,
METOAMYCSCKYIO U HHYIO TIOMOIIIb
[IPY BBIMOJHCHUN PEaOMIUTAIMOHHBIX
MEPOIIPUATHIA;

COJICICTBUE B MOITyYCHUU
[peaOMIINTAIIMOHHBIX YCIIYT,
MPEIOCTABIIAEMBIX HHBIMU
OpTraHU3aIMSIMA (OpTraHU3AUIMHU-
MapTHEpaMH) ISl 00eCIieueHUs

KOMILJIEKCHOT'O ITpoHecca

VYcnyra npepocraBiseTcs
B COOTBETCTBUHN C UHAUBUAYAJIbHBIM
[UIAHOM COLIMAJIbHOW peabuIuTalyy,
AOMITUTAIUH.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO UMETh COOTBETCTBYIOIIEE
0Opa3oBaHNe WIH NEPETIOATOTOBKY,
MOBBIIIICHIE KBATH(PHUKAINN
B 00JTACTH CONMANTEHON M MHBIX BUIOB
[peabmHTanyy, aOMIHTAIIH
MHBAJHIOB.

JIuno, okxaspiBaroniee yciyry,
ITOJDKHO 00€CTIEYUTh yBaXKUTEIHHOE
1 TYMaHHO€ OTHOIIIEHUE U MOIJEPKKY
MOJTy4aTens yCIyTH, MO0YXAaTh
AKTUBU3UPOBATH UMECIOIINUECA
UTMYHOCTHBIE PECYPCHI
Ha BBITIOJTHEHUE PeaOMINTAIIHOHHBIX
MEpPOTIPUATHI, a TAK)KE OKa3bIBaTh
HEO0OXOIUMYIO0 HHCTPYKTUBHO-
METOIMYECKYIO TTOMOII,
MHPOPMAIMOHHYIO U MOPAIBHYIO
MOJIJIEPIKKY .

B npouecce okazanus yciyru
ITOJDKHO 00ecTieYnBaThCS
cobmoeHre Mep 0e30MacHOCTH,
HaOJII0IeHUE 32 CAMOTYBCTBHEM
[OJTydaTens yCIyTrH.

®dopma npoBeeHUS
[peabIHTAaIIIOHHBIX MEPOTPUITHIA
(MHIUBUIYabHAS, TPYIIIIOBAsT), MECTO
1 MHBIE 0COOEHHOCTH X pealiu3alnu
ITOJDKHBI COOTBETCTBOBATH
WHIWBUIYATEHBIM BO3MOXHOCTSIM




peabmiuTanny, abuIuTauu

(TIpu HEOOXOAUMOCTH);
COTIPOBOXKJCHUE B OpraHU3aluu

IUIS BBITIOJTHEHUS PEaOUINTallMOHHBIX,

QOMITNTAIIMOHHBIX MEPOTIPHUATHH

1 00paTHO (IIpH HEOOXOIUMOCTH)

1 TOTPEOHOCTSIM MOJTydaTeNs yCIIyTH.
CpenctBa 00IIEHUS JOTHKHBI
COOTBETCTBOBATh MHMBHIYaIbHBIM
MOTPEOHOCTSIM ITONTydYaTessl YCIIyTH,
BKJIrO4ast ucnojp3oBanue TCCP,

ACCUCTUBHBIX YCTPONCTB

1 TEXHOJIOTHH, ICHOTO WIIN
PKECTOBOTO SI3bIKA

(TIpm HEOOXOAMMOCTH).

OxkazaHue yclIyTu TOJKHO
COJICICTBOBATH YIOBJIETBOPEHHIO
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
110 BOCCTAHOBJICHHIO
((opMupoBaHHIO, pa3BUTHIO)
(YHKIUH 1 HABBIKOB

35.3. comeiicTBHE B IPOXOKIACHUH
Ne4e0HO-0310POBUTEIBHBIX,
NpO(UIAKTHYECKUX MTPOLEIYP
(ma 6a3e meHTpa peadIINTalnH,
AOVITUTAITIH )

VYcnyra npegycmaTpuBaert:

M3yUYCHUE UMEIOIIEHCs
MH(GOpPMALIUK O COCTOSHHUH 3I0POBbS
[OJTy4daTeNsl yCIIyTy, PEKOMEH /1AM,
00CYKICHUE €ro CaMOYyBCTBHS,
MMEIOIINXCS IPOOIIeM, TPOBEICHHE
HEOOXOMUMBIX JTHATHOCTHUYCCKUX
MEPOTIPUSATHIN C LIETBI0 YTOYHECHHUS
MOTPEOHOCTH B IIPOXOXKACHUH
neyeOHO-0310pPOBUTEIBHBIX,
MPOGUIAKTHUCCKUX TPOLICAYP
(Ha 6ase 1eHTpa peabuiInTanuu,
A0MITHTAITNH ),

COCTaBJIeHHUE TUIaHa-TpaduKa
MPOXO0XK/ICHUS JIeueOHO-
03/I0POBUTENBHBIX,
MpodUITAKTHYECKHUX POLIEAYP
C y4eTOM MOTPEeOHOCTE MoTydaTesns
[YCIIyTH B PECypPCOB IIEHTpa
[peabunuTanyu, abuIuTaIH;

Pa3bsICHEHHE MOIYYaTEeN0 YCIyTH
[[EJTA U COJICPIKAHUS
[PEKOMEHI0BAaHHBIX MEPOTIPHSITUH,
0COOEHHOCTEH UX OKa3aHHsI, OKa3aHHE
HEOOXOAUMOM OIEPKKH
B peanu3anuy riaHa-rpaduka;

COTIPOBOXKJICHHE (IOCTABKY)

K MECTY TPOBE/ICHHS
[PEKOMEHIOBAHHBIX MEPOIPHUSITHH;
KOHTPOJIb COCTOSIHHUS TIOJTy4aTelist
CIyT

VYcnyra npepocraBiseTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
B COOTBETCTBHH C PE3yNIbTaTaMU
ITHarHOCTHKH, COCTABICHHBIM
TUTAHOM-TPapUKOM.

Jlnto, oka3sIBaroIee yCuyry,
ITOJDKHO CTPOTO CIIEI0BATh
[PEKOMEH/IAIIUAM T10 TIPOXOXKICHUIO
neyeOHO-0310pPOBUTEIBHBIX,
MPOGUIAKTHUCCKUX TPOIICIY,
MEIUITUHCKOTO paboTHHKA (TIpU MX
HATUYWN).

Jlnmo, oka3sIBaroIee yCuyry,
oOecrieunBaeT KOH(PpUICHINATEHOCTh
MHPOPMALINH, TOTYICHHON
MIPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

OxkazaHue yCIIyTH TOJDKHO
00ecIeuuTh YI0BIETBOPEHNE
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B 03[JOPOBJICHHUH, NPO(UITAKTHKE U
MUHHMU3AIUU PUCKOB YX Y/ IIICHUS
CaMO4YyBCTBUSI, 00eCTIeYnBaThH
noBbIlIeHHe 2P HEKTHBHOCTH Kypca
[peabrHTanyy, aOMITHTAIH

35.4. mpoBeneHNE MEPONPUATHHA

T10 pasBUTUIO JOCTYIIHBIX TPYAOBBIX

HaBBIKOB

VYcnyra npegycmaTpHuBacT:

n3yuenne UITPA mo oprannzanmu
ITOCTYTHOM TPYIOBOM 3aHATOCTH
MOJTydaTesl YCIyTH, Pe3yJIbTaToB
KOMIUIEKCHOW OIIEHKH MOTpeOHOCTEeH
1 BO3MOXKHOCTEM IoJTydaTesst yCiayrH,
WHIWBUAYAIEHOTO TUIAHA COIIMATBHON
[peabmMTanyu, a0UINTALINY;

MpoBeJICHUE

pohOpPHUCHTAIIMOHHOM PabOThI

VYcnyra npenoctaBisieTcs
10 3aMpOCy MOJTydaTeNs yCIyTH
B cooTBeTcTBHM ¢ UTIPA,
MHAWBUIYaJIbHBIM INIAHOM
COIMaNbHOM peabuInTaInH,
AOWMITUTAIIUH U YTBEPKICHHBIM
rpaduKOM IPOBEICHUS
COOTBETCTBYIOIIMX 3aHSTUH.

VYcenyry AOKHBI OKa3bIBaTh
CHCIHATHCTHL B 00JIACTH




O BBISIBJICHHUIO CKIIOHHOCTEH,
CIIOCOOHOCTEH, NHTEPECOB,
noTpeOHOCTEH B chepe pa3BUTHS
TPYIOBBIX HAaBBIKOB, ITOJTyYCHUS
mpodoOpa3oBaHUs, TPYIOYCTPOUCTBA,
MCXOJISl U3 MHANBUYATTBHBIX
MOTPEOHOCTEH U PEeNOYTCHUH
MOTydaTeNs yCIyTH,

IIPOBEJICHUE 3aHATHI
(TpymnIoBbIe/MHIUBH Y AJIbHBIE)

MO Pa3BUTHIO TPYAOBBIX HABBIKOB

B YCJIOBUSIX LIEHTpa peaOHInTaLnH,
abnnuTanun (B KpPy»KKax, MacTEpCKHX,
yueOHBIX KaOWHeTax | ap.);

OLICHKY XapaKkTepa AMHAMUKH
TPYIOBBIX HABBIKOB, OIIPE/ICIICHIE
TOTOBHOCTH K TPYAOBOH
ImesirenbHOCTH, (hOPMHUPOBAHUE,

MpU HEOOXOUMOCTH,
COOTBETCTBYIOIINX PEKOMEHIAINH

TPyIOTEpaNU UK UHBIC
CTIELMAIUCTHI, POLIE/IIIEe
MOBBILIEHUE KBATU(HKALIUH

0 BOTIpocaM (OPMHUPOBAHUS
TPYIOBBIX HABBIKOB Yy JIHII

C pa3IMYHBIMH HAPYIICHUAMH.

JIuno, okaspiBarouiee yciyry,
IMTOJDKHO BIAAETh HH(pOPMAIHeit
0 Mepax coACUCTBUA 3aHATOCTH
ISt JTULL C Pa3IMYHBIM THIIOM
HapyLIEHHUH, O CUTyalluy Ha PHIHKE
Tpyna.

Jlnst mpenocTaBieHus yCiyru
B LIEHTpE peaduiInTanny, abmInTaum
ITOJDKHBI OBITH CO3AaHBI
HEoOXoauMBIe YCIOBHS (000pyI0BaHA
TPyIOBasi MacTepCKas 10 Pa3BUTHIO
TPYIOBBIX HABBIKOB, YICOHBIH HITN
TPCHUPOBOYHEII KaOMHET).

[Tomemenns, nCTIoIb3yeMble
ISt TIPOBE/ICHMST 3aHATHIH, TOJKHBI
COOTBETCTBOBATh YCTaHOBJICHHBIM
HOpMaM U OBITh a1aNTHPOBAHBI
K 0COOBIM MOTPEOHOCTIM
[oJTyyaTesnei yciyr.

Ycnosus u cpeacTsa,
MCTIONIb3YEMBIE IS Pa3BUTHUS
TPYIOBBIX HABBIKOB, JOJKHBI OBITh
7IaIITHPOBAHBI C YYETOM
VMHIMBHUIYJIBHBIX TIOTpeOHOCTEH
MOJTydaTens yCIyrH (B TOM 4nciie
1oA00p BEICOTHI CTYJIa, CTOJIA,
ITOTIOJTHUTEIBHOTO OCBEILICHUS).

WHBeHTaphb, UCIIOJIb3YEMBI BO
BpeMsl 3aHSATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHUIM
Ge3omacHoCTH.

OO0yd4eHue TpyJOBBIM HaBBIKAM
ocyiectBisiercs ¢ yuetom UITPA,
ITAIHOCTHBIX 0cOOEeHHOCTEH (B TOM
YHCIIe YPOBEHb OCBOCHHBIX HaBBIKOB,
MMeEIoIINeCs Pecypchbl, MOTHBAIINIO,
M0JI0BO3PACTHBIE OCOOCHHOCTH,
MHIMBU Iy JIbHbIC IPEANOYTEHHUS).

Bo Bpemst ocBoeHHS TPYIOBBIX
HABBIKOB JIOJDKHBI OBITH 00€CTIeYeHbI
[TOCTOSTHHBIN MPUCMOTP 3a MPOLECCOM
TPYIOBOH JESITEIBbHOCTH,
CaMOYyBCTBHEM IOJy4aTesl YCIYTH
1 obecrieueHo coOroIeHne
YCTAaHOBJICHHBIX TPEeOOBaHMI
110 OXpaHe U 0E30MaCHOCTH yCIOBUH
Tpyna.

MeponpusiTus 1o OBJIaJICHUIO
TPY/OBBIMH HaBBIKAMH MOTYT

[IPOBOJUTHCA B TPYIIIOBOIL hopme




m00 uHAMBHUAYaNbHO. [Tpu ux
[POBEICHUH YUUTHIBAIOTCS
METOIMKH, TIPEIHA3HAYCHHBIC

TSI COOTBETCTBYIOIINX KAaTETOPH
MOJIydaTeNell YCIyT, HCIIONb3yeTCs
QIanTUPOBaHHbBIN BCIIOMOTATEIbHBIN
MaTepHall.

CpencTBa 00IICHUS TOIDKHEI
COOTBETCTBOBATH HHIMBHY aJTbHBIM
MOTPEOHOCTSIM MOyYaTeyst yCIyT,
BKJIFOYAsT UCITOJIL30BAHUE
HEOOXOIUMBIX YCTPONCTB
1 TEXHOJIOTHH.

[Ipu dhopmMupoBaHUH TPyl
ITOJDKHBI YYUTHIBATHCS TOTOBHOCTh
1 CTIOCOOHOCTB MOIYYaTeNs yCIyTH
K 00y4YeHHIO B KOJIJICKTHBE.

Pesynerarer HabmOACHUS
3a IMHAMUKOW pa3BUTHUS TPYIOBBIX
HaBBIKOB JIOJKHBEI (DHKCHPOBATHCA
ﬂOKyMeHTaJ’ILHO B HI/ICLMCHHOﬁ
(TIeyaTHO#, BIICKTPOHHO#) hopme.

OxkazaHue yCIyTH JIOJDKHO
CIOCOOCTBOBATh (POPMUPOBAHHIO
151 pa331/1T1/1}o pr):[OBI)IX HAaBBIKOB
MOJTyYaTest yCIyrH, CO3TaHHIO
VCITIOBHIA JJISL peaTn3aIliy ero
TPYIOBOTO MOTCHIIMAJIA

35.5. mpoBeneHMe 3aHATHH 0 BOCCTAHOBJICHHIO, U (MJIHM) Pa3BUTHIO, M (MIM) GOPMUPOBAHHIO COIIHATBHBIX

HaBBIKOB:

35.5.1. HaBBIKOB JJUYHOM TUTHEHEI,
yXoza 3a co00¥, caMo0OCITy)KUBaHHS

VYcnyra npexycMaTpuBaeT:

OLICHKY YPOBHS pPa3BUTHsI HABBIKOB
MO YXO/y 3a COO0i;

pa3paboTKy MHIMBHIYaILHOTO
[UIaHa 10 BOCCTAHOBJICHHIO
(bopMHPOBaHUIO), PA3BUTHIO,
MOJ/IeP)KaHHUIO HABBIKOB 110 YXO.y
3a co0oii;

HHGOPMHUPOBAHHUE MOTyYaTeNs
lyCIyru 06 0COOEHHOCTSIX YCIYTH
(0 comepxaHuy, ee LeH, Tpaduke
MpoBeeHust U uX opme (TpynmnoBasi,
MHIMBHyaJIbHAs),
MPOJIOIKUTEILHOCTH);

MpOBEICHUE Pa3HOOOPA3HBIX
Mo GopMe U COACPKAHUIO 00YUAIOIIIX
BaHATUH 110 BOCCTAHOBJICHUIO
(bopMupOBaHHIO, PA3BUTHIO) HABHIKOB
0 yXOXy 3a co00H (B TOM YHCIe
B (hopme Oecepl, TPEHHUHTA,
ITeMOHCTpaInH, KOHCYJIbTAIIHH,
ITeTI0BOM UIpHI), C UCIOJIB30BAHUEM
ACCHCTHBHBIX YCTPOHCTB
u TexHosoruii, TCCP;

KOHCYJIbTUPOBaHHE TI0JTydaTes

CJIYT 110 BoIpocaM ajJanTaiuu

VYcnyra npegocrasisercs
B COOTBETCTBHU C YTBEPIKJICHHBIM
rpaduKOM IPOBEACHUS 3aHATHI.

3aHATHS TOJDKHBI IPOBOJUTH
CHIEIIMATHUCTHI B 00JIACTH COLMAIBHON
[pabOTHI, MeAArOTUKH, ICUXOJIOTHH
1 MHBIE CIIEIIMAINCTHI, BIIAICIONIHE
HaBbIKAMU II€1arOTU4YECKON
e TeTPHOCTH, TEXHOIOTUIMHU
COLUAILHOW PeadIIUTAIINH,
QOMIINTALNY UHBAIHIOB
C pa3IMYHBIMH THIIAMH HAPYIICHHH.

st npoBeneHus 3aHATUR
ITOJDKHBI OBITH CO3/IaHBI CTICIATIbHBIC
ycioBus (000pyAoBaH KaOUHET,
YTOJIKH), pa3paboTaHbl TIAHBI
[IPOBEJICHUS 3aHATUI.

[TometieHue, ucnonb3lyemoe
T IpOBEICHUS 3aHATHI, JOIDKHO
OBITH 1TO BO3MOYKHOCTH aJaiTHPOBAHO
K 0COOBIM ITOTPEOHOCTSIM IOTydaTess
yCITyTH.

ITpu npoBeneHNH 3aHATHH
ITOJDKHBI yUUTHIBATHCS
VHJIMBUTyJIbHBIE OCOOCHHOCTH,

MOTPeOHOCTH, CIIOCOOHOCTH




PKHJIOTO MTOMEIICHUS M OPTaHU3aIuN
OBITA C 1IEITBI0 YMEHBIIICHHS
3aBHCUMOCTH OT ITOCTOPOHHEH
[MOMOILH, oOecreueHuss 0€301acHOCTH
1 KoMopTa;

OLIEHKY OCBOCHHBIX HABBIKOB

[OJTy4daTessl YCIYTH K OCBOEHUIO
HABBIKOB CAMOOOCITYKUBAHHS.

[pu hopmMupoBaHUH TPy
ITOJDKHBI yIUTHIBATHCS YPOBEHB
[Pa3BUTHSL HABBIKOB TI0 YXOIY
3a cOOOH, IICHX03MOIMOHAIIFHOE
COCTOSIHME TIOJTydaTelIs YCIIyTH,
CIOCOOHOCTH ¥ TOTOBHOCTh
0OyJaThCs B KOJUIEKTHBE.

Ycayra MOKeT 0OKa3bIBaThCS
B UHIUBUAYATLHOU (opMe
(110 YKEJIaHUIO MOJTydaTesl YCIyTH).

[Ipu npepocTaBieHuu ycayru
YIUTBIBAIOTCS METOIUKH,
MpenHa3HaYeHHbIC
TS COOTBETCTBYIOIINX KAaTETOPHi
MOJyYaTeNnell YCIyT, HCIIOB3yeTCs
QA THPOBAHHBIA BCIIOMOTATEIIBHBII
MaTepual, Heooxonumsie TCCP,
ACCHICTUBHBIC YCTPOMCTBA
1 TEXHOJIOTHH.

Hcnonb3yeMmsele cpencTaa
0O1IIEeHNST T0JDKHBI COOTBETCTBOBAThH
WHIUBUIYAIBHBIM TIOTPEOHOCTSIM
MOJTydaTens yCayT.

WHBeHTaphb, UCIIOJIb3YEMBIH BO
BpeMsI 3aHATHIH, TOJDKCH
COOTBETCTBOBATH TPEOOBAHHUSIM
0e30TIaCHOCTH.

Wudopmanus, npenocrapiseMas
B IIporiecce 00y4eHus, JOKHA OBITh
ITO3UPOBAHHOM, JOCTYTHOM,
M3TIaraThCs MOHSTHBIM, SICHBIM
SI3BIKOM U UMETh MPAKTUIECKYIO
HANPaBJICHHOCTb.

Pe3ynbTaThl HAOMIOCHHUS
3a TUHAMUKOW Pa3BUTHS HABBIKOB
[0 yXO.y 3a CO0OH y HoIydaTess
YCITyTH TOJDKHBI (PUKCHPOBATHCS
B MUCbMEHHOM (IIEYaTHOM,
QIIEKTPOHHOI) (hopMe.

OxkazaHue yCIyTH TOJDKHO
criocoOCTBOBaTH POPMHUPOBAHUIO
1 Pa3BUTHIO HABBIKOB 10 YXOIY
3a co0OM M 00€CTIeYUTh MOBHIIICHNUE
CaMOCTOSITEIBHOCTH TTOJTydaTest
YCIIyTH B IOBCEIHEBHOM KU3HU,
YMEHBIIIUTh 3aBUCHMOCTh
OT IOCTOPOHHEHN NOMOIIHU

35.5.2. OBITOBBIX HABBIKOB, HABBHIKOB
I10JIb30BaHUs OBITOBOM TEXHHUKOM

VYcnyra npegycmaTpHuBacT:

OIICHKY YPOBHSI Pa3BUTHSI OBITOBBIX
HABBIKOB;

pa3paboTKy WHAWBHIYATEHOTO
[UTaHA 10 BOCCTAHOBIICHUIO,
(hopMUpPOBaAHUIO, PA3BUTHIO
(o iepkaHnio) OBITOBBIX HABBIKOB;

VYcnyra npenocTaBisieTcs
B COOTBETCTBUU C YTBEPKAECHHBIM
rpaduKOM POBEICHHS 3aHATHIA.
3aHsATHsI JOJKHBI IPOBOAUTH
CICIIHATHCTHI B 00JIACTH COLUATEHON
[pabOTHI, MEAATOTHKH, ICHXOJIOTHU

M MHBIC CIICIWAJIMCTHI, BJIAACHOIINC




OTIpe/ieJIeHUE B TPYIIITY C Y4ETOM
MHIMBHYJIBHBIX OCOOEHHOCTEH
(TIpu HEOOXOAUMOCTH);
nH()OPMHUPOBaHKE MTOITyJIaTEINST
YCIIYTH O COAEPKaHUH 3aHITHH, UX
eIy, TpaduKe MPOBEICHUS U UX
hopme (TpymroBas, MHIUBUAYaTbHAS),
MPOJODKUTENFHOCTH U APYTHX
0COOEHHOCTSIX;

MPOBEICHUE Pa3HOOOPA3HBIX
1o popMe U CoAepIKaHUI0 00yUaroIHuX
3aHATHI 110 BOCCTAHOBJICHHIO,
(hopMHpOBaHUIO, Pa3BUTHIO OBITOBBIX
HABBIKOB (00yUCHUIO YOOpPKE
MOMEIEHUS], CTUPKE, TJIaKEHHIO,
MPUTOTOBIICHHUIO MTUIIH, MOMKE
MOCYIBI), a TAKKE TI0 OOYUCHHIO
MepaM MPOTHBOIOXKAPHON
0e301IacHOCTH, B TOM YHCIIE
c ucriojib3oBaaneM TCCP,
ACCUCTUBHBIX YCTPONCTB
M TEXHOJIOTHi1, OBITOBBIX TPUOOPOB
M TEXHUKH C aJallTHBHBIMHU
hbyHKIMSAMU;

KOHCYJIbTUPOBaHHE TI0JTyYaTes
yCIIYT IO BOIPOCAM aJanTaliu
PKHJIOTO TTOMEICHNS M OPTaHU3ALNH
ObBITa C [IETTHI0 YMEHBIICHUS
3aBUCHMOCTH OT IIOCTOPOHHEH
oMo, odecredeHns 6e301macHOCTH
1 koMoprTa;

OLICHKY OCBOCHHBIX OBITOBBIX
HaBBIKOB

HaBBIKAMU T1€JarOr4ecKoil
eI TeIbHOCTH, TEXHOIOTUAMU
COLMaIbHON peabuuTanmy,
AOMITHTAIINH HHBAIHAIOB
C pa3IHMYHBIMHI THIAMH HapyIICHUH.
st npoBeneHus 3aHATUR
ITOJDKHBI OBITH CO3/IaHBI CTIICIHANEHBIC
ycioBus (000pyAoBaH KaOMHET,
yaeOHast KyXHs, KBapTHpa),
[pa3paboTaHbI IIaHBI IIPOBEICHHS
BaHATUH.

[Tomewienue, ucrnonb3zyemoe
1 IPOBEICHUS 3aHATUI, JOIKHO
OBITH aIanTUPOBAHO K OCOOBIM
MOTPEOHOCTSIM TOJTydaTess YCIyTH.

[Ipu npoBeneHnu 3aHaTU
ITOJDKHBI YIUTHIBATHCS
WHIWBUYAIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJTyYaTeNs yCIYTH K OCBOCHUIO
OBITOBBIX HABBIKOB.

[Tpu popmupoBanum rpymnmn
ITOJDKHBI yUUTHIBAThCA YPOBEHB
[pa3BUTHS OBITOBBIX HABBIKOB,
MCHUX03MOLIMOHATIBHOE COCTOSIHHE
MOJTydaTess yCIIyTy, CIIOCOOHOCTD
1 TOTOBHOCTH 00ydJaThCs
B KOJUICKTHBE.

VYceiryra MOXeT OKa3bIBaThCA
B MHIUBUAYAIBEHOU (popMe (C yaeToM
WHIWBUAYAIEHBIX OCOOCHHOCTEH
MOJyYaTeNst yCIyTH).

ITpu npenocTaBneHUN yCiuyru
[YIUTBIBAIOTCS] METOTUKH,
[peIHa3HaYCHHBIE
I COOTBETCTBYIOLINX KaTETOPHUI
MoJTydaTenel yCiyT, HCIOIb3yeTcs
1Al TUPOBAHHBIN BCIIOMOTATENbHbBIN
MaTepual, Heooxonumsie TCCP,
ACCHICTUBHBIC YCTPOMCTBA
1 TEXHOJIOTHH.

Hcnonp3yemsble cpencTaa
OOIICHUS TOJKHBI COOTBETCTBOBATH
MHAWBUAYAIBHBIM OTPEOHOCTIM
MOJTy4aTenst yCIIyT.

VHBeHTaphb, UCIIOJIB3YEMBII BO
BpeMsl 3aHATUH, JOJDKEH
COOTBETCTBOBATH TPEOOBAHHIM
0e3011aCHOCTH.

Wudopmanus, npepocrapisiemMast
B Iporiecce 00y4eHus, JOKHA OBITh
ITO3UPOBAHHOM, TOCTYTHOH,
M3J1araThCs MOHITHBIM, SICHBIM
SI3BIKOM U UIMETh IIPAKTUYECKYIO
HarpaBJIeHHOCTb.

Pe3ynbTathl HAOIIOACHMS




3a IMHAMUKOHN Pa3BUTHUS OBITOBBIX
HABBIKOB Y TI0JTy4aTelisi yCIyTH
IMOJDKHBI (PUKCHPOBATHCS
B MUCHMEHHOW (TIEYaTHOM,
PIIEKTPOHHOI) (hopme.

OxkazaHue yCIIyTH TOJDKHO
criocoOCTBOBaTH POPMHUPOBAHUIO
1 Pa3BUTHUIO OBITOBBIX HAaBBIKOB,
B TOM YHCJIC B IOMAITHUX YCIOBHSX

35.5.3. KOMMyHHUKaTUBHBIX HABBIKOB,
HaBBIKOB COL[HAJIEHOTO
B3aUMOJIeHCTBUSA

VYenyra npegycMaTpuBaeT:

OLICHKY YPOBHS Pa3BUTHS
KOMMYHHUKATHBHBIX HaBBIKOB,
HaBBIKOB COLIMAIEHOTO
B3alMOICHCTBUS;

pa3paboTKy MHIMBHIYaILHOTO
[UIaHa 110 BOCCTAHOBIICHHUIO,
(hopMHpOBaHNIO, PA3BUTHIO
KOMMYHHKATHBHBIX HABBIKOB,
HABBIKOB COIIMAIEHOTO
B3aUMO/ICHCTBUS;

MH()OPMHUPOBaHKE MTOTyJaTEINS]
yCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(B TOM umCIIe COAEPIKAHNH, UX LIEIH,
rpaduke npoBeneHus 1 UX Gpopme
(rpymnnoBasi, ”HIUBUyalIbHas),
MPOIOJIKUTEIBHOCTH);

oTIpeieIeHUe MOTydaTes yCIyru
B TPYIITY C Y4€TOM HHIUBHIYIBHBIX
0COOCHHOCTEH, YPOBHS Pa3BUTHUS
KOMMYHHKAaTHBHBIX HABBIKOB,
HaBBIKOB COLIMAIEHOTO
B3aUMO/ICHCTBUS
(TIpu HEOOXOAMMOCTH);

MPOBEJICHUE PA3HOOOPA3HBIX
o popmMe 1 coepKaHuro 00yYaroImx
BaHATHUH 110 (popMUpPOBaHHUIO,
BOCCTaHOBJICHUIO, PA3BUTHIO
KOMMYHHUKATHBHBIX HaBBIKOB,
HABBIKOB COLIMAILHOTO
B3aUMO/ICHCTBUS (B TOM YHCIIE
[YCTAaHOBJICHHE KOHTAKTOB,
co0JTI0IeHIEe KOMMYHHKAaTHBHOTO
MOBE/ICHNS, HABBIKOB
MpeTyTPEXICHNS U Pa3peleHus
KOH(JINKTOB);

OLIEHKY OCBOCHHBIX
KOMMYHHUKATHBHBIX HaBBIKOB,
HABBIKOB COLMAILHOTO
B3aMMOJIEUCTBHUS

VYenyra npegocTaBisieTcst
B COOTBETCTBHHU C YTBEPIKICHHBIM
rpaduKOM POBEICHUS 3aHATHIA.

VYenyra TomKHA TPEI0CTaBIATHCS
CICIIMATMCTAMH B 00JIACTH
CONMALHOW Pa0OTHI, TIEJATOTHKH,
[ICHXOJIOTHH U MHBIMH
CHECIIHATHCTAMH, BIIAICIOIIMHA
HaBBIKAMU TI€Iar OTHIECKO
e TeTPHOCTH, TEXHOIOTUSIMHU
COLMAEHON peadIuTuTaln,
AOMITHTAIIN HHBAIAIOB
C pa3IMYHBIMH TUIIAMH HApPyIICHUH.

Jns mpoBeeHus 3aHATHI
ITOJDKHBI OBITH CO3/IaHBI CIIEI[HAIbHBIE
ycioBus (000pyZ0BaH KaOUHET,
[YTOJIOK), pa3pabOTaHbI IIAHBI
[IPOBEJCHUS 3aHATUH.

[Ipu npoBeneHnu 3aHaTUl
ITOJDKHBI UCTIONB30BATHCS
(pu HeoOxogumoctn) TCCP,
ACCHICTHUBHBIC YCTPOWCTBA
W TEXHOJIOTHH, CPEICTBA
b TEpPHATHBHON KOMMYHUKAITUH
st popMHUpOBaHUS,
BOCCTaHOBJICHUSI, Pa3BUTHS,
[O/IIePIKAHUSI KOMMYHHUKATHBHBIX
HABBIKOB, HABBIKOB COIMAIHOTO
B3aUMOJIEHCTBUSL.

[MTomenienus:, COIb3yeMbIe
TS IPOBEICHUS 3aHATHH, JOJKHBI
OBITH aTaNTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM ITONTyYaTessl YCIIyTH.

[Ipu oka3aHUM YCIIYTH TOJKHBI
VIUTBIBATHCS HHAWBHUIYATbHEIC
0COOEHHOCTH, TOTPEOHOCTH
MOJTy9aTeNns yCIyTH, CIOCOOHOCTH
K OCBOCHHMIO KOMMYHHKATHBHBIX
HABBIKOB, HABBIKOB COLMAILHOTO
B3aNMMOICHUCTBHS.

VYciyra MOKeT 0Ka3bIBaThCs
B (hopMe MHANBULYyTbHON U (VMIIH)
TPYIIIOBOH paObOTHI.

[Ipu npengocTaBneHUA yCIyTu
ITOJDKHBI UCTIONB30BATHCS
COBPEMCHHBIC METOAUKH (B TOM

YHMCJIC UTPOBLIC TEXHOJIOIUH,




TPCHUHTHU, POJICBBIC HIPBI, TPYIIIOBEIC
ITUCKYCCHUH), 00CCIICUNBAIOIIHE
OCBOCHHE KOMMYHHUKATHUBHBIX
HaBBIKOB, HABBIKOB COI[HAILHOTO
B3aMMOJEHCTBUS, U aAANITHPOBAHHBII
BCIIOMOTATEIHHBII MaTepHall.

Hcnone3yeMmele cpencrpa
0OIIIEHHS TOJKHBI COOTBETCTBOBATh
WHIWBUAYAIEHBIM TIOTPEOHOCTSIM
[OJTydaTest yCIyT.

HNudopmanus, npenocrapiseMas
B Iporiecce 00y4eHus, JOKHA OBITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3]1araThCsl MOHATHBIM, SICHEIM
SI3BIKOM U UMETh MPAKTUYECKYIO
HATIPaBJICHHOCTb.

Pesynerarer HabmOACHUSA
3a MTMHAMUKOW pa3BUTHUS
KOMMYHHUKATHBHBIX HABBIKOB,
HaBBIKOB COLIMAIBHOTO
B3aUMOJACHUCTBUS JTOJKHBI
(bMKCHPOBATHCS B TUCbMEHHOM
(TIeuaTHO#, DIICKTPOHHO#) hopme.

OxkazaHue yCIyTH JIOJDKHO
CIOCOOCTBOBATh (POPMUPOBAHHIO
1 pa3BUTHIO Y MOJTydaTessl YCIyTH
KOMMYHHUKATHBHBIX HABBIKOB,
HaBBIKOB COLIMAIBHOTO
B3aUMOCHCTBHS, TOBLIIICHUIO
CIIOCOOHOCTH K OOIIEHHIO,
aTaITHPOBAHHOCTH B OOIIECTBE

35.5.4. HaBBIKOB CaMOCTOSITEILHOTO
pokuBaHus (00ydeHHe paBIaM
MIOBEJICHUS B TPAHCIIOPTE, HA YJIMIIE,
B Mara3uHe U JIpyTuX OOLIeCTBEHHBIX
MecTax, 00palleHuIo ¢ IeHbraMu

U Ipyroe)

VYcnyra npexycMaTpuBaeT:
OLICHKY YPOBHS pPa3BUTHS HABBIKOB
CaMOCTOSATEILHOTO POYKMUBAHUSL;
pa3paboTKy miaHa
[0 BOCCTAHOBJICHHIO, (POPMHUPOBAHHIO,
[Pa3BUTHUIO TAKMX HABBIKOB;
HHGOPMHUPOBAHHUE MOTyYaTeNs
yCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(B TOM UmCIIEe COAEpKaHNH, UX LIEIH,
rpaduke IpOBEICHHS U UX (popMe
(TpymmoBasi, HHIMBHyaIbHAs),
MPOJIOIKUTEILHOCTH);
oTpezieTIeHUe TOoTydaTens yCIyTru
B TPYIIY C Y4€TOM WHIUBHIYJIbHBIX
0COOEHHOCTEH, YPOBHS Pa3BUTHS
HAaBBIKOB CAMOCTOSTEIIBHOTO
MPOXKUBAHUS (TIPH HEOOXOMMOCTH);
MPOBEJICHUE PA3HOOOPA3HBIX
Mo GopMe U COACPKAHUIO 00YUAIOIIHX
BaHATHIA, B TOM 9uciie B popme Oecen,
TPEHUHT OB, POJICBBIX HIP,
IMeMOHCTpanuii, 5KCKypCcHid)
1o ()OPMUPOBAHHIO, BOCCTAHOBIICHHIO,
[Pa3BUTHIO HABBIKOB CAMOCTOSITEIILHOTO

Mpo>KUBaHUs (BKJIIOYAsl 00yUeHHE

Yeciyra npenocraBisieTcs
B COOTBETCTBHUH C YTBEPKICHHBIM
rpaduKOM POBEICHHS 3aHATHIA.

VYcenyra noiKHa MpeAoCTaBIISTHCS
CIIEIUAINCTAMU B 00J1aCTH
COIMaNbHOM PaboThI, IEarOTUKH,
TIICUXOJIOTUU U UHBIMHU
CICIMATMCTAMH, BJIACIONUMU
HaBBIKAMU TIe1arOTUYeCKOM
ITeATEITBHOCTH, TEXHOJIOTHSIMHU
COLMATEHON peadIuTUTan,
A0MIIMTAIIN WHBAJIHIOB
C pa3IMYHBIMHU THIAMH HApyIICHHUH.

st mpenocTaBieHust yciyru
TOJIPKHBI 6I)ITI) CO31aHbI CIICLIUAJIBHBIC
yCIIOBHSA (B TOM 4HcIie 000pyIOBaH
Ka6I/IHeT, YTOJIOK ITO U3YYEHUIO
TIIpaBrUJI JOPOKHOT'O ABUKCHUA,
yaeOHbIe KyXHs, KBapTHPA),
[pa3paboTaHBI TUIAHEI IPOBEICHUS
BaHSATHU.

[TomernieHus1, HCIOTB3yEMBbIC
TS IPOBEICHUS 3aHATUH, JTOJKHBI
OBITH aANITUPOBAHBI K OCOOBIM

MOTPEOHOCTSIM TOJIyHaTesIsl YCIIyTH.




MpaBUIaM JOPOKHOTO JIBMKCHUS,
MOJIb30BAHUIO OOIIECCTBEHHBIM
TPAHCIIOPTOM, MIPABUIIAM TIOBECHUS
Ha YJIAIE, B TPAHCTIIOPTE, Mara3mHe
W IPYTUX OOMIECTBEHHBIX MECTaX,
0OpaIeHnto ¢ TeHbraMi), B TOM YHCIIe
c ucnosipzoBanueM TCCP,
ACCUCTUBHBIX YCTPONCTB
M TCXHOJIOTHH;

KOHCYJIbTUPOBAHUE TTOTy4aTeIIs
[YCITyT TI0 BOIIPOCAM ajanTalliu
M OpraHu3anuu ObITa, HCIIOJIH30BAHUIO
TCCP, accUCTHBHBIX YCTPOMUCTB
M TEXHOJIOTHUH, C I[EJTbI0 YMEHBIICHHS
3aBHCUMOCTH OT ITOCTOPOHHEH
MOMOIIN, CO3/TaHMUs YCIIOBHIA
TSI CAaMOCTOSATENFHOTO TIPOKUBAHHUSA,
oOecreueHuss 0€30IMacHOCTH
1 KoMopTa;

OIIEHKY OCBOCHHBIX HABBHIKOB

[Tpu oka3aHuM yCIyTu NOIKHBI
YUUTBIBATHCS MHIUBHyJIbHBIE
0COOCHHOCTH, ITOTPEOHOCTH,
CIIOCOOHOCTH OJTydaTeNs yCIIyTh
K OCBOCHHIO HaBBIKOB
CaMOCTOSATEILHOTO POKUBAHUS,
COCTOSTHHE 3/10POBBSI.

[pu popmupoBaHUH TpyTIIT
ITOJKHBI yYUTBIBAThCS YPOBCHB
OCBOCHHBIX HaBBIKOB
CaMOCTOSATEILHOTO POXKHBAHUS,
CIIOCOOHOCTH ¥ TOTOBHOCTD
00y4aThCs B KOJJIEKTHBE.

Yciyra MOKeT OKa3bIBaThCs
B MHMBUAYaJIbHOH opme
(110 >KeTaHUIO TOTyJaTelIsl YCIyTH).

[Ipu npoBenenuu 3aHaTU
ITOJKHBI NCTIONIB30BATHCS
COBPEMEHHBIE METOANKH, UTPOBBIC
TEXHOJIOTHH, TPEHUHTH, 3KCKYPCHH,
IMEMOHCTpALIUY U aJanTHPOBaHHBIN
BCIIOMOTaTeNbHBIA MaTepuall,
Heooxoaumeie TCCP, accHCTHUBHBIE
yCTpOICTBA U TEXHOJIOTUH.

Hcnonb3yemsble cpencTaa
OOIIIEHUS TOJIKHBI COOTBETCTBOBATh
WHINBHIYJIbHBIM ITOTPEOHOCTIM
[OTydaTens yCiyT.

WHBeHTapb, UCIIOJIB3YEMBII BO
BpeMs 3aHATHH, JOIKEH
COOTBETCTBOBATH TPEOOBAHUIM
0€3011aCHOCTH M yUUTHIBATD
COCTOSIHHE 3/I0POBBSI M MHBIE
0COOEHHOCTH ITOJTyyaTess yCIyTH.

Wudopmanus, npepocrabisiemMast
B mpoiiecce 00y4eHus, JODKHA ObITh
T03UPOBAaHHOM, JOCTYITHOM,
M3J1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M IMETh ITPAKTHUYECKY IO
HarpaBJIeHHOCTb.

Pesynbrarsl HaOmoaeHUS
3a IMHAMHUKOHN Pa3BUTHUS HaBBIKOB
CaMOCTOSATELHOTO POXKUBAHUS
ITOJDKHBI (PUKCHPOBATHCS
B MICbMEHHOH (TIe4aTHOH,
PIEKTPOHHOMN) opme.

OxkazaHue yCIIyTH JIOJDKHO
CrI0cOOCTBOBATH BOCCTAHOBJICHHIO,
(hOpMHUPOBAHUIO M PA3BUTHIO
y TTOJTIy4aTessl yCIyTd HaBBIKOB
CaMOCTOSATENILHOTO ¥ HE3aBHCUMOTO
[PO>KMBaHUS B OOIIIECTBE,
CIIOCOOCTBOBATH €T0 COLMAIN3ALINY,
MOBBINICHHIO 3/IAITHPOBAHHOCTH

35.6. 00y4eHHre KOMIIBIOTEPHOI
IpPaMOTHOCTH, B TOM YHCIIE

VYcenyra npenycMaTpUBaeT:

n3y4yeHue NoTpedHoCcTer

chyra peaOCTaBIIACTCA

B COOTBETCTBUM C YTBCPIKACHHBIM




110 OCBOEHUIO COLIMAJIbHBIX CETEH,
OCYIIIECTBJICHHIO TIATEXKEN
B lHTEpHEeTE

M BO3MOYKHOCTEH TOJTydaTesns yCciryr
O MCIOJIb30BaHUIO KOMIIBIOTEDPA,
B TOM YHCJIE CIIEIIMANIBHBIX TIPOTPaMM,
MPIOKEHUH B TI00aIbHOM
KOMIIbIOTEpHOU ceTh HTepHeT,
MOJTBb30BAHUIO MOOMIIbHBIM
Tene)OHOM, OLICHKY YPOBHS Pa3BUTHSA
COOTBETCTBYIOIINX HABBIKOB;

pa3paboTKy IUIaHa IO O0YICHHUIO
KOMITBIOTEPHOM TPaMOTHOCTH
(TIpu HEOOXOAUMOCTH);

nH(OPMHUPOBAHKE MTOTyYaTEINsS
YCITyTH 00 OCOOCHHOCTSIX 3aHATHIA
(B TOM umCIIEe COAEPKaHNH, UX LIEIH,
rpaguke npoBeaeHUs U UX hopme
(TpymmoBasi, HHINBHUIyaJlbHAs),
MPOJIOIKUTEILHOCTH);

OTIpeZIeTIeHUE TOTyYaTens yCIyTi
B TPYIITYy C Y4€TOM HHIUBHIYIBHBIX
0COOCHHOCTEH, ypOBHS
KOMIIBIOTEPHOU I'PaMOTHOCTH,
HABBIKOB TI0JIb30BaHUSI MOOHIBHBIM
renehOHOM;

MIPOBEJCHUE 3aHATUI
(B MHOUBHUYaIbHOM U (MITH)
rpyIIoBoi Gopme) o 0CBOCHUIO
HABBIKOB KOMIIBIOTEPHON IPaMOTHOCTH|
(B TOM 4YHCIIE IONB30BaHNE
KOMITBIOTEPHOH TEXHUKOH, OCBOCHHUE
COILIMABHBIX CETEH, UCIIOIb30BAaHNE
CTHEMaTbHBIX ITPUIIOKCHNH,
OCYIIECTBIICHNE TUIATEKeH yepes
r100aJIbHYI0 KOMIIBIOTEPHYIO CETh
MHTepHeT), MOIH30BAHNSA MOOUIHHBIM
renehOHOM;

OLIEHKY TMHAMHUKH Pa3BUTHS
COOTBETCTBYIOIINX HABBIKOB

rpaduKOM POBEACHHS 3aHITUH WK
10 3aIPOCy TOJTydaTelist yCIyru
[pY HEOOXOMMOCTH Pa30BOTO
(KpaTKOCPOYHOT0) 00YICHUS.
3aHATHS 110 00YICHUIO
[10JIb30BAHUIO KOMITBIOTEPHOU
TEXHUKOH OIKHBI IPOBOIUTH
CTIECI[MAIICTHI, BIACIONINE
KOMITBIOTEPHON I'PAMOTHOCTBIO
1 HaBBIKAMHM IeJaroru4ecKon
IMesITeIbHOCTH, UMEIOLIHE OMBIT
MOJIb30BAaHUS CHIENUABHBIMU
yCTpOicTBaMHU M IpOrpaMMaMH
ISt JIIO/IEH ¢ pa3IMYHBIMU THITAMH
HapyLICHUN.

Jlnst mpenocTaBiIeHus yCiyTu
B IICHTPE peaduInTanny, abMINTAIIN
ITOJKHBI OBITH CO3IaHBI CTICIHATbHBIC
yCIIOBUS (HaIH9IHe IIEPCOHAIBHBIX
KOMITBIOTEPOB, JOCTYTI K TII00AIEHOM
KOMIIbIOTepHOU ceTu MHTepHeT,
000pyioBaH KabUHET (YroJIoK)
MH(OPMALMOHHBIX TEXHOJIOTUH),
obOecredeHbl YCIOBHSI 10 UX
Ge30macHoil FKCIUTyaTaluy,
[pa3paboTaHbI IUIAHBI IPOBECHUS
BaHATHH.

[Tomemenns, nCTIoIb3yeMble
ISl TIPOBEICHMS 3aHATHH, TOIDKHBI
OBITH aanTHPOBAHBI
ISt ICTIOJTb30BaHUS JIFOIbMH
C pa3IMYHBIMH THIIAMH HAPYIICHHH.

O6opynoBaHue, UCTIOIB3YEMOE BO
BpeMst 00yUeHusl, TOJKHO OBITh
MCIIPaBHO, COOTBETCTBOBATH
TpeboBaHUAM OE30MMaACHOCTH
1 JPYTUM yCTaHOBJICHHBIM
TpeboBaHUsAM, a TAKKE OBITh
MPUCTIOCOOJIEHO K MHANBHULY ATbHBIM
MOTPEOHOCTSIM TOJTyHaTesIsl YCIyTH
(HanpuMep, C HapyIIEHUsIMU 3PEHHS,
CiTyXa, B TOM YHCIIC ITyTeM U3MEHEHHS
HACTPOEK yCTPOWCTBA, yCTAHOBKH
CrienMaNbHBIX PorpamMM (IIpH UX
HATYWN).

IIpu oxa3aHuM yCiIyru AOJKHBI
YUUTBIBATHCA MHAUBUIYAJIbHBIC
0COOEHHOCTH, TOTPEOHOCTH
[OJTydaTes yCIyrd, ypOBeHb
OCBOCHHBIX HAaBBIKOB B 00J1aCTH
KOMITBIOTEPHOW TPaMOTHOCTH.

VYemyra (110 KenaHUIo NoTydaTess
YCIIYTH) MOKET OKa3bIBaThCs
B MHIMBUAYaJIbHOH opme
C MCIIOJIb30BAHUEM JINUHOTO

MOOHMIILHOTO Tene(oHa, TIAHIIeTa




1 MTHOM KOMITBIOTEPHOU TEXHUKH,
B TOM YHCJI€ HETIOCPEACTBEHHO

B JKWJIOM TIOMELIEHUH TOJTydaTess
YCITyTH.

[Tpu npexocraBneHnn yciuyru
[VIUTBIBAIOTCS] METOJUKH,
MpeIHa3HaUCHHBIC
TSI COOTBETCTBYIOIINX KAaTETOPHI
MOJydaTeNnell yCIyT, HCIIONb3yeTCs
JIaTHPOBAaHHBII BCIOMOTaTeNIbHBIH
Marepuai.

CpenctBa 001IEHUs JOTHKHBI
COOTBETCTBOBATH MHIUBUIYaIbHBIM
0COOCHHOCTSIM U ITOTPEOHOCTIM
MOJTydaTensl yCIyTH.

Wudopmanus, npenocrapiseMas
B IIporiecce 00y4eHus, JOKHA OBITh
TO3UPOBAHHOM, JOCTYTHOH,
M3JaraThCs OHATHBIM, SICHBIM
SI3BIKOM 1 IMETH TIPAKTHIECKYTO
HapaBJICHHOCTb.

PesynbTathl HaOMIOACHUS
3a TMHAMHUKON pa3BUTHUS HABBIKOB
KOMIIBIOTEPHOU I'PaMOTHOCTH
IMOJDKHBI (PUKCHPOBATHCS
B MICbMEHHOH (I1e4aTHOH,
QIIEKTPOHHOI) (hopme.

OxkazaHue yCIIyTH TOJDKHO
00eCTIeYNTh OCBOCHHE TOTyJYaTeIeM
[YCITyTH COBPEMEHHBIX
MHPOPMAIMOHHBIX TEXHOJIOTHH,
MO3BOJISIFOINNX PACIIHPHUTH
KOMMYHHKaTHBHOE IIPOCTPAHCTBO
1 CEeTh COIMAJIbHBIX KOHTAKTOB

35.7. mpoBeneHue
pohOPUCHTAIIHOHHBIX
MEpOIPHUSITHH, KOHCYJIbTUPOBAHHE
10 BOIIPOCAM IOy YEHHsI
podecCHOHANBLHOTO 00pa3oBaHus
1 (W1n) TPYOOyCTPOHCTBA

VYcnyra npegycMaTpuBaeT:
MMPOBEACHUEC TUATHOCTUKU
10 BBISIBJIEHUIO CKJIOHHOCTEH
M criocoOHOCTEH K podhecCHoHATbHOM
VICATCIIbHOCTH, prI[OBOfI 3aHATOCTHU
B OTHOILCHHUH OTIPEJICNICHHBIX BU/IOB
TPYIOBOH AeATENHHOCTH, IIpodeccuii;
00CyXIeHHE Pe3yIbTaTOB
ITarHOCTHYECKOTO 00CIIeI0BAHUS;
COCTaBJIEHHE PEKOMEH AN
[0 IPHOPUTETHBIM Npodeccusm
1 BHJIaM NPO(eCcCHOHATBHON
I1eaTeIbHOCTH, TPYIOBOM 3aHATOCTH;
npodeccrnoHaIbHOE
MHGOPMHUPOBaHUE,
KOHCYJIbTUPOBaHHE, IPOCBELICHHE
MOJTydaTesst yCIyTH ¢ y4eTOM
CKJIOHHOCTEH ¥ BO3MO>KHOCTEH
K TPYJOBOH JIESITENEHOCTH;
MIOMOIIb B BEIOOpE yUPEKICHUS
npodeccroHansHOrO 00pa3oBaHus,

MHOM (opMbI IpodeccHOHANBEHON

VYcnyra npegocrasiseTcs
[0 3aIPOCy TOJIydaTelist yCIyru
C Y4€TOM yTBEPIKIICHHOT'O IJIaHa
(rpaduka) nmpodoprueHTaAHOHHON
[paboTHI.

VYemyra 1omKHa OKa3bIBATHCS
crieuaIrcTaMu B 001acTu
[ICUXOJIOTHH, IIE€IaTOTHKH, a TAKKe
CreUaICTaMu IEHTPOB
MPOo(pOPUCHTAIINH, CITYKOBI
3aHATOCTH, YUPEXKICHUN
oOpazoBaHUsl.

JIuno, oka3piBaroniee yciyry,
ITOJDKHO pacrionaraTe HH(popMaIen
0 mpodeccusix, peKOMEHJOBaHHBIX
ISt JTULL C Pa3IMYHBIMUA THIIAMA
HapyLIeHHH, 00pa3oBaTeIbHBIX
MporpamMmax MOJArOTOBKH,
[eperoIroTOBKH, Hanboee
BOCTPEOOBAaHHBIX MPOpecCHsix
Ha pBIHKE TPyAa.

I[J'IH OKa3aHus yCJIYyru JOJDKHbBI




MOATOTOBKH (C Y4€TOM CKJIOHHOCTEH,

CIIOCOOHOCTEH, COCTOSHUS 3J0POBbA,

MOYKETaHUH MOJTyYaTess yCIyTH);
O3HaKOMJICHHE ITOJIydaTelis yCIyTH

C pesyiIbTaTaMy poQopreHTanuH

B JOCTYIHOH IS HETO (hopme

OBITH CO37aHBl COOTBETCTBYIOILUE
MaTepualbHO-TEXHUYECKUE YCIOBUS
(B TOM umncie HamM4yKne KabuHera,
yToJKa mpogoprueHTanny, CTEHI0B,
MH()OPMALMOHHBIX MAaTEPHAIOB

0 IpoecCHsx, yUpexKACHISIX
0Opa3oBaHs).

Ycmyra MOXKET OKa3bIBaThCs
B MHIUBUAYAIBHON U (VITN)
rpymnmnoBoi gopme.

IIpu nposeneHuun
npogopueHTAUH JOJIKHBI
YYUTBIBATHCSI UHTEPECHI, YKEITaHUs
1 CTIOCOOHOCTH IOJTy4aTeNsl YCIyTH,
pexomenganvu UITPA u ap.

WNudopmanus B nponecce
OKa3aHUsI yCIyTH JOJDKHA M3J1araThCs
ITOCTYTIHBIM, SICHBIM SI3BIKOM,

B hopMe, aTanTHPOBAHHOM C yUETOM
0COOBIX TOTPEOHOCTEH TOTydaTels
YCIIYTH, B TOM YHCIIe

¢ ucrionb3zoBanuem TCCP,
ACCUCTUBHBIX YCTPONCTB

1 TEXHOJIOTHH.

Pesynbrarsl npodopueHTannm
IMOJDKHBI (PUKCHPOBATHCS
ITOKyMEHTaJIbHO B INYHOM JIeTie
(kapTe) moydarTens yCIyTH.

Oxa3zaHue yciIyru J0JKHO
CIIOCOOCTBOBATh YJOBJICTBOPEHHIO
MHTEPECOB M 3aI[POCOB TOJTyYaTess
[YCITyTH Ha CBOOOTHBIH BEIOOD
npodeccun, npodeccuoHaNbHY0
[IOATOTOBKY, TPYJ0YCTPOICTBO

35.8. okaszaHue yCiIyr KyJIbTypHO-MacCOBOTO U JIOCYTOBOTO XapakTepa:

35.8.1. oxa3zaHue IOMOILU

B proOpeTeHNH U (W) TOCTaBKE
(obecriedeHme) KHUTAMHU, Ky pHAIaMHU,
razeTaMu

VYcnyra npegycMmaTpHuBaeT:
1oa00p, MOKMCK JIUTEPATyPhI
ISt 9TEHUS 110 3aIpOCy HOJTydaTes
YCIIYTH, B TOM 4HCJIe U31aHUN
C KpYIHBIM IIpUPTOM, perbedHO-
TOYeHHBIM MpUQTOM Bpaiis, kaur
B 3BYKOBOM, 3JIEKTPOHHOM (opmarTe;
BbIJIa4y MOI00pPaHHOM
lUTepaTyphl, MaTEPHAIIOB
B CIIEIMAILHO TPEeIHa3HAYEHHOM
1St 9TOTrO MOMEIEHUH LIEHTPa
[peadbunuTayu, aOWINTAIIIN HITH
ITOCTaBKy B KMJIOE IOMEIIEHUE
(KOMHATY) MoJTyJaTesst yCiIyTy;
MOKYTIKY JINTEPaTyphl, MaTEepHAIOB
(3a cueT cpelCTB MoJydaTels yCIyry),
WX JIOCTaBKY B JKHJIOE ITOMEIIECHHE
(KOMHATY) MOJIy4aTessl yCIyTy HilH
OKa3aHWEe COACHCTBUS B 0(OPMIICHIH
COOTBETCTBYIOIIETO 3aKa3a

B MHTCPHCT-MAra3smHe, HHbBIX 00BeKTax

VYcnyra npepocrasiseTcs
0 3aIPOCY MOJIYYaTeNs YCIyTH
C Y4ETOM IIPaBHUJI BHYTPEHHETO
[pacTopsika.

VYciyra MOKeT OKa3bIBaThCs
B OMOJIMOTEKE, HTHOM
[peIHA3HAYCHHOM [T 3TOTO
[MOMEIIEHUH, a TAKKE HKUIOM
[MOMEIIICHUH [T0JIyYaTessl YCIyTH.

IIpu oka3aHUU YCIIyTH B IICHTPE
[peadbunuTanyu, abIuTAIIH
MOMEIIEHNE OMOIMOTEKN JOIKHO
COOTBETCTBOBAThH YCTAHOBJICHHBIM
HOpMaM, UMETh HEOOXOTUMBIH (HOHT
[MeYaTHBIX M3IaHUH, KHUT
B 3BYKOBOM, 3JICKTPOHHOM (opmare
OBITH 000PYIOBAHO YIOOHOM
(amanTupoBaHHOMN) MEOECIBIO
IS ITEHUSI, IPOCMOTpa
(TIpOCYIIMBAHUS ) TUTEPATYPHI, B TOM

YHCIIE C IOMOIIBIO ayAHO-, TH(]IO-




TOPTOBIIH;
JIOCTaBKY JIUTEPATyPhI TOIyYaTEeII0
yCIIyTH (B KOMHATY);
OCYIIECTBIICHUE ACHEKHBIX
[PACUeTOB C MOJTyYaTeIeM yCIyTH
(TIpm HEOOXOAMMOCTH)

W UHBIX CPEJICTB, C yUETOM
MHIIMBHUYJIBHBIX TIOTPEOHOCTEH
MoJTydaTeneil yCIyrH.

[TeuatHsle n3ganus (KHUTH,
Ta3eThl, KyPHAIbI) JOJDKHBI OBITH
[pa3MeEIIEHBI B CBOOOIHOM OCTYIIE
OO TOCTABIATHCS 110 3asBKE
[OTydaTeNs yCIIyTH B €T0 XKHUI0e
[TOMEIICHHUE.

[TeuaTHble U3gaHMs, IUTEPATypa
ITOJDKHBI pa3MeIaThCsl B KOMHATE
[OJTydaTesst yCIyTy ¢ y4eTOM
BO3MOXKHOCTEH JTOCTYIa K HUM.

[To 3asBKe noyyarens yciuyra
nmUTepaTypa, neyaTHble U3aHus,

B TOM YHCJIC B 3BYKOBOM,
HIIEKTPOHHOM (hopMaTe, MOTyT
MpHUOOpeTaThCs 3a JIMYHbIE CPEICTBA
noydarens yeryra. Cymma
[PaCXOI0B MPH MOKYIIKE TT€YATHBIX
M31eIIMH, JTUTepaTyphl 10JDKHA OBITh
MOATBEPIK/ICHA JOKYMEHTAIBHO (UK,
KBUTAHIINSA).

OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIECTBOPEHHE
MH(QOpPMALMOHHBIX TOTPEOHOCTEH
1 3aITpOCOB MOJTy4aTelsl yCIyTH

35.8.2. opranu3zanusi HaCTOJIbHBIX
U MHBIX UTP

VYcemyra npexycMaTpuBacT:
00CyKIeHNe MMOKeTaHni
B OTHOIIICHUU YYacTHS B HACTOIBHBIX
M MHBIX Urpax (B TOM YHCIIE IIAIIKaX,
Mraxmarax, JOMHHO, JIOTO, TTa3JIb);
MPEIOCTABIICHIE HACTOIBHBIX
M MHBIX UTP I HHIABUIYAIHLHOTO
WK TPYIIIIOBOTO MTOJIB30BaHUS (MTPEI),
B TOM YHUCJIC QAaNTUBHBIX, WIH UX
MproOpeTeHNe 3a CUeT CPEeCTB
MOoJTydaTesst yCIayTH (10 3ampocy
MOJTydaTesl YCIyTH);
OpTaHU3AIMsI HACTOIBHBIX H HHBIX
urp (00BeTMHEHUE JKENAOTIIIX
B KOMaHIbI, TPYIIIEL, IPEJOCTaBICHUE
MOMEIICHUH, MeCTa JJIs IPOBEICHUS
HACTOJIEHBIX U MHBIX UTD;
pa3bsICHEHHNE MPaBUII UTPHI
(TIpm HEOOXOAMMOCTH);
OKa3aHWe WHOM MMOMOIIH
I obecTiedeHns yqacTusl B HTPOBOM
MesTeTbHOCTH (ITPH HEOOXOTUMOCTH
C yJ4E€TOM UHIVBUIYATBHBIX
MOTPEOHOCTEH MOJTydaTesns yCIyTrh)

VYcemyra nmpenoctaBisieTcs
[0 3aIIPOCY MOTyJaTelIsl YCIyTH.

VYeimyry MOKeT OKa3bIBaTh
CIEIHAHCT 10 COIMAaIbHOI padoTe
WK IPYTOi paOOTHHK LIEHTpa
[peabmuTanyu, aOWITATAIHH.

VYcnyra oka3siBaeTcs
B IIOMELICHUSIX, peIHa3HaYeHHbBIX
ISt OpraHu3anyyu KyJIbTypHO-
ITOCYTOBOI 1eSITETFHOCTH (B TOM
uucie B oubanoreke, Kiyoe u np.).

ITomeeHue aist Opranu3anuu
HACTOJIHBIX W UHBIX UTP TOJHKHO
OBITH 000PYIOBaHO YHOOHOM
MeOeIbI0, IPUCIOCO0ICHHON
C Y4ETOM WHAUBUAYAIBHBIX
MOTPeOHOCTEH oMydaTeneld yeiuyr
B COOTBETCTBUU C MPOGHUIIEM IIEHTPA
[peadumuTaIy, a0UINTAIUH.

[Tpu HEOOXOAUMOCTH yCITyTa
MOYET OKa3bIBaThCs
HEMOCPE/ICTBEHHO B KUIIOM
[MOMEIECHUH MOJTy4aTessl yCIayTru
B MHIMBUAYaJIbHOH (opMe (C yueToM
WHIWBUAYAIBHBIX TOTPEOHOCTEH
MOJTydaTeNs yCIIyTH).

Jlnist oka3aHus yCIyrH LIEHTP
[peabuuTanyy, A0MINTALUY JOJDKEH
OBITh 0OecTieueH He0OXOAUMBIM




WHBEHTAPEM M UTPOBBIM MaTEpPHAIOM
(B TOM 4YHMCIIE MIAIIKaMH, IIaXMaTaMH,
IOTO, KOMIUIEKTaMH I11a3JI0B),
COOTBETCTBYIOINM WHANBHIY aTbHBIM
0COOEHHOCTSM TIONTydaTese yCIyTH,
X HHTEpEcaM.

CyMMa pacxoJ0B IpH HOKYTIKE
WTP 32 CUET CPEICTB MOTYIaTels
[YCITyTH TOJDKHA OBITH TIOATBEPIKICHA
ITOKYMEHTaJIbHO (Y€K, KBUTAHIINSA).

OxkazaHue ycIIyTu JTOJKHO
00ecTieunTh pa3BUTHE
1 1oJiiepyKaHue WHTEIJICKTYa bHBIX
CIIOCOOHOCTEH TOJTydaTelist yCIIyTH,
MpOBEJICHUE UHTEPECHOTO A0CYTa
W OT/bIXa, CONEHCTBOBATH
AKTUBU3AIIH COLUAEHOTO
B3aNMOJICHCTBHS M Pa3BUTHIO
KOMMYHHKATHBHBIX HABBIKOB

35.8.3. opranuzanus 1 NpoBeACHUE
3aHATHH 10 Pa3BUTHIO TBOPUECTBA,
XYJ0XECTBEHHOH caMOJIeTeTbHOCTH,
MOJIJIep)KKE KOTHUTHBHBIX (DYyHKIIUHA

Ycnyra npexycMaTpuBacT:

OLICHKY MOTPEOHOCTEH MoTydaTess
YCIIYT B 3aHATHSIX 110 PA3BUTHIO
[TBOPYECTBA, XyN0KECTBEHHON
CaMOJIeSITENbHOCTH, TTOIACPIKKE
KOTHUTUBHBIX (QYyHKIUH, €ro
MHTEPECOB;

noAOOp ONTHUMANIBEHBIX BUJIOB,
HaIpaBJICHUH 3aHATHH U POPMBI
MPOBENCHUS 3aHATHH
(MHIUBUIyaTbHAS, TPYIIIIOBAs)

C Y4€TOM MHIUBHYJIbHBIX
MOTPeOHOCTEH U 0OCOOCHHOCTEH
MOJTydaTens yCIyTH;

COCTaBJICHUE UHMBHYaJIbHOTO
fuIaHa OKa3aHHs YCIIyTH, BKIIOYast
[OCTaHOBKY 3ajiay, OIIPeeIeHHE
00BeMa U IEPUOANIHOCTH;

COCTaBJIEHHE IIaHa PaboTEHI,
BKJIIOUast (GOPMHUPOBAHUE IPYIII,
noa0op 3aaHuii, MaTepHaIoB
IS 3aHATHH, HHBEHTaps U Ap.;

MpOBECHUE Pa3HOOOPA3HBIX
1o popMe U COAEPIKAHUIO 3aHATHH
MO Pa3BUTHIO TBOPYECTBA,
XY/I0’)KECTBEHHOW CaMOIesITeIbHOCTH,
MO//IePIKKE KOTHUTHBHBIX (DYHKI[HI
MOJTy4aTess yCIIyTH;

obecrieueHne O6IAroNPHUSITHOTO
[CHXOJIOTHYECKOTO MUKPOKIIMATa,
BIOPOBBIX U OE30TIACHBIX YCIIOBHH
MpY TPOBEICHUH 3aHSATHH,
ITMHAMHUYECKUIT KOHTPOITb
CaMOYyBCTBHS TOJTy4YaTes yCIyTH;

OLICHKA PE3yJIbTaTOB IPOBEACHUS
BaHATHUH

VYceyra mpenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
B COOTBETCTBHH C TIAHOM-TPahUKOM
MIPOBEJICHUS] COOTBETCTBYIOLIUX
BaHATUH.

VYcenyry AomKHBI OKa3bIBaTh
CIICIIMATKMCTHI B 00JIACTH
OpraHu3aIuy KyJIbTYpHO-T0CYTOBON
IMesITeTPHOCTH, TICHXOJIOTHH,
CONMATEHOM PaOOTHI U MHEIC
[PaOOTHHKH, TIPOSIBIISIOIIHC
CIIOCOOHOCTH B Pa3IMIHBIX BHIAX
XyI0KECTBEHHO-TIPUKIIATHOTO
TBOPYECTBA, BIIA/ICIOIIHC
TEXHOJIOTHUSIMU COITUATbHOMN
[peabunuTanum, aOuInTaIuu
MHBAJIKIOB C Pa3INIHBIMU
HapYIICHUSIMH C yU4E€TOM MPOQHIIs
[IeHTpa peadunuranuu, abUIuTaIuy.

VYcnyra oka3siBaeTcs
B CICIIUANTBEHBIX IIOMCIICHHSX,
MPHUCTIOCOOIEHHBIX [UIS TPOBEACHUS
3aHATHIA C Y9€TOM WHAUBUAIYATbHBIX
0COOCHHOCTEH COOTBETCTBYFOIINX
KaTeropui noiyvarenei yciayru.

[Tomenienne T0KHO OBITH
000pyI0BaHO YI00HOM
(amanTUpOBaHHOM ) MEOEITBIO
/17151 TTPOBEACHUS 3aHITHH.

[Tpu HEOOXOAUMOCTH yCITyTa
MOYKET OKa3bIBAThCS
HENOCPEACTBEHHO B JKUJIOM
MMOMEIICHUH MOJTyYaTelsl YCIIyTH
B MHIMBUAYaJIbHOH (opMe (C yueToM
WHIWBUAYAIBHBIX TOTPEOHOCTEH
MOJTyYaTes yCIyTH).

Hcnonb3yemblii FHBEHTaph




IMTOJDKEH OTBEYaTh TPEOOBAHUAM
Oe3omacHoCTH.

OnpezeneHye HaMOJIHAEMOCTH
M COCTaBa TPYII JOJKHO
OCYILECTBIIITHCSI HA OCHOBAaHUH
OLIEHKH COLUAIIbHO-TICUXOJIOTHYECKUX
W MHBIX OCOOCHHOCTEH MOTyJIaTerns
YCITyTH, FOTOBHOCTH
K B3aHMOJIEHCTBHIO C IPYTHMHU,
[Pa3MepOB MOMEILEHHs IS 3aHATHH,
A TaKoKe MOXKeTaHUH MosryuaTesns
yCITyTH.

IIpu npenocTraBneHuy yciuyru
[Y4UTBIBAIOTCS] METOUKH,
[peqHa3HaYeHHbIE
I COOTBETCTBYIOIUX KATETOpUil
MOoJy4aTeNnell yCIyTH, HCIOIb3yeTCs
aanTUBHBIA BCIIOMOTaTeIbHbIN
MaTepHail.

Onpenenenue
[IPOJOJDKUTEIIbHOCTH MEPOIIPUATUH
(3aHATHI, BCTpEY) JOIDKHO
OCYILIECTBIIATECS C yUETOM
MHAMBUAYAIBHBIX BO3MOYKHOCTEH
MoJTy4aTensl yCIyrd Ha OCHOBAaHUHU
[PEKOMEHALMN 110 YEPEIOBaHUIO
TpyZda U OTAbIXA, pacropsiaKa JHs,
HE JIOMMyCKaTh NEPEyTOMIICHHSI.

Cpencrsa o0meHws,
HCTIONB3yeMbIE IPH MPOBEICHUN
3aHATHI, JOJKHBI COOTBETCTBOBATh
HIMBH LY JIbHBIM ITOTPEOHOCTSIM
[OJTy4aTessl yCIyTH, BKII0Yas
MCTIONB30BaHHUE TP HEOOXOTUMOCTH
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHH.

Marepuan npu npoBeACHUN
3aHATHH JOJDKEH U3JIaraTbes
ITOCTYIIHBIM, SICHBIM SI3BIKOM,

c mpeo0IafaHieM MPAKTHKH,
WHTEPAKTHBHEIX ()OPM pabOTEHI.

OxkazaHue yCIIyTd JJOJDKHO
00ecIIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B IOCYT€, TBOPUECKOH ACATEIbHOCTH,
pacrmpeHnn cheprl 00mEeHUs
1 B3aNMOJEHUCTBHS, CIOCOOCTBOBATh
MOIIePKaHUIO, PA3BUTHIO
KOTHUTHBHBIX (YHKIHH

35.8.4. opranm3anus u MpoBeICHNE
PasHONPOQIILHBIX TOCYTOBBIX
MEpOIPUATHH, IPOTrpamMM
(uHpOPMAIIMOHHO-00pa30BaTEIbHBIX,
Pa3BHBAIOIINX, XyJ0)KECTBEHHO-

My OJIMIUCTHYECKUX, CHOPTHBHO-
pa3BJICKaTENbHBIX U JPYTHX)

VYcnyra npegycmaTpHuBacT:
pa3paboTKy pasHONPOQPHUIBHBIX
ITOCYTOBBIX MEPOIIPUSATHIL, IPOTpaMM
C y4eTOM MoTpeOHOCTEH, HHTEPECOB
1 3aIIpOCOB IOJydaTeliel yCIIyTH;
COCTaBJIEHHE IIaHa MEPOIPHATHH

B paMKax KaXJIOW U3 JEHCTBYIOIIUX

VYcnyra npenocTaBisieTcs
B COOTBETCTBHU C YTBEPIKJICHHBIM
TUIAHOM PabOTHI.

VYcnyra npegocrasisercs
CHELUaINCTaMU 110 COLNAIBHOM
[pabore, cuxoJyoramy,
YKOBOJIUTEIISIMH KPY’KKOB




porpamm;
perysspHoe UHGOPMHUPOBaHUE

0 ILUIaHE MEPOIPUATUH,

pa3pabOTaHHOM B paMKax KakJOH

13 NEUCTBYIOLIUX IPOTPAMM,

MOTHBAIHS OTy4YaTelIeH yciuyr

K y4acTHIO;

MPOBECHHUE 3aIITAHNPOBAHHBIX
MepoTpUATHH (MH(POPMAITHOHHO-
00pa3oBaTeNbHBIX, PA3BUBAIOIINX,

XY /10’KECTBEHHO-ITY OJIMIIUCTHUECKHX,
CIIOPTHBHO-PA3BJIEKATEIbHBIX );
noA0Op ONTUMAIBEHBIX POTPaMM
ISt TOCTHDKEHUS Lielieil CouanbHOM
peabmnTanny, abWINTAINN C YYETOM
WMHIMBHIYaJIbHBIX TIOTPEOHOCTEH
1 0COOEHHOCTEH KOHKPETHOTO
MOTydaTeNs yCIIyTH, PEKOMEHIAIHi
NIIPA;

MPEIOCTaBIICHNE MOy IaTEIIO
[YCIIyT'M BOBMOYKHOCTH y4acTHs
B MEPONPUSITHUSIX ITO0OPAHHOM
MpOTpaMMBI, 00CYKACHHE
[pe3yJIbTaTOB;

o1eHKy 3((HEKTUBHOCTH
[peayn3alii COOTBETCTBYIOIIMX
MPOTPaMM, UX KOPPEKTHPOBKY
(TIpm HEOOXOAMMOCTH)

1 IpYTHMU CIIEIUATUCTaMH,
[IPOSIBIAIONIIMU TBOPUECKUE
CIIOCOOHOCTH B Pa3IMYHBIX BUAX
Xy 10’KECTBEHHO-TBOPUYECKOH,
MY3bIKQIbHOM, CIOPTUBHON U MHOM
eSTEbHOCTH, BIAICIOIUMHU
TEXHOJIOTUSIMH COLIUAIBHON
peabmnTanyy, aOMINTAAN
WHBAJIUAOB C Pa3IMYHBIMH TUIIAMA
HapyLIEHHUH C y4eToM poduiis
LIEHTpa peaduInTaluH, a0WINTALIH.

JlomkHa obecrieunBaThCs
ITOCTYTTHOCTh MPOTPaMM
U1 moydaTteneit yciayru
C pa3IMYHBIMHU TUIIAMU HapyIICHUN
MOCPEICTBOM CO3JaHHs JOCTYITHON
Cpelbl, HCIIOIb30BAHUE ACCUCTUBHBIX
YCTPOMCTB M TEXHOJIOTHl.

Hcnone3yemsle cpeacTaa
0OIIeHNS TOJDKHBI COOTBETCTBOBATh
WHIMBHY JIbHBIM TOTPEOHOCTIM
[OJTydaTens yCIyT.

[IpoBeneHue MaccoBbIX
MEPOIIPUATUH JOJIKHO
OCYIIECTBIIATECS B TOMEIICHUSAX,
[Pa3peLICHHBIX U CHEIUAIbHO
000pyAOBaHHBIX TS IPOBEACHUS
TAKUX MEPONPUSTHH,

A TUPOBAHHBIX JUIS PA3JIMYHBIX
KaTeropuil monyvareneil yciyr.

WuBenTaps 1 obopynoBanue,
HCTIONB3YEMBIE BO BPEeMs
MEPOIIPUATHUM, JOJKHBI
COOTBETCTBOBATH TPEOOBAHUIM
0e301aCHOCTH.

IIpu npoBeneHnn MEpPONIPUATUI
ITOJDKHBI yUUTHIBATHCS
VHIMBUIyaIbHbIE OCOOCHHOCTH,
MOTPEOHOCTH M HHTEPECHI
MOJTydaTeNst yCIIyTH, 00ecIieunBaThCs
ITMHAMHUYECKOe HAaOJII0AeH e
32 CaMOYyBCTBHEM.

OxkazaHue yCIIyTd JJOJDKHO
CrI0COOCTBOBAThH Pa3BUTHIO
ITMYHOCTHOTO, TBOPYECKOTO,
MHTEJUIEKTYaJIbHOTO ITOTEHITAa
MOJTy9aTeNs yCIyTH, 00eCTIeIeHNIO
COLIMANIN3aLUU U COLMAJILHON
amanTanyuu

35.8.5. opraam3anus Mporysok,
03/I0pOBUTENBHBIX MEPOIIPUSTHI
Ha CBEXKEM BO3JlyXe

VYcnyra npegycmaTpHuBacT:

o0CyXIeHHUE C MoJTydaTeseM
YCIIYTH TIPOAOJIKUTEIBHOCTH, BPEMEHU
MPOTYJIKH, MapLIpyTa, ONpe/ieIeHIe
MOTPeOHOCTEH M 3aMHTEPECOBAHHOCTH
B Y4aCTHHU B 03/I0POBUTEIBHBIX

MCPOIIPUATHAX Ha CBEIKEM BO3JYXC,

VYcnyra npenocTaBisieTcs
B COOTBETCTBUU C MpPaBUIAMHU
BHYTPEHHETO PaclopsiiKa,
CE30HHOCTBIO, TOTOTHBIMHU
[YCIIOBUSIMH, @ TAaK)Ke MOKEJTaHUSIMHU
[10JTy4daTesl yCIyTy.

.HI/IIIO, OCYIHICCTBJIAIOLICC




OpraHu3aius u 00ycTpoicTBO MeCT
IJIsT IPOTYJIOK, IPOBEACHUS
03710pPOBUTEIBHBIX MEPOTIPHUSATHH,
(hopMupoOBaHHE TPYIII IO HHTEpECaM,
KOMAaHI;

COTIPOBOKICHHUE TTOITydaTels
[YCITyTH C UCTIOJIb30BaHIEM
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHH (TIpH HEOOXOTUMOCTH)
M OKa3aHUE CUTYAITHOHHOU TIOMOIIH
(B TOM YHCIIC OTKPBHITHC HITH 3aKPHITHE
InBepel, OTOJIBUTaHUE
MEJIKOTa0apUTHON MeOeIH, BEI30B
im¢Ta), B TOM YKCIIE BO BpeMs
MPOTYJIKH;

moJiIep>)KaHue KOMMYHHUKATHBHOTO
B3aNMOJICHCTBHS B XOJI€ MIPOTYJIIKH;

HaOJIFO/ICHHUE 32 COCTOSTHUEM
BIIOPOBBS MOTYJaTeNs yCIYTH,
obecriedeHre ero 6e30MacHOCTH

CONPOBOXKICHUE, IOJDKHO OBITh
00y4eHO npaBuiIaM 1 0COOEHHOCTSIM
CONPOBOXKICHUSI JIUI C PA3TMIHBIMU
OrpaHUYICHUSIMU.

Bpems 1 MapuipyT nepeaBrKeHUs
ITOJDKHBI OBITH COTTIACOBAHBI
C MOJyJaTesieM YCIyTd U YIUTHIBATh
COCTOSIHUE 3/I0POBBSI, UCTIOIb3YEMbIC
TCCP, accucTuBHBIE yCTPOHCTBA
W TEXHOJIOTUH, KOM(POPTHYIO
CKOPOCTB TIEPEIBHIKCHUSL.

MapupyT T0/DKeH BKIIFOYaTh
COIIPOBOXKJICHUE OT JKUJIOTO
MOMeEIICHUS (KOMHATBI) U 00paTHO.

ConpoBOXkIEHUE TOTHKHO
oOecrieuynBaTh O€30MaCHOCTD
ITBIDKEHUH [OJTy4daTenst yCiIyTy,

a TAK)KE CBOCBPEMEHHOE
MH(QOPMHUPOBAHKE O 3HAYUMBIX
DIIEMEHTAaX CPeAbl (B TOM YHCIIe
roporax, Oopaopax, ABHKEHUN
TpaHCIIopTa).

OxkazaHue yCIyTH JIOJDKHO
00ecreuynTh NOTPEOHOCTH MOTyYaTesst
YCIYTH B NTOJICPIKAHUH
ITOCTaTOYHOTO YPOBHS (PH3HMYECKOI
AKTHMBHOCTH, pa3HOOOpa3uH Jocyra

35.9. oOy4eHue MOIB30BAHUIO
TEXHUYECKHMU CPEACTBAMU
COLMATBHON peaduInTaIny,
00y4YeHHe CaMOCTOATEIHLHOM
OpUEHTALUH, IEPEABHKEHHUIO,
KOMMYHUKAIUH C HCIOJIb30BAHUEM
ACCUCTHUBHBIX YCTPOMICTB

U TEXHOJIOTUH

VYcemyra npexycMaTpuBacT:

HHPOPMHUPOBaHUE
0 PEKOMEHAINAX 0 IKCILTYaTallHu
TCCP, npaBuiax nojab30BaHus, yxoa
3a HUMH;

KOHCYJIETUPOBAHHE TI0 BOIIPOCAM
MCIIOJIb30BaHUsI ACCUCTHBHBIX
[YCTPOMCTB M TEXHOJIOTUN
7151 yBETIMUEHUS CTETICHH
CaMOCTOSATENIFHOCTH MOTyYaTess
yCITyTH;

MIPOBEJCHUE 3aHATHI
Mo (hOPMHUPOBAHUIO TIPAKTUICCKUX
HaBbIKOB Ioab30BaHus TCCP, nHpIMU
ACCHCTUBHBIMH YCTPOUCTBAMH
M TEXHOJIOTHUSAMH (B TOM YHUCIIE
CaMOCTOSITEIFHOMY TTEpEMEIICHIIO
B Kpeciie-KOIsICKe, IepeIBUKCHUI0
[PY TIOMOIIY KOCTBUICH, XOAYHKOB,
MCTIOIb30BAaHHUIO CIIYXOBBIX aNIaparos,
MPUMEHEHHUIO OPHEHTUPOBOYHON
TPOCTH, TIOJIb30BAHHUIO CPEICTBAMH
C PEYEBBIM COTIPOBOXKICHHEM
(byHKIIHI OBITOBOTO ¥ MEIUIIMHCKOTO
Ha3HAYECHUS);

HaOJIOICHUE 32 afanTalen
K rcriosib3zoBanuto TCCP, uabIx
ACCUCTUBHBIX YCTPOUCTB

14§ TCXHOHOFHﬁ, OKa3aHuc

VYcnyra npenocTaBisieTcst
T10 3aIPOCY TOJTydaTelist yCIyTH.

Ycenyry TOmKHO OKa3bIBaTh JIMIIO,
BIIaJIeIONIee HAaBBIKAMM SKCILTyaTaluu
TCCP, MHBIX aCCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOTHH, a TaKkKe
MMeroIre Heo0X0aUMBbIE
KOMIIETEHIINY AJISI TPaKTHYECKOTO
00yueHHs JFo/IeH C Pa3InIHbIMU
HapyIIECHISIMH.

IIpaxkTudeckue 3aHATHSI MOTYT
[IPOBOIUTHCA B TPYIIIIOBOIA,
MHIMBHIYaJIbHOH (hopme.

B npouiecce npoBeaeHust 3aHATHIA
IMTOJDKHBI 00ecTIeunBaThCs
YBKHUTEILHOE U TYMaHHOE
OTHOIIIEHHE K TTOJIy4aTellto YCIyTH,
PMOIMOHANIbHAS TTOAEPIKKA,
AKTUBHU3AIHS THIHOCTHBIX PECYPCOB
Ha OCBOCHHE HABBIKOB IOJIb30BAHUS
TCCP, nHBIMH aCCHCTHUBHBIMU
YCTPOWCTBAMH U TEXHOJIOTHUSMHU.

Wudopmanus o Ha3HAYCHHH,
yCTpoicTBax, 0COOEHHOCTSX
¢dynkimonnposanust TCCP, nHbIx
ACCHCTUBHBIX YCTPONCTB
W TEXHOJIOTHH, coodliaemMast
MOJy4aTeNo yCIyTH B MpoLecce

O6y‘lCHI/I$I, JOJDKHA COOTBETCTBOBATh




KOHcyHLTaHHOHHOﬁ oMo

MMCIOIIUMCSI PEKOMEHTAIUSIM
O AKCILTyaTaIiu, ObITh

Al TUPOBAHA C YUCTOM
0COOEHHOCTEH 3IOPOBBS MOTYUaTEIS
YCITyTH U TIpEIOCTaBIICHA

B JOCTYIHOH (opme, B TOM dHCIe
MIPH HEOOXOTUMOCTH SICHBIM SI3BIKOM.

Hcnone3yeMele B npouecce
00ydeHHs CpelCcTBa OOIICHU
ITOJDKHBI COOTBETCTBOBATH
WHIUBUYAIBHBIM TIOTPEOHOCTSIM
MOJTyYaTesl yCIYTH.

Ycnyra nomkHa 00eCeYnBaTh
6e3omacHoe nosab3oBanue TCCP,
WHBIMU ACCUCTUBHBIMU YCTPOWCTBAMHU
1 TEXHOJIOTHSAMH IOITydaTelieM
YCITyTH.

OxkazaHue yCIIyTH TOJDKHO
CrI0cOOCTBOBATH MMPHOOPETCHUIO
MOJTy4YaTeIeM YCIyTH HAaBBIKOB
ronb3oBanuss TCCP, uHbIMU
ACCUCTUBHBIMU yCTPOUCTBAMHU
M TCXHOJIOTUAMMU, IMO3BOJIAIOIINX
ITOJIHOCTBIO MJIKM YaCTHYHO
KOMIICHCHPOBATh UMCIOIIIUECS
OTrpaHUYCHUS )KU3HCACATCIbHOCTH,
00eCITeYnTh MAaKCHMAJILHO
BO3MOJKHYIO CTETICHb
CaMOCTOSTENIFHOCTH TTOTyJaTesIs
[YCI[yTH B CO311aTh YCIIOBHSA IJIS €TO
HE3aBUCHMOTO MPOXHBAHUS

35.10. moMors B mogbope U BeIIaYa
TEXHUYECKHUX CPEIICTB COIMATbHOM
peaduIuTaIK, ACCUCTUBHBIX
YCTPOMICTB BO BpEMEHHOE
M0JIb30BaHUE

VYenyra npegycMaTpuBaeT:

H3y4YEeHHE MEPOIIPUATHI
MO COIMAILHOM peabumuTaIum,
aounutaiun UTIPA, nHAMBHIYaTbHBIX
MOTPEOHOCTEN MOJTydaTess yCIyru
B monydennun TCCP, accucTuBHBIX
[YCTPOICTB BO BPEMEHHOE
MOJIF30BAHUE;

B3aUMOJeicTBHE
C OpraHu3alusIMH,
npenoctasisomumu TCCP,
ACCUCTUBHBIE YCTPOUCTBA, BO
BPEMEHHOE MOJIb30BaHUE
(TIpu HE0OXOAMMOCTH);

oMotk B iogoope TCCP,
ACCUCTUBHBIX YCTPONCTB
(TIpm HEOOXOAMMOCTH);

MOMOIIb B 0(hOPMIICHUH
imoxymenToB Ha noxyuenue TCCP,
ACCHCTUBHBIX YCTPOUCTB BO
BPEMEHHOE TI0JIb30BaHHUE

VYenyra npenocraisercs
T10 3aIPOCY TOJTyYaTelist yCIyTH.

Jlnst okazaHus ycliyru B IEHTpE
[peabunuTanum, aOuInTaIuu
CO3/1aeTCsl CIeUaIbHO
000pyI0BaHHOE TTIOMENICHUE,
MpeqHa3HadYeHHoe i cOopa,
xpaHeHus u Boiiaun TCCP,
ACCHCTHBHBIX YCTPOHCTB BO
BPEMEHHOE I10JIb30BaHHE (ITyHKT
MpoKaTa).

on6op u Bergaua TCCP,
ACCHCTHBHBIX YCTPOHCTB
OCYIIIECTBIISIETCS C YYETOM
MHIUBHIYAJIBHOTO MOJX0/a B LEJIsIX
obOecrieueHns y1o0cTBa
[pY MOJIb30BAHHH.

TCCP, accucTuBHBIE yCTPOHCTBA
ITOJDKHBI COOTBETCTBOBATD
TpeOOBaHUSIM 3aKOHOIATENIBCTBRA,
OBITH 0€30MacHbI B CIIOIb30BaHUH.

OxazaHue yciyru JI0JKHO
CII0COOCTBOBATh 00ECIICYEHUIO
nonyvarens ycayru TCCP,

ACCUCTUBHBIMU YCTpoﬁCTBaMH




35.11. hopMupoBaHUE PCKOMEHIAIUI
T10 JAaNbHEeHIIeMy OCYIECTBICHUIO
COLMAJIbHON peaduiuTaIuy,
aOwmuranun

Yenyra npenycMaTpuBacT:

M3yYCHHE PE3YJIbTATOB PeaTn3aluu
MHIWBUAYAILHOTO TUIAHA COIMATBHOM
peabmmTanyu, aOMINTALINH,
COCTABJICHHOT'O Ha MEPUO/]
MPOXO0X/ICHHUS Kypca peaduInTaluH,
AOWIIHTAIINH B IICHTPE PeaOMINTALINH,
AOMITUTALINH , PEKOMEH/IALMI 10 HHBIM|
HAMpaBJICHUSIM peabUITUTAIIH,
AOMITUTAIUH, a TAKIKE MEPOTIPUATHI
UTIPA;

MPOBEICHUE JOMOTHUTEITBHBIX
00CIeI0BaHUM, TUATHOCTUICCKUX
MepOnpUsATHH (TIPH HEOOXOAUMOCTH);

(dhopMupoBaHHE pEKOMCHIAIUN
[0 JaNbHEHUIIEMY OCYIIECTBICHUIO
COLIMATIbHON peabuIuTaIHy,
abuuTaiuu Ha 0a3ze TLICOH
[0 MECTY JKHTEIILCTBA, a TAKIKE
MOBTOPHOMY MPOXO0XICHHUIO Kypca
[peadmIMTaINY, A0MIUTALMY Ha Oa3e
[EHTpa peaduInTaINy, A0WITUTALINY;

MpeIoCTaBlIeHNe pa3padOTaHHBIX
[PEKOMEHAINI MOTyYaTeII0 YCIyTh
1 HAIIPABJICHHUE UX KOMUHU C COTIACHUS
nosrydatenst yeiayru B THHCOH
[0 MECTY JKHTEJIbCTBA MOJIyYaTes
yCIyru

Ycnyra npenocTaBisieTcst
10 3aBEpILICHNH Kypca peaduInTaluy,
AOMINTALUK B LIGHTPE PeaOdMINTaLNY,
AOVITHTAITIHL.

VYenyra okas3slBaeTcs
CHEeTHATHCTAMH, KOMITIETCHTHBIMU
B 00JIaCTH COLIHATILHOM,
MEIUITUTHCKOH, TPO(heCcCHOHATBHOMH,
TPYZIOBOH peadITUTAIINH,
AOMITUTAIUH.

[Tpun okazaHuM yCIyru TOIHKHO
00ecIieunBaThCs yBaAKUTEILHOE
W TYMaHHOE OTHOIIICHHUE
K TIOJTy4aTeIto YCIIyTH,
KOH(UICHIIMAIBHOCTh HH(POPMAIHH,
CTaBLIEH U3BECTHOM B IpoOLECCE
OKa3aHUA yCIYTH.

Wudopmanus o pesynbraTax
MPOXOXKICHUS Kypca peadiInTanny,
AOMITHTAIINN B IICHTPE PeaOMINTAIINH,
AOMIMTALUK U pa3paboTaHHBIX
[PEKOMEHJALMX JTOJDKHA U3JIaraThes
ITOCTYIHBIM, SICHBIM SI3bIKOM, B TOM
YHCIIE C MCIIOIb30BaHUEM
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTHM C YYETOM
WHIWBUAYAIBHBIX TOTPeOHOCTEH
MOJTyYaTeNsl yCIyTH
(TIpy HEOOXOAMMOCTH).

OxkazaHue yCIIyTH TOJDKHO
COIIeICTBOBATDH MOBBIIICHHIO
PGGEKTHBHOCTH AATBHEUIITIX
MEpOIPUSTHI peaduIuTalny,
aOuuTanuu, 00eCIeYeHnuo
[PeeMCTBEHHOCTH
1 [10CJIe/I0BaTEIbHOCTH

35.12. KOHCYTBTUPOBAHHUE UHBATUIOB
1 4IEHOB MX CEMEM 0 BoIpocam
aJIanTalluy SKWIbs, OpraHU3auu
OBITa C YIETOM WHAWBUAYATbHBIX
MOoTpeOHOCTEH, B TOM YHCIIe

C UCTIONTb30BaHUEM aCCHUCTHBHBIX
YCTPOMCTB U TEXHOJOTUH

VYcnyra npegycMmaTpuBaeT:
OIICHKY HE0OXO0IMMOCTH
1 BOBMOXXHOCTHU aaganTaluy XUjioro
MOMEIICHHUS C YIETOM MMEIOIIIXCS
OTpaHUYCHUH KU3HEIEATSIFHOCTH,
mo100p U 00CYKICHHE
C TIOJTydaTeNieM YCIYTH, WICHAMH €To
CEMbH BO3MOKHBIX BAPHAHTOB
aJarTalyuy )XKHUJI0OTO ITIOMCUICHNA,
OpraHu3ay ObITa, PeXUMa THS U JIp.
C Y4ETOM MHAUBUIYAJIbHBIX
MOTPEOHOCTE U BO3MOXHOCTEH;
MIPOBE/ICHHUE MTPH HEOOXOIUMOCTH
pa3Ho0Opa3HEIX 1O hopme
M COICPIKAHUIO IEMOHCTPAIIHOHHBIX
MEpOTIPUATHI 1715 popMUpOBaHHS
y TIOJTydaTels YCIIyTH MPEICTaBICHUH
0 BOBMOKHOCTH aJaTTalliH )KHIOTO
MOMEIICHUS U OBITa, B TOM YHUCIIE

C UCTIOJIb30BAHUEM PA3JIMYHBIX

VYcnyra npegocrasiseTcs
10 3aMpOCy MOJTydaTesl YCIyTH.

VYcenyra noiKHa MpeAoCTaBIISTHCS
CICIIHATICTAMH B O0JIACTH
CONMATEHON PaOOTHI M HHBIMH
CICIIHATHCTAMH, BJIAJCIOIAMHA
HaBBIKAMU TI€Iar OTHIECKOM
e TeTPHOCTH U 3HAHUAMU
00 ajanTamuy >KUJI0TO MTOMEIICHUS,
OpraHu3aIy ObITa U Ap.

ITJIsT KHBAJTUOB C PA3IMIHBIMU
TUIIAMU HApYyIIECHUN.

[Tpu okazaHuM yCIIyTu AOKHBI
VIUTBIBATHCS] MHIUBHY aJTbHBIC
0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOOHOCTH IOJTy4YaTelsl YCIIyTH
K OCBOCHHIO HH(POPMAIIAHN, COCTOSHHE
3II0POBBS, a TAKXKE WHPOPMALIUST
0 peasbHbIX YCIOBUSX NMPOKUBAHUS,

MPCACTABJICHHAA TOJydaTCICM




ACCHUCTUBHBIX YCTPOUCTB
1 TEXHOJIOTUH;

Mpe0CTaBJICHUE
COOTBETCTBYIOIINX MH(POPMAITHOHHBIX
MaTEepHaJIOB, CCHUIOK Ha TOJIC3HBIE
MHPOPMALMOHHBIE PECYPCHI;

OKa3aHHE COOAECHCTBUS BO
B3aNMOJICHICTBHH C OpTaHU3AIMSIMHA
M CTICTIMATUCTAMU, 3aHUMAaIOIITAMHUCS
BOIIPOCAMU aJlafTal[uK >KUJIOTO
[MOMEIICHUS

yCIIyTH.
Nubopmanust, npegocrapisemMas

B TIpoliecce KOHCYJIbTUPOBaHUS,

IMoJDKHA OBITH IO3MPOBAHHOM,

IMOCTYITHOM, M3/1araThCs MOHATHBIM,

SICHBIM SI3bIKOM ¥l UMETb

MPaKTHYECKYIO HAIPABICHHOCT.
OxkazaHue yCIIyTH TOJDKHO

criocoOCTBOBaTH POPMHUPOBAHUIO

M Pa3BUTHUIO y TIONyYaTeN s YCIyTr

HaBBIKOB CAMOCTOSITEIIBHOTO

M HE3aBUCHUMOTO TPOXKUBAHHS

B 00IIECTBE, CIIOCOOCTBOBATE

MOBBILIEHHIO €r0 CAaMOCTOSATEILHOCTH

B ITIOBCEIHECBHOM KH3HU

ComnumanbHbIe YCIYTH, OKa3bIBACMbIC TOCYIaPCTBEHHBIM YUPSKICHUEM «PecyOIuKaHCKui peaOuIuTaI[HOHHBII
LEHTp JUIs eTel — naBanuaoBy (nanee — PIIIN)

36. KoncynpranmoHHO-HH()OPMAaIIMOHHBIE YCIIYTH:

36.1. KOHCYJIBTUPOBAHUE

1 nH(pOpMHpOBaHHUE 3aKOHHBIX
NpeAcTaBUTeNel AeTeii-uHBaINI0B
10 BOIPOCaM peaOMIUTAIlHH,
abunMranuu aeTeid-uHBaIuI0B

VYcenmyra npexycMaTpuBacT:
HHPOPMHUPOBaHUE 3aKOHHBIX
MpeacTaBUTENEeH AeTeil-MHBaIUA0B
CO CCBUIKOM Ha 3aKOHOJATENbCTBO
(B JOCTYMHOM (hopMe Uit BOCTIPHSATHS
[MOJIy4YaTeieM YCIYTH) O COUATbHBIX
lycimyrax, oka3zbiBaembix PLIJIU,
MOPSIAKE U YCIOBHUAX MX TIONTYYICHUS,
COIIepKaHNH, HAIIPABJICHUSIX
1 OCOOCHHOCTSAX peaOuInTaINH,
aOMIMTaAINH;
HHPOPMHUPOBAHUE CO CCHIIKOM
Ha 3aKOHOJIATEIILCTBO (B JOCTYITHON
hopMe ISt BOCTIPHSITHS TIOJTy4aTesIeM
[YCIIyTH) [0 BOPOCAM OKa3aHHUs HHBIX
BUIOB COI[UANIBHBIX YCIIYT;
MPeI0CTaBICHHE HHPOPMALIUU
Ha BOIIPOCHI, pa3bsiCHEHUN
[0 OKA3aHHIO COIUANBHBIX YCIIYT,
[peabmmMTanyu, a0MINTAINN C YIETOM
MHINBUAYAIBHBIX TOTPEOHOCTEH
[peOeHKa-HHBAIHIA,
MPEIOCTaBIICHIE
T 03HAKOMJICHHUST HOPMAaTHBHBIX
[IPABOBBIX aKTOB HA OyMa)KHOM
(2JIEKTPOHHOM) HOCHUTENE

VYcayra npenocraBisercs
10 3aIpPOCY IOTyYaTelis yCITyTH.

Wudopmanus nomkHa
[Pe/ICTaBISITHECS HEMOCPEICTBEHHO
rmociie oOpareHus 3a Helt b0, ecu
nH(opmanus TpedyeT He0OX0IUMOTO
[YTOUHEHHUS], — B OTOBOPEHHBIE
C MOJTy4yaTesieM YCIyTH CPOKH.

VYcayry TOIKHBI OKa3bIBaTh
CIICLIHATTICTHI, KOMIIETCHTHBIC
B 00J1aCTH COL[HAILHOTO
00CITy)KHBaHUSI, peaOITUTALNH,
QOWITMTANH IeTeH-UHBAIUIIOB.

VYcnyra oka3siBaeTcs
B CIEUAIBEHO 000PYI0OBAHHOM
KaOuHeTe MO0 Ha paboueM MecTe
CIeLUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-UH()OPMALIUOHHBIE
yCIIyTH.

VYenyra goybKHa 00ecrieuBaTh
NpeOCTaBICHUE B IOJHOM 00beMe
MOJIyYaTeNI0 YCIYTH He0O0X0IUMON
MHPOPMALINH.

[penocraBnsiemas HHGOPMALHUS
ITOJDKHA OBITH aKTYaIbHOM,
cojiepkath (pu HE0OXOTUMOCTH)
CCBUIKH Ha 3aKOHO/ATEIbCTBO
B JIOCTYITHO# JIJ1s1 BOCTIPHUSATHS
1 IoHIMaHuUs Gopme. Yciryra MoxeT
[Pe/I0CTaBISITHCS B TUCBMEHHON
n (WIM) YCTHOM opme.

OxazaHue yciyru JI0JKHO
YIOBJIETBOPHUTH NMOTPEOHOCTH
MOJTydaTess yCIIyTH B MOJTy4YeHUN
(pa3bsACHEHUHN) HEOOXOIUMON
nH(opManuu

36.2. coxeiicTBue B 0(hOPMIICHUH
HEOOXOIUMBIX JOKYMEHTOB

VYcenyra npenycMaTpUBaeT:
nHPOPMHUPOBAHUE 3aKOHHOTO

chyra peaOCTaBIIACTCA

10 3alIpOCy 3aKOHHOT'O




JUTSL peai3aliy 1paBa
Ha peaOWIHUTAIIHIO, A0UITHTAIIHIO

MpeJCTaBUTEIs peOCHKA-UHBATUIA

0 mporenype ohopMIICHUS
ITOKYMEHTOB ISl peaji3aliuy IpaBa
[peOeHKa-NHBAIHMIAa HA peabuINTaIIHIO,
AOWMITHTAITNIO, TIOPSIIKE
MpeI0CTaBIICHNUS, BKIFOYasi OTBETHI

Ha BOIPOCHI, HEOOXOINMBIE
Pa3bsICHEHHUS,

OKa3aHHUE COAEHCTBUA
B TIOJITOTOBKE HEOOXOIMMBIX
ITOKYMEHTOB (IIPOBEPKA MOTHOTHI
M TIPABUIILHOCTH 3aIOJTHCHHS
ITOKYMEHTOB, AIOIIUX MPABO
Ha peaOWINTAIINIO, A0WITHTAIIHIO
[pcOCHKa-MHBAIHIA,

Py HEOOXOMMOCTH KOTIMPOBAHUE,
3aBepeHHe IOKYMEHTOB);

MpeocTaBlieHue 00pa3ioB
RasBICHUN, OJTAHKOB, OyMaru, py4Kku
U1t HanucaHus 1 0popMITCHHS
ITOKYMEHTOB,

OKa3aHHUE MIOMOIIH B 3aMOJHCHUU
hopMEHHBIX OJIAHKOB, HATUCAHUU
BasiBICHU;

IIPOBEPKY IOJHOTHI, IPABUIBLHOCTU
BAIIOJTHCHHBIX TOKYMECHTOB,
COTJIaCOBAHUE TEKCTA C 3aKOHHBIM
MpejicTaBuTeNeM peOeHKa-HHBAIH/IA,

HArpaBJIeHUE JOKYMEHTOB
B TOCYIapCTBEHHBIC OPTaHbI
(opranm3anum) (Ipu HEOOXOTUMOCTH)

npeacTaBuTeNs peOeHKa-MHBAIU/IA.

[Tomo1pb 1o 3aroIHEHUIO
ITOKYMEHTOB JJOJDKHA OKa3bIBAThCS
HETIOCPECTBEHHO B MOMEHT
oOparterns 100 B OTOBOPEHHEIC
C TTOJTyJaTeNeM YCIIyTH CPOKH.

VYenyra okas3slBaeTcs
B CIIEIHAIBEHO 000pyTOBAaHHOM
KaOmHeTe MO0 Ha paboyeM MecTe
CIELUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-UH()OPMALIUOHHEIE
yCIIyTu.

Jluna, okaspIBaroIINE YCIyTY,
ITOJDKHBI IPEI0CTaBIISATH
HEOOX0AMMBIE Pa3bSICHEHHUS,
oOecrieunBaonIye MPaBUIbHOCTD
1 TTOJIHOTY 3aII0JTHEHHMS TOKYMEHTOB,
MMETb 00pa3Ibl 3asiBIICHIHA, OJTAHKH,
HEOOXO0ANMBIE KaHIIEIIPCKHE TOBAPHI
IUIs TIPEeIOCTaBICHUSI BO BDEMEHHOE
[OJIb30BaHUE MOJTYYATEI0 YCIyTH.

PeKOMeHI[aHI/II/I " pasbiACHCHUS,

A Taxoke 00pa3Ibl JOKYMEHTOB
ITOJDKHBI COOTBETCTBOBATh
TpeOOBaHUSIM U HOpMaM
3aKOHOJIATEIbCTBA U 00eCIeunBaTh
[IPEI0CTaBIICHNE B TIOJTHOM 00BeMe
MOJTy4YaTeNo yCIyTH He00X0JUMON
nH(pOpMaINH B OTHOIICHUH TTOJHOTHI
odopmIIeHHs1, CPOKOB TIOAAYN

1 pacCMOTPEHHMS IOKYMEHTOB

U1 peanu3aliy npasa

Ha peaOuInTanuio, abMINTaIHIO.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYnTh IPaBUIBHOE
odopMIeHre He0OXOTUMBIX
[TOKYMEHTOB

37. CounanbHO-OBITOBBIE YCIYTH:

37.1. obecrieueHue PeOBIBAHUS
peOeHKa-MHBaKIA B CTAHIAPTHBIX
YCIIOBHSAX

VYcnyra npexycMaTpuBaeT:

MPOBEPKY ITOJHOTHI JOKyMEHTOB,
MPEI0CTaBIISIOIINX TIPaBO
Ha MIPOXO0XKJIEHHE Kypca
peabunutanyu, abunutanuu B PLIJIN,
odopMIIeHHE JOKYMEHTOB
Ha 3aceJIeHuE;

MHGOPMHUPOBAHUE 3aKOHHOTO
Mpe/cTaBuTeNst U peOeHKa-MHBaNINa
0 TIOPSIIKE U YCIIOBUSIX NPEOBIBaHUS
B PLI/IM;

3aceJIeHne MOoJTydaTess yCIyru
B J)KHJIOE TIOMEIIEHHE B COOTBETCTBUU
C COCTOSTHHEM 3]I0POBBS,
MOJIOBO3PACTHBIMU M UHBIMHU €TO
MHIMBUIYJIbHBIMU OCOOCHHOCTSMHU
1 TIOTPEOHOCTAMU;

IPOBEPKY COOTBETCTBHUS MeOenn

VYcnyra npenocraBnsercs
HENOCPEACTBEHHO I0CIIE
opOopMIICHHS JOKyMEHTOB
Ha 3acenenue B PLI/IU.

Pa3mernenue nomyyarens yciayr
OCYIIECTBIISIETCS C YIETOM €TO
WHIMBUIYTBHBIX 0COOCHHOCTEH
1 IOTPeOHOCTEM, a TaKXKe Mmoa,
(bu3nuecKknx 0coOEHHOCTEH,
COCTOSIHUS 3[I0POBBSI, BO3pacTa
MOJy4aTeNs yCIyTH Ul 00eCIIeYeHUs
(hU3UIECKOT0, ICHXOJIOTHIECKOTO
KOM(pOPTa U MAKCUMAIILHOU CTEIICHH
CAaMOCTOSITEIbHOCTH.

HNudopmanus o mpaBuirax
BHYTPEHHETO PACIIOPSIIKA TOJKHA
[IPEOCTABIIATECS B JOCTYITHOM

TS IOTTy9aTens yeayru GopMe.




B J)KWJIOM TIOMEIICHHH, a TAKXKe
BBIJJAHHOTO TTOCTEJILHOTO O€Ibs,
MpPEeJMETOB JTMYHOM TMTHEHBI
[YCTaHOBJICHHBIM HOpPMaM B pacyere
Ha OZHOTO YeJI0BEeKa;

O3HaKOMJICHHE ITOJIy4aTelis yCIyTH
C MECTOM IPOXXKUBAHUS, IPABHIAMH
BHYTPEHHETO PACIOpSaKa;

OKa3aHUE OMOIIH B pa3MeICHHN
B JKWJIOM TIOMELIEHHUH;

COJICHCTBHUE B a/IalITAlIUU K MECTY
MpeObIBaHKs BO BPEMSI ITPOXOXKICHHUS
Kypca peadWInTanuy, abuiInTanuu
(TTOMOIIb B OCBOEHHH JKUIJIOTO
MPOCTPaHCTBA, OCYLIECTBICHUN
3HAKOMCTBA C IPyTHMH
MPOKUBAIOIIUMH, NPHBBIKAHHU
K YCTQaHOBJICHHOMY PacIOpsIAKY IHS,
BKJTIOYCHUH B COOTBETCTBHU
C HHTepeCaMH, COCTOSTHUEM 310POBBSI
B pa3IM4HbIC BUJbI COLUAIBHOM
AKTHMBHOCTH B CBOOOJIHOE BpeMsi)

OxkazaHue yclIyTu TOJKHO
00eCIIeUYUTh TOJTyHYaTeIto YCIIyTH
CTaH/apTHBIEC YCIOBHS MPOKUBAHUS,
M03BOJISIOIIIE GeCIPEenITCTBEHHO
OCYIIECTBIIATE IIOBCETHEBHYIO
PKH3HEIEATSIBHOCTD C Y4eTOM
COCTOSIHHS 310POBbBS
1 CIIOCOOCTBYIOIIIE ITIOBBIICHHIO
PG GEKTHBHOCTH peaOHUINTAIINH,
AOMIMTaUH

37.2. obecnieueHne mpeObIBaHUS
JIMIIA, CONIPOBOXKIAIOLIETO peOeHKa-
HHBAIUA

Ycnyra npegycmaTpuBaert:

MPOBEPKY MOJHOTHI JOKYMECHTOB,
[PEOCTABIIAIOIINX MPABO
Ha CONPOBOXKJCHUE peOEeHKa-HMHBATUIA
B TICPUO/] IPOXOXKICHHS UM Kypca
peabmmranuu, adbunmurtannu B PIIJIN,
odopmIIeHHE TOKYMEHTOB
Ha 3acelicHuE;

nH(pOpMHUPOBaHKE MMOTyYATEIS
[YCIYTH O TIOPSIKE U YCIOBUSIX
npeosBanmst B PLIJIU;

03HAKOMJICHHUE MOJTyYaTessl YCIyTh
C MECTOM MPOXKHUBAHUS, TIPABUIIAMHU
BHYTPEHHETO PACIIOPSIIKa;

OKa3aHKe MOMOIIU B Pa3MEIICHUH
B )KHUJIOM MIOMCIICHUH

VYcnyra npepocraBiseTcs
HETOCPEICTBEHHO 0Ce
o opMIICHHS TOKYMECHTOB
Ha 3acenenue B PLI/IU.
Pa3melenue nomyyarens yciayru
OCYIIECTBIIICTCS C YUETOM II0JIa
COTIPOBOKIAFOIIIETO JIUIIA.
Wudopmanus o mpaBuimax
BHYTPECHHETO PACIIOPSIKa JIOJKHA
MPEIOCTABIATHCS B JOCTYITHON
TS IOTy9aTes yeayra hopme

37.3. mpenocTaBieHue
padruOHAJIBHOTO NUTaHUA, B TOM
YHCIIE TUETHUECKOTO

VYcnyra npegycMaTpuBaeT:
MPUKPETUICHUE TOTydaTelis yCIyTu
K 00IIeMy TN JHETHIECKOMY CTOITY
C Y4eTOM MEIWIUHCKIX Ha3HAYCHUN
lmeyaiiero Bpavya rmo MecCTy KUTEIhCTBA
peOeHKa;
oTIpeieNIeHUE TIOCTOSTHHOTO MECTa
JI MpYeMa UL B TPYIIIe
(Tipm HeOOXOAMMOCTH B CTOJIOBOK);
MIPEOCTABIICHIE TOTyYaTeIo
yCITyTd HH(GOpPMAIMH O MEHIO;
MpenocTaBiieHre (BbIady) TOTOBOM
MULIY, COOTBETCTBYIOIIEH CaHUTapHO-
TUTHCHHYECKIM TPEOOBAHUSIM
1 HOpMaM C y4eTOM Bo3pacTta
1 COCTOSIHUS 3J0POBbsI, HA3HAYEHU I
Bpada-CIICIHATNCTa (TUCTHI);

TMOJATOTOBKY MECTa NPUHATHSA NUIIH

VYcnyra npegocrasiseTcs
€KETHEBHO B COOTBETCTBUU
C YCTaHOBJIICHHBIMU HOpPMaMH,
[Pe)KMMOM MTUTAHUS TOTydaTeIeH
yCITyT, TIpaBHJIaMHA BHYTPEHHETO
[pacTIOpsiIKa ¥ MEAUIIMHCKUMHI
MMOKa3aHMAMU (3aKITFOUCHUEM,
[PEKOMEHAALIUSIMH).

[Tutanure TOJHKHO OBITH
[paIlMOHAIBHBIM, COATaHCUPOBAHHBIM,
KaueCTBEHHBIM M Pa3HOOOPAa3HBIM,
HATPaBJICHHBIM HA POQHIAKTHKY
OCHOBHBIX 3a00JICBAHHH,

o epkaHue GU3NIeCKOi
AKTUBHOCTH.

JleueOHOE (IUMETHYECKOE) MUTAHHE

ITOJDKHO OCYIIECTBIIATHCS

Ha OCHOBAHUM YCTAaHOBJICHHBIX HOPM




(B TOM umcCIe OCYAbI U MPUOOPOB,
CTeLaIbHBIX [TPUCIIOCOOICHUH,
MeGenn) (Tpu He0OXOIMMOCTH);

HaOTI0ZICHUE 32 COOTIOICHUEM
[YCTAaHOBJICHHOTO PE)XUMa UTaHMU,
HAJIMYHEM aIllleTUTa

MUTAHUS U IEPEYHS CTAHJAPTHBIX
ITUET, YCTAaHOBJICHHBIX
3aKOHOIATEIBCTBOM, WU

MpY HATMYUN MEIUIIMHCKUX
MOKa3aHWH MOKET Ha3HAYaThCs
WHAWBUAYAIbHOE (IOTIOTHUTEIBHOE)
MMUTaHUE B YCTAHOBICHHOM TIOPSIKE
B 3aBUCUMOCTH OT OCHOBHOTO

1 COIYTCTBYIOIINX 3200JICBaHHH.

[Iuranue nomxHO
OCYIIECTBIIATHCS B CIICIIMATBHOM
000pyTOBAHHOM MECTE JJISl IPUHSTUS
MUINK B Tpynre (B ciydae
HEOOXOIUMOCTH B CTOJIOBOIA).

PIJIN nomxken ObITH 0OecicueH
HE00X0IUMOH TTOCY IO
TSI IPUTOTOBIICHUS M 00ECTICUCHUS
MpreMa IMUIIH, 000pyAoOBaHHEM
W CPEICTBAMH JUIS MBIThS TIOCYIBI
W 1e3NHPEKITUH TOMEIICHHUS
/IS IPUTOTOBJICHHUS TTHIIU
B COOTBETCTBHH C CAHUTAPHBIMHU
HOpMaMH U MPaBHJIAMH.

IIpu nofaye nutaHus JOJHDKHA
HCTIONIB30BaThCA MIOCY 1,
COOTBETCTBYIOIIAs (PU3NISCKUM
XapaKTePUCTHKAM MOTYJIaTeIs
YCITyTH, €ro BO3MOKHOCTH
OCYIIECTBIIATH MOTPEOICHNE TTHIIIH.

[IpenocrasisieMoe TUTaHUE
ITOJDKHO OBITH CBEIKHM,
COOTBETCTBYIOIICH TeMIIEpaTyphbI,
MMETh MPUSTHBIA SCTETUYECKUMN BUJ.

Kparnocts 1 rpaduk nprema
MTUIIA TOJIKHBI COOTBETCTBOBATh
CaHUTApHBIM HOPMaM U TPaBHIIAM
WA YCTaHABIUBATHCS
MHIUBUIYAIBHO [0 MEAUIIUHCKUM
MMOKA3aHMsIM, a TAK)KE B 3aBUCUMOCTH
0T BpeMEHH NpeOBIBaHUS peOeHKa-
naBasinna B PLJIU B TeueHue aust
[IPY IPOXOXKACHUH Kypca
[peabmuranyu, abwiutanud B popme
[OJTy CTAIIMOHAPHOTO COIHATILHOTO
00CITy)KUBaHUSI.

OxkazaHue yCIIyTH JTOJDKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTess YCIyTH
B IOJIyYCHUHU PAI[OHAILHOTO
1 3T0pPOBOTO MUTAHUS

37.4. nopaepkaHue nopsiaKa
B SKHJIBIX ITOMEIIEHUSIX

VYeciyra nperycMaTpuBaeT:

HHPOPMHUPOBaHUE 00 YCIOBUAX
W TIOPSIKE TTOICPKAHUS YHCTOTHI
B COOTBETCTBHH C TIPAaBUIIAMHU
BHYTPEHHETO PACIIOPSIKA;

MOMOIIb B YX0/J1€ 3a JINYHBIMHA

Vcnyra peaOCTaBIIACTCA
B COOTBETCTBUH C IIpaBWIaMH
BHYTPCHHET'O paclopsaaka, ¢ y4eToM
[PEIKUMA IHA NOoJTydaTesd yCIyru,
CaHUTApHBIMU HOpMaMu

1 I[paBHUJIaMU.




BEIIIAMH, ITOJIJICPKAHUU UX YUCTOTEHI,
AKKYpaTHOTO XpPaHCHHUSI,
BIQKHYIO0 YOOPKY ITOMEIICHUS
(B TOM 4YHMCIIC BBITUPAHUE MBLIH
C HapyKHOIT MOBEPXHOCTH MebenH,
[TOJOKOHHMKA, MBITHE I10JIa);
COOIIOICHAE PeXIMa
[MPOBETPUBAHUS C YIETOM CE30HHOCTH;
B BBIHOC OBITOBBEIX OTXOJIOB

[Tpu npenocraBieHUN yCIIyTH
ITOJDKEH COOI0AATECS PEXKUM
MPOBETPUBAHUS B COOTBETCTBUH
C CC30HOM.

OuncTKa pa3THIHBIX
[MOBEPXHOCTEN JOJDKHA
OCYIIECTBIIATECS COOTBETCTBYIOIINMH
CpelCTBaMH U MaTepHaIaMH,
YOOpOUHBIM MHBEHTapEM,
OTBEYAIOIIUM TPEOOBaHUIM
Oe3omacHoCTH.

[Tpu npuBIeYeHUH NOTyYaTeNs
YCIIYTH K HaBE/ICHHIO TIOPsIKa 32 HUM
IMOJDKEeH 00eceYBaThCS
[OCTOSIHHBIN IPUCMOTP.

OxasaHue yCIIyTH JOJDKHO
00ECIIeUNTh YAOBICTBOPEHUE
MOTPEOHOCTH MOJyYaTelisl yCIyTH
B [TOJICP>)KaHUH TOPSIKa B )KUJIOM
MOMEIICHUH

37.5. nopaepkaHue MopsiaKa
B MecTax mpuema Muiu

VYcayra npenycMaTpHBacT:

BBITHpAHUE TOBEPXHOCTU Mebey,
3a KOTOPOM OCYILECTBIISAIICSA IPUEM
1807000048

cOOop rpsi3HOH MOCYIbl, HABEICHHUE
MOpsi/IKa MOCIIe MpHeMa MHIIH

VYcnyra npenoctaBisercs
B COOTBETCTBHH C MPaBUJIAMHU
BHYTPEHHETO PACIOPSIKA, C yUETOM
[PeXXUMa JIHS TTOJTy4aTessl yCIyTH,
CAaHUTapHBIMU HOpMaMHU
W [TpaBUJIAMH.

OuncTKa pa3IUYHBIX
MOBEPXHOCTEH JOIDKHA
OCYIICCTBIISATHCS COOTBETCTBYIOIINMHI
CpeICTBaMH U MaTepUaIaMH,
yOOPOYHBIM HHBEHTApEM,
OTBEYAIOIIUM TPEOOBAHMAM
0e30TIaCHOCTH.

OxazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BIETBOPEHNE
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B TI0/I/ICPIKAHKU MTOPSIZIKA B MECTaxX
npueMa MuIu

37.6. ycIyTu IO PEeTyJIIPHON CTHPKE,
CYIIIKE, MIaXESHUIO OCTEILHOTO
OeTbs

VYcnyra npegycMaTpuBaeT:

HHPOPMHUPOBAHHUE O TTOPSIIKE
MPEOCTABIICHUS YCIYTH, B TOM YHCIIC
0 rpauke CMEHBI IOCTEIFHOTO OETIbs;

cOOp TPSA3HOTO MOCTEIFHOTO OETIb;

CTHPKY, CYIIKY, TTIa)KSHHE
MOCTEILHOTO Oebs;

BbIJa4y U TOCTaABKYy YHUCTOI'O
MOCTEIHLHOTO OEITbs

VYcnyra npegocrasiseTcs
B COOTBETCTBUMU C IIpaBUIaMH
BHYTPEHHETO PacHopsaKa, TpaduKkomM
CMEHBI TIOCTEJILHOTO OEIbsl.

B cnydae He0OX0JMMOCTH JODKHA
OCYIIECTBIISITHCS ONlepaTHBHASL CMEHa
3arpsI3HEHHOTO MOCTEIHHOTO OB

JIuno, oka3piBaroliee yCciyry
CTUPKE, CYHIKE, IIAXKCHUIO
[TOCTEIIEHOTO OETIbsI, TOIDKHO MPoiTH
MHCTPYKTaX 1o pabote
c 000pyI0BaHUEM, HCITOJIb3YEMBIM
JIJIA CTUPKH, CYIIKH, ITTaKCHUA.

VYcyra 10/pKHa 0Ka3bIBaTHCS
B CIIEIIMAIEHO 000pYy/I0BAaHHOM
MOMEIEHUH 1JIs1 CTUPKH, CYIIKH,
TJIaKEHHNS, COOTBETCTBYIOIIEM

CAHUTAPHO-TUTMECHUYICCKUM




TpeOOBaHUSIM U TPeOOBAHMAM
MokapHOU Oe30MacHOCTH

C MCIIOJIb30BaHUEM HCIIPABHOTO
000pyJOBaHUSA, IPEIHA3HAYCHHOTO
ISl CTUPKH, CYILIKH, TJIQKSHUSL.

Ipu cbope (Bb1maYE),
TPAHCIIOPTHPOBKE, CTUPKE OeIbs
IMOJDKHBI COOIIONAThCS CAaHUTAPHBIC
HOPMBI U IIpaBHJIa.

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B UNCTOM IIOCTEIHEHOM Oelbe

37.7. yciryru o peryisipHOM CTHpKE,
CyIIKe, TJIaXKEHUIO OJeKIbI

Ycyra npegycMarpuBaer:

nH(GOpPMHUPOBaHKE O MOPSIIKE
MpEeA0CTaBJICHUA YCIYTH, B TOM YUCJIC
0 CpOKax BBIIAYH YUCTOM OJCKIbI;

MOMOIIb B 0TOOpPE U MOJATOTOBKE
OJCHIBI ISl CTUPKH, CYILIKH,
raxeHus (COPTHPOBKA, OUUCTKA
KapMaHOB, MapKHPOBKa
mpu HCO6XOJII/IMOCTI/I, YKIaaAbIBaHUC
B Tapy Ul IEPEHOCKH);

CTUPKY, CYIIKY, [JIa)KEHUE
0 JIEK/IBL;

o0ecrieyeHne COXpaHHOCTH
0JIEK/IBI TIOCIIE CTHPKH, CYIIKH,
FTIaKEeHUS;

BBIIa4y ¥ JOCTAaBKY OJEKIbI [IOCIIE
CTUPKH, CYILIKH, TJIQKCHUS
MOJTyYaTeII0 YCIYTH

VYcnyra npenocraBisercs
B COOTBETCTBHHU C IpaBUIIaMHU
BHYTPEHHETO pactopsiaka, rpadhukom
OKa3aHHsI COOTBETCTBYIOIIUX YCIYT.

[MoxydaTens yciryru JOMKEH OBITh
MPOUH(POPMHUPOBAH O CPOKaX
BO3BpATa OJEKABI IPH UX cAaue
B CTHPKY, CYLIKY, TTa)KEHHE.

JIuno, okxa3piBaroniee yciyry,
ITOJIKHO IIPOMTU MHCTPYKTAX
o paboTe ¢ 000pyIOBaHHUEM,
MCTIONB3YEMBIM ISl CTUPKH, CYIIKH,
TIIaKESHUS.

VYcnyra noikHa 0Ka3bIBaThCS
B CIICIIMAIEHO 000py/I0BAHHOM
MOMEIIEHUH [T CTUPKH, CYIIKH,
[IIaKEHUS, COOTBETCTBYIOLIEM
CaHUTAapPHO-TUTUEHUYECKHM
TpeOOBaHUSAM H TPEOOBAHUSIM
MOXXapHOH 0€301acHOCTH
C HCIIOJIb30BAHHEM HCIIPABHOTO
000py10BaHUS, TPEeTHA3HAYCHHOTO
I CTUPKH, CYIIKH, TJIaXESHHUS.

IIpuem onex bl MOKET
OCYILECTBIIATHCA B JYIIEBOM.

[Tpu c6ope (BpIgaUE),
TPAHCIOPTHPOBKE, CTUPKE OAEHKIBI
ITOJKHBI COOJTIOAATHCS CAaHUTAPHBIE
HOPMBI U ITPABHIIA.

JInuHble Bely, caaBaeMble
B CTHPKY, JOJKHBI IMETh
COOTBETCTBYIOIIYIO MapKHPOBKY.

CperncTBa ¥ IpOTPaMMBL,
MCTIONB3YEMBIE JUISI CTUPKH, CYIIKH,
TTIQKEHUS OJEXKIbI, JOJDKHBI
COOTBETCTBOBATH YCTAHOBICHHBIM
TpeOOBAHUAM U PEKOMEHIAIHSIM
[0 HKCILTYyaTallH, YIUTHIBAIOLIIM
TEXHOJIOTHUIO MpoLecca
U IIPEMSTCTBYIOLUM MOBPEXKIEHHIO
OZIeXK/Ibl B pE3yJIbTaTe CTUPKHU,
CYILIKY, [JIaXKEHUSL.

OxazaHue YCJIyTru JOJDKHO




00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B HOLLIEHUY YHUCTOM, aKKypaTHOU
OJIEXK/IbI, €€ CBOEBPEMEHHOI CMEHE

37.8. cMeHa (epecTUIaHue)
MIOCTEIBHOTO OEITbs

VYcenyra npegycMaTpuBaeT:

HaOJIO/IeHUE 32 COCTOSTHUEM
[OCTEIBHOTO Oelibsi, KOHTPOIb CPOKOB
CMCHBI;

nH(pOpMHUPOBaHKE MMOTyYATEINS
yCITyTH 0 TpaduKke CMEHEI,
[1OCJIeI0BATEILHOCTU JEHCTBUN
MPY CMEHE MOCTENILHOTO OeIbsi;

MOATOTOBKY YHCTOTO MOCTEIHHOTO
0enbst (B TOM umcie noaoop Oenbs,
IToCTaBKa B rpymimy);

TMOMOIIb B CHATUU I'PA3HOI'O
[MOCTENBHOTO Oelbs;

OLICHKY COCTOSIHUSI MaTpara,
MOJYILIKH, O/Iesiia, UX 3aMeHa
Py HEOOXOJUMOCTH;

MOMOIIIb B 3aCTUJIAHUU YHCTOTO
[MOCTENBHOTO O€Ibs, €ro
pactpaBlICeHUH HJIH €ro epeCTHIIaHNY;

cOOp IPSA3HOTO MOCTEILHOTO OCIIbsI
B CIICHHAJIbBHYIO Tapy U BBIBO3
B CIIEIMaIbHOE TOMEIICHHE
ULt CTHPKH

VYenyra npegocTaBisieTcst
B COOTBETCTBHU C YCTAHOBICHHBIM
rpaduKoM U MpaBUIIaMH BHYTPEHHETO
pacropsiika, a Takxe
[pY 3arpsS3HCHUH.

3acTuaemMoe mocTeapHoe Oebe
ITOJDKHO OBITH YUCTBIM,
BBITTAXKCHHBIM, 0€3 IeeKTOB
1 ITOJIXOJISIILIETO pa3Mepa.

B mporiecce okazanus yciyru
TOJDKHO OBITH 00ECIIEUEHO
CTUMYJIMPOBAHUEC U MOAACPIKAHUEC
CaMOCTOSITEIbHOCTH MTOyYaTelst
[YCIYTH TIPH 3aCTUIAHUH
(TIepecTHIIaHNH) TTOCTENFHOTO OeTIbs,
a TaKke 0€30MacHOCTh
OCYIIECTBICHUS 3TON MPOLEYPBI.

OxkazaHue yCIyTH JIOJDKHO
00CCIICYUTh CMEHY MOCTEIBHOTO
Oernbs

37.9. oka3zaHH€e ITOMOIIH B CMEHE
HATEIbHOIO Oebs

VYcnyra npegycmaTpuBaert:

OCYIIECTBIICHIE HAOTIOACHUS
3a COCTOSIHUEM HATEIHHOTO Oebs,
KOHTPOJb CPOKOB CMEHBI;

HHPOPMHUPOBAHUE MTOTyYaTeIs
[YCITyTH O TIOCIIeA0BATEIHHOCTH
MEeHCTBUI NPU CMEHE HATENBHOIO
0eIbs, peueBOe COMPOBOXKICHUE
OCHOBHBIX JIEUCTBUI;

MOJATOTOBKY YHUCTOTO HATEIHHOTO
0ebs (B TOM YHUCIIe JOCTaBKa
B IPYIILY, pPacKiabIBaHUE);

MIOMOIIb B CHATHH (OJICBaHNH)
HATEIILHOTO OeJbs;

OKa3aHHe MPaKTUICCKOH MOMOIIN
B CHATHU (OJICBAaHHMH) HATESIILHOTO
OeIbsl B COOTBETCTBUHU
C MTHIVBHYaJTbHBIMH TOTPEOHOCTIMH
MOJTydaTesl YCIyTH;

cOOp TPSA3HOTO HATEIHHOTO OeJbs
B CIIEITUAIBHYIO Tapy W BEIBO3
B CIIEIIUATBHOE TIOMEIICHHE
LTSI CTUPKH

VYcnyra npepocraBiseTcs
MpH HEOOXOTUMOCTH B COOTBETCTBUH
C TIpaBWJIAMH BHYTPEHHETO
[pACTIOpPSIITIKA, a TAKKe
MIPY 3aTPSA3HCHAN.

B mporiecce cMeHBI HaTEIBHOTO
Oebst HeoOX0aMMO HH(OPMHUPOBATH
0 TIOCTIEIOBATEILHOCTH JEUCTBUM,
[0/1/Iep)KUBaTh U Pa3BUBAThH
CaMOCTOSTENILHOCTD TOJTy4aTelis
yciyru, obecrieurBasi 6€30MacHOCTb
IMEeHCTBUH (IBUKECHHMIA).

VYcenyra 1oyKHa OCYILECTBIIATHCS
C COOIOICHNEM Mep MTPUBATHOCTH.

OxkazaHue yCIyTH TOJDKHO
00ecTIeYnTh HEOOXOIUMYIO TTOMOIIb
MOJYYaTEeI0 YCIYTH B CMEHE
HATEJIHLHOTO OENbsI M COIEHCTBOBATh
(hOpMHPOBAHUIO, PA3BUTHIO
(TIo/IepKaHNI0) HABBIKOB
caMOOOCITy)KHBaHHS

37.10. oxa3zaHue TOMOIIH
B OJICBAaHUU, CHATHUU OOCKbI,
MIepeoICBaHHU

VYcnyra npegycMmaTpuBaeT:
HaOJIIO/IEHUE 32 COCTOSTHHEM
0J1eKTbI, KOHTPOJIb CPOKOB CMCHEI,

HHPOPMHUPOBAHUE MOTyYaTEIs
[YCII[yTH O HEOOXOMMOCTH

rnepeoieBanus, NoCJICA0BATCIbHOCTH

VYcnyra npenoctaBisieTcs
pu HCO6XO}II/IMOCTI/I B COOTBETCTBHUH
C IpaBWJIaMU BHYTPEHHETO
[pacropsiika, a TaKxe
[IpU 3arpsi3HEHUU.

O)lexq[a IIOBCCTHCBHOI'O




IneiicTBUil P CHATHH (OJI€BaHUN)
0J1eK/IbI, peYE€BOE CONPOBOXKICHUE
OCHOBHBIX JIEUCTBHUIA;

TTOMOIIIH B TI0I00PE OJIEKIIBI
B COOTBETCTBUU C CUTYyallUEH,
CE30HHOCTBIO, TOTOAHBIMHU
[YCIIOBUSIMH;

MOATOTOBKY OJEXIBI (B TOM HHCIIE
CHSATHE C BEIIAJOK, PACKIaJbIBAHNC
MO MOPSIAKY OJIEBaHNUA);

MIOMOIIB B CHATHU (OJJ€BaHUH)
OJ1EKIBI;

cOOp TPSA3HOM OJICHKTBI
(TIpu He0OXOAMMOCTH) B CHEIHATIBHYIO
Tapy, BEIBO3 B CIEIIMAIBHOE
MOMEIICHUE

MCII0JIb30BaHMUs, TOJDKHA OBITh
YHCTOU, YIOOHOI, COOTBETCTBOBATH
[POCTY U pa3Mepy, Ce30HY.

B npouecce okazaHus yciayru
ITOJDKHO OBITH 0OECIIeueHo pedeBoe
COTIPOBOKICHNE OCYIIECTBISIEMBIX
IMeHCTBHH, UX MOCICA0BATEIIFHOCTh
1 0€30I1aCHOCTD, a TAK)KE
CTHIMYJIPOBaHHE U IOAICPKAHNE
CaMOCTOSTEIIFHOCTH MOJTyYaTess
[YCIIyTH MIPH OJICBaHUH, CHITHU
(mepeopeBaHuN) OJICHKbI.

Yenyra TomKHA OCYIIECTBIATHCS
C COOJTIOZICHUEM Mep MPUBATHOCTH.

OxkazaHue ycIIyTu JTOJKHO
00ECTICYNTh yIOBICTBOPCHUE
MOTPEOHOCTH MOTydaTessl YCIIyTH
B KOM(OPTHOCTH, OTPATHOCTH
OICKIBI, €€ CMCHE

37.11. okazaHue MOMOILIM B IIpUEME
TIHIIH

VYcayra npenycMaTpHBacT:

00CyKIIeHUE C TIoJTydaTeIeM
[YCIITH YCIIOBUI U TIOpsAKa IprUeMa
MUY, XapaKTepa He00X0ANMOi
MOMOLIIH;

nHdopmMupoBanue
0 HAUMCHOBaHMU (COCTaBe) OO,
oOecrieyeHne pe4eBoro
COIPOBOXKICHHUS IIpoLiecca npueMa
MHIIIH;

OKa3aHHE MOMOILH B IOJTOTOBKE
K IIpEeMy THIIHU (B TOM YHCIIE MBITE
PYK, IepeMeLIeHHe K CTOJTY, IpHIaHHe
HEO0XOIUMOTO TIOJIOKEHUS Tea)
M MecTa JUIS IPUHSTHS MUK (B TOM
HrCcIIe epecTaHOBKa MeOeny,
[pa3MeleHne MpUCcocoOIeHHIA
U1t KOpMJIEHUSI, CEPBUPOBKA CTOJIA
(TIpu HE0OXOAMMOCTH);

MOJTOTOBKY IHUIIY K IPUEMY
(ocTyxeHne, 3MeIbUeHHE U JIp.);

MOMOIIb B IPUEME MUIIH (B TOM
YHCIIe IOAJCPKUBAHUE PYK, TTOCYIbI)
W KOPMIICHUE

VYcnyra npenocTaBisieTcst
[IPY HEOOXOIMMOCTH B COOTBETCTBHU
C YCTaHOBJICHHBIM PEXUMOM
MU TaHWs, TPABUIIAMH BHYTPEHHETO
[PAcIIOpsIIKa ¥ COCTOSIHUEM 3/10POBBSI.

Kopmienue (IpUHATHE MTUILN)
ITOJDKHO OCYIIECTBIIATHCS
B CIIEIMaIbHO TpeIHa3HAYeHHBIX
MecTax WM CTICIHaTbHO
000pyAOBaHHO YaCTH TPYIIIIBL.

Oxa3zaHne MOMOIIH B TIpHEMe
MU OCYIIECTBIISIETCS MTOCIIe
BBITTOJTHEHHS THTUCHUIECKON
MPOIIETYPHI (MBITBEE PYK)

1 HETIOCPEICTBEHHO TOCIIE M101a4H
(IOCTaBKM) MUTAHUS, €TO TOJATOTOBKH
K IPUHATHIO (OCTY>XKEHHE,
M3MEIbYCHHE).

[Tpuem numm (KopmiteHHE)
ITOJDKEH OCYIIECTBIISTHCS C YIeTOM
BO3MOXKHOCTH TIpHeMa ITUIIN
MOJTydaTeseM YCIyTrH, B KOM(QOPTHOM
U1t Hero Temrie, ooecrieunBaTh
0€30T1acHOCTH TPH MPUEMe ITHIIH.

B nporecce oxazanust yciayru
ITOJKHBI OBITH 00ECTICYEeHBI
CTHMYJIMPOBAHHUE U MOJIICPIKAHUE
CaMOCTOSATENIFHOCTH TTOTyYaTess
YCIYTH TP IPUEMe THUILH, PeYeBOe
COTIPOBOJKICHNE OCYIIECTBISIEMbIX
nencTBUiL.

[Tpn oka3aHNM yCIyTH IOIKHBI
MCII0JIb30BATHCS YUCTHIC
1 Ge30macHbIe 10Cy/1a U CTOJIOBBIE
puOOpPHI, MOAXOISIIHE
IUISt TIOJTydaTesisl yCIyTH.

[Tpu HEOOXOMMOCTH JTOJKHBI




MCIIOJIb30BAThCS ACCHCTHBHBIC
YCTpO#CTBa U MPUCTIOCOOIICHUS,
a7anTHPOBaHHBIE MPUOOPHI U IOCyJa
1St 00ecieYeH s MaKCUMAaIBHOM
CaMOCTOSITENIBHOCTH ITOTyYaTelis
YCIIYT MPHU MpHUEeMe ITHIIH.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH MOJIydaTelis yCIyTH
B IIpHieMe MU

37.12. oka3zaHH€e TTOMOIIHM B BBHINOJIHEH

W CAHUTAPHO-TUTMCHUYCCKUX MPOUCAYp:

37.12.1. ymbIBaHue, MOAMbBIBAHNE

Ycyra npegycMarpuBaer:
00Cy>KIeHue ¢ oTydaTeneM
[yCILyT'H IOpsKa AeCTBUM

MPY yMBIBAHUH, TIOAMBIBaHNH,
XapakTepa IIOMOILY;

MIOMOIIb B MIEPEMEIICHUH K MECTY
YMBIBaHUS, IOAMBIBAHWS HITH

(C y4eTOM COCTOSHHSI 3I0POBbSI);

MOJTOTOBKY HEOOXOAMMOTO
MHBEHTAPSI U CPEICTB JINUHOMN
rUTMeHbl (MbLIa, TOJIOTEHIIA);

MOMOIIb B CHATHH (OJICBaHUH)
OJCK]IBI, HATCIBHOTO OEIIbs,
MOATY3HUKA;

MIOMOIIb B YMBIBaHUH,
MOJMBIBAHIH C COOTIOICHUEM
TEXHUKH BBITIOITHECHNS YKA3aHHBIX
[poLenyp;

BBITHPAHUE MTOJIOTECHIIEM

Ycnyra npenocTaBisieTcst
B COOTBETCTBHH C yCTAHOBIJICHHBIM
rpaduKOM ¥ IIpaBUIIaMH BHYTPEHHETO
pacropsiika, a Takxe
[pY 3arpsA3HCHUH.

Jluio, oka3sIBaloIee yCiyTy,
ITOJDKHO 10 Havaja MpOLEILyphI
OCYIIECTBUTH TUTUEHNYECKYIO
[OJITOTOBKY PYK U OBITH 00eCIIeueHO
CpeacTBaMu HHZ[HBHI[yaﬂLHOﬁ
3aIUTHI.

CrieranbHbIe TOMELICHUS
1 000pyJI0BaHUE, UCIIOIb3YEMbIC
ISt yMBIBaHUS, TOJMBIBAHUS,
ITOJKHBI COOTBETCTBOBATH
TpeOOBaHUAM CaHUTAPHBIX HOPM
W TIpaBUIL.

‘YMbIBaHUE (1TOIMBIBAHUC)
ITOJDKHO OBITH KOM(OPTHBIM
IUIst TTOJTyYaTelist yCIyTH,
COTIPOBOKIAThCS pEYEBOI
MHCTpYKLHeil paboTHHKA,
OCYIIIECTBIIATHCS TEIJIOW BOJOM,
o0ecrieunBaTh BRITHPAHKE JINIIA, TENa.

VYcenyra 1oyKHa OCYILECTBIIATHCS
C cOOMIOZICHNEM Mep MIPUBATHOCTH.

ITo BO3MOKHOCTH JTOJKHBI
ncnoiib3oBaThess TCCP, accucTuBHEIS
yCTpoicTBa M TEXHOJIOTHH,
MO3BOJISIONINE 00ECTIEUYNTh
MaKCHMaJIbHYIO CAMOCTOSITEIbHOCTh
[10JIydaTesiel yCilyT IIPYU BBIIIOJIHEHUU
CAHUTAPHO-TUTUCHUYCCKUX
npouenyp.

OxazaHue yCIIyTH JT0JDKHO
00ecIeuuTh YI0BIETBOPEHHE
MOTPEOHOCTH TIOJTydaTes yCIyri
B yX0/Ie 32 COOO0M, TOAICpKAHUT
ITMYHOM TMTHEHBI, a TaKXkKe
coJIelicTBOBAaTh (POPMHUPOBAHMIO,
[pa3BUTHIO (OAEPIKAHHIO) HABBIKOB
caM000CITy>)KUBaHUS

37.12.2. ynctka 3y0OoB

VYcnyra npexycmaTpuBaeT:
o0Cy>KIeHHe ¢ oTyJaTeneM

CIIYTHY TIOpsIIKa ACHCTBUM MTPU YUCTKE

VYcnyra npenocraBisieTcs
B COOTBETCTBUU C YCTAHOBJIEHHBIM
rpa¢MKOM U PaBHJIAMH BHYTPEHHETO




3yOOB, XapakTepa UHIUBUAYaIbHOM
MOMOIIIH;

MIOMOLIB B IIEPEMEICHUH K MECTY
MUCTKH 3y0O0B,;

HOATOTOBKY CPEICTB JIMYHOU
TUTHEHBI (3yOHas IIeTKa, 3yOHas
macTta), cTakaHa (Kpy>KKH) ¢ BOIOI,
MOJIOTCHIIA;

HOMOIIb B YHCTKE 3y0OB, yXo.e
3a TI0JIOCTHIO PTa, MOJIOCKAHUM;

MOMOIIb B BHITUPAHHUH TTOJIOTEHLIEM
ma

pacriopsizika, a TaKkxe
[Py 3arpsi3HEHNH, BOSHUKHOBEHUHT
ImrckoMdopTa y Hosryyaresns yCIIyTH.
JIuno, okaspiBarouiee yciyry,
IMTOJDKHO IO Havaja MpOLEIyphl
OCYIIECTBUTH THTUEHNIECKYIO
MOATOTOBKY PYK H BBIIIOTHATH
(KOHTPONHPOBATH) MPABIIEHYIO
TEXHUKY YUCTKH 3y00B.
CpencTBa, UCTIONb3yEMbIe
[pY YKCTKE 3yOOB, TOJKHBI UMETh
HEUCTEKIINH CPOK TOTHOCTH.
[Mpouecc yxoxa 3a MoJIOCTHIO PTa,
YHCTKH 3y0OB JOJIKEH OBITH
KOM(OPTHBIM /IS TOTydaTest
YCIIYTH, OCYILECTBIATHCS YTPOM
1 BEUEpOM, a TaKXKe
[IpY HEOOXOMMOCTH IOCIIE TpHEMa
LY, BKJIIOYATh TOMOIIb
B TIOJIOCKAHHUH PTa, B TOJACPKAHUH
cTakaHa (KpPy»KH) JJIs TIOJOCKAHHUSA,
BbBITUPpAHUU JIMLA TOJIOTCHLIEM.
OxkazaHue yCIyTH JIOJDKHO
00ecIeuuTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B 4KCTKE 3y0OB

37.12.3. mpuuechiBaHue

VYcnyra npegycmaTpuBaert:
00CyXIEHHUE C MOyJaTeneM
[yCIIyT' OpsAKa AeHCTBUM
MPY TPUIECHIBAHNUH, XapaKTepa
MOMOIIIH;
OKa3aHue MOMOIIN
B pacuechbIBAHUH BOJIOC
MHIMBHUAYaJIbHOU pacuecKon
MOJTydaTens yCIyTH, 3alUIeTeHUN
(3aKanbIBaHUHN) BOJIOC
(Tipu HE0OXOAMMOCTH)

VYcnyra npepocraBiseTcs
B COOTBETCTBHH C MPaBUJIAMU
BHYTPEHHETO PACIOPAIKA, a TAKKE
110 3aIPOCY MOJTydaTelist yCIyTH.

ITpun okazanuu yciayru
ITOITYCKaeTCs NCIIOJIb30BAHUE TOIBKO
WHIMBHYAJIbHON pacyecKH.

IIpu npuyecbIBaHUY 1OJIKHBI
YUUTBIBATHCSA 110 BO3MOXKXHOCTH
[OKETaHusI OTy4aTesIsl yCIayru.

OxkazaHue yCIyTH JIOJDKHO
00ecIeunTh YI0BIETBOPEHNE
OTpeOHOCTE! B IPUYEChIBAHUU

37.12.4. noMouIs B IPUHATHH TyIIa

VYcnyra npegycmaTpuBaeT:
00CyXIeHHE C MOJTydaTeseM
[yCIIyT'H OpsKa AeHCTBUMA
[P IPUHATHY yIIa, Xapakrepa
MOMOIIIH;
MIOMOIIb B ITEPEMELICHUH
B TIOJITOTOBJIEHHYIO AYIIEBYIO;
MOMOIIb B CHATHUH (OJICBAHNN)
0J1eKTBI M HATEJILHOTO OeTbst, 00yBH;
MIOMOIIb B MBITHE BOJIOC, TEJIa
C COOTIOIEHNEM TEXHUKH MBIThS;
HaOJIoIeHUE 32 COCTOSTHUEM
MOJIy4aTens yCIyrH ¢ Leblo
OrpaHUYEHUS] BpEMEHH IPOLETY Pl
MY >Kanodax Ha yXy/IIeHHe
CaMOYyBCTBHS;

IMOMOIIb IPH BbIXOJC U3 Aylla,

VYcnyra npegocrasiseTcs
B COOTBETCTBHH C TIPAaBUIIAMHU
BHYTPECHHETO PaCIIOpPsIKa, a TAKKe
MPU HEOOXOTUMOCTH.

Jluto, oka3eIBaroIee yCuyry,
ITOJDKHO IO Hadala MpOILeayphl
OCYIIECTBUTH THTUCHUYCCKYIO
MOJITOTOBKY PYK U OBITH 00ecTieueHO
MHAWBUIYAaJIbHBIMU CPECACTBAMU
3ALUTHI.

[Tomemienust u 06opymOBaHUE,
MCIIOJIB3YEMBIC JIJIA IPUHATHA JYylIa,
ITOJDKHBI COOTBETCTBOBATH
CAaHHTapHBIM HOPMAaM U TIpaBUIIaM,

a TaK)Ke TIPU HE0OXOAUMOCTH
000pyIOBaHKI CIICIIHATBHBIMH

HpI/ICHOCO6J'ICHI/IHMI/I C ydeToOM




OOTHpAHUH TTOJOTCHIIEM;

MOMOIIb B cOOpE TPSI3HOTO Oelibs
(B TOM YHCIIC OICXK/IbI, HATCIBHOTO
0eITbsI, TIOJIOTCHE);

MOMOIIb B COMPOBOXKICHUU

B TPYIITY

MHIIMBHUYJIBHBIX TIOTPEOHOCTEH
MoJTydaTens yciryrd (Iopy4yHH,
MOJbEMHUKH, CTYJIbsI (JTaBOUKH)
TSI CHIICHUS ).

Moromue cpencTsa,
MCTIONb3YyEMbIE P NMPHUHITHH TyIIa,
ITOJDKHBI IMETh HEHCTEKIIUI CPOK
TOHOCTH, COOTBETCTBOBATh
TpeOOBaHMSAM OE30TIaCHOCTH.

Kontpois 3a Hanuunem
MHJIMBHU Y JIbHBIX TUTHEHUYECKIX
CPEACTB.

B nporecce npenocraBneHus
[YCIITH TOJDKHO 00eCciedrBaThCs
HaOJII0ICHUE 32 CaMOYYBCTBUEM
MOJTydaTeNs YCIIyTH C LETbI0
MIPUHSTHS CBOEBPEMEHHBIX MEp
B CIIy4ae €ro yXyALICHHS.

Oxa3zaHue yciIyru I0JDKHO
00eCIIeUnTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTelist YCIIyTH
B IPHHSATHH JyIla

37.12.5. MBITBE TOIOBBI

Ycnyra npegycmaTpuBaert:
00Cy>IeHHEe ¢ ToTydaTeneM
[yCIIyTY MOpsiiKa ACHUCTBUN MIPU MBIThE
rOJIOBBI, XapaKkTepa IOMOIIH;
MOMOLIB B MIEPEMEICHUH K MECTY
MBITBS TOJIOBBI, IPHHATHH yIOOHOM
MO3HI;
MBITBE BOJIOC, TOJIOBBI
C COOIIOICHNEM TEXHUKH MBIThS;
TTOMOIIb B pACUECHIBAHUH
(1o 1 IOCIIe MBITHS), OOTHPAHHUH
MOJIOTEHIIEM, CYIIKE BOJIOC
C MCIIOJIb30BaHUEM (eHa

VYcnyra npepocraBiseTcs
B COOTBETCTBUM C IIpaBUWIaMH
BHYTPEHHETO paclopsAIKa, a TakoKe
10 HEOOXOIUMOCTH.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO IO Hadala MpOLeayphl
OCYIIECTBUTh THTHEHUIECKYIO
MOJTOTOBKY PYK.

CrieniaibHbIE TIOMEIICHHE
1 000pyAOBaHHE, HCIIOIH3yEMEIC
IUTST MBITBS TOJIOBBI, TOJDKHBI
COOTBETCTBOBATH CAHUTAPHBIM
HOpMaM M TIpaBHJIaM.

Moto1ue cpeacTsa,
MCII0JIb3YEMbBIC IIPU MBITHC I'OJIOBEI,
TOJIDKHBI UMETh HEUCTEKIINI CPOK
TOHOCTH.

[epen ocyriecTBICHHEM MBIThS
TOJIOBBI JOJDKHBI OBITH TIOATOTOBJICHBI
BCe HEOOXOIMMBIE CPEICTBA
W MHBEHTAph (B TOM YHCJIE [IAMITYHb,
MOJIOTEHIIE, HHINBH Ty aJIbHAS
[pacyecka).

OxkazaHue yCIIyTH JT0JDKHO
00eCTIeYNTh yIOBIETBOPCHUE
MOTPEOHOCTH MOTyYaTess yCIyTH
B MBITHC I'OJIOBBI

37.12.6. rurnenndeckas oopaboTka
HOT ¥ PYK (CTPIDKKa HOTTEH)

VYcnyra npegycMmaTpuBaeT:
ompesieNieHne HeoOXOMMOCTH
TUTHEHNYecKOoi 00paboTKu HOT (PYK),

0cOOEHHOCTEN TIPOLE Ty PbI
B 3aBUCUMOCTHU OT COCTOSTHHS
3IIOPOBBS (3a00JICBaHMS);

06Cy)KZ[€HI/IC C oJrydaTtejaeM

VYcnyra npenoctaBisieTcs
B COOTBETCTBUU C IIpaBUJIaMH
BHYTPEHHETO PACTIOPSIIKA, a TaKKe
0 HEOOXOIUMOCTH.

JIuno, okaspiBarouiee yciyry,
ITOJIKHO Mepe] HauajaoM Mpoueayphl
OCYILIECTBUTh TUTHEHUYECKYIO




[YCIIyTH NOpsIAKa AEHCTBUN
npu 00paboTKe HOT (PyK), Xapakrepa
MOMOIIIH;
MOJTOTOBKY PYK (HOT)
T THTHEHNYeCKOH 00paboTKy;
CTPWXKY HOTTEH Ha pyKax W HOrax
c cobmoreHneM Mep 0e30MacHOCTH
1 TEXHUKH 00pabOTKU HOTTEH

00paboTKy pyK.

Jlomyckaercst OCyIIeCTBIATh
00paboTKy HOT U pyK
C MCTIOJIb30BAHNEM HHIUBUIYATbHBIX
MHCTPYMEHTOB.

[Ipu cTpmxke HOTTEN JOHKHBI
COOITFOIAaTHECST TEXHOIOTHSA
BBITTOTHEHHS JaHHOH MPOLEAypHI,
MepBI 0€30MaCHOCTH, YCTPAHATHCS
[PUCKH TPaBMUPOBAHUSI [IOTy4aTeNs
yCIIyTu.

OxkazaHue ycIIyTu JTOJKHO
00ecIeunTh YI0BICTBOPEHNE
[OJTydaTens yCIyrd B THTHEHUYECKOU
00paboTKe HOT M PyK

37.12.7. cMeHa IOATY3HHKA

VYcnyra npegycmaTpuBaert:

HHPOPMHUPOBAHUE MTOTyYaTEIs]
[YCITyTH O TIPEICTOSIICH Tponeaype,
oOcyKeHue ee 0COOCHHOCTEH;

COTIPOBOKICHUE K MECTY CMEHEI
MOJITy3HUKA,;

MOMOIIb B CHATHH (OJICBaHUH)
01K IbI, O€TIbs, 3aTPS3HEHHOTO
[MOJI'y3HUKA W OJICBAHKE YHCTOTO;

THTUCHUYIECKYIO 00paboTKy (B TOM
4KCIIC TOMBIBAHUE, IPOTUPAHUE);

yOOpKY CHATOTO NOATY3HHKA
B CTIIEIHAIBEHO OTBEJCHHOE MECTO

VYcnyra npenocraBisercs o Mepe
HEOOXOUMOCTH.

Jluio, oka3sIBaloIee yCiyTy,
ITOJDKHO Mepel Ha4aJIoM IIPOLUEAyPhI
OCYIIECTBUTh TUTUEHUYECKYIO
MOATOTOBKY PYK (MBIThE PYK,
Ha/ieBaHUe [IepYaTokK), a TAKKe
BJIa7eTh HABBIKAMH OJICBAHUS
(CHATHUS) MOATY3HUKOB.

Hcnonb30BaHHbIE IOATY3HUKU
ITOJDKHBI OBITH TOMELIEHBI
B CIIEIMAIbHO 000PYI0BaHHOE MECTO
st coopa.

[Tpn oka3aHNM ycIyTu 1OIKHA
coOmoaThest 0c00ast KOPPEKTHOCTD
10 OTHOILICHHUIO K TTOJy9aTeIto
YCIIYTH, a TaKxKe o0ecIieueHo
co0JTI0/IeHIE Mep NMPUBATHOCTH.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYNTh yIOBIETBOPEHUE
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B CMEHE TIOATY3HHKA

37.13. conmpoBOXKAECHUE K MECTY
MPOBEJIEHUS peabMINTAIMOHHBIX,
aOMIIMTAIIMOHHBIX MEPOTIPUSITHH,
HpOLEyp, 3aHATHH K 00PaTHO

VYcnyra npegycMmaTpuBaeT:
00Cy>KIeHHEe ¢ TIoTyJaTesIeM
[YCIIyTH yCIIOBUH B 0COOEHHOCTEH
MepeABIDKCHAS K MECTY TIPOBEICHUS
[peadINTAIIHOHHBIX,
AOMITMTAITNOHHBIX MEPOTIPUATHH,
MPOTICTyp, 3aHATHIA U 00PaTHO;
MTOMOIIb B IIOATOTOBKE
K IICPEABUKCHHUTO
(ipu HEOOXOTUMOCTH);
COTIPOBOKICHUE TTOTydaTess
[YCIIyTH, B TOM YHCJIE
C FICITOJIb30BaHNEM
mpu Heobxonumoctu TCCP,
ACCHCTUBHBIX YCTPOHCTB
M TEXHOJIOTHH, K MECTY TIPOBEICHHS
[peaOMIINTAIIHOHHBIX,
AOMITMTAITMOHHBIX MEPOTIPUSITHH,

npouenyp, 3aHATHI 1 00paTHO;

VYcnyra npegocrasiseTcs
B COOTBETCTBHH C MPaBUJIAMHU
BHYTPEHHETO PacIopsiaKa,
[YCTAHOBJICHHBIM Tpa)uKOM
BBITTOJTHEHHS COOTBETCTBYIOIINX
[peadMINTalIMOHHBIX MEPONIPHUSTHA,
MpoLeayp, 3aHATHI.

Bpewms u MapmpyT nepeaBuxKeHus
ITOJDKHBI OBITH COTTIACOBaHbI
C MoJyJaTesieM YCIIyrH, yIYUThIBaTh
ero MHIUBH/IyalIbHbIE 0OCOOCHHOCTH
(cocTosiHUE 37I0pPOBbSI, HCIIOJIb3yEeMbIe
ACCHCTHBHbIE YCTPOMCTBA, CKOPOCTh
MePEABIDKEHIS).

MapupyT 10/DKeH BKIIFOYaTh
COIIPOBOXKJICHUE OT MECTa
MOCTOSTHHOTO NpeOBbIBaHMS (KOMHATHI)
K MECTY IPOBE/ICHHS
\p€a6I/IHI/ITaL{I/IOHHHX,




yCTpaHEHHUE IIEMEHTOB CPEIbI,
3aTPYJHSIOIINX NEePEBIDKEHUE (B TOM
YHCIIE OTKPBITHE WIIH 3aKphITHE
InBEpei, OTOABUTaHNE
MeIKOTa0apuTHOI MeOeIH, BEI30B
midra);

OKHJAHUE B MECTE MPOBEICHUS
[peadIINTaIIMOHHBIX,
QOMINTAIMOHHBIX MEPOTIPHUATHH,
[IPOLEAYD, 3aHATHIA
(TIpu He0OXOAUMOCTH)

QOMITNTALIMOHHBIX MEPOTIPHUSTHH,
npoLeayp, 3aHsATHI 1 00paTHO.

Jluno, ocymecTaisIonice
COIPOBOXKICHHE, TOJDKHO OBITH
00ydJeHO TIpaBMIIaM B 0COOEHHOCTSIM
COIPOBOKICHHUS JIML C PA3INIHBIMU
HapYIICHUSAMH.

ConpoBoXxIeHIE JOKHO
oOecrieunBaTh 0€3011aCHOCTh
ITBYDKEHUH MTOTydaTesst yCiIyTH,

a TAaK)KE€ CBOCBPEMEHHOE
MH(QOPMHUPOBaHKE O 3HAYUMBIX
DIIEMEHTaX CpeAbl (B TOM Ynciie
noporax, Oopaopax, 1Bepsx).

OxkazaHue ycIIyTu JTOJKHO
00ECIIeUNTh YAOBICTBOPEHUE
MOTPEOHOCTH MOJIy4YaTelisl yCIyTH
B 0C30IIaCHOM ITePEIIBIIKCHIH
K MECTY HPOBEIICHUS
[peaOMINTALIMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHUSTHH,
npoLeayp, 3aHATHH U 00paTHO

37.14. oxa3aHue MOMOIIH

B IIOJIb30BAHHUHU YCIyTaMU
TeneOHHOI CBS3M U TIOYTOBOU CBSI3U
(yTouHeHue U HabOp HOMeEpa,
HAIHUCAHUE U OTIPABKa OTIPABICHUIT
MUCbMEHHON KOPPECIIOHACHIINN

U Ipyroe)

Ycnyra npegycmaTpuBaert:

YTOYHEHHE y MOJTydaTess yCIIyT
MOAXOAIIETO crtoco0a CBS3H,
collepKaHus U 00beMa HEOOX0IUMON
MOMOLIIH;

OKa3aHue HeOOXO0ANMO TOMOIITH
MOTy4YaTeNIo YCIyTH (B TOM YHCIIE
MOMOIIb B HA0OPE TeNe(OHHOTO
HOMepa, JIEKTPOHHOTO aJipeca,
COXpaHEHUN COOTBETCTBYIOIIEH
MHQOpPMALUH (3aITUCH),
OCYIIIECTBIICHIUH CMC-TIEPEITUCKH);

MOMOLIb B OTIIPABKE 3JIEKTPOHHBIX
MIceM, COOOIIEHHH, COBEPIICHUN
BBOHKA;

MOMOLIb B COCTABJICHUN
(Harmucanuu, HAbOPE) MMCEMEHHOI
KOPPECTIOHJCHINH (B TOM YHCIIe
MACEeM, OTKPBITOK, COOOIICHUIT), X
OTIpaBKe, IPOYTEHUN OTBETA;

MOKYTIKY 3a CUeT MOIydaTes
[YCITyTH He0OXOAMMOM TTedaTHON
MPOAYKINH (B TOM YHCIIE MAapOK,
KOHBEPTOB, OTKPHITOK);

omiaty (3a C4eT CpelcTB
MOJTydaTes YCIyTH) MOOUITHHOM
CBSI3H, IOCTYyTIA K TII00aTbHON
KOMIIbIOTEpHOU ceTu MIHTepHET

VYcnyra npepocraBiseTcs
10 3aIIPOCy HOJTydaTelis YCIyTH.

st oxazanus ycayr B PLIUIN
ITOJDKHBI OBITH CO3/AaHBl yCIOBUS
I IOJIB30BAHUS YCIIyTaMH CBSI3H.

Jluito, oka3sIBaroIee yCiyTy,
ITOJDKHO 00ecTIeunTh
KOH(HICHIINATHPHOCTh HHPOPMAIIUH,
MOTy4YE€HHOW TP UCTIOJTHEHUH CBOUX
00s13aHHOCTEH.

[Ipu ocymiecTBieHUH MIaTeXEN
(TTOKYTIOK) 3a CUET CPE/ICTB
[OJTy4aTeNs yCIYTH BCE PACXO/bI
ITOJKHBI OBITH TIOATBEPIKICHBI
ITOKYMEHTaJIbHO (4€K, KBUTaHIINSA).

OxazaHue yCIyTH JIOJDKHO
00eCTIeYNTh OMOIIb TTOTyJaTeITIo
YCIIYTH B ITOJIb30BAaHHUH YCIYTaMHU
CBSI3H, OCYIIIECTBICHUN
KOMMYHHUKAIIUHU C POJICTBEHHUKAMH,
3HAaKOMBIMHU

38. ConnanbHO-IOCPEAHUIECKHE YCIYTH:

38.1. conmelicTBHE B MOIy4YE€HUHN
00pazoBaHusl C yI€TOM COCTOSTHHS
3I0POBBS

VYcyra npeycMaTpuBaeT:

U3y4YeHHe 3aKII0YEeHUN LIEHTPOB
KOPPEKIIMOHHO-Pa3BUBAIOIIETO
00ydeHHs 1 peabnIUTaIH IO MECTY

PKUTCJIBCTBA U CITPABOK

Yciyra npenocraBisieTcs
B COOTBETCTBHH C COCTOSTHUEM
3II0POBBS ISl 00ECIICUeHUS
[peanu3anyy npas B 001acTu

00pa3oBaHMs, TAPAHTHPOBAHHBIX




M3 yUpexxIeHHI 00pa3oBaHusl C 1IEJIbI0
OpraHu3aIy 00pa3oBaTEILHOTO
mporiecca;

CO3JjaHHE YCIOBUI
TSI OCYTIIECTBIICHHS
oOpaszoBaTensHOTO TIporecca B PLIAN;

obecriedeHre CONMPOBOKICHIUS
(1o yueGHOTO KI1acca);

coJeiicTBre B 0OecrieueHUH
HEO0XOIUMBIMU IITKOJIEHBIMHU
MPUHAIICKHOCTSIMH,
BCIIOMOTATENIbHBIM MaTepHaioM,
y4eOHOH TUTepaTypoii;

MOMOIIb B TIOJrOTOBKE
1 0(hOpMIICHUH TOKYMCHTOB
T IOTy9eHus 00pa3oBaHus (BRIAAYA
BEZOMOCTH 00 yCIIEBAEMOCTH 33 BpeMs
npeObiBanus B PLIJIN)

Konekcom Pecniyoninku benapych
00 00pazoBaHMU.

Ycnyra npenocTaBisieTcst
HenocpeacTseHHo B PLIJIN.

B PLIIV nomxHBI OBITH CO3AaHBI
YCIIOBHSI [UIS1 OpTaHU3aNnN
00pa3oBaTeNFHOTO Tporecca (B ToM
gucIe yaeOHbIe KIIacChl, KAOMHETHI
IUIs1 CAaMOTIOATOTOBKH, TPYIOBBIE
MacTepcKHe), alalTUPOBaHHbIE
C Y4E€TOM COCTOSIHHSI 3710POBbSI
1 0COOBIX MOTPEOHOCTEH TOITyyaTess
yCIIyTH.

OxkazaHue yclIyTu JJOJKHO
00ecIeunTh CO3/IaHue yCIOBHI
UIs peanu3aliy Ipasa
Ha 00pa3oBaHKe, B TOM YHCIIC
WHKJIIO3UBHOE 00pa3oBaHue

38.2. mOMOIIb B ITOATOTOBKE
JIOMAIIHUX 3aJaHui

VYcnyra npexycMaTpuBacT:

n3y4deHHE MOTpeOHOCTEN
MOTy4YaTeNs yCIyTH B MOTyYeHUN
[TOMOIIM JUTSI BBITIOJTHEHHS (M3y4eHUS)
BaJlaHHOTO MaTepuana;

00BsICHEHHE 3aJaHHOTO MaTepuaa
MOJTy4aTeNo YCIYTH B JOCTYITHON
st Hero (opme;

MIPOBEPKA BBIIIOJHEHHOTO 33aJaHUS

VYcemyra nmpenoctaBisieTcs
0 3aIlPOCY MOJTYyJaTelNs YCIyTH,

B COOTBETCTBHH C YICOHBIMHU
[JIaHaMU, PACIIUCAHUEM 3aHITHUH.

VYcnyra oka3siBaeTcs
BOCTIUTATEIIEM.

JIuno, okxa3piBaroniee yciyry,
IMTOJDKHO pacrnonarath nHpopMmauueit
0 PEKOMEHI0BaHHBIX IS JIUI]

C pa3IMYHBIMHU THIIAMH HapyIICHUN
00pa30BaTeNBHBIX MPOTPaMMax.

VYceiryra MOXeT OKa3bIBaThCA
B MHIUBUAYAITBHON ¥ (VITH)
rpymIoBoit gpopme.

[Ipu oka3aHUM YCIIYTH TOJKHBI
[YIUTBIBATHCSI HHTEPECHI, KETaHHS
1 CTIOCOOHOCTH TOJTy4aTelis yCIyTH,
€ro COCTOSTHHE 3/I0POBbS

38.3. comeiicTBHE B OpraHu3anuu
pohOPUCHTAIIMOHHBIX MEPOTIPUSITHI

VYcnyra npegycmaTpuBaeT:
n3ydeHHe MoTpeOHOCTeH
MOJTy4aTensl yCIyT Ha MPOBeIeHHe
ITarHOCTHKH IO BBISIBICHHIO
CKJIOHHOCTEH U cIIocOOHOCTEH
K IpO(eCCHOHATBHOM eI TehHOCTH,
TPYAOBOM 3aHATOCTH B OTHOIICHUU
OTIpe/ICIICHHBIX BHOB TPYIOBOU
IMesTeTbHOCTH, TIpodeccuii;
OKa3aHUE MOCPETHUYECKON
MTOMOIIM JUTSI TPOBEACHUS
poGhOPHEHTAIIMOHHBIX MEPOTIPHSITHH;
OKa3aHHEe IIOMOIIHN B JOCTaBKe
B OPTaHU3AIMIO, OKA3BIBAIOIIYIO
[YCITyTH 110 TPO(OPHUEHTAITHOHHOMY
TECTUPOBaHMIO (Ty1a 1 0OpaTHO)

VYcnyra npegocraBiseTcs
C Y4ETOM COCTOSIHUS 30POBBS
1 BO3pAcTa MOJTydaTens yCIyTH.

VYcnyra npeaocTaBisThCs
B opraHuzanuu, ¢ koropoit y PLIIN
3aKITIOYEH JOTOBOP (COTIIAIICHHUE)

0 COTpYTHHYECTBE.

Yciyra momKHA BKITFOYATh
B3aMOJICHICTBHE C OpraHU3aTOPaMHU
Mpo(OPHUECHTAIIMOHHBIX MEPOTIPHSTHI
B MHTEpECax MOIydaTelst yCIyTH.

IIpu opranuzanuu A0CTaBKU
B yupexXIeHus (OpraHu3aIumn),

Ha MEPOIPUATHS, TOJDKHBI
MCTIONBE30BaTHCS TPAHCIIOPTHEIC
CpeacTBa, COOTBETCTBYIOIINE
YCTAaHOBJICHHBIM TPEOOBaHMSAM, B TOM
qrcie aAanTUPOBAHHBIA K IEPEBO3KE
[ACCaXUPOB C OrPAHUYECHUAMHU

B IICPECABUIKCHUU.




OxkazaHue yclIyTu TOJKHO
COJICHICTBOBAThH PACIIMPEHUIO
BO3MO>KHOCTEH MMOJTy4aTessl yCiayr
10 €ro COLHAILHONW HHTETPaIliu
U ajanTanuu

38.4. coneiicTBHE B TIOIy9ICHUH
MEIULIUHCKON TIOMOIIH, BKIOYast
COINPOBOXKIEHHE B TOCYNapPCTBEHHBIE
OpTraHU3alUH 3IPABOOXPAHEHHUS,
HHBIE OPTraHU3alluU, B TOM YHCIIE
JUISL IPOXOKICHUS
peadHIUTallMOHHBIX,
aOWIIMTAIIIOHHBIX MEPOTIPUSITHH,
o0cIeIoBaHui, KOHCYJIbTallUH

VYenyra npegycMaTpuBaeT:

YTOYHEHHUE MOTPEOHOCTH
MOJy9aTeNs yCIyT B MOTyYCHUN
MIAHOBOI MEIUIIMHCKON ITOMOIIU
(B TOM gmcIe 11 00ecTieueHUS
KOMILUICKCHOCTH PCaOHIINTAIINHY,
AOUITUTAIHN);

OKa3aHHEe MOCPETHIUYCCKON
MOMOII JIJTSI TTOJTYYCHHS
HEOOXOUMOH IIAaHOBOM
METUIIMHCKON MOMOIIH (3aKa3 TalloHa,
OCYIIECTBIICHHUE 3aITUCH TI0 TeIe(OoHY,
gepes TI00aTBHY0 KOMITBIOTEPHYIO
ceTh VIHTEpHET, YCTaHOBICHUE
KOHTAKTOB C BpadaMu-
CTICITHAIICTaMH ),

COTIPOBOXKIICHUE
B TOCYJJAPCTBCHHYIO OPraHU3aIlHI0
3Z[paBOOXpaHeHI/IH, HHBIC OpFaHI/I3aHI/II/I
IIsT IPOXOKIACHHUS 00CIICIOBaHUM,
KOHCYJIbTAIUi (Tylla ¥ 00paTHO);

OKa3zaHue IMOMOILH
MPY TIePEIBIKCHAN
[0 TOCYJapCTBCHHOW OpraHU3aIIH
BIPaBOOXPAHCHNUS, HHOW OpPTaHU3AIH;

OKa3aHHe ITOMOIIHX BO
B3aNMOJICHCTBUH ¢ paOOTHUKAMHU
TOCYNapCTBEHHOHN OpraHu3aluu
BAPaBOOXPAHEHHUS, UHBIE
OpraHU3aI|H;

OKa3aHME COJICHCTBUS B JOCTABKE
B OPraHU3aI[HI0, OKa3bIBAIOIIYIO
yciyru (Tyza 1 0OpaTHO)

VYenyra npeagocTaBisieTcst
C Y4eTOM peKuMa padoTHI
TOCYAapCTBEHHBIX OpPTraHN3aIni
31paBOOXPAaHEHHS, HHBIX
OpTaHMU3AIMH AT IPOXOXKICHUS
[peaOMINTAlIMOHHBIX,
AOMITNTALIMOHHBIX MEPOTIPHSTHH,
00cCIeI0BaHIH, KOHCYJIbTALIUH.

CormpoBoxieHue
B rOCYJapCTBEHHBIE OpraHU3aluu
3PaBOOXPAaHEHHUS, UHbIE
OpTaHHU3aIMH OCYIIECTBISIETCS
pabotarkoM PII/IN.

Jlumio, ocymecTBisIonice
COIIPOBOXKICHUE, IOJKHO OBITh
00y4eHO TpaBUiIaM 1 0COOCHHOCTSIM
COTIPOBOJKICHUS JIUI] C PA3INYHBIMU
HapYLICHUSIMH, B TOM YHCIIE
¢ ucrionb3zoBanuem TCCP,
ACCUCTUBHBIX YCTPONCTB
1 TEXHOJIOTUH (IIPU HEOOXOTUMOCTH).

JIuno, okxa3piBaroniee yciyry,
IMTOIDKHO oOecrieunBaTh 0€30MaCHOCTh
[OJTydaTens yCIyTd Ha MPOTSKCHUH
BCETO BPEMEHH OKa3aHUs yCIyTH,
CBOEBPEMEHHOE HH(POPMHUPOBAHHE
0 Oapbepax (B TOM uuciie 0opAropax,
MOpOTax) U M0 BO3MOXXHOCTH UX
yCTpaHEHHe (B TOM YHCIIE OTKPBITHE
IBEpeii, BHI30B JIN(TA).

JIuno, okxaspiBaroniee yciyry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
nHpOpPMAaLNH, CTaBIIEH U3BECTHON
[PY UCTIOJIHEHUU UM CBOUX
00s13aHHOCTEH.

Oxa3zaHue yciyru JI0JKHO
00ecIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTes yCIIyTh
B TIOJI[y4YEHUH HEOOXOANMOM
MOJIIEPKKU (COIPOBOXKICHHS)

ISt TIOJTYYEeHUSI METMIIMHCKOM
MTOMOIITH

38.5. coeiicTBUE B TIOCEIICHUH
YUPSKIACHUN KYJIbTYPBHI,
JIOTTOJTHUTEIBHOTO 00pa30BaHus,
(u3NIECKO# KyJIbTYpHI U CIIOPTA,
YYaCTHHU B JIOCYTOBBIX KYJIBTYypHO-
Pa3BJIEKaTEIBHBIX MEPOTIPUATHUSIX BHE
PIIJIN, Bxirouas comeicTBre
(TomMo1Ip) B TOCTaBKE B YKa3aHHBIC
yapeKACHUs (OpraHU3aIim)

VYcnyra npegycmaTpuBaeT:

YTOUHEHHUE y MOJIydaTesst yCIyru
MOTPEOHOCTH (3aMHTEPECOBAaHHOCTH)
B [IOCELLIEHUH YUPEKACHUN KyJIbTYpBI,
ITOTIOJTHUTENBEHOTO 00pa3oBaHus,
(bu3MuecKoil KyJIbTYpBI U CIIOPTA,
[Y4aCTHH B JIOCYTOBBIX KYJIBTYPHO-
pa3BIIeKaTEILHBIX MEPOIPHUSTHIX BHE

PLUIM;

VYcnyra npenoctaBisieTcs
C YIETOM COCTOSIHUS 3T0POBBS,
pexnMa paboThl yUpeKIeHUI
KyJIBTYPHI, TOTIOJIHUTEITHHOTO
00pazoBaHus, PU3NIECKON KYIbTYPHI
1 CIIOpTa, MPOBEAEHUS JOCYTOBBIX
KyJIbTYpHO-pa3BIeKaTeIbHbIX
MEpPOIPUSITHH.

COHpOBO)KIIGHI/IG B YUYPCIKIACHUA




u 00paTHO

MOUCK HEOOXOMMBIX YUPEKICHUH

KYyJIBTYPBI, IONOIHUTEIBHOTO
00pa3zoBaHus, PU3NIECKON KYJIbTYPHI
M CIIOpTa, yTOYHSHNE HHPOPMaLUH
00 UX MECTOHAXOXKACHUH, PEIKIME
[PaOOTEI, YCIOBHAX OKa3aHUs YCIIyT;

OKa3aHHE MOMOILH B TOCTABKE
(Tyma m obpatHO)

KyJIBTYpPBI, TOMOJIHUTEILHOTO
00pazoBaHus, PU3NIECKON KYJIbTYPHI
1 CTIOpTa, UHBIE OpraHU3aluu
ocymecTBisieTcst pabotaukom PIJIN.
JIuno, okaspiBarouiee yciyry,
ITOJDKHO 00ecTieynBaTh OE30IIaCHOCTE
[OJyYaTens yCIyTH Ha IPOTSKEHUN
BCETO BPEMEHH OKA3aHHUS YCIyTH.
JIuno, oka3spiBarouiee yciyry,
ITOJDKHO BIIaIeTh JOCTOBEPHOM
W aKTyaJbHOU UH(pOpMaIuei
0 OPSIIKE U YCIOBUSIX pabOTHI
YIpEXKIEHUN KyIbTYpBI,
ITOTIOJTHUTENBEHOTO 00pa3oBaHus,
(br3UYeCKOi KyJIbTypHI M CIIOPTa,
[IPOBEACHUS JOCYTOBBIX KyJIbTypHO-
[Pa3BIEKATEIbHBIX MEPONPHUITHH,
A TaK)Ke MX JOCTYIHOCTHU AT JIIOACH
C pPa3IMYHBIMHU TUIIAMH HapyIICHHM.
VYcenyra nomkHa BKIIOYaTh
B3aUMO/ICIICTBHE C OpraHU3aTOpaMHU
TOCYTOBBIX KYJBTYPHO-
[Pa3BJIEKATEIbHBIX MEPOIIPUATUN
B MHTEpecax MOydaTens yCIyTH.
OxkazaHue yCIIyTH JIOJDKHO
COZIEHICTBOBATh PACLIMPEHUIO
BO3MOKHOCTEH MOTy4aTes yCayr
[0 MPOBEACHUIO 10CYTa, €0
COLIMAILHOW MHTErpaliy
U ajanTalnuu

39. ConManbHO-NICUXO0JIOTHUYECKHUE YCIIYTH:

39.1. mpoBeaeHNE COITUATEHO-
TICUXOJIOTUUECKON TUarHOCTHKH

VYcnyra npegycMaTpuBaeT:

BBISIBJICHUE COL[HAJIbHO-
MCUXOJIOTHUECKHUX TPoOIIeMm,
HE0O0XOIUMOCTH IIPOBEACHUS
COLIMAJIbHO-IICUXOJIOTUYECKON
ITHarHOCTHKHY;
HHPOPMHUPOBAHUE MTOTyYaTeIs
[YCITyTH O Ha3HAYCHUH COIHAIHHO-
MCUXOJIOTHYECKON TUAarHOCTHKH,
0COOCHHOCTSX ¢ MIPOBEACHUS;

mo100p HEOOXOAMMBIX METO/IHK;

MMPOBEACHUEC ICUXOJUATHOCTUKU
VIMYHOCTH (C HUCIIOJIb30BAHUEM
COOTBETCTBYIOLIMX METOJUK, IIKAJL,
OTPOCHUKOB U T.11.);

aHAIIN3 Pe3yNbTaTOB
MCUXOIUATHOCTUKH, Pa3padboOTKy
[PEKOMEH/IAIUH IO PEIICHHIO
BEISIBIICHHBIX TIPOOJIEM;

HHPOPMHUPOBAHUE MOTyYaTEIs
[YCITyTH O pe3yJIbTaTax COIHUATBHO-
MCUXOJIOTMYECKON TUATHOCTUKA

VYcnyra npegocrasiseTcs
[10 3a1poCy NMPU HATUYHMH MTOKA3aHUI
(TIpu cormacuu 3aKOHHOTO
[pe/ICTaBUTEIS MOTydaTels yCIyTH)
C Y4eTOM 3aKOHO/IaTeJIbCTBA B cepe
OKa3aHMS MICUXOJIOTHYECKOW TOMOTITH.

Jluto, oxa3sIBaroIee yCIyry,
ITOJDKHO MUMETH BEICIIICE
MCHXOJIOTHYECKOe 00pa30BaHMe WA
MHOE 00pazoBaHMe (TIEPEOIrOTOBKA),
Imornyckaroiee padoTy MCHX0JIOroM
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOIl TOMOIIIH.

JIuno, oka3piBaroniee yciyry,
ITOJKHO 00€CTIeYNTh YBAKUTEIHHOE,
HEeJIMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIIEHHE K TOJIy4YaTello YCIYTH,
COXpaHeHHe TaltHbI
KOHCYJIbTUPOBAHHS, BO3MOXXHOCTh
0TKa3aThCsl OT €€ MPOBEJICHUS
Ha JIF000H cTaauy 10 TPeOOBaHHIO
[oJTydaTess yciyru (ero 3akOHHOTO
MPEICTaBUTENS).

Yciyra oka3piBaercs




B CIECIUAIEHO 000y TIOBAHHOM
[MOMEIIICHUH (B TOM YHUCIIC KaOWHETE
MCUXO0JIOTa), aJalITUPOBAHHOM

C Y4eTOM 0COOBIX TOTpeOHOCTEH
MOJydaTeNneld YCIyTH, TAe CO3IaHbI
YCIIOBHS IJIS1 COOJTIOICHUS
KOH(HICHIIHATHHOCTH

1 00ecIiedeHus TOBEPUTEIHHBIX
OTHOIIICHHI.

HNudopmanus o nopsiake
MPOBEACHUS U SN
MCHXOIUATHOCTUKH, €€ Pe3yIbTaTax
ITOJDKHA M3JIaraThCsl TOCTYITHBIM,
SICHBIM S13bIKOM C YYE€TOM COLMAIILHO-
[ICUXOJIOTHYECKUX U MHBIX
WHINBUAYAIBHBIX OCOOCHHOCTEH
OJTyJaTeNsl YCIyTH

39.2. ICUXO0JIOTHYECKOE
KOHCYJIbTUPOBaHHE

VYcayra npenycMaTpHBacT:

BBISIBJICHUE TIOTPEOHOCTH
B IICHXOJIOTHYECKOM
KOHCYJIbTUPOBAHHUH;

nH(pOpMHUPOBaHKE MTOTyYaTEINs
[yCITyTH 00 0COOEHHOCTSIX
KOHCYJIBTUPOBaHHUS (B TOM YHCIIE LENU
KOHCYJIbTUPOBaHUA,
MPOIOJIKUTEIBHOCTH);

M3y4YeHHe peabuInTaiuoHHO
KapThI OJTyYaTelsl YCIYyTH,
00CyKIeHne MPOoOIIeM IOTydaTels
YCIIyTH, TOPSIKa €ro MPOBEACHHS;

NPOBENICHUE IPH HEOOXOAUMOCTH
(IO COTIacHIO MOJTyyaTeNs yCIIyrH WK
€ro 3aKOHHOTO MPEJCTABUTEIIA)
MCUXOANArHOCTUKU JII YTOYHCHUA
Mpo6JIeMbl, CIOCOOOB €€ peIIeHHs;

Npe/IoCTaBlICHNE OTBETOB
Ha BOIIPOCHI [OJTy4aTessl yCIyTH;

obcykeHue miaHa aelcTBUi
MO pEeIIeHHIO IPOOIIEM U CIIOCOO0B
BBIXOJ1a M3 CJIOXKUBILEHCS CUTYAlUH

VYcemyra npenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
B COOTBETCTBHUH
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMs IICUXOJOTHYSCKON IIOMOIIIH.
JIuno, okxa3piBaroniee yciyry,
JTOJIDKHO UMETh BBICIIICC
[CHXO0JIOTHYECKOE 00pa30BaHKe HITH
rHOE 00pazoBaHue (MEePEnoroTOBKa),
Imorryckaronee paboTy ICUXO0JIOTOM
B COOTBETCTBHUH
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHHS MICUXOJIOTHYECKON TOMOTITH.
JInto, oka3sIBaroIee yCIyry,
ITOJDKHO 00ECTIEYUTh YBaKUTEIHHOE,
HETUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIIEHHE K MOJIy4YaTelt0 YCIYTH,
KOH(UIEHIINATBHOCTD JTUIHOMN
MHPOPMALIH, COXpaHEHHE
npodeccnoHanbHOM TalHBI,
BO3MO>KHOCTb OTKa3aThCsl
OT IPOBCJACHUA KOHCYJIbTAllUN
Ha JIF000H CTaJNU €€ OCYIICCTBICHHS
M0 TpeOOBaHUIO MOTyYaTeNs YCIYTH,
ero 3aKOHHOTO TPEACTAaBUTEIIS.
VYcmyra oka3biBaeTcs
B CIIEHAIEHO 000y IOBAaHHOM
[MOMEIIICHUH (B TOM YHUCIIC KaOWHETEe
MCUXO0JI0Ta), aIalITHPOBAHHOM
C y4eTOM 0COOBIX OTpeOHOCTEN
MoJTyyaTeneil yeiuyrH, e CO3/1aHbl
YCITOBUS JJTs1 COOITIOICHUS
KOH(MUIECHITNATEHOCTH
1 00ecIieYeHus TOBEPUTEIbHBIX
OTHOIICHUH.
VYciyra npenmonaraet
BO3MOKHOCTb MPEOCTABICHUS
MHPOPMALIUH ITOTyYaTEII0 YCIyTH

(ero 3aKOHHOMY TNIPEJICTAaBUTEIIO)




B YCTHOM (ITMCEMEHHOM) BHJIE

39.3. ncuxonornueckas KOppeKIus

VYenyra npegycMaTpuBaeT:

W3y4YEeHUE CUTYAIUH,

o0cyKIeHne ¢ IoIyJaTeIeM
[YCILyI'H TPYJHOU KU3HEHHOU
CUTyaInH (TICHXO0JIO0TUIECKOMH
MpoOIeMBl);

nH(QOPMHUPOBAHKE MTOTyYaTEINS
YCIITH O TIOpsiiKE PabOoTEL,
MIPOAOJKUTENBHOCTH (C yUEeTOM
COCTOSIHUSI 3[TOPOBBS);

noa0op, MPOBEICHUE U aHAIH3
ITarHOCTHYECKUX METOIUK
IUIst OpraHu3anuy KOPPEKIMOHHOH
[paboTHI;

HaOMI0IeHNE 32 TUHAMHUKOH
M3MEHEHHS COCTOSIHUS MOy 9aTelIst
[YCIIyTH B ITpOIIecce KOPPEKIIMOHHON
paboThI;

peryJsipHOE B3aUMOJICHCTBUE
C TIOJTydaTesieM YCIIyTH JUISl OLIeHKH
[p€3yJIbTaTUBHOCTH, U3BMEHEHU
B COCTOSIHUU, JKU3HEHHOM CUTyalunu
MOJTydaTens yCIyTH;

MPEI0CTaBICHUE HEOOXOJMMBIX
[pEeKOMeH AN

VYenyra npegocTaBisieTcst
10 3aIIPOCY MOJTy4aTels yCIyTH HIIH
[IpY HAJIMYUU NOKa3aHUM
(TIpu cornacuy MoTyJaTerst yCIayTru
VUTH €70 3aKOHHOTO IPEICTABUTEIS)
B COOTBETCTBHHU
C 3aKOHO/IaTEIIbCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.

JInno, oka3piBaroiee yciayry,
ITOJDKHO UMETH BBICIIIEE
[CUXO0JIOTHYECKOE 00pa30BaHKe HITH
nHOEe 00pazoBaHMeE (TIEPETTOArOTOBKA),
[momycKaromiee paboTy MCHX0JIOrOM
B COOTBETCTBHHU
C 3aKOHOATEIHCTBOM B cepe
OKa3aHUsI ICUXOJIOTHYECKOH TOMOIIIH.

Jluito, oka3eIBaloIee yCiyTy,
IMTOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEeTUCKPUMUHALMOHHOE U TYMaHHOE
OTHOIICHHE K MOJIy4YaTel0 YCIyTH,
KOH(UICHIIMAIBHOCTD JINYHON
nH(opManuK, coXxpaHeHne
Mpo¢eCcCHOHATBHOM TaliHEI,
BO3MO>KHOCTB OTKa3aThCs
OT IPOBE/ICHUS KOPPEKIIMOHHON
[paboTHI Ha JTF000M CTaTNH ee
OCYIIECTBIICHHS 110 TPEOOBaHMIO
MOJTy4YaTeNs yCIyTH, €r0 3aKOHHOTO
MpeICTaBUTEI.

VYcnyra oka3siBaeTcs
B CIEHUATBEHO 000PYI0OBAHHOM
[MOMEIIICHUH (B TOM YHUCIIC KaOWHETEe
[ICHXO0JIOTa, KOHCYJIbTAIIMOHHOM
KaOHHeTe), aJanTHPOBAHHOM
C Y4eTOM OCOOBIX IOTpeOHOCTEH
MoJTydaTeneil yCIyTH, T/Ie CO3/1aHbl
YCIIOBHSI [UIst COOIIOICHNS
KOH(MACHIIMAILHOCTH
1 oOecTieyeHNst JOBEPUTEIbHBIX
OTHOILIEHUH.

Wudopmanus o nopsake
[POBEICHUSI U LIEJIN KOPPEKIIMOHHOI
[pabOTHI TOJKHA U3JIaraThCst
ITOCTYIHBIM, SICHBIM SI3BIKOM C YYETOM
COLIMAIBHO-TICHXOJIOTHYECKUX U MHBIX
0COOCHHOCTEH TOJTydaTelist yCIyTH.

Ycnyra npeanosaraer
BO3MO>KHOCTB TIPEJIOCTABIICHUS
MH(pOpMAaLMK MOTyYaTeNIo yCIyru
(ero 3aKOHHOMY TIPEJICTABUTEIIO)

B YCTHOM (ITMCEMEHHOM) BHJIE

39.4. ncuxonoruyeckas
popHIaKTHKA

VYeciyra nperycMaTpuBaeT:
OCYIIECTBIIEHUE Pa3HOOOPA3HBIX
MEpPOTIPUATHI TI0 TICUXOIPO(IIAKTHKE

(B TOM gmcinie 6eceipl, JCSKIHH,

VYcnyra npenocraBisercs
10 3aIIPOCY MOIy9aTeNs yCIyTH
B COOTBETCTBUU

C 3aKOHOJIATEILCTBOM B cepe




’TpeHI/IHFI/I, POJICBBIC UIPHI,
KOHCYJIETUPOBAHHUE), HATIPABJICHHBIX
Ha (GOPMUPOBAHKE TOJIOKHUTEIHHOTO
MHUKpPOKIMMATA, MPe0TBpalleHIe
KOH(INKTOB, COJACHCTBIE
B aallTalliH;

MPUBJICUYCHHE TTOJTyYaTeIs YCIyTH
K yYaCTHIO B MEPOTIPHATHSIIX
o MPOQUIAKTHKE HEraTHBHBIX
OMOLIMOHAIBHBIX COCTOSHHUI

OKa3aHMsI ICUXOJIOTHYECKOI MOMOIIH
coryiacHo 1any (rpaduxy)
MPOBEJICHUS COOTBETCTBYIOLINX
MEPOIIPUATHIH.

JIuno, okaspiBarouiee yciyry,
ITOJDKHO MMETH BBICIIIEE
[ICUXOJIOTHYECKOE 00Pa30BaHIE HITH
nHOEe 00pazoBaHMeE (TIEPETTOArOTOBKA),
[momycKaromee padboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/IaTEIIbCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI TOMOIIH.

JInno, oka3biBaroIiee yciayry,
ITOJDKHO 00ECTIeUNTh YBAXKHUTEIBHOE,
HEeTMCKPUMUHALMOHHOE U TYMaHHOE
OTHOIIIEHHE K MOJIyYaTeII0 YCIYTH.

Ycmyra MOXKeT IIPeAoCTaBIsAThCS
B rPYIIIOBOM WJIM MHAUBUIYAIbHOM
(bopme.

Mepornpustust
[0 TICUXOJIOTMYECKON TPOQUIIaKTHKE
MTOJKHBI Y TOBJICTBOPATH
MOTPEOHOCTSIM U 3arpocam
MoJTydaTens yCcIyrH, ObITh
AKTYyaJIbHbIMU, COJACPIKATH HAYYHO
000CHOBaHHYIO U JOCTOBEPHYIO
nH(OpManio, COOTBETCTBOBATH
YPOBHIO pa3BUTHS [TOTyJaTeIs
YCIIyTH, THpOpPMAIHs 10JDKHA
M3J1araThCs OCTYITHBIM, SICHBIM
SI3BIKOM C y4ETOM O0COOEHHOCTEH
MOJTydaTens yCIyra

39.5. NCUXO0JIOTMYECKOE MPOCBEILIEHUE

VYcnyra nperycMaTpHBaeT:

MPUBJIEYEHHE TIOJTyYaTENS YCIYTH
K YYaCTHUIO B MEPOIIPUATHUSAX,
HanpaBneHme Ha MOBBILICHUEC ypOBHﬂ
3HaHPII>i O BO3MOXKHOCTAX HOHy‘IeHI/IH
[ICUXO0JIOrMYECKOM IOMOIIH, CII0CO0ax
COXpaHeHI/IH TIICUXOJIOTUYCCKOT'O
37I0pOBBS, (POPMHUPOBAHKE
MCHUXOJIOTHYECKON KYIBTYPHI (B TOM
IHCITE TTOCPENCTBOM OECeIbl, JIEKIINH,
PYIIIOBBIX 3aHATHIH C JIEMEHTAMH
TPEHUHTA, TEMATHIECKHUX 3aHATHI

VYcnyra npegocrasisercs
10 3aIIPOCY MOJTydaTelss yCIyTrH
B COOTBETCTBHHU
C 3aKOHO/IaTENIbCTBOM B cepe
0OKa3aHHUs [ICUXOJIOrMYECKON TIOMOIIH
coryiacHo 1any (rpaduky)
MIPOBE/ICHUS COOTBETCTBYIOIINX
MEPOTIPUATHIA.

VYemyra MOXKeT MpeocTaBIIsAThCS
B IPYIIIOBOM WJIM MHAUBUIYaIbHOMN
(bopme.

Jlumo, oka3eIBaroIIee yCiyry,
ITOJDKHO MMETH BBICIIIEE
MICHXOJIOTHYECKOe 00pa3oBaHUe MIIH
nHOE 00pazoBaHue (MEePENOAroTOBKA),
[morryckaroree paboTy IICHXOJIOTOM
B COOTBETCTBHH
C 3aKOHO/IaTEIILCTBOM B cepe
OKa3aHMsI ICUXOJIOTHYECKOI OMOIIIH.

Jluno, oka3eIBarolee yciyry,
IMTOJDKHO 00ECTIeUNTh yBAXKHUTEIBHOE,
HEeJTMCKPUMUHAIMOHHOE U TYMaHHOE
OTHOIIEHHE K MOJIy4aTeI0 YCIYTH.

chyra MOXXCT OKa3bIBaThCs KaK




B CIECIUAIEHO 000y TIOBAHHOM
MOMEIIICHUH (B TOM YHCIIC aKTOBOM
3ajie, KaOMHETE IICUX0JIOTa),
a/IANTHPOBAHHOM C YYETOM 0COOBIX
MOTPEOHOCTEH MOJTydyaTelns yCIyrH,
TaK M HETTOCPEICTBEHHO B KUJIOM
[TOMELIEHUH.

Wudopmarnus, npegocrabiisiemMast
[OJTy4aTeNto YCIyTH, J0JKHA OBITh
AKTyaJbHOM, HAYYHO 0OOCHOBaHHOM,
TOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM U 3aIpOcaM
MOJTy4aTesl yCIyTH, YPOBHIO €ro
[Pa3BUTHSI, U3JIaraThCs B JOCTYITHOM
1 TIOHATHOH (hopMe, SICHBIM SI3BIKOM,
HE HECTH PHCKA YXYIIICHHS
[ICUXUYECKOIO COCTOSHUS
[TOJIyYaTesst YCIyTH

39.6. NCUXOIOTMYECKOE MPOCBEILIEHUE
3aKOHHBIX MPEACTABUTEICH,
COTIPOBOXKIAIOIINX PEOCHKA-
HMHBAJU/Ia B IEPHOJ] MPOXOKICHUS
Kypca peaOuinTaluu, abuinTauu
«kona ang poaurenein»

VYcnyra npexycMaTpuBacT:

MPUBJICUYCHHE TTOJTyHaTelIs] yCIIyTH
K YYaCTHIO B MEPOTIPHATHSIX,
HaIlpaBJICHHBIX Ha COXPaHCHUC
MCUXOJIOTMYECKOT0 37I0POBbS
poauTesnel (3aKOHHBIX
MpeacTaBuTeNeil), TOBBIIICHNS YPOBHSA
MX KOMIIETECHTHOCTH B BOIIpOCax
BOCITMTAHUA U B3aHMOHeﬁCTBHH
C IETbMHU

VYcnyra npenocTaBisieTcst
T10 3aIPOCy TOJTydaTelist yCIyTr
B COOTBETCTBHUHU
C 3aKOHO/IaTEIIbCTBOM B cepe
OKa3aHMs ICUXOJIOTHYECKON TOMOIIIH.

Ycnyra MOXKeT IPelOCTaBIAThCS
B IPYIIIOBOM WJINM UHAUBUYAJIBHOMN
(bopme.

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO UMETH BBICIIIEE
[ICHXOJIOTHYECKOE 00pa30BaHME HITH
nHOEe 00pazoBaHMeE (TIEPETIOArOTOBKA),
ImorycKaromiee padboTy MCHX0JIOTOM
B COOTBETCTBHHU
C 3aKOHO/ATEIICTBOM B cepe
OKa3aHMS [ICUXOJOTHYECKON TOMOIITH.

JIuno, okxaspiBarouiee yciyry,
ITOJIKHO 00€CTIeUNTh YBAKUTEIHHOE,
HEIUCKPUMUHAIIMOHHOE U TYMaHHOE
OTHOIICHHE K TOTY9aTeNI0 yCIYTH.

VYcenyra MOXeT OKa3bIBaThCs Kak
B CIIELIMAIEHO 000pYy/I0BAaHHOM
MOMEIIeHUH (B TOM YHCIIE aKTOBOM
3ajie, KaOMHETE IICUXO0JIOTA).

Wudopmanus, npepocrapisiemMast
MOJTy4aTeNro yCIIyTH, JOJDKHA OBITh
AKTyaJIbHOHM, HAYYHO 00OCHOBaHHOM,
ITOCTOBEPHOM, OTBEYATh
MOTPEOHOCTSIM U 3aIpocaM
MOJTy9aTens yCIyTH, YPOBHIO €r0
[Pa3BUTHS, M3J1araThCs B TOCTYITHOM
M OHSATHOH (hOopMe, SICHBIM SI3BIKOM,
HEe HECTH PHUCKA YXyIIICHHS
MCUXUYECKOT0 COCTOSIHUS
[oJTyyaTens yCiuyra

40. CoumanbHO-peaOUINTAIIMOHHBIE YCIIYTH!

40.1. mpoBeieHNE KOMILIEKCHOM
OIIEHKH TIOTpeOHOCTEH

VYcnyra npegycmaTpuBaeT:

W3Y4YEHHUE MPEACTaBICHHBIX

VYcnyra npenocTaBisieTcs

npu nocryrienuu B PIU/IY, B Hauane




1 BO3MOXHOCTEH ¢ hopMupoBaHHEeM
WHWBUIYATBHOTO TTaHA
pealwnuTanyy, aOUIUTAIUN peOCHKA-
HHBAJINIA

MOJTy9YaTesIeM yCITyTH MEIUIMHCKHIX
M WHBIX JIOKYMEHTOB, 3aKJIFOUCHHSI
[IEHTPa KOPPEKIHOHHO-PAa3BUBAIOIIETO
00ydeHHS 1 peabnInTaInm;

OCMOTp MYJIbTHIUCIUIUTHHAPHOH
opuranoit PLIJIU;

npoBeeHne (IpH HEOOXOMMOCTH)
ITOTIOTHUTENBHBIX 00CIIEI0BAHHH,
ITarHOCTHYECKUX MEPOTIPUATHI
C LIENbI0 KOMILIGKCHOH OLICHKH
MOTpeOHOCTEH U BO3MOKHOCTEH
MOJTyYaTesst yCIyTH;

moI00p PeadUIUTAITMOHHBIX
MEpOTPUATHIL, 3aHATHII IO Pa3THIHBIM
BUaM pPEeaOMIUTAIIUH, A0ITHTAI[H
B COOTBETCTBHHU C UHIMBUIYATbHBIMU
0COOCHHOCTSIMU MOYYAaTeNs YCIYTH,
a TAK)KE BO3MOXKHOCTEH OpraHu3aIiii-
mapTHEPOB (IIPH HEOOXOMMOCTH);

COCTaBJICHUE WH/HBHYAILHOTO
[IaHa peaOuIUTaIlK, a0WIATAIIMN
[pecOCHKa-MHBAIK/A HA TICPHOJ
MIPOXOXKICHUS Kypca peadiInTaluy,
abumuranuu B PLIJIN

Kypca peaObWInTaniy, auiIuTauny,
a Takke (pu HEOOXOIUMOCTH )
B TIEPHO]I €TI0 MPOXOXKACHHS.

VYenyra okas3slBaeTcs
crieruanucramu PLIJIN,
KOMITETEHTHBIMH B 00J1aCTH
COLIMAJIbHON U MEIUITMHCKOMN
peabmnTanyu, aOMINTANH.

ITpn oka3aHNH yCIyTH TOIHKHO
00ecIeunBaThCs yBaKUTEILHOE
W TYMaHHOE OTHOLIICHUE
K TIOJTy4aTeIto YCIIyTH,
KOH(UICHIIMATBHOCTh HH(POPMAIHH,
CTaBILIei U3BECTHOH B MpoLecce
OKa3aHUsl yCIyTH.

WNudopmanus B nponecce
MPOBEICHUSI KOMIUIEKCHOH OIIEHKH
MOTPeOHOCTEH U BO3MOKHOCTEH
MOJTydaTeNs yCIyrH (ero 3aKOHHOTO
MPEACTABUTEIS) OJDKHA N3JIaraThCs
ITOCTYITHBIM, SICHBIM SI3bIKOM.

WHnuBunyanbHbI Mi1aH
[peabunuranuy, abuinTanuu pedeHka-
MHBAJIM/A JOJDKEH YUUTHIBATH
nMetromuecs pecypesl PLIIN
M peaOUIMTAlMOHHBIA MOTEHIHANT
[OJTydaTens yCiyT.

B cnydae He0OX0IMMOCTH JJODKHA
OCYIIECTBIISATHCS ONlEpaTHBHAS
KOPPEKTHPOBKA HHANBHUIYaTHHOTO
TUTaHa peaOwInTaIiy, a0WITATAIIHA
[peOeHKa-MHBAIHA.

OxazaHue yCIyTH JIOJDKHO
cozieiicTBOBaTh (HOPMHUPOBAHUIO
MHIMBHUYJIbHOTO TUIaHa
[peabunuranyy, abuintanuy pedeHka-
MHBAJIMA C LEJIBIO MTOBBIIICHUS
P GEKTHBHOCTH MPOXOXKIACHUS Kypca

eaOmIMTany, aOMIMTaIlnA

40.2. copelicTBHE B IPOXOXKACHUU
TIe9e0HO-03]0POBUTEIBHBIX,
MPOPUIAKTHIECCKUX TPOLIETYP
(1a 6aze PLIN)

VYcnyra npexycMaTpuBaeT:

n3y4YeHue uMeroleics
nH(pOpPMAaLK O COCTOSTHUU 3/I0POBbS
MOJTydaTeNs yCIIyTH, PEKOMEHIAINH,
00CYXIIeHHE €r0 CaMOYyBCTBHS,
MMEIOIINXCS IIPOOJIeM, ITPOBEICHNE
HEOO0XOIUMBIX JTHArHOCTHYECKUX
MEPOTIPUATHN C IETBI0 YTOYHEHUS
MOTPEOHOCTH B MPOXOXKICHUN
nev1e0HO0-03/J0pPOBUTEIHHBIX,
MpoGUIAKTHIECKUX TIPOIIEAYD
(Ha 6aze PLIAN);

COCTaBJICHUE NTPOXO0XKJICHUS
leyeOHO-0310pOBUTEIIBHBIX,
MpoduIaKTHYECKUX MPOLEaYp
C Y4eTOM ITOTpeOHOCTEN ToTydaTens

ciyru, pecypcos PLUIN,

Yciyra npenocraBisieTcs
B COOTBETCTBHH C PE3yJIbTaTaMU
TMarHOCTUKH, COCTaBJIEHHBIM
WHINBUAYAIEHBIM TUIAHOM
[peabmuranyu, abminranuu pedeHKa-
MHBAJIA/IA.

JIuno, oka3piBarouiee yciyry,
ITOJDKHO CTPOTO CJIeI0BATh
[PEKOMEHIAITUSM I10 TPOX0XKICHHIO
ne1e0HO0-03/J0POBUTEIHHBIX,
MpodUIaKTHIECKUX TIPOIEAYD,
MEIUIITHCKOTO paOOTHHKA.

Jluto, oxa3eiBaromee yCcuyry,
oOecrieuynBaeT KOH(PpUICHIINAIEHOCTh
MHPOPMALNH, TOTYYCHHON
[IPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH.




B COOTBETCTBHHU C MHIUBHYaJIbHBIM
[UIAHOM peadMINUTAlNK, a0UITUTALIMN
[pcOCHKa-MHBAINIA,

pa3bsACHEHHE TIOJIyIaTell0 YCIYTH
(ero 3aKOHHOMY TPEACTABUTEIIO) LIEH
W COJICp KaHMs PEKOMEH/IOBAaHHBIX
MEpPOTIPUATHH, 0COOCHHOCTEH NX
OKa3aHUsI, OKa3aHNe HeOOXOIUMOH
MOJIEP’)KKH B COTPOBOXKIICHUN
(mocTaBKe) K MECTY IPOBEACHUS
MEPOIIPUATUH, 3aHATUH;

KOHTPOJIb COCTOSTHHS TIOJTydaTes

cIyr

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHNE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B 0370POBJICHUH, TPO(UIAKTUKE W
MHHUMH3ALIH PHCKOB YXy IILICHUS
CaMOYyBCTBHS, 00ECIICYNBATh
MOBEIIIICHIE Y PEKTHBHOCTH Kypca
peabmnTanyy, aOMINTAAN

40.3. mpoBeJieHUE 3aHSTHUII 10 BOCCTAHOBJICHUIO, U (MJIH) Pa3BUTHIO, U (WIK) (POPMHUPOBAHUIO COLMATIBHBIX

HaBBbIKOB:

40.3.1. HaBBIKOB JINYHOHN THTUCHBI,
yXoJa 3a co00M, caMo00CTy )KUBaHUS

VYcnyra npegycmaTpuBaert:

OLICHKY YPOBHS Pa3BUTHsI HABBIKOB
Mo yX0[y 3a co0oii;

pa3paboTKy MHIMBUIYAIBHBIX
BAaHATHH [0 BOCCTAHOBJICHHIO U (WITH)
[pa3BUTHIO U (WJIH) (OPMHUPOBAHUIO
HaBBIKOB II0 YXOAY 3a c0o0Oii,
CaM00O0CITy)KUBaHHUS,

nH(pOpMHUpOBaHKE MTOTyYaTEINs
yCIyru 006 0COOEHHOCTSIX YCIYTH
(0 comepxkaHuy, ee 1eiu, Tpaduke
npoBeeHust U uxX (opme (rpynmnosasi,
MHIUBUAyaIbHAS),
MPOIOJDKUTEIIBHOCTH);
IPOBENICHUE Pa3HOOOPa3HBIX
o (hopMe H COZIEPKAHUIO 00YIAFOIIIUX
BaHATHH [0 BOCCTAHOBJICHUIO
(bopMHEpOBaHUIO, PA3BUTHIO) HABHIKOB
MO yXO.y 3a COOOH,
camM000cCTy>)KUBaHUs (B TOM YHUCIIe
B (hopme Oecesibl, TPEHUHTa,
ITeMOHCTpaInH, KOHCYJIbTalIHH,
ITeJTIOBOM UTPHI);
OLIEHKY OCBOCHHBIX HaBBIKOB
Mo yXO/y 3a cOO0H,
caMOo00CITy )KHBaHHS

VYcnyra npegocraBiseTcs
B COOTBETCTBHH C YTBEPKACHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

3aHATHSA IPOBOIATCS
BOCTIATATEIICM.

st npoBeneHus 3aHATUN
ITOJDKHBI OBITH CO3/IaHBI CIICIHATEHBIC
ycioBus (000pyZ0BaH KaOUHET,
[YTOJIKH), pa3paboTaHbl IIaHbI
[POBEJCHUS 3aHATUH.

[Tomeienue, ucnonb3zyemoe
1 IPOBEICHUS 3aHATHUI, JOIKHO
COOTBETCTBOBAThH YCTAHOBIECHHBIM
HOpMaM 1 OBITH IO BO3MOXHOCTH
aTanTHPOBAHO K OCOOBIM
MOTPEOHOCTSIM ITONyYaTessl YCIIyTH.

[Ipu npoBenenuu 3auaTuit
ITOJKHBI YIUTHIBATHCS
WHIWBUYAIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
[OJTyYaTens yCIyTH K OCBOSHUIO
HaBBIKOB T10 YXOJy 3a CO0OH,
CaMOO0OCITy)KHBAHHUSL.

CocTaB U YHUCIEHHOCTH TPy
ITOJDKHBI YYUTHIBATh YPOBEHB
[Pa3BHUTHS HABBIKOB IO YXOIIy
3a co0OM, caMOOOCITy KHBaHUS,
TICHX0MOIIMOHAIBHOE COCTOSTHHE
MOJyYaTeNst yCIyTH, CHOCOOHOCTh
1 TOTOBHOCTH 00ydJaThCs
B KOJIJICKTHBE.

ITpu npexocraBneHny yciuyru
[VIUTBIBAIOTCS METOIUKH,
MpeIHa3HaYCHHBIC
7151 COOTBETCTBYIOLUX KaTEropuil
MOJIydaTenel yCIyT, HCIIONb3yeTcs
AN THUPOBAHHBIA BCIIOMOTATEIIBHBIH
MaTepHuall.

WuBeHTaphb, UCIONB3yEMBII BO
BpeMsI 3aHATHIA, TOJDKCH

COOTBCTCTBOBATH Tp€60BaHI/IS{M




Oe3omacHoCTH.

Wudopmanus, npepocrasisiemMast
B TIpoliecce 00y4YeHus, JOJIKHA OBbITh
TO3UPOBAHHOM, JOCTYITHOM,
M3J1araThCs IIOHATHBIM, SICHBIM
SI3BIKOM M IMETh IIPAKTHIECKYIO
HaIPaBJICHHOCTb.

OxkazaHue yCIIyTH TOJDKHO
criocoOCTBOBaTH POPMHUPOBAHUIO
W pa3BUTHIO HABBIKOB MO YXO/1y
3a co0oii, caM00OCITyKUBaHHS
1 00eCTIeYHTh MOBBILICHUE
CaMOCTOSATEILHOCTH TTOJTyYaTest
YCIITH B ITOBCEIHEBHOM KU3HHU,
YMEHBILHUTh 3aBUCUMOCTh
OT MOCTOPOHHEH NOMOIIH

40.3.2. OBITOBBIX HABBIKOB, HABLIKOB
I10JIb30BaHUs OBITOBOM TEXHHUKOM

VYcnyra npexycMaTpuBacT:

OLICHKY YPOBHS Pa3BUTHS OBITOBBIX
HaBBIKOB;

pa3paboTKy WHIUBHIYAIEHBIX
BaHATHI 110 BOCCTAHOBJICHHIO U (MITH)
pa3BUTHIO U (WK) HOPMUPOBAHUIO
OBITOBBIX HABBHIKOB;

nH(pOpMHUPOBaHKE MTOTyYaTEINs
[YCIIyTH O COJIepKAHUU 3aHIATHH, UX
1end, rpaduKe MPOBEICHHS U UX
(hopme (rpynnoBasi, HHIMBUAYIbHAS),
MPOJIOIKUTEIFHOCTH U APYTHX
0COOEHHOCTSIX;

MPOBEICHUE Pa3HOOOPA3HBIX
o (hopMe H COZIePKAHUIO 00YIAFOIIIUX
3aHATHI 110 BOCCTAHOBJIEHUIO,
(hopMHpOBaHUIO, PA3BUTHIO OBITOBBIX
HaBBIKOB (00yUeHHI0 yOOpKe
MOMEIIEHUS], CTUPKE, TJIaKEHHIO,
[PUTOTOBJICHUIO MUIIA, MOMKE
MOCYIBI), a TAK)XKe 0 O0YUCHHUIO
MepaM POTUBOIOKAPHOU
0€30IaCHOCTH, B TOM YHCJIC
c ucnosp3zoBanueM TCCP,
ACCHCTHBHBIX YCTPOHCTB
M TEXHOJIOTHH, OBITOBBIX IPHOOPOB
M TEXHUKH C aallTHBHBIMHU
hyHKIHAMU;

OLIEHKY OCBOCHHBIX OBITOBBIX
HABBIKOB

VYcemyra mpenoctaBisieTcs
B COOTBETCTBHH C YTBEPKICHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

3aHATHS TOJHKHBI IPOBOIUTH
CIIENMAINCTHI B 00JIACTH COLMAILHOM
[pabOThI, MEAATOTHKH, ICHXOJIOTHU
M MHEIE CIEIUATUCTEI, BIIACIOIINE
HaBBIKAMU MEJaroruiyecKom
IEeITEeILHOCTH, TEXHOIOTHSIMU
COLUAILHOW PeadIIUTAILINH,
a0MIMTalY UHBAJINIOB
C pa3IHMYHBIMHU THIIAMH HApyIICHUH.

st npoBenenus 3aHATUR
ITOJDKHEI OBITH CO3/IaHBI CIEIHAIBHBIE
yciroBus (000pyIOBaH KyJTHHAPHEIHA
KJIacc).

[TomemieHue, ncoNb3yeMoe
/IS IPOBEACHUSI 3aHATHH, TOJDKHO
COOTBETCTBOBAThH YCTAHOBJICHHBIM
HOpMaM U OBITh aJalITHPOBAHO
K 0COOBIM ITOTPEOHOCTSIM MOJTydaTess
YCITyTH.

IIpu npoBeneHuu 3aHaTui
ITOJDKHBI YIUTHIBATHCS
WHIWBUYAIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH, CIIOCOOHOCTH
MOJyYaTeNs yCIYTH K OCBOCHUIO
OLITOBBIX HABBIKOB.

CocTaB U YHUCIIEHHOCTH TPy
ITOJDKHBI COOTBETCTBOBATH YPOBHIO
[pa3BUTHSI OBITOBBIX HABBIKOB,
[ICUXO03MOLIMOHAILHOE COCTOSHUE
[OJIyYaTest yCIyrH, CIOCOOHOCTh
1 TOTOBHOCTBH 00y4aThCs
B KOJIJICKTHBE.

VYciyra MOKeT OKa3bIBaThCs
B MHIMBUAYaJIbHOH (opMe (C yueToM
WHIWBUAYAIEHBIX OCOOCHHOCTEH
MOJTyYaTes yCIyTH).

[Tpu npenocTaBiIeHUN YCIYTH




[Y4UTBIBAIOTCS] METOUKH,
[peqHa3HaYeHHbIE

711 COOTBETCTBYIOLIUX KaTETOPUii
MOTydaTeneil yCIyT, HCIOIb3yeTCs
QIanTUPOBaHHBIN BCIIOMOTATEIbHBIN
MaTepuai, Heooxonumsie TCCP,
ACCUCTUBHBIC YCTPOWCTBA

W TEXHOJIOTHH.

Hcnone3yeMmele cpencraa
0OIIIEHNS TOJDKHBI COOTBETCTBOBATh
MHIMBHIY AIbHBIM TOTPEOHOCTIM
MoJTy4aTens yCiIyr.

WHBeHTaphb, UCIIOJIb3YEMBIH BO
BpeMsl 3aHATHH, T0JKEH
COOTBETCTBOBATH TPEOOBAHUIM
0e30TIaCHOCTH.

Wudopmanus, npepocrapisemas
B TIpoliecce 00yUYeHNs, JOJKHA OBITh
TO3UPOBAHHOM, JOCTYTHOM,
M3J1araThCs MOHATHBIM, SICHBIM
M3BIKOM U UMETH NPAKTHYICCKYIO
HapaBICHHOCTb.

OxkazaHue yCIyTH JIOJDKHO
CIOCOOCTBOBATh (POPMUPOBAHHIO
1 pa3sBUTUIO OBITOBBIX HaBBbIKOB,

B TOM YHMCJIC B JOMAIIHUX YCJIOBUAX

40.3.3. KOMMYHHKaTUBHBIX HaBBIKOB,
HaBBIKOB COLIMAILHOTO
B3aHMO/ICHCTBUA

VYcnyra npegycmaTpuBaert:

OLICHKY YPOBHS Pa3BUTHS
KOMMYHHKATHBHBIX HABBIKOB,
HABBIKOB COLIMAIEHOTO
B3aUMO/ICHCTBUS;

pa3paboTKy WHIUBHIYAIHBIX
BaHATHI 110 BOCCTAHOBJICHHIO U (MITH)
pa3BUTHIO U (WIK) HOPMUPOBAHUIO
KOMMYHHUKATHBHBIX HaBBIKOB,
HABBIKOB COLIMAILHOTO
B3alMOICHCTBUS;

HHGOPMHUPOBAHHUE MOTyYaTeNs
yCITyTH 00 0COOCHHOCTSIX 3aHATHIA
(B TOM UmCIIEe COAEpKaHNH, UX LIEIH,
rpaduke IpOBEICHHS U UX (popMe
(TpymmoBasi, HHIMBHyaIbHAs),
MPOJIOIKUTEILHOCTH);

MpOBEICHUE Pa3HOOOPA3HBIX
o popmMe 1 coepIKaHuio 00yYaroImx
BaHATHH 110 (pOpPMUPOBAHHMIO,
BOCCTaHOBJICHUIO, PA3BUTHIO
KOMMYHHUKATHBHBIX HaBBIKOB,
HABBIKOB COLMAILHOTO
B3auMO/IeiicTBUSI (B TOM YHUCIe
[YCTaHOBJICHHE KOHTAKTOB,
co0JTI0/IeHIe KOMMYHHKATHBHOTO
MOBE/ICHNS, HABBIKOB
MpeTyTPexICHNS U Pa3peleHus

KOH(JIMKTOB);
OLICHKY OCBOCHHBIX

VYcnyra npepocraBiseTcs
B COOTBETCTBHH C YTBEPKICHHBIM
rpadUKOM POBEICHIS 3aHATHIA.

VYemyra momkHa IpeAoCTaBIAThCS
CHCIIHATICTAMH B O0JIACTH
Te1arOT UKW, TICHXOJIOTHH ¥ HHBIMU
CICIIHATHCTAMH, BJIAJCIOIAMHA
HaBbIKAMU I€JarOTHYeCKOn
e TEbHOCTH, TEXHOIOTHSIMU
COLUAILHOW PeadITUTAIINH,
aOMIUTAlMY WHBAJIHUIOB
C pa3IMYHBIMH THIIAMH HAPYIICHHUH.

Jns mpoBeieHus 3aHATHI
ITOJDKHBI OBITH Pa3pa0OTaHbI ITaHBI
MIPOBEICHUS 3aHATHH.

[Ipu npoBenenuu 3aHaTU
ITOJDKHBI UCTIONB30BATHCS
(pu HeoOxoaumoctu) TCCP,
ACCUCTUBHbBIC YCTPOUCTBA
1 TEXHOJIOTHH, CPEJICTBA
AIbTEPHATHBHON KOMMYHHUKAITHH
st popMHUpOBaHUS,
BOCCTaHOBIICHUSI, PA3BUTHS,
[0 IICPIKAHUS] KOMMYHHKATHBHBIX
HABBIKOB, HABBIKOB COIMAIEHOTO
B3aUMOJICHCTBHS;

[Ipu oka3aHUU YCIIyTH JTOJIKHEI
VIUTBIBATHCS HHAWBHIYTbHEIC
0COOEHHOCTH, TOTPEOHOCTH

MOJydaTeid YCIIYyTH, CIIOCOOHOCTH




KOMMYHHKATHBHBIX HABBIKOB,
HaBBIKOB COITMAILHOIO
B3aMMOICUCTBHUS

K OCBOCHHIO KOMMYHHUKAaTHBHBIX
HaBBIKOB, HABBIKOB COLIMAJIBHOTO
B3aUMOJCHCTBUS.

VYceiryra MOXeT OKa3bIBaThCA
B (hopMe MHANBHUIYATBHOM U (WIIH)
TPYNITOBOH pabOTHI.

[Tpu npexocTaBneHUN yCiuyTu
ITOJDKHBI MCTIONB30BATHCS
COBPEMEHHBIC METOAUKH (B TOM
YHCJIE UTPOBBIE TEXHOJIOTHH,
TPEHUHTH, POJIEBBIC UIPBI, TPYIIIOBHIC
ITHCKyccu), 0OecTieunBaroIie
0OCBOCHHE HaBBIKOB OOLICHUS
1 B3aMMOJICHCTBHS,

W aanTHPOBaHHBIN
BCIIOMOTATEILHBIN MaTepHall.

Hcnomnp3yemsre cpeacTaa
OOIIEHNUS TOJKHBI COOTBETCTBOBATH
WHINBUAYAIEHBIM TIOTPEOHOCTSIM
MOJTyYaTeNst yCIyT.

Wudopmanus, npepocrapisiemMast
B mporiecce 00y4eHus, JODKHA OBITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3JIaraThCs MOHITHBIM, SICHBIM
SI3BIKOM M UIMETh MPAKTHYECKYIO
HaNpaBJIeHHOCTb.

OxkazaHue yCIIyTH TOJDKHO
criocoOCTBOBaTH POPMHUPOBAHUIO
1 Pa3BUTHIO Y TIOJIyYaTeIs YCIYTH
KOMMYHHUKATHBHBIX HABBIKOB,
HABBIKOB COITHAIEHOTO
B3aMMO/ICHCTBYS, IOBBIIIICHUIO
CITOCOOHOCTH K OOIIEHUIO,
aIAaNTUPOBAHHOCTH B O0IIIECTBE

40.3.4. HaBBIKOB CAMOCTOSITEIILHOTO
MIpOoXUBaHuUs (00yUueHHe MpaBUIaM
MOBE/ICHHS B TPAHCIIOPTE, HA YJIHIIE,
B Mara3uHe U JIpyTuX OOLIeCTBEHHBIX
MecTax, 00palleHuIo ¢ IeHbraMu

1 Ipyroe)

VYcnyra npegycMaTpuBaeT:

OLIEHKY YPOBHSI Pa3BUTHsI HABBIKOB
CaMOCTOSATEILHOTO NPOYKMUBAHUSL;

pa3paboTKy WHIUBHIYAIbHBIX
BaHATHI 110 BOCCTAHOBJICHHUIO U (WJIN)
[Pa3BUTHIO U (WJIH) (POPMHUPOBAHUIO
TaKNX HABBIKOB;
nH()OPMHUPOBaHKE MTOTyJaTEINS
[YCITyTH 00 0COOCHHOCTSIX 3aHSATHHA
(B TOM UmCIIEe COAepKaHNH, UX LIEIH,
rpaduke npoBeneHus 1 UX popme
(TpymnmoBasi, HHIMBHUyaJIbHas),
MPOIOJKUTEIBHOCTH);

MPOBEJICHUE PA3HOOOPA3HBIX
Mo GopMe U COACPKAHUIO 00YUAIOIIIX
BaHATHIA, B TOM 4uciie B hopme Oecen,
TPEHUHT OB, POJICBBIX HIP,
IMeMOHCTpanuii, 5KCKypCcHid)
1o ()OPMUPOBAHHIO, BOCCTAHOBIICHHIO,
[Pa3BUTHIO HABBIKOB CAMOCTOSITEIILHOTO
MpOKUBaHUS (BKJIIOYAsi 00yueHHE
paBHJIaM JIOPOXKHOTO JBHKEHHUS,

VYcnyra npegocrasiseTcs
B COOTBETCTBHH C YTBEPIKIACHHBIM
rpaduKOM NPOBEACHHSI 3aHATHIA.

VYcnyra noikHa BIaJeoLUMU
HaBBIKAMU T1€1ar OTUYECKOI
ITeATEITBHOCTH, TEXHOJIOTHSIMHU
COLMATEHON peadITUTaln,
A0MIIMTAIIH JTeTCH-MHBAJIAIOB
C pa3IHMYHBIMHU THIAMH HApyIICHHUH.

JIis mperocTaBneHUs yCIyTH
ITOJDKHBI OBITH pa3paboTaHbI MIAHBI
[IPOBEJICHUS 3aHATUI.

[Tomemnienust, NCTIOTB3yeMbIe
ITJ1s1 POBEICHUS 3aHATUHN, JTOJDKHBI
COOTBETCTBOBATH YCTAaHOBJICHHBIM
CAaHUTAPHO-TUTHCHUYCCKIM HOpMaM,
OBITH aANTHPOBAHBI K OCOOBIM
MOTPEOHOCTSIM ITONTyYaTessl YCIIyTH.

[Ipu oka3aHUU YCIIyTH JTOJIKHEI
VIUTBIBATHCS HHAWBHIYTbHEIC
0COOEHHOCTH, TOTPEOHOCTH,

CIIOCOOHOCTH HOJTydaTes YCIyTH




[TOJIb30BAHUIO OOIIECTBEHHEIM
TPAHCIIOPTOM, MIPABUIIAM TIOBECHUS
Ha YIJIUIE, B TPAHCIIOPTE, Mara3muHe
W IPYTUX OOMICCTBEHHBIX MECTaX,
0OpaIeHnto ¢ IeHbraMi), B TOM YHCIIE
c ncnosipzoBanueM TCCP,
ACCUCTUBHBIX YCTPONCTB
M TCXHOJIOTHH;

OIIEHKY OCBOEHHBIX HABBHIKOB

K OCBOCHMIO HaBBIKOB
CaMOCTOSTENIHOTO IIPOKUBAHMUA,
COCTOSIHUE 310POBBSI.

[pu popmupoBaHUH TpyTIIT
ITOJDKHBI yYUTBIBAThCSA YPOBEHB
OCBOEHHBIX HaBBIKOB
CaMOCTOSITENIFHOTO IIPOKUBAHMUS,
CIIOCOOHOCTH ¥ TOTOBHOCTD
00y9aThCs B KOJUIEKTHBE.

VYeiyra MoXKeT OKa3bIBaThCs
B MHIMBUAYaIbHOU U IPYIIIOBOM
(bopme.

WHBeHTaphb, UCIIOJIb3YEMBIH BO
BpeMsl 3aHATHH, T0JKEH
COOTBETCTBOBATH TPEOOBAHUIM
0€30T1aCHOCTH U yUUTHIBATh
COCTOSIHUE 310POBbs U UHBIE
0COOCHHOCTH TIOJTydaTess YCIIyTH.

Wudopmanus, npepocrapisemas
B TIporiecce 00yUYeHHs, JOJKHA OBITH
TO3UPOBAaHHOM, JOCTYIIHOM,
M371araThCs MOHATHBIM, SICHBIM
SI3BIKOM U MIMETh IIPAKTHUECKYIO0
HapaBICHHOCTb.

PesynbTathl HaOMIOACHUS
3a IMHAMHUKON pa3BUTHUS HABBIKOB
CaMOCTOSITENILHOTO IPOKUBAHUS
IMOJDKHBI (PUKCHPOBATHCS
B MUCHMEHHOM (TIEYaTHOM,
QIIEKTPOHHOI) (hopme.

OxkazaHue yCIIyTd JOJKHO
CII0COOCTBOBATh BOCCTAHOBJIEHHIO,
(hOpMHUPOBAHUIO M PA3BUTHIO
y TIOJTy4daTessl yCIIyTH HaBBIKOB
CaMOCTOSTENIFHOTO M HE3aBUCHUMOTO
MPO>KUBAHUS B 00IIIECTBE,
CrIocOOCTBOBATH €T0 COLMANTM3AINH,
MOBHIIICHUIO aJAIITHPOBAHHOCTH

40.4. npoBeieHNE MEPOTIPUATHI
0 Pa3BHUTHIO JOCTYIHBIX TPYIOBBIX
HaBBIKOB

VYcnyra npegycmaTpuBaeT:

N3y4YeHHUE Pe3yJIbTaTOB
KOMIUIEKCHOH OLIEHKH MOTpeOHOCTEH
1 BO3MOXKHOCTEH TIOJTydaTesst yCIIyTH,
WHIMBHIYaJIHOTO TUIaHA
[peabmmMTanyy, adMIUTauu peOeHKa-
MHBAJIK/A 110 PA3BUTHUIO IOCTYHBIX
TPYIOBBIX HABBIKOB MOJTy4aTelIst
YCIIyTH;

MPOBEJICHUE 3aHATHI
(TpynnoOBbIe/ MHANBHUIYANBHBIEC)
[0 Pa3BUTHIO TPYAOBBIX HABBIKOB
B yciousix PLIJIU (B kpyxKax,
MacCTepCKHX, yueOHbIX KaOMHETax

W 2Ip.)

VYcnyra npegocrasiseTcs
B COOTBETCTBHUH C MHIUBHUIYaTbHBIM
TUTAHOM PeaOIIUTAIINH, a0 ITHTAIIH
[peOCHKa-MHBATNIA W YTBEPIKICHHBIM
rpadUKOM TIPOBEICHHS
COOTBETCTBYIOIINX 3aHITHH.

VYcenyry MoryT okasbiBaTh
CTIIELIMAIUCTEI B 00J1aCTH
TPYAOTEpANH, BOCITUTATENN HITH
MHBIC CTICI[HATTUCTEL.

st npenocTaBieHust yciyru
B PII/IN momKHBI OBITH CO37aHBI
HeoOxoanMble yciaoBus (000py10BaHa
TPyAOBasi MACTEPCKas 0 Pa3BUTHUIO
TPY/OBBIX HABBIKOB, YUEOHBIH TN
TPCHUPOBOYHEIN KaOWHET).

WuBeHTaphb, UCIONB3yEMBII BO

BpEMs 3aHHTHI>i, JOJDKCH




COOTBETCTBOBAThH TPEOOBAHUSIM
0C30MaCHOCTH.

OOyueHune TpyIOBbIM HaBbIKAM
OCYIIECTBISIETCS C YIETOM
ITHIHOCTHBIX 0coOeHHOCTEH (B TOM
YKCIIe YPOBEHb OCBOCHHBIX HABBIKOB,
MMEIOIINECS PECYPChl, MOTHBAIIUIO,
[0JI0BO3PACTHBIE OCOOCHHOCTH,
MHIUBHYaJIbHbIC TPEANOYTCHHUS).

Bo BpeMst 0CBOEHHUS TPYAOBBIX
HABBIKOB JIOJKHBI OBITH 00€CTIEYeHbI
MOCTOSIHHBINA IPUCMOTP 3a MPOIIECCOM
TPYIOBOI JCATEIBHOCTH,
CaMOYyBCTBHEM MOJIYYATEIS YCIYTH
1 00eCIIeYeHO COOI0ICHIE
YCTAaHOBJICHHBIX TPeOOBaHU
[0 OXpaHe 1 0E30MaCHOCTH yCIOBHIA
Tpyna.

MeponpusiTus 1o OBIAICHUIO
TPY/IOBBIMU HABBIKAMH MOTYT
[POBOJUTHCS B IPYIIIIOBON opme
im0 nHAMBHAYyanbHO. [Tpn ux
MPOBECACHUN YYUTBIBAIOTCS
MCETOAWKH, NTPEAHAZHAYCHHBIC
IJIsI COOTBETCTBYIONIUX KATCTOPHiA
MoJIy4yaTeell yCIyT, HCIOIb3yeTCs
/IaNTHPOBAHHBI BCIOMOTATEIIbHBIIH
Marepuai.

Ipu popmupoBaHum rpymi
ITOJDKHBI yYHTBIBATHCS TOTOBHOCTh
W CIIOCOOHOCTH MOJYYaTeNs yCIyTru
K 00Y4EHHIO B KOJUICKTHBE.

OxazaHue yCIyTH JIOJDKHO
criocoOCTBOBAaTH POPMHUPOBAHHUIO
1 pa3sBUTUIO TPYAOBBIX HABHIKOB
[OJyYaTeist yCIayTrH

40.5. oOy4eHue noJIb30BaHUIO
TEXHUYCCKUMHU CPEACTBAMU
COIMANILHOW peabumuTanuu,
00ydJeHHe caMOCTOSATETFHON
OpHUEHTAINH, TICPEIBIKCHHIO,
KOMMYHHUKAIIAH C HCITOJIB30BaHUEM
ACCHCTHBHBIX YCTPOHCTB

U TEXHOJIOTHI

VYcnyra npegycMmaTpuBaeT:

nHGOPMHUPOBaHUE
0 PEKOMEHAAIUAX 10 IKCILTyaTaIiu
TCCP, npaBuiax nojab30BaHus, yxo1a
3a HAMM;

KOHCYJIbTUPOBaHHE TI0 BOIIPOCaM
MCTIOJIb30BAHUS aCCUCTUBHBIX
[YCTPOMCTB M TEXHOJIOTUil
I yBEJTMUEHHSI CTETICHN
CaMOCTOSTENIFHOCTH TTOTyYaTess
YCITyTH,

MPOBEJICHUE 3aHATHI
1Mo (hOPMHUPOBAHUIO TPAKTHIECKUX
HaBBIKOB 10Jib30BaHuss TCCP, nHbIMU
ACCHCTUBHBIMU yCTPOUCTBAMHU
M TEXHOJIOTHSIMHU (B TOM YHCIIE
CaMOCTOSTEIbHOMY MEPEMEILEHHIO
B Kpecle-KOJIACKe, IepeIBUKEHUIO
[PY TIOMOIIM KOCTBUIEH, XOTyHKOB);

Ha6J'IIO,HCHI/IG 3a aHaHTaHHCﬁ

VYcnyra npegocrasiseTcs
10 3aIIPOCY MOJTydaTelis YCIyTH.

VYenyry AomKHO OKa3bIBaTh JULO,
BIIaICIOIIEe HABBIKAMH YKCILTYyaTaIlui
TCCP, MHBIX aCCHCTHBHBIX
[YCTPOMCTB M TEXHOJIOTHH, a TaKkKe
MMEFOIINe HeOOXO0UMBIC
KOMIICTCHITNY JJIS TIPAKTHYECKOTO
00yueHHs JFo/IeH C Pa3InIHbIMU
HapyIICHISIMH.

[IpakTHdeckne 3aHATHS MOTYT
MIPOBOIUTHCA B TPYIIIIOBOIA,
MHIMBUIYTBHOH opMe.

B npouecce npoBeaeHus 3aHATHH
IMOJDKHBI 00ecTIeunBaThCs
YBQXKUTEJILHOE U TyMaHHOE
OTHOLLIEHME K NOTY4aTeN0 yCIyTH,
PMOLMOHANIbHAS MTOAJEPIKKA,
AKTUBHU3ALMs TUYHOCTHBIX PECYPCOB

Ha OCBOCHHC HABBIKOB I10JIb30BAaHUA




K ricrionb3oBanuto TCCP, uHbIX
ACCHUCTUBHBIX YCTPOUCTB

1 TEXHOJIOTUM, OKa3aHuEe
KOHCYJIbTaI[HIOHHOH ITOMOIIIN

TCCP, uHBIMU aCCUCTHUBHBIMHU
YCTPOWCTBAMH U TEXHOJIOTUSMHU.

WNudopmanus o Ha3HAYCHHUHY,
YCTPOHCTBAX, 0COOCHHOCTSIX
¢yakunonnpoBanust TCCP, nHbIX
ACCUCTUBHBIX YCTPONCTB
M TEXHOJIOT'HH, coo0IIaemast
MOJy9aTeNo YCIYTH B IIpoIiecce
00yUYeHHs, JOIDKHA COOTBETCTBOBATH
MMCIOIIUMCSI PEKOMEHTAIUSIM
[0 KCILTyaTaIiu, ObITh
AN TUPOBAHA C YUICTOM
0COOCHHOCTEH 3OPOBbS MOTYYaTeIs
YCIIyTH M TIPEJOCTaBIICHA
B JOCTYITHOH (opme.

Hcnonp3yemsbie B mporecce
0OydeHHs CpelCcTBa OOMICHUL
ITOJDKHBI COOTBETCTBOBATH
WHINBUAYAIEHBIM TIOTPEOHOCTSIM
MOJTyYaTeNsl yCIYTH.

VYcnyra nomxHa odecrieyuBaTh
Oe3omnacHoe nosb3oBanue TCCP,
MHBIMH aCCUCTUBHBIMHU YCTPOWCTBAMHU
1 TEXHOJIOTHSAMH IOJTydaTeieM
yCITyTH.

OxkazaHue yCIyTH JIOJDKHO
CrI0cOOCTBOBATH MPHOOPETCHUIO
MOJTy4YaTesIeM YCIyTH HaBBIKOB
noJib3oBanua TCCP, nHEIMH
ACCHCTUBHBIMH YCTPOUCTBAMH
1 TEXHOJIOTHUSMH, TTO3BOJISTFOIIINX
MOJTHOCTHIO MJIM YaCTUIHO
KOMIICHCHPOBATh UMCIOIIIUECS]
OTpaHUYCHUS KU3HEICATCILHOCTH,
oOecreynTh MaKCUMAaIbHO
BO3MOKHYIO CTEIICHb
CaMOCTOSITEIbHOCTH MOJTyYaTesst
[YCIIyTH U CO311aTh YCJIOBHS IS €T0
HE3aBUCHMOTO MPOXKHBAHUS

40.6. moMonIh B TOI00pPE U BBIIaYa
TEXHUYECKHUX CPEIICTB COIMATbHOM
peadmnTayu, aCCUCTHBHBIX
YCTPOWCTB BO BpEeMEHHOE
[10JIb30BaHHE

VYcnyra npexycMaTpuBaeT:

n3y4YeHUe NoTpeOHOCTEN
MOJTydaTeNs yCIyTH B MOTyYeHUN
TCCP, accUCTUBHBIX yCTPOMCTB BO
BPEMEHHOE T10JIb30BAHHE;

B3aUMOJEIICTBUE
C OpraHu3anusIMHu,
npenoctasisommumMu TCCP,
ACCUCTUBHBIE YCTPONUCTBA, BO
BPEMEHHOE TI0JIb30BaHHUE
(TIpm HEOOXOAMMOCTH);

oMok B mogbope TCCP,
ACCHCTUBHBIX yCTPOICTB
(pu HEOOXOMMOCTN);

MOMOIIb B 0(OPMIIEHHH
imokymenToB Ha noxydenue TCCP,

ACCUCTHUBHBIX YCTpOﬁCTB BO

VYenyra npegocrasisercs
T10 3aIPOCY TOJTyHaTelist yCIyTH.

st oxazanus yenyru B PLIJIU
CO3/1aeTCsl CIEeUaIbHO
000pyOBaHHOE MTOMEIICHHE,
MpeqHa3HadYeHHoe i cOopa,
xpanenus v Beigaun TCCP,
ACCHCTHUBHBIX YCTPOHCTB BO
BPEMEHHOE TI0JIb30BaHUE.

[Tox6op u Beigaua TCCP,
ACCUCTUBHBIX YCTPONCTB
OCYILIECTBIISIETCS C YUETOM
MHAMBUAYaJIBHOTO NOAX0/a B LETsX
oOecrieuennst ynoocTsa
[IpY NOJIb30BAHUU.

TCCP, accuctuBHBIE yCTPONCTBA

TOJKHEI OBITH O€30I1aCHBL




BPEMCHHOC IMOJIb30BAHUC

B MICIIOJIb30BaHUH.
OxkazaHue ycIIyTu JTOJKHO
CII0COOCTBOBATH 00ECIEYEHHIO
mony4arens ycimyru TCCP,
ACCHCTHBHBIMHU YCTPOHCTBAMHU

40.7. oxa3aHHe yCIyT KyJIbTYpHO-MacCOBOTO U JOCYTOBOTO XapaKTepa:

40.7.1. uTeHne BCIyX KypHAJIOB,
ra3er, KHUT

VYcenyra npegycMaTpuBaeT:

00Cy>KIeHue ¢ oTydaTeneM
lycIryru ocobeHHocTel yreHus (B TOM
HHCIIE INTEPATYPhI K TPOUTEHHIO,
BPEMEHH, IPOJIOIKUTENEHOCTH);

YTEHHE JIUTEPATYPBI, TIEPUOTUKH
BCITYX;

KOMMYHHUKaTHBHOE
B3aUMO/ICHICTBHUE C MOydaTeIeM
YCIIyTH, 0OCYXIICHHE TPOYNTAHHOTO

VYenyra npegocTaBisieTcst
[0 3aIlpOCy MOJTy4aTelis yCIyTH.

VYeiyry MoXKeT OKa3bIBaTh
OHOIMOTEKaph, BOCIIUTATENb U UHOH
[pa0OTHHK, HE UMEIOIINI HapyIICHUH
(medeKToB), MPEnsITCTBYIOMINX
[P€4eBOMY BOCIIPOU3BEICHUIO
COZIeprKaHUs TNTEPATYPHBIX,
[EPUOANYECKUX U3AAHUM.

Ycmyra MOXKeT OKa3bIBaThCs
B 6ubmmoreke PLIJIU, rpymme
B rPYIIIOBOM WJIM MHAUBUIYAIbHOM
(bopme.

[MonOop nauTeparypsl A YTSHHS
OCYILIECTBIISICTCS C yUETOM
BO3PACTHBIX 0COOEHHOCTEH
MoJydaTenel yCIyTry, UX HHTEpecoB
(C ydeToM MapKHpPOBKHU IO BO3PACTY).

UreHne BCIyX TOIDKHO
OCYIIECTBIISATHCS TOCTYITHBIM
ISt BOCTIPHATHS TEMOPOM,
CKOPOCTBIO, TPEAOCTABIISATH
BO3MOXKHOCTB JJIsI 00CY KICHUS
11 0OMEHa MHCHHSAMH.

OxazaHue yCIyTH JIOJDKHO
00eCTIeYnTh yIOBIECTBOPEHUE
MOTPEOHOCTH TIOJTyYaTelist YCIIyrH
B MH(OPMAIINH, HHTEIUIEKTYaJIbHOM

A3BUTHHU

40.7.2. opranuzanus HaCTOJIbHBIX
U MHBIX UTP

VYcnyra npegycMmaTpuBaeT:
obcykIIeHue MoXKeIaHni
B OTHOIIICHUHU YYacCTHUS B HACTOIBHBIX
M WHBIX Urpax (B TOM YHCIIE IIAIIKaX,
Mraxmarax, JOMHHO, JIOTO, TTa3JIbI
v 1Ip.);
MPEIOCTABIICHIE HACTOIBHBIX
1 MHBIX U VIS HHIUBUAYaTbHOTO
WK TPYIIIIOBOTO MTOJIB30BaHUS (MIPHI),
B TOM YHCJIE aJallTUBHBIX;
OpraHU3aIHsI HACTOJIBHBIX M MHBIX
urp (00beINHEHUE JKETAFOIIINX
B KOMaHJIbI, TPYIIIIBI, IPEJOCTaBICHUE
MOMEIIEHUI, MecTa AT IPOBEJEHUS
urp;
pa3bsACHEHHE PaBUI UTPHI
(pu HEOOXOMMOCTN);
OKa3aHHEe MHOU MOMOILIH
U1t oOecriedeH st yJacTHsi B UTPOBOM
IMesTeTbHOCTH (ITPH HEOOXOTUMOCTH
C Y4ETOM MHAWBUIYAITBHBIX

VYcnyra npegocrasiseTcs
[0 3aIIPOCY MOJIyYaTelis yCIyTH
B COOTBETCTBHH C TNIAHOM
MPOBEICHUSI COOTBETCTBYIOIINX
BaHSATH.

Ycyry MOKET OKa3bIBaTh
OnONMHoTEeKaph, BOCIIUTATEN
W pyroi pabOTHHK.

VYcnyra oka3siBaeTcs
B IOMEIIICHUSX, MPEeIHA3HAYCHHBIX
/IS OpraHU3aI|K KyJIbTYPHO-
ITOCYTOBOH 1ESTETFHOCTH (B TOM
qucie B On0InoTeKe, TpyIIe,
AKTOBOM 3aJi€).

[MomermeHue s OpraHU3aIluN
HACTOJIHBIX W UHBIX UTP OJHKHO
OBITH 000PYIOBAHO YIOOHOM
MeOeIbI0, IPUCTIOCOOICHHON
C Y4ETOM WHAUBUAYAIBHBIX
MOTPEeOHOCTEH MoTyJaTenet yCyr.

st okazanus yeayru PIUJIN




MOTPEOHOCTEH MOJTydaTess yCIyTrH)

TOJDKHO OBITH 00ECIIEUEHO
HEOOXO0IMMBIM HHBEHTAPEM
M UTPOBBIM MaTEepUaIoM (B TOM YHCIIC
[IAITKaMH, [IaXMaTaMH, JOTO,
KOMIUICKTaMH I1a3J7I0B H JIp.),
COOTBETCTBYIOIMM HHANBHIYaJIbHBIM
0COOCHHOCTSIM IOJTydaTeliel ycimyry,
MX HHTEpECaM.

OxkazaHue yCIIyTH TOJDKHO
00ecTieunTh pa3BUTHE
M [O/IIepIKaHIe HHTEIUICKTYaIbHBIX
CIIOCOOHOCTEH MONTyYaTenst yCIyrH,
[POBEICHUE HHTEPECHOTO T0CYTa
M OT/BIXA, COJCHCTBOBATh
AKTUBH3AI[HU COLHATBLHOTO
B3aHMMOJCHCTBHS H PA3BUTHIO
KOMMYHHKATUBHBIX HABBIKOB

40.7.3. opranuzauus U IpoBEJCHUE
3aHATHH 110 Pa3BUTHIO TBOPUECTBA,
XYIOKECTBCHHON CaMOJICATEIbHOCTH,
TOJI/IePKKE KOTHATHBHBIX (DyHKIIUH

VYcnyra okas3pIBaeTcs C y4eTOM
WHIMBHIYaJIBHOTO TUIaHA
[peabmmTanuu, adIMIUTanu peObeHKa-
WHBAJINA, BKJIIOYAs ONPE/ICIICHHE
00BeMa U IEPUOANIHOCTH;

Ycnyra npegycmaTpuBaert:

OLIEHKY MOTPEeOHOCTEH MoTydaTess
YCIIYT B 3aHATHSIX 110 PA3BUTHIO
[TBOPYECTBA, XyNA0KECTBEHHON
CaMOJIeSITENbHOCTH, TTOIACPIKKE
KOTHUTHBHBIX (pYHKIHNH, €TO
MHTEPECOB;

1oA0Op ONTHUMANTBHBIX BUIOB,
HaTpaBJICHUH 3aHATHH U (HOPMBI
MPOBEICHUS 3aHATHH
(MHIUBUIyaTbHAS, TPYIIIIOBAs)

C Y4€TOM MHIUBHYaJIbHBIX
MOTPEOHOCTEH U OCOOCHHOCTEH
MoJTydaTes yCiyry,

COCTaBIJIEHHE IIIaHa paboTEHI,
BKJIIOYast (GOPMHUPOBAHUE IPYIII,
mox0o0p 3aJaHMid, MaTepUajoB
IS 3aHATHH, HHBEHTaps U Ap.;

MpOBEICHUE Pa3HOOOPA3HBIX
1o popMe U COAEPIKAHUIO 3aHATHH
MO Pa3BUTHIO TBOPYECTBA,
XYZI0’)KECTBEHHOW CaMO/IeITEIbHOCTH,
MOJ/IePIKKE KOTHUTHBHBIX (DYHKIHIA
MoJTyyaTes yCciyry,

obecrieueHne O6JIaroNPHUSITHOTO
[CHXOJIOTHYECKOTO MUKPOKIIMATa,
BIOPOBBIX U OE30TIACHBIX YCIIOBHH
[IpY IPOBEJICHUY 3aHATUH,
ITMHAMHUYECKUIT KOHTPOIIb
CaMOYyBCTBHS TIOJTy4YaTels yCIyTH

VYcemyra npenoctaBisieTcs
0 3aIPOCY MOJIYyYaTeNs YCIyTH
B COOTBETCTBHH C TNIAHOM
MPOBEICHUS COOTBETCTBYIOIINX
BaHATUI.

VYcenyry AomKHBI OKa3bIBaTh
CIICIIMATKMCTHI B 00JIACTH
OpraHu3aIu KyJIbTYpHO-T0CYTOBON
e TETbHOCTH, ICUXOJIOTHH,
COIMaNbHOM paboThl, BOCTIUTATEINH,
1 WHBIC PaOOTHUKH, MIPOSBIIIOIIIC
CIIOCOOHOCTH B Pa3IMIHBIX BHIAX
XyI0KECTBEHHO-TIPUKIIATHOTO
TBOPYECTBA, BIIA/ICIONIHC
TEXHOJIOTUSIMH COLUATEHON
[peabmHTanyy, aOMITHTAIIH
MHBAJUIOB C Pa3IMIHBIMU
HapYIICHUSIMH.

VYcnyra oka3siBaeTcs
B CIIEI[UATBHBIX TOMETIEHUSX,
MPUCTIOCOOJICHHBIX JUIS TPOBEICHUS
BaHATUN C YYETOM WHAWBHUIYATbHBIX
0COOEHHOCTEH COOTBETCTBYFOIINX
KaTeropui noiyvarenei yciayru.

Ucnonb3yeMblil HHBEHTaph
ITOJDKEH OTBEYaTh TPEOOBAHUSAM
0e30TacHOCTH.

OmnpezneneHue coCTaBa TPy
ITOJKHO OCYIIECTBISTHCS
Ha OCHOBaHUH OIEHKH COIMAIBLHO-
MCUXOJIOTMYECKUX M HHBIX
0COOEHHOCTEH MOJTydaTesst yCIyTH,
TOTOBHOCTHU K B3aUMOJICHCTBHUIO
C ApyTUMHU, pa3MepOB OMELICHUS
TSt 3aHATHH, a TakkKe MoXKeTaHui
MOJTyYaTeNsl yCIYTH.

[Ipu npegocTaBneHUA yCIyTu
[VIUTBIBAIOTCS METOTUKH,
[peTHa3HAYCHHBIC




U1t COOTBETCTBYOIIMX KaTErOPHiA
MoJTydaTesneil yCIyTrH, HCIOIb3yeTCsl
@Al TUBHBI BCTIOMOTaTEIbHBIN
Marepuai.

Matepuan npu NpoBeACHUN
3aHATUI JOJDKEH M3I1araTbest
ITOCTYTIHBIM, SICHBIM SI3BIKOM,

c mpeoOIiafaHueM MIPaKTHKH,
MHTEPAKTUBHEIX ()OPM pabOTEHI.

OxkazaHue yclIyTu TOJKHO
00ecIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTyHaTelisl YCIIyTH
B JI0CyTe, TBOPYECKON ESATEIBHOCTH,
[pacupenun cdepsl 00IIeHus
1 B3aMMOJICHCTBHS, CIOCOOCTBOBATH
MO/IeP )KaHHIO, Pa3BUTHIO
KOTHUTHBHBIX (pYHKIHH

40.7.4. opranuzauus U IpoBEJCHHUE
PasHONPOQIIHHBIX TOCYTOBBIX
MeponpusTaid (HHGOPMaIIHOHHO-
00pa3zoBaTeNbHbIX, PA3BUBAIOIINX,
XYA0KECTBEHHO-ITyOJIMIIUCTUYECKHX,
CHOPTHUBHO-Pa3BIIEKATENbHBIX

U APYTHUX)

VYcnyra npexycMaTpuBacT:
pa3paboTKy pasHOMPOQIITHHBIX
IMOCYTOBBIX MEPOIIPUATHIL C YIETOM
MOTPeOHOCTEH, MHTEPECOB U 3aIPOCOB
[oyyyaTesneil yciayru;
COCTaBJICHUE IIaHa MEPOIPHUSTHIL;
perysspHoe UHGOPMHUPOBaHUE
0 TUIaHEe MEPONPUITHI, MOTHBAIIMS
MoJtyyaTesnel yeIyr K y4acTHIO;
MpOBEJICHUE 3aIIAHUPOBAHHBIX
MeponpusITHH (MH(OPMAITHOHHO-
00pa30BaTENbHBIX, PA3BUBAIOIINX,
XY I0’KECTBEHHO-ITY OJIMIINCTHIECKHX,
CIIOPTHBHO-PA3BIIEKATEIbHBIX U JIp.);
oAOOp ONTHMAIBHBIX METOMK
(bopmM mpoBeeHUS) IS TOCTHKCHUS
[esielt coruaibHOM peadmInTanuy,
AOMITUTALIH C YYETOM
MHIMBUIYTBHBIX TOTPEOHOCTEMH
1 0COOCHHOCTEH KOHKPETHOTO
MoJTydaTes yCiyry,
MPeI0CTaBIICHNE MOy YaTEI0
[YCIIyTH BOBMOXXHOCTH y4acTHs
B MEPONPHUITHIX

VYcnyra npenocTaBisieTcst
B COOTBETCTBHU C YTBEPIKICHHBIM
TUIaHa MEPOIPHUSTHI.

VYcnyra npenocTaBisieTcst
CHeIMaTUCTaMH MO COLMAIBHO-
Me1arornyeckoii padore,
[ICUXOJIOTaMH, PyKOBOAUTEIIIMU
KPY>KKOB, BOCIIUTATESIMUA U IPYTUMU
CHenMaIuCTaMHy, TIPOSIBIIAIOIINMU
TBOpYECKHE CIIOCOOHOCTH
B Pa3IMYHBIX BU/IAX XyI0KECTBEHHO-
TBOPUYECKOH, My3bIKaJIbHOM,
CIIOPTUBHOM U MHOU NEATENBHOCTH,
BIIaCIOMINMH TEXHOJIOTHAMHU
COLMATIBHON peaduIuTaImy,
QOMINTAINN AeTeH-MHBAIN/IOB
C pa3IHMYHBIMHU THIIAMH HapyIICHUH.

JlomkHa 00eCcIeunBaThCS
ITOCTYTIHOCTB TOCYTOBBIX
MEPOIIPUATUH JUIs [TOJIydaTesei
[YCIIyTH C pa3IMYHBIMU THIIAMHU
HapyIIEHUH OCPECTBOM CO3AaHUSA
ITOCTYITHOM CpeJIbl, HCTIOJIb30BAHHUE
ACCHCTHBHBIX YCTPOHCTB
1 TEXHOJIOTHUH.

MaccoBble MEPOTIPHATHS MOTYT
[IPOBO/INTHCS B aKTOBOM 3aJIe (XOJIIE,
Ha IPUJIETAIOLIEN TEPPUTOPUH
PLIAN).

WNuBeHnTaps u 060pyaoBanue,
MCTIONB3YEMBIE BO BPEMs
MEPOIIPUATUM, JOIKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
Oe3omacHoCTH.

IIpu npoBeneHNH MEPONPUITUI
ITOJDKHBI yUUTBIBAThCA
VHJIMBHTyJIbHBIE OCOOCHHOCTH,
MOTPEOHOCTH ¥ HHTEPECHI
[oJTydaTesst yCIyrd, o0eclieunBaThest




IMMHAMHYECKOe HaOJIIoIeHHE
32 CAMOYYBCTBUEM.

OxkazaHue ycIIyTu JTOJKHO
CrIOcOOCTBOBAThH Pa3BUTHIO
ITTTHOCTHOTO, TBOPYECKOTO,
MHTEJIIEKTYaIbHOTO TIOTEHINAIa
MOTydaTeNns yCIyrd, 00eCIeUCHNIO
COLIMAIN3alUU U COUUAIIBHON
amanTany

40.8. o0y4ueHne 3aKOHHBIX
MIPEJICTABUTEIICH, COMPOBOKIAIOIINX
peOeHKka-nHBaIKNIA B IEPHOJ Kypca
peabunuTaryu, aOUIUTAIINH,
HAaBBIKaM yXxoJia

VYenyra npegycMaTpuBaeT:
HH()OPMHUPOBAHKE MTOTYIATEIS
[yCIIyri 00 OCHOBaX yXo/a 3a JTHIaMU

C pa3INYHBIMH HAPYIICHUSIMH
M MHBIMY UHIHBUIYaIbHBIMU
0COOCHHOCTAMMU;

MIPOBEJCHUE 3aHATUI
0 (POPMHUPOBAHHIO PAKTHISCKUX
HABBIKOB yX0/1a (BKJIFOYast TOMOIIIb
B TIEpEMEICHUH, COOTIOICHUN THIHOM
TUTHEHBI, TUThE, KOPMIICHHUH), B TOM
YKCIIe C UCTIONh30BAHHEM
CIICIHATBHOTO YU4eGHOTO HHBEHTAPS;

N3Yy4YCHUEC MHANBUAYAJIbHBIX
0COOCHHOCTEH U OTpEeOHOCTEH JnIIa,
32 KOTOPBIM OCYIICCTBIISCTCS YXO/I,
M IEMOHCTPAIIHIO TPAKTUYECKUX
HAaBBIKOB YXO0/1a;

KOHCYJIbTUPOBaHHE 110 BOIPOCaM
OCYIIECTBICHHS YX0/1a

VYenyra npegocTaBisieTcst
10 3aIPOCy MOJTyYaTelisi YCIyTH.

Yceayry JO/mKHO OKa3bIBaTh JIUIIO,
BJIajielolIee HaBBIKAMH yX0/a
1 UMerolee CriocoOHOCTH
K IIeJarOrM4ecKOr IesITebHOCTH.

[TpakTHyeckue 3aHATHS MOTYT
MIPOBOIUTHCS B TPYIIIIOBOH 1 (TUITH)
MHINBHIYaJIBHOH (hopme.

[Tpn okazannm ycayru
000pynOBaHHUE, HCIOIB3YEMOE BO
BpeMst 00yUeHHS, JOJDKHO OBITH
MCIIPaBHO, COOTBETCTBOBATH
TpeOoBaHUsIM 0E3011aCHOCTH.

Wudopmanus, npepocrapisiemMast
B mporiecce 00y4eHus, JODKHA OBITh
TO3UPOBAaHHOM, JOCTYIIHOM,
M3I1araThCs MOHITHBIM, SICHBIM
SI3BIKOM M IMETH IIPAKTHUYECKY IO
HaNpaBICHHOCTb.

B nporecce 00y4ueHns JOIKHO
00ecIIeunBaThCs yBAKUTEILHOE
OTHOIIIEHHE K MOJIyYaTeI0 YCIYTH.

B npouecce npakruyeckoit
ITEeMOHCTpAIINH HABBIKOB yXO0/a
B OTHOILIEHUH peOeHKa-UHBaINAA
ITOJDKHBI 00€CTIeYNBaThCS
YBOKHUTEIIBHOE U TYMaHHO®
OTHOIIEHHE K HEMY, YUUTBIBATHCS
VHIMBUIYTbHbIE 0COOCHHOCTH
U TIOTpeOHOCTH.

Oxa3zaHue yciyru JI0JKHO
00ecIIeunTh YI0BICTBOPEHHE
MOTPEOHOCTH TIOJTydaTes yCIIyTh
B OBJIaZICHUH HaBBIKAMHU yX0J1a
3a peOEHKOM-HHBAINIOM

40.9. popmupoBaHre peKOMEHIAITNI
10 ajbHENIIEMY OCYILECTBICHUIO
peadunuTaryu, aOUINTaIui

VYcnyra npegycMmaTpuBaeT:

M3YyYCHHE Pe3yJIbTATOB peaTn3aIiu
MHIWBUIYAIBHOTO [IaHA
[peadbunuTanyy, abuIuTauu peoeHka-
MHBaJINIa, COCTABJICHHOTO Ha TIEPUO]T
MPOXOXKIACHUS Kypca peaOuiTuTaIvH,
aoumurarun B PLIJIU, pekomeHnanmii
[0 HAIPABJICHUSIM PCaOUITUTALINHY,
a0UIMTAIIH,

MIPOBEICHUIO JTOTIOJTHUTEIHHBIX

06CH€HOBaHHﬁ, JAUArHOCTHYCCKUX

VYcnyra npenoctaBisieTcs
10 3aBEPIIEHUH Kypca peaduInTaIuy,
AOWITHTAINY B IIEHTPE peadMInTalnHy,
a0MIIMTaI Y.

VYcnyra oka3piBaeTcs
CIICHaJIMCTaM1, KOMIICTCHTHBIMHA
B 00JIACTH COLUAITBHOM,
MEIUIIUTHCKON peaOuTHTaIH,
A0MITHTAIH.

[Ipu okazaHuu yciryru JOHKHO

00eceurBaTLCS YBAXKUTCIBHOC




MepOnpUsATHI (TIPH HEOOXOAUMOCTH);

dhopMupoBaHHE pEKOMECHIAIIUN
MO JaJbHEHUIIIEMY OCYIICCTBICHUIO
[peabmmTanyy, adMITUTALNH, a TAKKe
[MOBTOPHOMY MPOXO0XICHHUIO Kypca
peabmmTanyy, adMIUTaNuN Ha Oa3e
PTIIU,

MPEI0CTABICHUE PEKOMEHIAIUIA
ero 3aKOHHOMY TPE/ICTABUTEIIO
MOJTyYaTesl yCIyTH

W TYMaHHOE OTHOLIICHUE
K TIOJTy4aTeIto YCIIyTH,
KOH(UICHIIMAIBHOCTh HH(POPMAIHH,
CTaBLIEH U3BECTHOM B IpoLECCE
OKa3aHUS yCITyTH.

Wudopmanus o pesynbraTax
MPOXOJKICHUS Kypca peaOuInTauy,
abuuTaruu B PLIJIN
1 pa3pabOTaHHBIX PEKOMEHIALNSX
ITOJDKHA M3J1araTbCsl JOCTYIHBIM,
SICHBIM SI3BIKOM.

OxkazaHue ycIIyTu JTOJKHO
COJICHICTBOBATH MOBBIIICHUIO
PG GEKTUBHOCTH AATBHEHIITIX
MEpOIIPUSATHI peaduIuTalny,
AOMITHTAITNH, 00CCTICICHUIO
MPEEMCTBEHHOCTH

1 ITOCJICA0BATCIIbHOCTHU

COI_[I/IaJ'IBHLIe YCIIyTH, OKa3bIBACMbIC ICHTPAMU (,I[OMaMI/I) BPEMCHHOI'O HpC6LIBaHI/IH JIMIQ 0e3 OIIPEACIICHHOI'O MECTa

JKUTCIBCTBA

(manee — IICHTP BPEMEHHOTO NPeOBIBAHMS)

41. Ycayru BpeMEeHHOTO NPUIOTa (ISl JIKI 6e3 ONpeeIeHHOT0 MECTa KUTEIbCTBA):

41.1. mpenocTaBieHre CIATLHOTO
MeCTa C KOMILJIEKTOM MOCTELHOTO
Oebst

VYcnyra npegycmaTpuBaert:
HH(POPMHUPOBAHUE O COACPIKAHUH
CJIyTM BPEMCHHOTO IIPUIOTA, CPOKaX

41.2. obecrieueHUE CpeICTBAMHA
JIMYHOHW TMTHEHBI

1 YCIIOBUSIX TIPEIOCTABIICHUS;
03HAKOMJICHHE C MECTOM,
[YCIIOBUSIMH HOWIETa, BpEMEHHOTO
MPOKUBAHUS, IIPABUIAMHI
BHYTPEHHETO PACIOPSIKA;
nHpOpMHUpOBaHUE (TIPOBEICHIUE
MHCTPYKTAXa) IO TEXHUKE
0e30I1aCHOCTH, BKJIIOUYas TOJIb30BaHNUE
OBITOBBIMU IIPHUOOpPaAMU;
MPEOCTaBICHIE OTACIHFHOTO
CHaIbHOTO MecTa (KpoBaTh
C MaTpaleM), YUCTOTO KOMIUIEKTa
CHAJBbHBIX MIPUHAICKHOCTEH
(Tmotymika, oesiio, IpOCTHIHb,
HaBOJIOYKA, MOJO/SSUILHUK) U IPYTHX
MpEeIMETOB MIEPBOH HEOOXOIMMOCTH
(TTostoTeH1e, CpeACTBA JINTHON
TUTUEHBI — MBLIO, TyaJleTHas Oymara);
MIPEOCTaBICHHE BO3MOXKHOCTH
MPOBEJICHUS TUTMEHHYECKHX
poLenyp;
obecrieueHne 6eCIpenITCTBEHHOTO
mocTyna K MuTheBOU BOJIE

Ycnyra qomxHa 06ecnednuTh
YZIOBIIETBOPEHUE MOTPEOHOCTH JIHII
0e3 onpeeneHHOro MecTa
PKUTEIHCTBA B HOUJIETE.

[TomemieHus eHTpa BpEMEHHOTO
MpeOBIBAHIS, UCTIOIB3YEMOe
000pyIOBaHNE W MHBEHTAPH JOJDKHBI
COOTBETCTBOBATH TPEOOBAHHUSIM
MIPOTHBOIIOXAPHOH 0€30IacCHOCTH,
YCTaHOBJICHHBIM CaHUTapHO-
PIMIEMHOJIOTHIECKUM TPEOOBaHUSAM.

[ToMelieHre eHTpa BPEMEHHOTO
MpeObIBaHUS TOJDKHO OBITH
00ecTieueHo cUCTeMOi 0€301acHOCTH
(TpEBOXKHOI KHOIIKOM),
CTallMOHAPHOH Tene(OHHOH CBA3BIO,
ANTEYKONW NEPBOM MOMOUIHU.

[TomernieHus (KOMHATHI)

TS IPEAOCTaBICHHUS HOYJIETa
ITOJDKHBI OBITH 000PYIOBaHEI MECTaMU
1 MeOEeIBIO JUTS CHA U OTbIXa
(KpoBaThIO C MaTpareM), MeOeIIbIo
1 XpaHeHus Beuei (TyMO0o4ku

1 (nn) mKag), CTYIbSIMH, CTOJIOM.

KonunuecTBo rpaxmian,
MIPO’KUBAIOIINX B OJHOM KOMHATE,
[0 BO3MOXHOCTH HE JJOIKHO
MPEBHIIATh BOCBMH Y€JIOBEK.

B nentpe BpeMeHHOrO
MpeOBIBAHMS JOKHO OBITH
OTJIENFHOE TIOMEIIEHUE (MECTO),
OCHAII[EHHOE HE00XOJUMBIM
CaHUTapHBIM 000pYI0OBaHUEM (B TOM

9rCIIe PAKOBUHOM, TyIIeM, YHUTa30M)



C HAJIMYMEM CPEJCTB THI'HEHEI (B TOM
MHUCIIe MBUIO, TyaJleTHast Oymara).
Obecmiedenue JOCTyIa
K MUTbEBOH BOZE NOJKHO
OCYIIECTBIISITHCSL KPYTIIOCYTOYHO.
O6opynoBaHue, OBITOBBIC
1 CBETOBBIE TPUOOPHI JOJKHBI OBITh
MCTIpaBHBI (HAaXOJUTHCS B pabodeM
COCTOSIHUU).
WudopmanmnoHHble MaTepuasl
[0 TEXHHKE 0E30MaCHOCTH, B TOM
MHCIIe IPOTHBOIIOKAPHOH (TaMATKH,
ITICTOBKH, OpOIIOPHI), IpaBUIIa
BHYTPEHHETO PacIopsaKa,
YTBEp)KACHHBIE PYKOBOAUTEIEM
[[CHTpa BPEMEHHOTO MPEObIBAHMS,
ITOJDKHBI pacnoniaraTbes Ha BUIY
B JOCTYITHOM MECCTC

42. KoHCYThTallMOHHO-HH(POPMALIHOH

HBIC YCIIYTH:

42.1. KOHCYTBTUPOBAHUE

1 MHGOPMHUPOBAHKE TI0 BOIIPOCaM
OKa3aHMsI COLUANIBHBIX YCIIYT

U COLMAJIbHOM MOIEPKKU

VYcnyra npegycmaTpuBaert:

nH()OPMHUPOBaHKE CO CCHUIKOM
Ha 3aKOHOJIaTEeTIbCTBO (B JOCTYITHOMN
WJIA BOCIIpUATHSA TTOJTy4daTeJid YCIyru
hopMe) 0 COIMANTBbHBIX YCIIyTax,
OKa3bIBAEMBIX [IEHTPAaMH BPEMEHHOTO
MpeObIBaHMS, TIOPSAAKE M YCIOBUIX UX
MOTyYCHNS;

nH(opMHUpOBaHUE
0 TOCYAapCTBEHHBIX JIIOTaX, MPaBax
W TApaHTHUSIX OTJEIBHBIM KaTETOPUIM
rpakJ1aH, [IOMOILb B ONPEAEICHUN
VIBI'OT, FapaHTHﬁ " UHBIX BUIOB
COLIMAIbHOM TOIICPIKKH, Ha KOTOPBIE
MMeeT MPaBo IOJIyyaTeNb YCIIyr
B COOTBETCTBHHU C 3aKOHOJIATEILCTBOM;

NpeI0CTaBIICHNE Pa3bsICHEHHH,
OTBETOB Ha BOIPOCHI, Pa3bsCHEHUH
MO OKa3aHWIO COLIMAIBHBIX YCIIyT
M COLMAILHOM MOJICPKKH C YUIETOM
ITMYHOM CUTYaIK (MHINBHLY ATEHBIX
MOTPeOHOCTEH);

Tpe/IoCTaBIICHNE
1 03HAKOMIIEHUS] HEOOXOIMMBIX
HOPMAaTHUBHBIX MPABOBLIX AKTOB
Ha OyMa)XHOM (3JIEKTPOHHOM)
HOCHTEIE

VYcnyra npepocraBiseTcs
[0 3aIPOCy MOJTyYaTelist YCIyTH.

Wudopmanus nomkHa
[Pe/ICTaBISITHCS HEMOCPEICTBEHHO
rociie oOpateHus 3a Helt 0o, ecu
nHpOpManus TpedyeT He0OXO0IUMOT0
[YTOUHEHUS], — B OTOBOPEHHBIE
C TTOJTyJaTeNIeM YCIIyTH CPOKH.

Yciyry MOTyT OKa3bIBaTh
[paOOTHHKH IIEHTPa BPEMEHHOTO
MpeObIBaHMs, KOMIETCHTHBIC
B 00JIaCTH COLIMANBHOTO
00CITy>KNBaHUS U COLMATBHON
[OA/IEPKKH, BJIAJICIOIINE aKTyaJIbHON
mH(opMalmeii 0 rocy1apCTBEHHBIX
NMbroTax, mpaBax M rapaHTHsIX
OT/EIbHBIM KaTErOpHsIM TpaXiaH
1 MHBIX BUJIaX COIIMAILHOMN
MOJJIEP)KKH B COOTBETCTBUH
C 3aKOHOATEIHCTBOM.

VYcmyra oka3siBaeTcs
B CIIELIMAIEHO 000pYy/I0BAaHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIeUaINCTa, OKA3bIBAIOIIETO
KOHCYJIbTAIIMOHHO-UH()OPMALIUOHHBIE
yCIIyTH.

VYcnyra nomkHa o0ecTieunBaTh
[pe/IoCTaBlIeHNE B IOJHOM 00beMe
MOJTy4YaTeNo yCIyTu He00X0JMMOM
nH(opManu 00 yCTaHOBIEHHBIX
3aKOHOJIATEIbCTBOM ITpaBax
B 00J1aCTH COLMATBHOTO
00CITyKMBaHHS ¥ COLUATIBHON
MOJJIEPIKKH, IyTSAX UX peaii3aliu
1 3aI0UTHI (IPH HEOOXOIUMOCTH).

IIpenocrasnsemas nHpopManus

IToJDKHA OBITH aKTYaJIbHOM,




contepKath (Ipu HEOOXOAUMOCTH)
CCBUIKU Ha 3aKOHO/ATEIIbCTBO

B JIOCTYITHOM ISl BOCTIPHSATHSA

W IOHUMaHUs GopMe. Y ciryra MoxKeT
[PEIOCTABIIATHCS B TIMCEMEHHOM

1 (W1H) yCTHO# opme.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH B IOTYyYCHUH
(pa3bsicHeHUH) HHPOPMaIUN
10 BOIIPOCAM COLMATIBHOTO
00CITy)KMBaHUs, COLIUATBLHOM
OJIEPIKKH

42.2. conelicTBue B opopMIICHUN
HEOOXOANMBIX JOKYMEHTOB

JUIsL peau3alyy npasa

Ha COLIMANBHYIO TTOJIEPIKKY

U COLMAIBHOE 00CITy)KUBaHUE

Venyra npeaycMaTpuBacT:
UHGOPMHUPOBAHHUE TTOTyYATENs
yCIIyTH 0 mpoueaype oGopmieHus
IMOKYMEHTOB, ITOPSIIKE UX
MPEIOCTABIICHUS, BKIIFOYast OTBETHI
Ha BOIPOCHI, HEOOXOAUMEBIC
Pa3bIACHEHUS,;
OKa3aHUE COCHCTBUSA
B ITIOAI'OTOBKE HeO6XOI[I/IM])IX
ITOKYMEHTOB (TPOBEpPKa MOJTHOTHI
1 MPpaBHUJIBHOCTH 3alIOJTHCHUSA
ITOKYMEHTOB, JAIOIINX [IPaBO
Ha COLMAIBHYIO MOAJEPKKY
M colMaibHOE 00CTyKUBaHHE,
pH HEOOXOAUMOCTH KOITMPOBAHHUE,
3aBepeHHUE JOKYMEHTOB);
HpeIoCTaBlICHHEe 00Pa3LOB
BasBICHUN, OTAHKOB, OyMaru, py4kd
1Sl HAITUCAHUS 3asBIICHUIA;
OKa3aHHE MOMOIIH B 3aII0JIHCHHH
hopMEeHHBIX OJIAHKOB, HATMCAHUN
BasIBICHU;
IIPOBEPKY MOJIHOTHI, IPABUILHOCTH
BAIIOJTHEHHBIX TOKYMECHTOB,
CorJIacOBaHUE TEKCTa C TI0JIydYaTeseM
lyciyru

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelist yCIyTH.

ITomo1s 10 3a110JIHEHUIO
ITOKYMEHTOB JTOJI’KHA OKa3bIBATHCS
HETIOCPEICTBEHHO B MOMEHT
oOpameHns 1100 B OTOBOPEHHEIC
C TIOJTydaTeNeM YCIYTH CPOKH.

VYeiyry MOTYT OKa3bIBaTh
CIEeLUaINCThI, KOMIIETCHTHBIE
B 00J1aCTH COLIMANBHOTO
00CITy>KMBaHUS U COLUATbHON
[OJIJIEPIKKH.

VYcnyra oka3siBaeTcs
B CIICIUATBEHO 000PYIOBAHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIIeIIHAaIHCTa, OKa3bIBAOIIECTO
KOHCYJIbTaI[HOHHO-MH()OPMAITOHHEIC
YCITyTH.

Jluto, oka3eIBaroIee yCIyry,
ITOJDKHO MPEIOCTaBIATE
HE00XOIUMBIE Pa3bsICHEHNUS,
oOecrieynBaroIne NPaBMILHOCTh
1 [TOJIHOTY 3aI0JIHEHHsI JIOKYMEHTOB,
MMETh 00pa3Ibl 3asBIEHUH, OJaHKH,
HEOOX0AMMBbIE KaHIIEISIPCKHE TOBAPHI
ISt TIPEIOCTaBIICHUSI BO BDEMEHHOE
MOJIF30BAHUE TTOTyYATEII0 YCIYTH.

PexomeHanmm u pa3bsICHEHMS,
a TaKkKe 00pa3Ibl JOKyMEHTOB
ITOJDKHBI COOTBETCTBOBATH
TpeOOBaHUSAM H HOPMaM
3aKOHOJIATENIbCTBA U 00eCIeunBaTh
[pe/IoCTaBlIeHNE B IOJHOM 00beMe
[OJTy4aTeNro yCIyTrd He00X0JUMOM
nH(OpMAaLIMK B OTHOIIEHUH TTOJHOTHI
0 OopMIICHHSI, CPOKOB TTOIaYH
1 pacCMOTpPEHHMS IOKYMEHTOB
IS peanu3aliy npasa
Ha COLMAIBHYIO MOAJIEPIKKY
1 colmanbHOE 00CITyKUBaHHE.

OxazaHue yciyru JI0JKHO
00ecIIeuynTh TOMOILb ITOJTYYaTeIto

YCIIyTH B 0(pOpMIIEHHH HE00XO0IMMBIX




JMTOKYMCHTOB JJI peajin3aliluy ImmpaBa
Ha COLIUAJIbHYIO TOAACPIKKY
1 CONMAJIBHOC 06CHy)KI/IBaHI/I€

42.3. conelicTBue B UCTPeOOBaHUU
HE0OXOMMBIX TOKYMEHTOB

IUIsL peau3aliy npaBa

Ha COLIMANBHYIO ITOJJIEPIKKY

U COLMAIIBHOE 00CITy)KUBaHUE

Ycyra npegycMarpuBaer:

HHPOPMHUPOBAHHUE O MPOLEAYPE
MOJTy4eHHs IOKYMEHTOB U [OJrOTOBKU
COOTBETCTBYIOIINX 3aIPOCOB,
[pa3bsCHEHHE BOMPOCOB MOTyYaTeIs
yCIIyTH;

COAEUCTBHUE U TIOMOIIb
B IIOJITOTOBKE 3aIPOCOB HJIH UX
[OJITOTOBKY (B TOM YMCJIC HAUCAHHE
MUACEM, XOIaTalCTRB)
B COOTBETCTBYIOILUC
rOCYIapCTBEHHBIC OPTaHbI
(opraHu3aIym) B UENSAX MOJTyYCHHS
ITOKYMEHTOB, HEOOXOIUMBIX
1S TIOATBEPIKACHUS [IpaBa
Ha MOJTyYeHHE COLUATBLHOTO
00CITyKHBaHUSI, COLUATBHBIX BBIILIAT,
[MOCOOMH, JIBIOT;

KOHTPOJIb OTIIPABKH
M TIOCTYIUICHHS KOPPECIIOHICHIINT
B COOTBETCTBYIOILIUC
roCyAapCTBEHHBIE OPTaHbl
(opraHu3anum) Wik OKazaHue
COJICHCTBUS B Iiepeiaue cOOpaHHBIX
ITOKYMEHTOB;

KOHTPOIIb CPOKOB, MTOTHOTHI
M IPaBUIILHOCTH O(OPMIICHUSI
(3amOTHEHUS ) TOTYYCHHBIX
0T COOTBETCTBYIOIIUX
rOCYJIapCTBEHHBIX OPraHOB
(opranmsanuii) TOKyMEHTOB
(perenuit)

Ycnyra npenocTaBisieTcst
110 3aIPOCY IOIyYaTelis yCITyTH.

[Tomomp B ohopMiteHHH 3a1IpOCOB
ISt uCTpeOOBaHMSA JOKYMEHTOB
IMOJDKHA OKa3bIBaThCS
HETIOCPECTBEHHO B MOMEHT
oOparerns 1100 B OTOBOPEHHEIC
C IOJTy9aTesieM YCIIyTH CPOKH.

3anpockl U HHBIE JOKYMEHTEI
ITOJKHBI TOTOBUTHCS
B YCTaHOBJICHHbIE
3aKOHOJIATEIECTBOM CPOKH.

WudopmupoBanue o pe3yibrarax
[paccMOTpEHHUs JOKYMEHTOB
OCYLICCTBIISICTCS B TCUCHUE TPEX
[pabounx IHEl mocne noy4eHus
oTBeTa (JOKYMEHTOB).

VYcayry TOMKHBI OKa3bIBaTh
CIICIIUAJIUCTBI, KOMIICTCHTHBIC
B 00J1aCTH COLIMANBHOTO
00CITy>KMBaHUS U COLUATbHON
[OJIJIEPIKKH.

VYcnyra oka3siBaeTcs
B CIICIUATBEHO 000PYIOBAHHOM
KaOmHeTe MO0 Ha pabodyeM MecTe
CIICLIMAITICTA, OKAa3bIBAIOIIETO
KOHCYJIbTalIHOHHO-UH(POPMALUOHHBIE
YCITyTH.

Jlnuo, oka3pIBaroLIee yCIyTY,
IMOJDKHO MMETh 00pasLIbl 3asiBJICHHH,
OiaHKK, HEOOXOMMbIE KaHIEISIPCKHE
TOBApPbI IJId IPEAOCTAaBJICHUA BO
BPEMEHHOE T10JIb30BAHHE TIOJTYUYaTEeNto
yCIIyTH.

OxazaHue yCIyTH JIOJDKHO
o0ecrieunTs HcTpeOboBaHue
HEOOXOMMBIX TOKYMEHTOB
IS peai3aliy paBa noJrydaTess
YCIIyTH Ha COLIUATIBHYIO MOICPIKKY
M colMaIbHOE 00CITy)KHBAHUE

43. CounalibHO-NIOCPETHUYECKUE YCITYyTH:

43.1. conmeiicTBHE B BOCCTAaHOBICHUH
U NOJJEPKAHUU POJICTBEHHBIX CBS3EH

VYcnyra npegycmaTpuBaeT:
TIIOMOIIb B YTOYHCHUH U ITONUCKE
MHGOPMALIIHN O POJICTBEHHUKAX
B OTKPBITBIX HCTOYHHKAX (B TOM 4YHCJIIC
WurepHeTe, CIIPAaBOYHBIX CITyk0ax);
MIOMOIIB B ITOJITOTOBKE 3aIIPOCOB
1t obecrieyeHust MoMcKa
[POJICTBEHHHKOB
(pu HEOOXOMMOCTN);
nH(pOpMHUPOBaHKE POJICTBEHHUKOB
0 XKEeJTaHUHU TI0JIydaTels yCIyru

CBA3aThbCA C HUMH, €0 COCTOSAHUU,

VYcnyra npegocrasiseTcs
[0 3aMPOCy MOJTyYaTelist YCIyTH.

JIuno, oka3piBaroniee yciyry,
obecrieunBaeT KOHDHUIEHITUAITBHOCTD
MHPOPMALNH, TOTYYCHHON
[IPY UCTIOJTHEHUH CBOUX
00s13aHHOCTEH.

[IpenocraBneHue poaCTBEHHUKAM
IMTIYHOW MH(DOPMAITUH JTOIKHO
OCYIIECTBIATHCS TOIBKO IT0 YKEJIAHHEO
(c coryiacusi) moy4arens yCiayrH.

Yenyra 10J5KHa OCYIIECTBISTHCS




HACTPOCHHUH U IPYTHX aCMEKTaxX
PKU3HH MOJTy4YaTess YCIyTH (C ero
coryacus) (B TOM 4HCIIE 1O TeiedoHy,
uepes UaTEpHET);

OpTaHU3AINIO OOIICHNUS
MOJTy4daTens yCIyru
C POJICTBEHHUKAMH, y4ACTHSI
B CEMEHBIX MEPOIPUSITHSAX,
Mpa3IHAKaxX (IpH HEOOXOIUMOCTH)

C Y4eTOM HEOOXOUMOCTH
coOutoieHust TpeOOBaHMM
0e30T1acHOCTH JUIS TIOJTyYaTes
[YCITyTH TIpH BeTpede (KOHTAKTE)
C POACTBEHHUKAMH.

OxkazaHue yCIIyTH TOJDKHO
CII0COOCTBOBATH YIOBICTBOPEHHIO
MOTPEOHOCTH MOJIydaTelis yCIyTH
B BOCCTAHOBJICHUH U (WJIN)
MOJ1/Iep)KaHIK €0 POJICTBEHHBIX
cBA3CHd

43.2. comeicTBre B BOCCTAHOBIICHUU
(3aMeHE) TOKYMEHTOB,
YIOCTOBEPSIONINX TUYHOCTh

Y TIOATBEPKIAIONIUX TPABO

Ha JIbI'OThI

Ycyra npegycMarpuBaer:
orpezieieHue NoTpeOHOCTH
B BOCCTAaHOBJICHUH (3aMEHE)
ITOKYMEHTOB, YJIOCTOBEPSFOLINX
ITMYHOCTB M NOATBEPKJAIOLIHUX ITPABO
Ha JIBTOTHI;
TpeoCcTaBIIeHIE O0IIEeOCTYITHON
MHPOPMALINH, Pa3MEIICHHON
Ha o(UIMAIbHEIX caiiTax B lHTEepHETE
TOCYNAapCTBEHHBIX OPTaHOB
(opranuzanmii), K KOMIETSHIINH
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTAHOBJICHHUS (3aMEHBI)
ITOKYMEHTOB, YJIOCTOBEPSIFOLINX
ITMYHOCTB M NOATBEPKIAIOLIHUX ITPABO
Ha JIBIOTHI, 0 MECTE HAaXOXKACHHS
'YKa3aHHBIX TOCYJapCTBCHHBIX OPTaHOB
(opraHm3anmuii), KOHTAKTHBIX
reneoHax, peKUMe UX pabOTHI
1 rpadrke mpruema rpaxiaH,
MEPEYHIX HEOOXOAUMBIX TOKYMEHTOB
(TIpy HaTMYUH TaKOoW HHPOPMALIIH
Ha ounnaaprHOM caiite B IHTEpHETE);
cojieificTBue B cOOpe U TTOATOTOBKE
HEOOXOAMMBIX JIOKYMEHTOB;
KOIUPOBAaHHUE JOKYMEHTOB
(TIpu HE0OXOAMMOCTH);
CONPOBOXKICHHE
B TOCYJIapCTBEHHBIC OPTaHBI
(opraHm3anum), K KOMIICTCHIIHA
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTaHOBJICHUS (3aMEHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITMYHOCTB M NOATBEPKJAMOIIHX ITPABO
Ha JIBTOTHI (TPU HEOOXOIMMOCTH)

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelist yCIyTH.

JInno, oka3biBaroIiee yciayry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
mH(OpMaLnK, TOTy4YeHHON
MIPYU OKAa3aHUHU YCIIYTH, a TAKXKe
(TIpm HEOOXOAMMOCTH) COXPAHHOCTh
ITOKYMEHTOB TIpH paboTe ¢ HUMHU.

[Ipenocrasnsemas nHpOpMALIHSL
ITOJDKHA OBITH aKTYaIbHOM,
M3J1araThCs JOCTYITHBIM S3BIKOM.

VYcnyra MoxeT BKIIOUaTh
B3aUMOJICHCTBHE
C rOCYJapCTBEHHBIMHU OpraHaMu
(opraHu3anysaMH), K KOMIETESHIINU
KOTOPBIX OTHOCSITCSI BOIIPOCHI
BOCCTAHOBJICHHS (3aMCHBI)
ITOKYMEHTOB, yIOCTOBEPSIOIINX
ITMYHOCTH M TTOJITBEPKIAIOIIHNX TIPABO
Ha JIBTOTHI.

OxkazaHue yCIIyTH TOJDKHO
CII0COOCTBOBATH BOCCTaHOBIICHHIO
(3aMeHe) TOKyMEHTOB,
YI0CTOBEPSIOIINX JINYHOCTD
W [TOJITBEP>KAAIOIINX TIPaBO
Ha JIBIOTHI

43.3. cogelcTBIE B NOITYYCHUH:

43.3.1. conmansHBIX yCIyT,
MIPE0CTaBIISIEMbIX OpraHU3aLUsIMHY,
OKa3bIBAIOLIMMH COLMAIBHbIE YCITyTH

VYcnyra npegycMmaTpuBaeT:

M3y4YeHHEe CUTYalUu NOoTyyaTelis
YCIIyT'H, yTOYHEHHE OCHOBaHUH,
IMAIOLIUX MPABO Ha MOJIyYeHHUE
COIIMANIBHBIX YCIYT;

HHPOPMHPOBAHUE O TIOPSIKE
1 YCJIOBUSIX MOJYUYEHUS! COLUATIBHBIX
[YCIIyT B OpraHU3aIUsIX, OKa3bIBAIOIIUX
COLIMANIBHBIE YCITYTH,

VYcnyra npenoctaBisieTcs
10 3apOoCy MOJTyydaTeNs yCIyTu
C Y4eTOM peKuMa padOoThI
COOTBETCTBYIOIIMX OPraHU3AIINM.

JIuno, okazpiBarouiee yciyry,
00ecrieynBaecT COXPAaHHOCTD
ITOKYMEHTOB IIPHU paboTe C HAMH,
A TAKXKE KOH(bI/I}IeHHI/IaJ'IBHOCTB

nHpOpPMALIIH.




MOMOIIIb B IIOAOOPE MOIXOASIICH
OpraHu3anuu, OKa3blBaroLIeH
COLIMAJIbHBIE YCIYTH
(TIpu HEOOXOAMMOCTN);

TTOMOIIE B 0(hOPMIICHUH
HEOOXOANMBIX TOKYMEHTOB,
HaNMCAHUY 3asBJICHUHN, 3aII0THEHUN
(hopMeHHBIX OJIAHKOB;

nepenady JOKyMEHTOB,
mH(pOpMaLMK 0 MoTydaTese yCIyri
B OpraHU3alNIo0, OKa3bIBAIOLIYIO
COLIMAIbHBIC YCIIYTH;

nHdopmupoBanue 00 OTIpaBKe
ITOKyMEHTOB, CPOKaX UX
[PACCMOTPEHUS U IPUHSATHH PEIICHNH;

MIOMOIIb B OCYIIECTBICHUH
ITEeHE)KHBIX PACUCTOB;

KOHTPOJIb (haKTa MpeT0CTaBICHUS
[YCIIyTH OpraHu3anueil, OKa3bIBaroIiei
COLIMAIbHBIC YCIYTH

JInno, okasbiBaroIiee yciayry,
ITOJIKHO BIIAJETh JOCTOBEPHON
W aKTyaJbHOU UH(pOpMaIuei
0 TIOPSAIKE U YCIOBUSIX PaOOTHI
OpraHu3aluii, 0Ka3bIBAIOLIUX
COLIAJIbHBIE YCITYTH.

VYenyra noikHa BKIKOYATh
B3aMMOJEHCTBUE C OpraHU3aLUsIMHY,
0Ka3bIBAIOLIMMU COLUAIIbHBIE YCIIYTH,
B MHTEpecax Mmoixyvaress yCiayrH.

JIOKyMeHTBI, IpeicTaBIsieMbIe
B OpraHU3alUH, JOJKHBI
COOTBETCTBOBAThH TPEOOBAHUSIM
3aKOHOAATEILCTBA.

OxkazaHue ycIIyTu JTOJKHO
COIEUCTBOBATH MMOIYYaTeNI0 YCIyru
B [I0JIyYE€HUHU COLUAIbHBIX YCIIYT,
[IPEIOCTABIAEMBIX OpraHU3aUsIMHU,
0Ka3bIBAIOLIMMH COLUAIIbHBIE YCIIYTH

43.3.2. ycayr, NIpeaocTaBIsieMbIX
OpraHU3alyUsIMU KYJIbTYPBI,
(bu3MYECKOI KyIbTyphI M CIIOPTA,
JIOIIOJIHUTENNBEHOTO 00pa3oBaHus,
TOPTOBIIH, OBITOBOTO 0OCITYKHBaHHS,
CBSI3U U IPyTUMH OpraHaMH
(opranuzanusaMu)

VYcnyra npexycMaTpuBacT:

YTOUHEHHUE y MOJIydaTesst yCIyru
HanMEHOBAaHUM, KOJTMYECTBA
1 00BEMOB YCIIYT;

MOMCK HEOOXOAMMBIX OpraHu3aui
KyJIbTYpbl, pU3NYECKON KYJIbTYphI
W CIIOpTa, AOTOJIHUTEIEHOTO
00pa30BaHMs, TOPTOBIIH, OBITOBOTO
00CITyKMBaHUSA, CBA3U U IPYTHX
OpraHOB (OpraHU3aIHi);

nH()OPMHUPOBAHKE MTOTyJaTEIS
YCIITH O TIOpSIAKE U YCIIOBHUSX
MOJTyYEHHS] COOTBETCTBYIOIINX YCIYT
B OpraHu3alusaX KyJIbTyphl,
(bu3MuecKoil KyJIbTYpBI U CIIOPTA,
ITOTIOTHUTEIHHOTO 00pa30BaHus,
TOPTOBIJIM, OBITOBOTO OOCITYKUBAHHUS,
CBSI3U U JIPyTUX OpraHax
(opraHm3anusix);

MOMOIIB (TIPH HEOOXOIUMOCTH)
B 0(hOPMIICHHH 3aKa3a, €ro JOCTABKE,
OCYIIIECTBIICHUH JICHEXKHBIX PACUETOB;

KOHTPOJIb (haKTa Mpe0CcTaBICHUS
YCIIYTH COOTBETCTBYIOIIUMH OpraHaMH
(opraHu3aIysIMm)

VYcnyra npenocTaBisieTcst
10 3aIIpOCy MOJTyyaTelis yCIyr
C y4eTOM pexrMa paboThl
COOTBETCTBYIOIINX OPTaHOB
(opraHuzariii).

JIuno, okxa3piBaroniee yciyry,
ITOJDKHO BJIa/IeTh JOCTOBEPHOM
W aKTyalbHOU HH(pOpMaIuei
0 MOPSIIKE U YCIOBUSX pabOTHI
OpraHoB (OpraHU3AIN),

OKa3bIBAIOLINX COOTBETCTBYIOIINE
yCITyTH.

[MoxyuaTenio yciryru JOmKHA
OBITH ITpeocTaBIeHa HH(OPMAIHS
00 yclI0oBuUSX, TIOPSIKE, CPOKAX,
CTOMMOCTH yCIIYT, IPEJOCTABIAEMBIX
OpraHamu (OpraHU3aIIsIMHN),

B JIOCTYITHOI (hopMe, SICHBIM S3BIKOM.

VYcnyra noikHa BKIHOYaTh
B3aUMO/ICHiCTBHE C OpraHaMu
(opraHM3anMAMHU) B HHTEpECaxX
MOJTydaTens yCIyTH.

OxazaHue yciyru JI0JKHO
COZICHICTBOBATS ITOJTyHaTEIII0 YCIIYTH
B TI0JIyYSHUH YCIIYT,
[pe/I0CTaBIIIEMbIX OPraHU3ALUSIMH
KYyJIBTYpbI, TOPTOBIIH, OBITOBOTO
00CITyKMBaHHUs, CBSI3U U APYTUMH
OpraHu3asIMu

43.4. conpoBOXICHHE
B T'OCYIapCTBEHHBIE OpraHU3alnu
3IIPaBOOXPAHCHHUS

VYcnyra npegycMmaTpuBaeT:
o0OcyIieHue NaThl, BpEMEHH,
MPOIOJDKUTEIBHOCTH TOCEIICHHS,
MapIIpyTa NepeIBHKCHIS;
COTIPOBOXKICHUE
B TOCYJApCTBCHHYIO OPraHU3aIlHI0

3IpaBooXpaHeHus (Tyna U 00paTHoO),

VYcnyra npenoctaBisieTcs
10 3aIIPOCY MOJTyJaTeNs yCIyTH
C Y4eTOM peKuMa padOoThI
rOCyAapCTBEHHBIX OpraHu3alui
3IpaBOOXPaHEHUSI.

Hata, Bpemsi, BUJ TpaHCIIOPTA,

MapHIpyT NepeIBIKeHUS




B TOM YHCJIE TIPH TIOCELIEHUH Bpada-
CIEeLAINCTa, BHIIOJIHEHUT
MEITUIMHCKOH MpoLeayphl

(TIpu HEOOXOAMMOCTN);

OKa3aHHe MOMOIIIU MPH MOCAKE
(BBICAJIKE) B TPAHCIIOPTHOE CPENICTBO,
MepeIBIKSHUN K MECTY Ha3HAYCHHS
(TIpO>KUBaHMS)

COTJIaCOBBIBAIOTCSI C MOJTydaTesieM
yCIIyTu.

LleHTpOM BpEMEHHOTO
MpeOBIBaHI ITPH HEOOXOIUMOCTH
o0ecIieunBaeTCs CONPOBOKACHUE
M0JTy4aTes s COUUaIbHOMN yCITyTH.

OxkazaHue yCIIyTH TOJDKHO
00ECIIeUnTh YIOBICTBOPEHUE
MOTPEOHOCTH MOJIydaTelis yCIyTH
B COIPOBOK/ICHUN
B TOCYIapCTBEHHbIE OPraHU3aUN
3paBOOXPaHEHUsI

43.5. coneiicTBIE B OpraHU3aIIU
MOJTy4eHHs] MEJUIIMHCKOH MOMOIIN

Ycnyra npenycMaTpuBacT:

YTOYHEHHUE UHPOPMAIIHU O paboTe
OpraHU3aIHii, CTICIIHATUCTOB,
OKa3bIBAIOLIMX HEOOXOAUMYIO
MEIUITUTHCKYIO TIOMOIIT;

TIOMOIII B 3aIIMCH HA IPHEM
B OPTaHU3AIHIO 3[PABOOXPAHCHHS
(1o Tenedony, uepe3 UuTepHeT),
COTJIACOBaHUE BPEMCHHU IPUEMA;

CO3JjaHHE YCIIOBUHI
I METUITHHCKOTO OCMOTpa
M OCYIICCTBICHUS METUIIMHCKHUX
BMCIIIATSIILCTB, MAHHUITYJISAIUH (B TOM
qrcie huzndeckas mojIepiKKa
MOJIyYaTesl yCIyTH, MOMOIIb
B IPUHATHA HEOOXOIMUMOI MO3BL,
0JICBaHHH (CHITHH) OJICHKIbI, OCITbs,
KOMMYHHUKAIIHN);

MOMOIIB (TIPH HEOOXOIUMOCTH)
[PY TOCTIHTANN3aUH (cOOp BemieH,
ITocTaBKa B MEIMIIMHCKUH CTAIlOHAP);

BBI30B CKOPOY MEIULMHCKOI
[TOMOIIH

Ycnyra npenocTaBisieTcst
10 3aIPOCy MOJTyYaTelist yCIyTH.

JInno, oka3piBaroiee yciayry,
oOecrieunBaeT KOHPHUICHINAIBHOCTh
MHPOPMALINH, TOTYICHHON
TIPY UCTIOTHEHUH CBOUX
00s13aHHOCTEH.

[Ipu mogbope maTel 1 BpeMEHU
MOCEIICHUS OpTraHU3aIHN
3IPaBOOXPAHEHHS YYUTHIBAIOTCS
3aIPOCHI ¥ TOTPEOHOCTH MOTydaTeIs
yCIIyTH (B TOM YHCIIE COCTOSIHUE €T0
3I0pOBbs, CHOCOOHOCTH
K MepeABIKCHHUIO).

Wudopmanus o 3amucu Ha IpueM
MpeCcTaBIsIeTCs 3a0JIarOBpEMEHHO
B IOCTYIHOH popme (IMCEMEHHO
1 (W) YCTHO), C YIETOM
MIPEOCTABIICHISI BO3MOXKHOCTH
TS OCYIIIECTBIICHHSI COOpa Ha TIPHEM.

OxkazaHue yCIIyTH TOJDKHO
CIIOCOOCTBOBATD Y/IOBJIECTBOPEHHIO
MOTPEOHOCTH TIOJTyYaTels YCIIyrH
B OpraHu3alliy MOy YeHHs
MeIUIMHCKON TOMOIIHU




